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In the Matter ofthe Commission's Review ) • ••'' / , ' f j 
of Ohio Adm. Code Chapter 4901:2-24, ) CaseNo. 17-0713-TR-ORD ^' 
Related to Rates for Towing, Storage and ) 
Retrieval of Motor Vehicles. ) 

SUPPLEMENTAL WORKSHOP COMMENTS BY 
ASSOCIATION OF PROFESSIONAL TOWERS - OHIO 

I. INTRODUCTION 

On April 21, 2017, Association of Professional Towers ~ Ohio ("APTO") participated in 

the Commission's workshop relating to towing and storage rates for vehicles towed pursuant to 

Ohio Revised Code sections 4513.60 and 4513.601. At the workshop, the Commission 

encouraged those present to submit data to assist it in creating towing and storage rates. 

Accordingly, APTO submits the foUowing to supplement its workshop testimony. 

IL DISCUSSION 

Following the April 21 workshop, APTO asked its members to submit documentation 

demonstrating their costs associated with performing tows piu'suant to R.C. 4513.60 and/or 

4513.601. The attached documents show one' APTO member's costs, as well the number of 

tows it performed in 2016. The towing calculations include tows authorized by R.C. 4513.60 

and/or 4513.601, as well as consensual tows authorized by vehicle owners. 

According to the attached data, if the Commission apportions the company's costs across 

all ofthe tows it performed, the estimated cost per tow is $95.31. We arrive at this calculation 

' APTO received several submissions from its members; however, the data varied based upon company and market 
size. The company described herein is representative of a mid- to large-size towing company in one of Ohio's larger 
markets. To protect the company's privacy, APTO is producing its financial docimients but withholding its identity. 

«-c.u...^ f-^^^ixi'tr^a i a the •̂ •̂-••.•.•.-̂ -r-. ,-,- •" ' •— 



by dividing the company's total expenses (cost of goods sold plus general expenses) of 

$2,220,494.15 by the total number of tows it performed: 23,297. Put another way, this towing 

company must receive an average of $95.31 per tow just to break even. While this may be 

perceived as a rough measurement, it is the most accurate means of determining cost per tow; 

tows authorized hy R.C. 4513.60 and/or 4513.601 are too variable to determine fixed, context-

specific estimates. 

But, tows piu'suant to R.C 4513.60 or 4513.601 are undoubtedly more expensive than 

consensual tows. Therefore, if the $95.31 estimate is inaccurate, it is so because it fails to 

capture the additional costs and risks incurred in the tow-away zone and police-ordered tow 

contexts. For instance, as part of their contracts with land owners, towkig companies are often 

required to create and maintain tow-away zone signage that is compliant with R.C. 4513.601. 

They are also required to search BMV records and provide multiple notices via certified mail 

every time a vehicle is towed and stored. These actions ai'e unnecessary for consensual tows, 

and therefore the costs incurred as a result of these actions are attributable only to tows 

authorized by R.C. 4513.601. 

Additionally, both R.C. 4513.60 and 4513.601 limit a towing company to 50% ofthe 

applicable towing fee if the vehicle owner arrives before the vehicle is removed, even if the 

majority ofthe towing company's costs have been incurred. There is no such requirement with 

consensual tows. There is also little risk that a vehicle owner who agrees to a tow will abandon 

his or her vehicle, taking up valuable space in the towing company's storage lot, which happens 

frequently with vehicles towed pursuant to R.C. 4513.60 and/or 4513,601. Finally, consensual 

tows are generally far less dangerous and significantly more predictable, meaning they can be 

completed in less time and typically without the need for special equipment. 



As stated in APTO's previous submission, the Ohio General Assembly established a 

$90.00 maximum removal fee for vehicles with a manufacturer's gross vehicle weight rating 

("GVWR") less than or equal to 10,000 pounds in June of 2000. It also established a $150.00 

maximum removal fee for vehicles with a GVWR exceeding 10,000 pounds that were also a 

truck, bus or combination of a commercial tractor trailer or semitrailer. Despite significant 

increases in compliance and other costs, not to mention steady inflation, these maximums have 

not been adjusted for nearly two decades. 

At an estimated cost of $95.31 per tow, a company engaging solely in removing vehicles 

pursuant to R.C. 4513.60 and/or 4513.601 would likely lose money. Accordingly, APTO 

sti'ongly encourages the Commission to adopt towing and storage rates that not only contemplate 

seventeen years of inflation, but also address the signiJicani additional costs towing and storage 

entities incur so that they comply with statutory and regulatory requirements that simply did not 

exist seventeen years ago. 

IIL CONCLUSION 

APTO respectfially submits the foregoing for the Commission's consideration in the 

above-captioned matter. APTO representatives are available to assist the Commission as it 

prepares reasonable regulations relating to towing, storage and after-hours retrieval fees. You 

may contact APTO at (614) 628-4464 or bcoulter@slk-law.com. 

Respectfully Submitted, ^ /—v 

Brian A. Coulter (0092158) 
SHUMAKER, LOOP & KENDRICK, LLP 
41 South High Street, Suite 2400 
Columbus, Ohio 43215 
Phone: (614) 628-4464 
Fax:(614)463-1108 
bcoulter@slk-law.com 
Counsel for Association of Professional Towers -
Ohio 
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APTO PRIVATE PROPERTY RATE COMMITTEE 

PUCO WORKSHOP RESPONSE 

APTO wil l be responding to several questions f rom the PUCO Workshop last week. To prepare 

an effective response, please review the fol lowing questions and respond to the form below: 

Total number of 4513.601 tows (private tow-away zone) per month for 2016 

Total number of 4513.60 tows (police ordered from private property) per month for 2016; 
Total number of ALL tows per month for 2016; 
Amount of time estimated to complete average light, middle and heavy duty tow - start from the 
initial call through the initial paperwork; 
Five highest cost categories, broken down to % of monthly cost, (Payroll, Insurance, Equipment, 
Fuel, Compliance) 
V^hat is the difference between your consensual tow rate and non-consensual tow rate (PPI rate) 
and how do they compare/contrast 

1.) Total number of 4513.601 tows (private tow-away zone) per month for 2016, total number of 
4513.60 tows (police ordered from private property) per month for 2016; and total number of 
ALL tows per month for 2016: 
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