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9410 Cape Wrath Drive 

Dublin, Ohio 43017 

In regards to AEP case number 16-1852-EL-SSO: 

I am vehemently against a "customer charge" from AEP. My family and I are very aware of the 

environmental issues we alt face. That knowledge allows us to be thoughtful about our carbon footprint 

as welPas mindful of the food that we consume. Trying to be good environmental citizens, as well as 

healthy human beings is not cheap. Groceries and toiletries that are not full of poison and artificial 

Ingredients come at a premium. We participate in a budget billing for our electricity and would not be 

able to afford to eat real food and clean our home with non-toxic products If our electric bill were to 

increase substantially. The customer shouldn't be put into jeopardy because of their service provider's 

poor planning. 

Thank you. 

Amy Taylor 
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9410 Cape Wrath Drive 

Dublin,:Ohio 43017 

In regar-ds to AEP case number 16-1852-EL-SSO: 

t am vehemently against a "customer charge" from AEP. My family and I are very aware of the 

environmental issues we alt face. That knowledge allows us to be thoughtful about our carbon footprint 

as well as mindful of the food that we consume. Trying to be good environmental citizens, as well as 

healthy human beings is not cheap. Groceries and toiletries that are not full of poison and artificial 

Ingredients come at a premium. We participate in a budget billing for our electricity and would not be 

able to afford to eat real food and clean our home with non-toxic products if our electric bill were to 

increase substantially. The customer shouldn't be put into jeopardy because of their service provider's 

poor planning. 

Thank you, 

Jeremy I Taylor 



Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

August 10,2017 

Dear Commission Members: 

AEP Ohio and other Ohio Utilities have proposed dramatic increases in the customer fixed charges 
as a protection against falling revenues. Since this fixed rate increase plan is intended solely to 
maintain and enhance company profitability, and does not help Ohioans move towards decreased 
energy consumption, I strongly request tiiat you consider and implement a customer fixed charge 
that is substantially lower than the over 100% increase proposed by AEP. Ohio customers need to 
invest in sustainable energy savings appliances and alternative energy strategies rather than paying 
more oh their monthly energy bUls to ensure utility company profitability goals are achieved. 

Thank thoughtful consideration of my request. 

Ten 

9377 Cape Wrath Dr. 

Dublin, OH 43017 
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Augusti 10, 2017 
AEP cake number 16-1852-EL-SSO 

Dear Public Utilities Commission, 

Please do not increase our power bill. We have a tight budget with supporting 2 children. 
When most of our budget is tied up in bills, like our electric bill, it makes it extremely difficult to 
share other experiences with our children tike taking them to the zoo, out to dinner or even 
donating to organizations which would help others. 

Also, please consider that big fixed fees will reduce the savings offered to families when they 
make energy efficient purchases. This Is not the way we would like the direction of our energy 
company to go. 

Thank you for your considei:a,tion. 

Erica Moncrief 



AEP^ 
Case; Number #16-1852-EL-SSO 

To Whom It May Concern: 

We are opposed to the increase in the customer charge. This is nothing 
more than a hidden feel to bail out poorly made investments and 
should not be the responsibility of your customers. 

This fee and the pending increase imposes an undue hardship on 
families. 

Sincerely, 

Timothy Monk 
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Dear Public Utilities Commission, 

Case Number:16-1852-el-sso 

It IS a sad day that you want to increase my utilities cost based on 

antiquated resources. It is time we look at the future and make the 

rightjdecisions. Everyone watches their monthly bills and makes 

investments on doing the best for their family as well as the 

environment. Do what is right and preserve the future for not only us 

but future generations. 

Thanks 

Kent Walz 
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August 10, 2017 

8022 Cragtnhall Lane 

Dublin, OH 43017 

To Whom It May Concern, 

We are aware of the AEP proposed increase of the "customer charge" from $8.40 to $18.40 in 2018 (REF 
AEP Case Number: 16-1852-EL-SSO). And while AEP argues that the increase will amount to only about 
$2.00, the way in which they will accomplish that is unclear. We oppose this increase not only for this 
lack of a clear plan but also for the significant impact this will have on low income households who are 
already struggling to pay their bills. This also serves as a disincentive for people to invest in cleaner 
energy-and clean, efficient energy is one of the top priorities for our family. 

We oppose this increase and hope you will hear our concerns as you consider this proposal. 

Sincerely, 
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August 10, 2017 

8022 Craginhall Lane 

Dublin, OH 43017 

To Whom It May Concern, 

We are aware of the AEP proposed increase of the "customer charge" from $8.40 to $18.40 in 2018 {REF 
AEP Case Number: 16-1852-EL-SSO). And while AEP argues that the increase will amount to only about 
$2.00y the way In which they will accomplish that is unclear. We oppose this increase not only for this 
lack of a clear plan but also for the significant impact this will have on low income households who are 
already struggling to pay their bills. This also serves as a disincentive for people to invest in cleaner 
energy - and clean, efficient energy is one of the top priorities for our family. 

We oppose this increase and hope you will hear our concerns as you consider this proposal. 

Sincerely, 

(X j /y^ 



August 10, 2017 

8022 Craginhall Lane 

Dublin; OH 43017 

To Whom It May Concern, 

We are aware of the AEP proposed increase of the "customer charge" from $8.40 to $18.40 in 2018 (REF 
AEP Case Number: 16-1852-EL-SSO). And while AEP argues that the increase will amount to only about 
$2.00, the way in which they will accomplish that is unclear. We oppose this increase not only for this 
lack of ia clear plan but also for the signlhcant impact this wilt have on tow income households who are 
already struggling to pay their bills. This also serves as a disincentive for people to invest in cleaner 
energy- and clean, efficient energy is one of the top priorities for our family. 

We oppose this Increase and hope you will hear our concerns as you consider this proposal. 

Sincerely, 
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August (10, 2017 

Dear Public Utilities Commission of Ohio; 

1 recently learned that AEP will be raising the customer charge by 119 % see case # 16-1852-EL-SSO. 
Families live on a budget. With the rising cost of groceries, gas, and now utilities, families are strained 
for money. 

If s time to turn to clean energy and alternative ways to get our energy. We should be considering wind 
energy and other clean energy sources. Not only will clean energy alternatives will create new jobs, but 
lower costs for everyone. It's time to move away from coal and move toward clean energy that will also 
cut greenhouse gas pollution. 

1 feel very strongly about this. I've seen where countries like Germany have moved to renewable energy 
sources such as hydro, wind and solar. This is what our country should be doing. We should be the 
leaders in this not the followers or rejecting it all together. 

Sincerely, , 

Katie) Sheridan 



August ao, 2017 

Dear Public Utilities Commission of Ohio: 

I recently learned that AEP will be raising the customer charge by 119 % see case # 16-1852-EL-SSO. 
Families live on a budget. With the rising cost of groceries, gas, and now utilities, families are strained 
for money. 

It's time to turn to clean energy and alternative ways to get our energy. We should be considering wind 
energy and other clean energy sources. Not only will clean energy alternatives will create new jobs, but 
lower costs for everyone. It's time to move away from coal and move toward clean energy that will also 
cut greenhouse gas pollution. 

I feel very strongly about this. I've seen where countries like Germany have moved to renewable energy 
sources such as hydro, wind and solar. This is what our country should be doing. We should be the 
leaders:in this not the followers or rejecting it all together. 

Sincerely, 

Denise Sheridan 
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Public Utilities Commission 

180 East Broad Street 

Columbus, Ohio 43215 

AEP case number 16-1852-EL-SSO 

August 10, 2017 

Dear Commissioners: 

[ As a registered voter living in Dublin, Ohio, I am writing to express my concern about fixed rate 

charges. It is my understanding that American Electric Power recently rolled out a proposal to increase 

upfront mandatory residential fixed fees. I cannot explain how this could create a hardship for many 

residents and especially those that are retired such as me. 

