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May 2, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Reference: Case # 17-0334-EL-ATA 

To Whom it May Concern: 

lam writing this letter to express opposition in the proposal for First Energy to increase the customer 
mandatory charge. I have read that this will be nearly a 300% increase in the monthly charge. This 
would calculate into having a 13*̂  eiectric bill I would be required to pay annually. While 1 expect to see 
increases in my electric bill this Increase is far too much! Also, there has been no explanation provided 
to me by First Energy as to the reason(s) for such an Increase. Thus, I must assume that it is to increase 
company profits. Paying an extra electric bill per year will decrease the available funds in my budget to 
make wiser energy saving purchases such as the new air conditioning unit I have recently been saving 
for. 

Hopefully you understand my concerns and will make the correct choice in denying this proposal from 
First Energy. 

Sincerely, 

Diana R. Wisneski 

10871 Thoresby Circle NW 

Uniontown, OH 44685 
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May 2, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Reference: Case # 17-0334-EL-ATA 

To Whom it May Concern: 

I am writing this letter to express opposition in the proposalfor First Energy to increase the customer 
mandatory charge. I have read that this will be nearly a 300% increase in the monthly charge. This 
would calculate into having a 13*̂  electric bill I would be required to pay annually. While I expect to see 
increases in my electric bill this increase is far too much! Also, there has been no explanation provided 
to me by First Energy as to the reason(s) for such an increase. Thus, I must assume that it is to increase 
company profits. Paying an extra electric bill per year will decrease the available funds in my budget to 
make wiser energy saving purchases such as the new air conditioning unit I have recently been saving 
for. 

Hopefully you understand my concerns and will make the correct choice in denying this proposal from 
First Energy. 

Sincerely, 

S. Scott Wisneski 

10871 Thoresby Circle NW 

Uniontown, OW 44685 
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Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: Case Number 17-0334-EL-ATA 

To Whom It May Concern: 

We live on a budget every month, and this proposed increase from First 
Energy via Ohio Edison will be a huge barrier to our continued quality of 
life. I'm writingto oppose this increase. 

I'd like to be able to invest in energy saving updates, like new energy 
efficiency appliances of solar power. Big fixed fees reduce what we can save 
from making those investments. That's both taking away our choice, and it 
the opposite f the direction we should be going on efficiency and clean 
energy. 

Sincerely, 

Heather Meeker 
61S Highland Ave 
Akron OH 44303 



Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: Case Number 17-0334-EL-ATA 

To Whom It May Concern: 

We live on a budget every month, and this proposed increase from First 
Energy via Ohio Edison will be a huge barrier to our continued quality of 
life. I'm writingto oppose this increase. 

I'd like to be able to invest in energy saving updates, like new energy 
efficiency appliances of solar power. Big fixed fees reduce what we can save 
from making those investments. Thaf s both taking away our choice, and it 
the opposite f the direction we should be going on efficiency and clean 
energy. 

Sincerely, 

Carmen Meeker 
61S Highland Ave 
Akron OH 44303 



Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: Case Number 17-0334-EL-ATA 

To Whom It May Concern; 

We live on a budget every month, and this proposed increase from First 
Energy via Ohio Edison will be a huge barrier to our continued quality of 
life. I'm writingto oppose this increase. 

I'd like to be able to invest in energy saving updates, like new energy 
efficiency appliances of solar power. Big fixed fees reduce what we can save 
from making those investments. Thaf s both taking away our choice, and it 
the opposite f the direction we should be going on efficiency and clean 
energy. 

Sincerely, 

Brandon Meeker 
61S Highland Ave 
Akron OH 44303 
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Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: Case Number 17-0334-EL-ATA 

To Whom It May Concern: 

We live on a budget every month, and this proposed increase from First 
Energy via Ohio Edison will be a huge barrier to our continued quality of 
life. I'm writingto oppose this increase. 

I'd like to be able to invest in energy saving updates, like new energy 
efficiency appliances of solar power. Big fixed fees reduce what we can save 
from making those investments. Thaf s both taking away our choice, and it 
the opposite f the direction we should be going on efficiency and clean 
energy. 

Sincerely, 

^ ^ Af. 
Jantf Meeker 
61S Highland Ave 
Akron OH 44303 
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Lindsays. Acomb 
660 S. Sussex Ct 
Aurora, OH 44202 

Public Utilities Commission of Ohio 
Attention Case Number 17-0334-EL-ATA 
180 East Broad St 
Columbus, OH 43215 

To Whom It May Concern: 

I am writing this letter to you at the PUCO because of case number 17-0334-EL-ATA. I urge you to reject 
First Energy to get permission to increase customer charges. Asa customer of Ohio Edison, this would 
more than triple our cost as family. I do not believe that 1 should be forced to pay these excessively high 
charges with no ability to reduce or control my own costs. This excessive charge would discourage myself 
and other customers from investing in energy saving upgrades to my home. Why would I buy energy 
efficient appliances when these big, fixed fees would eat the cost savings from my investment? 

