1216 Lexington Ave., Suite 301

= Mansfield, OH. 44907
Tl"eb e |"J3) wianas electricsuppliers.org

October 2, 2017

Docketing Division

Public Utilities Commission of Ohio
120 East Broad 5t

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Application — Berlin Township, Delaware County, OH.

CASE #13-2024-EL-GAG

Berlin Township is pleased to submit its application for electric governmental aggregator. The original
application notarized and signed by an authorized official.

Material provided for review:
e Application for Governmental Aggregations and Affidavit
» Exhibit A-2  Authorizing Ordinance reflecting voter authorization;
Exhibit A-3  Plan of Operation and Governance:
Exhibit A-4  Automatic Aggregation Disclosure:
Exhibit A-5 Experience

T & &

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS
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Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-OQut Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
compieted applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name; address, telephone number, PUCO certificate number, and
web site address

Legal Name_Berlin Township - Delaware County
Address 3271 Cheshire Rd., Delaware, OH. 43015
PUCO Certificate # and Date Certified_13-750(E)1 November 7, 2013

Telephone # (740) 548-6350 Web site address (if any) hitp:/jwww. berlintwp.us/mectingschedule.h im

A2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928 20(A) of the Revised Code,

A-3  Exhibit A-3 *Operation and Governance Plan™ provide a copy of the applicant's
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928 20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enroliment including:
* Rates
* Charges
= Switching fees, if any

* Policies associated with customers moving into/out of aggregation area

¢ Billing procedures

= Procedures for handling complaints and disputes including the toll-fice
telephone number and address for customer contacts




A-d4

A5

A6

AT

Exhibit A-4 Antomatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

Contact person for regulatory or emergency matters

Mame Scott Beleastro - Trebel 110

Title Principal

Business address 1216 Lexinston Ave. Suite 301, Mansfeld, OH. 44907
Telephone # (§14) 425-4885 Fax # (614 410-0410
FE-mail addrass scoti@electricsuppliers.ors

Contact person for Commission Staff use in investigating customer complaints

Mame Scott Beleastro - Trebel LLC
Title Principal e
Business address 1216 chi.n;[tﬂn Ave. Suite 3 3“'[ Mansfeld, OH. 44987

Telephone # (614) 425-4885 Fax # (614) 410-0410
E-mail address seott@electricsuppliersory

Applicant’s address and toll-free number for customer service and complaints

Customer Service address 3271 Cheshire Rd., Delaware, OH. 43015

Toll-free Telephone #(877) 861-2772 Fax # (614) 410-0410
E-mail address _scott@electricsuppliers.org

b mg G‘Eﬁuﬁj—&kﬂwfk P(T;F’u;—we

.b]glut;,lr: of Applicant & Title

Swaorn and subseribed hefore me this O‘ 9\ day of @C/‘# QFS D

Maonth

- 4:}—'?."" ”crﬂ(o“/' ./i/‘{}rI‘ﬁ }/

fdministering oath Print Name and Title”

WLM!{&M: expires on j"‘ 2@_’; }
Notary Public, State of Chio
My Commigsion Enpires 03-20-21
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EXHIBIT A-2

AUTHORIZING ORDINANCE
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BOARD OF TRUSTEES OF / G, : r,éf
BERLIN TOWNSHIP, DELAWARE COUNTY, OHIO J

RESOLUTION NO. 3 - 0j- L.

A RESOLUTION AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS PURSUANT TO R.C. § 4928.20 AND DIRECTING THE
DELAWARE COUNTY BOARD OF ELECTIONS TO SUBMIT A BALLOT
QUESTION TO THE ELECTORS OF BERLIN TOWNSHIP,
DELAWARE COUNTY, OHIO.

The Board of Trustees of Berlin Township, Delaware County, Ohio (*Board™) met in
regular session on the _J¢ trday of _Ja gy , 2043 with the following

members present: ¥ ; 7
Al W

700 w00

B |a,~.-, B L AT, Moved the adoption of the following Resolulion:

FREAMEBLE

WHEREAS, The Ohio Legislature bas enacted lemslation (R.C. § 4928200 which
authorizes the legislative anthorities of municipal corporations, wwnships and counties o
aggregate the retail electrical loads located within the respective jurisdictions and to enter
inte service agrecments to facilitate for those loads the purchase and sale of electricity
(“Governmental Apgregation’™):; and,

WHEREAS, Such legislalive authoritics may exercise such authority joinily wilh any
other legislative authorities; and,

WHEREAS, Governmental Apgrepation provides an opportunity for residential and
small busincss consumers to paricipate collectively in the potential benefits of lower
clectric rates which would nol otherwise be available to those electricity customers
individually; and,

WHEREAS, the Board seeks to establish a Governmenial Apgregation program with
opt-tut provisions pursoant to R.C. § 492820 (“Electric Loads Aggregation Program™)

Resdution Mo:
Ebectricily Agpgregation Program




for the residents, busincsses and other clectric consemers in Berlin Township, Delaware
County, Ohio (“Township”), as permitted by law.

RESOLUTION

NOW, THEREFORE, BE IT RESOLVED by the Board of Trustees of Berlin
Township, Delaware County, Ohio that:

Section 1
This Resolution is adopted pursuant io the authority conferred by R.C. & 49728.20.

The Board finds and determines thal it is in the best interest of the Township, ils
residents, businesses and other electric consumers located within the limits of the
Township to cstablish an Electric Loads Aggregation Program in the Township.
Provided that this Resolution and the Electric Loads Aggregation Program are approved
by the electors of the Township pursuant lo Section 4 of this Resolution, the Township is
hereby authorized to ageregate, in accordance with w.C. § 492820, the retail electric
loads located within the Township, and, for that purposc, Lo enter into service agreements
i facilitale the sale and purchase of the service for the retail electric loads. The Board
may cxercise such authority joiutly with any other municipal corporation, township of
county or other political subdivision of the State of Obio to the full extent permitted by
law. The Board may also exercise such awthority wsing  an  coergy
brokerfconsultantfaggregator, so long es the broker/consultant/aggregator is certified by
the Fublic Utilities Commission of Ohio. The aggregation will occur autematically for
cach person owning, ccoupying, controlling or using an cleciric load center proposed to
he apgregated and will provide for the opt-out rights described in Section 6 of this
Hesolution.

Section 3

Mo ageregation under this Resolution shall include any person that meets any of the
following criteria:

{1} A customer that has opted oul of the appregation;

{2) A customer in contract with a certified electric services company;

{3) A customer that has a special contract with an clectric distribution utility;

i4) A customer that is not located within the povernmental aggregator’s governmental
boundaries;

(5} Subject to R.C. § 4928 21(C), a customer wha appears on the “do not aggregate” list
maintained under thal section.