^ Living on a fixed income with a pension fund that has decided to cancel cost of living allowances 

for m^ and many others for the next five years, I can only imagine how this increase of fixed fees could 

causejirreparabte damage to my budget. 

1 am soliciting your help to vote against this increase and allow the public to continue the 

charges as they stand today. 

Thanking you in advance for your vote against this proposal, I remain 
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My family and I consist of two adults, two children and two dogs {one large and one small). We 
are hot-blooded Americans who like to keep the house cool in the summer, and warm in the 
winter. The children are avid technology users, but still young enough where they need the light 
on at night. 

Mom likes to cook and dad likesto work on his computer. All of us like to read books, either 
online or "old-fashioned". We alt like to spend time together watching movies and listening to 
music. 

What we rfon't like are rising bills for reasons not our own. Regardless of the energy required to 
power our TV's, cool and heat our homes or keep our lights on, it's expected that power 
companies will be competitive in their pricing to want to keep their customers. Raising the base 
payment to reflect not being able to keep up with the times is not a solution; it's a surefire way 
to lose your customer base. 

We entertain the idea of changing to cleaner fuels to power our everyday lives. Instead of 
raising costs because of a failed endeavor with coal, why not focus on endorsing new ideas and 
resolutions to change with the times? Solar, wind, thermal... anything renewable that will not 
only make our world cleaner, but also show that you care about your customers and are 
interested in /ower their bills, 

Ultinriately, it is not fair to us to have our bill increased, forcing us to pay more and taking away 
from the other things we like to do. Higher bills mean less family-time activities and money that 
could be going into our children's college funds. It also means less of a chance monetarily for us 
to invest in energy saving upgrades. In the same instance, it forces us to reconsider normal 
energy usage in favor of spending more money for the upgrade just to offset the costs. That 
would ultimately drive your customers further away for fear that bills would continue to rise. 

Please reconsider your proposal. 1 propose lowering the bill instead and introducing alternative 
methods for meeting our energy needs. Support the community and help us make a brighter 
future for our children and their children. Thank you for your consideration. 

TheLagana Family' 

'AEP case # 16-1852-EL-SSO 
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AEP lease number 16-1852-EL-SSO 

These are very troubling and unstable times in the world and I believe 
that the last thing anyone wants is to have there power bill increased. 
I continue to see the thing we can not control continuing to sky rocket 
with out the thought about whether people can afford the increase or 
not. I know as a family of four with one income and two kids in 
cblUige asking to pay a lot more will bring about some difficult 
decijsions and may cut into things for our kids and their college funds. 

We jtry to be energy efficient around here as much as possible and 
hav^ entry efficient appliances but we are due to get news ones but 
the increase in the power bill could put things on hold for a little bit 
until we see how things work out. I know there \s always an increase 
fbr doing but but I would have to ask is this truly and increase in the 
cosi of doing business or a great way to increase profits???. Again the 
maih concern should be that our options are being taken away and 
this! is not a direction we should be headed. 

Bryte Cromer 
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AEPtase number 16-1852-EL-SSO 

These are very troubling and unstable times in the world and I believe 
thatjthe last thing anyone wants is to have there power bill increased. 
I cohtinue to see the thing we can not control continuing to sky rocket 
with out the thought about whether people can afford the increase or 
not.i I know as a family of four with one income and two kids in 
college asking to pay a lot more will bring about some difficult 
decisions and may cut into things for our kids and their college funds. 

We try to be energy efficient around here as much as possible and 
hav0 entry efficient appliances but we are due to get news ones but 
the increase in the power bill could put things on hold for a little bit 
unt^l we see how things work out. I know there is always an increase 
fcir doing but but I would have to ask is this truly and increase in the 
cost of doing business or a great way to increase profits???. Again the 
maih concern should be that our options are being taken away and 
this is not a direction we should be headed. 

Thank you 

Johh Cromer 
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AEPtase number 16-1852-EL-SSO 

These are very troubling and unstable times in the world and I believe 
thatithe last thing anyone wants is to have there power bill increased. 
I cohtinue to see the thing we can not control continuing to sky rocket 
with out the thought about whether people can afford the increase or 
not.! I know as a family of four with one income and two kids in 
college asking to pay a lot more will bring about some difficult 
decisions and may cut into things for our kids and their college funds. 

We try to be energy efficient around here as much as possible and 
havis entry efficient appliances but we are due to get news ones but 
the {increase in the power bill could put things on hold for a little bit 
until we see how things work out. I know there is always an increase 
for doing but but I would have to ask is this truly and increase in the 
cost of doing business or a great way to increase profits???. Again the 
main concern should be that our options are being taken away and 
this is not a direction we should be headed. 

Thdnk you 

Jill D Cromer 



August 8, 2017 

Dear, 

Publid Utilities Commission this letter is in reference to AEP case number 16-1852-EL-SSO 

I pray that AEP's proposal to increase upfront, mandatory residential fixed fees, called the "customer 

charge" will not be permitted to pass along to the residents. We are retired and faced with many 

increasing medical insurance premiums, co-pays, and medication price increases. I have to do some 

juggling with medications to keep from having to renew prescriptions all at the same time. Every bill 

seems to go up but our fixed incomes do not increase. Alt our bills are paid at the first of the month. 

Today is the eighth and we are completely out of spending money. We pray the day will not come that 

we have to shut off some of the luxuries like cable TV, internet and telephone. The first things to go 

were the newspaper delivery, magazines and entertainment (like going to the movies or out to dinner). 

We are now down to one vehicle which is a 2009 still fine but It was nice with two cars. 1 am not 

complaining, we still have our home and health {most days). Again I pray we will be able to maintain. 

Currently, we are on budget plans for electric, gas and water. Our budget cannot withstand the 

increase that is proposed. If you can help citizens like us,{from what I understand there is quite a few) 

pleaseiconsider stopping the proposal that would allow these increases. You know $8.80-$13.40 per 

month may seem like not much to most working people, it could mean medication or gas money to get 

to a doctor's appointment or a visit to see the grandchildren. 

Thank you for allowing me this opportunity to share. 

Diana Davis Brian R. Davis 
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August 8, 2017 

Publie Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

AEP Case number 16-1852-EL-SSO 

As a customer of AEP, I strongly oppose increased fixed upfront customer charges. We have a 
set budget for our family expenses each month and an Increase of 119% for no increased 
service does not fit within our budget or seem reasonable. 

Also, we have recently purchased new appliances and disposed of old appliances in an effort 
to be more energy efficient and therefore reduce our electric bill as an added benefit. 
Increased fixed rate charges will wipe out those savings. 

Please invest in renewable energy and more efficient energy and not look only to coal. 

Sincerely, 

Amy Mollenkopf 
6242 Wingstem St. 
Westerville, OH 43082 



August 8, 2017 

Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

AEP Case number 16-1852-EL-SSO 

As a customer of AEP, I strongly oppose increased fixed upfront customer charges. We have a 
set budget for our family expenses each month and an Increase of 119% for no increased 
service does not fit within our budget or seem reasonable. 

Also, we have recently purchased new appliances and disposed of old appliances in an effort 
to bemore energy efficient and therefore reduce our electric bill as an added benefit. 
Increased fixed rate charges will wipe out those savings. 

Please invest in renewable energy and more efficient energy and not look only to coal. 

