1216 Lexington Ave., Suite 301

— Mansfield, OH, 43907
Tr eb e I !I—{;’) wwwe.electricsuppliers.org

September 12, 2017
Docketing Division
Public Utilities Commission of Ohio

180 East Broad St.
Columbus, Ohio 43215-3793

Case No. 14-0968-EL-GAG
RE: Opt out Letter(s) — The Village of Carrollton, Carroll Co.

The Village of Carrollton is pleased to submit its final copy of Opt-out letter(s) to be sent to all
eligible customers on September 29t 2017 with the response deadline October 19, 2017.

Material provided for review:
= Residential and Business Opt-out letter

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425 4885
scott@electricsuppliers.org

Enclosure




Village of Carroliton Electric Government T
Aggregation Program Capital.Energy

&=

September 287, 2017

Dear Village of Carrollton Resident,

Village of Carroilton iz providing vou the oppaertunity to particpate with other Village of Carraliton residents and businesses in an
opt-cut electric aggregation program, with Capital. Energy as your provider.

Under governmental aggragation, the Village of Carroliton Commissioners act an behalf of electric consurners in Village of Carrollton
to negotiate an electric supply contract with an eligible provider, Both Village of Carrolfton and eligible retail electric suppliers hava
to be certified by the Public Utllitles Commission af Ohug. Willage of Carmliton Council Members passed an ordinance to adopt the
program after Village of Carralitan vobers approved its im plemnentation cn May 6", 2014. The aggregation program for Village of
Cerroliton will Begin withis cne to two billing pericds fallowing your inglusion az 2 participant in the Village's program and and with
your November 2020 meter read,

Under this aggregation program, eligible reskdents and businesses in the AEP Service Territory in Village of Carrollion will pay
5.199 cents par kWh through the November 2020 meter read. Thers is no eost for the enrollment and you will not be charged a
switching fee. Capital.Energy’s price appiies to the generation portion of vour bill. If you are ever unhappy with your servies or
rate from CapitalErergy, you may cancel frea of charge at any time and return to AEE Ohio at a rate and torms that may or may
not be the sarme as what athar AFP Ohle customers pay.

After you become a participant in the Viilages” Electric aggragation program, AEF Ohia will send 3 letter confirming your selection of
Capitsl.Energy as your Electric provider. A required by law, this letter will infarm you of your option to cancel your enroflment with
Capital Energy within seven business days of its postroark date. To remain in the Villages® government aggregation program, simply
Ignare this letter a5 vou do not need to take any action when this letter arrives. You will be aurarmatically enrgliad.

If you de nat wish ta participate, you must Opt-out no later than Thursday, October 15%, 2017. Youcan da this by completing and
returning the reply cand bedow or calling us toll-free at 1-844-294-4504,

Capital.Energy offers budget billing. if vou wish to snroll in Capital Energy’s Budget Billing program for Generation Senvice, please eall
{544) 294 4504 to get enrolled today. i you ane an Average Manthly Payment (AMP) or a Budget Billing Customer with AFP Ohio

and wish to enroll in the Aggregation Program, Flease call (244) 294-4504 and speak with an FgEregation specialist about other options
available for you.

Unider this aggregation, AEP Ohio will continue to maintain the wirss system that delivers power to your home or business. You will
still contact AEP Chio regarding loss of power servce or for any other concemns or issues having to do with your electric service. You
will continue to receive a sngle bill fram AEP Ohio for your electric service with your lower Capital.Energy rate inchuded.

If yous have any questions or if vou woukd like to opt out, please call Capital.Energy 1all free at 1-8449-294-4504, Banday through
Friday, §:00 a.m. to 5:00 p.m. Frag uently Asked Questions are ipcated on the back of this letter and additional inforrmation can be
cbiained by contacring the Village's Can suftant, Trebel, LLC at [877) 861-2772,

Regards,

Opr-Out Form: Ta be executed and returned enly if you do nat wish ta porticigote in the Vilioge of Corrollton’s
Aggregation Program. Be sure ta respond by October 15%, 2017 if you choose nat to participote,

Iailing Address.

T'wish to opt out of the Village of Carrallton’s
Mail Merge Name

Electric Aggregation Program.
Mzii Mergs Address ot rrd Y G t
] | i I'“I 1 1 '_ |
Msif Merge Clby 57237 IaLgononnonounong
13 igrl Sarice Dolvery Momlifier Humber Fraen pour REF R Bl
Service Address: Signatuse: .
Mail Merge Name Dage: 2
Mall Merge Address Phene Number;
Mail Merge City 5T ZIP Email Address:

Capital.Erergy, P.O. Box 1498, Westerville, Ohio 43086 « www.capital.energy




Electric Aggregation Program — Frequently Asked Questions

What is governmental apgregation of alectricity?

Ohin's laws allow for eommunities - such as townships, cities,
vitages and counties - te form aggregated buying groups on
bezhalfl of their oitizens. Savings ara possible through
BOVErNMEntal aggregation, where community officials bring
together residential and small commercial custemers to gain
group buying power for the purchase of electricity from a
retail electric provider

How s the Village of Carroliton able to choose 3 cortified
electric genaration supplier on vy behalf?

