Buckeye Energy Brokers, Inc. 66 East Mill Street

Akron, Ohio 44308
(330) 7304338

Chief of Docketing

Public Utilities Commission of Ohio
180 East Broad St. 13" Floor
Columbus, Ohio 43215-3793

RE: Natural Gas Governmental Aggregator Renewal Application Case
Number 03-1426-GA-GAG

The City of Ravenna is pleased to submit its renewal application for natural gas
governmental aggregator. The original and ten copies of the city’s filing are enclosed. The
original application was docketed as case number 03-1426-GA-GAG.

Should you have any questions or additional needs, please call me at (330) 730-4338.
Sincerely,
Wl E

Thomas M. Bellish

President

Enclosure
Buckeye Energy Brokers, Inc.
Services Benefits Proven Expertise
Deregulated Energy = Buying Leverage = PUCO Certified

= Consulting = Risk Mitigation = Customized Energy Management Solutions

= Aggregation = Budget Predictability * Municipal Aggregation

= Procurement = Cost Control = Governmental Procurement Programs

= Best Combination of * Procedure Management & Procurement
Term, Service & Consulting

Pricing Available Daily Trend Analysis of Energy Markets

= Ohio Brokers Serving Ohio Clients
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Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file

completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Street, Columbus, Ohio 43215-3793.

This PDF form is designed so that you may directly input information onto the form. You may also download the form by

A-1

A-2

A-3

A-4

saving it to your local disk.

SECTION A - APPLICANT INFORMATION

Renewal Applicant information:

Legal Name City of Ravenna

Address 210 Park Way, Ravenna, Ohio 44266
Telephone No. ~ (330) 296-2164 Web site address WWW.cCi.ravenna.oh.us
Current PUCO Certificate Number 03-055G Effective Dates 07/28/2015 - 07/28/2017

Contact person for regulatory or emergency matters:
Name Thomas M. Bellish Title President
Business Address 66 East Mill Street, Akron, Ohio 44308

Telephone No. (866) 302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com

Contact person for Commission Staff use in investigating customer complaints:
Name Thomas M. Bellish Title President

Business address 66 East Mill Street, Akron, Ohio 44308

Telephone No. (866) 302-2237 Fax No. Email Address tb@buckeyeenergybrokers.com

Applicant's address and toll-free number for customer service and complaints:

Customer service address 66 East Mill Street, Akron, Ohio 44308
Toll-Free Telephone No, (866)302-2237 )y Email Address P@buckeyeenergybrokers.c
(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3
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In the Matter of the Application of

The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

City of Ravenna

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in
Ohio.

Case No. |03-1426 -GA-GAG

A g

County of IPortage |

State of

ey

2)

3)

4)

)

(6)

(7

®)

Don Kainrad [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in

contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.
A7
Affiant Signature & Title - ,._/{/_,7 O'W'*—-— gAY
A ]
Swo[\‘ly{md subscnhed before me tI?is /0 } dayof | .,LM“ W-/{/‘fff Month A / Year
b L
Signature of Oﬁclal Admlmstering Oath Print Name and Titlt!Y Commission Expires Apr;l 20, 2018

My commission expires on

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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B-1

B-3

B-4

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that

reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code.

Applicant Signature and Title ‘W M A /l/af(’
Tom and subscribed before me this /0 i day of _ Mf'f“/ -}‘ua,- Month g;ﬁ / ’/ Year

e 255 % E é//x//\—
\iﬁ/{ﬂ{f“{/ v ' é Kathryn M. Hann, Notary Public, State of Ohio

Signature ofjofficial administering oath Print Name and 'I‘itmI y Commission’Expires Apil 20, 2018

My commission expires on

(Ohio Natural Gas Governmental Aggregator Renewal -Version 1.07) Page 2 of 3






ORDINANCE NO. 2043-124

AN ORDINANCE APPROVING THE CITY OF RAVENNA GAS
AGGREGATION PLAN OF OPERATION AND GOVREANANCE, AND
DECLARING AN EMERGENCY.

WHEREAS, on November 3, 2002, the City of Ravenna vobers appecved fhe development of
a o of goverament gas aggragation kaown se an "Opt-Oul® aggregstion; and,

WHEREAS, under this plan, Dominlon Bast Ohlo gag residentiel and business cy:omers sre
sutomatically included s pacticipants in the progzam wnless they opt-out; and,

WHEREAS, the Clty must Sl an application with the PUCO for centification; and,

Wmlwhm”hﬁmhk? 20003 and a public hearings was hekd on July
8, 2003 to discwss the plan, as requined by lsw.

wmnmunmbmwwmmamm

EECTION Iz That Council heroby the Clty of Reverne Gas Power Aggrogation
m“apﬂhndmamm is attached horeto as Exhibll "A™ with mach
revislons which may be rade by the Director of Eaw withsut changing the substasce thereof.

SECTION I nkmmwmhammmw
conceraing avd relating to (he adoptiva of thiy Ordinince wese adopied ia aa open naseting of this
Councll and that ofl doherations of this Councll and any of His committees that resuled in such
formal actions wers in mestings open o the pubic fn compilanse with Sacelon 121.22 of the Oblo

SECTION I}l Thes this Ordiasnoce s boreby declared e emerponcy measure and shall take
offect immedintely upon paseage and approw) by the Mayor for the resson that & i nocessaxy for 1he
health, safity and welfiwe of the cliizes of the Chy of Ruvennia, Obio and for the additional reason
that &t b kvenedistely necessary to conclude the cortifiestion procedure with the PUIOO s men nx
Mﬂ%mimbﬁmﬁcmﬂmﬂtxﬂ“ﬂu
Courcll, & shall tade effict and bo I force immedispely upon its passage wad spproval by the Mayor.

