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July 27, 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

AEP Case # 16-1852-F1-SSC

05:1 \d L~9nv 1182

Dear PUCO:

| am writing in regards to your proposal to increase upfront, mandatory
residential fixed fees. As a family of four on a monthly budget, our energy
bills are already one of the highest monthiy expenditures we incur. We
vehemently oppose these rising prices and increasingly support renewable,
sustainable energy sources.

With rising energy costs, our family would have less to invest in energy
saving upgrades and take away our ability to make these kinds of
investments. We hope that you will hear our opposition and take our
concerns into account before raising prices.

Sincerely,

Scott Bentley
7702 Tultymore Drive
Dubtin, OH 43016

Ite 28 vo cartify that the mages appeating are an
accurate and complete reproduction o & c.de flle

iocument delive in the regular course of businean
Technician ] Date Procvessed _AUE_U_ i éi”?

AR RN



Public Utilities Commission of Ohio July 27, 2017
180 East Broad Street
Columbus, Ohio 43215

SUBIJECT: AEP Case Number 16-1852-EL-SSO

PUCO,

| am writing to you regarding AEP Case Number 16-1852-EL-550.

As a life time Columbus resident and AEP customer, | am concerned about the proposal to significantly
increase the customer charge on my bill over the next two years. From my calculations, this would
increase my yearly bill by $120.00 in 2018.

As a family with multiple children in Coliege, this charge, although seemingly small, becomes a factor in
the budget that impacts the ability to participate and fund family activities but also to make investments

in technologies that drive efficiencies and energy savings.

I wouid ask that the PUCO spend its resources focused on driving soiutions and policies for sustainable
and clean energy that over the long term will drive energy savings.

7618 Tullymore Drive
Dublin, Ohio 43016






H/Lbiﬁ& Uh'}rﬁbf Commisy 9N ﬁf‘a—lt\'-e

77‘6/0(5 /5 c/epam(an% 5»«&% on (oal as
f§/ W i the ok Fﬁy,nﬁq M"t_\/‘mszi o ful it mﬂpaﬂ;g__f,
that rémaave o[ﬁf{.ma@anff’ or n&ﬂ*@nméfe ahég)r.
AEP Cotg, Viumbey }é*/?52”54‘550, Vo Q/Zu“c})
enaf)ts Fhis Pedrnir s 4 Sep. i The vre chreedion,
/Uﬁd"znﬁc[ ) owwL (Kﬂ{,u/afo/é 6/’1?), /3 ?"ecw{} %y V‘/)IMU’VZ/?
%La///é Q‘w% f‘cﬁxsea/t o Inves Mo?rt/?f w It s ﬁ%’
donl have fo melee echange. Lond alleo ey
&emf)mm‘ﬁ,s +o &wvlfﬁ?/-{»} a«wnécc?gqf’-ff WL( fte
havder #or thooe Hhat 5%’?216 o malee Fhelr

J?ﬁl)/d)’\(/cks cover tL/"O abj(;“r- Wf ’FOV’_ Wlow—ﬂj'hfﬂfy—
a Mveble /,‘fwf/tkb BIQ e,ae?7 has ‘H\V&/)iérth
ﬂwfl/f)fbf{’, Dyn:f [t them malce me }//’kz/’jﬁ‘%m‘ﬁ&ﬁ
s b

R Gt
£bo3 ﬁ(‘j bopomgb\ G

Dubls, O Gefihh
304



’C'rfgiﬂwufam‘ét_ﬁﬁ_c___(iaﬁgg ote

 pife 5 av\) Fhat Polb r!r-f ka h ot ofdhe o\ S0

(ompn s e -

P’{,o)ﬂx% b!i\g ¢ a¥ent t\U.jL

- Naor

Cage #1607 1653~ L~ 250




July 27, 2017
With regards to AEP case number 16-1852-EL-SSO;

AEP should not be able to charge "customer charges." We must speak out against these
fixed rate charges. We should be working to conserve energy and efficiently use renewable
energy.

Thanks.

Shuida oo
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Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

RE: AEP case number 16-1852-EL-550
Dear Public Utilities Commission of Ohio,

| recently was made aware through the Ohio Citizen Action that AEP is planning to increase my
family’s energy bill about 119%. Please reconsider your decision as it will make our live really difficult. |
am disappointed that you would raise energy prices without informing the users and without providing
any significant improvement in the quality of services in return.