I gladly pay my bills. However, excessive and unnecessary fees like this would prevent me from spending 
my limited dollars on necessities for my family of six. How am I supposed to save for college for my four 
children when the energy companies are unnecessarily charging excessive fees? 

This proposal takes away my choices, siezes control of my hard-earned money, and works in the opposite 
direction that we should be moving as it relates to efficiency and clean energy. 

Please deny the proposal by First Energy to increase customer charges. These charges only benefit the 
energy company, provide no added service or benefit to consumers, and will prevent some consumers 
from providing adequately for the family, particularly low-income family who need that money to feed 
their children. 

Sincerely, 

Lindsay S. Acomb 



Michael J. Acomb 
660 S. Sussex Ct 
Aurora, OH 44202 

Public Utilities Commission of Ohio 
Attention Case Number 17-0334-EL-ATA 
180 East Broad St 
Columbus, OH 43215 

To Whom It May Concern: 

I am writing this letter to you at the PUCO because of case number 17-0334-EL-ATA. I urge you to reject 
First Energy to get permission to increase customer charges. As a customer of Ohio Edison, this would 
more than triple our cost as family. I do not believe that I should be forced to pay these excessively high 
charges with no ability to reduce or control my own costs. This excessive charge would discourage myself 
and other customers from investing in energy saving upgrades to my home. Why would 1 buy energy 
efficient appliances when these big, fixed fees would eat the cost savings from my investment? 

1 gladly pay my bills. However, excessive and unnecessary fees like this would prevent me from spending 
my limited dollars on necessities for my family of six. How am I supposed to save for college for my four 
children when the energy companies are unnecessarily charging excessive fees7 

This proposal takes away my choices, siezes control of my hard-earned money, and works in the opposite 
direction that we should be moving as it relates to efficiency and clean energy. 

Please deny the proposal by First Energy to increase customer charges. These charges only benefit the 
energy company, provide no added service or benefit to consumers, and will prevent some consumers 
from providing adequately for the family, particularly low-income family who need that money to feed 
their children. 

Sincerely, 

MichafelJ. Acomb 
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Public Utilities Commission 

Case # 17-0334-EL-ATA 

Having a one income family puts a big burden on having to pay bills every month especially with a 

Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will 

Also have a bill. With one child in College and 2 on their way to college Vm finding it difficult 

To pay for college when I have these high bills to pay. 

DO NOT PROPOSE A RATE INCREASE.... 

Thank you 

635 Malleus lane 

Aurora OH 44202 



Public Utilities Commission 

Case # 17-0334-EL-ATA 

Having a one income family puts a big burden on having to pay bills every month especially with a 

Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will 

Also have a bi l l With one child in College and 2 on their way to college Vm finding it difficult 

To pay for college when I have these high bills to pay. 

DO NOT PROPOSE A RATE INCREASE.... 

Thank you 

635 Markus lane 

Aurora OH 44202 



Public Utilities Commission 

Case # 17-0334-EL-ATA 

Having a one income family puts a big burden on having to pay bills every month especially with a 

Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will 

Also have a bill. With one child in College and 2 on their way to college I'm finding it difficult 

To pay for college when I have these high bills to pay. 

DO NOT PROPOSE A RATE INCREASE.... 

Thank you 

635 Markus lane 

Aurora OH 44202 



Public Utilities Commission 

Case # 17-0334-EL-ATA 

Having a one income family puts a big burden on having to pay bills every month especially with a 

Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will 

Also have a bill. With one child in College and 2 on their way to college I'm finding it difficult 

To pay for college when I have these high bills to pay. 

DO NOT PROPOSE A RATE INCREASE,... 

Thank you 

635 Markus lane 

Aurora OH 44202 
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Oticon 
Audiology 

OticonUSA Student Network 
University Seminar Program 

Audiology Summer Camp 
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Kristi L. Heuerman 

357 Colgate Avenue 

Elyria, Ohio 44035 

May 1, 2017 

Public Utilities Commission of Ohio 

ISO East Broad Street 

Columbus, Ohio 43215 

Dear Public Utilities Commission of Ohio: 

1 am writing to you to show support for the Ohio Citizen Action Case Number-17-034-EL-ATA. We do not want 
fixed rate charges to increase our monthly electric bill with Ohio Edison. Consumers should not have to pay 
for costs associated with First Energy's failure to transition to cleaner energy. 

Sincerely, 

Kristi L. Heuerman 



Peter L. Heuerman 

357 Colgate Avenue 

Elyria, Ohio 44035 

May 1, 2017 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, Ohio 43215 

Dear Public Utilities Commission of Ohio: 

I am writing to you to show support for the Ohio Citizen Action Case Number-17-034-EL-ATA. We do not want 
fixed rate charges to increase our monthly electric bill with Ohio Edison. Consumers should not have to pay 
for costs associated with First Energy's failure to transition to cleaner energy. 