Resolution Mo:
Flectricity Aggregation Propram



{6) Other persons that are not eligible pursuant to miles and orders of the Public Utlities
Commission of Ohio or the plan of operations and governance {or the Eleciric Loads
Appregation Program.

Section 4

The Board of Elections of Delaware County, Ohio (“BOE™) is hereby direcled o submil

the Tollowing question to the electors of the Township at the primary clection on May 7,
2013,

PROPOSED RESOLUTION
ELECTRIC AGGREGATION

BERLIN TOWNSIHLP,
DELAWARE COUNTY, ORIC

A majanily aflirmative vote is necessary for passage
Shall the Township of Barlin have the authorily i agerepate the retail electric londs
Incated in the Township of Berlin, and for that perpose, enter inlo service
agreements 1o facilifate for those loads the sale and purchase of clectricity, such
aggregation (o oocus aviomatically excepd whese uny person elects 0 opi aoi?

VES
4]

The Berdin Township Fiscal Officer is instructed to immediately file a certified copy of
this Resolution and the proposed form of the ballot question with the BOE not less than
ainety {90) days prior (February 6, 2013) to the May 7, 2013 primary election. The
Electric Loads Aggregation Program shall not lake effect unless approved by a majority
of the electors voting upon Lhis Resolution and the Elcctric Loads Agpregation Program
provided for herein at the clection held pursuant to this Section 4 and RUC. § 4928.20.
Upon approval by the electorate, the Electric Loads Aggregation Program shall take
effect at the earliest permissible point in lime and continue thereafler in accordance with
the requirements of R.C.§ 4928.20.

The BOE shall cause an appropriate notice to be duly given of the elecion to be held on
Tuesday, May 7, 2013, on the foregoing proposal and otherwise provide for such clection
in the manner provided by the laws of the State of Ohio.

Section 5

Upon approval of a majority of the clectors voling at the primary eleclion provided for in
Section 4 of this Resolution, the Board, individually or jointly with any other political
subdivision, shall develop a plan of operation and govermance for the Electric Loads
Agpregation Program. Before adopting such plan, the Board shall hold at least two (2)
public hearings on the plan. Before the Tirst hearing, notice of (he hearings shall be

Resolutton Mo
Electricity Appgregation Program




published once a week for two (2) consecative weeks in a newspaper of gencral
circulation in the Township, The notice shall summarize the plan and state Lhe date, time
and place of each hearing,.

Section b

Mo plan adopted by the Board shall aggregate the electric load of any electric load center
within the Township unless the Board, in advance, clearly discloses 1o the person owning,
occupying, controlling, or using the load center that the person will be crorolled
automatically in the Electric Loads Aggregation Frogram and will remain so enrolled
unless the person affirmatively clects by a stated procedure not o be so enrolled. The
disclosure shall state prominently the rates, charges, and other terms and conditions, of
enroliment. The stated procedure shall allow any person enrolled in the Electric Loads
Aggregalion Program the opparlunity to opt-out of the program cvery thres {3) ycars,
wilhout paying a switching fec. Any such person that opts-out of the Electric Loads
Aggrepation Program pursuant to the stated procedurc shall default to the standard
service offer provided under R.C. § 4928.14 or R.C. § 4928.35(D), until the person
chenses an allernative supplicr.

Section 7

All formal actions of the Board concerning and relating to the passage of this Resolution
were taken in an open meeting of the Board, and all deliberations of the Board and of any
of its commitlees that resulted in such formal action were in meelings open to the public
in compliance with all legal requirements, including RC. §121.22

Section §

This Resolution shall be in full force and effzct immediately upon its adoption.

Y e geps ipnt e sectnded the motion.

Voled on, adopted, and signed this J€ck day of R .; , 2013  in Berlin
Township, Delaware Couaty, Ohio. :

ROARD OF TRUSTEES, BERLIN TOWNSHIP,
DELAWARE COUNTY, OHIO,

f

AL IS WIS
Ropald W. Bullard

Truslee

Tesoltion Mo
Electricity Apgregation Program




- A
Tom DY Amico )
Trustee

7 g
“%}9’/{/{3{@ :
Fhillip . Fanzarella 7
Trustee

CERTIFICATE
state of Ohio, Delawars County

I, the undersigned Township Fiscal Officer of Berlin Township, Delaware County, Obio,
certify that the foregoing Resolution No.Jp ;3 ¢j- () is taken and copied from the record
of proceedings of the Board, and that il has been compared by me with the Resolution on
the record and is a true and accurate copy. Further, I certify that the adoption of such
Resolution occurred in an open mecting held in compliance with R.C. § 121,22,

Date: i_! A8113

frTf,L.:‘-k._,{?_,l_,q e »{tlrr‘-- ot w0
Claudia Smith,
Township Fiscal Officer
Berlin Township, Delaware County, Ohio

Resalution Mao:
Electricity Apgrepgation Program
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OPERATION AND GOVERNANCE PLAN
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BERLIN TOWNSHIP

ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Prepared by:
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~ Berlin Township Operation and Governance Plan — Electric Aggregation

L. Overview

In May 2013, a majority of voters authorized Berlin Township ("Township”) to create a
form of government clectric aggregation known as “opt-out” aggregation and to create an
opt-out electric aggregation program ("the Aggregation Program”) as provided under
Section 492820 of the Ohio Revised Code. Under the opt-out electric aggregation
program, all eligible electric consumers within the Township's limits will be
automatically included in the Aggregation Program initially. However, all consumers will
also be given the opportunily to opt out of or decline participation in the Aggregation
Program as detailed herein. Additionally, Participants who leave the Aggregation
Program and wish to return, consumers who affirmatively choose to participate in the
Aggregation Program. and consumers who move into the Township after the initial opt-
out period will be afforded the opportunity to enroll in the Aggregation Program on an
opt-in basis.

The purpose of the Aggregation Program is to represent local consumer interests in
emerging competitive electricity markets by combining multiple electric loads within the
Township's limits and negotiating affordable. reliable electric supplies and other related
services on bchalf of local consumers. The Township may pursue this purpose
individually or in cooperation with other legislative authoritics.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate power supply rates and services. A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more attractive to suppliers. allowing them to effectively participate in the
competitive process and achieve the bencfits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to
obtain the best electric generation rate available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-economic terms in
supply agreements. The Township will not buy and resell power, but will act as the agent
for the Aggregation Program, representing the collective interests of the consumers in the
Township to establish the terms and conditions for service. Through a negotiation
process, the Township and its Consultant will develop a contract with a Competitive
Retail Electric Services Provider (CRES Provider) or Providers for firm, all-requirements
electric service. The contract will run for a fixed term (i.c., one to five years).

