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INTRODUCTION 1 

Q. PLEASE INTRODUCE YOURSELF. 2 

A. My name is Deborah Reinhart.  I am employed by FirstEnergy Service Company as a 3 

Senior Customer Services Compliance Specialist.  FirstEnergy Service Company provides 4 

corporate support, including customer service, to FirstEnergy Corp.’s regulated public 5 

utility subsidiaries.  In Ohio, these subsidiaries are Ohio Edison Company (“OE” or the 6 

“Company”), The Cleveland Electric Illuminating Company (“CEI”), and The Toledo 7 

Edison Company (“TE”).   8 

Q. PLEASE DESCRIBE YOUR EDUCATIONAL BACKGROUND AND WORK 9 

EXPERIENCE. 10 

A. I have worked at either FirstEnergy Service Company or the Pennsylvania Power Company 11 

(“Penn Power”) in a customer service capacity for the last 40 years.  I have held my current 12 

title since March 2015.  I previously served as a Customer Compliance Lead for four years, 13 

and in that position, I supervised the Customer Compliance Department, which investigates 14 

complaints by customers to the Public Utilities Commission of Ohio.  Before my work as 15 

a Customer Compliance Lead, I served as a Business Analyst for six years in the Customer 16 

Compliance Department.  Prior to that, for approximately three years, I was responsible for 17 

credit and collections functions in the eastern region of OE and also supervised meter 18 

readers for Penn Power.  Prior to that, I supervised the customer contact center for Penn 19 

Power for four years, before which I worked as a call taker and customer service 20 

representative for commercial accounts.  I have also completed coursework in a business 21 

administration program at Pennsylvania State University. 22 
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Q. WHAT ARE YOUR CURRENT JOB RESPONSIBILITIES? 1 

A. My job responsibilities include reviewing and responding to complaints made by 2 

customers of FirstEnergy Corp.’s regulated public utility subsidiaries to the Public Utilities 3 

Commission of Ohio (“Commission”).  I also have responsibility for reviewing and 4 

responding to customer complaints in West Virginia.   5 

Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE THE COMMISSION? 6 

A. Yes, I testified in: Adkins v. CEI, Case No. 16-1543-EL-CSS; Hayes v. CEI, Case No. 15-7 

1662-EL-CSS; Spooner, et al. v. OE, et al., Case No. 13-1583-EL-CSS; Tandy v. CEI, Case 8 

No. 12-2102-EL-CSS; Brock v. OE, Case No. 11-6085-EL-CSS; and Wielicki v. CEI, Case 9 

No. 10-2329-EL-CSS. 10 

Q. WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THE PRESENT CASE? 11 

A. My testimony addresses several of the allegations raised in the Complaint pertaining to the 12 

electric service provided by OE to Mr. Campbell at 435 E. Haskell St., Loudonville, Ohio 13 

44842 (the “Property”).  Specifically, my testimony addresses the following topics.  First, 14 

my testimony discusses the rate schedules available to non-residential, non-lighting 15 

customers under OE’s tariff and the reason that Mr. Campbell receives service under Rate 16 

GP.  Second, my testimony explains OE’s role in implementing government aggregation 17 

agreements between municipalities and competitive retail electric service (“CRES”) 18 

providers.   19 

Q. DID YOU REVIEW ANY RECORDS RELATED TO THIS CASE? 20 

A. Yes, I have reviewed numerous business records related to this case maintained and 21 

preserved within FirstEnergy’s SAP System.  These records, all of which were kept in the 22 

course of regularly conducted business activity, include customer contact notes, various 23 
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bills associated with the Property, records related to government aggregation, and Ohio 1 

Edison’s Commission-approved tariff.  It is the regular practice of FirstEnergy and OE to 2 

make and preserve these business records, and I regularly rely upon such documents when 3 

investigating customer complaints in accordance with my duties as a Senior Customer 4 

Services Compliance Specialist. 5 

RATE SCHEDULES AND MR. CAMPBELL’S SERVICE 6 

Q. CAN YOU PLEASE BRIEFLY DESCRIBE MR. CAMPBELL’S SERVICE? 7 

A. Mr. Campbell has a non-residential, non-lighting account with OE at the Property.  OE 8 

initiated service at the Property in Mr. Campbell’s name on September 24, 2015.  9 