Sincerely, 

Peter L. Heuerman 
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May 1,2107 

Case number: 17-0334-EL-ATA 

Dear PUCO, 

I was just informed that Ohio Edison Is proposing a significant increase in our monthly bill. As a 

single parent on a limited budget, I would like to tell you that I am opposed to this huge 

increase. 

I struggle as it is to pay my electric bill at the current rate. I feel like any efforts I make to 

conserve energy are pointless if Ohio Edison is just allowed to increase their rates because of 

poor business practices. How are we as consumers expected to be able to upgrade our 

appliances to more energy effiecient models if energy cost continue to take more and more of 

our paychecks. 

Thank you for your consideration of these points. 

Zachary Fink 
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May 1, 2107 

Case number: 17-0334-EL-ATA 

Dear PUCO, 

I was just informed that Ohio Edison Is proposing a significant increase in our monthly bill. As a 

single woman, as well as a rental property owner who rents to many single women on limited 

incomes, I would like to tell you that I am opposed to this huge Increase. 

Each of my tenants struggle as it Is to pay their electric bill at the current rate. I have educated 

my tenants on how to conserve energy and lower their electric bills. If their monthly electric bills 

go up significantly, these tenants will not be able to continue to afford to live In the apartments 

they have made into homes, I also will not be able to upgrade the appliances in my home or the 

apartments to more energy effiecient models if energy cost continue to take more and more of 

my paychecks. 

Thank you for your consideration of these points. 

Pamela Collings, PJC Properties LLC 



Dear Public Utilities Commission, 

As a homeowner it is di£QcuIt to make ends meet woiking off of a budget every month. 
Not having any control on doubling (at least) my current rate is not acceptable. 

Large fixed fees takes away my choice of investing in energy saving appliances or 
even Solar. That has taken away both my choice, and is oi^site of the direction we 
should be going on efficiency and clean energy. 

Case number: 17-0334-EL-ATA 
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Dear Public Utilities Commission, 

As a homeowner it is difficult to make ends meet working off of a budget every month. 
Not having any control on doubling (at least) my current rate is not acceptable. 

Large fixed fees takes away my choice of investing in energy saving appliances or 
even Solar. That has taken away both my choice, and is opposite of the direction we 
should be going on efficiency and clean energy. 

Case number: 17-0334-EL-ATA 
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Dear Public Utilities Commission, 

As a homeowner it is difficult to make ends meet woiking off of a budget every month. 
Not having any control on doubling (at least) my current rate is not acceptable. 

Large fixed fees takes away my choice of investing in energy saving ̂ pliances or 
even Solar. That has taken away both my choice, and is opposite of the direction we 
should be going on efficiency and clean energy. 

Case number: 17-0334-EL-ATA 
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A help people- ic>Loer-7Q î&_on .̂dfjATjAiiu^becaax. 
the Ohio tiAz£f} Ad/on.. +hif)K. i-h(x7. / / /j 77^/ 
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Public Utilities Connmission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Case Numberl 7-0334-EL-ATA 

My Spouse and I are retired, living on a teacher's pension and social security. Recently, we 
were notified that the State Teacher's Retirement Fund will no longer provide Cost of Living 
increases. In addition, COLAs from Social Security have been insignificant in the past few 
years, and if Republicans in Congress have their way. Social Security COLAs will become non­
existent. 

As a Senior Citizen being forced to live with continually shrinking real income, I find it 
unconscionable that exorbitant increase in energy costs should be granted to power companies 
in order to pay for their poor business decisions. 

Please, do not finance poor business decisions on the backs of Senior Citizens with limited 
incomes and the working poor. Do not grant these rate increases. 

Cordially, and in hope of^'fair decision, 

/THita^ ^ ' p 7 ^ ^ — 
BruceAHixon 7 
3845 Falcon Chase Street NW 
Uniontown, Ohio 44685 
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Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Case Number 17-0334-EL-ATA 

My Spouse and I are retired, living on a teacher's pension and social security. Recently, we 
were notified that the State Teacher's Retirement Fund will no longer provide Cost of Living 
increases. In addition, COLAs from Social Security have been insignificant in the past few 
years, and if Republicans in Congress have their way, Social Security COLAs will become non­
existent. 

As a Senior Citizen being forced to live with continually shrinking real income, I find it 
unconscionable that exorbitant increase in energy costs should be granted to power companies 
in order to pay for their poor business decisions. 

Please, do not finance poor business decisions on the backs of Senior Citizens with limited 
incomes and the working poor. Do not grant these rate increases! 