Sincerely, 

Damon Mollenkopf 
6242 Wingstem St. 
Westerville, OH 43082 



Augusts, 2017 

To: 
Public Utilities 
Comrnisslon Of 
Ohio IBOEast Broad Street 
Columbus, OH 43215 

Regarding: AEP case number 16-1852-EL-SSO 

t support clean energy and do not support my energy bill going up. 

My family is on a budget and I cannot afford arbitrary rate increases. 

Sincerely, 

Briar] Stehman 



August 8, 2017 

Dear, 

Publi<; Utilities Commission this letter is in reference to AEP case number 16-1852-EL-SSO 

I prayithat AEP's proposal to increase upfront, mandatory residential fixed fees, called the "customer 

charge" will not be permitted to pass along to the residents. We are retired and faced with many 

increasing medical insurance premiums, co-pays, and medication price increases. I have to do some 

juggling with medications to keep from having to renew prescriptions all at the same time. Every bill 

seem^ to go up but our fixed incomes do not increase. All our bills are paid at the first of the month. 

Today is the eighth and we are completely out of spending money. We pray the day will not come that 

we have to shut off some of the luxuries like cable TV, internet and telephone. The first things to go 

were the newspaper delivery, magazines and entertainment (like going to the movies or out to dinner). 

We are now down to one vehicle which is a 2009 still fine but It was nice with two cars. I am not 

complaining, we still have our home and health (most days). Again I pray we will be able to maintain. 

Curreintly, we are on budget plans for electric, gas and water. Our budget cannot withstand the 

increase that is proposed. If you can help citizens like us,(from what I understand there is quite a few) 

please consider stopping the proposal that would allow these increases. You know $8.80-$13.40 per 

month may seem like not much to most working people, it could mean medication or gas money to get 

to a doctor's appointment or a visit to see the grandchildren. 

Thank you for allowing me this opportunity to share. 

y^/uo^ Xi UAOATW 
Diana: Davis Brian R. Davis 

^35^ 5Vetr>^c^ Or 



August 8, 2017 

Re: AEP Case Number 16-1852-EL-SSO 

To Whom It May Concern: 

' I live on a budget each month. I am constantly reviewing things I can do to save energy. 
From keeping my curtains pulled during hot days, new energy efficient appliances, 
recycling older appliances to constantly seeking ways to optimize my programmable 
thermostat. A fixed cost increase will only add to the difficulty in saving money for my 
family. I have one child going to college and another starting in a few years. I need all I 
can save to help them get a good start on their lives. A fixed increase on my electric will 
have an effect on my ability to do so. 

Big fixed fees reduce on what I can save on energy efficient investments. That's taking 
a\yay my choices and is the opposite of efficiency and clean energy. 

Thank you for your time and consideration. 

Sincerely, 

&K^i9fly^^ 

Allison Miller 
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August 8,2017 

Re: AEP Case Number 16-1852-EL-SSO 

To Whom It May Concern: 

I Ih/Q on a budget each month. I am constantly reviewing things I can do to save energy. 
From keeping my curtains pulled during hot days, new energy efficient appliances, 
recycling older appliances to constantly seeking ways to optimize my programmable 
thermostat. A fixed cost increase will only add to the difficulty in saving money for my 
family. I have one child going to college and another starting in a few years. I need all I 
can save to help them get a good start on their lives. A fixed increase on my electric will 
have an effect on my ability to do so. 

Big fixed fees reduce on what I can save on energy efficient investments. That's taking 
away my choices and is the opposite of efficiency and clean energy. 

Thank you for your time and consideration. 

Sincerely, 

K. Eric Miller 



August 8, 2017 

Re: AEP Case Number 16-1852-EL-SSO 

To Whom It May Concern: 

I Ifve on a budget each month. I am constantly reviewing things I can do to save energy. 
From keeping my curtains pulled during hot days, new energy efficient appliances, 
recycling older appliances to constantly seeking ways to optimize my programmable 
thermostat. A fixed cost increase will only add to the difficulty in saving money for my 
family. I have one child going to college and another starting in a few years. I need all I 
can save to help them get a good start on their lives. A fixed increase on my electric will 
have an effect on my ability to do so. 

Big fixed fees reduce on what I can save on energy efficient investments. That's taking 
away my choices and is the opposite of efficiency and clean energy. 

Thank you for your time and consideration. 

Sincerely, 

Amy Miller 



August 8, 2017 

Re: AEP Case Number 16-1852-EL-SSO 

To Whom It May Concern: 
j 

I live on a budget each month. I am constantly reviewing things I can do to save energy. 
From keeping my curtains pulled during hot days, new energy efficient appliances, 
recycling older appliances to constantly seeking ways to optimize my programmable 
thermostat. A fixed cost increase will only add to the difficulty in saving money for my 
family. I have one child going to college and another starting in a few years. I need all I 
can save to help them get a good start on their lives. A fixed increase on my electric will 
have an effect on my ability to do so. 

Big fixed fees reduce on what I can save on energy efficient investments. That's taking 
away my choices and is the opposite of efficiency and clean energy. 

Thank you for your time and consideration. 

Sincerely, 

Brandon Miller 
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Jamie L. Bouscher 
7326 Pueblo Ct. 
Westerville, OH 43082 

August 8,2008 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Reason: AEP case number 16-1852-EL-SSO 

Dear Public Utilities Commission of Ohio, 

I do not want to pay more every month before I turn on my lights. I am oppossed to fixed rate 
charges. 

Sincerely, 

e L. Bouscher 
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Dennis R Piper 
7134 Nightshade Drive, 
Westerville, OH 43082 

August 8, 2017 

To: Public Utilities Commission of Ohio, 
180 East Broad Street, 
Columbus, OH 43215 

t wish to express my feeling that the proposed increase in upfront, mandatory 

residential fixed fees is both excessive and inappropriate. 

For customers like my wife and I on retirement incomes, this increase could mean 

making difficult choices in our standard of living, since we guard our expenses very 

closely and have few options relative to public utilities. 

In addition, it appears to me that the types of expenses AEP is passing along to 

customers have resulted for normal changes in your business and should be addressed 

within your normal cash flows and capital budgets. The business model Is now moving 

towards renewable/clean energy and continuing to focus on declining sources and 

Increasing costs of using coal in generating electricity. 

I urge you to not support the proposed fee increases per AEP case number 16-1852-EL-

SSO, by voting NO. 

Thank you for respectfully listing to my opinon, 

Dennis R Piper ^-v 
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August 8, 2017 

Public! Utilities Commission of Ohio Representative: 

We're writing today to express our concern for the requested rate increase by AEP. While we both 
work, we work first and third shift, so someone is always home. This means we can't adjust our 
thermostat during the day when nobody is home to conserve energy. 

Please don't allow the drastic Increase that would stretch our money to the breaking point. Make AEP 
reduce their expenses in line with their current income, just as we're forced to do. 

Thank you 

Ca^^^lfe-^^^^-^-^So 



August 8, 2017 

Public:Utilities Commission of Ohio Representative: 

We'rejwriting today to express our concern for the requested rate increase by AEP. While we both 
work, we work first and third shift, so someone is always home. This means we can't adjust our 
thermostat during the day when nobody is home to conserve energy. 

Please: don't allow the drastic increase that would stretch our money to the breaking point. Make AEP 
reduce their expenses in line with their current income, just as we're forced to do. 