In May 2014, Village of Carrallton residents voted to allaw the
Willage Council Members to contract for an eleetric
generation supplier on their behalf. The Village selected
Capital Energy as the exelusive supplier for its electric
Aggregation program, beginning Movermber 2017 through
November 2020

I 1 join the Village of Carrolltan’s electric aggregation
program, who will deliver my power, read my meter and
respond to emergencies, such as power outages?

Your local electric company will be responsible for the
delivery of power 1o your home or business. Since your local
alactric utility still cwns the wires and poles that deliver
Fanarer 1o you, it will continue to read your meter and restore
power aftef an cutage.

What da | need to do to be included in the ageregation
pragram?

You do not nesd te do amything to receive the pricing offered
under this program. You may chaose to remain part of the
AEgregation program and begin receiving the negotlated rates
simply by not returning the opt-aut form.

What if | don't want to participate?

Slnce all eligible residentlal and small commercial CUSTOMTS
are autamatically enrolled in the governmental Operegation
program, thase custamers who do not want to participate are
given the opportunity 1o apt-out. By returning an ope-gut
farm by the due date, you can choase not to be enrolled as
an electric generstion and ransmission customer of the
COMMUNIEY’s competitive electric generation and
transmisson supplier,

Hew will billing be handled?

You will receive one Bill from ASPF Ohio [the utility} that
contains your changes for distribution and maintenance
service from the utility as well as Lapital.Crnergy's charges for
generation and transmission, Residential custemers can
remain en budget billing; however, you must enroll in hudget

billing with Capital. Energy tar the generation partion of your
Bill,

Does Capital.Energy offer Budget Billing?

Yes Budget Billing 15 available to residential customers of
Capital.Energy. Budget Billing provides 3 way for custarmers o
pay the szrme amount each manth for generation sarvices,
burt over time you must still pay for all of your usage, The
budget amount i based on a projection of your SNETEY USIEE
for the remaining term of the Electric Aggregation Frogram
calculared using your past 17 months’ usage, whers available,
plus & small adder In order to minimize futwe true-ups, and
reduce the overall balance on your account. The averall
balance will be displayed on your bill 2ach rmaonth and will be
trued up in your last month of service unless you request an
upgate basad upon & large disparity between the amount
charged and your actual usage. Capital Energy will also
review your bill pericdically and discuss any Necessary
adjustrments with you in order to better align the budget bill
amount with your actual wsage. If you need mare information
about your individual situation, pleasa call Capital Enorgy's
toll free number,

Can | still have my payment automatically deducted from
my checking sccount as | do now?

Yes. How you pay your electric hill will not change.

If | opt out initially, can | choose by join the program at a
later date?

Yes, you may call Capital Energy to join the program at a later
date: however, the rate may not be the same as at the outset
of the praogram,

What happens at the end of the program?

As the program draws to a close, the Vil ape can choose ta
s2ek bids from electric supply providers in arder o nepotiate
a new contract on behalf of eligible households. Eligible
customers will again receive a letter in the mail notifying
them of the new terms and conditions and will be givan the
OPPCIIUnICY 10 0pt out 3t no charpe,

Whao do | call if | have a prablem with my electric service?

If you have an outage, see fallen power lines, ar redquira
emeargancy repairs, you will continue to contact ACP Obig at
1-800-672-2731.

What is the toll-free number for guestions?

If you have any questions, please call Capital Energy toll free
at [B44) 394.4504,

Wa encourage you to review the details of the offor 25
further defined in the endosed Terms and Conditions.

Capital Energy, P.O. Box 1438, Westerville, Ohio 43086

uww.g;;gg'mf.merg]:




Capital. Energy Residential Retail Electric Service Contract — Fixed Hate

General: This Agreement, together with the enroliment information, are your agreement for electric Generation Service
with Capital Energy LLC d.b.a, Capital Energy (“C.E™). Please keep a copy of this agreement fur your records. C.E is
certified by the Public Utilities Commission of Dhio (“PUCO") 1o offer and supply Generation Service in Ohio. As 3
Competilive Retail Electric Service provider, C.E will supply the electric Generation Service to your electric Utility,
based on your usage. Your Utility then distributes the ¢lectricity to your residence. Your Distribution Service will
remain with vour current electric Utility, which is regulated by the PUCO.

VILLAGE OF CARROLLTON, CARROLL COUNTY. OHIO AGGREGATION PROGRAM:-

THIS CONTRACT HAS BEEN ENTERED INTO IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF
VILLAGE OF CARROLLTON ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHID REVISED CODE.
WHEREBY VILLAGE OF CARROLLTON ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE RY
C.E TO ITS RESIDENTIAL INHABITANTS AND SMALL COM MERCIAL INHABITANTS WHO DO NOT OPT-OUT
OF THE PROGRAM (THE “PROGRAM™),

Contact Information: Capital Energy, P.O. Box 1493, Westerville, Ohio 43086, www.capital energy, §44-294-4504 or
614-340-2422, 8:00 am. 10 6:00p.m. E.T. M-F,

Definitions:

* “Competitive Retail Electric Service™ or “CRES” provider means, as defined by Chapter 4901:1-21 of the
Ohio Administrative Code, an entity that sells electric energy 10 retail customers in Ohio,

*  “Distribution Service” means the physical delivery of electricity to customers by the electric Utility.
“Uitility™ means the electric distribution utility. Your Utility is AEP Ohig, either in the Columbus Southern
Power rate zone or the Ohio Power rate zone.

