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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use,

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and

web site address

Legal Name_Van Wert County
Address 114 E Main St., Suite 200, Van Wert, OH45891

PUCO Certificate # and Date Certified_12-469; 03/04/2016

Telephone # (419) 238-6159 Web site address (if any) www.vanwertcounty.org

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to

Section 4928.20(A) of the Revised Code.

A-2

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained

in Exhibit A-3 should include:

A-3

¢ Terms and conditions of enrollment including:

-t =2 * Rates

g»f o = Charges

o= O = Switching fees, if any

wooas

& - - . . . .

i o4 Z7 = Policies associated with customers moving into/out of aggregation area
I"a _.:,: -~ e Billing procedures

= 5 0. Procedures for handling complaints and disputes including the toll-free
e = telephone number and address for customer contacts
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A4

A-5

A-6

A-7

Signature of Applicant & Title

Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/’opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Name Mark R. Frye

Title Consultant for Van Wert County

Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mirye@palmerenergy.com

Contact person for Commission Staff use in investigating customer complaints

Name Mark R. Frye

Title Consultant for Van Wert County

Business address_5577 Airport Highway, Suite 101, Toledo, OH 43615
Telephone #_(419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615
Toll-free Telephone # (419) 539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com
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{@/) AFFIDAVIT
Stato of /D

County of

He/She is the

That he/she is authorxzed to and does make this affidavit for said Applicant,

10.

ss.
(Town)

ff’ nt, being duly sworn/affirmed according to law, deposes and says that:

ame of Applicant};

Wf Affiant) of )Lt LW/

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it wifl amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with alt Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with ail applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determmed appropnate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
custemer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicantto be able to prove the same at any hearing hereof.

Zu/-f,\ o Ll o Qa/*7 GM'JIW

Signature of Afffant & Title

Sworn and subscribed before me this E ) day ofmm %0 I
Year

/%El%%{g}ﬁfﬂ\’ﬂthw, Clarl,

My commission expires on \Q\ \‘\6 \g\b\q

RYANNE NICHOLE
BOLLENBACHER




Van Wert County
Exhibit A-2

Authorizing Ordinance



Bate: December 29, 2011

Shultedt: APPROVE THE VAN NSRT COUNYY ELECTRIC GOVERNMENTAL AGGREGATION PLAN
OF OPERATION AND GOVERNANCE

The Boarxd of County Commissioners of Van Wert County, Obico, wet in regular
session in the office of said Board on the 29th day of, December, 2011 with

the following members present: Mr. Gary D, Adsws, Nr. Clair Dudgeen, 2nd
Mr. Thad Lichtensteigex.

¥r. Dudgeon woved the adoption of the following RESOLUTION:

Whereas, on November 8, 201l a amjority of wvoters in varicus political sub-
divisions in Van Wert County approved a referendwse that authorized the
formation of an “opt-cut* goveywmental aggregation in compliance with Section

4928.20 of the Ohio Revised Code regaxding the governmental aggregation of
electric sexrvice conasumers; and

whereaé, these various political sub-divisions decided to utilize their
aqyregation authority jointly through Van Wert County as perwitted under
section 4928.20 {3} of the Ohio Reviged Code; and

Whereas, Van Wert County ia requized, by Public Utilities Cosmmizsion of Ohib
requlations, to file an Electric Governmenta) Aggregation Plan of Operations

and Govermance after wandatory public hearings which wexe held at 3pw and 7pw
Decembey 14, 2911; therefore be it

resolved that this Board of van Wert County Commissionexa does appr.ove the
van Nert County FBlectTic Power Aggregation Plan of Operation and Governance
dated this date as required by the Public Utilities Tommission of Ohio.

My. Lichtensteigey seconded the motion and the roll being called wpon its
adoption, the vote rxesulted as follows: Mr. hdaws, Yea; Mr. Dudgeon, Yea:
and Mr. Lichtensteiger, Yea. ;

Arrest: / A
. .
Cle

nistrator

1 certify this to be a true asd correct copy to the beat of wy knowledge and belief.

urryi B. %euu. Clexk/Adming strator



Van Wert County
Exhibit A-3

Operatmn and Governance
Plan



VAN WERT COUNTY

Electric Power
- Aggregation
Plan of Operation and
Governance

December 29, 2011



Van Wert County
Electric Governmental Aggregation
Plan of Operation and Governance

INTRODUCTION. On November 8, 2011 a majority of voters in various political sub~

divisions in Van Wert County, Ohio approved a referendum that authorized the formation of an
“opt-out” governmental aggregation in compliance with Section 4928.20 of the Ghio Revised
Code regarding the governmental aggregation of electric service consumers.