Sponsared by: : {r"'l‘ , 2003
Commiliter
- Ol o Wvemen, fsie of

- -4
:mp qmdumh#ﬂ““‘"“

Py (P T TAE




Exhibit B-2 “Operation & Governanee Plan”

NATURAL GAS
AGGREGATION PROGRAM

PLAN OF OPERATION
AND GOVERNANCE

CITY OF RAVENNA, OHIO

:3'- EVE ENCTRY BIeRer Ly

For additional informatien contsct Buckeye Energy Brokers, Inc.:

Thomas M. Bellish
President
Ph: (330) 7304338
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(A) Introduction

Thig aggregation plan has been developed in compliance with Ohio Revised Code, Section
492926 regarding governmental sutomatic aggregation of Natural Gas service. The City of
Ravenna (“City") Aggregation Program ("Program”) seeks to aggregate the retail Natural Gas
loads of consumers located in the City to negotiate the best rates for the supply of Natural Gas.
It has the potential 10 combine approximately 4,075 residential and commercial customers into a
buying pool that will be attractive to third party suppliers (“Suppliers™). Participation in the
Program is voluntary. Any individual customer (“Member™) has the opportunity to decline to be
a Member of the aggregation program and to return to Dominion East Ohio Gas (“Local Utility™)
standard offer of service or to enter into a service contract with any competitive retail Natural
Gas supplier. :

At the November 2002 general election, local residents authorized the City of Ravenna, Ohio
{the “City”) to create a municipal opt-out natural gas aggregation program (the “Aggregation
Program™) as provided under S section 4929.26(C) of the Chio Revised Code. Under the opt-out
natural gas Aggregation Program, all eligible natural gas consumers within the City’s
corporation limits initially were automatically included in the Aggregation Program. However,
all consumers were also given the opportunity to opt-out of or declinc participation in the
Aggregation Program as detailed hesein. The City will follow the Plan of Operation and
Govemance (“Plan”) outlined below. This Plan will not be adopted until two public hearings are
held in accordance with section 4929.26(C) of the Ohio Revised Code.

(B) Operation and Governance Plar Detail
1) Description of Services and Professional Assistance

The process of governmental aggregation is set forth in Ohio Revised Code Chapter
4929. The chapter defines two different types of aggregation that may be enacted by a
govermnmental entity opt-in aggregation and opt-out aggregation. Opt-in aggregation can
accur only with the prior consent of each Natural Gas consumer. That is, the consumer
mst give its consent to be included in the Program. Under the opt-out aggregation
provisions, all Natural Ges consumers within the City will be mmomatically included in
the Program. However, such customers will be given prior notice entithing them to
affirmatively elect not to be part of the Program. These customers can opt-out during &
21-dey period. A similar opt-out period will be offered at least every two years during
which Members can leave the City’s aggregation pool without paying a switching fee.

Due to the complexity of deregulation of the Natural Gas utility industry, the City will
consult with and obtain the necessary expertise to represent and help administer the
Program. The City has passed a Ordinance to contract with Buckeye Energy Brokers,
Inc., 2 PUCO certified electric broker and aggregator with mailing address of 8870
wmmo&mm«mmmumw
seyvices:



¢ Handle day-to-day administration of program (problem Ordinance, press releases,
meamw&wﬂkyﬁm,mﬂmlmmm
etc.)

File for PUCO Certification so the City can work with any supplier

Administer the Request for Proposal process, analyze responses and provide deal
structuring services

Write and maintein the Plan of Operation and Governance

Hold the required Public Hearings and attend Trustee meetings

Review customer data from Local Utility

Write reports on a quarterty/annual basis to the City and the PUCO

The City through its consultant, Buckeye Energy Brokers (Buckeye), will seek bids and
negotiste with Certified Natural Gas Suppliers. The City will not sssume title to Natural
Gas. It will not buy and resell natural gas to the participants of the program. Instead, the
City will competitively bid and negotiate a contract with a competitive retail Natural Gas
supplier to provide natural gas supply to the members of the aggregation program
Similarly, u%wmmwcﬂhgmmofmm Those
responsibilities rest with the selected Supplier and Local Utility.

Only Suppliers meeting strict criteria will be considered. Suppliers will need to be
certified by the Public Utilitics Commission of Ohio and registered with the Local Utility
to do business in their service territory, Both the certification and registration ensure that
mmm,wmmwmmmmmmm

The successful bidder shall also demonstrate its creditworthiness by possessing an

investment grade long-term bond ratings from at least two of the following rating
agencies:

Standard & Poors BBB or Higher
Moody's Investors' Services Baa3 or Higher
Fitch ICBA BBB or Higher

If the bidder is unable to demonstrate its creditworthiness, the bidder will provide:
& Letter of Credit; or a Parenta] Guaranty from a company that is deemed creditworthy or
a Surety Bond. Details of the credit type and amount will be subject to negotiation.

The City will rely on its consultant Buckeye Energy Brokers, Inc. t0 monitor and report
on a quarter]y basis. Buckeye Energy will track the performance of the selected Supplier,
mmmmdmandmvﬂcmnﬂmofwwfmam
conditions. ‘Reports will be provided to the Administrator and Trustees. Members
wishing to view the reports should make amrangements to do so by contacting the City
during nonmnal working hours.

(2) Determination of Rates
The City shall receive proposals from Natural Gas supplicrs ysing a competitive selection
process. The Request For Proposal (“RFP”) shell require the suppliers to offer & natural

gas rate for each customer class, load grouping or other appropriate category. It is the
2



responsibility of each Member to compare the rate with others and decide accordingly.
The prices to be charged to Members in the Program will be set by the City after
negotiations with the selected Supplier. Members will be notified of the rates and terms
of the Program as part of the opt-out process, through a direct mailing sent to each
resident and business within the City limits. The following rate comparison will be
completed once the City has selected a supplier.

Supplier Offer
Customer Class Rate Class _($Mc) Term

Residential “Energy Choice”

Commercial “Energy Choioe”

Members will be responsible for all other billable charges, such as, taxes, transportation
charges, monthly sesvice charge, ete. The contract negotiated with the selected supplier
will fall somewhere in the range of 1-4 years commencing on the first possible meter read
date.

(3) P1aa for Providing Opt-out Natice

The Opt-out notice will be drafied in conjunction with the City, the sclected Supplier and

Buckeye. Buckeye will also verify the accuracy of the list by using several means, such

as, maps, 9-1-1 records, City recozds, electric service lists, etc. Members will have a 21-

aia;puifﬁmop—mﬂbymﬁmhgapoﬂwﬂhthudmﬂdumﬁumﬂlmmmﬂ-
number.

(4) Process for Determining the Poel of Customers

The City will provide a letter to the supplier authorizing the supplier to obtain the list of
Eligible Customers from the Local Utility and will be relying on the Local Utility to
provide an accurate fist of eligible customers. Buckeye and the selected supplier will use
thet list and remove customer records that have returned opt-out forms or are PIPP
customers or are non-“Energy Choice” customers. This data would be the final basis for
the City’s pool of customers and would be tumed over to the selecied supplier to

The Local Utility shall notify sach affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include all
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local government. Contracts with all Suppliers
shall contain provisions to maintain these principles and equitable treatment of all
customer classes. Existing customers in the City currently receiving natural gas through
an alternate supplier will become eligible upon contract expiration only.

