
Public Utilities Commission of Ohio 

Consumer Services Division 

 

Memorandum 

 

Date: 10/30/2017 

 

Re: Deborah Hall 

1111 Delta Ave 

 

Cincinnati, OH 45208 

 

 

Docketing Case No.: 17-0032  

 

 

Notes: 

 

The customer would like to comment on 17-0032 for Duke increasing their rates.  

 

"She protests the plan to increase the fees for connection to electric service. residential 

consumers will bare the biggest burden especially those with low income or on a budget and fees 

should not be reduced for commercial connections as they rates are being increased for 

residential consumers." 

Please docket the attached in the case number above. 
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From: webmaster@puco.ohio.gov 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 115177 

 Received: 10/28/2017 11:36:14 PM 
 Message:

 WEB ID: 115177 AT:10-28-2017 at 11:36 PM

Related Case Number: 17-0032

TYPE: Comment

NAME: Mrs. Jenifer Saaraswath

CONTACT SENDER ? No

MAILING ADDRESS:

3746 Brotherton Rd
Cincinnati , Ohio 45209
USA

PHONE INFORMATION:

Home: 2625155823
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: jenifer.andrews@live.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: Duke Energy
Name on account: Jenifer Andrews
Service address: 3746 Brotherton Rd
Service phone: 2625155823
(no account number provided?)

COMMENT DESCRIPTION:

I cannot attend the meeting on October 30th where Duke Energy can request approval for increasing their
customer fee from $72 per year to $273.24 per year. I do not support this and I urge this request to be denied. It
is absolutely sick that they would request such a huge increase in the fee. It is disgusting to learn that they want
to do this for residental customers only and that business customers would get lowered fees! Insane! Please do
not approve this request to increase the fee and do not let Duke Energy rip off residental customers while they
charge businesses less for service!
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From: webmaster@puco.ohio.gov 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 115173 

 Received: 10/28/2017 3:01:26 PM 
 Message:

 WEB ID: 115173 AT:10-28-2017 at 03:01 PM

Related Case Number: 17-0032

TYPE: Comment

NAME: Ms. Laura Cutshall

CONTACT SENDER ? Yes

MAILING ADDRESS:

2940 Minot Avenue
Cincinnati
Cincinnati , Ohio 45209
United States

PHONE INFORMATION:

Home: 5135106388
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: blackleatherrain@yahoo.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: Duke Energy
(no account name provided?)
(no service address provided?)
(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

I understand that Duke energy is proposing a 300% increase in usage fees for residential services, even while
commercial services are being discounted. I have no interest whatsoever in subsidizing the profits of Duke
Energy or my local businesses and corporations through paying exorbitant fees on top of already climbing
energy rates, and this proposal to increase Cincinnati residential user fees to over 270 dollars per year is straight
usury on behalf of Duke Energy, and will further victimize impoverished residents of the city who are already
suffering economically from reduced civil and social services. The last thing that needs to be done here is to
approve such an extreme increase in fees that will target lower class families and our seniors alike. An increase
is fine. The proposed increase is unconscionable and must be mitigated through negotiation or straight refusal.
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