= “Generation-Related Charges™ means those charges or costs associated with the production, procurement,
and supply of electricity.

® “Generation Service”™ means the production of electricity,

*  “Residential Customer™ means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a customer
of competitive retail electric service for residential purposes.

*  “RTO” means a regional transmission organization such as PJM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the AEP Ohijo rate ZOmes.

* “Transmission Service™ means the moving of high-voltage electricily from a generation facility to the
distribution lines of an electric Utility.

Terms and Conditions of Service:

L. Eligibility: Residential Customer accounts that are on AEP Ohio’s residential rate codes and are not enrolled in
energy assistance or the Percentage of Income Plan Program (*PIPP™) or a credit arrearage program administered by
Residential Customer’s LUtility are eligible for this offer from C.E. If you become approved for energy assistance. the
PIPP, or Utility’s arrearage crediting program while taking service under this Agreement, you must advise C.E and ¥Our
Utility in writing in order to be switched to the Utility’s standard offer service after the next meter read date. C.E
reserves the right to refuse enrollment 1o any Residential Customer with an outstanding, unpaid electric bill. C.E will
not require payment of any balance due another CRES provider as a condition of establishing credit or for providing
service under this Agreement. However, C.E may establish o Residential Customer’s creditworthiness by credit check, a
reasonihle and nondiscriminatory cash deposit, a guarantor, or other legally accepted practices. If C.E accepls a deposit,
the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the ensuing one
year. If C.E requires a guarantor, it will require that the guarantor meets creditworthiness criteria and will require the
guaranlor to sign a written guarantor agreement,

1. Rescission: Once vou have been enrclled to receive electric Generation Service from C.E. you will receive a
confirmation notice from yvour Utility. You have the right to rescind your enroliment withour penalty within seven
calendar days following the postmark date of the confirmation letter by contacting vour Utility and following the
Instructions in the confirmation notice. A Residential Customer’s right to rescind only applies when a Customer initially
switches to C.F, not upon any renewal of this Agreement, Ira Residential Customer chooses to rescind enrollment
within the seven-day rescission period, C.E will retumn any deposit that the Residentia) Customer paid in order to obtain
service under this Agreement.

3. Basic Service Price: During the term of this Agreement. vou agree fo pay C.E a fixed price of $0.05199 per kWh for
the pmvigigq nf'_GcneraT_inn Service and Generation-Related Charges. In addition 1o C.E's charges, vou will be charged
by your Utility for Distribution Service, Transmission Service and various other wires and electric Utility charges.

4. Length of Agreement: Subject 1o the seven-day rescission period, your service from C_E will commence on the later
of the November 2017 meter read date, or the accepiance of the enrollment request by C.I: (at its discretion and
consistent with Paragraph & below), and the precessing of the enrollment by your Utility. Your service will continue for




the term of 37 months, unless otherwise lerminated or renewed. and end on the meter read lor the lust month of service,
3. Billing, Refund of Deposits, and Release of Guarantors: You will continue to receive a single monthly bill from
your Utility that will contain both your Ui tility and C.E charges. The amount of electricity usage will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility’s billing and payment
terms. C.E reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this format or changes the caleulation of the Price to Compare, (E docs offer budget
billing, please use the contact information provided above for more information. If ¥ou do not pay vour bill by the due
date or if you fail to meet any agreed-upon payvment arrangements, C.E may cancel this Agreement after giving yvou a
minimum of 14 days advance writlen notice. Upon cancellation, you will be returned to your Utility. You will remain
responsible to pay C.E for any clectricity used before this Agreement is cancelled, as well as any lale payment charges,
Further, your failure to pay Utility charges may result in Customer’s electric service being disconnected in accordance
with the Utility’s tariff and PUCO rules, Mo interest will acerue to a Residential Customer on any deposit. C.E will
review each account holding a deposit or guarantor agreement every 12 months and prompily will refund the deposit or
release the guaranior if all of the following have occurred: (a) Residential Customer paid their bills for service under this
Agreement for 12 consecutive months without having services terminated for nonpayment; (b) Residential Customer
has not had more than two occasions in the preceding 12 months on which their bills for service under this Agreement
were not paid by the due date; and (¢) Residential Customer is not delinquent in the payment of their bills for service
under this Agreement at the time of the review. C.E will notify the guarantor within 30 days of its determination 1o
release the guarantor from further responsibility for the account. C.E may apply some or all of 2 Residential Customer’s
deposit to any unpaid bill,

6. Penalties, Fees, and Exceptions: Il vou do not pay the full amount owed C.E by the due date on cach bill, C.E may
charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate, whichever is lower,
until such payment is received by C.E. C.E reserves the right 1o require adequate assurances from Residential Customers
in the form of prepayment or another form of credit support in the event a Residential Customer fa Is to make payments
in accordance with the terms herein. Residential Customers required to provide financial assurance will be required to
post that assurance within three business days ol nutice,