The Aggregation Program covers the power supply or generation portion only of a
Participant's electric bill. AEP will continue to deliver clectricity to Aggregation
Program Participants’ homes and businesses through the clectric transmission and
distribution system as an electric distribution utility function regulated by the Public
Utilities Commission of Ohio (PUCO). AEP will also continue to install, operate and
maintain their systems of poles, wires, transformers, and other electric distribution
components. Aggregation Program Participants should continue to call AEP il their
power goes out or if they have billing questions. The PUCO will continue to oversee
AFEP clectric safety and reliability service standards.
2
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II. Process

Under an opt-out aggregation program. cach eligible consumer within the Township's
boundaries initially will be automatically included in the Aggregation Program on a non-
discriminatory basis. However, prior to actual enrollment, each consumer for whom
clectric rates, terms, and conditions have been negotiated will receive a notice from the
Township detailing the Aggregation Program's rates, terms, and conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
program will remain on AEP's Standard Offer Generation Service until such time as they
select an approved CRES Provider. If the term of the Aggregation Program is longer
than three years, a similar opt-out period will be offered every three vears during which
time consumers can leave the Aggregation Program without paying an garly termination
fee or penalty.

Participants who leave the Aggregation Program and wish to return, consumers who
affirmatively choose to participate in the Aggregation Program, and consumers who
move into the Township afler the initial opt-out period will be afforded the opportunity to
enroll in the Aggregation Program on an opt-in basis. However, the Township cannot
guarantee rates, terms. and conditions o consumers enrolling in the Aggregation Program
after the initial 21-day opt-out period. Opt-in Participants enrolling in the Agegregation
Program will execute an opl-in contract with the selected CRES Provider delineating the
rates, terms, and conditions prior to being placed into the Aggregation Program.

Participants who relocate within the Township’s limits and retain the same electric
account number will be allowed to continue in the Aggregation Program at their new
location under the same terms and conditions as at their former location, provided the
utility rate classification is the same at both locations, and subject to any switching fees
imposed by the utility.

The Township, through its Consultant, will negotiale a contract with a CRES Provider to
implement and operate the Aggregation Program. Contracts for power supply and other
related services will be negotiated. recommended. and monitored for compliance by the
Township’s Consultant on behalf of local consumers.

The Township developed this Plan of Operation and Governance in compliance with
Ohio law regarding governmental aggregation programs and opt-out aggregation of
electric consumers.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Code, the Township will file such Plan
with the PUCO and will likewise maintain its certification as a governmental aggregator
with the PUCO and its registration as a governmental aggregator with AEP.

Lad
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Berlin Township Operation and Governance Plan — Eleciric Aggregation

III. Plan of Operation and Governance

A. Definitions

L

Aggregation: Combining the electric loads of multiple customers for the
purpose of supplying or arranging for the supply of competiive retail
electric service to those customers.

Aggregation Program Manager or Consultant: The  individual  or
company retained by the Township to oversee the operation and
management of the Township’s Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code
or pursuant to an order of the PUCO. This includes, but is not limited to,
the scrvices provided by competitive retail electric service providers,
power marketers, aggregators, and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an electric
distribution utility which supplies or offers to supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an clectric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and is
connected to any part of the applicable electric distribution utility’s
transmission or distribution system within the Township's boundaries.

Delivery Charge:  Charge imposed by the electric distribution utility
for delivering electricity to a consumer's home or business. The charge
includes meter reading, billing, maintaining electric system reliability and
responding during emergencies and outages (also called a distribution
charge).

Distribution: The delivery of electricity to a consumer’s home or
business over an electric distribution utility’s local poles. wires.
transformers, substations, and other equipment. Electric distribution
utilitics” distribution system operations are regulated by the PUCO.

Flectric-Related Service: A service that is directly related fo the
consumption of electricity at a consumer's home or business. This may
include, but is not limited to, the installation of demand side management
measures at a consumer’s premises. the maintenance, repair or replacement
of appliances, lighting, motors or other energy-consuming devices at a

Trebelue 2



Berlin Township Operation and Governance Plan — Electric Aggregation

consumer's premises, and the provision of energy consumption
measurcment and billing services.

9. Electric Supply Charge:  All charges related to the generation of
clectricity by the CRES Provider.

10.  Governmental Aggregator: An incorporated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Scction 4928.20 of the Ohio Revised Code.

11.  Kilowatt-hour (kWh): A kilowatt-hour 1s 1,000 watls of electricity
used for one hour. For example, a 1,000-watt appliance operating for one
hour will consume one kilowatt-hour of clectricity. Consumers arc
charged for electricity in cents per kilowatt-hour.

12.  Ohio Consumers' Counsel (OCC): The Ohio Consumers' Counsel
(OCC) was established by the Ohio Legislature in 1976 to represent the
interests of Ohio's residential utility customers served by investor-owned
utilities in proceedings before the PUCO, other regulatory agencies, and in
the courts.

3. Participant: An cligible consumer enrolled in the Township's
Aggregation Program.

14.  Public Utilities Commission of Ohio (PUCQ):  The state agency
charged with assuring that all residential and business consumers have
access lo adequate, safe, and reliable utility services at fair prices, while
facilitating an environment that provides competitive choices.

15. Standard Offer Generation Service: The  electric  generation

service a consumer will receive from its default electric service provider if
the customer docs not choose a CRES Provider.

Aggregation Program Managcment

Due to the complexity of the electric utility industry, the Township has entered
into an Energy Management and Consulting Agreement with the Consultant to
provide the nccessary expertise to represent the Township's interests in
legislative and regulatory matters and to serve as the Aggregation Program
Manager. Such services may include, but are not limited to, overall management
of the Aggregation Program, facilitating consumer enrollment and the opt-out
process, assisting with consumer education, addressing consumer questions and
concerns, providing reports on program operation, negotiating CRES Provider
contracts, providing analysis and review of the Township’s energy service usage
and costs, and providing consulting services to aggregate and procure energy

%

Trebeluc




Berlin Township Operation and Governance Plan — Electric Aggregation
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and/or energy-related services, products, and accounts, and representing the
Township in dealings with CRES Providers, the Ohio Legislature, the PUCO,
and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected on behalf of the Township to fund the implementation and
administration of the Township's Aggregation Program, mncluding consulting
fees. The administrative fee may be adjusted annually to cover the Township's
cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the
Township’s Consultant, in consultation with the Township. The Consultant, in

- consultation  with  the Township, will have the authority to develop

specifications for the Aggregation Program. The CRES Provider will work
under the direction of the Consultant with the advice and counsel of the
Township.

