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Ohio Public Utilities 

Commission
Original GAG
Case Number Version

12- 516 -EL-GAG August 2004

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1 Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address

Legal Name Van Wert County
Address 114 E Main St., Suite 200, Van Wert, OH4589I
PUCO Certificate ^ and Date Certified 12-469:03/04/2016
Telephone #(419)238-6159 Web site address (if any) www.vanwcrtc0untv.0r2

A-2 Exhibit A-2 “Authorizing Ordlnance^^ provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code.

A-3 Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include:
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• Terms and conditions of enrollment including:
■ Rates
■ Charges
■ Switching fees, if any

» Policies associated with customers moving into/out of aggregation area
• Billing procedures
» Procedures for handling complaints and disputes including the toll-free 

telephone number and address for customer contacts
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of 
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit.

A-5 Contact person for regulatory or emei^ency matters

Name Mark R. Frye
Title Consultant for Van Wert County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-918Q___________ Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

A-6 Contact person for Commission Staff use in investigating customer complaints

Name Mark R. Frye
Title Consultant for Van Wert County
Business address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Telephone # (419) 539-9180___________ Fax # (419) 539-9185
E-mail address mfrve@palmerenergy.com

A-7 Applicant’s address and toll-free number for customer service and complaints

Customer Service address 5577 Airport Highway, Suite 101, Toledo, OH 43615 
Toll-free Telephone #(419)539-9180 Fax # (419) 539-9185
E-mail address mfrye@palmerenergy.com

Signature of Applicant & Title '

day ofSworir
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ind sutsefiBedbefore

Sign^ure of official administering oath

My commission expires on

RYANNE NICHOLE 
BOLLENBAC-HERBOLlIEnBKCHER

^ • 1^^ Public, state of Ohio
M)rCommMon^res 

Decembir15,2019



State of

AFFIDAVIT

County of
(Town)

He/She is the

[./^•yAf^nt, being duly sworn/affirmed according to law, deposes and says that: 
^^iWj<^igfficej3f Affiant) of

That he/she is authorized to and does make this affidavit for said Applicant,

ame of Applicant);

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application.

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code.

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code.

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code.

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant.

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process.

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions.

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission.

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt- 
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Signature of AfS^t & Title

Sworn and subscribed before me thisis __day of'DMfeC-MT

Signature of official administering oath

Year

My commission expires on

Print Name and Title

RYANNE NICHOLE 
BOLLEM3ACHER 

j MuflfuWcrStateofOhk) 
% Commission Expires 

December 15.2019



Van Wert County

Exhibit A-2
Authorizing Ordinance



Ddcend?er 29, 2011

APPROVE THE VAN H^RT COUNTY ELECTRIC GOVBWKSNIAL ACGREGATIOf PLM) 
OP OVERATtOS AMD GO^^SRHAMCE

The Boaxd o£ County Cowaisslonere o£ Van Mert County, C*Jio, root in regular 
session in the office of said Board on the 29th day ot, Pecenber. 2011 with 
the following fl»e«ber* present c «r. Gary o. Adao», J<r. Clair Dudgeon, and 
Mr. Thad Lichtensteiger.
MX. Dudgeon woved the adk^tion of the following SBSOlATXOKs
Whereas/ on Movewber 8, 2011 a majority of voters in various political sub- 
divialons in Van Wert County approved a referenaMBi that authoxited the 
formation of an ’•c^t^out* goverwnantal aggregacicHi in corrpliance with Section 
4926.20 of the Ohio Reviaad Code regarding the governmental aggregation of 
electric service consnaoers; and
Whereas, these various political sub-divisi«M» decided to utilite tl»ir 
agcrregatlon authority jointly through Van Wert County as permitted under 
S^ti«n 462B.2D {Wi ot the <rtvio Rewiaed Code; and
Whereas, Van Wert County is required, ly Public Utilities G»ndasion of Ohio 
regulations, to file an Electric Goveriuwantal Aggregation Plan of Operations 
and Governance after aandatory public hearings %*i.ch were held at 3p« and 7pm 
DecsBiber 2011; therefore be it
Resolved that this Board of Van Hert County Conwiseiofieics does a^xove the 
Van Wert County Bleetric Power Aggregation Plan of c^»eration and Governance 
dated this date as required by the Public utilities cowmlseion of Ohio.