Customers who meet the following criterin will become members of the aggregation
program:

® Are up to date with their bill payment;

e Have not opted-out of the program;

10



Are currently with the Local Utility;

Are classified as non-mercantile;

Have not exercised their right of rescission;

Are not oa the Percentage of Income Payment Plan (PIPP); and

New Members may opt-itt to the Program upon contract expiration with an
altemste supplicr. These Mcmbers will need to congact the Program Supplier
for earollmeat information. The Program Supplier has & right of refusal in
accordance with Section 8 of this plan.

(5) Customer Billing Procedures

The City will ufilize the coordinated billing services of the Local Utility and the selected
Supplier. It is anticipated that all Members will receive a single bill from the Local
Utility. Members will maintsin or choose options that include: budget billing, automatic
payments and Internet payment.

(6) Credit and Deposit Policies

Callection and credit procedures remain the responsibility of the Local Utility, the
selected Supplier and the individual Member. Members are required to remit and comply
with the payment terms of the Local Utility. This Program will not be responsible for
late or no payment on the part of any of its members. The City will have no separate
credit or deposit policy.

(7) Governmental Aggregator’s Customer Service Procedures & Dispute Ordinsnce

Members will bave multiple means of addressing complaints. Asa general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
cusiomer’s account. Questions regarding the Program administration shonid go to
Buckeye, and any umresolved disputes should be directed to the Publie Utilities
Commission of Ohio. Listed below is a table of toll-free numbers for members to call for

Nature of Complaint Contact Phone Namber
Sexvice interruptions or Dominion Bast Ohio 1-800-362-7557
emergencies e

"Service tum on/off Dosinion Esst Ohio 1-800-362-7557
| Billing disputes Dominion East Ohio 1-800-362-7557
MMQ i e
| Aggregation Program Questions | Brokers 1-866-302-2237
lhmwlwdblm Public Commission | 1-800-686-7826
[ Unresolved Disputes Public Utilitics Comm. 1-800-686-1570

TDDYTTY

If a dispute cannot be resolved, legal action involving any and ail disputes arising under
or relating to this Program may be bronght in a court of the Stats of Ohio or a Federal
District Court. This program shall be interpreted according to the laws of the State of

4



(8) Miembers Moving Inte/Within the Aggregation (New Account Number)

Residents and/or businesses that move into the City will not be automatically inchaded in
the program. If this policy changes, residents and/or businesses will be provided an
opportunity to opt-out. They may also contact the City or its Supplier at any time to
obtain enrollment information. There is however, no guarantee that customers opting-in
at & later date will receive the same price, terms and conditions as did the initial
parumpum Suppliers are unable to hold price offesings for an unlimited amount of

Mmmmummmmmmmmm
agrecment. If the member does not cancel the agreement, the supplier, is required to
automatically continue the offer under & new account number. In addition, Members
shouid request that their local utility transfer their same supplicr and offer to their new
address.

(9) Members Moving Within the Aggregation (Same Accomnt Number)

Members moving within the aggregation area with the same account number may cance!
the agreement without penalty, pursuent to the procedures set forth in rale 4901:1-28-04
of the Administrative Code. H the member does not cancel the agreement, the supplier

(10) Joining the Program at a Later Date (Opting-in)

Residents desiring to join the program at a later dste will be treated similar to residents
moving into the City. They will need to contact the City or its Supplier to obtain
enrollment information. They will follow an opt-in approach. There is however, no
guarantee that customers opting-in at a later date will receive the same price, terms and
conditions as did the initial perticipants. Suppliers are unable to hold price offerings for
an ynlimited amount of time, and if City asks for such a requirement, the price offering
received from suppliers will be higher to reflect the greater risk. Residents opting-in to
the City's program will be responsible for knowing if there is a switching fee for leaving
thoir current supplier.

(C]Auihlﬂlltynfl‘llu of Operation and Gavernance

This Plan shall be kept available for public inspection and shall, upon request, be copled far any
existing or potential customers of the aggregation.



(D) Altering the Plan of Operation and Governance

A governmental aggregator shall not alter its operation and governance plan in any way that would
materially affect the customers of the aggregation without first providing notice to all affected
customers and providing these customers the opportunity to opt-out of the according to
the procedures esteblished for the initial opt-out disclosure notice set forth in rule 4901:1-28-04 of the
Administrative Code. The notice shall set forth the changes to the plan, inform the customer of its
right to opt-out of the aggregation without penalty, and identify the method and time frame for the
customer to apt-out.

(E) Certification Prior To Sending Opt-out Notices

No governmental aggregator shall send an opt-out disclosure notice to potentisl customers of an
aggregation prior to the governmentsl aggregator being certified by the commission.

(F) Opt-out Disclosure Policies

(1) Prior to including a customer’s natural gas account or accounts in an aggregation, the City
shall provide each eligible customer written notice that the customer’s accoumt(s) will be
automatically included in the sggregation unless the customer affirmatively opts out of the
aggregation. The notice shall, at a minimum, include:

(A)A summary of the actions that the City took to authorize the aggregation,
(B) A description of the services that the City will be provide under the aggregation.

(C) Disclosure of the price that the Supplier will charge customers for competitive retail
natural gas service. The price shall be expressed in dollars and/or cents per umdred
cubic feet of gas (“Cef”) or thousand cubic feet of gas (“Mcf”), depending on the unit
that is used by the natural gas company that serves the customer. If a variable rate is
offered, it shall be accompanied by an undesstandable description of the factors that
will cause the price to vary (including any associated indices) and disclosure of how
frequently the rate will change. If different rates will be charged to different rate
classes within the aggregstion, the City shall disclose the applicable rate(s) to
customers within the various rate classes.

(D) An itemized list and explanation of all fees and charges that are not incotporated into
the rates charged for natural gas that the City or Supplier will charge the customer for
pecticipating in the aggregation, including any applicable switching fees or early
apply to a customer that moves out of the governmental aggregmtoe’s texritory.

(B) Disclosure of the dates covered by the aggregation, inchuding an estimated service
commencement date and notice that the customer may opt-out of the aggregation at
least every two years without penslity.

