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July 27,2017 ; ? 

Public Utilities Commission of Ohio ^ 
180 East Broad Street -̂ ^ 
Columbus, OH 43215 
AEP Case # 16-1852-EL-SSC 

Dear PUCO: 

I am writing In regards to your proposal to increase upfront, mandatory 
residential fixed fees. As a family of four on a monthly budget, our energy 
bills are already one of the highest monthly expenditures we incur. We 
vehemently oppose these rising prices and increasingly support renewable, 
sustainable energy sources. 

With rising energy costs, our family would have less to invest In energy 
saving upgrades and take away our ability to make these kinds of 
investments. We hope that you will hear our opposition and take our 
concerns into account before raising prices. 

Sincerely, 

Scott Bentley 
7702 Tuliymore Drive 
Dublin, OH 43016 

lt~t» 2& to certify chat cne images appearing are ac 
accurate and complete reproduction of * c .o*<d £ite 
aooument delive»sd in the regular course °\}l^^i^S^^hi-j 

_/f4A Date Processed-AyfiJLZ-sO" Technician 



Public Utilities Commission of Ohio July 27, 2017 

180 East Broad Street 

Columbus, Ohio 43215 

SUBJECT: AEP Case Number 16-1852-EL-SSO 

PUCO, 

I am writing to you regarding AEP Case Number 16-1852-EL-SSO. 

As a life time Columbus resident and AEP customer, I am concerned about the proposal to significantly 
increase the customer charge on my bill over the next two years. From my calculations, this would 
increase my yearly bill by $120.00 in 2018. 

As a family with multiple children in College, this charge, although seemingly small, becomes a factor In 
the budget that impacts the ability to participate and fund family activities but also to make investments 
in technologies that drive efficiencies and energy savings. 

I would ask that the PUCO spend its resources focused on driving solutions and policies for sustainable 

and Clean energy that over the long term will drive energy savings. 

njpn Kriegi 
7618 Tuliymore Drive 
Dublin, Ohio 43016 
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July 27, 2017 

With regards to AEP case number 16-1852-EL-SSO; 

AEP should not be able to charge "customer charges." We must speak out against these 
fixed rate charges. We should be working to conserve energy and efficiently use renewable 
energy. 

Thanks. 

S\nU\cia farmUA 
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Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

RE; AEP case number 16-1852~EL-SSO 

Dear Public Utilities Commission of Ohio, 

I recently was made aware through the Ohio Citizen Action that AEP is planning to increase my 
family's energy bill about 119%. Please reconsider your decision as it will make our live really difficult. I 
am disappointed that you would raise energy prices without Informing the users and without providing 
any significant improvement in the quality of services in return. 

Also please be aware that I support clean energy choices and that big fixed fees are making it 

difficult for people like me to make choices. Please make clean energy choices more affordable. 

Thank you. 

Maxine Chong 
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July 27, 2017 

Kelly Dufour 
6420 Phoenix Park Dr. 
Dublin, OH 43016 

Public Utilities Commission of Ohio 
180 East Broad Str. 
Columbus, OH 43215 

AEP Case Number 16-1852-EL-SSO 

Dear PUCO Representatives, 

Tm writing to express concern and disappoint over AEP's proposal to drastically increase their 
customers' fixed fee charges to compensate for outdated energy acquisition and dependence. 

As an AEP consumer who actively participates in energy efficiency and conservation, it's personally 
defeating to work to conserve my residential energy and pay more because conservation is becoming 
more the norm than the exception. Rather than rewarding consumers for decreasing dependence, 
we're being taken advantage of in a monopolistic system. 

As a parent of children ages 11 and 14, we're work to instill value in conserving our resources through 
habit rather than acquiesce to "easy" wasteful attitude sometimes pervasive in society. This proposed 
increase is really annoying, philosophically, for our family - we're a fortunate one that can afford to 
absorb this ridiculous increase. However, I recognize many others across the state are not as fortunate 
and would consider this a severe hardship to their livelihood. My retired parents, on a fixed income, are 
prime examples. 