Mr. Lichcensteiger seconded the motion and the roll being called its 
adoption, the vote resulted as followet Hr. Adams, Vea; Mr. Dudgeon, Yea; 
and Mr. Lichtensteiger, Yea.

r, Adams, rea;

TAdmtiisczacor

Z certify this ftv toe a true aad correct copy to the toeet of wjf fcnowledy* aad belief.

1/4^

lavry B. izlouee, Cleck/Mmisietracor

b
Itenv



Van Wert County

Exhibit A-3
Operation and Governance

Plan



VAN WERT COUNTY

Electric Power 

Aggregation 

Plan of Operation and 

Governance

December 29,2011



Vatt Wert Couaty 

Electric Governmental A^reg^tion 

Plan of Operation and Governance

INTROiyCIlON. On Novembo’ 8,2011 s of voters in various political sub -
4ivisions in Van Wert County, OMof^qjroved a referaidum that authorized the formation of an 
^opt-out” goveramectai aggregariofl in compliance wi& Secrion 4928:20 of the CSdo Reused 
Code regarding the govranmentid aggpegarion of electric service coosumeis.

These amunumties decided to utUize thdr aggregation authority Joiatly throng Van Wert 
County Ohio as permitted under Sectioii 4928^0 (A) of the (Mo Revised Code.

V an W^ County (‘t^junly^ ot CouiUjO anticipates that urilizing its aggtegarion authority
will provide io^vidua] roridenrial and ;sna!l conuntsrcial consumers heists such as price 
reductions that these consumers are tyiacally unable to obtain since they lach the bmgainh^
power, expertise and the economies of asde enjoyed lazge^ coensumers.

•
l^OCESS. Under an c^-out aggregation pro^am, all residentiai and anall buriness 
customers in the aufeorized areas of the County are autmnatically indicted as participmits in the 
Aggregation Program unless th^ opt-out of the iHognam 1^ provkUag written lajtiee of their 
intention not to participate. As required by Ohio Law, ie variews communities jointly 
partidpaiing in the County governmental ^gre^on passed a Kesolurion or Ordinance, which 
authorized submittiBg the s^ection of opt-out aggr^ation to the community's voters.

In addition to obtaimng necessary voter approvals, the County is also required to comply with 
various PUCO regulations. As required by PUCO regiitions the County will file an 
application with the PUCO for certification as a Government i^gn^aior after the County 
approves this Aggregation Plan of Operations and Governance (^taa'* or "‘Aggreg^on Pian’7- 
As required by r^ulations, die County advertised public hearing dates to discuss the Plan and 
held two hearings on the Plan.

Uic County anticipates sdectioa of a Provitter prior to or shortly after receiving apjaoval fiom 
the PUCO as a govanmenial ^se^tor. Upon Provider selection an opt-out notice for die 
County’s Prc^nai will be sent to all electric custinners settir^ forth the rates, terms
ctmditions of the program. This notice will provide potet^al A^gr^ntion participants at least 
21 days to return an opt-out card or <«her similar notice.

^QyijiCACSC. Tlte supply coatTKt (Xcmtraca’*) negotiated between the Governmental 
Aggregator aaid the seieefci Provider diil be for firm, full leqmrements power supply. Each 
Aggregafion participant shall be individually bound by the tains and conditions teued in fee 
opt-oul nofice and the Contracl and shall be sol^y responsible fat peymoat and paformaace. 
The power su^ily diarges for Abrogation participants shall be negotiated and included in fee 
Contract These charges shall take the fimn of dfeer a fixed price or a price representing a 
pc^tage below the electric distribution utiKty’s f^U”) avoidable c<^ (“Avoidable'^ or 
Price to compare C*PTC”). These chasges will be felly and isominenily disclosed in fee



consumer opt-out materials provided to po^itiat Aggregation partKn{»nts and available by 
calUng &e Piovkier’s toll free custemier service teieplKme number.