(F) Disclosure of any credit and/or deposit policies and requirements.

/3



(G)Disclosure of any limitstions or conditions on customer acceptance into the
aggregation.

(H)A description of the process and associated time period for customers 10 opt-out of the
aggregation. The process shall include provisions for customers to return a post card or
similar notice to the governmental aggregator or its agent, The process may incinde,
in addition, other opt-out methods, such as telephonic or Internet notice, provided that
these methods provide for verification of & customer’s clection 30 opt-out of the
aggregation. The time period for a customer to choose t0 opt-out of the aggregation
shall extend at least twepty-one davs from the date of the post mack on the written
notice, A customer’s retum post card of notice that is post marked before the opt-out
deadline has elapaed shell be deemed to have opted out.

; (@ A iocal or toll-free telephone number that customers can call with questions regarding
the formation or operation of the aggregation, including associated calling hours.

(2) At least every two years from the establishment of its initial aggregation pool, 8 governmental
aggregator shall provide notice to all customers served by the aggregation of their right to opt-
out of the aggregation without penalty. This notice shail follow the prooedures established for
the initial opt-out notice set forth in this mle and shall prominently disclose to customers all
changes to the terms and conditions associated with the aggregation.

(S)Nogwmmnlwammm;uwmammw
shall impose any terms, conditions, fees, or charges on any customer served by a
governmental aggregation unless the particular term, condition, fee, or charge was clearly
disclosed to the customer at the time the customer chose not to opt-out of the aggregation.

(4) To assist its preparation and dissemination of required opt-out notices, the City will provide a
Ietter to the supplier authorizing the supplier to obtain the list of Eligible Customers from the
Local Utility and will be relying on the Local Utility to provide an accurate list of eligible
customers consistent with division (A) of rule 4901:1-28-05 of the Administrative Code. The
governmendal aggregator shall not, without the customer’s express written consent, disclose or
use for any purpose other than formation and operation of its aggregation a customer’s
account number or social security number or any customer information regarding customers
who bad opted-off of a natural gas compeny's pre-enroliment list. Before a governmental
aggregator releases any customer account number, social security mumber, or any information
related to & customer who has opted off of a natural gas compeny’s pre-enroliment list, the
governmental aggregator shall obtain the customes’s signature on & release, The release shall
be on a separate piece of paper. The release shall be clearly identified on its face as a release
of persomal information and all text on the release shall be in at least 16-point type. The
following statements shall appear prominently on the release, just prior to the signature, in
type larger and darker than the type in the surmounding sentences: 1 realize that, under the
rules and reguistions of the Public Utilities Commission of Ohio, I may refasc to allow
(name of aggregator) to release the informatian set forth above. By my sigeature, I
freely give (mame of aggregator) permission o rriesse the informsation designated above.

: The information that the governmental aggregator secks to release shall be specified on the

form. Forms requiring & customer to circle or to check off preprinted types of information to

be released may not be used.

1
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(5) The City shall use its best efforts to ensure that only cligible customer accounts within its
governmental boundarics emd customers who heve not opted-out are incladed in its
aggregation. Rineﬂgiblemmmmﬁnmmideafﬁemw:

such s switch shall promptly contact the natural gas company to have the costomer switched
back 10 the customer’s former supplier. The governmental aggregator shall reimburse the
customer for any switching fees that were paid by the customer as a result of the switch. In
addition, if the customer’s former rate was less than the rate charged by the governmental
aggregator, then the governmental aggregator shall reimburse the customer the difference
between the customer's former rate and the governmental aggregator’s rete nmltiplied by the
customer’s usage during the time that the customer was served by the governmental
aggregator.

(G) Cooperation Between Natural Gas Companies and Governmental Aggregators

(l)PmumttoO.A.C.sechmGﬂl I-Mhha:pmdemeopw
with governmestal aggregators to facilitate the proper formation md fimctioning of
govemmental aggregations. To assist a certified governmental aggregator’s compliance with
the opi-out disclosure notice reguirements established in division (D) of section 4929.26 of
the Revised Code, upon request, the natural gas compeny shall provide, on a best efforta besis,
an updated list of names, account mumbers, service and mailing address, rate schedules (class
and subclass), applicable riders, load profile reference catcgory, meter type, interval meter
data indicator, budget bill indicator, meter read date or schedule, and historical consumption
deta for each of the most recent twelve months for all customers residing within the
governmental aggregator’s boundaries. Except for inclusion of information for customers
who have opted-off and account numbers, the customer information contsined in such list
shall be conzistent with any pre-enrollment list that is provided to retail natural gas supplicrs.

(2) Charges and/or fees for services and information provided to governmental aggregators by
natural gas compenies shall be published in an approved tariff filed with the commission.

(3) Unliess the customer notifies the natural gas company of the customer’s inteat to not join &
governmental aggregation by returning a confirmation notice or providing some other notice
as provided by the natural gas compeny’s tariffs, a natural gas company shall switch customer
accounts to or from a governmental aggregation under the same processes and time frames
provided in published tariffs for switching other customer accounts.



The Opt-out notice will be drafted in conjunction with the City, the selected Supplier and

Buckeye. Buckeye will algo verify the accuracy of the list by using several means, such

83, maps, 9-1-1 reconds, City records, electric service lists, etc. Members will have a 21-

mm»mmwmammwwmwmwﬁmmm
sumber.

The City will provide a letter to the supplier authorizing the supplier to obtain the list of
Eligible Customers from the Local Utility and will be relying on the Local Utility to
provide an accurate list of eligibie customers. Buckeye and the selected supplier will use
that list and remove customer reconds that have returned opt-out forms or are PIPP
customers Or are non-“Energy Choice” customers. This data would be the final basis for
the City's pool of customers and would be turned over to the selected supplier to
facilitate switching.

The Local Utility shall nolify each affected Member of the pending transfer through a 7-
day right of rescission letter. Service under the new Supplier shall begin at the start of
the billing period following the transfer. Service under the Program shall include ell
customer classes in adherence with universal service principles and requirements, and the
traditional non-discriminatory practices of local goverament. Contracts with all

shall contain provisions io maintain these principles and equiteble treatment of all
customer classes. Existing customers in the City cumently receiving naturel gas through
an alternate supplicr will become eligible upon contract expiration only.

