Public Utilities Commission of Chio

Case number 17-0334-¢l-ata
with all the increases in are cost of living in the past years, and income staying the same. The

proposed customer charge increases would add a great hardship to are already shrinking budget,

making it difficult to provide for family needs. Please reconsider the increases, and find another way.

\)c\ka g&:d‘c’\’ <

Jlo Jovere

¢ Hd L-9ny 110

*
+

0%

Phis
aqcurate |
doouraan

3 a2 X
Teshnician




A pit afemily X i o gt
 petorSons , dtews ol fSalH et snl O

Cos s o Lo @ (i
Wzé% St % N7/ S

<

L Ym mew 7@@4//4@/2’@ |
- Coptenteo /7”*&’53?/«-{5/—“/5&7%”

VA 1PN
/ij%/j/ ,gm/%é@/& -

| hilteen. Sk fuensidtic






e.llll.




,
ot

R

w

-
.3



cag B o3t EHoAe

PubiC Uhlgves Cgmr@gm

(A
W e Yt W e s - % =

e

- Froa Kraus .,,S.T;;-:{Nanc,u o

eli)1z

Tlms No‘rgﬁ\?&:w SUefeY _You a2 Yeufd Aciied .

g Yy

[A-c[\ﬁlmjs_ Y - P ymilaTYy . 1.0 AT EMEI{A,C‘_ To. ... .

1RCREASE.. UTERTY RATEeES Dwu R\NG TVus YERR. -
- &7 A Faster oF X,

SLA TR Y °t—\e~5

/KP N@X&

%)gg CDC‘()@q\ D N
CC{(\W\/ Ot | U130






To whom it may concern,

We are appailed at the proposal to increase energy cost in Ohio. As a family changes in cost
affect us adversely. Please look into case number 17-0334EL-ATA and stop this action.

Thank You /C\_Q

Umber Ansari
4350 Cranberry Lane

Sylvania Ohio 43560
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August 3, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Case #17-0334-EL-ATA

Please do not raise the proposed increase of $18.87 per month for a yearly total of $226.44.

By increasing rates less people are going to be able to upgrade to a more energy efficient appliance, or
any other energy savings. The percentage of increase is way above the cost of living increases provided
in wages.

Please, Please reconsider.

Thank you,

Gloria Richards



+C ase Number: 17-0334-EL-ATA

3808 Farmbrook Drive
Sylvania, Ohio
43560

July 25, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

To Whom It May Concern:

Our family consists of two educators, a dog, and a baby on the way. To say that we
are on a budget is an understatement. We live in this great state in the way that we
live in order to provide a suitable life for our future children. An increase in our
power bill that we have no ability to reduce or control is upsetting to say the least,
anxiety inducing, and difficult to swallow. It makes choices in our future child’s life
difficult to make in order to make ends meet. We do not live extravagantly and we
work hard to give back to our community and our state.

We would like to be able to invest in energy-saving upgrades like new energy
efficiency appliances or solar but these proposed enormous fees would detract and
cancel out these savings. There are many more avenues than what the state of Ohio
is currently seeking. These would help make the future brighter for our children
and our students. Each and every day I teach students about Earth science, energy,
the environment and our impact. I want to be able to tell them truthfully that our
state is doing everything in the realm of possibility to make our world a better
place. Clean energy and efficiency are obvious options that need to be considered.

Sincerel

Scott Sanderson






Josh and Heidi Shenk
5825 Dodsworth Ln
Solon, OH 44139
July 24, 2017

Public Utililies Commission of Ohio
180 East Broad St.
Columbus, OH 43215

To Whom It May Concem:

Increasing our mandatory, residential fixed fees to make up for poor business practices is
unfair. A family has to budget their income and make choices as to needs and wants. By
removing any choice from our power bill rates, you would be making an impact on our
daily budget. This would not allow us to save for energy efficient appliances or make
investments into our future. As a country, we need to move toward efficiency and clean
energy. Do not take this opportunity from us by unfairly increasing our rates.

Thank you.

Josh and Heidi Shenk
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Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio, 43215

To Whom it may concern,

Please be responsible and not allow the propose rate increases requested by First Energy. | am retired
and live on a fixed income and any increase would be a burden on my budget.