Sincerely 

Judith A Hixon 
3845 Falcon Chase Street NW 
Uniontown, Ohio 44685 
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"IO; Pubiic uttitties Commission ot Ohio 

180 East Broad Street 

Coiumlaus, OH4-3215 

From: ^ ^ « l - ^ : ^ ^ ^ r t ^ < $ r - z ^ 

uniontown, OH-44655 

•RE: Ca-se >Num'teer 17H0334-£l:tftTA 

h-% .v^'^jiij; .3 .'̂ ŝ nt̂ ^̂  t ' l ie^ a>^ ,>'**3J;'7;/ costs f'A-3-': -s-j-'e ĵ̂ fhd-x'ofî Bib̂ Sf s'j-ch 5S t̂ ^s'sers- a/id c'aĵ ca/'e. T t̂e^e are 

u'JJU' U i i t i V" i . / iUt j i j i i - ' i-i-i j i . j i i i V w i V i J U W i L i i u W i i i i i g t i i i u i i i i . : , JU<.<ii t i j u L i i i L y i j i i l j Ui i u i i u i i i i J i i i u i i iLiJi i u i i\.v,. 

However, in both instances, families attempt to keep their out of pocket costs down as much as 

possible.. The reasorv is t[>te4«3fvdstm^te. Totwiderstand what f mean^ simply look at the average increase 

tn wages compared to...we[t...anythmg ehet rve heard estimates that collfege turtfon have irvcrease 

something like l,70O%v, since I was in school. The cost of a modest car is more than four times the cost 

cS wb.ef̂ . ̂  was yova?,ef. Pêc the U.S. Census Bureau, mediarv Wouseho^d »n,cQ!me *̂ as vrvcreased, j.̂ vst ovec 

almost no Increase year after year for four decades, you can understand why reducing expenses and 

femamiiiig^igiia^ilt^s so^mportai^t fer famties. 

VWI(tli?flî i™>foinmatiioif>!iri?liand,:fEhe {proposed "customer charge" mcrease iby Ohio Edison off Just shy of 

300% is completely out of hand. Some wonderfu; markeiang firm wjjj spin this as an Increase of "less 

:th»n. 9 !5tte a week". Thev-wiU. twist tt>in.5? anonr»ri hw icoIatirvCT tKI?'irw î'e35^ snd'Ort.ly ^hir'.f''*? th^ li'^ht or> 

this piece of family budgets. When you take into consideration ali the components of a family budget, 

this element of plannirvg is not tnsfgnfficant. 

This constaDit barrage of riisiiag costs a^dl stagnaxtt earnihgs l i causing this couxvtry's mjdd?e class to beg^ 

to make ttfe decisions such as: going to cofEege or taking a Eower wage job; having health insurance or 

not; eating healthy or not: rnvesting in upgraded household egutjament or not. These and many more 

choices beir'!" tsker"! awa^' from u$ are ''•ar't of what Is causin"^ the deca '̂ of our way of life. 

In September 2CK31, then P'resident Busfh called upon our country to pursue renewable sources of 

energy. There have been advances in this techjiology; however, it is a pitiful showing, considering we are 

TiOw xo-x/i. yesTs iater. netiewsuie energy cars are stiri TST rfiOTe expensive thari 'CcriVctiticrial gasoJifie 

powered cars. Windaridso^renerKv isstiH an expensive proposition forg househoW to^under^ 

Please do NOT con^sidef this reqitfest by piiife'Jic u*i"t*ty companies t© raise rates by tudicrotis annotints. Do 

NOT puiwsh, customers for poor business practfces by uttlrty companfes. 
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To: Public Utifitfes Commission of Ohio 

180 East Broad Street 

Cohmtbus, OH 43215 

Uniontown, OH 44o35 

RE: C^se Number 17-0334-EL-ATA 

.^ jf̂ >s;jrjg.-;a f:^rm^yi,'-s^ve^.'-si?^:m^^Y:<a^t^,,t^t.&^ ^^^^ There are 
_« ij—K-ii— ».-. r—..—II.,- . j i . . . .SiJU _ - . . » : _ _ _ . 1 — — _ — J U _ - . . i -w . i . . . 1L.S1U-. -. — j i - . » - : . . j . _ _ 
di:>u unavuructuic CU^M:} t i ivurvcu VVILM u w i i i i i g a i i u i i i c , :>ui^ii a:> ULiiuy L>H>3 anu i iui i ic: i i icti i iLciicin^c. 