Customers who meet the following criteria will become members of the aggregation
program:

Are up 10 date with their bill payment;

Have not opted-out of the program;

Are cusrently with the Locat Utility;

Are clgusified as non-mercantile;

Have not exercised their right of rescission;

Are not on the Percentage of Income Payment Pian (PIPP); and

New Members may opt-in to the Program upon contract expiration with an aiternate
supplier. These Members will need to contact the Program Supplier for enroliment
information. The Program Supplier has a right of refusal in accordance with Section
8 of this plan,

I



SBWNGORJ . Mailing Address

&W- «LASTNAME>» City, State XREXX-XXXX
LINGADDRESS»

«MAILINGCITY> «MAILINGSTATE» «MAILINGZIP»

ey FROMYHECITY OF Energy Services
Here

Dear «FirstName» «LastName»

As you are aware, you have the right to choose your natural gas provider. Consumers also have the right to
band together to negotiate bettar terms than may be available to them as individuals. The City of

has created just such a purchasing group for homes and businesses located in the city limits.
The best news is that you do mot heve to do anything to benefit from our purchasing group. If you do aot
want o participate in our purchasing group - i.e., if you want to ‘opt-out’, you must fill out the attached
Opt-Out Election Form and mail it to Energy within 21 days of the postmark of this letter. If you do
not do this, you will be automatically enrolled in our aggregation group.

How did we do this?

On___ __,200_, we adopted an ordinance approving the creation of a program that sutomatically
aggregates natural gas consumers within our city limits in order 1o maximize the buying power of our
citizens ("Program®). In » the city voters authorized us o creste this purchasing group. Since that
time, we have: (2) become certified by the Public Utilities Commission of Ohio ("Commission”) as a
Government Aggregator; (b) approved a Plan of Operation and Govemancs ("Governance Plan®); and (¢)
chosen ____ Energy Services, Co, LL.C.(" Energy”) to be the Program's natural gas supplier.
Our Governance Plan is on file with the Commisgion and is availsble in the City’s office for your review.

What will Energy De?

Energy will supply natural gas to you as a member of the Program. DEO will continue to maintain
the distribution system and provide for the reliable delivery of natural gas to your home or business, DEO
will also read the meter and provide a single bill containing both its charges and Energy's charges.

It will be your responsibility to pay the total amount dwe. If you fail to pay any portion of the bill, yon may
be removed from the program.

Heow much will Energy charge? What are the terms of service?

Energy’s service to you will be governed by the attached Terms and Conditions’ ("T&C") end by
our Governance Plan. We have selected a Energy pricing plan that we think will provide you the
piece of mind you want when purchasing natural gas. You will have a stable commodity price during the
winter months to ensure you do not experience any price spikes when you are using most of your natural
gas and a variable price in the summer months when demand for natural gas is low. The stable winter

commedity price will apply to the through bill cycles and the variable summer
commodity price will apply tothe  through bill eycles. The stable commodity prices that
Energy will charge you through your bill cycle are shown in the attached T&C. After

 This letter is intended to provide you with a brief summary of your terms of service. 1f there s any confhict, the language of the
T&C shall take priority over amy langwage contained in this lester.



e —

MmmmﬂcmmﬂkWn&mﬁhﬂmﬂwMT&Cmﬂmwﬂlm

—_ Energy to determine the stable commodity price for the to period.
Mmﬂummmc&spmmmmmmmmw
limitstions,

Whea will my service start?

Your account will be enrolledby ___ Encrgy commencing with your bill eyele. If this
mmwumﬁd«mmmmm@mm Energy will continue
to provide your natoral gasthroughyour bl cycle. Atﬁuum.mmluwﬂmm
without penalty. However, if'youluuthehogumheﬁmﬂhmmmayhenhuwdam;ﬂunim:ﬁw
fee. We will work to exiend our agreement with ______ Energy through your bill cycle. We

will notify you if we extend this Program with Eu-gy.ﬁwedmmwﬂlhegimmm
to opt-out of any extensions,

How de I join the program?

If you want to participate in the program, yeu do set nced o do anything, You will be automatically
cnrolied. However, if you would rather not participate at this time you must return the attached Opt-Out
Election form indicating you do not want to join our purchasing group. To not be enrolled in the Program,

mWNMmhmhMumMZlmmmmwm&-

this letter, The Opt-Out Election form must be completely filled in and signed by the customer in whose
name the DEO natural gas account is maintained. If your Opt-Out Election form is incomplete, unsigned or
not post-marked on or before the required date, you will be enrolled in the Program. Consumers who elect
1o opt-out of the Program will continue to receive natueal gas from DEO at the established tariff rates until
such time as they elect an alternative supplicr.

Not everyone is eligible to participate in our program. This program is only for consumers currently
purchasing natural gas from DEO within ¢he municipal boundary of the City of and are
otherwise legally eligible to participate, Among other things, if you are participating in s Percentage of
Income Payment Plan program, you are not eligible. If yon have a mercantile account with DEO, that
account is not eligible. These and other customer eligibility limitations are set out in Ohio Administrative
Code §4901:1-28-01(C). Importantly, if your home or business is outside the municipal boundary or is
ineligible to participate, this Program is not available to you.

Additional details of the Program may be obteined from _____ Energy by writing
customercare@___ us.com, by visiting www. wmuwdhq(mm}DUDLYm

maycall _______Energy's Customer Care Center from X:00 a.um. to X:00 p.m. Eastern Time on weekdays
mdﬁomXﬂOmtoX'ﬁﬂp.m.BumThmmSahmhy&

Respectfully,

City Of

/8



Natural Gas Aggregation Program

Opt -Out Election Form

D | elsct bo not participate in the Clty of Natural Gas Aggregation Program and understand that |
will not ba served by Energy.
{please check box to maks alactian)
DEO Account Holdars Signature;
Dats of Execulion:
Progam. B m”mum‘“murmﬁum&%:ﬂ" uh:wm—“m G;.n"ll
-u-u'unu-uwm ___ Natens] Gas Aggmgation Propum, muﬁmmmhﬂ

—Enecrgy within 21 Mﬁ&mdhhm&hh Op(hanh must be post madiad by this dete fior my
wmn ba aflctive. f sry Opt-Out Bloction fiarm Is not post mesdcod by &u‘?- is incomplesz, 1 naderstend thet the natwsal ga1 service 10 the
secvice sddeess shown below witl be sutnmstically enrolled in the City of ‘Natwral Gas Aggrogation Program.

| assume ol responsibriBity 1o send the Opt-Out Blation formtoe ____ Eneegy Sarvices, Addesss, City, State X00OOX-XIOTK, mn: City of
Natweol Gas Aggregation Program.