These communities decided to utilize their aggregation authority jointly through Van Wert
County Ohio as permitted under Section 4928.20 (A) of the Ohio Revised Code. '

Van Wert County (“County” or “the County”) anticipates that utilizing its aggregation authority
will provide individual residential and small commenrcial consumers benefits such as price
veductions that these consumers are typically unable to obtain since they lack the bargaining
power, expertise and the economies of scale enjoyed by larger consurners.

PROCESS. Under an opt-out aggregation program, all residential and small business
customers in the authorized areas of the County are automatically included ag participants in the
Aggregation Program unless they opt-out of the program by providing written notice of their
jotention not to participate. As required by Ohic Law, the various commmmities jointly
participating in the County governmental aggregation passed a Resolution or Ordinance, which

‘authorized submitting the selection of opt-out aggregation to the community’s voters.

In addition fo obtaining necessary voter approvals, the County is also required to cornply with
various PUCO regulations. As required by PUCO regulstions the County will file an
application with the PUCO for certification as a Govermnment Aggregator after the County
approves this Aggregation Plan of Operations and Governance (“Plan” or “Aggregation Plan”).
As required by regulations, the County advertised public hearing dates to discuss the Plan and
held two hearings on the Plan.

The County anticipates sclection of a Provider prior to or shortly after receiving approval from
the PUCO as a governmental aggregator. Upon Provider selection an opt-out notice for the
County’s Program will be sent to all eligible electric customers setting forth the rates, tenms and
conditions of the program. This notice will provide potential Aggregation participants at least
21 days to refurn an opt-out card or other similar notice.

CONTRACT. The supply contract (“Contract”) negotisted between the Governmental
Aggregator and the selected Provider shall be for firm, full requirements power supply. Each
Aggregation participant shall be individually bound by the terms and conditions found in the
opt-out notice and the Contract and shall be solely responsible for payment and performance.
The power supply charges for Aggregation participants shail be negotiated and included in the
Contract. These charges shall take the form of either a fixed price or 2 price representing a
percentage below the electric distribution utility’s (“EDU™) avoidable costs (“Avoidable”) or
Price to compare (‘PTC™). These charges will be fully and prominently disclosed in the

¢



consumer opt-out materials provided fo potential Aggregation perticipants and available by
calling the Provider’s toll free customer service telephope number.

The County’s Retail Electric Generation Provider shall meet each of the followitig requirements:

» Has sufficient power supplics arranged and structure in place to provide retail firm power to the

Members.

Has a Federal Power Marketer license with the Federal Energy Regulatory Commission.

Is certified as a CRES by the PUCO.

Registered as a generation supplier with the EDU prior to flowing power to Members.

Has appropriate Transrission Service agreement(s) in place to serve the Members.

Has or has arranged foranE!emmmcDazalnmhangecompntermorkthatxscapable of

handling the County’s Members requirements with the EDU.

Has the ability to educate Members on the County’s Aggregation Program.

Has or has arranged for a call center capable of handling the County’s Aggregation Group

customer calls.

e Has a toll-free number as required by the PUCO for customer service inquiries wd potentlal
complaints related to the County Program.

+ Wil hold the County financially barmless from any financial obligations arising from supplying
power to the Members.

o Satisfies the EDU’s and County’s credit requirements,

» Wil assist the County and its consultant in filing reports required by the PUCO and Sections
4805.10(A), 4911.18(A) and 4928.06(F) of the Ohio Revised Code.

.« & & 8

DEF_E!QQNS In order to clanfy certain terminology, the following terms shall have the
meanings set forth below:

“Aggregation Program” or “Program” means the program developed by the County, as 3
Government Aggregator under Section 492820 Ohio Revised Code, to provide eligible
residential and smafl business consumers with retail electric generation services.

“Government Aggregator” means the County using its Jegislative suthority to act as an
aggregator for the provision of a competitive retail electric service under the anthotity conferred
under Section 4928.20 of the Ohio Revised Code.

“Member” or “Aggregation Participant” means a person or consumer enrolled in the County
Program for competitive retail electric services.