However, in both instances, families attempt to keep their out of pocket costs down as much as 

possible- The reason is plaiii and simE îe. To tmdeFstand what- Nmeaci, simply ioofeat the asfer^e.inerease 

in wages compared to...we((...any£htng etseî  Tve Ifieard estimates that college tuttlow have increase 

something fike 1,700%, since I was in schooi The cost of a nftodest cm ts more tbao'fcwr tirnes the cost 

as whec\: "* was yoyt^er; Pef t ^ Û S* Gefiisic^ Bweaw,. medva^ !nii>wsê k)>,\m:«s!?>e has^w^eased \s>sK over 

j&coz ''com"3rifi" 2^i'5 dollsrs to 2015 r}«mbsrs) from 197'S to 2015 Sifics this buSiCu!!*' re'^rssents 

almost no increase year after year for four decades, you can understand why reducing expenses and 

/remarmngvigiLant is so imp-ortant for families, 

Witb^that.'ifilbi-matioj^viraharad, tkie^oposed "custOimer chafge'Srncrease .by lOhJo \Ediison of just shy of 

300% is complete// out of band, ̂ ome wonderfu) marketing firm wiJi smn this as an JiKirease of "less 

than 3 latte a week". ThewAwili twist tN.ings *rou^.d. by 'solat'.ri'gthisif'toRpg.sesr^d.'Qn.lw shlri.i'pi.'»t!^ Hghton 

this piece of family budgets. When you take into cOnsfderation alt the components of a family budget, 

this element of planning is not fnsfgfirf fcant. 

This constant barrage of rissf^ costs and? stagFia^t earnings is causing this country's midslte classto begin 

to make Hfe decisions such- as: going to epftege or tafetng a fower wage,iob; havin.5 heafth ifisurance- or 

not: eating healthy or not; tnvesting-in upgraded household equipment or not. These and many more 

choices being taken away from us are part of what is causing the decay of our way of life. 

in September 2001, t\̂ ev̂  President Bush called upon our country to pursue renewable sources of 

eiaergy.'iRheje'have been advances HI this technology; however, st^s a pa l ^ l showing, considering we are 

^ow 16-1/2 years iater, *tenewabteien.6i^£ars>ane:Sti^tfer wjype «^pensive ths?^ coT^ventioreii gasoline 

power>ed 'Cars. -Wind and sblar-energy is still an:^expenswe proposition for a household to undertake. 

Please do NOT consider this reqiiiiest b^ pwi)lie utjl?ty> compawtes; to> raise rates bf, todiciroiiis. aCTieunts.. DER 

NOT punish customers for poor business practices by utibirty contpanies. 
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To; Pubiic Utilities Commission of Ohio 

180 East Broad Street 

Cotumbtis, 0H4321S 

From: ^ r ^ joJnJ f f ^yL f ^ o u - ^ & t A A 

unfontown, On 44635 

:R£: CsseUuwAyer 17'-Q3B4^B.-AJA 

.in rs'-^y^ a./awv-^y, •'̂ •̂ &cê  di '^ m-3ii!fiî  .costs ;̂̂ ^5^ ^^^^ y/'.̂ .T î/̂ -î ^a/y-e^ s'j-x/'̂  .05 ©"''s-^ers sii.d daycare. 'Th.e>̂ e are 

oi:>D uriaVOiuSufe cos ts inVuivc i j 'wUii O'wHing 5 iiOiTic, Sui.,ii aS utii ' ity uiiiS anu iiOTTic TTramteriSriCc:. 

However, in both instances, families attempt to keep their out of pocket costs down as much as 

posstbte. The reasofv is ptairv and- simple: To uncterstand w^hat !• mean,, simply- ksok at the average increase 

in wages compared to...weff...anything efse! Kve heard^ estimates that coltege tuitlion l<iave iincrease 

something like 1,700%, since I was In school. The cost of a modest car is more than four t i m ^ the cost 

as w\\e'(\ I was yourvgec. Per the U.S, Census Bu.reau, rnedia.rv household mcome ^ s •̂ ac^eased ].iist over 

almost no increase year after year for four decades, you can understand why reducing expenses and 

recoaJEH^-vigflant sis so :1m|30ftant for femiiies. 

Witjti that information in hand, the proposed "customer charge" increase by Ohio Edison of just shy of 

300% ;s completely out of hand. Some wonderful marketing fjrm wilJ spin this as an increase of "less 
t h a n a la t tp a W/AAIC" Thpwjutil l twi i^ t thrnffc aroiirarl hw icnlatirvp th is iFi<>ppa?p arwH^onlw 'chininsr tKp liwht c\n 

this piece of family budgets. When you take into consideration ail the components of a family budg 

this element of planning, is not insignificant. 

This constant barrage of rising costs and stagnant earnings is causing this country's middle class to begm 

to make Hfe decisions such as: going to cotfege or taking a fower wage job; having health insurance or 

not; eating, healthy or not; investing in upgraded household equipment or not. These and many, more 

choices being taken away from us are part of what is causing the decayofour wayof trfe. 