. Selection of a CRES Provider and Contract

The Township will not buy and resell power to Aggregation Program
Participants. The Township, through its Consultant, will negotiate with potential
CRES providers to provide affordable, reliable electric supply, and other
electric-related services on behalf of local consumers. The Township will
consider cooperating with other governmental aggregators if it appears
beneficial to do so.

Through a negotiation process driven by its Consultant, the Township will
develop a contract with a CRES Provider or Providers for firm, all-requirements
service. Each Aggregation Program Participant shall be individually bound by
the terms and conditions found in the opt-out notice and the contract and shall
be solely responsible for payment and performance. The Township wall
contract only with a CRES Provider that possesses, at a minimum, the following
Critera:

Is certified as a CRES Provider by the PUCO:;

Is registered with AEP;

Has a service agreement under AEP’s Open Access

Transmission Tariff;

4. Has successfully completed Electronic Data Interchange (EDI)
computer system testing with AEP, and the CRES Provider's
EDI computer system is capable of effectively processing
Aggregation Program EDI transactions in a timely manner;

5. Will maintain a database of Aggregation Program Participants,

which will include all necessary information for the CRES

e
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Berlin Township Operation and Governance Plan — Electric Aggregation

Provider, Township, and Consultant to serve and manage the
Agoregation Program;

6. Meets standards of creditworthiness established by the
Township;

7. Has or has arranged for a customer call center capable ol
effectively handling Participants' questions, concerns and
disputes in a timely manner using a toll-free telephone number:

8. Holds the Township harmless from any financial obligations
arising f[rom offering electricity and/or energy-related services
to Aggregation Program Participants; and

9. Will assist the Township and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed term (i.e., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and easily
understandable terms.

The Township will require any CRES Provider to disclose any subcontractors

that it uses in fulfillment of the services described herein.

Elcctric Supply Charges

The Township, through its Consultant, will aggregate electric loads within the
Township's applicable boundaries (including Township facilitics) and negotiate
mutually agreeable pricing, terms, and conditions of service with the CRES
Provider for affordable, reliable electric supplies and other related services on
behalf of Participants. The Township may pursue this purpose individually or in
cooperation with other entities. CRES Providers will supply information on
electric supply charges by utility customer rate classification or other appropriate
pricing category as approved by the Township. All electric supply charges will be
fully and prominently disclosed in consumer enrollment materials, the opt-out
notice, and will be subject to approval by the Township.

AEP’s Regulated Customer Classifications and Rates

The applicable electric distribution utility assigns customer rate classifications,
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addition to the CRES Provider's gencration charges, consumers will
continue to be billed for ALP’s service and delivery charges. Although the
Township may participate in regulatory proceedings and represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classifications.

Trebelu_2)




Berlin Township Operation and Governance Plan — Electric Aggregation

It 1s the intention of the Township to offer its Aggregation Program to eligible
residential and non-mercantile commercial customers in any and all customer
classifications, and in all rate categories, for which the CRES Provider can offer a
savings compared to the electric distribution utility’s avoidable costs or price to
compare.

Developing the Pool of Eligible Accounts

The Township or its Consultant shall request the clectric distribution utility to
provide current customer information for all customers within the Township’s
boundaries. The provided information shall include the following:

e (Customer name;

o (Customer service address:

¢ Customer billing address;

s Electric distribution utility customer account number;
e Lilectric distribution utility rate code;

e Flectric distribution utility PIPP code:

= Customer load data;

¢  Whether or not a customer has a present contract with a CRES
Provider; and

¢ Whether or not a customer has a special service contract with the
clectric distribution utility.

From this information, the Township, its Consultant, and the CRES Provider will

develop the pool of customers eligible to participate in the Aggregation Program,
for which the CRES Provider can offer savings.

Initial Consumer Notification and Enrollment

Alfier contract approval by the Township and its Consultant, the CRES Provider
will work with the Township, its Consultant, and the clectric distribution utility to
identify all eligible consumers within the Township's boundaries.

All eligible consumers will be notified in writing of the rates, charges, and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Township
that they wish to opt out of. or decline participation in, the Aggregation Program
without penalty fees. Consumers opting out of the program will remain on the
applicable utility's Standard Offer Generation Service until such time as they
select an approved CRES Provider.

Trebelu: 2
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Berlin Township Operation and Governance Plan — Electric Aggregation

Consumers may opt out of the Aggregation Program by returning a postage-paid
post card or other form provided in the opt-out letter.

After the initial 21-day opt out period has elapsed, all eligible consumers who
have not notified the Township of their desire to opt out of the Aggregation
Program will be enrolled automatically by the CRES Provider at the earliest date
practicable. No other affirmative steps will be required of consumers in order io
be included in the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include those
customer accounts that are located outside the Township's boundaries, customers
who are already in contract with a CRES provider, customers in a "special rate"
contract with an clectric distribution utility. and Percentage of Income Payment
Plan (PIPP) consumers and consumers whose accounts are not current with their
present clectric distribution wtility, as appropriate. The aggregation of PIPP
customers 1s under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by the CRES Provider will
receive a letter from their clectric distribution utility notifying them of their
enrollment.  Consumers will have seven calendar days to notify the electric
distribution utility of any objection 1o their enrollment in the Ageregation
Program.  The applicable electric distribution utility will notify the CRES
Provider of consumer objections or any reason that a consumer was not enrolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules.

The CRES Provider will report to the Township the status of the Aggregation
Program enrollment on at least a quarterly basis.

Leaving the Agsregation Prosram

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three years
without paying an early termination fee or penalty as required by law and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the Township may be subject to an early termination fee and
may not be served under the same rates. terms, and conditions that apply to other
customers served by the electric distribution utility.

Any consumer who opts out of the Aggrepation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
selects another approved CRES Provider.
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Berlin Township Operation and Governance Plan — Electric Aggregation
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I. CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name. address, utility service
delivery identification (SDI) number, and other pertinent information as agreed
upon by the Township, Consultant, and the CRES Provider. Such information
may include the CRES Provider's account number (if different from utility's SDI
number), rate code, rider code (if applicable), most recent 12 months of kWh
consumption and kW demand, and meter reading cycle. The Aggregation
Program database will be updated at lcast quarterly. The Township will have the
right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs. billing, etc., with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing,
and other Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure
that the Township remains in good standing as a governmental aggregator that
complies with all laws, rules. and regulations regarding the same as they may be
periodically amended.

