FILE

= Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identity all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

A-1

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Northwood
Address 6000 Wales Road, Northwood, Ohio 43619

PUCO Certificate # and Date Certified_09-162F; 09/10/72015 2
Telephone # (419) 698-1040 Web site address (if any) www.ci.northwood.oh.us »

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or reso!utlon ::5

authorizing the formation of a governmental aggregation program adopted pUrsuant ‘to
Section 4928.20(A) of the Revised Code. i

\ A R

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
= Rates
®  Charges
= Switching fees, if any

Policies associated with customers moving into/out of aggregation area
Billing procedures

® Procedures for handling complaints and disputes including the toli-free
telephone number and address for customer contacts
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http://www.ci.iiorthwood.oh.us

A4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name_Brian J. Ballenger

Title Law Director

Business address 3401 Woodville Road, Suite C, Northweod, Ohio 43619
Telephone # (419) 698-1040 Fax # (419) 698-5493
E-mail address ballengerlawbjb@shcglobal.net

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Brian J. Ballenger

Title Law Director

Business address 34081 Woodyville Road, Suite C, Northwood, Ohio 43619
" Telephone # (419) 698-1040 Fax # (419) 698-5493

E-mail address ballengerlawbjb@sbeglobal.net

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 6000 Wales Road, Northwood, Ohio 43619
Toll-free Telephone # (419) 693-9327 Fax # (419) 697-3269

E-mail address ballengertawbjb@sbcglobal.uet

subscribed before me this f fQ ~ day of

i UL, Phsf e

Signature of official administering oath Q Print Name and Title
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/@}) AFFIDAVIT
suteot [ Y10

58,
(Town)
County of ééwd :

He/She is the

Affiant, being duly sworn/affirmed according f¢ law, deposes and says that:

V7.0 748 (Office of Affiant) of w&amc of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

i.

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification rencwal are true and complete and that it will amend its application while
the application is pending if any substantial changes ocour regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division {A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code,

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fulty with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency pians and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3} the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



I1. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-

out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service,

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Sworn and subscribed before me this Zﬂﬁ day of .A(,é[ - éo/ ?Z/

Month

Year

J%@éﬂw \,ﬁé 4 %jﬁ‘w Mensger

Print Name and Title

Signature of official administering cath

My commission expires on / Z Zxd ZO
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Exhibit A-2

Authorizing Ordinance

City of Northwood



Exhibit A-2

“Anthorizing Ordinance”
: 12 / 5{«?

ORDMANGE 2007 F ¥

ORDIANCE APPROVING THE PLAN OF COPERATION AnD

ERERGY GONSULTANT AT A COBT MOT YO EACEEO $T0UM
PAYABLE 8Y THE POWER MARKETER MNIRED FY NOAS;
ANRCRIDNG CODPERATION WITH NOAC; AND DEGLIRRID AN

1

WHEREAS, Ordinacse No. 2000-24 authocioed $ia crectian ¥ a govenwesnkl
atenetion program and submitind tho quosiion 1o 168 elscloraia 8 e Nowmber 7,
2000 Mleclinn; wod .

WHERZAS, tha vubscs Seproved the cooation of s oot oul ag yegedon progrse
within the Sty of Northwond; wnd

WHEREAS, Urdinance Ho, 208038 asuthoteed Norfieocd 9 enter oo a
Stavgovernranntat agrosmedt with slght ool aamnaritied i kisly op Malo and MENAQS
A govmenitmertal aggragation prograc w e Notismst Ohks Aggregn e Goaltticn; snd

WHERFEAS, the Nosthwest Ghio Aggipetion Cualitics s solee ad Pelmer Enegy
£3 A0 enstiyy cansuthad it on wnount not b exeeed $70.000 asbinot 1 spprovel by he
legriniative authoritin of the mamber communities: and

WHEREAN, tha cost ol B covsallant oosdoent ot Se Daid bt d povee cobeoni -
ultimately selacied by the Norfiweet Ohlo Sguregstion Cowiitis in 3 erount ot o
exceed 370000 subject 1o Spprovel by the Jeghdttve mulhoritiee dﬂnmw
soeamenition; s

WHEREAS, the mambare of the Hortwest Chio Aggegatios Ce aliion have koblly
Mm¢amamaﬁmmdmbrﬂnwmmm

mmmwmmummmnmmmmww
gonesirensca fer the syregalion progsas:

. NOW, THEREFORE HE 1T ORDAMED 5Y JHE COUKCH. Of THE CTIY OF
RORTHNOGE, OHIO:

SECTION 1. 'That the plan of ppamsiion 1 govermancs fe- S aggregaBion
Progeam Rohpmied teptita Horthweat Chlo Apgragation Coolon (HORG e Bty atibdecd
%0 two public foetinga Ao & bevely approved.

