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The Public Utilities Commission of Ohio 
Ohio Competitive Retail Natural Gas Aggregator/Broker Certificate 

Issued pursuant to Case Number(s): 
15-12S0-GA-AGG 

is 
Ohio Compefifive Refail Natural Gas Aggregafor/Broker Certificate Number: 

15-456G(2) 

Granted to: 
Customer Acquisition Specialists of America Inc. 

dba North American Energy Advisory 

Whose office or principal place of business is lo.cated dt: 
1315 Cleveland Street Clearwater, FL 3$755 

And is hereby certified to provide; 
Retail Natural Gas Aggregator/Broker Services 

within the state of Ohio, for a Iwo-year period. 

Cerfificdtion Effective: 
August 6,2017 thrbugfhJ^gu^J^^l^i ? 

The certification of Ohio competitive retail natural gds dggrefgators/bTOkets is ̂ oveThejsl 
by Chapter 4901:1-27 of the Ohio Administrative Code arid section 4929.20 of the Ohio, 
Revised Code. • -:::. -̂ .̂̂ .y •.••__ .::;,;,..:;,;;-:: 

This Certificate is revoGg[3ie.if:QlJ,Qf fhe cqnditipns set 
. idrth in the,df6rertieMiOi^,edl^gs^ QS weli as thpse. 

•underlaw/pre notn^^.-^^i^v:.;:; , ;. 

Certified entity is,subjectto-qli:i;^J^sand regulqfio . 
hereafterpromuiggted. - ' ' : ^ - r ' 

Witness the seal of the Commission affixed at Columbus, Ohio 
Dated: August?, 2017 

By Order of , 
The PuJDlic Utilities Commission of Ohio 

Barcy F. /^NeaL Secretary 
Tanowa M. Troupe, Acting Secretary 
Felecia D. Burdett, Acting Secretary 

Form No. CRNGS/AGG/B.06 ^ ^ „ ^ « ^ ^ <.r,r>«.«vinrt a r e afi -̂ Ma se t;o c e r t i f y ttxat clxe ..toages appearing aze an 
accurate and complete reproduction ol ft ^ " t \ ^ J L * 



CRNGS AUTOMATIC CASE ACTION FORM 

Date: August 7, 2017 Case Number: 15-1250-GA-AGG 

Company Name and Company Name d/b/a: Customer Acquisition 
Specialists of America, Inc. dba North American Energy Advisory 

Company Address: 1315 Cleveland Street 
Company City/State/Zip: Clearwater, FL 33755 

Regulatory Contact: Jeannie Mastorides 
Phone: 727-278-9020 
Email: jeannie@naea.today 
Address: 1315 Cleveland Street 
City/State/Zip: Clearwater, FL 33755 

13 Renewal 

Action Needed: 

n Issue Certificate Number: to: 
Effective Date of Certificate: Certificate Expires: 

^ Renew Certificate Number from: 15-456G (1) to: 15-456G (2) 
Effective Date of Certificate: 8/6/2017 Certificate Expires: 8/6/2019 

lEI Certified To Provide the Following Services: 

• Retail Natural Gas Aggregator 
^ Retail Natural Gas Broker 
n Retail Natural Gas Supplier/Marketer 
• Natural Gas Governmental Aggregator 

• Revise Certificate Number: to (check all applicable): 

• Reflect name change from: to 
n Reflect address change from: to 

• Correct Administrative Error: 
• Reflect Change of Ownership to: 

• Cancel Certificate Number: 
• Protect Un-redacted copies until: 
• Close Case File, Case Withdrawn at Applicant's Request 
n Close Case File 

CRNGS Case Action Form_Ver. September 2016 



8/7/2017 

CASE NUMBER: 
CASE 
DESCRIPTION: 
DATE OF 
SERVICE: 
DOCUMENT 
SIGNED ON: 

Service Notice For Case: 15-1250-GA-AGG 

15-1250-GA-AGG 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA INC D/B/A NORTH 
AMERICAN ENERGY ADVISORY 

8/7/2017 

AjJG 0/7 2017 

Sign Here: X t ^ 

APPLICANT 
PARTY OF RECORD 

CUSTOMER ACQUISITION 
SPECIALISTS OF AMERICA, 
INC, DBA NORTH 
AMERICAN ENERGY 
ADVISORY 

1315 CLEVELAND STREET 

CLEARWATER ,FL 33755 
Phone:800-920-4631 

ATTORNEY 

NONE 

PARTY OF RECORD 
URS AGENTS INC 

4568 MAYFIELD ROAD 
SUITE 204 
CLEVELAND,OH 44121 
Phone:800-567-4397 
Email:INFO@URSAGENTSCOM 

PARTY OF RECORD 

NONE 
ATTORNEY 
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