J. New and Returning Participants

Participants who leave the Aggregation Program and wish to return, consumers
who affirmatively choose o participate in the Aggregation Program, and
consumers who move into the Township after the initial opt-out period will be
afforded the opportunity to enroll in the Aggregation Program on an opt-in basis.
However, the Township cannot guarantec rates, terms, and conditions to
consumers enrolling in the Aggregation Program after the initial 21-day opt-out
period. Opt-in Participants enrolling in the Aggregation Program will execute an
opt-in contract with the selected CRES Provider delineating the rates, terms, and
conditions prior to being placed into the Aggregation Program. Consumers may
contact the Township’s consultant to obtain current enrollment information and
the opt-in contract.

Participants who relocate within the Township limits and retain the same clectric
utility account number will be allowed to continue in the Aggregation Program at
their new location under the same terms and conditions as at their former location,
provided the electric utility rate classification is the same at both locations, and
subject to any switching fees imposed by the consumer’s former electric
distribution utility. The CRES Provider will comply with all local, state and
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Berlin Township Operation and Governance Plan — Electric Aggregation

federal rules and regulations regarding discontinuing service to Agorepation
Program Participants.

K. Billing

At this time, the Township plans to utilize the applicable electric distribution
utility’s consolidated billing service in which each consumer account receives one
bill itemizing the CRES Provider's electric supply charges and electric
distribution utility's delivery, and other PUCO-approved charges. The billing
statement will be consistent with applicable PUCO rules and regulations. The
Township will consider other billing options, including CRES Provider
consolidated or dual billing, if and when they become available and if it appears
advantageous to do so.

L. Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply.
The applicable electric distribution utility will continue to deliver the clectricity
purchased through the Aggregation Program to Participants’ homes and
businesses through its clectric transmission and distribution system.

Participants with questions or concerns regarding service delivery or safety. such
as a power outage. a downed power line, sparking power lines or equipment, low
voltage. etc.. should continue to contact their electric distribution utility. Meter
reading or other billing questions should also be directed to AEP. (Questions
regarding Aggregation Program enrollment and opting out should be directed to
the CRES Provider. Any other general questions regarding the Aggregation
Program should be directed to the Township’s Consultant.

Question or Concern Contact Phone Number |

Power  outage  or | ALP 1-800-672-2231
| interruption | ) n

Connect/disconnect AEP ' 1-800-672-2231

service _

Meter reading/billing ALP 1-800-672-2231

Enrollment in or opting | CRES Provider 1-888-X X X-XXXX

out of  Aggregation | Trebel LLC 1-877-861-2772

Program _

Aggregation Program Trebel LI.C 1-877-861-2772
Questions or Concerns

Unresolved disputes ' PUCO 1-800-686-7826 (voice)
[ : 1-800-686-1570 (TDD)

11
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Berlin Township Operation and Governance Plan — Electric Aggregation

M. Reliability and Indemnification of Consumers

Electric service reliability is essential to Aggregation Program Participants. The
Township will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
to your electric distribution utility’s regulated transmission and distribution
services, and through direct discussions with your electric distribution utility
concerning specific or general problems related to quality and reliability of 1ts
transmission and distribution system.

If for any reason a CRES Provider fails to provide uninterrupted service, the
Township and its Consultant will attempt to acquire an alternative power supply.
If this attempt fails, Participants will default to the applicable clectric utility’s
Standard Offer Generation Service. In no case will Participants be without power
as a result of the CRES Provider's failure to provide the supply of generation. The
Township and its Consultant will seek to minimize this risk by contracting only
with reputable CRES Providers that have demonstrated reliable service. The
Township, through its Consultant, also intends to include conditions in its CRES
Provider contract that will indemnify Participants against risks or problems with
power supply service and price.

N. Participant Rights

All Aggregation Program Participants shall enjoy the protections of law altorded
to consumers as they currently exist or as they may be amended from time to
time. These include rights to question billings or service quality or service
practices.  All consumers shall also enjoy the individual right to decline
participation in the Aggregation Program subject 1o the terms and conditions
contained herein,

All Aggregation Program Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider. be
provided all required notices and information, and always retain the right to opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contained herein.

All consumers within the Township's boundaries shall be cligible to participate in
the Aggregation Program on a non-discriminatory basis, subject to the terms and
conditions described hercin, Ohio law, PUCO rules and regulations governing
electric service, and the applicable clectric utility’s approved tariffs.

Service under the Aggregation Program shall be available to all eligible customer
classes. CRES Provider contracts shall also contain non-discrimination provisions
to ensurc the equitable treatment of all customer classes.

12
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Low-income consumers shall remain subjeet to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

0. Participant Responsibilitics

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

P. Termination of the Aggrecation Proeram

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsequent
contract being executed. In the event of Aggregation Program termination, each
Participant will receive writlen notification of the termination at least 60 days
prior to such program termination and will have the option to return to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.
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AUTOMATIC AGGREGATION DISCLOSURE
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ilEnergy

February 20, 2017

Berlin Township Electric Government . :
Aggregation Program «)j -

Dear Berlin Township Resident,

Berlin Township is providing you the opportunity to participate with other Berlin Township residents and
businesses in an opt-out electric aggregation program, with Capital Enargy Ohio as your provider,

Under governmental aggregation, the Bedin Township Trustees act on behalf of electric consurmers in Berlin
Township to negetiote an electric supply contract with an eligible provider. Both Berlin Township and eligible retail
alectric suppliers have to be certified by the Public Litilities Commission of Ohle. Berlin Township Trustees passed
an ordimance to adopt the program after Berlin Township voters approved its implementation on May 7, 2013,

The agaregation program for Berlin Township will begin within one to two hilling periods following your inclusion
as @ participant in the Township's program and end with your March 2008 billing period.

Under this aggregation program, eligible residents and businesses in Berlin Township will pay 5.783 cents per
lkWh through the March 2018 billing period. There is no cost for the enrollment and you will not be charged a
switching fee. Capital Energy Ohio's price applies to the generation partian of your bill. If you are ever unhappy
with your service or rate from Capital Energy Ohio, you may cancel free of charge at any time and return to AEP
Ohio at a rate and terms that may or may not be the same as what other AEP Ohio customers pay.