While I haven't looked into this issue in detail yet, I look forward to watching this process unfold in the 
hopes that the PUCO is pressured not only by the energy giants but by the consumers for which the 
commission serves. 

With a mission of assuring all residential and business consumers access to adequate, safe and reliable 
utility services at fair prices, I'm confident you'll keep AEP in its place in the competitive market. 

Let's begin a legacy of embracing new technology and energy sources by actively refusing to subsidize 
outdated business practices. 

Thanks for your thoughtful consideration on behalf of myself and my family. 

Sincerely; 

Kelly Dufour 



July 27, 2017 

Dottie Rule 
8618 Larkspur Lane 
Macedonia, OH 44056 

Public Utilities Commission of Ohio 
180 East Broad Str. 
Columbus, OH 43215 

AEP Case Number 16-1852-EL-SSO 

Dear PUCO Representatives, 

I'm upset about AEP's proposal to increase our fixed charges. This is not right! 

My husband and I have worked hard all our lives and have finally retired. Living now on fixed income, 
we're starting to feel how tight a budget can be each month. Payingmorefor AEP's lack of foresight is 
frustrating. I would like to see customers be rewarding for being loyal and on-time payers. Not be 
forced to pay more just for simply having access to their source. 

I'm counting on this commission to help protect us and all the other retired and low income consumers 
who rely on energy but aren't the ones using it like crazy. 

Thank you for your consideration. 

Eie Rule 
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To whom it may concern: 

I understand it is likely that our electric rates will increase significantly in 
the near future. Obviously, this is not an attractive proposition. However, 
I'm far more concerned with how that additional money is spent. I'm 
concerned that it will be spent paying more for electricity generated with 
coal, thereby continuing to add to an already VERY serious atmospheric 
contamination. If that's the case, I would rather have that extra money in 
my discretionary fund to spend on energy-saving appliances or other 
devices that help reduce our overall contribution to our carbon footprint, if 
you were going to take that extra charge and really use it to invest in 
renewable energy resources, I could live with it and be pleased that you're 
working toward that end. 

AEP case number 16-1852-EL-SSO 
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July 27, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

AEP Case# 16-1852-EL-SSO 

To whom it May Concern: 

It's infuriating that as a home owner, I will be receiving an additional customer charge when I am 

ALREADY a customer paying for a service. Furthermore, paying for a service that 1 can't just "do 

without", such as internet or cable. As a sole provider for my household, a utility bill 119% MORE than 

my current bill will add an additional burden on our already tight budget. 

As an advanced civilization, to continue relying on fossil fuels for our energy seems asinine. Why has the 

additional funds and increased costs over the years not been dedicated to providing research for clean 

energy that doesn't make us "slaves to the system"? 

Please reconsider your detrimental change in service. 
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July 27, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

AEP case number 16-1852-EL-SSO 

AEP's proposal to Increase the customer charge takes away from savings that families can gain by 
choosing an electric supplier that meets their budget and lifestyle. We don't need more hidden charges 
on our electric bill. I am fortunate to be able to absorb such fees should they be adopted but other less 
fortunate low -income residents will be forced to cut their food and other budgets to pat these fees. 
Fixed fees also absorb the energy savings my household has realized from an energy efficient pool 
pump, lighting, and appliances. It seems silly to allow AEP to recapture my savings. 

I encourage you to dismiss AEPs proposal to increase residential fees. 

Thank; 

Raymond Noe 
6287 Wexford Woods Dr 
Dublin, OH 43016 



July 27, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

AEP Case# 16-1852-EL-SSO 

To Whom it May Concern: 

It's infuriating that as a home owner, I will be receiving an additional customer charge when I am 
ALREADY a customer paying for a service. Furthermore, paying for a sen/ice that I can't just "do 
without", such as internet or cable. As a sole provider for my household, a utility bill 119% MORE than 
my current bill will add an additional burden on our already tight budget. 