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Unlity. Thereafier, vou can terminate this Agreement, without an carly termination fee, prior to the end of the
applicable term for convenience by giving C.E not less than 30 days” notice, either written or by telephone at §44-294-
4504, Any failure to pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permitting C.E to terminate this Agresment immediately upon 14 days advance written notice, Should vou
cancel service with C.E and return 1o the standard service offer with vour Utility, you may or may not be served under
the same rates, terms, and conditions that apply to other Utility customers. Should ¥ou cancel service with C.E or this
Agreement is terminated. C_E will apply any deposit to the final bill. C.E will promptly refund any remaining deposit.
For any remaining overdue balances, C.E may pursue collection actions againsi you and any guarantor in an appropriate
court,

terms and conditions of this Agreement with C.E. You authorize C.E to obtain information from the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meter readings, and
characteristics of electricity service, C.I reserves the sole right to check your credit with consumer credit reporting
agencics and determine if your credit standing is satisfactory before accepting your enrollment request. This Agreement
shall be considered execuled by C.E following acceptance of your enrollment request by C.E, the end of the seven-day
rescission period, and the subsequent acceptance of the earcllment by your Utility.

9. Dispute Resolution: C.F g committed to customer satisfaction. Contact C.E with any questions concerning the
terms of service by phone at §44-294-4504, M-F 8:00 a.m. 10 6:00 p.m., or in writing at P.O.Box 1498, Westerville,
Ohio 43086. Our web address s www.capilal.energy. 11 vour complaint is not resolved afier you have contacted C.F
and called your Unility for gencral utility information. residential and business customers may contact the Public
Ukilities Commission of Chhio (“PUCO™) for assistance at 1-800-686-7826 {toll-free) or TTY at 1-BD0-686-1570 (1oll-
free) from 8:00 a.m. to 5:00 p.m. weekdays, or at jlf._'!_&'.\}'ﬂ_.pl_l@_._l:}l_'lift_.gﬁ_\'_: Hearing or speech impaired customers may
comtact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers” Counsel ("OCC”) represenis Residential
Customers in matiers before the PUCO. The OCC ¢an he contacted at 1-877-742.5622 (toll-free) from 3:00 a.m. 10 5:00
p-m. weekdays, or at httn:»'-'u-uipj@;mg.
10. Miscellaneous:
* Youhave the right to request from C.E, twice within a 12-month period. up to 24 months of pavment history,
without charge. C.E will not relegse your Social Security Number and/or account number(s) without your
wm:‘r(m consent, except for (a) C.E’s own credit evaluation, (b) C_E*s own collections and reporting, (c)
participating in programs funded by the universal service fund pursuant to Section 492854 of the Ohijo
Revised Code or (d) assigning Customer's Agreement to another CRES provider.
* CE's environmental disclosure slatement is availahle for viewing on C.E’s website—
www capitalenergy, C.E will also provide the information upom request,
= C.E may assign its rights, without Customer tunsent, 1o another CRES Provider, including any SUCCESSOr,




subsidiary or affiliate, in accordance with the rules and regulations of the PUCO.

* C.E assumes no responsibility or lability for the following ilems that are the responsibility of the Utility:
operation and maintenance of the Litility’s electrical system, any interruption of service, termination of
service, and deterioration of the Utility’s service. Tn the event of a power outage, you should contact your
Utility.

®  Youare responsible for providing C.E with accurate account information. If said information is incorrect,
C.E reserves the right to terminate the Agreement.

*  C.C reserves the right to return vou to the Utility if vour rate code s changed and the account is no
longer eligible for this program. You authorize, but do not abligate, C.E to exercise your governmental
aggregation opt-out rights.

I'L. Warranty and Force Majeure: THE WARRANTIES SET FORTII TN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS. OR IMELTED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. C.E will
make commercially reasonable efforts to provide your electric Generation Service, but does not guarantee a continuous
supply of electricity. Certain causes and events are out of the reasonable control of CE and may result in interruptions
in service. C.E is not liable far damages caused by acts of Ged. accidents, strikes, labor troubles, required maintenance
work. inability to access the Utility distribution system, nonperformance by the Utility, or any other cause bevond C.E's
reasonable control. You and C.E bath agree that the following will constitute force majeure ¢vents under this Agreement
and that C.E shall have the right to terminate the agreement without liability upon the occurrence of any action taken by
the Utility, applicable RTO. the PUCO, trausmission provider, or any federal, state, or local government authorities
which prevents or legally prohibits C.E from performing under the terms of this Agreement. In the event that the
Agreement is terminated, you will be returned to your Utility’s standard service offer and no early termination fee will
be assessed,

12. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided herein, any hability under
this Agreement will be limited to direct, actual damages as the sole and exclusive remedy. and all other remedies or
damages at law or in equity are waived. Neither party will be liable to the other party or its affiliates for consequential,
incidental. punitive, exemplary, or indirect damages. including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations imposed on remedies and damage measurement will be without regard to cause. including negligence of any
parties, whether sole, joint, concurrent. active or passive, provided no such limitation shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
point(s) and on vour side of the delivery point(s). and agree 1o and shall indemnify, defend, and hold harmless C.E and
its personnel from and against all ¢laims, losses, expenses, damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death, or damages to property occurring at the delivery point{s) or on
vour side of the delivery point{s) and upon the premises, arising out of or related to the electricity and/or vour
performance under the Agreement, This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Ohio
or the United States District Courl sitting in Franklin County, Ohio,

13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on vour behalf as your
Fepresentative and is not a representative or agent of C.E. CE is remitting a fee to Trehel LLC on vour behalf in connection
with its effort to facilitate the parties’ entering into this Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any questions regarding such fee Lo Trebel LLC.