The County’s Retail Electric Generation Provider gaoh of tfac following reqptemmts:

* Has sufficient power supplies arranged and structure in place to iKOvidc retail firm power to the 
Members.
Has a FedoraJ Power Marketer license with the Federal Energy Ri^;u^oiy Ctmunission.
Is certified as a CRES by die PUCO.
Registered as a generatioa supj^er wifii the EDU prior to flowing power to Members.
Has Transmissioii Service agrcemect(s) to place to ^rve the ^fembers.
Has or has arranged for an Eledronic Data Interchange computor setworiE that is c^iable of 
handling the County’s Members neqmrem«its with the EDU.
Has the ability to educate Members on die County’s Aggregafioo Program.
Has or has arranged for a call carter capable of handling the Ownty’s A^re^tkai (^up 
customs calls.

• Has a toll-free number as required by the PUCO for customer service inquiries and potentia! 
complaiirts related to the County Program.

• • Will hold the Coun^ financi^ly hamdess from any flnandai obhgafions arising from st^plying 
powa: to die Members.

• Saflsfres dae EDU’s and County’s creefit lequhrcmeHts,
* WHl assist the County and its consullmrt in filing reports requited by the PUCO and Sections 

4805.10(A), 4911.IS(A) and 4928.06(F) of tihe Ohk> Revised Code.

rv. DEFlNrnONS. in mder to clarify ceitain terminology, the fr>llowijQg terms shall have the 
meanings set forth below:

“Allegation Program” or ‘Trogrrnn” means the developed by the County, as a
Govenanent Aggregator under Section 4928.20 Ohio Revised Ci)dc, to provide eli^ble 
residential and small buriness omsumexs with retail electric generation services.

“Government AggregaloP’ means tiie Counfy using its legislative authority to act as an 
aggregator for tiie ptoviaon of a competitive retail elecQic service under the autiiority conferred 
under Section 4928,20 of the CRiio Revised Code.

“Member” or “Aggregation Participanf’ means a person or coiMUiiier enrolled in the Coimty 
Program for competitive retail electric services.

"detail Electric Generation Provided’ C‘Providec”) means an entity certified by the Public 
Utilities Commission of Ohio (“PUCX>”> to piovicte ewnpetitive retil electric service(s), and 
which is chosffli by flic County to be die entify responable to provide the required service 
related to Government ^gregation as defined in Sectitm 4928.20 of fee Ohio Revised Code 
and sqjplicabte provistens of the rules of the PUCO.

“Competitive Retail Electric Service” (XRES”) ineans a component of electeic retail service 
that is tteemed competitive pursuant to fee Ohio Revised Code or pursuant to an order of fee 
PUCO.

10



V. GQVEK»gMENTAL AGGRECATIQN SERVICES. <jovemment aggR«ati<Hi, the 
combining of multiple electnc loads by a govcnim^Jial entity, provides a means for reddential 
consumers and small commerctal consumers in dte County ^ obtain econonuc benefits irona 
(Huo’s competitive retail electric maiicet. The Comty A^yegation comiwacs the
electric loads of residential custoio^ and anall commercial consumers into a buying ^up 
(“Aggic^on Gioup*0. The Coinrty will act as Purdiasiiig Agent for rite Aggregarioa Group. 
This means that the County will be a Qov^nmemal Aggregator, as defined by Ohio law and the 
rules established by the PUCO, and ^hall act on bdsalf of eligiMe tesidentia! and small 
c<Mnmercial consumers in die County to: 1) select a Retaii Electric Qenets^tm Provider 
(*T^vidcf^ to supply the Aggregation Grorq»; 2) negotiate the terms of so|^ly. between the 
Prosdder and each Aggiegafion parridpant; and 3) oversee the enrolling procedures 
administered by the Provider.

A. Prouder The County will tise its Provi^ to perform and manage aggregarion jssmees for its 
Members. The Provide shall provide adequate, accurate, and undostandable pricing tenns and 
condititHis of service, inchKling any swit^k^ foes and the cmiditions under which a Member

rescind a ccmiract without pei^^. The Provider must provkk the Coun^ or its aid»xiz6d 
consultant, if iequeste4 an electronic file contaimng the Members usage, and charges. Upon 
request this Inforroarion shall be sent to the County W i& authorized exmsuhant vrithln 30 days. 
The Piovidsr must have local and/or a toll free number for Members to call.

