
FILE 

Ohio Public Utilities 
Commission 

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-l Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name CityofNorthwood 
Address 6000 Wales Road, Northwood, Ohio 43619 
PUCO Certificate # and Date Certified 09-162E; 09/10/2015 ^ 

Telephone #(419)698-1040 Web site address (if any) www.ci.iiorthwood.oh.us C - - : . 

A-2 Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution -< 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. '.' -̂  "' 

A-3 Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

o 

CP 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation area 
Billing procedures 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

do 
iiuJS. 

-,:, <i^uv^£^-^;;;^:;;XIOJLi(iii 
Technician. 

http://www.ci.iiorthwood.oh.us


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosuresropt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Brian J. Ballenger 

A-6 

Title Law Director 
Business address 3401 Woodville Road, Suite C, Northwood, Ohio 43619 
Telephone # (419) 698-1040 Fax # (419) 698-5493 
E-mail address ballengerlawb.ib@sbcglobal.net 

Contact person for Commission Staff use in investigating customer complaints 

Name Brian J. BaHenger 
Title Law Director 
Business address 3401 Woodville Road, Suite C, Northwood, Ohio 43619 
Telephone # (419)698-1040 Fax # (419) 698-5493 
E-mail address ballengerlawbib(aisbcgiobaI.net 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 6000 Wales Road, Northwood, Ohio 43619 
Toll-free Telephone #(419)693-9327 Fax # (419) 697-3269 
E-mail address ballengerlawbjb@sbcglobal.net 

6t^^}):r^/jf^_ 
e M Applicant & Title 

is i ^ L n _ day of J P i l / J , ^ 0 / ^ 

Signature of ofHcial administering oath Print Name and Title 
^S 

f / ?^ /2u^ i^ ^iionc^a-

My commission expires on f y ^ l ^ f ^ ^ lAi r i ^ A J ^ 

ANDREAR. STOKES^ 
NOTARYPUBUC-OHIO _ 

= MY C0MMI8SI0H EXPIRE 1(M2-2020 

mailto:ballengerlawb.ib@sbcglobal.net
mailto:ballengerlawbjb@sbcglobal.net


AFFIDAVIT 
state of |_ 

ss. 
(Town) 

County of. 

'Affiant, being duly sworn/affirmed according to law, deposes and says that: 

is t h e h J c U ) A ' / y c A r ^ (Office of Affiant) of [ j T ) / fe^ A/<*f^''^^<^ame of Applicant); jjg/She 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,491L18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer comptamt regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fuUy comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Appliciuit herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate folly witii the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability councii(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the AppUcant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

is ff^ day of J u / l f , J ^ O / ^ 

ffiant & Title 

Sworn and subscribed before me this 
Month / I ' , / Year 

Signature of official administering oath / / Print Name and Title 

My commission expires on 

•yf/- \ JJUK/,i < în\/'̂ y/,CL*. . fyf^^^^n^-f^ 

h^jkuu 

MMMI'. 
ANDREA a STOKES 

NOTARY PUBUC-OHIO 
^ _ ^ MY COMMISSION EXPIRES 10-12-2020 

^7 rjrm^^w^ii^ -S 



Exhibit A-2 

Authorizing Ordinance 

City of Northwood 
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Exhibit A-3 
Operation and Governance 

Plan 

City of Northwood 



CITYOFNORTHWOOD 
ELECTRIC AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 

For additional information contact: 

Brian Ballenger 
LawDireiEtor 

3401 WoodviEe Road. Sxdte C 
Notthwoo4 Ohio 43619 

Hione: (419) 698-1040 
Fax (419) 698.5493 

ballengerlawlql)@sbcg^obalJiet 
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Fttrposg 

This aggregation plan has been developed in compliance widi Obio Revised Code 
section 4928.20 regarding governmental aggregation of electric service consumers. 

Northwood's program will aggregate the retail electric loads of its residents to seek the 
best rates for the supply of generation pofwer. Tite Oty'e program may combine 
residential, commercial and indnstrla! comumers mto one or more buying pools, 
Fartidpation in Northwood's Aggregatitm Program is voluntary. Any amsumer has 
the opportunity to decline to participate and to stay with FirstEnergy. 