14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3, 6, 7, 8, 10, 11,and 12,
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September 28%, 2017

Dear Village of Carrollton Business Owner,

Village of Carsollton is providing you the appertunity to participate with other Village of Carrallton residents and businesses in an
Cpt-Cul electric agEregation program, with Capital Enengy s your provider.

Under governmantal aggresation, the Village of Carrellten Coundl Members 201 on behall of electric consumers in Willage of
Carrolitan to negotiate zn electric supply contract with an eligible provider. Both Village of Carrellton and sligible retail alectric
suppliers have to be certified by the Public Usilities Commission of Ohip. Village of Carrolitan Commissioners passed an ardinance to
adopt the program afoer Village of Carraliton voters 2pproved its implemantation on May 6th, 2014, The ageregation program for
Village of Carrollton will begin within ane to two billing perieds follvwing your inclusion as 3 participant in the Village's program and
and with your November 2020 metar read.

Under this aggregation program, eligible residents and busingsses in the AEP Service Territory In Villape of Carrollten will pay
5.199 cents per kWh through the November 2020 metar read. Thers is no cost for the enrollment and youwill not be charged a
switching fee. Capital.Energy's prics applies to the ganeration portion of your bill, i you are ever unhappy with your service ar
rate from Capital Enargy, you may cancel free of charge at any time and return 1o AEP Ohio at a rate and Lerms that may or may
nat be the same as what other AEP Ohin CLestomers pay.

After you become a participant in the Village's Electric agEregation program, AEP Ohio will send 3 [etter confirming your sefection of
Capital. Energy as your Electric provider. As required by law, this lebber will infarm you of your option to cancel your enrodlment with
Capital.Energy within seven business days of its postmark date. To remain in the Village's government aggregation program, simply
ignare this letter 25 vou do not need to take any action when this letter arves, You will be aulomatically ensolled,

If your do nat wish to participate, you must opt-out ne later than Thursday, October 19 2017, You can dar this by completing and
returning the reply card below o calling we toll-free ot 1-844.299-4504,

Under this aggregation, AEF Ohio will continue to maintain the wires system that delivers POWEr to your home or business. You will
still contact AEP Ohin regarding loss of powes sarvice or for any other concerns or lssues haw g to do with your electric service. You
will continue to receive 3 single bill from AEP o for your electric service with vour lower Capital Energy rate Incleded.

f you have any questions or if you would like to opt ous, please call Capital Energy toll free at 1-844-294-4504, Monday thraugh
Fredany, 2:00 2., te 600 pum, Frequently Asked Cluestions are located on the back of this letter and additional information can be
obtained by contacting the Village's Consultant, Trebel, LLE ot (877 861-2772.

Kegards,

Oipe-Owt Form: To be executed and returned arlfy if vou do nat wish to participate in the Villoge of Carrolitan’s
Aggregation Program. Be sure to respand by Octaber 197, 2017 if you choose nat to participate,

Mailing Addrass: - Dwish to opt out of the Village of Carroliton's

Mail Merge Name Electric Aggregation Program.

Mail Merge Address M i e T r— e — Pl ;
HEL 10 1111

N LU IO OOOnnenan

17 St Sersice Dolivary kongifier Humber frem wour ALF Shag BE

Service Addrass: Signature: ==

Mail Merge Name Date: _

tail Merge Addrass Phone Mumber:

Mail Merge City §T ZIP Email Address:

Capital.Energy, P.O. Box 1438, Westenville, Cthio ﬂﬂ&ﬁ*m.ugiba[.ggm




Electric Aggregation Program — Frequently Asked Questions

What is povernmental aggregation of electricity?

Ohin's laws allow for communitios - such as Town ships, cities,
villages and counties - to form aggregated buying groups on
behalf of their citizens, Sawings are possible through
povernmental aggregation, where community officials bring
twogether residential and ol commercial custarmers 1o £ain
greup buying power for the purchase of electricity from a
retall ebectric provider,

How is Village of Carrallton able to choose a certified
electric generation suppliar on rmy behalf?

In May 2014, Village of Carroliton residents voted to allow the
Village Coundl Members to contract for an electric
ganarztion supplier an their behalf. The village selectsd
Capital.Energy as the exclysive supplier far its slectric
aggregation program throupgh the Movernber 2020 meter
regd

It 1 join Village of Carrolltan’s elactric AFEregation program,
who will deliver my power, read my meter and respond te
emergenties, such as power gutages?

AEP Ohio will be resporsitle for the delivery of power o your
home or business. Since AEP Ohig stil owns the wires and
peles that defiver power to you, It will contine ta read your
meter and restore pewer after an cutage.

What do | need o do to be included in the SgpEregation
Program?

You do not need to do anything to receive the pricing offersd
under this program, You migy chocse bo remain part of the
BEErEEAton program and begin receiving the negatiated rates
sirply by not returning the opt-out form,

What if | don® want to participata?