'In September 2001, then President Bush called upon our country to pursue renewable sources of 

energy. There have been advances in this technology; however, it is a pitiful showing, considering we are 

now 16-1/2 years later. Renewable energy cars are sttti far more expensive than conventtotial gasoline 

poyifer>6d cars. Windand solar-energy is still sn-expensi¥eproposit>0n for a bousehoW to undertake. 

Please do NOT conside-r this recfcjest by picibfk utility compgwes tO' raise rates by ludicrous amounts. Do 

NOT puFvish customers for poor busmess practfces by utility companies. 
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To: Pubiic Utilities Commission of Ohio 

180 East Broad Street 

Gote«:Kbus„OH'*3215. 

From: 

Uniontown, 0H446S5 

^E: -Case^Nymber 17-0334-^£i-ATA 
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However, in both instances, families attempt to keep their out of pocket costs down as much as 

possible. The reaso^^ is- plain and simpfe. To understand what I mea.% simply look-at the^average increase 

in wages coimipared to...well...anything else! I've hea«d estimates that college tuition have incirease 

something Kke 1,700%, since I was in schooJ> The cost of a; modest car is nnore tham fotiir times the cost 

as when ^ w.3£youa2e^-P«"^ft\e U.S. Census Bureau^ mediavi, ^otiseho^d mcome has ^nc^eased].ust ovec 
i C h C O i i / '^/j.j iyiin-ai-i 'rti:! "^02^5 d o i f s r S t o 2 0 1 S n u m b e r s ' -jVi-irvi 1_0'7*5 ^•in iJ^ltJ^C Cl>i*-ci t-Ki-^ k -s .c i j ^ - i i k i r o m K o c m r v t g 

almost no increase year after year for four decades, you can understand why reducing expenses and 

remainirygwigUant is so important for iamilies. 

With that mf'O t̂matiov) m bsmd, idnte ppop^sed "ousfesroer charge" linorease -by OWo Edison of just shy of 

300% Js compJeteiy out of hand. Some wonderful marketjngfjrm wiJJ Spin this as an increase of "Jess 
th5" i -a la t tp a Awppif" Thpi / is/ i l l tAiukt th inac »ro i iniH hw knl^t inco th i« irwrpa^ip pnr l -nn lv <;hinino thw* Ituht rvn 

this piece of famity budgets. When you take into consideration all the components of a family budget, 

this element of planning is not lhsigr>ifiea:nt. 

This constant barrage of rising;costs and stagnant eamings is causing this country's middle cfass to liegin 

to make Ufe decisions such as: going to coftege or taking a tower wage iob; having health insurance or 

not; eating healthy or not: investing in upgraded iiousehold equipmentor not. These and many more 

choices being taken away from us are part of what is causing the decay of our way of life. 

In September 2001, then President Bush called upon our country to pursue renewable sources of 

epiergy. There teve feeen advances inthiS'tec^nolQgyj^owever,!! isa pitiful showirii^, considering we are 

now 16-1/2 years later. Renewable energy cars are sti^l tar more expensive than -conventional gasoline 

powered-rars. Wind and solarenerg/ isstllVan'Kcpensiwe pFoposition fora household to undertake. 

Please do NOT consider this request by public utility companies to raise rates by ki<Wcrous amotamits. D&. 

NOT punish customers for poor iousmess practices by utility companies. 
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To Whom It May Concern; 

Although the proposed increase doesn't seem like a lot to you, it will be a hindrance to my 
family as well as others of a lower income. Your purposed increase will reduce our desire to pursue 
more energy efficient appliances or a renewable energy source, such as Solar Power. For those families 
with a low income, this may cause them to be unable to keep their electricity on due to the higher cost. 
Yes, there are Government assistance programs out there to help the under privileged, but why should 
the masses cover their bill because the energy companies want to raise rates to increase their profit 
margin. We need to start looking more into more use of the natural resources of wind and solar to 
produce power and reduce the amount of carbon monoxide in the atmosphere. Please take into 
consideration the negative effects of a price increase and how it outweighs the positives for the 
company, which is Just money. 

Reference Case Number 17-0334§EL-ATA 

First Energy Customer, 

Matt Hopkins 

1H90 Billingham Ave NW 

Uniontown, OH 44685 



Sam and Delores Courie 
10412 Newbury Ave, NW 

Uniontown; OH 44685 
May 1, 2017 

Public Utilities Con^^mission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Case Number: 17-0334-EL-ATA 

Dear Sirs: 

We are not a proponent of raising any utilities at this time. Our salaries are not 
rising, so it would 
definitely affect our monthly budget. 

Regards, 

iQj lMlXA ( ^ C J M A A U L ^ 



Sam and Delores Courie 
10412 Newbury Ave, NW 

Uniontown, OH 44685 
May 2, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Case Number: 17-0334-EL-ATA 

Dear Sirs: 

We are not a proponent of raising any utilities at this time. Our salaries are not 
rising, so it would 
definitely affect our monthly budget. 