As an advanced civilization, to continue relying on fossil fuels for our energy seems asinine. Why has the 
additional funds and increased costs over the years not been dedicated to providing research for clean 
energy that doesn't make us "slaves to the system"? 

Please reconsider your detrimental change in service 



July 27, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

AEP Case# 16-1852-EL-SSO 

To Whom it May Concern: 

It's infuriating that as a home owner, I will be receiving an additional customer charge when I am 
ALREADY a customer paying for a service. Furthermore, paying for a service that I can't just "do 
without", such as internet or cable. As a sole provider for my household, a utility bill 119% MORE than 
my current bill will add an additional burden on our already tight budget. 

As an advanced civilization, to continue relying on fossil fuels for our energy seems asinine. Why has the 
additional funds and increased costs over the years not been dedicated to providing research for clean 
energy that doesn't make us "slaves to the system"? 

Please reconsider your detrimental change in service. 
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Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

To Whom It May Concern: 

We support the Ohio Citizens Action group in their efforts to accelerate Ohio's investment in renewable 
energy sources. 

As such we ask you to consider AEP's case number 16-1852-EL-SSO which could more than double our 
home energy bill. 

We have taken great strides in our home to reduce our carbon footprint and would like to encourage 
the Commission to insist AEP not pass along to current customers the cost of investing in new energy 
sources rather than taking them out of current profits. 

Weappreciat^your consideration. 

Cynthia/B. Anderson 
7522 Tuliymore Dr. 
Dublin, OH 43016 



To: American Electric Power (AEP) i 7A;0 ̂  W"-

From: Kaden Techentin ^^i^^CV^ J ^ ^ ^ ^ ^ 

AEP Case # 16-1852-EL-SSO 

I am strongly against the proposal to increase mandatory residential fixed fees, 

"customer charge". Government and all big businesses attempt to pass errant projects 

on to the consumer via taxes or hidden fees. This charge would be another attempt at 

this. The result of such practices would only add to the disdain for large businesses like 

AEP. Please refrain from such practices as burdensome charges only offset the benefit 

of purchasing energy saving products. 



To: Public Utilities Commission of Ohio 

From: Dr. Nicole Luthy 

Re: AEP Case 16-1852-EL-SSO 

Subject: Proposed AEP rate hilce 

Date: July 26,2017 

I am vî riting to express my opposition to the AEP proposed hike in residential fees. 
These rate hikes make it more challenging for middle class families to reduce utility 
costs by investing in energy saving upgrades to their homes, as it would redirect a 
portion of the family budget to AEP. We manage our monthly utility costs by 
regulating our usage in order to lower our bill. Fixed fees, applied regardless of how 
much energy you use, mean that energy saving practices have little if any impact on 
your bill. Additionally, this increase would unfairly burden low-income customers, 
many of whom lack the resources to absorb higher monthly fees. 

I urge you to consider the negative impact this AEP rate increase would have on 
Ohio families and vote no. 

Thank vou. 



To: Public Utilities Commission of Ohio 

From: Christopher Luthy 

Re: AEP Case 16-1852-EL-SSO 

Subject: Proposed AEP rate hike 

Date: July 26, 2017 

I am writing to express my opposition to the AEP proposed hike in residential fees. 
These rate hikes make it more challenging for middle class families to reduce utility 
costs by investing in energy saving upgrades to their homes, as it would redirect a 
portion of the family budget to AEP. We manage our monthly utility costs by 
regulating our usage in order to lower our bill. Fixed fees, applied regardless of how 
much energy you use, mean that energy saving practices have little if any impact on 
your bill. Additionally, this increase would unfairly burden low-income customers, 
many of whom lack the resources to absorb higher monthly fees. 

I urge you to consider the negative impact this AEP rate increase would have on 
Ohio families and vote no. 

Thank you. 