Also please be aware that | support clean energy choices and that big fixed fees are making it
difficult for people like me to make choices. Please make clean energy choices more affordabie.

Thank you.

McC

Maxine Chong
775 Monticelo Lo
Ouolin GH Y3zalb
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July 27, 2017

Ketly Dufour
6420 Phoenix Park Dr.
Dublin, OH 43016

Public Utilities Commission of Ohio
180 East Broad Str.
Columbus, OH 43215

AEP Case Number 16-1852-EL-SS0

Dear PUCO Representatives,

I'm writing to express concern and disappoint over AEP’s proposal to drastically increase their
customers’ fixed fee charges to compensate for outdated energy acquisition and dependence.

As an AEP consumer who actively participates in energy efficiency and conservation, it’s personally
defeating to work to conserve my residential energy and pay more because conservation is becoming
more the norm than the exception. Rather than rewarding consumers for decreasing dependence,
we're being taken advantage of in a monopolistic system.

As a parent of children ages 11 and 14, we’re work to instill value in conserving our resources through
habit rather than acquiesce to “easy” wasteful attitude sometimes pervasive in society. This proposed
increase is really annoying, philosophically, for our family — we’re a fortunate one that can afford to
absorb this ridiculous increase. However, | recognize many others across the state are not as fortunate
and would consider this a severe hardship to their livelihood. My retired parents, on a fixed income, are
prime examples.

While | haven’t looked into this issue in detail yet, | look forward to watching this process unfold in the
hopes that the PUCQ is pressured not only by the energy giants but by the consumers for which the
commission serves.

With a mission of assuring ali residential and business consumers access to adequate, safe and reliable
utility services at fair prices, I'm confident you’ll keep AEP in its place in the competitive market.

Let’s begin a legacy of embracing new technology and energy sources by actively refusing to subsidize
outdated business practices.

Thanks for your thoughtful consideration on behalf of myself and my family.

sincerely,”



July 27, 2017
Dottie Rule

8618 Larkspur Lane
Macedonia, OH 44056

Public Utilittes Commission of Ohio
180 East Broad Str.
Columbus, OH 43215

AEP Case Number 16-1852-EL-S50

Dear PUCO Representatives,

"'m upset about AEP’s proposal to increase our fixed charges. This is not right!

My husband and | have worked hard all our lives and have finally retired. Living now on fixed income,
we’re starting to feel how tight a budget can be each month. Paying more for AEP’s lack of foresight is
frustrating. 1 would like to see customers be rewarding for being ioyal and on-time payers. Not be

forced to pay more just for simply having access to their source.

I'm counting on this commission to help protect us and all the other retired and low income consumers
who rely on energy but aren’t the ones using it like crazy.

Thank you for your consideration.

;ogie Rufe
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To whom it may concern:

| understand it is likely that our electric rates will increase significantly in
the near future. Obviously, this is not an attractive proposition. However,
I’'m far more concerned with how that additional money is spent. I'm
concerned that it will be spent paying more for electricity generated with
coal, thereby continuing 1o add to an already VERY serious atmospheric
contamination. If that’s the case, | would rather have that extra money in
my discretionary fund to spend on energy-saving appliances or other
devices that help reduce our overail contribution to our carbon footprint. If
you were going to take that extra charge and really use it to invest in
renewable energy resources, | could live with it and be pleased that you're
working toward that end.

AEP case number 16-1852-EL-SSO ;\Oj BOW Iex~
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July 27, 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215
AEP Case# 16-1852-EL-550

To Whom it May Concern:

It's infuriating that as a home owner, | will be receiving an additional customer charge when | am
ALREADY a customer paying for a service. Furthermore, paying for a service that | can’t just “do
without”, such as internet or cable. As a sole provider for my household, a utility bill 119% MORE than
my current bill will add an additional burden on our already tight budget.

As an advanced civilization, to continue relying on fossil fuels for our energy seems asinine. Why has the
additional funds and increased costs over the years not been dedicated to providing research for clean
energy that doesn’t make us “slaves to the system”?

Piease reconsider your detrimental change in service.