PK>ceg8 

The process o£ governmental a^egation is set fortti in Ohio Revised Code section 
4928^, Under these opt-out ^gr^ation provisions^ all eligible dectric consomers 
witiiin tine City will "be antomaticaBy included in a govemmentsi aggregaljon program 
unless they opt out. All consumers are sent notjjEicationfl advising Hnsm of the rates 
available under the City's program, as well as how to opt out should they choose not to 
participate. These consumer can opt oat during the 21-day period and at any 
statutorily required opt-out by retamixig &e opt-out notification. 

Hi^ble customers are residents o£ the Qty o£ N<aiiiwood who are being served by 
FirstEoergy. Eligible customers exclude those on the Percental of Income Î Fogcam 
and others that may be defined as ineligible by the PUCO, as those ineligible cushmiers 
are called out or excluded from the list of digiblfi customers generated and provMed to 
the City by FaistEnergy. The City further reserves the rigjit to ejwiude certain ^ te 
classes or groups, such as those that could dearly not save money under the program. 

Toledo's Aggregation Program 

The Departments of Public UtiU^^ and Law will administsr the City's AggregaSicn 
Programs. ITiese E)epartment3 have expertise in the regulati<ws and state law applicable 
to ^vernmental aggregatioiv and considerable experience in contracting with 
marketers for energy services. 

The aggtega^on program is designed to iciiiXTif::̂^ the amxsunt cot©umeis pay for electric 
energy- Nor&wood will issue Requests fw Proposal to Compc^tive Retail Electric 
Suppliers f CRES") and n^otiate a contract with te selected CRES o provide firm, ali-
requhrements servke to tiKe members of the aggregation program. 

Prior to the effective date of the program, notice will be sent to each potential 
participant disclosing tite rates to be charged for electricittr and oter terms of fte ORES 
supplier. Potential participants will be advised that they may opt out wife no charge 

ID 



dmm^ the 21-day period indicated in the notification. Those who opt out of the City's 
aggregation program during thfei initial notification period will remain with 
FiIstB^ergy. 

Services 

The Departments of Public Ulilities and Law wiB provide the overa^tt compe^ve 
procurement of services, regulatory approvals/ accounting and Bscal management, 
contract maintenance/ ccjirmmmkations, pr t^am coordination and admn^strateve 
support for the Northwood Aggregation Program using existir^ staff. H and when 
assistance is needed for specialized technical analysis/ these Departments wSE retain ̂ ie 
services of an experienced energy c<Hisultant 

The Northwest Ohio . ^ ^ y e ^ o n Q>alttion 

State law provides for the jmning of munidpalifies for the purpose of consolidiftting 
efforts and expenses^ and enlarging the size of a buying pool. To accomplish ibasj 
Northwood and its surrounding commun^es have lonned the Northwest Ohio 
Aggregation Coalition {"NOAC"). NOAC is currently comprised of Ihe following 
communities: Toledo, Maumee, Northwood, Oregon, Perrysbua^ Syivania, HdOand, 
Lake and tiie unincorporated townships of Lucas Coimty as represented by flue Board of 
County Commissioners of Lucas County. NOAC represents approximately 470,000 
residents. The coalition's representativies are muradpality attorneys and/or elected 
ofiidals. 

NOACs goal is not only to consolidate efforts and e>cpenses, but also to act as a regional 
advocate at the PUCO for the ratepayers in Norfhwest Ohio, it is NOACs ongoing 
objective to undertake all bidding and dedsion-maldng in a cooperative and unanimous 
fashioa while spreading out administrative costs amcmg the partkipating members. 

Funding 

It is the Qty's goal to build aB expenses for tiNe prc^ram into the rate offered by tiie 
Supplier. Such expenses include the cost of printing and mailing notifications/ and 
other administrative expenditures including consultary fees. Tlie Ciiy's out (rf pocket 
expenses will be paid as necessary. 

Notification 

Potential participants will be sent an opt-out packa^ containing the rates to be charged, 
contract terms and any otiier informatiati required by the PUCO, Potential partidpante 
will have 21 days to opt out of tiie aggcegation program without penally. Additionally, 
an opt-out will be offered as often as statutorily required. Prominently stated on the 

/ / 



opt-out notice will be a toU-i;ee number where residents can call to ask questions abcwxt 
the program or ^ e offered rate(s). 

