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CUSTOMER A C Q U I S r n O N SPECIALISTS OF AMERICA. INC 

NORTH 
AMERICAN 
ENERGY 
ADVISORY 

1315 Cleveland Street 
Clearwater, FL 33755 

July 12,2017 

Public Utilities Commission of Ohio 
Docketing Division 
180 East Broad Street 
Columbus, Ohio 43215-3793 

RE: Customer Acquisition Specialists of America, Inc., dba North American Energy Adviosory 
15-1250-GA-AGG - Renewal Application - Pertaining to Sections A, B & D 

Dear Clerk, 

Please find the enclosed corrections to the 2017 Natural Gas Aggrgator/Power Broker Annual 
Renewal application for Customer Acquisition Specialists of America, Inc., dba North American Energy 
Advisory. 

• The date on Page 7 of the application was Incomplete. The date has been corrected 
and the revised page Is enclosed herewith. 

• Failure to include the Secretary of State Registration of Trade Name for North 
American Energy Advisory. The requested document is enclosed herewith. 

In addition to the originals] 
', I have included three (3) copies with the Company case number, 15-1250-GA-AGG included on all 
documents. 

Should you have any questions or require additional information or documentation, please feel free 
to contact me. 

Sincerely, 

SiXx^^-e_§^ 

JeannH^Ma^orides 

Sr. Vice President of Administration 
Legal & Regulatory/Compliance 

Direct: (727) 278-9020 
Office: (727) 865-4165 
Jeanni^NAEA.Todav 
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Jeannie Mas to r i des 

From: wllliam.haiker@puco.ohio.gov 
Sent: Friday, July 07, 2017 9:29 AM 
To: Jeannie@naea.today 
Subject: Ohio Natural Gas Renewal Application 

Flag Status: Flagged 

Ms. Mastorides, 

I am currently reviewing your renewal application for natural gas broker certification in Ohio and found two incomplete 
sections in the application. My review is limited to Sections A, B & D of the application while Section C is reviewed by 
other staff. Staff reviewing the other section may contact you if the information provided does not satisfy the 
application certification requirements. 

The first incomplete section is the affidavit on page 7 of the application. The day and month boxes are incomplete -
please complete the information in these boxes. The second issue is you did not include an Ohio Secretary of State 
registration for your trade name of North American Energy Advisory. The incomplete exhibits should be provided as 
soon as possible. Please send the revised pages directly to the docketing division {not to me) along with a brief cover 
letter explaining the filing. Please include your case number, 15-1250-GA-AGG on all documents sent to docketing. 

Thank You, 

Bill Haiker 
Public Utilities Commission of Ohio 
Service Monitoring and Enforcement Department 
Utility Specialist 
(614) 728-9484 
PUCO.ohio.gov 

mailto:wllliam.haiker@puco.ohio.gov
http://PUCO.ohio.gov


The Public Utilities Commission of Ohio 
Competitive Retail Natural Gas Service 

Affidavit Form 
(Version 1.07) 

In the Matter of the Application of 

Customer Acquisition Specialists of America, Inc 

for a Certificate or Renewal Certificate to Provide 

Competitive Retail Natural Gas Service in Ohio. 

Case No. 15 L 1250 -GA-AGG 

County of 
State of 

PINELLAS 

FLORIDA 

Albert James Mathers [Affiant], being duly swom/affirmed, hereby states that: 

(1) The infomiation provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best Icnowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

AfTiant Signature & Title 

Sworn and subscribed before me this 

/ ^ % ^ \ JfeANNlE D KOUVAS 
^ ^ & J v . ,MY COMMISSION #FF191558 

' ^ - ^ S t t ^ ' ^ P ' R E S Janua ry 2 1 . 2019 
<407> 398-0153 FtofidaHolarvServic&.CQm (CRNGS Broker/Aggregator Renewal - Version 1.08, Revised May 2016) Page 7 of 7 
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DATE DOCUMENT ID DESCRIPTION 
06W/2015 201514601049 TRADE NAME REGISTRATION (RNO) 

FILING EXPED PENALTY CERT COPY 
50.00 0.00 0.00 0.00 0.00 

Receipt 
This is not a bill. Please do not remit pa>iD«it. CaSC N O . 1 5 - 1 2 5 0 - A G - A G G 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
1315 CLEVELAND STREET 
CLEARWATER. OH 33755 

STATE OF OHIO 
CERTIFICATE 

Ohio Secretary of State, Jon Husted 
2398858 

It is hereby certified that the Secretary of State of Ohio has custody of the business records for 

NORTH AMERICAN ENERGY ADVISORY 

and, that saidliiisiness records show the filing and recording of: 

DocumenKs) ' Document Nofs); 

TRADE NAME REGISTRATION 201514801049 
Effective Date: 0S/28/201S 

Date of First Use; 

Expiration Date: 

03/02/2015 

05/28/2020 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 
1315 CLEVELAIJD STREET 
CLEARWATER, FL 33755 

Witness my hand and the seal of the 
Secretary of State at Columbus, Ohio this 
4th day of June, A.D. 2015. 

United States of America 
State of Ohio 

Office of the Secretary of State Ohio Secretai7 of State 
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J O N H U S T E D 
O H I O SECRETARY OF STATE 

180 East Broad Sfreet, Suite 103 (ground floor) • Columbus, Ohio 43215 
Toll Free: (877) SOS-FILE (767-3453) Central Ohio: (614) 466-3910 
www.OhioSecretafymfState.gov - busserv@OhioSecretaryofStale.gov 

Case No. 15-1250-AG-AGG 

invoice No: 3000146424 Invoice Date: 05/28/2015 02:05:02 PM 

Bi l l ing In format ion : 

CUSTOMER ACQUISITION SPECIALISTS OF AMERICA, INC. 

1315 CLEVELAND STREET 

CLEARWATER, OH 33755 

Filing Name Document Id Charter 
Number 

Business Name Amount 

Trade Name Registration 201514801049 NORTH AMERICAN ENERGY $50.00 
ADVISORY 

Payment Type: Credit Card Payment Invoice Total: $50.00 

http://www.OhioSecretafymfState.gov
mailto:busserv@OhioSecretaryofStale.gov