Lo 54 Qeyford &
Dovlin ‘, o UBoy,
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July 27, 2017

Public Utilities Commission of Chio
180 East Broad Street
Columbus, OH 43215

AEP case number 16-1852-EL-SS0

AEP’s proposal to Increase the customer charge takes away from savings that families can gain by
choosing an electric supplier that meets their budget and lifestyle. We don’t need more hidden charges
on our electric bill. | am fortunate to be able to absorb such fees should they be adopted but other less
fortunate low ~income residents will be forced to cut their food and other budgets to pat these fees.
Fixed fees also absorb the energy savings my household has realized from an energy efficient pooi
pump, lighting, and appliances. It seems silly to allow AEP to recapture my savings.

I encourage you to dismiss AEPs proposal to increase residential fees.

Thank

Raymond Noe
6287 Wexford Woods Dr
Dublin, OH 43016



July 27, 2017

Public Utilities Commission of Chio
180 East Broad Street

Columbus, OH 43215
AEP Case#f 16-1852-EL-550

To Whom it May Concern:

It’s infuriating that as a home owner, | will be receiving an additional customer charge when | am
ALREADY a customer paying for a service. Furthermore, paying for a service that | can’t just “do
without”, such as internet or cable. As a sole provider for my household, a utility bill 119% MORE than
my current bill will add an additional burden on our already tight budget.

As an advanced civilization, to continue relying on fossil fuels for our energy seems asinine. Why has the
additional funds and increased costs over the years not been dedicated to providing research for clean
energy that doesn’t make us “slaves to the system”?

Please reconsider your detrimental change in service,
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fuly 27, 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215
AEP Case#t 16-1852-EL-550

To Whom it May Concern:

it's infuriating that as a home owner, | will be receiving an additional customer charge when | am
ALREADY a customer paying for a service. Furthermore, paying for a service that | can’t just “do
without”, such as internet or cable. As a sole provider for my household, a utility bill 119% MORE than
my curvent bill will add an additional burden on our already tight budget.

As an advanced civilization, to continue relying on fossil fuels for our energy seems asinine. Why has the
additional funds and increased costs over the years not been dedicated to providing research for clean
energy that doesn’t make us “slaves to the system”?

Please reconsider your detrimental change in service.
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Fublic Talitias Commission of (bzo
180 Bast Broad Streot
Columbus, Ohio 43515

1o Whom It May Concern:

We support the Ohiv Citizans Action groap in thetr efftnts (o sccelorate hios
mvestment i renewsble energy Sorces.

Ay such we a3k poa o consider AEPs case pumbor 16-1552-F1-SSO which
could more than double our home energy bill

We bave taken gresf strddas 1n our bome to reduce our carbon rfoojprint and
would ke (v encourdge the Commission o insist AEP nop psss slong (o current
customers the cost of nvesting in new energy sources rather than tsking them
out of carrent prafits.

We sppreciste your consideration.

77 S

David [, Anderson
7822 Tullymare Dr.
Dablin, O 43016



Public Utilities Commission of Qhio
180 East Broad Street
Columbus, Ohio 43215

To Whom It May Concern:

We support the Ohio Citizens Action group in their efforts to accelerate Ohio’s investment in renewable
energy sources.

As such we ask you to consider AEP’s case number 16-1852-EL-SSO which could more than double our
home energy bill.

We have taken great strides in our home to reduce our carbon footprint and would Iike to encourage
the Commission to insist AEP not pass along to current customers the cost of investing in new energy
sources rather than taking them out of current profits.

We apprecialé\your consideration.

Cynthia/B. Anderson
7522 Tullymore Dr.
Dublin, OH 43016



To: American Electric Power (AE P()) M
From: Kaden Techentin ”C’%mm\}\ Waole
AEP Case # 16-1852-EL-8SO

| am strongly against the proposal to inctease mandatory residential fixed fees,
‘customer charge”. Government and all big businesses attempt to pass errant projects
on to the consumer via taxes or hidden fees. This charge would be another attempt at
this. The result of such practices would only add to the disdain for large businesses like

AEP. Please refrain from such practices as burdensome charges only offset the benefit

of purchasing energy saving products.



To: Public Utilities Commission of Ohio
From: Dr. Nicole Luthy

Re: AEP Case 16-1852-EL-S50

Subject: Proposed AEP rate hike

Date: July 26, 2017

I am writing to express my opposition to the AEP proposed hike in residential fees.
These rate hikes make it more challenging for middle class families to reduce utility
costs by investing in energy saving upgrades to their homes, as it would redirect a
portion of the family budget to AEP. We manage our monthly utility costs by
regulating our usage in order to lower our bill. Fixed fees, applied regardless of how
much energy you use, mean that energy saving practices have little if any impact on
your bill. Additionally, this increase would unfairly burden low-income customers,
many of whom lack the resources to absorb higher monthly fees.