Plesse note: For your slection to be effeciive, the information provided below st match the information contained
in your natural gas utility bill for the account tied o the natural gas sesvice that you receive in tha City of

NAME on Natural Ges Utikty Account
«FirsiName» sLasiName>

SERVICE ADDRESS on Natural Gas Utility Account (Street address, City, State & Zip code).
«PremiseAddrenss, «PremiseCily», «PremisaStater, «PremiseZip>

MAILING ADDRESS (¥ differant from Sarvice Address) (Street address, City, State & Zip code):

Plsase fill in the phone number below in the event we need to contact you regarding information on this form. (NOTE:
Your talephone number will nct b sharad with others or be used for direct solicitation.)
Account Hoider's isiephone
number (OPTIONAL): )-

lmﬁhbwﬁhﬁm&-mm
Fleass compiste this Opt-Out Bection form and mait to:

ATTN: City of Natural Gas n
Cyof Aggregation Program

Mailing Address
Clty, State X000(%-X00

/9



CITY OF
GOVERNMENTAL AGGREGATION PROGRAM
mmoounrrgm-mmmm
&C")

1. TYemus and Conditions. The City of provide the following Terms and Canditions (*T&C™) %o customers
sorved by Dominion East Ohio ("DEO") that are eligible 1o be served by the City's ept-out governmental aggregation program
("Opt-Out Program”), This T&C along with the City's Plan of Operation and Governancé set ot your rights and obligations
wnder the Opt-Out Program. We ask that you ploase take & moment ©o Saenitinrize yourself with this document. We estared an
agrooment {"Agreoment”) with Energy Sérviees Company, LLC. (" Encrgy™) reganding the asle of natural gas to
members of our Opt-Out Program. The Agroement is available for vour review at our offices.

The terms "we,” “us," “ow” and any detivations thersof refer o the City. The terms "you," "your” and any derivations theveof
refer 10 the retnil seturai gas customer in the DEO service territory that is 9 member of our Opt-Ont Program xad is suceessfislly
enrofled by Enesgry with DEO.

2. TIsm. Eneggy’s service to you ia expected to bogin with your 200_ Blil Cycle. Enargy will
contione $o0 provide your natural gas through your 200_ Bill Cycle, subject 3 certain conditions set farth in this
T&C. Sobjectto DEO's Tariff, ___ Energy Supply to you shall begin on the first available meter reading cycle after DEO
processes your switch request and shall end on the last day of the eigiteenth (18h) foliowing Bilf Cycle.

3. Supply of Natural Gag. For the durstion of this Agresment, through the Opt-Out Program, with the City acting as your agent,
Energy ks agreed with us 10 sell to you and you agree to buy from Energy the natural gay that you consume 4o
meet all of your residential and/or commerciel naturel gas neods for the natural grs accounts listed in the "Opt-Out Notice™
{"Notice") accompanying this T&C ("Supply*). Energy will only snpply the natural gas commodity. DEO will continue
to be responsible for the dedivery of nataral gas (0 you and for other refated services ("Service™).
4. Prige. Depending on your Bl Cycle, ___ Energy will charge you a different price for the Supply. A bill cycle contains
begimning and ending meter readings and is desermined by DEO ("Bill Cycle®). These prices shown below are exclusive of gy
mmcwmmmmnﬂmw&uaﬁumwmmﬁwm

a2 For 200_Cycle. Energy will charge yon SX30{/Mef for the natural gas for which you are billed in
your 200_ Bill Cycla.

b. For 200_ through 200 _ Bill Cycies, Energy will charge you SX XX/Mcf for the
natural gas for which you are billed in your 200__ through 200__ Bilt Cycies, inclusive,

¢ For_____ 200 _through __ 200__ BillCycles. Foreach Bill Cyvie, __ Energy will charge
you 8 varisble price for the natural gas for which you are billed in your 200__ thwough
200__ Bill Cycles, inclusive For each Bill Cycle Energy will calculate the variable price for natural gas besed
on the applicable NYMEX natural gas fitures contract settioment prices plus a fixed amount and cowvert that sam 40 a
price pec Mcf. The methodology which will be used to calcalate the variable price is described mora fally in Exhibit D
of the Agreement. An example of this calculation fllows: for bil cycles, Energy will set the price in be
equal 10 the Consamption Weighted Average of the NYMEX natural gas futores sotiiement pricca for____ and
on the last day that these contracts are traded in p

d Fer 200__ through
mit of measore for natural gas for which yom are billed in your 200 through 200 __
Bill Cycles. Your price for naturel gas per unit of measars will remain constat during that period. Between

—s200 ad  _ ,200 ,ropresenistivesoftheCityof  , will choose

the day on which fhe 200__ thwough 200__ price is set. As moce fully ses out in the

Exhidit D to the Agrecment, Eoergy will set this single price on the day chosen by the City based on the

NYMEX natoral gus fitures contract setfiement prices plus 2 fixed amount and couvest that sum to & price per Mef.

S. Hintoric and Cugront Usage Dats. By accepting Supply from Encrgy, you exprossty guthorize Bnergy to
obtain your historic and curvent nataral gas usage dats from DEO.
6. Paviag Your Bill

s Energy will bill you once & month for the Supply. DEO will continue to provide you with moathly satural gas

utility bills based on its Bill Cycles as they have in the past. Energy's Supply charges will be included, and
specificaily identified, o the DEO bill. The DBO Bill will also incinde additional charges from DEO for its
Usnumitsion and distribution of natural gas to yowr service address. _

200__ Bill Cycles. Esergy will charge you a stable price per

20



b. fmmm —— Encrgy’s Supply charges by (he payment due date shown on your monthly DEO bill, You remsin
whmmmwm
7. Qbaising Acconnt Information
You may obtain information conceming your Supply accouat with contacting Energy's Customer
mmmMnmmMMthﬂahb&pmdm monthlybill,

Energy's
MMWumﬁmm“nxmmmMMm[MW)ndﬂm
2:00 a.m. t0 2:00 p.m. Eastern Time oo Saturdays.