Thank you 

75!-s^ (\/r<^-fe^4c ̂ y 



To: Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

From: Evan Dick 

SlOlThornwood Drive 

Westerville, OH 43082 

To Whom It May Concern: 

1 am opposed to the increase American Electric Power Is proposing to increase the mandatory 

residential fixed fees from $8.40 per month to an eventual $18.40 per month by 2018. This fee means 

my monthly bill wiJ) increase no matter how efficient my home is and what percentage of the total 

energy I use. It penalizes families who are energy conscious, those with smaller homes and lower 

energy needs, and hurts lower income families who may already be struggling to pay their bills. This bill 

also takes away some of the incentives for households to become less energy dependent and find ways 

to invest in renewable energy. You don't have to read the news on a daily basis to know that energy is a 

big issue today and we should be doing everything we can to help encourage the American public to find 

ways'to be the most energy efficient they can be. 

Please vote NO on AEP case number 16-1852-EL-SSO. 

Thank you. 

Evan Dick 



To: Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

From: Tyler Dick 

SlOlThornwood Drive 

Westerville, OH 43082 

To Whom It May Concern: 

I am opposed to the increase American Electric Power is proposing to increase the mandatory 

residential fixed fees from $8.40 per month to an eventual $18.40 per month by 2018. This fee means 

my monthly bill will Increase no matter how efficient my home is and what percentage of the total 

energy 1 use. It penalizes families who are energy conscious, those with smaller homes and lower 

energy needs, and hurts lower income families who may already be struggling to pay their bills. This bill 

also takes away some of the incentives for households to become less energy dependent and find ways 

to invest in renewable energy. You don't have to read the news on a daily basis to know that energy is a 

big issue today and we should be doing everything we can to help encourage the American public to find 

ways:to be the most energy efficient they can be. 

Please vote NO on AEP case number 16-1852-EL-SSO. 

Thank you. 

Tyler Dick 



To: Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

From::Kaylie Dick 

SlOlThornwood Drive 

Westerville, OH 43082 

To Whom It May Concern: 

I am opposed to the increase American Ehctrlc Power is proposing to increase the mandatory 

residential fixed fees from $8.40 per month to an eventual $18.40 per month by 2018. This fee means 

my monthly bill will increase no matter how efficient my home is and what percentage of the total 

en;er^ 1 use. It penalizes families who are energy conscious, those with smaller homes and lower 

energy needs, and hurts lower income families who may already be struggling to pay their bills. This bill 

also takes away some of the incentives for households to become less energy dependent and find ways 

to invest In renewable energy. You don't have to read the news on a daily basis to know that energy is a 

big issue today and we should be doing everything we can to help encourage the American public to find 

ways to be the most energy efficient they can be. 

Please vote NO on AEP case number 16-1852-EL-SSO. 

Thank you. 

Kaylie Dick 



To: Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

From: Erin Dick 

5101 Thornwood Drive 

Westerville, OH 43082 

To Whom It May Concern: 

I am opposed to the increase American Electric Power is proposing to increase the mandatory 

residential fixed fees from $8.40 per month to an eventual $18.40 per month by 2018. This fee means 

my monthly bill will increase no matter how efficient my home is and what percentage of the total 

energy I use. It penalizes families who are energy conscious, those with smaller homes and lower 

energy needs, and hurts lower income families who may already be struggling to pay their bills. This bill 

also takes away some of the incentives for households to become less energy dependent and find ways 

to Invest in renewable energy. You don't have to read the news on a daily basis to know that energy is a 

big issue today and we should be doing everything we can to help encourage the American public to find 

ways to be the most energy efficient they can be. 

Pleaseivote NO on AEP case number 16-1852-EL-SSO. 

Thank you, 

Erin Dick 
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1/ (Xm oppoŝ .yy( -fo iAe A^^d Au. (2Aia.Had.s 
'laum. niAAcfj tu^ d t p . 

U ^/d/My). mrrmd^ 
AL / Alh /nAj\y'^'A0lyj/2J (JAJ^J 

oA f2&:P^ f^AJ.S'hKtuj^ AhiS Ty^,pymjnis ^ 
IM^AAMC/TL 

W AhilS nnhfUyj fS A fM. AA<̂ t̂yi. Artj-n' -Au GA47~L̂ ra\ 

MnAJAJ-n, P U A L ^ . nMJjjJdi.hO j_^pyaiy A^AAhny^/aaa 
—'.r.'*-.!- .—J^. . - ' - f „ i . y y —J z î̂ U!U.>c; 
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August 8, 2017 

To Whom It may concern: 

Regarding Case Number 16-1852-El-SSO. I am opposed to proposals that allow a utility to charge me a 
mandatory fee for power I am not using. Customers who use less energy should not be punished by 
steep fixed rates. Fixed rate charge increases burden low and fixed income users already struggling to 
pay their bills monthly. I support an increase in energy efficiency and renewable energy programs in 
Ohio. It's time we start looking for more environmentally sound and sustainable ways to get and use 
enregy. 

Sincere incereW, 

Jenelle R. Clark 
Concerned Citizen 

T H ^ 6 ( A ^ ^ A A ^ ^ ^ f>^^^ 



August 8, 2017 

To Whom It may concern: 

Regardirtg Case Number 16-1852-El-SSO. I am opposed to proposals that allow a utility to charge me a 
mandatory fee for power I am not using. Customers who use less energy should not be punished by 
steep fixed rates. Fixed rate charge increases burden low and fixed income users already struggling to 
pay their bills monthly. I support an increase in energy efficiency and renewable energy programs in 
Ohio. It's time we start looking for more environmentally sound and sustainable ways to get and use 
enregy. 

Sinceijely, 

David M. Clark 
Concerned Citizen 
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Ramahioorthy Ramasamy 
Westerville OH 

To: 
Public Utilities Commission of Ohio 
180 East Broad Street 
Colunibus, OH 43215 

Hello, 

Ohio Citizen Action has notified me that AEP is raising the customer charge by 
approximately 119%. This apparently will increase my electrical bill significantly, which is very 
inconvenient. My family is on a budget and this Increase in customer charge on my power bill 
will pcevent me from following the budget. The fact that 1 will not be in control of it nor will I 
have an option to reduce the cost Is outrageous. This makes it difficult for my family to balance 
all the expenses and reduce spending at the same time. We purchase energy saving electrical 
appliances for our house and plan to continue saving money by doing so. The unnecessary fixed 
rate charges will make it so that there's no point in investing in energy saving appliances, as 
these fees will reduce what we can save by making these investments. Please work to provide 
clean and efficient energy rather than to unnecessarily add more to our bills to "compensate" 
for the lack of effort put towards energy efficiency. 
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My family and I consistof two adults, two children and two dogs (one large and one small). We 
are hot-blooded Americans who like to keep the house cool in the summer, and warm in the 
winter. The children are avid technology users, but still young enough where they need the light 
on at night. 

Momi likes to cook and dad likes to work on his computer. All of us like to read books, either 
online or "old-fashioned". We all like to spend time together watching movies and listening to 
music. 

What we £/oA?'t like are rising bills for reasons not our own. Regardless of the energy required to 
povve,r our TV's, cool and heat our homes or keep our lights on, it's expected that power 
compjanies will be competitive in their pricing to want to keep their customers. Raising the base 
payment to reflect not being able to keep up with the times is not a solution; it's a surefire way 
to lose your customer base. 

We entertain the idea ofchangingto cleaner fuels to power our everyday lives. Instead of 
raising costs because of a failed endeavor with coal, why not focus on endorsing new ideas and 
resolutions to change with the times? Solar, wind, thermal... anything renewable that will not 
only make our world cleaner, but also show that you care about your customers and are 
intereisted in lower their bills. 

Ultimately, it is not fair to us to have our bill increased, forcing us to pay more and taking away 
from the other things we like to do. Higher bills mean less family-time activities and money that 
could be going into our children's college funds. It also means less of a chance monetarily for us 
to invest in energy saving upgrades. In the same instance, it forces us to reconsider normal 
energy usage in favor of spending more money for the upgrade just to offset the costs. That 
would ultimately drive your customers further away for fear that bills would continue to rise. 