{ urge you to consider the negative impact this AEP rate increase would have on
Ohio families and vote no.

Thank you.

1034 Vheled Veyl Ch
Dobo\tn ( OV u3p16



To: Public Utilities Commission of Ohio
From: Christopher Luthy

Re: AEP Case 16-1852-EL-SS0

Subject: Proposed AEP rate hike

Date: July 26, 2017

I am writing to express my opposition to the AEP proposed hike in residential fees.
These rate hikes make it more challenging for middle class families to reduce utility
costs by investing in energy saving upgrades to their homes, as it would redirect a
portion of the family budget to AEP. We manage our monthly utility costs by
regulating our usage in order to lower our bill. Fixed fees, applied regardless of how
much energy you use, mean that energy saving practices have little if any impact on
your bill. Additionally, this increase would unfairly burden low-income customers,
many of whom lack the resources to absorb higher monthly fees.

I urge you to consider the negative impact this AEP rate increase would have on
Ohio families and vote no.

Thank you.

< o34 Ursled Nyl Ok
Dobin, O\ A3l



AED CASE NUMBER 16-1852-EL-880

DEAR PUCO:

We oppose these rate hikee and would rather be able fo invest in the avenues of energy efficiency euch ag eolar. A o called
"customer charge” ie not the answer regardlese of a custorners financial situation. I+ would be especially hard on families that are

slready on a tight budget.

Cade Wuretner

é—’“q IZJWS&\ ﬂwwe, D
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AED CASE NUMBER 16-1852-€L-880

DEAR BUCO:

We oppose these rate hikee and would rather be able to invest in the avenues of energy efficiency such ag solar. A g0 called
"customer charge" ie not the anewer regardlese of 4 cuetomerg financial eituation. [t would be eepecially hard on famiies that are
already on a tight budget.

Renee’ Wurgtner

A @o\bo«\ Auamel D¢
Dublin, oY a3k



AED CASE NUMBER 16-1852-£L-880

DEAR PUCO:

We oppoge thege rate hikes and would rather be able to invest in the avenues of energy efficiency cuch ag edlar. A o called

“cugtomer charge" ie not the answer regardlese of a cuctomers finaneial situation. [t would be eepecially hard on families that are
slready on a tight budget.

Todd Wuretner
(19 Cogal Puser Dr
Dublic, 64 aze\s



Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

July 27, 2017

16-1852-EL-SS0
To The Public Utilities Commission:

'm writing to request your support in stopping AEP from implementing increased
mandatory residential fixed fees. As a homeowner, | live on a budget that includes the
cost of necessary and valued services. | appreciate having the ability to control my own
electric use and by doing so, having a certain amount of control over my electric bilt.

i strongiy oppose hikes in fixed fees that will decrease the control as a homeowner |
have over my budget. :

1 also oppose AEF's planned increase as it will pempetuate reliance on coal as a primary
energy source in Ohio; we support Ohio’s investment in alternative energies. Please
consider working to prevent AEP from following through with its proposal to increase
mandatory residential fixed fees. '

Thank you for attention to this matter.

Sincerely,

Meridith Niekamp

£T755 ShhWneuse Lone
Dublio, 8% u3elL
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August 1, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Dear Sirs,

[ am writing to ask you to please resist the dramatic increases requested by First Energy
for mandatory residential fixed fees or the “customer charge.”

Households like mine want to invest in new ways of saving energy, not the old ways. In
spite of the gains Ohio has made from cheap oil and gas, it is imperative that the planet
finds better ways to generate power in the future. Solar and wind are the way to go.
Nuclear is dead. Coal is dying, and America is spending way too much time generating
energy only to be wasted by households that are too energy dependent. Itis timeto
tighten our belts and to cut back and the wasteful ways of the past.

So I'm asking you to severely limit the request being made in regards to Case Number
17-0334-EL-ATA. I{’s time to take a stand for future generations.
lp-1857- EL- 950

Sincerely,

J. Hankins
est Blvd NW
anton, OH 44718
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Jeffrey & Leona Orin
5440 Fleetwood Ave NW
Canton, OH 44718

August 1, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Dear Public Utilities Commission of Ohio,

We are opposed to the proposal by American Electric Power to increase the customer charge
by 119%. This would negatively affect our budget as Jeffrey is unemployed and Leona is on
social security. Thanks for your consideration on this matter.