AEP CASE WUMBERI6-I852-EL-220 

DEARPUGO: 

We oppose these rate hikes and would rafher be able fo invesf in the avenues of energy efficiency such as sotar. A so called 

"cusfoiYier charge" is nof fhe answer regardless of a cusfomrs financial sifuatioa If wou\d be especially hard on families fhaf are 

already on a tighf budget. 
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AEP GA2E WUMBERI6-I852-EL-220 

DEAR PUCO: 

U)e oppose these rate hikes and would rather be able fo invest in the avenues of energy efficiency such as solar. A so called 

"customer charge" is not the answer regardless of a customers financial srtuatioa It would be especially hard on families that are 

already on a tight budget. 

Renee' Wurstner 
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AEP CASE WUMBERI6-I852-EL-220 

DEARPUGO: 

We oppose these rate hikes and would rather be able to invest in the auenues of energy efficiency such as solar. A so called 

"customer charge" is not the answer regardless of a customers financial situation. It would be especially hard on families that are 

already on a tight budget. 

Todd Wurstner 



Public Utilities Commission of Ohio 
180 East Broad street 
Columbus, OH 43215 

July 27, 2017 

16-1852-EL-SSO 

To The Public Utilities Commission: 

I'm writing to request your support in stopping AEP from implementing increased 
mandatory residential fixed fees. As a homeowner, 1 live on a budget that includes the 
cost of necessary and valued services. I appreciate having the ability to control my own 
electric use and by doing so, having a certain amount of control over my electric bill. 
I strongly oppose hikes in fixed fees that will decrease the control as a homeowner I 
have over my budget. 

1 also oppose AEP's planned increase as it will perpetuate reliance on coal as a primary 
energy source in Ohio; we support Ohio's investment in altemative energies. Please 
consider working to prevent AEP from following through witii its proposal to increase 
mandatory residential fixed fees. 

Thank you for attention to this matter 

Sincerely, 

Meridith Niekamp ^ 
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August 1, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Dear Sirs, 

I am vmting to ask you to please resist the dramatic increases requested by First Energy 
for mandatory residential fixed fees or the "customer charge." 

Households like mine want to invest in new ways of saving energy, not the old ways. In 
spite of the gains Ohio has made from cheap oil and gas, it is imperative that the planet 
finds better ways to generate power in the future. Solar and wind are the way to go. 
Nuclear is dead. Coal is dying, and America is spending way too much time generating 
energy only to be wasted by households that are too energy dependent. It is time to 
tighten our belts and to cut back and the wasteful ways of the past. 

So I'm asking you to severely limit the request being made in regards to Case Number 
17-0334-EL-ATA. It's time to take a stand for future generations. 

Sincerely, 

L Hankins 
^estBlvdNW 

ranton, OH 44718 





Jeffrey & Leona Orin 
5440 Fleetwood Ave NW 
Canton, OH 44718 

August 1, 2017 

Public Utilities Contmission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Dear Public Utilities Cotmnission of Ohio, 

We are opposed to the proposal by American Electric Power to increase the customer charge 
by 119%. This would negatively affect our budget as Jeffrey is unemployed and Leona is on 
social security. Thariks for your consideration on this matter. 

The case number for this matter is 16-1852-EL-SSO. . ^» 

Sincerely, 

Jeffrey & Leona Orin 



Case Number 17 - 0334 - EL - A T A 

I believe that it is not fair at all to increase the power bill of peoples home because that 
can make very negative effects in that households lives. If the family is on a steady 
budget that everything is lined up so they have just enough money to pay everything 
and all of the sudden the bill sky rockets they will have to make changes either by no 
buying groceries, or you have to sell items and so on. There are a lot more serious 
situations that could happen so let's prevent that. 
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Reference AEP Case #16-1852-EL-SSO 

The increase Is unjust and unfair. If you cannot run your operation efficiently, then find a way to cut 

YOUR cost not increase MINE. We aH need electricity, but that doesn't mean we can continue to pay 

higher costs that are simply shoved on us by a "monopoly like" business like you are. 

