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INTRODUCTION 1 

Q. PLEASE INTRODUCE YOURSELF. 2 

A. My name is Matthew Zapp.  I am employed by Ohio Edison Company (“OE” or 3 

“Company”) as a Supervisor of Regional Operations, specifically Meter Services. 4 

Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND WORK 5 

EXPERIENCE. 6 

A. I began working for Ohio Edison in 2000 as a meter reader.  In 2004, I began working in 7 

revenue operations and worked there until 2007.  After that, I worked for over 6 years as a 8 

meter service technician.  In that role, I installed, maintained, and inspected metering 9 

installations, including both secondary and primary metering installations.  In 2013, I was 10 

promoted to the position of meter services supervisor and have worked in that role for the 11 

past 4 years.  12 

Q. WHAT ARE YOUR CURRENT JOB RESPONSIBILITIES? 13 

A. I supervise the installation, maintenance, inspection and auditing of meter installations. 14 

This includes self-contained metering, and current transformer metering of both secondary 15 

and primary installations. 16 

Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE COMMISSION? 17 

A. No. 18 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THE PRESENT CASE? 19 

A. The purpose of my testimony is to describe the configuration of OE’s service to 435 E. 20 

Haskell St., Loudonville, Ohio 44842 (the “Property”).  My testimony also provides 21 

historical information regarding when the Property initially began receiving service from 22 

an OE primary line. 23 
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Q. DID YOU REVIEW ANY RECORDS RELATED TO THIS CASE? 1 

A. Yes, I reviewed the customer account information in SAP and the record on file for the 2 

installation of the primary metering at this location.  3 

BACKGROUND AND CONFIGURATION OF OE’S SERVICE 4 

Q. DO YOU KNOW WHO THE CUSTOMER OF RECORD AT THE PROPERTY IS? 5 

A. Yes.  Mr. Jack Campbell is the customer of record at the Property.  6 

Q. HAVE YOU PREVIOUSLY BEEN TO THE PROPERTY TO LOOK AT THE 7 

SERVICE PROVIDED TO THE PROPERTY BY OE? 8 

A. Yes.  I have been to the Property on several occasions to look at the service provided to the 9 

Property by OE.  This includes visits to the Property in March 2017 and September 2017.  10 

Attached to my testimony as Attachment MAZ-1 and MAZ-2 are true and accurate copies 11 

of photographs taken by me on each of those respective occasions.  For ease of reference, 12 

these attachments also include textual descriptions of the various facilities that are pictured.  13 

References to “customer” owned equipment in Attachment MAZ-1 and Attachment MAZ-14 

2 mean that the equipment is not owned by OE but, rather, the owner of the Property.     15 

Q. ARE THESE PHOTOGRAPHS A TRUE AND ACCURATE REPRESENTATION 16 

OF THE CURRENT CONFIGURATION OF THE SERVICE PROVIDED TO THE 17 

PROPERTY BY OE? 18 

A. Yes. 19 

Q. CAN YOU PLEASE DESCRIBE THE CONFIGURATION OF THE SERVICE 20 

PROVIDED TO THE PROPERTY BY OE? 21 

A. Yes.  Ohio Edison provides primary service from a 12.47 kilovolt line on its Mohican 22 

Circuit to a pole on the Property that is owned by the owner of the Property (the “Pole”).  23 
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The primary voltage is three-phase, 12.47 kilovolt phase-to-phase, and 7.2 kilovolt, phase-1 

to-neutral, to the Pole. The three-phase primary voltage is connected to current and voltage 2 

transformers for metering purposes, and then the primary phases are connected to a bank 3 

of three transformers that are owned by the Property owner, located directly underneath 4 

the metering transformers.  5 

Q. FOR HOW LONG HAS THE PROPERTY RECEIVED SERVICE FROM OE’s 6 

12.47 KILOVOLT LINE? 7 

A. Company records indicate that the Property has received service from OE’s 12.47 kilovolt 8 

line since December 1970.  Attached to my testimony as MAZ-3 is a copy of OE’s 9 

Instrument Transformation Meter Installation record showing the original installation date 10 

of the service. 11 

CONCLUSION 12 

Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 13 

A. Yes; however, I reserve my right to supplement my testimony. 14 



 
 
 
 
 
 
 
 
 

ATTACHMENT MAZ-1 
 

435 E. Haskell Street 
 

Photograph from March 2017 



 



 
 
 
 
 
 
 
 
 

ATTACHMENT MAZ-2 
 

435 E. Haskell Street 
 

Photograph from September 2017 





 
 
 
 
 
 
 
 
 

ATTACHMENT MAZ-3 
 

435 E. Haskell Street 
 

Ohio Edison Instrument Transformation Meter 
Installation Record 
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