Transfeiriii^ cugion^ers 

Qnh& * e opt-out period has endM, the City's supplier will upload the participant list to 
FirstEnergy who may tiien send out a 7-day right of rescission letter to those not opting 
out of the program. This rescission letter piovides one last chance to remain with the 
utility. After seven days, those participating ojstomers who did not respond to the 
zesdssion letter are switdied over to ̂ ve C ^ » snppUei. 

Customer opt-out 

Potential participants may ojA out of Norihwood's Aggregation Program at no charge 
within the 21-day period following the maflii^ of ^se opt-out notice. Customers who 
return the opt-out notification will remain witii FirstEnergy. Additionally, an opt-out 
will be offered as oftenas statutorily required. 

Customer opt-in 

Consumers who do not participate in the program may potenHaSy be aMe to opt into 
the program at a later time. SpediSc details on the tin«ng and &e process for tiue 
opting in will be negotiated with the supplier and dependant upon appHcable rules and 
regulations in Ohio. 

Pispttteg 

The procedure for handling complainte and disputes will be bandied in accordant^ 
with PUCO regulations. The PUCO and Ohio Consumers' Counsel are the designated 
advocates for ratepayers and accompanying concerns about a certified supplier. The 
telephone numbers for ibsse two agendes 'mJi be induded in the program's cpt-out 
materials. 

TerminatioK of the Aggregation Program 

The aggregation program may be terminated upon the natural expiration of fiie power 
supply contract without any extension, iHinewal or subsequent supply contract being 
negotiated. The program may also be terminated prior to the scheduled expiration for 
regulatory events or supplier default Events such as tiiese will cati&e partidpaids to be 
returned to FirstEnergy. Depending on the circumstances, tile statutory rules in eSect 
and program terms and conditions, various market or standard service rate* may apply 
to those returning cuatomets. These variables will be explained m (h& opt-out 
notification. 

/ ^ 



Supplier RequirenMaatg 

The City shall issue Requests for Proposal to CRBS supplieis that will contain all 
specific program requizements. All genemtion supply and delivery obligations shall be 
conducted in accordance with applicable PUCO regulaiioiis. 

BillSpg 

FirstBneigy will ccmtinue to bill customers on behalf of itself and Qiy^s sapplier, using 
an itemized foirmat approved by &e PUOO-

/3 



Exhibit A-4 

Automatic Aggregation 
Disclosure - Opt-out Form 

City of Northwood 
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HOUAMP 
October e, 2016 
Re: Great news - NOACs Aggregation Program supplied by FirstEnergy Solutions continues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. Tiiese 
savings are possible through governmental aggregation, a community purchasing program where community officials 
bring togetiier citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio 
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is 
your chance to join. If you're already participating, this is your opportunity to extend your savings. There is no cost for 
enrollment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see 
the enclosed FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart t)elow shows the details of this program-. 

The NOAC program was approved by voters in your community ir̂  November 2000. 

Your Electric Util ity 

Ohio Edison or Toledo Edison 

Price 

6% off Price To Compare 

Term End Date 

May 2017 

Opt Out Deadline 

October 27, 2016 

Early Terminat ion 
Fee 

$25 

How to estimate what your savings will be through ttils program 
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your 

sa^ngs per kWli. Multiply that number by your total monthly usage. The final number is how mu(^ you can expect to save each month 
you use the same amount of electricity. 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30*45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached "opt-out" form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, temis and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions. 

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a 
letter confinning your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community's electric governmental aggregation program, you don't need to take any acfion 
when this letter arrives. If you are currently enrolled in the communit/s aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community writh aggregation program questions. 

Sincerely, 

Northwest Ohio Aggregation Coalition 

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric govemmental aggregation program. 

OPT-OUT FORM ~ RESIDENTIAL ELECTI^IC GOVERI^MENTAL AGGREGATION PROGRAM 

Option 1 : Do noth ing and save. 
If you want to participate In this program and 
save, you do not need to return this form. Your 
enrollment is automatic. 

Opt ion 2: Opt out by returning th is forn i . 
If you do not want to participate in this 
program and save, you must return this form 
before the due date. 