Additionally, Company records (and the Complaint) indicate that Mr. Campbell is a tenant 10 

at the Property.  11 

Q. ARE YOU FAMILIAR WITH THE DIFFERENT RATE SCHEDULES OFFERED 12 

BY THE COMPANY TO NON-RESIDENTIAL, NON-LIGHTING CUSTOMERS? 13 

A. Yes. 14 

Q. WHAT ARE THOSE RATE SCHEDULES? 15 

A. For non-residential customers, non-lighting customers, OE’s Commission-approved tariffs 16 

offer four rate schedules.  Those rate schedules are General Service – Secondary (Rate GS), 17 

General Service – Primary (Rate GP), General Service – Subtransmission (Rate GSU), and 18 

General Service – Transmission (Rate GT). 19 

Q. UNDER WHAT RATE SCHEDULE DOES MR. CAMPBELL RECEIVE 20 

SERVICE? 21 

A. Mr. Campbell receives service under Rate GP.  A true and accurate copy of OE’s Rate GP 22 

Schedule is attached to my testimony as Attachment DLR-1. 23 
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Q. HOW IS A NON-RESIDENTIAL, NON-LIGHTING CUSTOMER’S RATE 1 

SCHEDULE DETERMINED? 2 

A. OE’s Commission-approved tariff assigns customers to rate schedules based on the 3 

delivery voltage at which the customer receives service from the Company.  Rate GS is 4 

generally available to customers receiving service from the Company at less than or equal 5 

to 600 volts.  Rate GSU is generally available to customers receiving service from the 6 

Company from either 23,000 volts three wire or 34,500 volts three wire.  Rate GT is 7 

generally available to customers receiving service from the Company at voltages greater 8 

than or equal to 69,000 volts.  All other available voltages receive service at Rate GP.  A 9 

true and accurate copy of Section IV.C. of OE’s Electric Service Regulations is attached 10 

to my testimony as Attachment DLR-2.  This section of the Company’s tariff enumerates 11 

the delivery voltage guidelines I have discussed in this response.   12 

Q. AT WHAT VOLTAGE DOES MR. CAMPBELL RECEIVE SERVICE FROM THE 13 

COMPANY? 14 

A. As discussed in the testimony of Matthew Zapp, Mr. Campbell receives service from a 15 

12.47 kilo-volt line that runs adjacent to the Property.  Accordingly, Mr. Campbell is on 16 

Rate GP.   17 

Q. IF MR. CAMPBELL WANTED TO RECEIVE SERVICE UNDER RATE GS, IS 18 

THAT OPTION AVAILABLE TO HIM? 19 

A. No. 20 

Q. WHY NOT? 21 

A. As I discussed earlier in my testimony, Rate GS is generally available to customers 22 

receiving service from the Company at less than or equal to 600 volts.  Mr. Campbell 23 
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currently receives service from an OE 12.47 kilo-volt line.  To receive service from the 1 

Company at a different voltage, physical changes would need to be made to the electrical 2 

service at the Property.  The Property owner has to request, and pay for, such changes.  Mr. 3 

Campbell, however, is a tenant at the Property and no information has been provided to the 4 

Company indicating that Mr. Campbell has the authority to allow such changes to be made.   5 

Q. IF MR. CAMPBELL WERE TO RECEIVE AUTHORITY FROM THE 6 

PROPERTY OWNER TO MAKE THE NECESSARY CHANGES, WOULD OE BE 7 

WILLING TO CONVERT MR. CAMPBELL TO SECONDARY SERVICE AND 8 

RATE GS? 9 

A. Yes; however, Mr. Campbell would be required to pay for the necessary changes to the 10 

electric service, in accordance with OE’s Commission-approved tariff. 11 

SUPPLIER ALLEGATION 12 

Q. ARE YOU FAMILIAR WITH MR. CAMPBELL’S ALLEGATION IN THE 13 

COMPLAINT THAT THE PROPERTY SHOULD HAVE BEEN INCLUDED IN 14 

AN AGGREGATION AGREEMENT BETWEEN THE VILLAGE OF 15 

LOUDONVILLE AND FIRSTENERGY SOLUTIONS CORP. IN 2012? 16 

A. Yes. 17 

Q. WHAT IS YOUR UNDERSTANDING OF MR. CAMPBELL’S ALLEGATION? 18 

A. In the Complaint, Mr. Campbell alleges that OE should have switched the supplier to the 19 

Property to FirstEnergy Solutions Corp. (“FES”) in February 2012 because the customer 20 

at the Property at that time did not “opt-out” of a government aggregation in the Village of 21 