8. Customer [nquiries sxd Disses
Jf you have a concem regarding Emergy's Supply charges, please contact _____ Enargy Customer Care Department toll-
freo at (B00) XXX-X3OCOX or write %0 Mailing Address, City, State JOOXXX-XXXX. _____ Energy will investigate your
concerns end provide you with 8 statas update within thres (3) business days of receiving your comcam. — Enesgy will
provide other reports and apdsdes that are reguired by PUCO, i any. Ifquluﬂmmmmdwhﬂummm
Energy, you may notify us at (330) XOCX-X00C You may alsa notify Public Utilities Comeission of Ohio ("PUCO™)
Euﬂhmﬂﬁummul%l%thﬂﬁucmwmwl-ﬂmmmm
am. to 5:00 p.m. weekdays, by visiting the PUCO websits at www.paco.ohiogov or as they otherwise specified by PUCO.
Residential customers may also contact the Obio Consumers’ Coumsel ("OCC"™) by calling toll free st $77-742-5622 from 8:30
am. to 5:30 p.m. weekdsys, visiting the OCC webaite st www.pickocc.ong or as atherwiss specified by the OCC.
9. Service Reneval

§f owr Agreement with Energy is extended or we enter 8 new agreement with_ Eneagy, we will notify you of the
oW terms and allow you an opportunity $ opt-out of the Opt-Oul Program af thet fime.

10. Rascission
DEO is required to sead you & notice confirming your decision $0 earoli with ___ Energy. You may rescind your enrollmant
with Energy (without penalty or fee from _____ Energy) up to sevea (7) business days sfier the postmark on the DEO
WMmemummnﬁo:mmﬁuhwmmm
pumber on its emrallment confirmation notice.
11. Termingtion
& Amomatic Termination
1. Your Sopply from Enerpy shall sutomstically serminate, without 8 fbo from Energy, if you
change the physical address where you receive _____ Energy Supply 0 8 location outside of the City's
boundaries ("Boumdaries™).

2 Yam-suply&m —_ Enegy shall sutomatically terminate, if you change the physical address where you
wmmmmmmmmummum
wmmwwmummmwmmwhmwd
address. If you provide written or telephomic noticeta ______ Energy at least forty-five (45) calendar days
prioc o the actual change of address, then the obligations under this T2C shall transfer 10 the now address. If
your natural gaz Supply is transferred to the new location, __ Energy’s Supply at the new location will
mmmummmummmmmmauwwd
when yoar seevice begins at the now location, __ Energy's Supply t0 you a3 2 member of the Opt-Out
Program shall termuinate st the end of your 200__ Bill Cycle, unless cur Agreement with
Energy iz exsended.

3. Your Sapply from Energy thall amtomatically serminate, withont a fos from Enecgy, if the
location of the residence or place of business in which you demire to receive natural gas from Energy is
outaide of cur Boundaries.

4. Your Supply from Encrgy shall asomaticalty tcrmimate if DEO terminates your ability to participate in
this Opt-Out Program for any reasos inclading, but not limited to, your failore o pay Service and/or Supply.

S. YourSupply from __ Encrgy shall sutometically terminate if Energy returas you to the DEO
mo&ymhmwmm:c«-hw

6. mmmﬁmammpmmwmu(;)u)-(ux-m)otw'r&cunm
without any prior notice (written or ofherwise) from Energy.

b, Your Rights to Terminate

You have the right to terminaie your Supply piortothe endoftheyour 200 Bill Cycle. To exercise this

right, you must provide _____ Energy with written or telophosic notico st least forty-five (43) calendar days prior to the
termination date. If ___ Energy receives this termination notice from you,  Energy will take the steps necossary

wmmmu&mpabmmwumamwﬁw«s)mmmm
Energy's Rights to Terminate

——

/]



1. wwmmmﬂuﬁnuwmmnﬁowwmmumumﬁ
DBOmlwwlemmﬁﬂbmmmeWm
Energy will give you at least foorseen {14) calendar days prior written notice of __ Energy’s intest %0
terminets Supply for non-payment,
% Encrgy shall terminste your Supply upon the termination of the Agreement prior 1o the end of the
200__ Bill Cycles.

d K wmnm-mwwmmmmmwmmwnm
commodity service.

c. Mmhrﬂuwcﬂmmnﬂmmwmmmm-hhmﬁnbdm&
Energy’s Supply to you is terminkted during any December through ___ Bill Cycle, inclusive, for any reason

‘other than thoso set out in Sections 10, 11¢a)(1) and 11(a)(3) of this T&C., At —_Energy's optics, Eoergy
mhnmmhmmmmumum;ummmmuﬂ

f  Your obligation to pay for any Supply shall nuvive the terminstion of your Supply and this T&C.

12. Performence Excased

a I enevent oocurs, the prevention or avoidance of which isbeyond _ Energy's coatrol (including, but not limited
to, an act of God, an extraordinary woather problem, a fallure on DED's distribution system, & oivi) distarbance or 2
national emorgency), that prevents ___ Energy from performing  Energy’s obligations under this T2C,

wmmmuwmummaa-mmhu
price of natoval gas will notexcuse  Energy performance obligation.

b.  With thirty (30) calendar days prior written notico to you, ______ Energy's pecformasoe obligations shall be considered
mtﬁ(ﬁlhwahum#ammmaﬁhTwManWWeut
or goveraing organization requires a matierial change to this TRC or the Agreement or new taxes or ofher povermmental
mh«m:»wwdmmmmm Energyor
Energy's ahifity to eithar perfrm wnder or enjoy the bensfits of this T&C or the Agreement. This excludes the impact
on______ Energy of routine utility Standard Service Offer (*850") or 850 adjustments filed before the PUCO.

. Enetgy is not responsible for secvices provided by third pertics, inchading the DEO.