Since all eligible residential and small commercial customers
are automatically enrolled in the govern mental apgregation
program, thase customers wha do not want 1o participate are
ghven the opportunity to opt-gut. By returning an opt-out
form oy the due date, ¥ou can chigose not to be enrolled as

an electric generation and transmissian custorner of the
Lommunity’s competitive electric generation and
transmission supplier,

Heow will billing be handied?

You will recelve one bill from AEP Ohio jthe utility) that
containg your charges for distribution 2nd maintenance
service from the utility as well as Capteal Energy’s charges for
Eeneration and transmission.

Does Capital.energy offer Budget Billing?

Budget Billing iz not available to commerdzl customers of
Capital.Energy. Budget billing is enly available to residential
custamess of Capital Energy.

Can | still have my payment automatically deducted from
my checking account 351 do now?

Yes. How you pay your electric bill will not thange.

If1 opt out initially, can | thoose to join the program at a
later date?

es, you may call Capltal Energy to join the program at a later
date; however, the rate may nat be the same as at the outsat
of the program.

What happens at the end of the program?

As the program draws to a closs, the Village can choose ta
seek bids from electric supply providers in arder to nagaotiate
@ new contract on behalf of efigible housaholds, Eligzhle
customers will again recelve 2 letter In the mail natify ng
thern of the new terms and conditions and will ba ghven the
oppartunity to opt out at no charge.

Whao do | zall If | have a problem with my ebectric service?

Il you have an outage, see fallen power lines, or reguine
emargency repairs, you will continue te conzact AEP Ohio at
1-800.672-2231.

What is the toll-free number for quattions?

if you have any questions, plzase call Capital.Enargy toll fraa
at (244) 3949504,

We encourage you to review the details of the offer as
further defined in the erclosed Terms and Conditions,

Capital.Energy, P.(}. Box 1435, Westerville, Chic 43085
FWWW.capital energy




Capital. Energy Small Commercial Retail Electrie Service Contract — Fixed Rate

General: This Agreement, together with the enrollment information, is your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital.Energy (C.E). Please keep a copy of this agreement for your records. C.E is
certified by the Public Utilities Commission of Chio (“PUCO™) to offer and supply Generation Service in Ohio. Asa
Competitive Retail Electric Service provider, C.E will supply the electric Generation service to your electric Utility,
based on your usage, Your Utility then disiributes the clectricity to you. Your Distribution Service will remain with Vour
current electric Utility, which is regulated by the PUCO.

VILLAGE OF CARROLLTON, CARROLL COUNTY, OHIO AGGREGATION PROGRAM:

THIS CONTRACT HAS BEEN ENTERED INTC IN ACCORDANCE WITH THE AGGREGATION PROGRAM OF THE
VILLAGE OF CARROLLTON ESTABLISHED PURSUANT TO SECTION 492820 OF THE OHIO REVISED CODE,
WIHEREBY THE VILLAGE OF CARROLLTON ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY
SERVICE BY C.E TO ITS RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANIS WHO DO
NOT OPT-OUT OF THE PROGRAM (THE “PROGRAM™).

Contact Information: Capital Energy, P.O. Box 1498, Westerville. Ohio 43086, www.capital enerey. 844-294-4504 or
614-340-2422, 8:00 a.m. 10 &:00p.m. ET. M-F.

Definitions:

* “Competitive Retail Electric Service™ or “CRES™ provider means. as defined by Chapter 4901:1-2] of the
Ohio Administrative Code. an entity that sells electric energy to retail customers in Ohio.

* “Distribution Service™ means the physical delivery of electricity to customers by the electric Utility.

*  “Utdlity™ means the electric distribution utility. Your Utility is AEP Ohio, either in the Columbus Southern
Power rate zone or the Ohio Power rate zone,

¢ “Generation-Related Charges™ means those charges or ensts associaled with the production, procurement,
and supply of clectricity.

= “Generation Service™ means the production of electricity.

= “Small Commercial Customer™ means, as defined by Chapter 4901:1-21 of the Ohio Adminisirative Code_ a
customer that is not a mercantile commercial customer (4 mercantile customer is a commercial or industrial
customer that consumes electricity for nonresidential use and the customer consumes more than 700,000
kilowatt-hours per year or is part of a national account involving multiple facilities in one or more states).

*  “RTO" means a regional transmission organization such as PJM Interconnection LLC. An RTO operates a regional
transmission grid. For example, PIM operates the transmission grid in the AEP Ohio rate zongs,

& “Transmission Service™ means the moving of high-voltage electricity from a generation facility to the
distribution lines of an electric Utility.

Terms and Conditions of Service:

L. Eligibility: Small Commercial Customer accounts that are on AEP Ohio’s general service rate codes (e, GS5-1, GS-
2 and G8-3) and are not mercantile customers are eligible for this offer from C.E. C.E reserves the right to refuse
enrollment 1o any Small Commercial Customer with an outstanding, unpaid electric bill. C.E will not require payment
of any balance due another CRES provider as a condition of establishing eredit or for providing service under this
Agreement. However, C.E may establish a Small Commercial Customer’s creditworthiness by credit check, a
reasonable and nondiserim inatory cash deposit, a guarantor, or other legally accepted practices. If C.E accepts a deposit,
the deposit will not exceed 100% of the estimated monthly charge for service under this Agreement for the ensuing one
vear. If C.E requires a guarantor, it will require that the guarantor meets creditworthiness criteria and will require the
guarantor 10 sign a writlen guarantor agrecment.