Regards, 
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BtH 

May 9, 2017 

2011tiVf22 PH 1--58 

Case Number: 17-0334-EL-ATA ^^ _ 

P U C 0 
To whom it may concern at the Public Utilities Commission: 

This letter is to inform you of my resistance and disgust to the proposal the FirstEnergy has come ferth 
with. By increasing the mandatory "customer charge" without consulting the actual customers, we are 
not in control of one more cost that will impact our budgets. 

1 have worked incredibly hard my whole life - though it may only be 25 years - to earn everything I have, 
and now a house to call my own is one of those things. I work hard to be able to earn a better life for 
myself and my future family, and I have done so by being incredibly disciplined with my spending. 

This charge being increased to almost four times what i currently pay will impact what I am able to do 
with this one life we have to live. If this becomes a trend, and these mandatory fees increase just 
because they can and you allow them, people's lives are impacted. This isn't just another bill - it could 
be the difference of someone being able to treat themselves to one vacation a year because that 
difference you are asking for is all they can save a month or a year. It may seem small to FirstEnergy, but 
I hope it doesn't seem small to you. individuals like me, and those less fortunate than me will be 
impacted by this change - it will affect my monthly budgeting and ultimately what I will be able to do 
with what little free time I work so incredibly hard for. 

Just as we have one life that we are all working so hard to make full and meaningful for ourselves and 
others, we have one earth. Increasing these fees will delay the transition to cleaner energy, which will 
deteriorate the one home we have even faster than now. 

Thank you for taking the time to read this. Please take these thoughts into consideration and do not 
allow FirstEnergy's proposal to pass. 

Respectfully, 

Gunnar Swanchara 
942 Fieldstone Drive 
Kent, OH 44240 



To Whom It May Concern, Tuesday, May 09,2017 

I think it is wrong for FirstEnergy to want to increase their current 'customer charge'. This possible 

increase In these fixed fees reduce the investments I could make in alternative energy, such as solar 

energy. This doesn't seem to coincide with our government's desire to move towards more efficient, 

clean energy. I truly hope that letters written by concerned citizens such as myself will cause 

FirstEnergy to reverse their decision to raise this 'customer charge'. I thank you for your time in 

considering this important matter. Case #17-0334-EL-ATA 

Sincerely, 

Dale C. Barak / 

934 Fieldstone Drive 

Kent, Ohio 44240 
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^i^J.... 'b^J'...Q}_C.A..A.7::.^T^QT^AA..^...7^.Y.. '77(A^7ĵ u^}7y 
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Bonny Graham 
121 South Pearl St. 
Kent Ohio, 44240 

5/9/2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Case#17-0334-EL-ATA 

To whom this may concern, 

Are you really proposing a flat rate customer fee increase? 

Look my husbands name is on the bill at this address but we all have to live on what we 
make? So I am writing to you. He is just home from work and to tired to write. 

We are inspired by saving money. Over the years we have replaced most all the bulbs 
in our home with LED's. We do not use air conditioning instead a 30 foot shrub in in 
front of our home keeps it cool. I won't go on and on. 

I imagine as electrical equipment becomes more efficient your ratios are changing 
too. Taking it out on the customer with a flat rate removes our ability to monitor and 
cut back to keep our bill in line with what we can afford. Can't you find a cleaner 
source of energy for less money? I read about east Germany developing generations 
of solar tec, I mention this cause they have similar weather to Ohio. 

A flat rate is much harder on those who do not have disposable income you really 
need to consider a rate based application. Know demographics are changing. Baby 
boomers are leaving the work force fixed incomes are not what they used to be. I 
imagine your market shrinking, that wages have not been accompanying the cost of 
living. Meaning your income shrinks but so is the income of your customers. 

A flat rate solution comes from some bubble of privileged that has no empathy for 
those with limited means. Cut their pay to minimum wage withhold all benefits until 
they live like those most effected for a month. (Our congressman could not make it a 
month he tried) 

The deciders should have the demogragliic to project solutions this Idea is a cop-
pout. 7 

BonnyL Graham A 0̂  



542 Pioneer St 
Kent OH 44240 
9 May 17 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Case Number: 17-0334-EL-ATA 

This brief note is to encourage you to rethink the rate for Kent customers. As someone recently 
retired, I can't see health care, utility bills, etc continue to increase while little is done to seek 
more affordable alternatives. So do think about affordable alternative and chuck the rate hike. 

Cordially, 

Brooke Horvath 
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Mr. Jeffrey M. Fisher 
702WoodlakeDr. 
Aurora, OH 44202-7656 
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Salgado Family 

845 Rock Creek Drive 

Aurora, OH 44202 

To the Public Utilities Commission of Ohio 

Concerning Case # 17-0334-EL-ATA 

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to 

4 times is unacceptable. We try to conserve our energy and we also try to purchase energy saving 

appliances when we can. The flat rate increase does not reward those people who try to reduce the 

energy usage because they will be charged no matter what they use. 