Thatk You in advance for your consideration in this matter. (case # 17-0334-EL-ATA)

Gregory E. Keith
4635 Dovewood Lane

Sylvania, Ohio, 43560



July 25, 2017

To: Public Utilities Commission of Ohio
180 E. Broad St.
Columbus, OH 43215

7619 Olympic Parkway
W Sylvania, OH 43560

From: Laura Bachmann %MMW"

Subject:First Energy Rate Increases

Please be advised that | strongly object to the proposed increase in.customer charges being sought by
FirstEnergy. FirstEnergy should not rely on the public in order to make upgrades, especially when there
has been no mention of development or investment in renewable energy. It is my hope that PUCO will
evaluate this issue from the standpoint of the consumer, rather than exclusively from the point of view
of a large utility company.

-



OF. 24, dotd

To Public Utilities Commission of Ohia

Re- Case number 17-0334-EL-ATA

We are writing to oppose the FirstEnergy proposed Customer Charge Increases.

We are managing a budget with children still dependent on us, doing what we can to economize on the
spend of energy , including installing weather proof windows, following the correct energy saving
guidelines when purchasing electric appliance. We were promised efficiencies gain and spent our money
on these, and yet we are stilt asked for higher pay for the energy instead.

We are also educating our children to be sensitive to current issues surrounding economy and energy
spend. We explain that budgeting each month for the spend for electricity and other utilities will be
impossible if the costs fluctuate greatly and we pay more for the same service, while salaries are
definitely not reflecting the imposed hike in electricity charges.

We believe we are doing our part in keeping costs down and limiting spend to what is required.

We believe it should be a requirement that solar and clean energy sources be explored as we move into
the future, instead.

Hence, we do not support the Customer Charge Increases proposed by FirstEnergy.

Sbto Jomed- Bed
%@Toht (QH‘L{Q[&C?



T-28-17

’&mm%ﬂbﬁmm

MW+¢Q oM ATOon et sl

'thmwwmm
oetge s cts). WMWWQ&_‘
Rrr Bl X as ol o s basds wfe B
MWWM&JWM
PRCIPNIVIT Y I, U U UiV v: WM
W,WMW’%WTG
PR o pe MMMW
Oennc o Qo Musles



TMIS  Yous€HoeD Becreves THIS KIMD of
Mo THeyY RATE INCREASE (5 JNIIST
AND TOO SEVERE / Wwoved Lu<é€E T2
sgé THIS commission RBE MORE FORWARD
THIMK 1M @ AND CoRS pER INVESTIN &

I N CLEBNER ALTERPNRKRTIVE TO ENERGY
LI E WIND £ <SocAr  Powel . AT

THe. VERY (ERST Pui  THESE KinBs
of ¢Helcés TO A VOTE FoR TAE
PEOPL.E_ T® DécioE .

) Gy

(hoe I9- 0234 - EL - ATA



7%/}

S bomreasonase # 7t Changs’
( pripored) DL Cuotmens

S )
o e e s
oG /‘weazx/kuw

NS b A an ¥ agply g
f/\/ W\Ug/ﬂ/ﬁ/b ,o%lenmm/g wi&,a,

[7-033Y-EL~ AN



mw( &@M‘% ﬁa@rf’”f'_iﬁf_' B
_ 0 wwrsw SO
 but 3 X 4he Cost ?




Cera Flynn

17780 Lyon Lane
Strongsville, OH 44149
July 26, 2017

Public Utilities Commission of Chio
180 East Broad Street
Columbus, OH 43215

Case Number 17-0334-EL-ATA

Dear Sir/Madam,

As a customer of First Energy, 'm opposed to First Energy’s proposal to increase a mandatory residential fee.
Their inability to properly adjust their business models to support the changing landscape should not be a fee
passed on to the consumer. Also, an increase to this fee negatively impacts efforts from consumers to drive
towards greener initiatives to utilize less energy as they wili be penalized financially to pay for more
expensive green options while still paying the flat rate. Please reject this proposal as it is not in the best
interest of the citizens of Ohio.