2. Rescission: Once you have been enrolled to receive electric Generation Service from C.E, vou will receive a
confirmation notice from your Utility. You have the right to rescind your enrollment without penalty within seven
calendar days following the postmark date of the confirmation letter by contacting your Utility and following the
instructions in the confirmation notice. A Small Commercial Customer’s right to rescind only applies when a Small
Commercial Customer initially switches 1o C.E. not upon any renewal of this Agreement. 1 a Srnall Commercial
Customer chooses 1o rescind enrollment within the seven-day rescission period, C.E will return any deposit that the

3. Basic_s_ervire Price: During the term of this Agreement, you agree (o pay C.E a fixed price of $0.05199 per kWh for
the pravision of Generation Service and Generation-Related Charges. In addition to C.E’s charges, vou will be charecd
by your Utility for Distribution Service, Transmission Service and various other wires and electric Litility charges. -

4. Length of Agrecment: Subject 1o the seven-day rescission period. your service from C.E will commence on the later
of the November 2017 meter read date, or the acceptance ot the enrollmen: request by C.E (at its discretion and
consistent with Paragraph 7 below), and the processing of the enrollment by vour Utility. Your service will continue for
the term of 37 months, unless otherwise lerminated or renewed, and end on the meter read for the last month of service,




3. Billing, Refund of Deposits, and Release of Guarantors: You will continue to recejve a single monthly bill from
Your Utility that will contain both your Utility and CE charges, The amount of eleciricity usage will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in accordance with the Utility's billing and payment
terms. C.E reserves the right to unilaterally modify this billing format in the event the Utility is unable or unwilling to
provide consolidated billing in this formar or changes the calculation of the Price to Compare. C.E does not offer
budget billing for Small Commercial Customers. [f you do not pay vour bill by the due date or if you fail to meet any
agreed-upon payment arrangements, C.E may cancel this Asrcement after giving you a minimum of 14 days® advance
writlen notice. Upon cancellation, vou will be returned to your Ltility. You will remain responsible 10 pay C.E for any
eleciricity used before this Agreement is cancelled, as well as any late payment charges. Further, vour lailure to pay
Utility charges may result in Small Commercial Customer’s electric service being disconnected in accordance with the
Urtility’s tariff and PUCO rules. No interest will accrue o a Small Commercial Customer on any deposit. C.E will
review each account halding a deposit or guarantor agreement every 12 months and promptly will refund the deposit or
release the euarantor if all of the (ol lowing have oceurred: (2) Small Commercial Customer paid their bills for service
under this Agreement for 12 consceutive maonths without having services terminated for nonpayment; (b Small
Commercial Customer has not had more than two occasions in the preceding 12 months on which their bills for service
under this Agreement were not paid by the due date: and (¢) Small Commercial Customer is nat delinquent in the
payment of their bills for service under this Agreement at the time of the review. C.E will notify the guarantor within
30 days of its determination to release the guarantor from further responsibility for the account. C.E may apply some or
all of a Small Commercial Customer's deposit to any unpaid bill.

6. Penaltics, Fees, and Exeeptions: If you do not pay the full amount owed C.E by the due date on each bill, C.E may
charge 1.5% of the outstanding amount per month, or the maximum legally allowable interest rate. whichever is lower,
until such payment is received by C.E. C.E reserves the right to require adequate assurances from Small Commercial
Customers in the form of prepayment or another form of credit support in the event a Small Commercial Customer fails
to make payments in accordance with the lerms herein. Small Commercial Customers required to provide financial
assurance will be required to post that assurance within three business davs of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period., enrollment will be sent 10
your Litility. Thereafter. you can terminate this Agreement, without an early termination fee, prior o the end of the
applicable term for convenicnce by giving C.E not less than 30 days’ notice, either written or by telephone at 844-294-
4504, Any failure to pay a bill or the occurrence of any other breach of this Agreement shall be deemed a breach of this
Agreement permitting C_E to terminate this Agreement immediately upon 14 days’ advance written notice. Should you
cancel service with C_E and return to the standard service offer with vour Utility, you may or may not be served under
the same rates, terms, and conditions that #pply 1o other Utility customers. Should you cancel service with C.E or this
Agreement is terminated, C.E will apply any deposit 1o the final bill. C.E will promptly refund any remaining deposit.
For any remaining overdue balances, C.E may pursue collection actions against you and @My ZUATATIOr in an appropriate
court,

8. Customer Consent and Information Release: By accepting this offer from C.E. you understand and agree Lo the
terms and conditions of this Agreement with C.E. You authorize C.E to obtain information from the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meter readings. and
characteristics of electricity service, C.E reserves the sole right to check vour eredit with consumer credit reporting
agencies and determine if vour credit standing is satisfactory before accepting your enrollment request. This Agreement
shall be considered executed by C.E following acceptance of your enrollment request by C.E. the end of the seven-day
rescission period. and the subsequent acceptance of the enrollment by your Utility.