Alter you become a participant in the Township's Electric aggregation program, AEP Ohio will send a letter
confirming your selection of Capital Energy Chio as your Electric provider, As required by law, this letter will
infarm you of your option to cancel yeur enrallment with Capital Frergy Ghio within seven business days of its
postmark date. To remain in the Township's gevernment aggregation program, simply ignore this letter as you da
not need to take any action when this letter arrives, You will be automatically enrelled.

1f you da not wish to participate, yow must opt-out no later than Monday, March 13, 2017, You can do this by
completing and returning the reply card below or clling us toll-free a1 1-844-294-4504.

Capital Crergy Ohio offers budget billing. If you wish te earall in Capital Energy Ohio's Budget Billing program for
Generation Service, please call (#44) 294-4504 to gat enralled today, If you are an Average Monthly Payment (ARMP)
or a Budget Billing Customer with AEP Thio and wish to enrall in the Aggregation Program, please call (844} 294-
4504 and speak with an aggregation specialist about other options mvailable for you.

Under this aggregation, AEF Ohic will continue to malntain the wires system that delivers power Lo your home or
business. You will still contact AEP Dhio regarding loss of power service or for any other cancerms or issues having
to do with your electric service. You will continue to receive a single bill from AEP Ohio for your ebectric service
with your lower Capital Energy Ohio rate included.

If you have any questions, please call Capital Energy Ohio toll free at 1-844-794-4504, Monday through Fricay, 8200
am. (o & p.m. Frequently Asked Questions are located on the back of this letter and additional information can be
oblained by contacting the Township's Consultant, Trebel, LLC at (877) 861-2772.

Regards,

Opr-Out Form: Ta be executed and returned only [f vou do nat wish Lo participate in
the Berlin Townshin's Aggregation Progrom, Be sure to respand by March 13, 2007 if
you choose not to participote

Mailing Address: O 1wish to opt cut of the Berlin Township's
Mail Merge Name

Electric Aggregation Program.
Mail Merge Addross

M 00000000000000000

17 digit Sorace Deltvery Menlilier Mussbaer from gour 8EF Chile Bill:

Service Address:

Mail Merge Name Signature:
Mail Merge Address Date:
Mail Merge City 5T ZIP Phone Mumber;

Email Address;




Electric Aggregation Program — Frequently Asked Questions

What is governmental aggregation of electricity?

Qhia's lows allow for communities - such as townships, cities,
villages and counties - to form aggregated buying groups on
behalf of their citizens. Savings are possible through
governmental aggregation, where community officials bring
topether residential and small commerclal customers to gain
greup buying power for the purchase ot electricity trom a
redail electric provider.

How is Berlin Township able to choose a certified electric
generation supplier on my behalf?

I Blay 2013, Berlin Township residents voted to allow the
Township Trustees to contract for an electric generation
supplier on thair behalf. The Township selected Capital
Energy Ohio as the exclusive supplier for its electric
aggragation program threugh March 2018,

If | join Berlin Township®s electric aggregation program, who
will deliver my power, read my meter and respond to
emergencies, such as power cutages?

Youwr local electric comparny will be responsible for the
delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that delver
power 1o pod, it will continue to read your meter and restone
pewer after an outage.

What do | need to do to be included in the aggregation
program?

You do not need to do amything Lo receive the pricing otfered
under this program. You may cheose to remain part of the
aggregation program and begin receiving the negotiated rates
simply by not returning the opt-out form.

What if | don't want to participate?

Since all eligible residential and small commercal custormers
are automatically enrolled in the govermmeantal ageregation
program, those customers who do not want to participale are
given the opportunity to opt-cut, By returning an opt-out
formn by the due date, you can chooese not to be enrolled as
an electric generation and transmission customer of the
community's competitive electric generation and
transmission supplier,

How will billing be handled?

You will receive one Bill from AEP Ohio (the utility} that
contains your charges for distribution and maintenance
sarvice from thie utility as well as Capital Energy Ohio’s
chargas for peneration and transmission. Residential
customers can remain on budget Billing; howewer, you must
anroll in budget billing with Capital Energy Ohio for the
generation portion of your bill.

Does Capital Energy Ohio offer Budget Billing?

Yes Budget Billing is available to residential customers of
Capital Energy Chio. Budget Billing provides o way for
customars ta pay the saome amount aach manth for
Eereration services, bul aver Lime youw must still pay for all of
your usage, The budget amount is based on a projection of
your energy usage for the remaining term of the Electric
Aggregation Program calculated using your past 12 months’
usape, where available, plus a small adder in order to
minimize future trus-ups, and reduce the overall balance on
your account. The overall balance will be displayed on your
bill each maonth and will be treed up in your last manth of
service unlbess you request an update based upon a large
disparity between the amount charged and your actual
usage, Capital Energy Ohio will also review your bill
periodically and discuss amy mecessary adjustments with you
in order to better align the budget bill amount with your
actual usage. If you reed more information about your
individual situatian, please call Capital Energy Chio's toll free
number.

Can | still have my payment automatically deducted from
my checking account as | do now?

Yes. How you pay your clectric bill will not change.

If | opt out initially, can | choose to join the program at a
later date?

Yes, you may call Capital Energy Ohio ta join the program at a
later date; howewer, the rate may not be the same as at the
putset of the program.

What happens at the end of the program?

As the program draws to a close, the Township can choose to
seek bids from electric supply providers in order to negotiate
a new contract on behalf of eligible households. Eligible
customers will again receive a letter in the mail notifying
them of the new terms and conditions and will be given the
opportunity to opt out at no charge.

Wha do | call if | have a problem with my electric service?

If you have an outage, see fallen power lines, or require
emergency repairs, you will cantinue ta contact AEF Ohio at
1-800-672-2231.

What is the toll-free number for questions?

If you have any questions, please call Capital Energy Ohio toll
free at (B44) 294-4504.

We encourage you [0 review the details of the offer as
further defined in the enclosed Terms and Condrtions,

Capital Energy Ohio, P.0. Box 1498, Westerville, Ohio 43086
wwl, copitalenergyahio, com



Capital Energy Ohio Residential Retail Electrie Service Contract — Fixed Rate

General: This Agreement, together with the enrollment information, are your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital Energy Ohio {(“*CLEO™). Please keep a copy of this agreement for your records.
CEOQ is certificd by the Public Utilities Commission of Ohio (“PUCO™) 1o offer and supply Generation Service in Ohio.
As a Competitive Retail Electric Service provider, CEO will supply the electric Generation Service to yvour electric
Utility, based on vour usage. Your Utility then distributes the electricity 1o vour residence. Your Distribution Service
will remain with your current electric Utility, which is regulated by the PLUICO.

