
From: webmaster@puco.ohio.gov 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 115249 
Received: 11/1/2017 3:08:27 PM 
Message:
WEB ID: 115249 AT:11-01-2017 at 03:08 PM 

Related Case Number: 

TYPE: Comment

NAME: Mr. Jeff Zaenger 

CONTACT SENDER ? Yes 

MAILING ADDRESS:

 610 Klotter Ave. 
 Cincinnati , Ohio 45214 
 USA 

PHONE INFORMATION:

 Home: (614) 519-8192 
 Alternative: (no alternative phone provided?)
 Fax: (no fax number provided?)

E-MAIL: zaenger.7@gmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

 Company: Duke Energy 
 Name on account: Jeffrey Zaenger 
 Service address: 610 Klotter Ave. 
 (no service phone number provided?)
 (no account number provided?)

COMMENT DESCRIPTION: 

This is in response to Duke Energy asking for an increase in their "fixed charge" of our bill. A 
300% increase would severely harm our ability to pay our electric utility bill. We already have 
enough ahead of us with increases in our tax levies. I also don't like the idea that it will limit my 
choice, as more of my money will be going to Duke regardless of the energy company I use. This 
is in reference to case: 17-32-EL-AIR. I urge you to not allow this fixed rate increase. Please tell 
them to make themselves more competitive rather than just putting us on the hook for higher bills. 
Thanks for your consideration, Jeff Zaenger 
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From: webmaster@puco.ohio.gov 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 115262 

 Received: 11/2/2017 8:12:56 AM 
 Message:

 WEB ID: 115262 AT:11-02-2017 at 08:12 AM

Related Case Number:

TYPE: Comment

NAME: Mr. Gregory Terhune

CONTACT SENDER ? Yes

MAILING ADDRESS:

30 East Central Pkwy, 1103
Cincinnati , OH 45202
USA

PHONE INFORMATION:

Home: 5136519337
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: greg.terhune@hotmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: Duke Energy
Name on account: Gregory Terhune
Service address: 30 East Central Pkwy, 1103
(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Regarding case# 17-32-EL-AIR, I am in complete opposition to the proposal by Duke Energy to increase the
fixed charge on our bills and decrease our usage charges. I have done my best to reduce my energy usage, and
am "rewarded" for doing so with a lower utility bill. This will reduce much of this reward (and reduce incentive
for other customers to do the same), which I think is an extremely BAD idea!



From: webmaster@puco.ohio.gov 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 115238 
Received: 11/1/2017 5:37:06 AM 
Message:
WEB ID: 115238 AT:11-01-2017 at 05:36 AM 

Related Case Number: 

TYPE: Comment

NAME: Mr. Steven Corson 

CONTACT SENDER ? Yes 

MAILING ADDRESS:

 5311 Palisades 
 Cincinnati , Ohio 45238 
 USA 

PHONE INFORMATION:

 Home: (no home phone provided?)
 Alternative: (no alternative phone provided?)
 Fax: (no fax number provided?)

E-MAIL: budslc1@gmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

 Company: Duke 
 Name on account: Steven Corson 
 Service address: 5311 Palisades Dr 
 Service phone: 51399229433 
 Account Number: 71500119262 

COMMENT DESCRIPTION: 

Duke proposal to triple the fix charge to over $22 is a very bad idea. This will reduce the 
incentive to save energy by reducing the per kWh. In this time of global warming makes no 
sense. We should get rid of all fixed charges including on gas and do all revenue needed by Duke 
per a unit of usage to encourage conservation!! 
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From: webmaster@puco.ohio.gov 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 115258 

 Received: 11/1/2017 8:13:02 PM 
 Message:

 WEB ID: 115258 AT:11-01-2017 at 08:12 PM

Related Case Number:

TYPE: Complaint

NAME: Mrs. Shelly Davis-Cureton

CONTACT SENDER ? Yes

MAILING ADDRESS:

1334 William Howard Taft #2
Cincinnati , Ohio 45206
United States

PHONE INFORMATION:

Home: 5138850503
Alternative: 5138850503
Fax: (no fax number provided?)

E-MAIL: dvsshell@aol.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: Duke energy
Name on account: Rashawn
Service address: 1334 William Howard Taft #2
Service phone: 5138850502
(no account number provided?)

COMPLAINT DESCRIPTION:

I was just informed that my energy company is seeking to raise customer fees expenentually ,even though they
are making record profits and offering deals to large businesses! 1st why in the world are we charged a fee to be
a customer when there aren't any other companies to choose from? Like we have a choice. I liken it to extortion.
We are be holden to their company anyway. What happened to the cost of doing business? Does that not apply to
monopolies? It should with no competition. I'm really tired and more importantly cannot afford to keep paying
more and more for energy. It's bad enough it's lots of "RIDERS " that actually amount to as much or more than
the amount that we use. Oh and I can't forget the 30$ each month for gas delivery whether you use it or not. I
shudder to think how much $ has been made by this company for (nothing) the 19 years I've been at my
residence. As we don't use gas in the summer. Please consider all of us people who don't have deep pockets !!
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