“Retail Electric Generation Provider” (“Provider”) means an cntity certified by the Public
Utilities Commission of Qhio (“PUCO™) to provide competitive retail electric service(s), and
which is chosen by the County 10 be the entity responsible to provide the required service
related to Government Aggregation as defined in Section 4928.20 of the Ohio Revised Code
and applicabie provisions of the rules of the PUCO,

“Competitive Retail Electric Service” (“CRES”) means a component of electric retail service

that is deemed competitive pursuant to the Ohio Revised Code or pursuant to an order of the
PUCO.

0



V.

GOVERNMENTAL AGGREGATION SERVICES. Government aggregation, the
combining of multiple electric loads by a governmental entity, provides a means for residential
consumers and small commercial consumers in the County o obtain economic benefits from
Ohio’s competitive retail electric market. The County Aggregation Program combines the
electric loads of residential custoroers and small commercial consurners into a buying group
("Aggregation Group™). The County will act as Purchasing Agent for the Aggregation Group.
This means that the County will be 2 Governmental Aggregator, as defined by Ohio law and the
rules established by the PUCO, and shail act on behalf of eligible residential and small
commercial consumers in the County to: . 1) select a Retail Electric Generation Provider
(“Provider”) to supply the Aggregation Group; 2) negotiate the terms of supply. between the
Provider and each Aggregation participant; and 3) oversee the enrollment procedures
administered by the Provider.

. Provider: The County will use its Provider to perform and manage aggrcganon services for its

Members. The Provider shall provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a Member
may rescind a contract without penalty. The Provider must provide the County o its authorized
consultant, if requested, an electronic file containing the Members usage, and charges. Upon
request this information shall be sent to the Coumty ‘or its authorized consultant within 30 days.
The Provider must have local andfor a toll free umber for Members 1o call.

. Database: The Reteil Electric Generation Provider wili build and maintain a database of all

Members. The database will include all necessary information for the provider and the County
to serve the Aggregation. This information includes but is not limited to the name, address,
account number or other EDU identifying number(s), and Retail Electric Generation Provider’s
account number of the Member, and other pertinent information such as rate code, rider code (if
applicable), most recent 12 months of usage and demand, and meter read ¢cycle. This database
will be updated and provided to the County andfor its consultant at least quarterly.
Accordingly, the Provider will implement a process to accommodate at Members that: 1) leave
the program due to relocation, opting out, etc.; 2) decide to enter or opt-into the Program; 3)
relocate within eligible areas within the County; and 4) move into the County and desire to
enter or opt-in 1o the Program. This database shall also be capable of removing PIPP customers

* from the Program, should that be necessary, and those who have opted out. The Retail Electric

Generation Provider will use this database to perform bill audits for clerical and mathematical
accuracy of Member bills.

. Member Education: The Provider will develop, with the assistance of the County end its

authorized consultant, an educational program that generally explains the Aggregation Program
to Members, provides updates and disclosures mandated by Ohio law and PUCO rules, and
implements a process to deal with allowing any person enrolled in the Aggregation Program the
opportunity to optoznoftthmgramatieaszeverythmeyws,mthompaymgamtchmg fee
to the County or the Provider,

D. Customer Service: The will administer a customer service process that, at a mininum, will

accomupodate: 1) Member inquiries and complaints about billing; and 2) answer questions
regarding the Program in general. This process will, at 2 minimum, mclude 2 description of

)



how teiephone inquiries will be handled (either intemally or externally), how invoices will be
prepared, how remittance of payment will be dealt with, and how collections for delinquent
accounts will be addressed. See Appendix B for a detailed description of the Customer Service
Plan.

. Billing: The County will use the Provider, or its designated agent, to provide billing services
to each Member for the Competitive Retail Electric Services, with no additional administrative
fee. At this time, the EDU will render the billing statement, which should be consistent with
all applicable guidelines issned by the PUCO. As this market develops, the County may, at its
option and in consultation with the Provider, change this function to the Retail Electric
Generation Provider or a billing agency.

. Compliance Process: The Provider will have internal controls and processes that ensure the
* County remains in good standing as a Government Aggregator and that it complies with all
laws, rules and regulations surrounding the same, as they may be amended from time 1o time.
Therviderwﬂidt&iverpeﬁodicwpoﬂstoﬂmCmnﬁymdﬁsmns:ﬁmmmmclude ata
minimutn (i) the number of Members participating in the Program; and (i) a savings estimate
or increase from the previous year’s baseline. The Provider will also develop a process to
monitor and provide ?onﬁcanon to the Coumty of any changes in laws, rules or regulations.