BERLIN TOWNSHIP, DELAWARE COUNTY, OHIO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF
BERLIN TOWNSHIP ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED CODE. WHEREBY
BERLIN TOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY CEQ TOITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE
PROGRAM (THE “PROGRAM™),

Contact Information: Capital Encrzy Ohio, P.O. Box 1498, Westerville, Ohio
43086, www. capitalenergyvohio.com, $44-294-4504 or 614-540-2422, 8:00 a.m. to 6:00p.m. ET. M-F.

Definitions:

+=  “Competitive Retail Electric Service™ or “CRES™ provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy to retail customers in Ohio,

= “Distribution Service™ means the physical delivery of electricity to customers by the electric Utility,

*  “Utility” means the electric distribution utility. Your Utility is AEP Ohio, either in the Columbus Southern
Power rate zone or the Ohio Power rate zone.

= “Generation-Related Charges™ means those charges or costs associated with the production, procurement,
and supply ol electricity. y

= “Generation Service™ means the production of electricity.

+  “Residential Customer™ means, as delined by Chapter 4901:1-21 of the Ohio Administrative Code. a customer
of competitive retail electric service for residential purposes.

=  “RTO" means a regional transmission organization such as PIM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the AEP Ohio rate zones.

= “Transmission Service” means the moving of high-voltage electricity from a generation facility 1o the
distribution lines of an electric Utility,

Terms and Conditions of Service:

1. Eligibility: Residential Customer accounts that are on AEP Ohio’s residential rate codes and are not enrolled in
energy assistance or the Percentage of Income Plan Program (“PIPP”) or a credit arrearage program administered by
Residential Customer’s Utility are eligible for this offer from CLEO. If you become approved for energy assistance, the
PIPP, or Utility’s arrearage crediting program while taking service under this Agreement, you must advise CEQ and
your Utility in writing in order to be switched 1o the Ulility’s standard offer service after the next meter read date. CEO
reserves the right to refuse enrollment to any Residential Customer with an outstanding, unpaid electric bill. CEO will
not require payment of any balance due another CRES provider as a condition of establishing credit or for providing
service under this Agreement. However, CEQ may establish a Residential Customer’s creditworthiness by credit check,
a reasonable and nondiscriminatory cash deposit. a guarantor, or other legally accepted practices. 1l CEQ accepts a
deposit, the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the
ensuing one year. If CEQ requires a guarantor, it will require that the guarantor meets creditworthiness criteria and will
require the guarantor to sign a written guarantor agreement.

2. Rescission: Once you have been enrolled to receive electric Generation Service from CEO, vou will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Utility and following the
instructions in the confirmation notice. A Residential Customer’s right 1o rescind only applies when a Customer initial Iy
switches to CEO, not upon any renewal of this Agreement. If a Residential Customer chooses to rescind enrollment
within the seven-day rescission period. CEO will return any deposit that the Residential Customer paid in order to
obtain service under this Agreement.

3. Basic Service Price: During the term of this Agreement, vou agree to pay CEO a fixed price of $0.05789 per kWh
for the provision of Generation Service and Generation-Related Charges. In addition to CEQ's charges, vou will be
charged by your Utility for Distribution Service, Transmission Service and various other wires and electric Litility
charges,

4. Length of Agreement: Subject Lo the seven-day rescission period, your service from CEO will commence on the later
of the April 2017 hilling cyele, or the acceplance of the enrollment request by CEO (at its discretion and consistent with




Paragraph 7 below), and the processing of the enrollment by vour Utility. Your service will continue for the term of 12
maonths, unless otherwise terminated or renewed, and end on the meter read for the last month of service.

3. Billing, Refund of Deposits, and Release of Guarantors: You will continue to receive a single monthly bill from
your Utility that will contain both your Utility and CEO charges. The amount of electricity usage will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility’s billing and pavment
lerms, CEQ reserves the right to unilaterally modily this billing format in the event the Utility is unable or unwilling 1o
provide consolidated billing in this format or changes the calculation of the Price to Compare, CEOQ does offer budget
billing, please use the contact inlormation provided above for more information. If vou do not pay vour bill by the due
date or if you fail to meet any agreed-upon payment arrangements, CEQ may cancel this Agreement after giving you a
minimum of 14 days advance written notice, Upon cancellation, vou will be returned to your Utility. You will remain
responsible to pay CEO for any electricity used before this Agreement is cancelled, as well as any late payment charges.
Further, your failure to pay Utility charges may result in Customer’s electric service being disconnected in accordance
with the Utility"s tariff and PUCO rules. Mo interest will accrue to a Residential Customer on any deposit. CEO will
review each account holding a deposit or guarantor agreement every 12 months and promptly will refund the deposit or
release the guarantor il all of the following have oceurred: {a) Residential Customer paid their bills for service under this
Agreement for 12 conseculive months without having services terminated for nonpayment; (b) Residential Customer
has not had more than two occasions in the preceding 12 months on which their bills for service under this Agreement
were nol paid by the due date; and (¢) Residential Customer is not delinquent in the payment of their hills for service
under this Agreement at the time of the review. CEO will notify the guarantor within 30 days of its determination to
release the guarantor from further responsibility for the account. CEO may apply some or all of a Residential
Customer’s deposit to any unpaid bill.

6. Penalties, Fees, and Exceptions: If you do not pay the full amount owed CEC by the due date on each hill, CEOQ
may charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is
lower, until such payment is received by CEOQ. CEO reserves the right to require adequate assurances from Residential
Customers in the form of prepayment or another [orm ol credit support in the evenl a Residential Customer fails to
make payments in accordance with the terms herein. Residential Customers required to provide linancial assurance will
be required to post that assurance within three business days of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, cnrollment will be sent to
vour Utility, Thereafter, you can terminate this Agreement, without an early termination lee, prior 1o the end of the
applicable term for convenience by giving CEO not less than 30 days™ notice. either written or by telephone at 844-204-
4504. Any failure to pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permitting CEO to terminate this Agreement immediately upon 14 days advance written notice. Should you
cancel service with CEOQ and return to the standard service offer with your Utility, vou may or may not be served under
the same rates, terms, and conditions that apply to other Utility customers. Should you cancel service with CEC or this
Agreement is terminated, CECQ will apply any deposit to the final bill. CEQ will promptly refund any remaining deposit.
For any remaining overdue balances, CEO may pursue collection actions against you and any guarantor in an
appropriate court.