13. m
In case of emergencirs or if you experience problems with cither DEO's nstural gas distribution or metering services ploase
WDEOHHMII-SWM
14. Assigument

. Energy may sssign or transits its rigits and obligations under this T&C and the Agreament (o another approved supplier,
0 whole or in part, 1f such an assigument or transfer occurs, them the terms and pricing of this TRC will remada in place. By
accepting service under this T&C, you agree to permit such transfers and sssignments.
1S. Governing Low
— Encrgy’s Supply to you shall be governsd by the laws of the State of Ohio and ongoing PUCO jurisdiction.
16, Other

2.  The writien notices must be seat directly to Energy at the address shown above in Section 8 of this T&C.

Telephonic Notices o Energy must be mads by calling the phone number shown sbove in Section 8 of this
T&C.

b.  Other than thoss limitations describad elsewhere in this T&C, Energy does not excluda conaumers from

parchasing its supply due to creditworthiness. Wnyebuinﬂnmwmmmmafm
custonters based on then disclosed creditworthinsss standards

_mmum»mqumwmamnmuﬁcmmm Energy.
Switching fees may apply to you under the DEO Tariff,

c. Youhavetherighttorequest  Bnergyto provide you with up to twenty-four (24) months of your payment
h:u-yﬂwmmvﬂadmdwﬁl‘l‘&c Upon yourrequest, _ Enesgy will provide this data t0 you at o

PP

£ mmmmmmmm-ﬂm accosnt number withowt your affirsstive written
consent,

& Ifyou volemtarily retum to DEO's commodity servica after______ Enexgy Supply 10 you has begos, DEO may charge
you a price other than DEO"s SSO rate, You should refer to DEO's tariff and omoammmwm-l-zsh
further information regarding this Section.

h Enecgy reserves the right to modify this T&C in acoordence with the terms of the Agreement.



’
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This T&C is not yous contract for service with _____ Energy. We, a8 your aggregator, have comacted with
Energy on your behalf. Each Party’s rights and ebligations regarding the Opt-Out Program and providing Supply to you
&3 & member of the Opt-Owt Program are expresaly limvited to those contained in the Agreement. If there are conflicts
between this T&C md the Agreement thes the terms of the Agreement shell apply.

17. Warntics

A

b.

You warrant that you are the customer of record or otherwise eligible 0 be a member of the City's Opt-Out Program
and receive Supply from _ Energy s amember.

—_ENERGY MAKES NO EXPRESS OR IMPLIED WARRANTY OF ANY KIND REGARDING THE
NATURAL GAS SUPPLIED TO YOU AS A MEMBER OF THE CITY'S AGGREGATION PROGRAM.
ENERGY MAKES NO REPRESENTATIONS AND WARRANTIES BEYOND THOSE EXPRESSLY STATED IN
THIS STATEMENT. _____ ENERGY EXPRESSLY DISCLAIMS AL] OTHER EXPRESS OR IMPLIED
WARRANTIES, INCLUDING MERCHANTABILITY AND FITNESS ROR A PARTICULAR PURPOSE.

2%
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The City of Ravenna has a wealth of experience in negotiating, contracting and providing for
common sezvices to the City residents. Some examples of experionce as a sexvice provider are:

1. Electric Generation “Opt-Ouf” Municipal Aggregation Program
2. W&Mmﬁpﬂwwww
3. Water ce

4, Police & Fire Services
§. Parks and Recreation

The Mayor, WWM%S&WW&WMWMM
the residents of Raveana. However, due to the complexity of municipal aggregation, the City
will rely on the services of Buckeye Bnergy Brokers, Inc. to assist them in designing,
implementing and maintaining the Program. Buckeye Energy Brokers is a PUCO certified (00-
002(1)) Electric Aggregator and Broker in the State of Ohio and has filed for natural gas
aggregator/broker certification (Case pumber 02-1676-GA-GAG). They have experience
working with over 200 buying groups in Pennsylvania, New Jersey, Maryland and Delaware.

Contractusl Arrangements for Capability Standards: If the applicant is relying upon
contractual errangements with a third-party(ies) to meet any of the certification requirements, the
applicant must provide with its application all of the following:

* Ravenna is contracting with the following consuitant to provide third party assistance:

Buckeye Energy Brokers, Inc,
83870 Darrow Rd. #7106
Twimsburg, OH 44087

(330) 730-4338

¢ The City of Ravenna has contracted with Buckeye Energy Brokers, Inc. to assist the City in
designing, implementing and maintaining its aggregation program.

» Below is 8 detailed summary of services being provided:
o Broker shall provide energy related Services, including but not imited o the

Volume data collection and verification

Energy buying consuitation

Write customized Request for Proposal (RFP)

All contact with potential energy suppliers

Raleese all necessary client information to switch enargy suppliers
Pro-qualify any energy suppliers wishing to bid on the RFP
Contract negotiation and closing with selected supplier

Monitor energy cost savings with quarterly reports.

24
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Governmenta! Aggregation Filing

The City will utilize the coordinated billing services of the Local Utility and the selected

Supplier. It is anticipated that all Members will receive a single bill from the Local Utility.

mﬂM' or choose options that inclnde: budget billing, automatic payments and
peyment,

Governmental Aggregator’s Custemer Service Procedures and Dispute Resolution

Members will have multiple means of addressing complaints. As a general rule, concerns
regarding service reliability and billing should be directed to the Local Utility. They
continue to read meters handle billing and generally have the most information about a
customer’s account. Questions regarding the Program administration should go to
Buckeye, and any umresolved disputes should be directed to the Public Utilities
Coenmiuionothio. Listsd below is a table of toll-frec numbers for members to call for

assistance.
Nsture of Complaint Contact Phone Number
Service interruptions or Dominion East Ohio 1-800-362-7557
m_nglu
Service tum on/off Dominion East Chio 1-800-362-7557
| Billing disputes Dominion East Ohio 1-800-362-7557
| Joining/Leaving Program | (Supplier)
| Aggregation Program Questions | Buckeye Energy Brokers 1-866-302-2237
Unresolved Disputes Public Utilities Commission | 1-800-686-7826
Unresolved Disputes Public Utilities Comm. 1-800-686-1570
TDD/TTY

a dispute cannot be resolved, legal action involving sny and all disputes srising under or
relating 1o this Program may be brought in a court of the State of Ohio or a Federal District
Court. This program shall be interpreted according to the laws of the State of Ohio.

The City shall zeceive proposals from Natural Gas suppliers using 8 competitive selection
process. The Request For Proposal (“RFP™) shall require the supplicrs to offer a natural gas rate
for each customer class, load grouping or other appropriate category. It is the responsibility of
cach Member to compare the rate with others and decide accordingly. The prices to be charged
to Members in the Program will be set by the City after negotiations with the selected Supplier.
Members will be uotified of the rates and terms of the Program as part of the opt-out process,
through a direct mailing sent to each resident and business within the City limits in accordance
with Section 4929.22 of the Revised Code and contsined in Chapter 4901:1-29 of the
Administrative Code.
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