. Notification to EDLI: The County’s potential Aggregation participants that do pot opt-out of the
Aggregation Group will be enrolled automatically in the Aggregation Program. Members in the
Aggregation Group wilf not be asked to take other affimmative steps in order to be included in
the Group. To the extent that the EDU requires notification of participation, the County will
coordinate with its Provider to provide such notice to the EDU. The Provider will inform the
EDU of any individuals who may have been permitted to join the Aggregation Group after the
expiration of the enroliment period.

- Activation of Service. After a notice is sent out to all electric customers in the County
providing 21 days to opt out of the Program, all customers who do not opt out will be
automstically enrolled in the Program. During this opt-out period eligible consemers may opt-
out of the County’s Aggregation Group without fees charged by the Provider or the County.
Generation service activation will ocour thereafter without consumer action beginning on the
customer’s normal meter read date within the month when power deliveries begin under the

Aggregation Program.

. Changes, Extension or Renewal of Service. At least every three years all consumers eligible to
participate in the County’s Program will be given en opportunity to opt into or ot of the
Program, and reasonable notice will be provided as required by law and PUCO rules.
Participants will also be notified of their right to select an alternate generation supplier and of
their abihity to return to EDU’s Standard Service Offer.

. Termination of Service. Inthe event that the Contract is terminated prior to the end of the term,
each individual Member of the Aggregation Group will recsive written notification of the
termination of the Program at least sixty (60) days prior to termination of service. If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members wil} also be notified of
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termination of the Program at least sixty (60) days prior to termination of service. If the
Contract is not extended or renewed, Members will be notified as required by law and the
CRES rules of the PUCO in advance of the end of service. Members will also be notified of
their right to select an alternate generation supplier and of their ability to return to the EDU’s
Standard Service Offer upon termination.

Opt-In Procedures. Eligible consumers may request to join the Aggregation Group afier the
expiration of any enrollment period by contacting the Provider. The Contract shall determine
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon
policy in the Contract shall be consistent with the EDU’s service activation requirements.

Aggregation Group participants who move from one location to another within eligible areas of
the County shall retain their participant status.

Opt-out Outside Enrollment Period. Members who switch to a different generation supplier
after the expiration of the Opt-out period will be allowed to do so in correlation with the
consumer’s next scheduled meter read date but may be charged a switching fee in an amount
and method determined by the Contract. Switching to a different generation supplier on the
next meter read date, however, will occur when the next meter read date is twelve (12) business
days or more from the date of the consumer’s notice of intent to opt-out of the Aggregation
Group. Notification of intent to opi-out of the Aggregation Group may be made by contacting
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will
default to the EDU’s Standard Service Offer, unti] the consumer selects an alternate generation
supplier.

. Eligibility. Only non-mereantile consumers shall be eligible for the Program through the opt-

out process. Other eligibility restrictions such as peak demand or use may be negotiated within
the Contract.

MISCELLANEOUS GOVERNANCE GUIDELINES

The Board of County Commissions of Van Wert County shall approve through Resolution or
Ordinance the Plan of Operation and Governance for the Aggregation program and any
Amendments thereto.

The County will require any Provider to disclose any subcontractors that it uses in fulfillment of
the services described above.

The County will require the Provider to maintain either a toll free telephone number, or a
telephone number that is local to County Program Members.

LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE
EXPRESS THIRD-PARTY BENEFICIARIES,

/13
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INFORMATION AND COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan

from the County free of charge by calling 419-238-6159.

Any electric customer, including any participant in the County’s
Aggregation Program, may contact the Public Utilities Commission of Ohio
(PUCO) for information, or to make a complaint against the Program, the
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826.



Appendix A — Education Process

The Provider will develop an educational program in conjunction with the County. Its purpose will be
to explain the aggregation program to County Members, provide updetes and disclosures as mandated
by State law and the rules of the PUCO, and provide the opportunity for the members to opt out of the
prograa. The following are the program components:

1.

3.

Each eligible consumer within the County limits will receive via U.S. Mail notification of: what
government aggregation means, their membership in the govermnment aggregation program, the

- procedure which nrust be followed in order to opt out of the program, the price that they can

cxpecttcmceweasamcmbc:ofﬁxepmgmm,andthedead!meform&mmgﬂmoptomfom
Sex the attached letter.

The Provider will work with the County to provide opportunities for educating eligible County
consumers about the Program and their rights under the law, PUCO rules and this Program. In
addition, the Provider and County will work to provide education about and other opportunities
for ¢nergy efficiency measures to help consumers reduce energy consumption.