Loudonville.  A copy of the government aggregation agreement between FirstEnergy 22 
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Solutions Corp. and the Village of Loudonville was attached to the Complaint by Mr. 1 

Campbell and is attached to my testimony as Attachment DLR-3. 2 

Q. IS OE A PARTY TO THE REFERENCED GOVERNMENT AGGREGATION 3 

AGREEMENT? 4 

A. No. 5 

Q. WHAT ROLE DOES OE PLAY IN THE IMPLEMENTATION OF A 6 

GOVERNMENT AGGREGATION AGREEMENT SUCH AS THE ONE 7 

ATTACHED TO THE COMPLAINT? 8 

A. OE’s only role in implementing such a government aggregation agreement is to provide, 9 

upon request, the CRES provider with a list of all customers within the geographical 10 

boundaries of the government aggregation at the time such a list is requested by the CRES 11 

provider.  This is consistent with OE’s obligations under both the Ohio Administrative 12 

Code and its Supplier Tariff.  13 

Q. DID OE PROVIDE SUCH A LIST TO FES FOR THE VILLAGE OF 14 

LOUDONVILLE AGGREGATION? 15 

A. Yes.  OE last provided a customer list to FES for the Village of Loudonville Aggregation 16 

in December 2014 when requested.  This request occurred prior to Mr. Campbell becoming 17 

customer of record at the Property in September 2015.  Attached to my testimony as 18 

Attachment DLR-4 is a redacted screen shot from OE’s government aggregation file 19 

showing that the customer of record at the time was included in the list from December 20 

2014.  Since December 2014, FES has not requested a customer list for the Village of 21 

Loudonville Aggregation.   22 
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Q. DOES OE DETERMINE WHAT CUSTOMERS ARE ENROLLED IN A 1 

GOVERNMENT AGGREGATION? 2 

A. No.  It is the CRES provider that determines what customers are eligible for and ultimately 3 

enrolled in the government aggregation. 4 

Q. PRIOR TO MR. CAMPBELL BECOMING THE CUSTOMER OF RECORD AT 5 

THE PROPERTY, WAS THE PROPERTY INCLUDED IN THE VILLAGE OF 6 

LOUDONVILLE AGGREGATION? 7 

A. No. 8 

Q. DO YOU KNOW WHY? 9 

A. As I stated previously, OE does not determine what customers are eligible for and 10 

ultimately enrolled in a government aggregation.  That determination is made by the CRES 11 

provider.  I would note, however, that the prior customer of record at the Property was a 12 

shopping customer that already received service from a CRES provider prior to the 13 

formation of the government aggregation.  Attached to my testimony as Attachment DLR-14 

5 is a redacted copy of a bill showing when the customer of record at the Property during 15 

this time-period first began receiving service from a CRES provider.  Also attached to my 16 

testimony as Attachment DLR-6 is a redacted copy of the September 24, 2015, invoice 17 

provided to this same customer of record at the Property.  The customer of record at the 18 

Property received service from a CRES provider during this entire time-period. 19 

CONCLUSION 20 

Q. DOES THIS CONCLUDE YOUR DIRECT TESTIMONY? 21 

A. Yes; however, I reserve my right to supplement my testimony. 22 
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ATTACHMENT DLR-2 
 

Ohio Edison Company PUCO No. 11 
 

Original Sheet 4, Page 4 of 21 
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Village of Loudonville Electric Power Aggregation Plan 
of Operation and Governance 

 
Dated December 5, 2011 























































































 
 
 
 
 
 
 
 
 
 

ATTACHMENT DLR-4 
 

Redacted Screenshot of Government Aggregation File 
 

List from December 2014 
 
 



 

 

 

 

  



 
 
 
 
 
 
 
 
 
 

ATTACHMENT DLR-5 
 

435 East Haskell Street 
 

Redacted Customer Bill  
 

Dated Sept. 19, 2011 
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