Regards,

Cera Flynn



BARBARA V. GLASENER
5720 Elm Hill Drive
Solon, Ohio 44139

July 24, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Case No. 17-0334-EL-ATA

Gentlemen:

It has come to my attention that First Energy is proposing customer
charge increases that will significantly impact many of its customers. | am retired and
on a fixed income and increases such as this make it more and more difficult to
maintain a good standard of living. | have no way of reducing such costs if they are
allowed and recognize that many others would be similarly impacted. My hope is that
you will look into this and keep charges as they are.

| am a big supporter of energy saving upgrades, like solar energy and
energy efficient appliances, but oppose fixed rate charges here in Ohio and nationally.

Very truly yours,

/ém%mw

Barbara V. Glasener



Timothy Flynn

17780 Lyon Lane
Strongsville, OH 44148
luly 26, 2017

Public Utilities Commission of Ohio
130 East Broad Street
Columbus, OH 43215

Case Number 17-0334-EL-ATA

Dear Sir/Madam,

As a customer of First Energy, I'm opposed to First Energy’s proposal to increase a mandatory residential fee.
Their inability to properly adjust their business models to support the changing landscape should not be a fee
passed on to the consumer. Also, an increase to this fee negatively impacts efforts from consumers to drive
towards greener initiatives to utilize less energy as they will be penalized financially to pay for more
expensive green options while still paying the flat rate. Please reject this proposal as it is not in the best
interest of the citizens of Ohio.

Regards,

-

</

Timothy Flynn
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PUCO Representative July 28, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Case # 17-0334-EL-ATA
Dear Sir / Madam,

| am writing to express my families concems over proposed rate increases, and the
impact these will have on our daily lives. Energy costs play a significant part in our
budget, as well as factoring into planned purchases of appliance & home upgrades.
Increasing rates reduces money available for all aspects of our lives, and limits our
ability to invest in future cost saving technologies. How can we upgrade to efficiency if
we cannot pay today’s expenses?

Aliow efficiencies in production, fransmission & technology to offset cost’s, rather than
burden an already overloaded public with additional cost increases.

Please consider the impact such charge increases have on those living with fixed
incomes, as well as growing families with children. Strangling our financial resources
today, limits the chance for economic growth in the future. Please work with us, rather
than against us, in today’s struggle.

Ben Noles
4532 Lilac Road
Cleveland, Ohio 44121



To whom it may concern,

We are not comfortable with the planned increases for Utilities in
the local area! ] would like the choice of using more natural energy
sources if it makes sense for my family. We believe in clean efficient
energy!

Case number: 17-0334-EL-ATA
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Conserving Our Energy

| believe we shouldn’t have to spend so much money on a failing business
and source of energy. Energy is a great thing and a great convenience, but
if it is at the expense of our environment then it isn’t worth it. We should be
working together on a healthy source of energy that doesn’t have any
downsides to it. We have already invented solar energy. The only reason
we haven't switched to using that clean source of energy is because
companies want to keep making money. They don’t care about the
environment as long as they can make money. That isn’t how it should be!

——MW



Case number 17-0334-EL-ATA

To Whom it May Concern:

I am writing to oppose the proposed rate hike by FirstEnergy. This rate increase will be a
hardship for many families, will negate the savings earned by using more efficient
appliances, and will pour more money into coal production to the detriment of seeking
alternative renewable energy sources.

Thank you
Dale S. M g
32558 Haverhill Dr.

Solon, Ohio 44139
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July 25, 2017

To whoim it may concern,

| am writing to express my vehement opposition to the propped fixed energy rate increases, pursuant to
Case number 17-0334-EL-ATA. As a citizen concerned about the prospects of giobal warming and the
deleterious impacts an aftered climate will have on my children and my children, chiidren i had aflocated
funds to improve my energy efficiency, in an effort to reduce my carbon footprint. Your rate increases
will negate my efforts, forcing me to pay more in an effort to cover your lasses related to your bets on
antiquated energy sources. It is unacceptable that you would choose to pass your bad decisions
regarding energy sourcing to me, hampering my ability to look after the future of my family and
conmunity. | urge you to reconsider this initiative, and do the right thing for your consumers,
customers, and the environment.