The case number for this matter is 16-1852-EL-SSO.

v17-033-EL-ATA
Sincerely,
M? O Lerd Bl
Jeffrey & Leona Orin



Case Number 17 - 0334 - EL - ATA
516 - 186~ EL—5s=

| believe that it is not fair at all to increase the power bill of peoples home because that
can make very negative effects in that households lives. If the family is on a steady
budget that everything is lined up so they have just enough money to pay everything
and all of the sudden the bill sky rockets they will have to make changes either by no
buying groceries, or you have to sell items and so on. There are a lot more serious
situations that could happen so let's prevent that.

(Zatqf HL H th vyﬁ
S5 Gray Tor
j;c[“%ow %MSL“V
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Reference AEP Case #16-1852-EL-S50

The increase is unjust and unfair. if you cannot run your operation efficiently, then find a way to cut
YOUR cost not increase MINE. We alf need electricity, but that doesn't mean we can continue to pay
higher costs that are simply shoved on us by a "monopoly like" business like you are,

Mackenzie Siebert
Gainey Court
43082



Reference AEP Case #16-1852-EL-550

The increase is unjust and unfair. Iif you cannot run your operation efficiently, then find a way to cut
YOUR cost not increase MINE. We all need efectricity, but that doesn’t mean we can continue to pay
higher costs that are simply shoved on us by a "monopoly like" business like you are,

Logan Siebert
Gainey Court
43082



Reference AEP Case #16-1852-EL-550

The increase is unjust and unfair. If you cannot run your operation efficiently, then find a way to cut
YOUR cost not increase MINE. We ail need electricity, but that doesn’t mean we can continue to pay
higher costs that are simply shoved on us by a "monopoly like" business like you are,

Terri{ Siebert
Gainey Court
43082



Reference AEP Case #16-1852-EL-550

The increase is unjust and unfair. If you cannot run your operation efficiently, then find a way to cut
YOUR cost not increase MINE. We ali need electricity, but that doesn’t mean we can continue to pay
higher costs that are simply shoved on us by a "monopoly like" business like you are

Mike Siebert
Gainey Court
43082



Public Utilities Commission Of Ohio
180 East Broad Street
Columbus OH 43215

Subject: AEP Case # 16-1852-EL-SSO

Dear PUCO,

AEP should not be allowed to raise their Customer Charges. Currently, I am paying
exorbitant charges and we have a cooperative. How are people expected to afford
these rate hikes without salaries being raised?

If they are doing investing in energy savings upgrades, when will the cost be
reduced? Just because they have not invested in their upgrades off of their profits,
why should we finance them on our shoulders!

Sincerely,

AW

6009 Gainey Court
Westerville Ohio 43082



Public Utilities Commission Of Qhio
180 East Broad Street
Columbus OH 43215

Subject: AEP Case # 16-1852-EL-SSO

Dear PUCO,

AEP should not be allowed to raise their Customer Charges. Currently, I am paying
exorbitant charges and we have a cooperative. How are people expected to afford
these rate hikes without salaries being raised?

If they are doing investing in energy savings upgrades, when will the cost be
reduced? Just because they have not invested in their upgrades off of their profits,
why should we finance them on our shoulders.

Sincerely,

e

Raydetlle Clement
6009 Gainey Court
Westerville Ohio 43082



Public Utilities Commission Of Chio
180 East Broad Street
Columbus OH 43215

Subject: AEP Case # 16-1852-EL-SSO

Dear PUCQO,

AEP should not be allowed to raise their Customer Charges. Currently, I am paying
exorbitant charges and we have a cooperative. How are people expected to afford
these rate hikes without salaries being raised?

If they are doing investing in energy savings upgrades, when will the cost be
reduced? Just because they have not invested in their upgrades off of their profits,
why should we finance them on our shoulders.

Sincerely,

Y 7

Ethan Clement
6009 Gainey Court
Westerville Ohio 43082



Public Utilities Commission Of Ohio
180 East Broad Street
Columbus OH 43215

Subject: AEP Case # 16-1852-EL-S50

Dear PUCO,

AEP should not be allowed to raise their Customer Charges. Currently, [ am paying
exorbitant charges and we have a cooperative. How are people expected to afford
these rate hikes without salaries being raised?

