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Mr. and Mrs. Charles Strickland
25330 Tyndall Falis Dr.
Olmsted Falls, OH 44138

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

This letter is in regards to case number 17-0334-EL-ATA.

It has been brought to our attention as consumers of FirstEnergy there has been a proposal
rolled out to increase the monthly “customer charge” from $6.29 to $18.87 per month. This
fixed monthly rate'that will go up'is unacceptable not only to our family, but to many famifies
on a budget like ourselves. Being that we are now a one income household due to no fault of

our own we are struggling to make ends meet as it is at this time. To add this fee that is not in
our control is very unfair.

At a time when we should be putting our goals and investments into clean air we find we are
being pulled backwards in having to pay a higher monthly fee for energy that is not in the
public’s best interest moving forward. This could be money being put towards a better cause
such as the clean air programs. This is what FirstEnergy should be focusing on.

Please reconsider this proposal. It would be in FirstEnergy’s best interest to look at the different
options of clean air and how as a company they can come together with their consumers to
start to make the changes necessary towards clean air.

Sincerely,

Mr. and Mrs. Charles Strickland
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