D 
By returning this signed form, you will not be part of your community's electric savings program. 

I wish to opt out of my community's electric savings program. (Check box to opt out} 

Service address (City, state and zip): , „. , 

Phone number _ _ 

Account holder's signature:. Date: 

Mall by Octobar 27, 2016 to: NOAC Electric Govemmantal Aggregation Program, 341 White Pond DNve, BIdg. B-3, Akron, Ohfa 44320 

^ 



Electric Govemmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under governmentai aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric govemmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do 1 need to do if I want to be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not reluming the opt-out fonn. 

If i join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If 1 am already a member of this program, why am I receiving this letter? 
As a cun-ent member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric govemmental aggregation 
program. By returning the opt-out fomi, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fonn postmart̂ ed by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmari<ed by the Opt Out 
Deadline. 

M 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the eariy terniination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices If t decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1 -800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who Is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If 1 leave this program at a later date, will 1 be able to keep the credits I get from my utility for having ail-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEnei^ Solutions Corp. - Residential & Small Commercial 
Terms and Conditions 
These Terms and Conditions apply to you because you are enrolling 
for electric generation service with FirstEnergy Solutions Corp. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consent, these Terms and Conditions and the enrollment 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are your Agreement. 
Please keep a copy of this Agreement for your records. 

FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(EDU) based on your usage. Your EDU then distributes or delivers 
the electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity fi-om a 
generation facility to the distribution lines of an Electric Distribution 
Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to 
customers by EDU. 

RIGHT OF RESCISSION 
If you do not opt-out or you give your affirmative consent and are 
enrolled to receive generation service fi-om FES, your EDU will send 
you a confirmation letter. You will have the right to rescind your 
enrollment within seven (7) calendar days following the postmark 
date of the confirmation letter by following the instructions 
contained in the letter. The Right of Rescission only applies when a 
customer switches to a generation supplier and not on renewal 
enrollments. Your EDU will not send a confirmation notice upon 
any renewal of this Agreement. Should you choose to opt-out of 
your community's program, you will be served by your EDU's 
standard service offer established pursuant to section 4928.14 of the 
Ohio Revised Code unless you choose an alternate supplier of 
electricity. 

TERMS AND CONDITIONS OF SERVICE 
1. Eligibility. Only eligible residential customer accoimts not 

enrolled in the Percentage of Income Plan Program (PIPP) and 
eligible small commercial customers may enroll in this offer with 
FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding electric bill balance. 

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, 
which are charges associated with the costs of purchased power 
and the cost to deliver the power through the transmission system. 
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These are the charges that you would avoid for that billing 
period when you switch to FES. 
Your price per KWh will vary because it will always be a 
percent off die Price to Compare, which may change based on 
any changes made by the EDU in its calculations. In addition to 
FES' charges, you will be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is unable or 
unwilling to provide consolidated billing in • this format or 
changes the calculation of the Price to Compare. 
In the event that any change in any statute, rule, regulation, 
order, law, or tariff promulgated by any court, govemmental 
authority, utility, Independent Service Operator ("ISO"), 
Regional Transmission Organization ("RTO") or other service 
provider, or any change in operating procedure, alters to the 
detriment of FES its costs to perform under this Agreement, 
FES may pass through to Customer such costs or revise the 
pricing under this Agreement to eliminate the impact of such 
changes. Before any such pass through or price revision, FES 
shall provide notice to Customer of the changes and the date 
upon which such pass through or revised pricing shall be 
effective. Customer shall pay the pass through costs or revised 
price described in such notice, and all other terms and 
conditions of this Agreement shall remain in full force and 
effect. 

3. Length of Agreement. As a part of your community's 
program, your service from FES will conunence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through May 2017, ending on 
the meter read for the last month of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 

4. Billing. You will continue to receive a single bill fi^om your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full 
amoimt owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee. 

6. Cancellfttion/Termination Provisions. If this Agreement is 
not rescinded during the rescission period, enrollment will be 
sent to your EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. There will be a 
$25 charge for each residential EDU account and a $50 charge 

for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served 
under the same rates, terms, and conditions that apply to other 
EDU customers. 
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