9. Dispute Resolution: C.E js committed 1o cusiomer satisfaction. Contact C.E with any questions concemning the
terms of service by phone at 844-294-4504, M-F 8:00 a.m. to 6:00 p-mi., or in writing at P.O. Box1498, Westerville,
Ohio 43086. Our web address is www.capital.eneray. If your complaint is not resolved after you have contacted C.E
and called vour Utility for general utility information, residential and business customers may contact the Public
Litilities Commission of Ohig {("PUCO™) for assistance at 1-800-686-7826 (loll-free) or TTY at 1-800-686-1570 itoll-
free) from 8:00 a.m, to 5-00 P-m. weekdays, or gt }_tqumj.ml_mi_g.gn}; Hearing or speech impaired CUSIOMETS fmay
contact the PUCO via 7-1-1 (Ohio relay service),

10, Miscellaneous:

*  You have the right to request from C.E, twice within a I 2-month period, up to 24 months of pavment history,
without charge. C.E will not release yvour Soeial Security Number, Employer Identification Mumber and/or
account number(s) without yvour written consent, except for (a) C.E™s own credit evaluation, (b) C.Es own
collections and reporting, (c) participating in programs funded by the universal service fund pursuant to
Section 4928 54 of the Ohio Revised Code or (d) assigning Customer’s Agreement to another CRES provider.

* C.E’s environmental disclosure staterment is available for viewing on C.E’s website.
www.capital energy. C.E will alsa provide the information UpON request.

*  C.E may assign its rights. without Small Commercial Customer consent, 1 another CRES Provider, including
any successor, subsidiary or affiliate, in accordance with the rules and regulations of the PUCO.

* C.E assumes no responsibility or liability for the following items that are the responsibility of the Utility;
operation and maintenance of the Ltitity’s electrical syslem, any interruption of service, termination of




service, and deterioration of the Utility*s service. In the event of a power outage. yvou should contact vour
Utility.
® You are responsible for providing C.E with accurate account information. If said information is incorrect,
C.E reserves the right to terminate the Agreement,
*  C.Ereserves the right to return you to the Utility if your rate code is changed and the account is no

longer eligible for this program. You authorize, but do not obligate, C.E to exercise vour governmental

aggregation opt-out rights,
11. Warranty and Force Majeure: THE WARRANTIES SET FORTH [N THIS PARAGRAPH ARE EXCLUSIVE
AND ARE TN LIEU OF ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS, OR IMPLIED.
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTARBILITY, FITNESS FOR A
PARTICULAR PURFOSE, OR. ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE. C.E will
make commercially reasonable efforts 1o provide your electric Generation Service, but does not guarantee a continuaus
supply of electricity. Certain causes and events are out of the reasomable control of C.E and may result in interruptions
in service, C.E is not liable for damages caused by acts of God, accidents. strikes, labor troubles, required maintenance
work, inability to access the Utility distribution system, nonperformance by the Utility, or any other cause beyond C.E’s
reasonable control. You and C.E both agree that the following will constitute force majeure events under this Agreement
and that C.E shall have the right to terminate the agreement without liability upon the cccurrence of any action taken by
the Utility, applicable RTO, the PUCO, ransmission provider, or any federal, state, or local government authorities
which prevents or legally prohibits C.E from performing under the terms of this Agreement. Tn the event that the
Agreement is terminated, you will be returned to vour Utility’s standard service offer and no early lermination fee will
be assessed.
12. Remedies, Indemnification and Choice of Law: Unless otherwise expressly provided hercin, any liability under
this Agreement will be limited to direct, actual damages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are wajved, Meither party will be liable to the other party or ils affiliates for consequential,
incidental, punitive, exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement, The
limitations imposed on remedics and damage measurement will be without regard 1o cause. including negligence of any
partics, whether sole. joint, concurrent, active or passive, provided no such limitation shall apply to damages resulting
from the willful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
point(s) and on vour side of the delivery poini(s). and agree to and shall indemnify, defend, and hold harmless C.E and
its personnel from and against all claims, losses. expenses, damages. demands, judgments. causes of action and suits of
any kind, including claims for personal injury, death, or damages to property occurring at the delivery poini(s) or on
your side of the delivery point(s) and upon the premises, arising out of or related to the electricity and/or your
performance under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio without giving effect 1o any conflicts of law principles that otherwise might be applicable. Any legal
action involving this Agreement shall be brought only in a court of the Staie of Ohio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohig,
13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel 1LC is acting on your behalf as vour
representative and is not a representative or agent of C.E. C.E is remitting a fee to Trebel LLC on your behalf in connection
with its effort to facilitate the parties” entering into this Agreement. Your fixed price reflects the fee being distributed 1o
Trebel LLC. You should direct any questions regarding such fee to Trebel LLC.

14. Survival: The following terms and conditions will survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3, 6, 7. 810,11, and 12.




Environmental Disclosure Information

Capital.Energy

Projected Data for the 2017 Calendar Year
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With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well
&= costs. For further information, contaet {Company name) at (company web address) or by phone at {company

phane #),
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

9/25/2017 3:46:48 PM

Case No(s). 14-0198-EL-GAG

Summary: Opt-Out Notice electronically filed by Mr. Scott Belcastro on behalf of Carrollton
Village



