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the
Iluminabing’ o e
Company . 76 South Main St

A FirstEnergy Company Akron OH 44308-1812
800-589-3101

December 19, 2016

GWENDOLYN C TANDY
1439 SULZER AVE DUP
EUCLID OH 44132

Dear GWENDOLYN C TANDY:

Concerning your recent inquiry, we are enclosing DETAILED STATEMENT As you are a valued customer, don't
hesitate to contact our office with any additional questions. When calling or corresponding with our office, please
reference vour account number which is listed below. Thank you.

Sincerely,

The Illuminating Co
A FirstEnergy Company
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July 20, 2013

GWENDOLYN C TANDY ’
(439 SULZER AVE
EUCLID OH 44132

Dear GWENDOLYN € TANDY:

This is to acknowledge your written correspondence on 07 07-2015 regarding MISSING PAYMENTS. PLEASE FAX COPIES
OF THE FRONT AND BACK OF ALL CHECKS OR MONEY ORDERS FOR PAYMENTS TO 330-761-7299.
W

We appreciate your concerns and are anxious to resolve your inguiry, but we have been unable to reach you by telephone.
Please contact us at your earliest convenience at the telephone number listed above. A Customer Service representative will be
able to discuss your account with you.

FThank vou for the oppartunity to serve you

Sincerely,
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