& Customer Consent and Information Release: By accepting this offer from CECQ, vou undersiand and agree o the
terms and conditions of this Agreement with CEQ. You anthorize CEO to obtain information from the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meter readings, and
characteristics of electricity service, CEOQ reserves the sole right to check your credit with consumer credit reporting
agencies and determine il your credit standing is satisfactory before accepting your enrollment request. This Agreement
shall be considered executed by CEO following acceptance of your enrollment request by CEO, the end of the seven-
day rescission period, and the subsequent acceptance of the enrollment by your Ulility,

9. Dispute Resolution: CEQ is committed to customer satisfaction. Contact CEQ with any questions concerning the
terms of service by phone at $44-294-4504, M-F 8:00 a.m. to 6:00 p.m., or in writing at P.O.Box1498, Westerville,
Ohie 43086, Our web address is www.capitalenergvohio.com. Il your complaint is not resolved after you have
contacted CEO and called vour Utility for general utility information, residential and business customers may contact
the Public Utilities Commission of Ghio (“PUCO™) for assistance at 1-800-686-7826 (toll-free) or TTY at 1-800-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays. or at hitp://'www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 {Ohio relay service). The Ohio Consumers’ Counsel (FOCUT) represents
Residential Customers in matters before the PUCD. The OCC can be contacted at 1-877-742-5622 (toll-free) from $:00
am. to 5:00 p.m. weekdays, or at hitp:/'www pickocc.org.
10. Miscellaneous:
= You have the right to request from CEOQ, twice within a 12-month period, up to 24 months of payment history.
withoul charge. CEO will not release your Social Security Number and/or account number(s) without your
written consent, except for (a) CEQ’s own credit evaluation, (b) CEQ's own collections and reporting, (¢}
participating in programs funded by the universal service fund pursuant to Section 4928.54 of the Ohio
Revised Code or (d) assigning Customer’s Agreement 1o another CRES provider.
= (CEOYs environmental disclosure statement is available lor viewing on CEQ"s website
www.capitalencrgyvohio.com. CEQ will also provide the information upon request.
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= CEC may assign ils rights, without Customer consent, to another CRES Provider, including any successor,
subsidiary or affiliate, in accordance with the rules and regulations of the PUCO.

s CED assumes no responsibility or liability for the following items that are the responsibility of the Utility:
operation and maintenance of the Utility’s electrical system, any interruption of service, termination of
service, and deterioration of the Utilily’s service. In the event of a power outage, vou should contact your
Utility,

*  You are responsible for providing CEO with accurate account information. If said information is incorrect,
CEQ reserves the right to terminate the Agreement.

= CEO reserves the right to return vou to the Utility if vour rate code is changed and the account is no
longer eligible for this program. You authorize, but do not obligate, CEO to exercise your governmental
aggresation opt-out rights.

1. Warranty and Foree Majeure: THE WARRANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE. OR ARISING QUT OF ANY COURSE OF DEALING OR USAGE OF TRADE, CEQ
will make commercially reasonable efforts to provide vour electric Generation Service, but does not guarantee a
continuous supply of electricily. Cerlain causes and events are out of the reasonable control of CEO and may resull in
interruptions in service. CEQ is not liable for damages caused by acts of God, accidents, sirikes, labor troubles, required
maintenance work, inability to access the Utility distribution system, nonperformance by the Utility, or any other cause
beyond CEQ’s reasonable control. You and CEO both agree that the following will constitute force majeure events
under this Agreement and that CEO shall have the right to terminate the agreement without liability upon the occurrence
of any action taken by the Utility, applicable RTO, the PUCO, transmission provider, or any federal, state, or local
government authorities which prevents or legally prohibits CEO from performing under the terms of this Agreement. In
the event that the Agreement is terminated, vou will be returned to vour Utility’s standard service offer and no early
termination fec will be assessed.

12. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided herein, any liability under
this Agreement will be limited to dircet, actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are waived. Neither party will be liable to the ather parly or its affiliates for consequential,
incidental, punitive, exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or olherwise in connection with this Agreement. The
limitations imposed on remedies and damage measurement will be without regard to cause, including neglizgence of any
parties. whether sole, joint, concurrent, active or passive, provided no such limitation shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
point{s) and on your side of the delivery point(s), and agree wo and shall indemnify, defend, and hold harmless CEO and
its personnel from and against all claims, losses, expenses, damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death, or damages to property accurring at the delivery point(s) or on
your side of' the delivery point(s) and upon the premises, arising out of or related to the electricity and/or your
performance under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.

13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
representative and is not a representalive or agent of CEQ. CEO is remitting a fee to Trebel LLC on your behalf in connection
with its effort to facilitate the parties” entering into this Agreement. Your fixed price reflects the fee being disteibuted to
Trebel LLC. You should direct any questions regarding such fee to Trebel LLC.

4. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3, 6.7, 8, 10, 11, and 12,
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Exhibit A-5 "Experience”

Applicant's Experience and Plan for Providing Aggregation Services:

Due to the complexity of municipal aggregation, the applicant Franklin Township “Township” will
rely on the energy consulting services of Trebel, LLC to assist them in designing, implementing and
maintaining the Program. Trebel, LLC is a PUCO certified Electric Aggregator/Broker (certificate #12-
537E(1)) and Natural Gas Aggregator/Broker (certificate #12-267G(1)). Trebel, LLC has experience in
managing numerous governmental programs in the Ohio market.

Below is a detailed summary of services being provided:
Eroker shall provide energy related Services, including but not limited to the following:

= Assist with the preparation and submission of Governmental Aggregation application for
the Public Utilities of Oho {"PUCO");

- Assist with preparation of resolutions, public natices, Plan of Operations and
Governance, and communications with residents;

. Evaluate existing electric and natural gas costs and rates and provide market expertise:

. Where applicable prepare Request of Proposal [RFP);

. Assist with usage data collection and verification;

# Pre-screen all energy suppliers and act as point of contact;

= Work directly with suppliers to meet all requirements related to local governments
aggregation plan. This includes preparation of all notifications required to be sent to
participants;

. Act as an exclusive sourcing agent with the suppliers;

® Assist with preparation of ongoing reporting requirements of the PUCO: and

Trebel, LLCis a national energy consulting company serving commercial, governmental, small
business and residential clients primarily throughout the deregulated energy markets. Our primary

mission is to help clients by lowering their energy supply cost, increase site efficiency and leverage state
and federal incentive opportunities.
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