B. Database: The Retail Electric Generation Provider will bufld and maintain a database of all
Memb^ The database vrill inclode all necessary information for the |»ovider and the County 
to serve the A^regatkm. This information indudes hit is not limited to the name, address, 
account number or other EDU Identifying iuiinber(s}, and Retail 0ectric Generation Proviefor’s 
account number of the Member, and other p«tioent information such as rale code, rider code (if 
^licable), most recent! 2 months of usage and demand, and meter read cycle. This diabase 
will be updated and provided to the Coimty and/or its consultant at least quarterly. 
Accordingly, the Provider vflil implcmcnl a process to accommodate at Membws that: 1) leave 
the program due to Telocati<m, opting out, etc.; 2) decide to enter or opt-inte foe Program; 3) 
relocate wifoin eli^ble areas within the Counfy; and 4) move into tiie County and desire to 
enter or opt-in to tire Prograis. This datebase also lx: c;^)ab}e of removing HPP customers
fiom foe Pro^am, should that be necessary, and those who have opted out The Retail Electric 
Generation Provider will use fois database to pofoim bill aidits for clerical and mathematical 
accuracy of Member bills.

C. Member Education: The Provider will develop, with the assistance of tiie County end its 
aufoorized c<msultant, an educati<mal program that generally ex|^ains the A^r^ation Program 
to Members, provides updates and disclosures mandated 1^ Ohio Jaw and PUCO rules, and 
inq}lemefrts a process to deal with allowing any person ^irolled in the Aggr^atioa Program foe 
opportucify to opt out ofthe program at least every three years, wifooutp^dng a switching fee 
to the County or foe Provider,

CustomgLService: The will administer a customer service process that, at a minimum, will 
accommodate: 1) Mmiber inquiries and complamts about billing; and 2) answer questimis 
n^aiding the in genei^. Ilxis process will, at a minimum, zDClode a description of



how telei^ioDe bqmries wiU be handled {«ther intratiaUy or extraoaUy). how invoices wtU be 
piepared, how iCTcnttancc of paynaeut will be dealt wife, arid how coUcctioas for dehnquciU 
accounts wiB be addressed. See A|^>cndixB for a detailed descripdon of fee Customer Seivice 
Plan.

BilltnjE The County will use the Piovider, or its designated to provide biliing services 
to ^ch Member for the Coife>etitive Retail ^eclnc Services, with no additional adsmtistrative 
fee. At tWs time, the EDU wili render the billing statement, which should be conastent with 
all ai^icabic guidelines issued by the PUCO. As this maric«4 develops, fee County imy, at its 
option and in consallatkm wife Provifear, <feange this fimetion to the Retail Electric 
Generation Provides- or a HUing agen^.

P- Corpi^ianoe Process: The Provider will have kternal coniiols jHoccsses feat ensufc the
County remains In good standing as a Ooveroment Aggregator and that it complies wife all
laws, rules and r^olatioas surnmnding fee same, as they be amended from time to time.
The Provider wili ^ver paiodic reports to tiw Comity and its consultant that wili include at a
minimuni (1) the number of Members participating in tiie Program; and^i) a savings estimate
or increase from the |aewous year’s bas^ito. The Pro^efer will also develop a jawess to
mooitOT and provide notiScafe>n to the Coimty of any changes in laws, rules or regulations.

' .
G» NotiScatioo to EDU: The Coimty’s potwitial Aggrc^wi partimpants feat do qjt-out of the 

Aggregation Groi^ will be coroUed automatically in the Aggr^ation Program. M«nbers in tte 
Aggregation Group will rjgt be asked to take other afBtmative st^ m order to be Included in 
fee Group. To the extent that the EDU requires notification of participation, fee County will 
cooidinate wife its Provider to (Hovide aich notice to the EDU. The Provider will inform the 
EDU of any individials who may have been pennitted to join fee Aggr^ation (froup after the 
expiratiem of the enrollment peiiod.

H, Activatioa of Service. After a iiotice is sent out to all electric customers in the Coimty 
providing 21 days to opt out of the Program, all customers who do not opt out will be 
automatically enrolled in fee Program. During this opt-out peiiod eti^ble consumeas may opt- 
out of the Q>unty’s Aggr^Eation Groiq) without fees char^ by fee Provi^ or the County. 
Oenoation service activation vdll occur theieafrer vdtiiout consumer action be^uning on the 
customer’s normal meter read date withm fee monfe when povror deliveries b^^ under the 
Aggre^^on Pro^am.