If they are doing investing in energy savings upgrades, when will the cost be
reduced? Just because they have not invested in their upgrades off of their profits,
why should we finance them on our shoulders.

6009 Gainey Court
- Westerville Ohio 43082



August 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Case # 16-1852-EL-SSO

To whom it may concern:

My family and | very interested in energy efficient appliances and the potential savings solar can
provide. By moving to a fixed fee model, the Utilities Commission will in effect take away my choice to
invest in technologies that might save me money. | am a responsible user of energy and by moving to a
fixed fee, | might be overcharged for energy | may not use. On the contrary, users of energy that are not
responsible will be given a free pass to use as much energy as they wish while perhaps not paying their
fair share. | vehemently oppose moving to a fixed fee model and believe we should each be responsible
for our own usage and thereby allowing us to make decisions on what energy efficient technologies may
exist.

Thanks,

Jocelyn House
5920 Gainey Court
Westerville, OH 43082



August 2, 2017

case ¥ b ~1§SP - EL-SD
ATTN: Pubiic Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

It is not just the cost of electric bills that are increasing it’s all fixed monthly costs across the
board that are going up ie; heating, cable, insurance and food. How can AEP expect a family to
pay a 60% monthly increase when we can’t expect anything more than a yearly 3% increase in
our salaries from our employers???

Price gauging needs to stop!!

Traci & Jim Voytus
3359 fipecaly G
Veskrwvk  oh Yoe
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Danny Edwards
5948 Oid Head Court
Westerville, OH 43082

August 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Dear Public Utilities Commission of Ohio: [}[Ag« ﬁ: Ly l%.z;_ .BLfsgo

| am opposed to proposals that allow a utility to charge me a mandatory fee for power | am not using.
An increase as proposed would essentially be adding a 13™ biil to my electric budget for the year. {am
not in support of this.

Customers who use less energy should not be punished by steep fixed rates.

| do support an increase in energy efficiency and renewable energy programs in Qhio,

Sincerely,
pa,__,__m <4’

Danny Edwards




David Edwards
5948 Oid Head Court
Westerville, OH 43082

August 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Dear Public Utilities Commission of Ohig: C(A% ﬂf ]UW“Q'] 86 'D

| am opposed to proposals that allow a utility to charge me a mandatory fee for power | am not using.
An increase as proposed would essentially be adding a 23* bill to my electric budget for the year. } am
not in support of this.

Customers who use less energy should not be punished by steep fixed rates.

| do support an increase in energy efficiency and renewable energy programs in Chio.

Sincerely,

D

David Edwards




Dan Edwards
5948 Old Head Court
Waesterviile, OH 43082

August 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Dear Public Utilities Commission of Ohiozcag{;{% , lﬂ _ L%%’ 9{// SS 0

| am opposed to proposals that allow a utility to charge me a mandatory fee for power | am not using.
An increase as proposed would essentially be adding a 13" bill to my electric budget for the year. 1 am
not in support of this.

Customers who use less energy should not be punished by steep fixed rates.

| do support an increase in energy efficiency and renewable energy programs in Ohio.

Sincerely,

Dot A

Dan Edwards



Penny Edwards
5948 Old Head Court
Westerville, OH 43082

August 2, 2017

Public Utilities Commission of Chio
180 East Broad Street
Columbus, OH 43215

Dear Public Utilities Commission of Phio; - -
NG T - 192 L-9°

| am opposed to proposals that allow a utility to charge me a mandatory fee for power | am not using.
An increase as proposed would essentially be adding a 13" bill to my electric budget for the year. i am
not in support of this.

Customers who use less energy should not be punished by steep fixed rates. .

1 do support an increase in energy efficiency and renewable energy programs in Ohio.
Sincerely,

Wmuw@&

Penny Edwards



Xt F -\ BL-SS0

jnW L &Z&QM/W;,_;/_

/7 - /)

(%‘Am,lj;& coveans Coad Crei.