Sincere regards,

Matthew Urich%\

3747 Earmbrook

Sylvania OH 43560
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Case number 17-0334-EL-ATA

To Whom it May Concern:

I am writing to oppose the proposed rate hike by FirstEnergy. This rate increase will be a
hardship for many families, will negate the savings earned by using more efficient
appliances, and will pour more money into coal production to the detriment of seeking
alternative renewable energy sources.

Thank ? -
Ii S. W

32558 Haverhill Dr.
Solon, Ohio 44139






Dear Public Utilities Commission

We are kindly asking not to increase the proposed “costumer charge” from $6-8 to
$18-20 a month. We as a family have had a few tough years and that increase does
make a difference to us as a family. Thanks for hearing our concern.

case number: 17-0334-EL-ATA

TY




Dear Pubiic Utilities Comimission

We are kindly asking not to increase the proposed “costumer charge” from $6-8 to
$18-20 a month. We as a family have had a few tough years and that increase does
make a difference to us as a family. Thanks for hearing our concern.

case number: 17-0334-EL-ATA



To: Public Utilities Commission of Ohio
Re: 17-0334-EL-ATA

As aresident of Lucas County and a customer of Toledo Edison, I oppose the rate hike proposed by
FirstEnergy. The set increase in Customer Charge limits my ability to save money by controlling energy
consumption. Also, I feel that First Energy should try to achieve cost savings by pursuing clean alternative
energy sources that would have less of a negative impact on our environment.

Sincerely, 9 ‘ )
Bharati Kodali ‘édo*"\’“
1,05 OL,L\M‘P{C/ ?v.w\{
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Public Utilities Commission of Ohio
Case number 17-0334-el-ata

With all the increases in are cost of living in the past years, and income staying the same. The
proposed customer charge increases would add a great hardship to are already shrinking budget,
making it difficult to provide for family needs. Please reconsider the increases, and find another way.

Land M Svergom

e



July 25, 2017

To: Public Utilities Commission of Chio
180 E. Broad St. '
Columbus, OH 43215

From: Kaitlyn Bachmann
7619 Olympic Parkway
Sylvania, OH 43560

Subject:First Energy Rate Increases

Please be advised that | strongly object to the proposed increase in customer charges being sought by
FirstEnergy. FirstEnergy should not rely on the public in order to make upgrades, especially when there
has been no mention of development or investment in renewable energy. It is my hope that PUCO will
evaluate this issue from the standpoint of the consumer, rather than exclusively from the point of view
of a large utility company.
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5960 Hansom Dr.
Solon, Ohio 44139

July 24, 2017

Public Utilities Commission Of Ohio
180 East Broad Street

Columbus, Ohio 43215

Dear Sir or Madam:

{ am writing in response to the proposed increase in fixed fees. Case number: 17-0334EL-ATA 1 do not
believe that the citizens of Ohio should be held responsible for business decisions that may not have
panned out. If dividends are lower to investors, that is their loss on their gamble, but customers should
have to foot the bill. Too many of us are on fixed incomes and have other obligations to fulfill than to
pay these extra fees.

Because these are flat fees, consuming less energy is not an incentive. If this were a temporary fix to
invest in greener energy equipment and/or technologies, that might be sold easier, but this is not the
case. These fees will not go away and will only increase down the line once they are approved. The
average consumer cannot afford this and should not be forced to undertake this burden.

Thank you for your attention.

Sincerely,

SYAERS
Shawn Simon



5960 Hansom Dr.
Solon, Ohio 44139

July 24, 2017

Public Utilities Commission Of Ohio
180 East Broad Street

Columbus, Ohio 43215

Dear Sir or Madam:
Case number: 17-0334EL-ATA

| am writing in response to the proposed increase in fixed fees. | do not believe that the citizens of Ohio
should be held responsible for business decisions that have not have worked out. If dividends are lower
1o investors, that is their loss on their gamble, but customers should have to foot the bill. Too many of
us are on fixed incomes and have other bills to pay.