1* Changes. Extensiop or Renewal of Service. At least every three years all consumers ellgibie to 
participate in the County’s Pre^ram will be given an o{^ortuiuly to ojrt into or out of the 
Program, and reasonable notice will be provided as required by law and PUCO rules. 
Particqjanits will also be notified of femr ri^ to select an aheroate generation supplier and of 
their afcality to return to EDU’s Standard Service Offer.

J- XemfeatioB of Service, fn the evem feat fee Contract is teraiinaled prior to the end of the twm, 
each iafeiridud Member of the Aggregation Grotto lecave written notification of the 
tetmination of fee Program at least sixty (60) da^ prior to tenmnation of service. If the 
Contract is not extended or renewed, htobws will be notified as reqmred by law and the 
CRES rules of fee PUCO in advance of the end of s«vice. Members wU also be notified of



termination of the Program at least sixty (60) days prior to termination of service. If the 
Contract is not extended or renewed. Members will be notified as required by law and the 
CRES rules of the PUCO in advance of the end of service. Members will also be notified of 
their right to select an alternate generation supplier and of their ability to return to the EDU’s 
Standard Service Offer upon termination.

K. Qpt-In Procedures. Eligible consumers may request to join the Aggregation Group after the 
expiration of any enrollment period by contacting the Provider. The Contract shall determine 
whether the Provider accepts them into the Program, and, if so, at what rate. The agreed upon 
policy in the Contract shall be consistent with the EDU’s service activation requirements. 
Aggregation (jroup participants who move from one location to another within eligible areas of 
the County shall retain their participant status.

L. Qot-out Outside Enrollment Period. Members who switch to a different generation supplier 
after the expiration of the Opt-out period will be allowed to do so in correlation with the 
consumer’s next scheduled meter read date but may be charged a switching fee in an amount 
and method determined by the Contract. Switching to a different generation supplier on the 
next meter read date, however, will occur when the next meter read date is twelve (12) business 
days or more from the date of the consumer's notice of intent to opt-out of the Aggregation 
Group. Notification of intent to opt-out of the Aggregation Group may be made by contacting 
the Provider by telephone or in writing. Members who opt-out of the Aggregation Group will 
default to the EDU’s Standard Service Offer, until the consumer selects an alternate generation 
supplier.

M. Elimbility. Only non-mercantile consumers shall be eligible for the Program through the opt- 
out process. Other eligibility restrictions such as peak demand or use may be negotiated within 
the Contract.

VI. MISCELLANEOUS GOVERNANCE GUIDELINES

A. The Board of County Commissions of Van Wert County shall approve through Resolution or 
Ordinance the Plan of Operation and Governance for the Aggregation program and any 
Amendments thereto.

B. The County will require any Provider to disclose any subcontractors that it uses in ftilftilment of 
the services described above.

C. The County will require the Provider to maintain either a toll free telephone number, or a 
telephone number that is local to County Program Members.

Vn. LIABILITY. THE COUNTY SHALL NOT BE LIABLE TO MEMBERS IN THE 
AGGREGATION GROUP FOR ANY CLAIMS WHATSOEVER ARISING OUT OF THE 
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES BY 
THE COUNTY OR THE PROVIDER. AGGREGATION GROUP MEMBERS SHALL 
ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE PROVIDER PURSUANT TO 
THE POWER SUPPLY AGREEMENT, UNDER WHICH SUCH PARTICIPANTS ARE 
EXPRESS TPIIRD-PARTY BENEFICIARIES.

Id



Vm. INFORMATION ANP COMPLAINT NUMBERS

Potential participants can receive more information about the program or Copies of this Plan 
fiom the County free of charge by calling 419-238-6159.

Any electric customer, indudiug any participant in tbe County’s 
Aggregation Program, may contact the Public Utilities Commission of Ohio 
(PUCO) for information, or to make a complaint against the Program, the 
Provider or EDU. The PUCO may be reached toll free at 1-800-686-7826,

14



Apo^db^ A Edacatioat Process

The Provider will <kvelop an educational program in conjunction with the Coim^. Its porpose be 
to explmn die ag^egation |m>gram to County M«nfo«s» provide igxlates and di^losures as manned 
by State law and the rules of the FUCO, and provide d» opportunity for the memfecra to opt out of the 
program. Mowing are the program coznpon^ts;

1. Each eligible consumer witoin toe County limits will receive via U.S. Mail notiiication of: what 
gov^Hment ^gregation means, their membership in toe government aggregation program, the

- procedure whicto imist be followed in ruder to ojpt out of the program* toe ^ce that toey can 
expect to receive as a member of toe program* toe deadline tor returning toe opt out form, 

toe attached lettor.