SO —2ena

Eom}

i Loty Dovly)

eI

Wie 0H YYote

= t -+




HTO puk@\‘t '\9‘\\\1\’\ ComMiss 1o -

T TFwd & wiong Yor A 30 ()ow‘ Cn Mu\(at((

O erva Clarse $or Yo A ot ook \osses O COC\\-

[T Mov are Soms ¥o CMarge . C\org« 1@( comrng ¢ F w it

1@1.‘“?:’ Clﬂ‘iff ?Vlffjf g,y!(/"})ym[ W\’HCL' I w /ﬁ’-’ij

[ (| podAvee AT onersy w37

A 5 s (0Sarn B Cse |6 [¥TDELTIC

i ot

Hisk et W g

W ;—fﬂ/t W Olr



>0 ot ot i mowvnlv
\/W 1 aﬁ 112 |

—IS S th
1256 Earyaned O Dy
Clumbus , Onid —432(04

He P (08¢ number
(6 853 -2 -SS0

@ 2004 Thomas Kinkade, The Thomas Kinkade Company, fdorgan Hill, CA




To whom it may concern,
(AEP Case number 16-1852-EL-SS0)
8/2/17

I am writing in regards to the customer charge on
my bill. I am already paying many different
charges on my bill and don’t feel that this charge
should be the customer’s responsibility. My family
as well as all Ohioans should be looking towards
clean and efficient energy sources. Solar panels,
wind energy, etc . These are the sources we should
be investing in. Ohioans should not be responsible
for fixing the mistakes your company made by
investing in old, dirty sources such as coal.

Thank,

Cheryl Boyce 5965 1o e i ish

WOk y flg o WAL



To whom it may concern,
(AEP Case number 16-1852-EL-SSO)
8/2/17

[ am writing in regards to the customer charge on
my bill. | am already paying many different
charges on my bill and don’t feel that this charge
should be the customer’s responsibility. My family
as well as all Ohioans should be looking towards
clean and efficient energy sources. Solar panels,
wind energy, etc . These are the sources we should
be investing in. Ohioans should not be responsible
for fixing the mistakes your company made by
investing in old, dirty sources such as coal.

Thank,

Hailey Boyce |
sea Hanaud Hills D
Wstedille 68 w3082
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Keli English

5408 Willow Bend CT
Westerville, OH 43082
August 2, 2017

Cosc B (0 —

We are opposed to AEP’s proposed Customer charge increase as we do not think we should be
punished for AEP’s reliance on coal energy.

le g

[§SR—£¢ 560

Sincerely,



Matthew English

5408 Willow Bend CT

Westerville, OH 43082

August 2, 2017

&%ﬁg L& (52 - ~<S8a

We are opposed to AEP’s proposed Customer charge increase as we do not think we should be
punished for AEP’s reliance on coal energy.

Sincerely,

.
e



Zachary English
5408 Willow Bend CT
Westerville, OH 43082

August 2, 2017
:‘.‘gusc s [ —lgSA-EC-5C0

We are opposed to AEP's proposed Customer charge increase as we do not think we should be
punished for AEP’s reliance on coal energy.

Sincerely,




August 2, 2017

Dear Public Utilities Commission,

| oppose AEP’s proposal to increase my mandatory residential fixed fees over the next few years, This
increase in my bill will have a detrimental effect on my budget including energy saving upgrades in the
future.

AEP case number 16-1852-EL-SSO

Wade Wilde
5412 Annandale Ct
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To Whom it May Concern

Public Utilittes Commission of Ohio
180 East Broad Street

Columbus, OH 43215

AEP Case Number 16-1852-EL-SS0O

| am upset to hear that an AEP customer charge increase is being considered over the coming
years {o help offset coal cost increases. Coal is not the future of energy and should not be
subsidised. Please do not allow AEP to make these changes. | wouid rather my money be used
on renewable energy choices and help our community keep pace with the changing world
around us.

Thanks,
Bill Tegeler

6167 Firestone PI,
Westerville, OH 43082



Regarding AEP case number 16-1852-EL-SSO

The expensive cost of energy prevents us from purchasing more cost-efficient appliances and
we’d like AEP to invest in clean, cheap renewable energy.

/
Mack

5656 Salem Dr



Regarding AEP case number 16-1852-EL-SSO

The expensive cost of energy prevents us from purchasing more cost-efficient appliances and
we’d like AEP to invest in clean, cheap renewable energy.

Walbeck Fam[ la/

5656 Salem Dr



Public Utilities Commission of Ohio
Re: Case# 16-1852-EL-SSO

This letter is to inform you that |} am against raising the fixed fee or
customer charge. A $10.00/month increase may not sound like a lot but
when that increase = a staggering 120% increase. That’s just insane.
The amount AEP charges in general is at the higher end of the spectrum
of energy costs compared to every other state | have lived in. And the
service is mediocre at best. There are many ways a business can offset
costs {including energy companies) that does not include passing those
costs onto their customers. There are many families that cannot afford
a $10:00 a month increase and they would have to go without
something else they need (food, medication, etc) if this increase was to
pass.

