
THE PUBLIC UTILITIES COMMISSION OF OHIO 
 

IN THE MATTER OF THE COMPLAINT OF 

KENNETH B. LOGAN, 
 

 

   
COMPLAINANT,   

   
 V.  CASE NO. 17-1943-EL-CSS 

   
OHIO POWER COMPANY,   
   

RESPONDENT.   
 

ENTRY 

Entered in the Journal on December 13, 2017 
 

{¶ 1} On September 6, 2017, Kenneth B. Logan (Complainant) filed a complaint 

against Ohio Power Company (AEP-Ohio).  The Complainant alleges that AEP-Ohio has 

misread his meter, billed him improperly, and failed to issue a rebate.  The Complainant 

also alleges that AEP-Ohio inappropriately assessed him charges relating to the service of 

disconnection notices. 

{¶ 2} On September 26, 2017, AEP-Ohio filed an answer in which it denied all 

material allegations in the complaint. 

{¶ 3} By Entry issued November 6, 2017, the attorney examiner scheduled a 

settlement conference to take place on December 6, 2017. 

{¶ 4} The Complainant did not appear for the settlement conference.  However, 

negotiations between the parties are pending.  The parties have agreed to reschedule the 

settlement conference for December 18, 2017. 

{¶ 5} Pursuant to an agreement of the parties, a settlement conference shall be 

scheduled for December 18, 2017, at 10:00 a.m. in Conference Room 1246 at the offices of the 

Commission, 12th Floor, 180 East Broad Street, Columbus, Ohio 43215. 

{¶ 6} It is, therefore,  
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{¶ 7} ORDERED, That a settlement conference be held on December 18, 2017, at 

10:00 a.m. in Conference Room 1246 at the offices of the Commission, 12th Floor, 180 East 

Broad Street, Columbus, Ohio 43215.  It is, further, 

{¶ 8} ORDERED, That a copy of this Entry be served upon all parties and interested 

persons of record. 

 THE PUBLIC UTILITIES COMMISSION OF OHIO 
  
  
 /s/ L. Douglas Jennings  

 By: L. Douglas Jennings 
  Attorney Examiner 
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