Please reconsider your proposal. I propose lowering the bill instead and introducing alternative 
methods for meeting our energy needs. Support the community and help us make a brighter 
future for our children and their children. Thank you for your consideration. 

The Lagana Family 

In re: AEP case # 16-1852-EL-SSO 
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My family and I consist of two adults, two children and two dogs (one large and one small). We 
are hot-blooded Americans who like to keep the house cool In the summer, and warm in the 
winter. The children are avid technology users, but still young enough where they need the light 
on atinight. 

Mom likes to cook and dad likes to work on his computer. All of us like to read books, either 
online or "old-fashioned". We all like to spend time together watching movies and listening to 
music. 

What we t/o/7't like are rising bills for reasons not our own. Regardless of the energy required to 
pc>wer our TV's, cool and heat our homes or keep our lights on, it's expected that power 
companies will be competitive in their pricing to want to keep their customers. Raising the base 
payment to reflect not being able to keep up with the times is not a solution; it's a surefire way 
to lose your customer base. 

We entertain the idea of changing to cleaner fuels to power our everyday lives. Instead of 
raising costs because of a failed endeavor with coal, why not focus on endorsing new ideas and 
resolutions to change with the times? Solar, wind, thermal... anything renewable that will not 
only make our world cleaner, but also show that you care about your customers and are 
interested in lower their bills. 

Ultimately, it is not fair to us to have our bill increased, forcing us to pay more and taking away 
from the other things we like to do. Higher bills mean less family-time activities and money that 
could be going into our children's college funds. It also means less of a chance monetarily for us 
to invest in energy saving upgrades. In the same instance, it forces us to reconsider normal 
energy usage in favor of spending more money for the upgrade just to offset the costs. That 
would ultimately drive your customers further away for fear that bills would continue to rise. 

Please reconsider your proposal. I propose lowering the bill instead and introducing alternative 
methods for meeting our energy needs. Support the community and help us make a brighter 
futurej for our children and their children. Thank you for your consideration. 

The Lagana Family 

in re: AEP case # 16-1852-EL-SSO 
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My family and I consist of two adults, two children and two dogs (one large and one small). We 
are hot-blooded Americans who like to keep the house cool in the summer, and warm In the 
winter. The children are avid technology users, but still young enough where they need the light 
on at night. 

Morri likes to cook and dad likes to work on his computer. All of us like to read books, either 
online or "old-fashioned". We all like to spend time together watching movies and listening to 
music. 

What we don't like are rising bills for reasons not our own. Regardless of the energy required to 
power our TV's, cool and heat our homes or keep our lights on, it's expected that power 
companies will be competitive in their pricing to want to keep their customers. Raising the base 
payment to reflect not being able to keep up with the times is not a solution; it's a surefire way 
to lose your customer base. 

We entertain the idea of changing to cleaner fuels to power our everyday lives. Instead of 
raising costs because of a failed endeavor with coal, why not focus on endorsing new ideas and 
resolutions to change with the times? Solar, wind, thermal... anything renewable that will not 
only make our world cleaner, but also show that you care about your customers and are 
interiested in lower their bills. 

Ultiniiately, it is not fair to us to have our bill increased, forcing us to pay more andtaking away 
from the other things we like to do. Higher bills mean (ess family-time aaivities and money that 
could be going into our children's college funds. It also means less of a chance monetarily for us 
to invest in energy saving upgrades. In the same instance, it forces us to reconsider normal 
energy usage in favor of spending more money for the upgrade just to offset the costs. That 
would ultimately drive your customers further away for fear that bills would continue to rise. 

Please reconsider your proposal. 1 propose lowering the bill instead and introducing alternative 
niethods for meeting our energy needs. Support the community and help us make a brighter 
fiitufe for our children and their children. Thank you for your consideration. 

The Lagana Family 

In re: AEP case # 16-1852-EL-SSO 



James Wimsatt 
5654 Alston Grove Dr.* Westerville, Ohio 4.3082 

August 8, 2017 

PublicjUtilities Commission of Ohio 

180 East Broad Street 

Columbus, Ohio 4-S216 

To iWhom It May Concern: 

I am writing about AEP case number 16-1852-EL-SSO. Fixed utility fees enable our family to 

accurately budget for our family. Raising those fees over the next two years by 119% does not seem fair. 

Finding a better and cleaner energy source would enable our family to provide for our many fixture 

expensjes as we continue to age. We would appreciate having a choice in our energy source so that we 

are able to responsibly participate financially and philosophically within our environment to meet our 

energy] needs. 

Sincerely, 

James Wimsatt 



Jack Wimsatt 
5654 Alston Grove Dr.* Westerville, Ohio 43082 

Augusit 8, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, Ohio 4S215 

To [Whom It May Concern: 

I am writing about AEP case nvunber 16-1852-EL-SSO. Fixed utility fees enable our family to 

accurately budget for our family. Raising those fees over the next two years by 119% does not seem. fair. 

Findirig a better and cleaner energy source would enable our family to provide for our many fiiture 

expenses as we continue to age. We would appreciate having a choice in our energy source so that we 

areable to responsibly participate financially and philosophically within our environment to meet our 

energy needs. 

Sincerely, 

Jack Wimsatt 



AnnieWimsatt 
5654 Alston Grove Dr.» Westerville, Ohio 43082 

August 8, 2017 

PubliciUtilities Commission of Ohio 

180 East Broad Street 

Columbus, Ohio 43215 

I 

To Whom It May Concern: 

I am writing about AEP case number 16-1852-EL-SSO. Fixed utility fees enable our family to 

accurately budget for our family. Raising those fees over the next two years by 119% does not seem fair. 

Finding a better and cleaner energy source would enable our family to provide for our many future 

expensjes as we continue to age. W e would appreciate having a choice jn our energy source so that we 

are ablb to responsibly participate financially and philosophically within our environment to meet our 

energy! needs. 

Sincerely, 

Annie Wimsatt 



Kerry Wimsatt 
5654 Alston Grove Dr.« Westerville, Ohio 43082 

August 8, 2017 

PubliciUtilities Commission of Ohio 

180 East Broad Street 

Columbus, Ohio 43215 

To Whom It May Concern: 

I am writing about AEP case number 16-1852-EL-SSO. Fixed utility fees enable our family to 

accurately budget for our family. Raising those fees over the next two years by 119% does not seem fair. 

Finding a better and cleaner energy source would enable our family to provide for our many future 

expenses as we continue to age. W e would appreciate having a choice in our energy source so that we 

are able to responsibly participate financially and philosophically within our environment to meet our 

energy! needs. 

Sincerely, 

Kerry Wimsatt 



M. Nikki Wimsatt 
5654 Alston Grove Dr.* Westerville, Ohio 43082 

August 8, 2017 

PubliciUtilities Commission of Ohio 

ISO East Broad Street 

Columbus, Ohio 43215 

4 T o Whom It May Concern: 

I am writing about AEP case number 16-185 2-EL-SSO. Fixed utility fees enable our family to 

accurately budget for our family. Raising those fees over the next two years by 119% does not seem fair. 

Finding a better and cleaner energy source would enable our family to provide for our many fiiture 

expenses as we continue to age. W e would appreciate having a choice in our energy source so that we 

are able to responsibly participate financially and philosophically within our environment to meet our 

energy jneeds. 