2. The Provider will wort: with toe County to panvide oppottootdes Ibr educatoig dibble County 
consumers about toe Program and their ri^ts under toe law, PUCO rules and this Pro^am. In 
addidon, toe I^vider and County will wed: to provide education about and other q^portimities 
for cceigy effkaency measures to hdp consumers reduce energy consumpdon.

3. The^Ptovider will provide updates and disclosures as mandated by State law and ndes of toe
PUCO. '

4. The opt-K>ul opportunity will be provided to toe Members of program at least every toree 
years. Should conditions, suppliers, ^ce, or any otter compoi^ of toe pcogram change 
widdn toe three-year peiiod, participants wQl be given a notice of tteir opportunity to opt out 
of, or into the program.

/r



Van Wert County
Exhibit A-4

Automatic Aggregation 

Disclosure - Opt-out Form



IGSenergy.com | PO Box 9060 Dublin, OH 43017 [ Phone: 877-353-0162 | Fax: 800-584-4839

1 -1 -0123456 - (12282220) • Agg-Test
test customer
6100 EMERALD PKWY 
DUBLIN OH 43017

Dear Resident of Small Business Owner;

September 1,2017

Willshire Township, along with Van Wert County, is providing you the opportunity to participate with other Willshire Township residents 
and businesses in ^n opt-out electric aggregation program, with IGS Energy of Dublin, Ohio as your provider.

Under governmental aggregation, Van Wert County Commissioners act on behalf of electric consumers in the Township to negotiate an 
electric supply contract with an eligible provider. Both Van Wert County and eligible retail electric suppliers have to be certified by the 
Public Utilities Commission of Ohio. Van Wert County Commis’sioners passed an ordinance to adopt the program after County votefs 
approved its implementation on November 8, 2011. The aggregation program for the Willshire Township will begin within one to two 
billing periods following your inclusion as a participant in the Township’s program and end with your March 2018 billing period.

Under this aggregation program, eligible residents and businesses in Willshire Township will pay 6.44 cents per kWh through 
the March 2018 billing period. IGS Energy’s price applies to the generation portion of your bill. If you are ever unhappy with your 
service or rate from IGS Energy, you may cancel free of charge at any time and return to Dayton Power and Light (DPL) at a rate 
and terms that may or may not be the same as what other DPL customers pay.

You will be automatically enrolled in the Willshire Township Electric Aggregation Program unless you choose to “opt out” - 
that is, affirmatively choose to not participate. If you want to be excluded from the Willshire Township Electric Aggregation 
Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by September 22, 2017. If you do not 
cancel or opt-out at this time, you will be enrolled In the program until it expires with your March 2018 billing period. If you do opt-out, 
you will continue to receive DPL’s standard service offer rate.

Under this aggregation, DPL will continue to maintain the wires system that delivers power to your home or business. You will still 
contact DPL regarding loss of power service or for any other concerns or issues having to do with your electric service. You will 
continue to receive a single bill from DPL for your electric service with your lower IGS Energy rate included.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For general 
information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio (vww.PUCO.ohio.aov).

Sincerely,

IGS Energy and Van Wert County, on behalf of Wilshire Township

P.S. Remember to return the “Opt-Out” form only if you do not want to participate in the Willshire Township Electric Aggregation 
Program.

If the home or business for which you have received this letter is not located within Willshire Township, you have received this 
letter in error. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

You are not eligible to participate in this program if you are currently enrolled in the Percentage of Income Payment Plan (PIPP) 
program.

11 digit account number as it appears on your Dayton Power and Light electric bill.



Environmental Disclosure Information

Interstate Gas Supply, Inc.

Projected Data for the 2017 Calendar Year
Generation 
Resource Mix-

A comparison 
between the 
sources of 
generation used to 
produce this 
product and the 
historic regional 
average supply 
mix.