SECTION 2. That the seladlion of Pekner Enerpry to net ve ar ey corguitent
oy the Hacthewd Dhic Agoregetion Sostition in s amotninst to exoeed $70.000, paysiia
hyawmrmmmmwmmammmcmum
weiifled wrd spproved.



SECTION 3,  Tiok the oly admivistratinn it authorized 10 © tpwtalo with fhe
Northwest Ohlo Aggregullon Coulition i #he devaloginent of kn apgre sticn program,

SECTION 4. Trat this ondisance i docfarad 19 Do KR emotge 1y meusups and
shafi 2ot forns and offac) fam ind sherits passage. Tharexson ford ¢ amaigency e
in the fact that same Ja necesaRy for the kmrmdais prisarvelion oF ha pubily phacs,
hesith, stfety ayd property Bnd for thefinthar ranann of pravidiog i0w o i, xafe Slacticat
power 1o the cilizans of Nofthaood when Setagiietion begine o Jyma 1y 1, 2001,

Vote on S ency clause:” Fox; & 39&&: 4]
Vote onfins) wdoption: FWWJ' Jolnete 0
ALOHTED Mhmwwm

ATTEST;

e et Al
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Exhibit A-3

Operation and Governance
Plan

City of Northwood



Exhibit A-3 '
“QOpeoration and Governsuce Plan”

CITY OF NORTHWOOD
ELECTRIC AGGREGATION
PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

" For additional information contact:

~ Brian Ballenger
Law Director
3401 Woodville Road, Suite C
Northwood, Ohio 43619
Phone: (419) 698-1040
Fax (419) 698.5493
ballengerlawbjb@sbeglobal.net



Purpose

This aggregation plan has been developed in compliance with Ohio Revised Code
section 4928.20 regarding governmental aggregation of electric service consumers,

Northwood's program will aggregate the retail electric loads of its residents to seek the
best rates for the supply of generation power. The City’s program may combine
residential, commercial and industrial consumers into one or more buying pools,
Participation in Northwood’s Aggregation Program is voluntary. Any consumer has
the opportunity to decline to participate and to stay with FirstEnergy.

Process

The process of governmental aggregation is set forth in Ohio Revised Code section
4928.20. Under these opt-out aggregation provisions, all eligible electric comsumers
within the City will be automatically included in a governmental aggregation program
unless they opt out. Al consumers are sent notifications advising them of the rates
available under the City’s program, as well as how to opt out should they choose not to
participate. These consumers can opt out during the 21-day period and at any
statutorily required opt-out by returning the opt-out notification,

Eligible customers are residents of the City of Northwood whe are being served by
FirstEnergy. Eligible customers exclude those on the Percentage of Income Program
and others that may be defined as ineligible by the PUCQ, as those ineligible custormers
are called out or excluded from the list of eligible customers generated and provided to
the City by FirstEnergy. The City further reserves the right o exclude certain rate
classes or groups, such as those that could clearly not save money under the program.

Toledo’s Aggregation Program

The Departments of Public Utilities and Law will administer the City's Aggregation
Programs. These Departments have expertise in the regulations and state law applicable
to governmental aggregation, and considerable experience in contracting with
marketers for energy services. '

The aggregation program is designed to reduce the amount consumers pay for electric
energy. Northwood will issue Requests for Proposal to Competitive Retail Electric
Suppliers ("CRES") and negotiate 2 contract with the selected CRES o provide firm, ali-
requirements service to the members of the aggregation program.

Prior to the effective date of the program, notice will be sent to each potential
participant disclosing the rates to be charged for electricity and other terms of the CRES
supplier. Potential participants will be advised that they may opt out with no charge

/O
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during the 21-day period indicated in the notification. Those who opt out of tha City's
aggregation program during this initial notification period will remain with
FirstEnergy.

Services

The Departivends of Public Utilities and Law will provide the oversight, competitive
procuremnent of services, regulatory approvals, accounting and fiscal management,
contract maintenance, cormunications, program coordination and administrative
support for the Northwood Aggregation Program using existing staff, ¥ and when
assistance is needed for specialized technical analysis, these Departments will retain the
services of an experienced energy consultant.