Mackenzie Siebert 
Gainey Court 
43082 



Reference AEP Case #16-1852-EL-SSO 

The increase is unjust and unfair. If you cannot run your operation efficiently, then find a way to cut 

YOUR cost not increase MINE. We all need electricity, but that doesn't mean we can continue to pay 

higher costs that are simply shoved on us by a "monopoly like" business like you are. 

Logan Siebert 
Gainey Court 
43082 



Reference AEP Case #16-1852-EL-SSO 

The increase is unjust and unfair If you cannot run your operation efficiently, then find a way to cut 

YOUR cost not increase MINE. We all need electricity, but that doesn't mean we can continue to pay 

higher costs that are simply shoved on us by a "monopoly tike" business like you are, 

Terri Siebert 
Gainey Court 
43082 



Reference AEP Case #16-1852-EL-SSO 

The increase is unjust and unfair, (f you cannot run your operation efficiently, then Itnd a way to cut 

YOUR cost not increase MINE. We ail need electricity, but that doesn't mean we can continue to pay 

higher costs that are simply shoved on us by a "monopoly like" business like you are. 

Mike Siebert 
Gainey Court 
43082 



PubUc Utihties Commission Of Ohio 
180 East Broad Street 
Columbus OH 43215 

Subject: AEP Case # 16-1852-EL-SSO 

Dear PUCO, 

AEP should not be allowed to raise their Customer Charges. Currently, I am pajang 
exorbitant charges and we have a cooperative. How are people expected to afford 
these rate hikes without salaries being raised? 

If they are doing investing in energy savings upgrades, when will the cost be 
reduced? Just because they have not invested in their upgrades off of their profits, 
why should we finance them on our shoulders^^ 

Sincerely, 

Avery Clem 
6009 Gainey Court 
Westerville Ohio 43082 



PubUc Utilities Commission Of Ohio 
180 East Broad Street 
Columbus OH 43215 

Subject: AEP Case # 16-1852-EL-SSO 

Dear PUCO, 

AEP should not be allowed to raise their Customer Charges. Currently, I am paying 
exorbitant charges and we have a cooperative. How are people expected to afford 
these rate hikes without salaries being raised? 

If they are doing investing in energy savings upgrades, when will the cost be 
reduced? Just because they have not invested in their upgrades off of their profits, 
why should we finance them on our shoulders. 

Sincerely, 

Raydeile Clement 
6009 Gainey Court 
Westerville Ohio 43082 



PubUc Utilities Commission Of Ohio 
180 East Broad Street 
Columbus OH 43215 

Subject: AEP Case # 16-1852-EL-SSO 

Dear PUCO, 

AEP should not be allowed to raise their Customer Charges. Currently, 1 am paying 
exorbitant charges and we have a cooperative. How are people expected to afford 
these rate hikes without salaries being raised? 

If they are doing investing in energy savings upgrades, when will the cost be 
reduced? Just because they have not invested in their upgrades off of their profits, 
why should we finance them on our shoulders. 

Sincerely, 

Ethan Clement 
6009 Gainey Court 
Westerville Ohio 43082 



Public Utilities Commission Of Ohio 
180 East Broad Street 
Columbus OH 43215 

Subject: AEP Case # 16-1852-EL-SSO 

Dear PUCO. 

AEP should not be allowed to raise their Customer Charges. Currently, I am paying 
exorbitant charges and we have a cooperative. How are people expected to afford 
these rate hikes without salaries being raised? 

If they are doing investing in energy savings upgrades, when will the cost be 
reduced? Just because they have not invested in their upgrades off of their profits, 
why should we finance them on our shoulders. 