Lisa Minott
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e

[ have been informed of an upcoming dramatic increase in my monthly customer
charge. (I am writing in reference to case number 16-1852-EL-S5Q} I an strongly
opposed to such a charge. | have a programmable thermostat, energy efficient
appliances, and pay close attention to my energy usage per month in an effort to be
kind to the planet as well as be kind to my wallet. | want to be able to be rewarded
for my energy conscious choices, and not penalized for simply being a customer of
AEP. I urge you to reconsider this increase,

LY

Thank you,
Melissa Muir W
6010 Braymoore Dr

Galena, OH 43021

Dear American Electric Power,

C B A



August 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215
AEP Case Number: 16-1852-EL-550

lam writing in regard to the proposed increase in the customer charge (Case Number 16-1852-EL-55Q).
This 119% increase will have a devastating impact on the economic situation of the most vulnerable
citizens of Qhio. Because it is a fixed rate, it will do nothing to promote energy conservation. | strongly
oppose the proposed increase.

Sincerely,

Uy Wlki gwn S

Kristi Williams, Ph.D.
5889 Braymoore Drive, Galena OH 43021
kristi.williams@gmait.com


mailto:kristi.witliams@gmail.com
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Official AEP Comment

AEP case number 13-2385-E1-550/16-1852-EL-SS0
¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name _ { \\u atA OG\Q fhan
Address (J Y46 ¥ osedlale f)gg\le}
Bucsns, (yd L HY820




Official AEP Comment

AEP case number 16-1852-EL-SS0O

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP shouid be encouraging energy efficiency, not
punishing customers who reduce their use

NameTDCQ Ml le't_Q

o 0 OR @17~ 773,




Official AEP Comment

AEP case humber 13-2385-EL-SS0/16-1852-EL-SSO
¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name ﬁ’jﬁ /ﬁMIB

Address' 128 l/\f? Cé&g e Nt ’t&
Columtbono, OH d33d3




Official AEP Comment

AEP case number 16-1852-EL-SSO

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name Larelee ' S\J@d
address G0 S Llight st 2373
Colombss, i 7 43S |




OH‘ICIGII AEP COII‘II‘IIEI‘It

AEP case number 16-1852-EL-SSO
¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ { want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name(_|_ 0@531\(\8\ CQ M\C‘v@}

Address Q_S/’ 32) O(M n7) A———'n
S W Tes ot s oA

S a)ﬁlsl%




Official AEP Comment

AEP case number 13-2385-EL-550/16-1852-EL-SSO
+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
~ energy efficiency programs :

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name LTsa + T Dove

Address_ STIRY Lindewed RS
Qolowmbes, OR Y3229 ~ 34|




OFfficial AEP Comment

AEP case number 13-2385-EL-$50/16-1852-EL-SSO
+ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ I want to see AEP increase their renewable energy and
energy efficiency programs

4 AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name %%\i&& HickymnEun,
Address I M?}-{\CQO Vu—.@;
CQ!!!IGC ‘C/Q- - O Y2313 2944F




Official AEP Comment

AEP case number 13-2385-EL-SS0/16-1852-EL-SSO

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

# AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name 3)6 Li §)

Address 43 Uprsley P
Dub\i\f\ }Ou ,L%gO\?




Official AEP Comment

AEP case number 13-2385-EL-SS0/16-1852-EL-SSO

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 i want to see AEP increase their renewable energy and
energy efficiency programs

4 AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name QOM\O“ Q/K(O)Q/
Address \qﬁlb l)gcl,lflg DL\ X
Losstord, O Cfgc@é




Official AEP Comment

AEP case number 13-2385-EL-S50/16-1852-EL-550

+ I’'m opposed to AEP’s plan to more than double their

customer charge over the next two years

¢ | want to see AEP increase their renewable energy and

energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name ?m }L@Q@uf\a

Address

Elnn [,
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N.. Kingloon

0255 2~-aa3

7 AN




Official AEP Comment

AEP case number 13-2385-EL-550/16-1852-EL-SSO

+ ’'m opposed to AEP’s plan to more than double their
customer charge over the next two years

4 1 want to see AEP increase their renewable energy and
energy efficiency programs

4 AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name }Q&LM(%&AQ WM’L
Y ock Xe

Address
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