’I'hePromderwxllprowdeupdatamddzm!omwmdaiedbysmlawandmm&thc
PUCO,

The opt-owt opportunity will be provided to the Members of the program at least every three
yvears. Should conditions, suppliers, price, or any other component of the program change
within the three-year period, participants will be given a notice of their opportunity to opt out
of, or into the program. .
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

1-1-0123456 - (12282220) - Agg-Test
TEST CUSTOMER

6100 EMERALD PKWY
DUBI.IN OH 43017

el g ety Rty e

September 1, 2017

Dear Resident of Small Business Owner:

Willshire Township, along with Van Wert County, is providing you the opportunity to participate with other Willshire Township residents
and businesses in an opt-out electric aggregation program, with IGS Energy of Dublin, Ohio as your provider.

Under governmental aggregation, Van Wert County Commissioners act on behalf of electric consumers in the Township to negotiate an
electric supply contract with an eligible provider. Both Van Wert County and eligible retail electric suppliers have to be certified by the
Public Utilities Commission of Ohio. Van Wert County Commis'sioners passed an ordinance to adopt the program after County votets
approved its implementation on November 8, 2011. The aggregation program for the Wiilshire Township will begin within one to two
billing perieds following your inclusion as a participant in the Township’s program and end with your March 2018 billing period.

Under this aggregation program, eligible residents and businesses in Willshire Township will pay 6.44 cents per kWh through
the March 2018 billing period. IGS Energy’s price applies to the generation portion of your bill. If you are ever unhappy with your
service or rate from IGS Energy, you may cancel free of charge at any time and return to Dayton Power and Light (DPL) at a rate
and terms that may or may not be the same as what other DPL customers pay.

You will be automatically enrolled in the Wilishire Township Electric Aggregation Program unless you choose to “opt out” —
that is, affirmatively choose to not participate. If you want to be excluded from the Willshire Township Electric Aggregation
Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by September 22, 2017. if you do not
cancel or opt-out at this time, you will be enrolled in the program unitil it expires with your March 2018 billing period. [f you do opt-out,
you will continue to receive DPL'’s standard service offer rate.

Under this aggregation, DPL will continue to maintain the wires system that delivers power to your home or business. You will still
contact DPL regarding loss of power service or for any other concerns or issues having to do with your electric service. You will
continue to receive a single bill from DPL for your electric service with your lower IGS Energy rate included.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general
information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio (www.PUCQ.ohio.gov).

Sincerely,

IGS Energy and Van Wert County, on behalf of Wilshire Township

P.S. Remember to return the “Opt-Out” form only if you do not want to participate in the Willshire Township Electric Aggregation
Program.

if the home or business for which you have received this letter is not located within Willshire Township, you have received this
letter in error. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the Percentage of Income Payment Plan (PIPP)
program.

/ 7/ 11 digit account number as it appears on your Dayton Power and Light electric bill.



Environmental Disclosure Information

_ Interstate Gas Supply, Inc.

Projected Data for the 2017 Calendar Year

Generation
Resource Mix -

A comparison
between the
sources of
generation used to
produce this
product and the
historic regional
average supply
mix.

1
Supplier's Product Regional
Natural Natural
Gas Gas
26% Other 25% Other
0.5% 0.5%
Hydro Coal Hydro Coal
1.5% 33% 1.5% 33%
Wind Wind
2.5% Biomass 2.5% Biomass |
0.5% 0.5% '
i

37%

37%

Environmental
Characteristics—

A description of
the characteristics
associated with
each possible
generation
resource.

Biomass Power

Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

Hydro Power

Wildlife Impacts

Natural Gas Power

Air Emissions and Solid Waste

Nuclear Power

Radioactive Waste

Oil Power Air Emissions and Solid Waste
QOther Sources Unknown Impacts

Solar Power No Significant Impacts

Wind Power Wildlife impacts

Air Emissions —

A comparison
between the air
emissions related
to this product and
the regional

Carbon dioxide

Nitrogen oxides

average air Sulfur Dioxide ,
emissions.

Regional Average |~
Radioactive Type: Quantity:
Was.te - High-Level Radioactive Waste Unknown Lbs./1,000 kWh
Radioactive waste
associated with the | |ow-Level Radioactive Waste Unknown F£%/1,000 kWh

product.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well

as costs. For further information, contact |GS Energy at www.igsenergy.com or by phone at 1-877-915-4447.