Since 

joe Clement 
6009 Gainey Court 
Westerville Ohio 43082 



August 2, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Case # 16-1852-EL-SSO 

To whom it may concern: 

My family and 1 very interested in energy efficient appliances and the potential savings solar can 
provide. By moving to a fixed fee model, the Utilities Commission will in effect take away my choice to 
invest in technologies that might save me money. I am a responsible user of energy and by moving to a 
fixed fee, I might be overcharged for energy I may not use. On the contrary, users of energy that are not 
responsible will be given a free pass to use as much energy as they wish while perhaps not paying their 
fair share. I vehemently oppose moving to a fixed fee model and believe we should each be responsible 
for our own usage and thereby allowing us to make decisions on what energy efficient technologies may 
exist. 

Thanks, 

Jocelyn House 

5920 Gainey Court 

Westerville, OH 43082 



August 2, 2017 

ATTN: Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

It is not just the cost of electric bills that are increasing it's all fixed monthly costs across the 
board that are going up ie; heating, cable, insurance and food. How can AEP expect a family to 
pay a 60% monthly increase when we can't expect anything more than a yearly 3% increase in 
our salaries from our employers??? 

Price gauging needs to stop!! 

Trad &Jim Voytus 
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Danny Edwards 

5948 Old Head Court 

Westerville, OH 43082 

August 2, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Dear Public Utilities Commission of Oh '"Da^i^lb-l^^^'^U-S^o 
1 am opposed to proposals that allow a utility to charge me a mandatory fee for power I am not using. 
An increase as proposed would essentially be adding a 13**̂  bill to my electric budget for the year. I am 
not in support of this. 

Customers who use less energy should not be punished by steep fixed rates. 

I do support an increase in energy efficiency and renewable energy programs in Ohio. 

Danny Edwards 



David Edwards 

5948 Old Head Court 

Westerville, OH 43082 

August 2, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Dear Public Utilities Commission of Ohio: 

^C^^frll^-|g^'^!-'S^^ 
I am opposed to proposals that allow a utility to charge me a mandatory fee for power I am not using. 
An increase as proposed would essentially be adding a 13^^ bill to my electric budget for the year. I am 
not in support of this. 

Customers who use less energy should not be punished by steep fixed rates. 

I do support an increase in energy efficiency and renewable energy programs in Ohio. 

Sincerely, 

David Edwards 



Dan Edwards 

5948 Old Head Court 

Westerville, OH 43082 

August 2, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Dear Public Utilities Commission of Ohio; Ŵ -c-H !lI'l%e-^^^ss^ 
1 am opposed to proposals that allow a utility to charge me a mandatory fee for power I am not using. 
An increase as proposed would essentially be adding a 13^̂  bill to my electric budget for the year. I am 
not in support of this. 

Customers who use less energy should not be punished by steep fixed rates. 

I do support an increase in energy efficiency and renewable energy programs in Ohio. 

Sincerely, 

Dan Edwards 



Penny Edwards 

5948 Old Head Court 

Westerville, OH 43082 

August 2, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

?m^'i\s>'Vb^'du^^^ Dear Public Utilities Commission 

I am opposed to proposals that allow a utility to charge me a mandatory fee for power I am not using. 
An increase as proposed would essentially be adding a 13"" bill to my electric budget for the year. I am 
not in support of this. 

Customers who use less energy should not be punished by steep fixed rates. . 

I do support an increase in energy efficiency and renewable energy programs in Ohio. 

Sincerely, 

Penny Edwards 
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a ê Vs cWr^e ^r to. ^ «.>̂ .̂  Hc>̂  ^°^^'' 

1 ^ * . c U - ^ '• ' ' ! / SW^+.- ' - ' " • ^ '" " ^ 

f U ^ ^ ^ ' ( " ^ ' 
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To whom it may concern, 
(AEP Case number 16-1852-EL-SSO) 
8/2/17 

I am writing in regards to the customer charge on 
my bill. I am already paying many different 
charges on my bill and don't feel that this charge 
should be the customer's responsibility. My family 
as well as all Ohioans should be looking towards 
clean and efficient energy sources. Solar panels, 
wind energy, etc. These are the sources we should 
be investing in. Ohioans should not be responsible 
for fixing the mistakes your company made by 
investing in old, dirty sources such as coal. 