Supplier's Product
Natural

Gas
Other
.0.5%

Wind
2.5%

Nuclear
37%

Coal
33%

Biomass
0.5%

Regional
Natural

Gas
Other
.0.5%

Wind
2.5%

Nuclear
37%

-Coal
33%

Biomass
0.5%

Environmental
Characterlstlcs-

A description of 
the characteristics 
associated with 
each possible 
generation 
resource.

Biomass Power Air Emissions and Solid Waste

Coal Power Air Emissions and Solid Waste

Hydro Power Wildlife Impacts

Natural Gas Power Air Emissions and Solid Waste

Nuclear Power Radioactive Waste

Oil Power Air Emissions and Solid Waste

Other Sources Unknown impacts

Solar Power No Significant Impacts

Wind Power Wildlife impacts
Air Emissions -

A comparison 
between the air 
emissions related 
to this product and 
the regional 
average air 
emissions.

Carbon dioxide

Nitrogen oxides

Sulfur Dioxide

Regional Average

Radioactive 
Waste -
Radioactive waste 
associated with the 
product.

Type:
High-Level Radioactive Waste

Low-Level Radioactive Waste

Quantity:

Unknown

Unknown

Lbs./1,000 kWh

FtVl^OOO kWh

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well 
as costs. For further information, contact IGS Energy at www.igsenergv.com or by phone at 1-877-915-4447.



IGS Energy
Form DPL-CCAOSC-WILLSHIRE-OPTOUT15

SUPPLY AGREEMENT
Keep for vour records

Term Box
Utility: Dayton Power and Light (“DPL”)

Program Price Subject to the terms and conditions detailed below in the body of the Agreement:
For residential and non-mercantlle commercial customers the applicable price per KWH 
shall 6.44 cents per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the 
implementation of Fairfield County’s community opt-out government aggregation program 
(“Program") and will continue through the March 2018 billing period

Cancellation Fee None

The services provided to me by Interstate Gas Supply, Inc. (“IGS Energy”) are governed by the terms and conditions stated 
in this document and the opt-out notification accompanying this document (“Agreement”) and will serve as the terms of 
service for the Van Wert County opt-out government aggregation program (“Program”) which I agree to enroll in by not 
“opting-out” of the Program, as described in the accompanying opt-out notification letter, or exercising my right to rescission 
under this Agreement.
Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box”). IGS 
Energy will supply the commodity portion of my electricity and DPL will continue to be my Electric Delivery Company (“EDC”). 
Upon expiration of the opt-out period, if I do not elect to opt-out of the Program, IGS Energy will notify the EDC to transfer 
electric commodity services to IGS Energy. If I am currently an IGS Energy electric customer, IGS Energy reserves the right 
to reject or rescind my enrollment in the Program or to require me to pay the applicable cancellation fee, if any, for my 
existing electric service agreement to be eligible for this Agreement.
Regulatory; Competitive electric retail services (“CRES Program") are subject to ongoing Public Utilities Commission of Ohio 
(“PUCO") and EDC jurisdiction. I understand that if the CRES Program is terminated or materially altered, this Program may 
be terminated by me or IGS Energy without penalty. I understand that IGS Energy may terminate or modify this Program due 
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.
Price: The price I will pay for my electric supply charges (which applies to the generation and transmission portion) under the 
Program is as described in the Term Box (“Program Price”). I am responsible for, and my Program Price does not include, 
applicable taxes and/or EDC charges, including service and delivery charges, which will be billed by the EDC.
Renewal: If my community’s governmental aggregation continues, at least every three years from the establishment of this 
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without 
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card 
or similar notice to the governmental aggregator or the supplier. For renewals, I will have at least twenty-one days from the 
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post 
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established 
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions 
associated with the aggregation. I am entitled to opt-out of the government aggregation program at least every three years 
from the commencement sent date of the Program, without a penalty. If I am in the Program when the Program is renewed 
and I do not exercise my right to opt-out, I will be continued in the Program. Nothing in this Agreement guarantees that I am 
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.
Customer Rescission Period: if I am a new customer to IGS Energy this Agreement may be rescinded by me with no 
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7 
business days from the post-mark date of the confirmation notice sent by the EDC (“Rescission Period"). If I am an existing 
IGS Energy electric customer! will not receive a confirmation notice from the EDC but, in the event I decide to cancel this 
Agreement, I will be returned to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation; I can cancel this Agreement without cancellation fee by providing notice of not less than 30 days to IGS 
Energy. Cancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS 
Energy at the Program Price, which I agree to pay, as the effective date of ali cancellations are subject to EDC guidelines. I 
understand that if I switch my service to another supplier.or back to the EDC an EDC switching fee may apply under the 
EDC’s tariff and if I return to the EDC sales service I may not be served under the same rates, terms, and conditions that 
apply to other customers served the EDC.
Contact and Dispute Resolutions: in the event of a billing dispute or issues regarding volume or metering, I should contact 
the EDC at the number listed on their bill. For other questions or concerns about pricing, I can contact the IGS Energy choice 
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-353-0162, by fax 1-800-584-4839, in writing at P.O. 
Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, 1 can contact IGS Energy through e- 
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after 1 have called IGS Energy or 
my EDC, or for general utility information, residential and business customers may contact the Public Utilities Commission of 
Ohio for assistance at 1-800-686-7826 (toil free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m. 
weekdays, or at www.puco.ohio.gov. The Ohio Consumer’s Counsel (“OCC”) represents residential utility customers in



matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at 
http://www.pickocc.org
Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals. 
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.
BIliing: For my convenience I will receive only one bill, which will be issued by the EDC each month and will contain IGS 
Energy’s electric supply charge plus applicable taxes and ail of the EDO’s delivery and other applicable charges, including 
any late fees assessed by the EDC. I agree to continue to pay the EDC for the entire electric bill under the EDO’s payment 
terms and conditions. If I fail to pay my bill within the EDO’s payment terms, IGS Energy reserves the right to charge a 
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. I understand and agree that 
although I remit my payments to the EDC, ultimately if I fail to make my payment to the EDC for the electricity commodity 
component of my bill supplied by IGS Energy, 1 will owe the unpaid amount to IGS Energy in which case IGS Energy may bill 
me directly for unpaid balances and seek collection if necessary. Additionally, if I fail to timely pay my IGS Energy charges 
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14) 
days written notice or require a security deposit in order to continue service under this Agreement.
I may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by 
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is 
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without 
my affirmative written consent or electronic authorization or pursuant to a court or PUCO order and that, other than for credit 
checking and credit reporting, IGS Energy will not disclose my social security number without my affirmative written consent 
or pursuant to court order. I authorize IGS Energy to obtain my billing payment and usage history from the EDC. 
Moving/Termination: I understand that this contract will automatically terminate, without penalty, if I relocate outside the 
EDC service territory or if I relocate within the current EDC service territory and the EDC assigns a new account number or 
Service Delivery Identifier (“SDI”).
Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental 
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS 
website - igsenergy.com. I agree that IGS will make the required quarterly updates to the disclosure statement 
electronically on the IGS website. IGS will also provide the environmental disclosure statement upon my request.
Eligibility / Limitation of Liability / Jurisdiction: Thib Agreement is for only residential and non-mercantile comme/cia) 
customers (see Ohio Revised Code 4928(A)(19)) in the DPL service territory. By entering into this Agreement, I represent 
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial 
account(s) and that I am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, to not 
enrol), or if I have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to 
the EDC (or previous IGS Energy product, wt^i^toer is applicable) with no penalty to IGS Energy. Also, I represent that I 
am current on my EDC bill at the time or enrollment with IGS Energy. If IGS Energy determines through the 
enrollment process with the EDC that I am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void 
my enrollment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a 
condition of enrollment. Furthermore, participation in the program is subject to the rules of the EDC and customers are 
sometimes terminated from the residential program either in error or for being in arrears. In such instances, I can contact the 
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case 
will the original term be extended for months that I was unable to participate nor wili IGS Energy have any liability for any 
early termination or for any months that I was unable to participate in the program. IGS Energy assumes no liability or 
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to: 
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor 
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition 
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort 
(including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement 
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any legal 
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the 
United States District Court sitting in Franklin County, Ohio. I submit to the personal jurisdiction in such courts and irrevocably 
waive any objections that I have or might have in the future to such courts as the proper forum for any and all actions arising 
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio, 
regardless of Ohio’s choice of law provisions.