Sincerely, 

M. Nikki Wimsatt 
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Hello, 

I am writing In to address AEP case number 16-1852-EL-SSO. We vehemently oppose the 
increase in AEP's power bill. We understand that the intention is to switch the community over 
to cleaner energy sources than coal however this Is assuming that everyone In our community 
has the capital in order to make the switch. Becoming energy efficient has proven to be a costly 
process even though It is far better for the environment and the household's economic stance 
in the long term. It is economically prohibitive for many families to switch to renewable energy 
at this time and would become even more so if the existing energy expenses increased. May I 
suggest instead that AEP make available renewable sources of energy with their energy supply 
chain. If such an increase must be made why not have it be done by a company that has the 
financial resources to make a significant change in the world's carbon footprint by establishing 
solid renewable energy facilities. The energy cost increase would be far more acceptable if AEP 
made the same effort to switch Itself to renewable energy resources. 

Sincerely, 

Hl/1 "A^C^wi^l/Km ^ 



Hello, 

I am writing in to address AEP case number 16-1852-EL-SSO. We vehemently oppose the 
increase in AEP's power bill. We understand that the intention is to switch the community over 
to cleaner energy sources than coal however this Is assuming that everyone in our community 
has the capital in order to make the switch. Becoming energy efficient has proven to be a costly 
process even though it is far better for the environment and the household's economic stance 
in the long term. It is economically prohibitive for many families to switch to renewable energy 
at this time and would become even more so Ifthe existing energy expenses increased. May 1 
suggest Instead that AEP make available renewable sources of energy with their energy supply 
chain. If such ar\ increase must be made why not have it be done by a company that has the 
financial resources to make a significant change in the world's carbon footprint by establishing 
solid renewable energy facilities. The energy cost increase would be far more acceptable if AEP 
made the same effort to switch itself to renewable energy resources. 

Sincerely, 

(jy^i,-^ Ai^A) 



Hello, 

I amiwriting in to address AEP case number 16-1852-EL-SSO. We vehemently oppose the 
increase In AEP's power bill. We understand that the intention is to switch the community over 
to cleaner energy sources than coal however this is assuming that everyone in our community 
has the capital in order to make the switch. Becoming energy efficient has proven to be a costly 
process even though it is far better for the environment and the household's economic stance 
in the long term. It is economically prohibitive for many families to switch to renewable energy 
at this time and would become even more so if the existing energy expenses increased. May I 
suggest instead that AEP make avaiiabie renewable sources of energy with their energy supply 
chain. If such an increase must be made why not have it be done by a company that has the 
financial resources to make a significant change In the world's carbon footprint by establishing 
solidTenewableenergyfacilities. The energy cost Increase would be far more acceptable If AEP 
made the same effort to switch itself to renewable energy resources. 

Sincerely, 

• \ A ^ - ^ ^ ]A^^^y ^ 01-^ t ry^\^ 



Hello, 

1 am writing in to address AEP case number 16-1852-EL-SSO. We vehemently oppose the 
increase in AEP's power bill. We understand that the intention is to switch the community over 
to cleaner energy sources than coal however this is assuming that everyone in our community 
has the capital in order to make the switch. Becoming energy efficient has proven to be a costly 
process even though it Is far better for the environment and the household's economic stance 
In the long term. It is economically prohibitive for many families to switch to renewable energy 
at this time and would become even more so If the existing energy expenses increased. May I 
suggest instead that AEP make avaiiabie renewable sources of energy with their energy supply 
chain. If such an increase must be made why not have it be done by a company that has the 
financial resources to make a significant change in the world's carbon footprint by establishing 
solid renewableenergyfaclllties. The energy cost Increase would be far more acceptable if AEP 
made the same effort to switch itself to renewable energy resources. 
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Tatiana N, Tramel 
5791 Rothesay Dr., Dublin, Ohio 43017 

August 10, 2017 

Public Utilities Commission of Ohio 
180 EastiBroad Street 
Columbus, OH 43215 

Re: AEP case number 16-1852-EL-SSO 

Dear Commission Members, 

As an AEP customer, I simply could not be indifferent to the newest AEP proposal to increase upfront, 
mandatory residential fixed fees (also called "Customer Charge"). Each penny counts in the family budget, but 
over year$ we all have seen nothing but the constant increase in fees and charges across all provided services, 
being either utilities, TV/lnternet/Celiular, or many others. And while in this economy it is clear to see where 
each reason is coming from, I strongly believe that the economic difficulties and necessities do not always call 
for a "blind" increase of fees and taxes each given chance, but instead they should call for more flexible and 
more creative ways of budgeting and utilizing the existing routinely collected costs, for much better business 
decisions! within each industry, for more transparent accountability for each decision made. My household 
currently is falling into an "energy efficienf category just by the relatively modest level of energy consumption. 
But I am planning to continue improvements within the household to Increase this effrciency, particularly, by 
investing tn more energy saving household systems, equipment, appliances, etc. Increasing flat fixed rates 
neither allows for the continued accumulation of savings for such purposes, nor actually promotes such "energy 
saving" general mindset - the bills will only increase no matter how much energy the household consumes, and 
it will happen pretty much without our consumer opinions being considered on the broader scale... And I am 
very concerned by such industry decisions, and particularly by this AEP proposal. I do hope you will take into a 
serious consideration our consumer concerns and will not approve this case 16-1852-EL-SSO. 

ks in advance for your consideration and cooperatloni 

I Tramel 



Dear Sirs: 

I do not support AEP's attempt to increase our electric bill by increasing 
customer charges. The case number I am referring to is 16-1852-EL-SSO. 
Please decline AEP's attempt. 

John D. Bossier 
8500 Davington Drive 
Dublin, OH 43017 
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Public Utilities Commission of Ohio 
180 East Broad St 
Colurtibus, OH 43215 

Dear Commissioners: ^ 

As a family of four with two parents working full-time careers it is imperative that we stick to a 
budget. The significant increase in our power bill will make it increasingly more difficult to 
maintain this tight budget. 

I urge you to give us back our choice and help us increase efficiency and clean energy. 

Sincerely, 

Joel Riley 

:^So\ &3^\ho) ^ ^ < ^ 
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Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Dear Commissioners: 

As a family of four with two parents working full-time careers it is imperative that we stick to a 
budget. The significant increase in our power bill will make it increasingly more difficult to 
maintain this tight budget. 

I urge you to give us back our choice and help us increase efficiency and clean energy. 

Sincerely, 

Andrew Riley 



Euc^ei^i ooole\j 
7577 bagl^ Trace Drive 
Westerville, OH 
43082 

Public Utilities Commission of Ohio 
AEP case riumber 16-1852-EL-SSO 

Increasing ithe AEP "customer charge" so that customers have to pay an outrageous amount for 
energy whether they use it or not, is unfair and predatory. Many families currently struggle to make 
ends meetiand such an increase by AEP is unacceptable. Rather than pay Increased fees, customers 
should be given incentives to invest in energy efficient appliances and use clean energy. 



7577 Eagle; Trace Drive 
Westerville, OH 
43082 

Public Utilities Commission of Ohio 
AEP case number 16-1852-EL-SSO 

Increasing the AEP "customer charge" so that customers have to pay an outrageous amount for 
energy whether they use it or not, is unfair and predatory. Many families currently struggle to make 
ends meet and such an increase by AEP is unacceptable. Rather than pay increased fees, customers 
should be given incentives to invest in energy efficient appliances and use clean energy. 



Public Utilities Commission of Ohio 
180 East Broad St 
Colunibus, OH 43215 

6CtSe ^ ^ t e « ^ S 3 ? « ^ a t 5 S ^ ^ 

Dear Commissioners: 

As a family of four with two parents working full-time careers it is imperative that we stick to a 
budget. The significant increase in our power bill will make it increasingly more difficult to 
maintain this tight budget. 

I urge you to give us back our choice and help us increase efficiency and clean energy. 