Because these are flat fees, consuming less energy is not an incentive. The average consumer cannot
afford this and should not be forced to. '

)

l‘Thank you,

Barry Simon, DO
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——

Heike J Walesch
18675 Admiralty Drive
Strongsville, OH 44136

To: Public Utilities Commission
Date: 7-26-2017
Case No. 17-0334-EL-ATA

Re: Proposed Rate increase

| am requesting that you do not increase our rates. [ believe investing in new energy would be
better for all communities and the state of Ohio in the long run. We must think of the future and our
future children and their children. Paying more for energy is not a long term solution. Please invest
in our future not in your savings.

Thank you,
Kby /20l



July 25, 2017

To: Public Utilities Commission of Ohio
180 E. Broad St.
Columbus, OH 43215

R

i

From: Kenneth Bachmann
7619 Olympic Parkway
- Sylvania, OH 43560

Subject:First Energy Rate Increases

Please be advised that | strongly object to the proposed increase.in.customer charges beiag sought by
FirstEnergy. FirstEnergy should not rely on the public in order to make upgrades, especiaily when there
has been no mention of development or investment in renewable energy. it is my hope that PUCO will
evaluate this issue from the standpoint of the consumer, rather than exclusively from the point of view
of a large utility company.

-



Public Utilities Commiission of Chio

Case number 17-0334-¢l-ata

With all the increases in are cost of living in the past years, and income staying the same. The
proposed customer charge increases would add a great hardship to are already shrinking budget,
making it difficult to provide for family needs. Please reconsider the increases, and find another way.
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July 31, 2017

TO: Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

My wife and | are both retired and doing the best we can on a fixed income. We can ill afford to have
increases in anything. | am 80 and she is 72, and yet we try to maintain our home ourselves because we
cannot afford to hire anybody. We don’t go on vacation anymore and | recently had to turn down some
medication because | could not afford the copay.

Your proposing an increase 3 times as much as you currently charge, | am getting a 2% increase in my
social security. Unless your math is better than mine this is a huge disparity. How do you think we are
going to absorb this along with other cost increases? The truth is we will be forced to cut something
else from our already meager budget of | guess | can go back to work?

Philip A Printiss
20609 Wildwood Lane
Strongsville, Ohio 44149-5726

(pvprint6543@gmail.com}

Case Number 17-0334-EL-ATA



William M Walesch
18675 Admiralty Drive
Strongsville, OH 44136

To: Public Utilities Commiission
Date: 7-26-2017
Case No. 17-0334-EL-ATA

Re: Proposed Rate increase

| am requesting that you do not increase our rates. | believe investing in new energy would be
better for all communities and the state of Ohio in the long run. We must think of the future and our
future children and their children. Paying more for energy is not a long term solution.

Thank you,
Willsemn P, Ppillct
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e QAsc # 7-0334 _E[ - ATA

July 31, 2017
Dear Public Utilities Commission:

t am writing you to protest your proposed increase of approximately $23.84 per month in order that
your clients bail out your failed coal plants. | think it unfair to put that cost onto us, especially as my
family supports renewable energy and forward-thinking.

Commission members: please stick to your budget, as | must each month. 've got three kids in coliege,
and | am looking to retire in under 10 years, { do not have the money to bail out the coal industry.

| urge you to rethink coal, abandon plans to raise customer energy charges, and stick to your budget.

Sincerely, -
-~

p r
Eileen Varnish

Concerned customer, parent, teacher
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CASE 16339 -EL- AT

July 26, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Dear Public Utilities-Commission of Ohio,

We're a typical family of four living in suburban Cleveland, and we’re concerned about FirstEnergy’s
proposed customer charge increases. This seems like way more than normal suppiy-and-demand;
rather, it seems that FirstEnergy is demanding more profits.

A significant increase in our power bill will impact our family’s budget, and it seems to fly in the face of
two trends that we support—the push for clean energy solutions, and the importance of consumer
choice. It's less likely now that our family will invest in energy-saving upgrades, as the proposed larger
fixed fees will curtail the savings from those investments.

The proposed FirstEnergy increases are the polar opposite of what we really need — increased efficiency
and a boost in common sense.