The Norihwest Ohio on

State law provides for the joining of municipalities for the purpose of consolidating
efforts and expenses, and enlarging the size of a buying pool. To accomplish this,
Northwood and its surrounding communities have formed the Northwest Ohio
Aggregation Coalition ("NOAC"). NOAC is currently comprised of the following
communities: Toledo, Maumee, Northwood, Oregon, Perrysburg, Sylvania, Holland,
Lake and the unincorporated townships of Lucas County as represented by the Board of
County Commissioners of Lucas County. NOAC represents approximately 470,000

residents. The coalition’s representatives are municipality attorneys and/or elected
officials.

NOAC’s goal is not only to consolidate efforts and expenses, but also to act as a regional
advocate at the PUCO for the ratepayers in Northwest Ohio. It is NOAC's ongoing
objective to undertake all bidding and decision-making in a cooperative and uranimous
fashion, while spreading out administrative costs among the participating members,

Funding

1t is the City's goal to build all expenses for the program into the rate offered by the
Supplier. Such expenses include the cost of printing and mailing notifications, and
other administrative expenditures mcludmg consultant fees. The City's out of pocket
expenses will be pmd ag necessary.

Netification
Potential participants will be sent an opt-out package containing the rates o be charged,

contract terms and any other information: required by the PUCO. Potential participants
will have 21 days to opt out of the aggregation program without penalty. Additionafly,

an opt-out will be offered as often as statutorily required. Prominently stated on the

//



opt-out notice will be a toll-free number where residents can call to ask questions about
the program or the offered rate(s).

Transferring customers

Once the opt-out period has ended, the City’s supplier will upload the participant list to
FirstEnergy who may then send out a 7-day right of rescission letter to those not opting
out of the program. This rescission letter provides one last chance to remain with the
utility. After seven days, those participating customers who did not respond to the
rescission letter are switched over to the City’s supplier.

Customer opf-out

Potential participants may opt out of Northwood's Aggregation Program at no charge
within the 21-day period following the mailing of the opt-out notice. Customers wha
return the opt-out notification will remain with FirstEnergy. Additionally, an opt-out
will be offered as often as statutorily required.

Customer opt-in

Consumers who do not participate in the program may potentially be able to opt into
the program at a later ime. Specific details on the timing and the process for this
opting in will be negotiated with the supplier and dependant upon applicable rules and
regulations in Ohio.

Disputes

The procedure for handling complaints and dispuies will be handled in accordance
with PUCO regulations. The PUCO and Ohio Consumers’ Counsel are the designated
advocates for ratepayers and accompanying concerns about a certified supplier. The
telephone numbers for these two agencies will be included in the program’s opt-out
materials,

Temximtipn of the Agevegation Program

The aggregation program may be terminated upon the natural expiration of the power
supply contract without any extension, renewal or subsequent supply contract being
negotiated. The program may also be terminated prior to the scheduled expiration for
regulatory events or supplier default. Events such as these will cause participants to be
returned to FirstEnergy. Depending on the circumstances, the statutory rules in effect
and program terms and condlitions, various market or standard service rates may apply

to those returning customers. These variables will be explained in the opt-out
notification.

/3



Supplier Requirements
The City shall issue Requests for Proposal to CRES suppliers that will contain all

specific program requirements, All generation supply and delivery obligations shall be
conducted in accordance with applicable PUCQ regulations.

Billing

FirstEnergy will continue to bill customers on behalf of itself and City’s supplier, using
an itemized farmat approved by the PUCO. )

1,



Exhibit A-4

Automatic Aggregation
Disclosure — Opt-out Form

éity of Northwood



October 6, 2016
Re: Great news — NOAC’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savingsl

Dear Resident,

Your communily's aggregalion program provides you the opportunity i save money on your etectric bil. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens 1o gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Chio.

FirstEnergy Sofutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregation Coalition) to provide you with savings on your electric generation. if you're not already participating, this is
your chance to join, If you're already participating, this is your opportunity to extend your savings. There is no cost for
enroiiment, you will not be charged a swiiching fee, and you do not need 1o do anything to participate. Please ses
the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your eleclric generation.
The chart beiow shows the details of this program:

The NOAC program was approved by volers in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | ==Y T;‘;:‘“a“‘“‘
Ohio Edison or Toledo Edison | §% off Price To Compare May 2017 October 27, 2016 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your glectric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your
savings per kWh. Multiply that number by your total monthly usage. The final number is how much you can expect to save each month
you use the same amount of eleciricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community's electric govemmental aggregation
program. If you do not want to parlicipate in this savings program, you have until the opt out deadiine to retum the
attachad “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolied, you will
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cance! your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric govemmental aggregation program, you don't need to take any action
when this letter arrives. If you are currently enrolled in the community's aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue ta receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

if you have any questions, please call FirstEnergy Solutions toll-free at 1-866-838-3749, Monday through Friday,
8 am. fo 5 p.m. Please do not call your community with aggregation program guestions.