Sincerely, 

Jen Riley 



7577 Eagle Trace Drive ' 
Westerville; OH 
43082 

Public Utilities Commission of Ohio 
AEP case nlumber 16-1852-EL-SSO 

Increasing the AEP "customer charge" so that customers have to pay an outrageous amount for 
energy whether they use it or not, is unfair and predatory. Many families currently struggle to make 
ends meet and such an increase by AEP Is unacceptable. Rather than pay increased fees, customers 
should be given incentives to invest in energy efficient appliances and use clean energy. 
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7577 Eagjle Trace Drive 
Westerville, OH 
43082 

Public Utilities Commission of Ohio 
AEP cas^ number 16-1852-EL-SSO 

Increasing the AEP "customer charge" so that customers have to pay an outrageous amount for energy whether 
they use it or not, is unfair and predatory. Many families currently struggle to make ends meet and such an 
increase iby AEP is unacceptable. Rather than pay increased fees, customers should be given incentives to 
invest in jenergy efficient appliances and use clean energy 
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August 15, 2017 

Dear:^,?^CC> 

It has come to my attention that AEP plans to increase the Distribution fees in the area. I just 
want to express that this will be difficult to adjust to. In an age of increases, I am the 1** child to go to 
college and our budget is set for the upcoming year. This is a sense of doom, to know that our budget 
will change. I can tell you the one thing that will not change Is my parent's salaries. To keep up with 
inflation, and cost of living that is rising and probably increase in school fees. 1 beg that you keep current 
fees as is, it may appear that we as a Nation are improving, and yes they have a job. But, there is too 
much uncertainty and this creates unnecessary stress. 

Please do not raise these fee 

Thank You 

Jacob Grant 

AEP case number 16-1852-EL-SSO 



August 15, 2017 

D e a r / ^ r f b 6 D 

It has come to my attention that AEP plans to increase the Distribution fees in the area. I just 
want to express that this will be difficult to adjust to. In an age of increases, our I''* child went to college 
andoiir budget Is set for the upcoming year. This is a sense of doom, to know that our budget will 
change. I can tell you the one thing that will not change is our salaries. To keep up with inflation, and 
cost of living that is rising and probably increase in school fees. I beg that you keep current fees as is, it 
may appear that we as a Nation are improving, and yes I have a job. But, there is too much uncertainty 
and this creates unnecessary stress. 

Please do not raise these fee 

Thank You 

Chris Grant 

AEP case number 16-1852-EL-SSO 



August 15, 2017 

Dear J m i ' ^ U C O 

It has come to my attention that AEP plans to increase the Distribution fees in the area. I just 
want to express that this will be difficult to adjust to. In an age of increases, our 1^ child went to college 
and our budget Is set for the upcoming year. This is a sense of doom, to know that our budget will 
change. I can tell you the one thing that will not change is our salaries. To keep up with inflation, and 
cost of; living that is rising and probably increase in school fees. I beg that you keep current fees as is, it 
may appear that we as a Nation are improving, and yes I have a job. But, there is too much uncertainty 
and this creates unnecessary stress. 

Please do not raise these fee 

Thank You ) Thank You / / 

oAoyuo^W 
Ma rcia: Grant 

AEP case number 16-1852-EL-SSO 



August 15,2017 

Dearl^A'^'^^ 

It has come to my attention that AEP plans to increase the Distribution fees in the area. 1 just 
want to express that this will be difficult to adjust to. In an age of increases, I am the 1 " child to go to 
college and our budget is set for the upcoming year. This is a sense of doom, to know that our budget 
will change. I can tell you the one thing that will not change is my parent's salaries. To keep up with 
inflation, and cost of living that is rising and probably increase in school fees. 1 beg that you keep current 
fees as Is, it may appear that we as a Nation are improving, and yes they have a job. But, there is too 
much uncertainty and this creates unnecessary stress. 

Please do not raise these fee 

Thank^ou ^ j ^ ^ ^ ^ j f l ^ l g ^ ^ ^ ^ ^ ( g ^ 

J($sh Grant 

AEP case number 16-1852-EL-SSO 
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8/15/2017 

Public Utilities Commission, 

With a family of four and two young children, money is always tight An increase to 
our power bill each month reduces our ability to save and invest in energy saving 
upgrades that I would love our family to take advantage of. I am committed to 
providing my two young children an environment where clean reusable energy is 
the standard and feel that AEP case # 16- 1852-EL-SSO inhibits my ability to do so. 

Thank you for your consideration in voting against this proposal. 

Sincerely, 

Landon Monahan 
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August 15, 2017 

Dear Public Utilities Commission, 

I'm writing to you as a concerned Ohio Citizen and energy customer regarding the 
rate Increase in residential fixed fees. The proposed fixed rate fees 1} limit and 
Strain all family budgets each month, especially low-income households, 2) detract 
from investments in energy saving upgrades and appliances, 3] eliminates 
consumer desires to conserve energy in general because of a flat rate monthly 
charge, and importantly, 4) reinforces the idea that utility companies are short 
sighted and will not be punished for misrepresenting themselves and poor planning. 
Nearly any other type of business and this behavior would get you shut down. 

Rather then imposing fixed rates on customers to save themselves, utilities should 
sell all of their power plants and concentrate on power delivery and energy 
efficiency services. It's time to move on and the reliance on coal as our primary 
energy sources is short sighted. 

In addition, greater transparency of how energy pricing is developed and where 
dollars are distributed to is needed in Ohio. Customers are more willing and 
understanding when they know where their money is going and why. If PUCO 
wants to operate without resistance and continued complaint, it would be in your 
best interest to make energy prices fair and understandable. 

Sincerely, 

Sara Gombash 
6468 Bromfield Dr. 
Westerville, OH 43082 

AEP Case Number 16-1852-EL-SSO 
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8/15/2017 

Public Utilities Commission, 

With a family of four and two young children, money is always tight An increase to 
oiur power bill each month reduces our ability to save and invest in energy saving 
upgrades that I would love our family to take advantage of. I am committed to 
providing my two young children an environment where clean reusable energy is 
the standard and feel that AEP case # 16-1852-EL-SSO inhibits my ability to do so. 

Thank you for your consideration in voting against this proposal. 

Sincerely, 

Brady Monahan 
76Z-5 AhicoC«- Rd. 



8/15/2017 

Public Utilities Commission, 

With a family of four and two young children, money is always tight An Increase to 
our power bill each month reduces our ability to save and invest in energy saving 
upgrades that I would love our family to take advantage of. I am committed to 
providing my two young children an environment where clean reusable energy is 
the standard and feel that AEP case # 16-1852-EL-SSO inhibits my ability to do so. 

Thank you for your consideration in voting against this proposal. 

Sincerely, 

Jillian Monahan 
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8/15/2017 

Public Utilities Commission, 

With a family of four and two young children, money is always tight An increase to 
our power bill each month reduces our ability to save and invest in energy saving 
upgrades that 1 would love our family to take advantage of. I am comnritted to 
providing my two young children an environment where clean reusable energy is 
the standard and feel that AEP case # 16-1852-EL-SSO inhibits my ability to do so. 

Thank you for your consideration in voting against this proposal. 

Sijicerely, 

Randy Monahan 
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To; Public Utilities Commission of Ohio 

From: Marvin McEntie 

Re: AEP Case Number 16-1852-EL-SSO 

Subject: AEP Customer Charge Increase 

I do not agree in the least for this AEP raise of customer fixed charges in the coming 
months. I believe this is being done solely as a hedge against falling revenues of their 
coal fired plants. Gains in energy efficiency and increased competition have been great 
fpr consumers, but utilities don't like these gains. This fixed rate increase plan is intended 
Solely to boost company profits. AEP needs to focus more on energy efficiency instead of 
trying to prop up profits of failing coal-fired plants. 