Kindly,
Darin Painter

19967 Hazen Dr.
Strongsville, CH 44149

ED;
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ROBERT A. pPINE
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July 25, 2017

To: Public Utilities Commission of Ohio &
180 E. Broad 5t.
Columbus, OH 43215

From: Parker Bachmann \PMM W

7619 Olympic Parkway
Sylvania, OH 43560

Subject:First Energy Rate Increases

Please be advised that | strongly object to the proposed increase in customer charges being sought by
FirstEnergy. FirstEnergy should not rely on the public in order to make upgrades, especially when there
has been no mention of development or investment in renewable energy. It is my hope that PUCO will
evaluate this issue from the standpoint of the consumer, rather than exclusively from the point of view
of a large utility company.
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+Case Number: 17-0334-EL-ATA

3808 Farmbrook Drive
Sylvania, Ohio
43560

July 28, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

To Whom It May Concern:

Our family consists of two educators, a dog, and a baby on the way. To say that we
are on a budget is an understatement. We live in this great state in the way that we
live in order to provide a suitable life for our future children. An increase in our
power bill that we have no ability to reduce or control is upsetting to say the least,
anxiety inducing, and difficult to swallow. It makes choices in our future child’s life
difficult to make in order to make ends meet. We do not live extravagantly and we
work hard to give back to our community and our state.

We would like to be able to invest in energy-saving upgrades like new energy
efficiency appliances or solar but these proposed enormous fees would detract and
cancel out these savings. There are many more avenues than what the state of Ohio
is currently seeking. These would help make the future brighter for our children
and our students. Each and every day I teach students about Earth science, energy,
the environment and our impact. I want to be able to tell them truthfully that our
state is doing everything in the realm of possibility to make our world a better
place. Clean energy and efficiency are obvious options that need to be considered.

Sincerely,

Omandae Stndcgoc )

Amanda Sanderson



Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: Case Number 17-0334-EL-ATA
Ladies and Gentlemen:

Please do not allow FirstEnergy 1o raise fixed fee rates in our area. My husband is
retired and | am a teacher. We try to conserve electricity as much as possible, since we
are of the old school (that is rapidly disappearing) that was raised to waste not, want
not.

I would like to see our nation pursuing renewable energy sources iike solar and wind.
Both my grandfathers were coal miners in their early iives, as poor immigrants from
Slovakia. They couid both see, even back 100 years ago, that it was not healthy or
desirable to work in the mines. They got ocut as soon as they could support their
families.

| know that developing any kind of energy always has drawbacks, but using the excuse
to raise rates to prop up aging coal-fired plants is not the answer.

Please do the right thing in looking to our children’s future and pursuing what is
healthier and sustainable.

Thank you,
Deborah Zudell-Dickey

5284 Denise Court
Solon, OH 44139
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To Public Utilities Commission of Ohio

Re- Case number 17-0334-EL-ATA

We are writing to oppose the FirstEnergy proposed Customer Charge increases.

We are managing a budget with chiidren stil! dependent on us, doing what we can to economize on the
spend of energy , including installing weather proof windows, following the correct energy saving
guidelines when purchasing electric appliance. We were promised efficiencies gain and spent our money
on these, and yet we are still asked for higher pay for the energy instead.

We are alse educating our children to be sensitive to current issues surrounding economy and energy
spend. We expiain that budgeting each month for the spend for electricity and other utilities will be
impossible if the costs fluctuate greatly and we pay more for the same service, while salaries are
definitely not reflecting the imposed hike in electricity charges.

We believe we are doing our part in keeping costs down and limiting spend to what is required.

We believe it should be a requirement that solar and clean energy sources be explored as we move into
the future, instead.

Hence, we do not support the Customer Charge Increases proposed by FirstEnergy.

Frowi  Zla Sminov
5470 Jmet BlvES,
Qofou, OH, (w(3s
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July 24, 2017

Public utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Re: Case #17-0334-EL-ATA

To whom it may concern,

I am distraught by the proposed fixed rate changes to our energy bills. I cannot
afford for these rates to go up. There are many months that our budget is very tight
and with the increases in education costs, we have very little means to pay a higher
energy bill.

In addition, if there is a flat charge, then customers will have no motivation to try
to save energy. Why bother? Finding more efficient energy sources is the
direction we should be going towards, not moving backwards and having people
become disenfranchised because of fixed energy costs.

Please keep moving in the right direction.

Thank you for your consideration,

Abby Kitay
33240 Coachman Lane
Solon, OH 44139
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