IGS Energy SUPPLY AGREEMENT

Form DPL-CCAOSC-WILLSHIRE-OPTOUT15 Keep for your records
Term Box
Utility: Dayton Power and Light {“DPL")
Program Price Subject to the terms and conditions detailed below in the body of the Agreement:

For residential and non-mercantile commercial customers the applicable price per KWH
shall 6.44 cents per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the

implementation of Fairfield County's community opt-out government aggregation program
{“Program”) and will continue through the March 2018 billing period

Cancellation Fee None

The services provided to me by interstate Gas Supply, Inc. (“IGS Energy”) are governed by the terms and conditions stated
in this document and the opt-out notification accompanying this document (“Agreement”} and will serve as the terms of
service for the Van Wert County opt-out government aggregation program (“Program”) which | agree to enroll in by not
“opting-out” of the Program, as described in the accompanying opt-out notification letter, or exercising my right to rescission
under this Agreement.

Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box”). 1GS
Energy will supply the commeodity partion of my electricity and DPL will continue to be my Electric Delivery Company (“EDC").
Upon expiration of the opt-out period, if | do not elect to opt-out of the Program, IGS Energy will notify the EDC to transfer
electric commeodity services to IGS Energy. If | am currently an IGS Energy electric customer, IGS Energy reserves the right
to reject or rescind my enroliment in the Program or to require me to pay the applicable cancellation fee, if any, for my
existing electric service agreement to be eligible for this Agreement.

Regulatory: Competitive electric retail services (“CRES Program”) are subject to ongoing Public Utilities Commission of Ohio
("PUCQ") and EDC jurisdiction. | understand that if the CRES Program is terminated or materially aitered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program due
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.

Price: The price | will pay for my electric supply charges (which applies to the generation and transmission portion) under the
Program is as described in the Term Box (“Program Price”). | am responsible for, and my Program Price does not include,
applicable taxes and/or EDC charges, including service and delivery charges, which will be billed by the EDC.

Renewal: [f my community’s governmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card
or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post
marked before the opt out deadiine has elapsed shall count as timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. | am entitied to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed
and | do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that | am
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.

Customer Rescission Period: if | am a new customer to 1GS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7
business days from the post-mark date of the confirmation notice sent by the EDC (“Rescission Period”). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agreement without cancellation fee by providing notice of not less than 30 days to IGS
Energy. Cancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to another supplier.or back to the EDC an EDC switching fee may apply under the
EDC’s tariff and if | return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to other customers served the EDC.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the EDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the IGS Energy choice
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-353-0162, by fax 1-800-584-4839, in writing at P.O.
Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have cailed IGS Energy or
my EDGC, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.ohio.gov. The Ohio Consumer's Counsel (“OCC") represents residential utility customers in
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matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
hitp://mww.pickocc.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Billing: For my convenience | will receive only one bill, which will be issued by the EDC each month and will contain 1GS
Energy’s electric supply charge plus applicable taxes and all of the EDC’s delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bill under the EDC'’s payment
terms and conditions. If | fail to pay my bill within the EDC's payment terms, IGS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, | will owe the unpaid amount to 1GS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek collection if necessary. Additionally, if | fail to timely pay my IGS Energy charges
- billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a security deposit in order to continue service under this Agreement.

| may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is
performing billing services, or for coflections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authorization or pursuant to a court or PUCO order and that, other than for credit
checking and credit reporting, 1GS Energy will not disclose my social security number without my affirmative written consent
or pursuant to court order. | authorize IGS Energy to obtain my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside the
EDC service territory or if | relocate within the current EDC service territory and the EDC assigns a new account number or
Service Delivery ldentifier (“SDI”).

Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website ~ igsenergy.com. | agree that IGS will make the required quarterly updates to the disclosure statement
electronically on the IGS website. I1GS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4928(A)(19)) in the DPL service territory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
account(s) and that | am not an existing IGS Energy customer. |GS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to
the EDC (or previous IGS Energy product, Whl ver is applicable} with no penalty to IGS Energy. Also, | represent that |
am current on my EDC bill at the time ‘of ‘efirollment with IGS Energy. If IGS Energy determines through the
enrollment process with the EDC that | am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void
my enroliment without notice and without penaity to IGS Energy or 2} require a security deposit to be paid as a
condition of enroliment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to participate in the program. IGS Energy assumes no liability or
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does 1GS Energy assume responsibilify or liability for damages arising from any in-home or building damages and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
(including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any iegal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio,
regardless of Ohio’s choice of law provisions.
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