Thank, 
Cheryl Boyce 



To whom it may concern, 
(AEP Case number 16-1852-EL-SSO) 
8/2/17 

I am writing in regards to the customer charge on 
my bill. I am already paying many different 
charges on my bill and don't feel that this charge 
should be the customer's responsibility. My family 
as well as all Ohioans should be looking towards 
clean and efficient energy sources. Solar panels, 
wind energy, etc. These are the sources we should 
be investing in. Ohioans should not be responsible 
for fixing the mistakes your company made by 
investing in old, dirty sources such as coal. 

Thank, 
Hailey Boyce 
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Keii English 
5408 Willow Bend CT 
Westerville, OH 43082 
August 2, 2017 ^ ^ 

We are opposed to AEP's proposed Customer charge increase as we do not think we should be 
punished for AEP's reliance on coal energy. 

Sincerely, 

0 t^y :<-^ 



Matthew English 
5408 Willow Bend CT 
Westerville, OH 43082 
August 2, 2017 

We are opposed to AEP's proposed Customer charge increase as we do not think we should be 
punished for AEP's reliance on coal energy. 

Sincerely, 

\^f 



Zachary English 
5408 Willow Bend CT 
Westerville, OH 43082 
August 2, 2017 ^ 

6 

We are opposed to AEP's proposed Customer charge increase as we do not think we should be 
punished for AEP's reliance on coal energy. 

Sincerely, 



August 2, 2017 

Dear Public Utilities Commission, 

1 oppose AEP's proposal to increase my mandatory residential fixed fees over the next few years. This 
increase in my bill will have a detrimental effect on my budget including energy saving upgrades in the 

future. 

AEP case number 16-1852-EL-SSO 

djLVM 
Wade Wilde 
54l2AnnandaleCt 
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To Whom It May Concern 
Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

AEP Case Number 16-1852-EL-SSO 

1 am upset to hear that an AEP customer charge increase is being considered over the coming 
years to help offset coal cost increases. Coat is not the future of energy and should not be 
subsidised. Please do not allow AEP to make these changes. I would rather my money be used 
on renewable energy choices and help our community keep pace with the changing world 
around us. 

Thanks, 

Bill Tegeler 
6167 Firestone PI. 
Westerville, OH 43082 



Regarding AEP case number 16-1852-EL-SSO 

The expensive cost of energy prevents us from purchasing more cost-efficient appliances and 
we'd hke AEP to invest in clean, cheap renewable energy. 

/albeck 

5656 Salem Dr 



Regarding AEP case number 16-1852-EL-SSO 

The expensive cost of energy prevents us from purchasing more cost-efficient appliances and 
we'd like AEP to invest in clean, cheap renewable energy. 

Walbeck Ifcify^i ( 

5656 Salem Dr 
' ^ 



Public Utilities Commission of Ohio 
Re: Case# 16-1852-EL-SSO 

This letter is to inform you that 1 am against raising the fixed fee or 
customer charge. A $10.00/month increase may not sound like a lot but 
when that increase = a staggering 120% increase. That's just insane. 
The amount AEP charges in general is at the higher end of the spectrum 
of energy costs compared to every other state I have lived in. And the 
service is mediocre at best. There are many ways a business can offset 
costs (including energy companies) that does not include passing those 
costs onto their customers. There are many families that cannot afford 
a $10:00 a month increase and they would have to go without 
something else they need (food, medication, etc) if this increase was to 
pass. 

Thank you, 

Lisa Minott 
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Dear American Electric Power, 

I have been informed of an upcoming dramatic increase in my monthly customer 
charge. (I am writing in reference to case number 16-1852-EL-SSQ} I an strongly 
opposed to such a charge. I have a programmable thermostat, energy efficient 
appliances, and pay close attention to my energy usage per month in an effort to be 
kind to the planet as well as be kind to my wallet. I want to be able to be rewarded 
for my energy conscious choices, and not penalized for simply being a customer of 
AEP. I urge you to reconsider this increase. 

