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Certificate of Accountability 

As ordered by the Public Utilities Commission of Ohio (PUCO or Conmiission), the Staff has 
completed the required audit of Glenwood Energy of Oxford, hic.'s (Glenwood or Company) 
Uncollectible Expense (UEX) rider rates for January 2015 through December 2016. The Staff 
audited the material as set forth in the Commission Entry in Case No. 17-310-GA-UEX. 

Our audits have revealed certain findings, as discussed in this audit report, which should be 
addressed in this proceeding. The Staff notes that at the time of preparing this report, unless 
otherwise noted, Glenwood accurately calculated its UEX rider rates for the time period discussed 
in this report. The Staff has performed investigations into these specific areas and respectfully 
submits its findings and recommendations. 

TanWa S. Turkenton 
Chief, Regulatory Services Division 
Public Utilities Commission of Ohio 

David Lipthratt 
Chief, Research and Policy Division 
Public Utilities Commission of Ohio 
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Glenwood Energy of Oxford, Inc. 
Uncollectible Expense Rider 

Background 

In Case No. 03-1127-GA-UNC, the Commission authorized the concept of an uncollectible 
accounts expense recovery mechanism for five natural gas companies. The mechanism approved 
allowed for recovery of actual bad/uncollectible debt through a rider, rather than through base 
rates. 

On August 31, 2007, Glenwood , formerly Oxford Natural Gas Company, the City of Oxford and 
the Staff of the Public Utilities Commission of Ohio filed a Joint Stipulation and Recommendation 
(Joint Stipulation) to resolve all of the issues in Case Nos. 06-350-GA-CMR and 06-521-GA-
UNC. On September 19, 2007, the Commission approved the Joint Stipulation. 

Glenwood did not implement a UEX rider, but could opt to do so^ pursuant to the terms of the 
Commission Opinion and Order in Case No. 03-1127-GA-UNC. On May 29, 2009, Glenwood 
filed an application to establish its first UEX rider in Case No. 09-439-GA-UEX. A rider rate of 
$0.08 per Mcf was approved by the Commission on September 30, 2009. 

Staffs Review 

For this audit, Staff reviewed Glenwood's collection practices and procedures that were 
implemented on December 17, 2008, and in effect during the audit period. Staff also reviewed 
Glenwood's General Ledger (GL) Report, the History Report, and Transaction Posting Register 
(Register) to verify that collections were properly credited to customer accounts. A more specific 
review is detailed below. 

Upon initiating the audit, Glenwood submitted its 2015 and 2016 Annua] Budget Reconciliation 
(ABR) to Staff for review. The ABR shows the monetary amounts written-off as bad debt or 
uncollectible, the amounts recovered through the UEX rider, and collection activity. The ABR also 
includes carrying charges, payments to the outside collection agency, and gas sales volumes 
appHcable to the UEX rider. Staff verified the Company's December 2016 ending balance of 
($1,706.54) in the ABR (see Attachment 1 for Staffs accounting of the Company's ABR for the 
audit period). 

Staff reviewed Glenwood's 2015 and 2016 bad debt write-offs of $44,725.04 and $29,065.16 
respectively and recoveries of $19,148.47 and $14,698.23, respectively to determine their 
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accuracy. Staff conducted this review by recalculating monthly bad debt write-offs and recoveries 
fi-om the Company's Register. The Register contained pertinent customer information that could 
be traced back to the accounts that were submitted for write-off. 

The UEX rider rate changed fi-om $0.0459 per Mcf to $0.0304^ per Mcf on November 1, 2015. 
Staff reviewed and recalculated the recoveries collected each month with Staffs verified sales 
volumes^. Staff randomly reviewed 40 customer accounts to determine the accuracy of amounts 
written-off and applied to the bad debt rider account. Staff found no exceptions. 

Staff verified that the Company followed prior Commission Orders to write-off accounts for non­
payment at a minimum of 60 days^. 

Staffs Findings 

For the period 2015 and 2016, there were two customers who were counted in both the Company's 
UEX and the Company's PIPP calculations which led to an over-collection of $1^585.26. 
Adjusting for this amount results in an ending balance of ($1,706.54) for the audit period. Staff 
believes sufficient attempts were made to collect on past due accounts and that customer payments 
were otherwise properly credited to their bad debt account. 

Staffs Recommendations 

Staff recommends that Glenwood take appropriate steps to ensure that none of the Company's 
PIPP customers are included in its UEX calculations. 

Staff recommends that the Conmiission direct Glenwood to set their begiiming UEX balance for 
2017 to ($1,706.54). 

' In Case No. 15-310-GA-UEX, Glenwood filed an application to revise its UEX rider from S0.0459 per Mcf to $0.0304 per Mcf. 
On October28, 2015, the Commission approved the Company's application. On October 29, 2015, Glenwood filed its new tariff 
effective December 1, 2015. 
^ Verified sales volumes in Case No. J7-210-GA-GCR, Financial Audit of the Gas Cost Recovery Mechanisms for the Effective 
GCR Periods January I, 2015 through December 31, 2016 (OCR Audit). 
^ In previous UEX audits of local distribution companies (LDCs), the Commission has ordered LDCs to write-off accounts for non­
payment at a minimum of 60 days. Case No. 13-310-GA-UEX (Glenwood Energy of Oxford, Inc.), Case No. 12-309-GA-UEX 
(Northeast Ohio Gas Company), Case No. 12-312-GA-UEX (Orwell Natural Gas), Case No. 14-313-GA-UEX (Piedmont Gas 
Company), and Case No. 09-217-GA-GCR (Glenwood Gas and Oil Company). 
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