Sincerely,

Northwest Ohio Aggregation Coalition

P.8. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community's electric governmental aggregation program.

OPT-OUT FORM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAN

Option 1: Do nothing and save.

if you want to participate In this program and
save, you do not need to return this form. Your
enrolimant is automatic.

Option 2: Opt out by returning this form.
¥ you do not want to participate in this
program and save, you must retum this form
before the due date.

By returning this signed form, you will not be part of your community’s electric savings program.
D 1 wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip):

Phone number,

Account holder's signature: Date:

Mall by Getober 27, 2016 to: NOAC Elechic Governmantal Aggragation Progratn, 341 White Popd Drive, Bldy, B-3, Akron, Chip 44320



Eleciric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utiiities
Commission of Ohio.

How is my community able.to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will 1 know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be iower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

if 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your elecric utifity
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

in this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (hased on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric govemmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
Firsttnergy Solutions is coming to an end, and this is your appartunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you wilf not receive the discount,

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want fo opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.

Jlo



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your cutrent electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are avaifable by calling 1-800-686-PUCO (1-800-686-
7828).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers;

1 receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program? _

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

if 1 leave this program at a later date, will | be able to keep the credits 1 get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions

These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES™ through either (a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affirtative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement"). If
you choose to remain in the community aggregation program by not
"opting-out” or exercising the right of rescission these Terms and
Conditions and vyour opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission ("PUCO") to
offer and supply eclectric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES") provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU]j based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transtnission prices and services.

DEFINITIONS

Generation Service - The production of electricity.

Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU™),

Distribution Service - Physical delivery of electricity to

customers by EDU.

RIGHT OF RESCISSION

If you do not opt-out or you give your affirmative consent and are
enrolled to receive generation service from FES, your EDU will send
you a confirmation letter. You will have the right to rescind your
enrollment within seven (7) calendar days foliowing the postmark
date of the confirmation letter by following the instructions
contained in the letter. The Right of Rescission only applies when a
customer switches to a gencration supplier and not on renewal
enrollments, Your EDU will not send a confirmation notice upon
any renewal of this Agreement. Should you choose to opt-out of
your corumunify's program, you will be served by your EDU's
standard service offer established pursuant to section 4928,14 of the
Ohio Revised Code unless you choose an alternate supplier of
electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only eligible residential customer accounts not
enrolled in the Percentage of Income Plan Program (PIPP) and
eligible small commercial customers may enroll in this offer with
FES. FES reserves the right to refuse enrollment to any customer
with an outstanding electric bill balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
peneration and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system,
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. Length of Agreement.
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These are the charges that you would avoid for that billing
period when you switch to FES.
Your price per KWh wilt vary because it will always be a
percent off the Price to Compare, which may change based on
any changes made by the EDU in its calculations. In addition to
FES' charges, you will be charged by your EDU for distribution
and various other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwiiling to provide consolidated billing in-this format or
changes the calculation of the Price to Compare.
In the event that any change in any statute, rule, regulation,
order, law, or tariff promulgated by any court, governmental
authority, utility, Independent Service Operator (“ISO”),
Regional Transmission Organization (“RTO”) or other service
provider, or any change in operating procedure, alters to the
detriment of FES its costs to perform under this Agreement,
FES may pass through to Customer such costs or revise the
pricing under this Agreement to eliminate the impact of such
changes. Before any such pass through or price revision, FES
shall provide notice to Customer of the changes and the date
upon which such pass through or revised pricing shall be
effective. Customer shall pay the pass through costs or revised
price described in such notice, and all other terms and
conditions of this Agreement shall remain i full force .and
effect.
As a part of your community's
program, your service from FES will commence with the next
available meter reading and after processing of the enrollment
by your EDU, and will continue through May 2017, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.
Billing. You will continue to receive a single bill from your
EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay vour bill by the
due date, FES may cancel this Agreement afler giving you a
minimum of fourteen (14) days written notice. Upon
cancellation you will be returned to your EDU as a customer.
You will remain responsible 1o pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

. Penalties, Fees and Exceptions. If you do not pay the full

amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

. Cancellation/Termination Provisions. If this Agreement is

not rescinded during the rescission period, enrollment will be
sent to your EDUL You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a different price. There will be a
325 charge for each residential EDU account and a $50 charge
for each commercial EDU account if you terminate this
Agreement for any other reason, except as expressly provided
herein. Should you cancel service with FES and return to
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers,
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