Thank you, 
Melissa Muir 
6010 Brajonoore Dr 
Galena, OH 43021 



August 2,2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

AEP Case Number: 16-1852-EL-SSO 

I am writing in regard to the proposed increase in the customer charge (Case Number 16-1852-EL-SSO). 
This 119% increase will have a devastating impact on the economic situation of the most vulnerable 
citizens of Ohio. Because it is a fixed rate, it will do nothing to promote energy conservation. I strongly 
oppose the proposed increase. 

Sincerely, 

Kristi Williams, Ph.D. 
5889 Braymoore Drh/e, Galena OH 43021 
kristi.witliams@gmail.com 

mailto:kristi.witliams@gmail.com
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Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-18^-EL-SSO 

• Tm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efftciency, not 
punishing customers who reduce their use 

Name U S ^ (S\9mf) 
Address (J |WW(^ ¥lc^eria\e A\\e. 



Official AEP comment 
AEP case number 16-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency not 
punishing customers who reduce their use 

7}>d F ^ - ^ m ^ ^ ( d ^ 



Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

Name fhf^ ^^dO^>^-^/J 
Address it?fl K l * C!^^^vvy^cgirv4 

0 ^ ? . ^ ^ v ^ . . ^ ^ ^ 0\] ci.n<PR 



Official AEP Comment 
AEP case number 16-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

Name L^T^k^ SyigX 
Address 



Official AEP Comment 
AEP case number 16-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

Name j C t e n ^ ^ C 0_ 

'""i^m^ 
M.S^ 



Official AEP Comment 
AEP case number 13-238S-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• J want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

Name LJr.sa "̂  iivu Dove 

Address S H g r L M J ^ U J A ^ R J 



Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency^ not 
punishing customers who reduce their use 

Name ( t m ^ i L ' S i ] ' \ Y ^ M / ^ ^ S ^ 

Address l \ ^ k /qPuvcPoHf R c Q 

(M Ok-JMBrJimz. 



Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

ZBeJi Name ^ >DC L\{) 
Address '7<^oH.S kWSley P 



Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

Name 

m ŝ 



Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• I want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

N a m e ^ k M f G ^ 
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Official AEP Comment 
AEP case number 13-2385-EL-SSOA6-1852-EL-SSO 

• I'm opposed to AEP's plan to more than double their 
customer charge over the next two years 

• i want to see AEP increase their renewable energy and 
energy efficiency programs 

• AEP should be encouraging energy efficiency, not 
punishing customers who reduce their use 

Name j — K a l t S S ^ 

Address JM^^g? f ( ^?u , v^ \& jMOcQ h f P ^ 
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aE:î __^ 

SZS.LO 



^ ^ \ )^ -^ V cv.̂ _.f__^_ _::i_s>^ 

^.£x^ dj^y. ^ o^al... 
i l l \A-----_^J^---^.-av^i---?lc.'̂ <^X. 

LiA^ 01:4 1:5__.__̂ _̂ _4:5 

iKiLU--^ l\dy^d^ ^^<^-^- -Ad>d:. _.__ 
1 i\ 1 w \^^..^I'^.J^X-^ -_ 

:_XAW_ii_^v w Sli^fJ_( 

rr^z 
-&(^-S^^ 

~rf 





•.i 

\A 

-* , „ • ; 

/ 





/(i- l?S2' ^L'SSQ 

^ £ f i -f-l-e.^ 

(£<y-^ 'ft> l^ffi^/(- ^ / ^ s I-

IQACA fiUcj^^<, -
/ 

/od-̂
c y ^ 



o U>Ncx^ X-V "^^"^^ <2crc*src^ '• 

ik-i^-a^sso 