These increases hurt the average family, who will in no way receive anywhere near a 
119% raise in their income. Neither should AEP receive this raise. 



August 15, 2017 

Public utilities Commission of Ohio 

180 East Broad Street 

Colunibus, OH 43215 

AEP case number 16-1852-EL-SSO 

Dear Madam/Sir, 

It has come to our attention that AEP is increasing the fixed fee customer charges that would 
amount to adding a 13*̂  electricity bill to our existing electricity bill. This puts an extra burden on our 
financial planning to run the household and takes away from our ability to spend the money on other 
essential things in our dally life. 

The rate of increase is not even close to matching the rate of increase In salary on account of 
inflatiian. As a result, it is going to cause hardship to us as a family. We always control what we spend, 
but adding a fairly large increase as a fixed charge means we are going to be charged, no matter what If 
we have to make home improvements, then that has to wait now. 

We would like to invest in renewable technology like solar, wind etc. so we reduce our 
dependence on fossil fuel, which, by the way. Is causing pollution and climate change around the globe. 
Thereare other energy efficient appliances and devices that we are embracing in our daily lives and 
charging more for electricity is going to reduce the benefits that we would accrue otherwise. 

1 would like AEP to Invest more in solar programs and other renewable sources of energy to 
reducie dependency on fossil fuel. That has to be the long-term strategy. Switching to renewable sources 
of energy is already happening in India, which I visited recently and there is no reason we don't 
aggressively pursue that here in the USA. 

Thank you1 

Sunita Singh 

6829 Spring Run Dr. 

Westerville, OH 43082 
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August 15, 2017 

Public utilities Commission of Ohio 

180 E^st Broad Street 

Colunjibus, OH 43215 

AEP case number 16-1852-EL-SSO 

Dear Madam/Sir, 

It has come to our attention that AEP is increasing the fixed fee customer charges that would 
amount to adding a 13*̂  electricity bill to our existing electricity bill. This puts an extra burden on our 
financial planning to run the household and takes away from our ability to spend the money on other 
essential things in our daily life. 

The rate of Increase Is not even close to matching the rate of increase In salary on account of 
inflation. As a result, it is going to cause hardship to us as a fanxily. We always control what we spend, 
but adding a fairly large increase as a fixed charge means we are going to be charged, no matter what If 
we have to make home improvements, then that has to wait now. 

We would like to invest in renewable technology like solar, wind etc. so we reduce our 
dependence on fossil fuel, which, by the way. Is causing pollution and climate change around the globe. 
There are other energy efficient appliances and devices that we are embracing in our dally lives and 
charging more for electricity is going to reduce the benefits that we would accrue otherwise. 

I would like AEP to invest more in solar programs and other renewable sources of energy to 
reduce dependency on fossil fuel. That has to be the long-term strategy. Switching to renewable sources 
of energy is already happening in India, which I visited recently and there is no reason we don't 
aggressively pursue that here in the USA. 

Thank you! 

Shwetank Singh 

6829 Spring Run Dr. 

Westerville, OH 43082 
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^^^m^ î  ^^ 

nOLYAy 

lA lA^A 

'udyArviiA, Usesa, 



August 15,2017 

Public utilities Commission of Ohio 

ISOjEast Broad Street 

Columbus, OH 43215 

AEP case number 16-1852-EL-SSO 

Dear Madam/Sir, 

It has come to our attention that AEP is increasing the fixed fee customer charges that would 
amount to adding a 13̂ *̂  electricity bill to our existing electricity bill. This puts an extra burden on our 
financial planning to run the household and takes away from our ability to spend the money on other 
essential things in our daily life. 

The rate of increase is not even close to matching the rate of increase in salary on account of 
inflation. As a result, it is going to cause hardship to us as a family. We always control what we spend, 
but adding a fairly large increase as a fixed charge means we are going to be charged, no matter what. If 
we have to make home improvements, then that has to wait now. 

We would like to invest in renewable technology like solar, wind etc. so we reduce our 
dependence on fossil fuel, which, by the way, is causing pollution and climate change around the globe. 
There'are other energy efficient appliances and devices that we are embracing in our daily lives and 
charging more for electricity is going to reduce the benefits that we would accrue otherwise. 

: 1 would like AEP to invest more in solar programs and other renewable sources of energy to 
reduce dependency on fossil fuel. That has to be the long-term strategy. Switching to renewable sources 
of energy Is already happening In India, which I visited recently and there Is no reason we don't 
aggressively pursue that here in the USA. 

Thank you! \ \ 

Sanjeev Singh 

6829 Spring Run Dr. 

Westerville, OH 43082 



To ^yhom It May Concern: 

I amj writing the Public Utilities Commission of Ohio to voice my 
condem over rising utility costs as well as the desire to see a move in the 
direction of cleaner more efficient energy. 

It never ceases to amaze me when my husband points out the budget 
numbers on a quarterly basis, and the "fixed" expenses such as utilities 
continues to increase although we do not seem to be increasing our 
usagje. In fact usage has dropped some since our children are growing 
and not at home as much. Not only does the increase affect our 
"recteational" spending, but we are realizing the impact it can have on 
our retirement as that time is approaching. What happens when we are 
on a! "fixed" budget but our expenses continue to increase? 

I believe it is also important to move in the direction of cleaner energy. 
We have only one planet to live on, and our children and grandchildren 
and future generations have that one planet as well. I believe some of the 
health conditions that are so prevalent in our society could be related to 
the environment that we live in, and cleaner energy could only be a plus 
in helping resolve some of those issues for some people. On a side note 
to thiis subject my son has been fortunate enough to travel in the United 
States, especially in the state of Alaska. We live in a truly beautiful 
country, and anything that we can do to preserve that makes sense to 
me! I 

I am] writing this letter to bring attention to AEP case number 16-1852-
EL-SSO. Thank you for your time, attention and serious consideration of 
this issue, 

Susain Behan 
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CONCERNED CITIZEN OF OHIO 

TREVOR LOKEN 

August 15,2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Dear Public Utilities Commission of Ohio, 

I am writ ing you today as a concerned citizen of Delaware County near Columbus, 

Ohio. Today, I was informed that American Electric Power (AEP) recently rolled out a 

proposal t o increase upfront, mandatory residential f ixed fees, called the "customer 

charge," f rom current $8.40 to $13.40 per month, and another increase in 2018 to 

$18.40 per month~a 119% increase. This is an absurd increase in the monthly electric 

bill that will be forced upon customers unwillingly. 

The aforementioned increase in the utility bill is blatantly unfair to me as a customer 

who purchases Energy Smart-certified products, turns off circuits, fuses, and switches 

that are not in use, and uses LED (light emitt ing d iode) technology wherever possible 

to lower the amount of energy consumption in my home. This proposed increase by 

AEP will force me to reconsider my energy-smart purchases and consider lesser-

priced alternatives which will reduce my quality of life and reduce energy efficiency. 

\ try my best to monitor the amount of energy and power consumption in my home, 

and the Public Utilities Commission of Ohio needs to put in the same amount of effort 

into f inding a better source of energy than coal and to not pass the costs onto the 

customers who have supported AEP financially for so many years. The Public Utilities 

Commission's transition to cleaner energy sources needs to start today! Customers 

and citizens would rest easy knowing that you're making every effort to stop price-

gouging and to start taking a stand for cleaner, low-cost, high-efRcient energy. 

Sincerely yours, 

Trevor Loken 

6373 MEADOW GLEN DR N WESTERVILLE, OH 43082 (614) 507-0380 
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