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living 

expenses going up but there Is no reason for doubling our customer charge. 

Thank you. 

'O^arr^mAh. A o J x ^ x J ^ 



Salgado Family 

845 Rock Creek Drive 

Aurora, OH 44202 

To the Pubiic Utilities Commission of Ohio 

Concerning Case # 17-0334-EL-ATA 

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to 

4 times is unacceptable. We try to conserve our energy and we also try to purchase energy saving 

appliances when we can. The flat rate increase does not reward those people who try to reduce the 

energy usage because they will be charged no matter what they use. 

Everyone can understand an smalt Increase of 2 to 3% due to rate of inflation or standard rates of living 

expenses going up but there is no reason for doubling our customer charge. 

Thank you, 

Aiiianda Salgado 



Salgado Family 

845 Rock Creek Drive 

Aurora, OH 44202 

To the Public Utilities Commission of Ohio 

Concerning Case # 17-0334-EL-ATA 

We are opposed to the flat rate increase In the monthly charge. Increasing our customer charge by 2 to 

4 times is unacceptable. We try to conserve our energy and we also try to purchase energy saving 

appliances when we can. The flat rate increase does not reward those people who try to reduce the 

energy usage because they will be charged no matter what they use. 

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living 

expenses going up but there Is no reason for doubling our customer charge. 
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Lisa Milano 
905 Rock Creek Dr. 
Aurora, Ohio 44202 
28 April 2017 

Public Utilities Commission of Ohio 
180 East Broad St. 
Golunnbus, Ohio 43215 

To Whom Case 17-0334-EL-ATA May Concern: 

To hear that energy costs will rise is typical news; however, to hear that energy costs will rise 
regardless of use is ludicrous. Rather than encourage consen/ation of energy, this approaclri 
encourages customers to disregard attention to sustainability and environmental responsibility. 
Last year, for example, I was able to lower my energy bill by a third by being more cognizant of 
high-use components such as the hot-tub and turn it down while not in use. If my energy bill 
would remain high no matter what I did as a consumer, I would be less likely to conserve energy 
and live more sustainably. If this type of scenario is multiplied among all energy users, the 
effect on the environment would be tremendously unfortunate. 

Moreover, many working class and middle class Americans rely on predictable monthly bills so 
that they can sustain or even augment their lifestyles. For energy bills to increase, again, 
without consumer control, is awful. 

1 don't really understand the advantage of raising flat fees for anyone—the consumer, the 
environment, the appliance industry—except Big Energy. 

Rather, energy costs should be married to energy usage to encourage environmental and social 
sustainability. To do anything less is irresponsible. 

Sincerely, 

V 

Lisa R. Milano 



Salgado Family 

845 Rock Creek Drive 

Aurora, OH 44202 

To the Public Utilities Commission of Ohio 

Concerning Case # 17-0334-EL-ATA 

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to 

4 times is unacceptable. We try to conserve our energy and we also try to purchase energy saving 

appliances when we can. The flat rate increase does not reward those people who try to reduce the 

energy usage because they will be charged no matter what they use. 

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living 

expenses going up but there Is no reason for doubling our customer charge. 

Thank you. 



:;Sarah,Rutiî fqfrd«s^g.>^^^^ ^-iv^.- ••.-. .̂  

Lakewood, OH 44107 

May 6,2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
!̂Golumbus;̂ ^OH:-4̂ 215•,:-;...̂ ;̂ ^̂ ^̂ ^̂  

Dear PUCO: 

I pay m y bill t o Ohio Edison a n d ca re a b o u t t h e sou rces of ene rgy I consume. A 
bai lout of old, po l lu t ing technology only benef i ts ut i l i ty s h a r e h o l d e r s a n d 
delays inevi table i n v e s t m e n t in efficiency a n d r e n e w a b l e energy . Please deny 
Cleveland Electric Illuminating, Toledo Edison, and Ohio Edison their proposal to 
ra isecpnsumer rates to cover this bailout. 

It should not fall on consumers to cover the costs of upgrading outdated technology. 
Because I do not agree with the continued use of coal energy, I do not support a 
bailout of the major Ohio public utility companies on my dime. 

I would r a t h e r have m y uti l i ty do l la rs going t o w a r d s i n v e s t m e n t s in ene rgy 
saving u p g r a d e s , l ike n e w ene rgy efficiency a n d solar energy . These large fixed 
fees reduce what I can save from making those investments. This removes my 
choice and is the opposite of the direction we should be going on efficiency and 
clean energy. 

1 would also like you to consider the impact of this very large increase on behalf of 
those on fixed incomes. Large inc reases in b i lhng t h a t 1 a n d m y fellow Ohioans 
have n o cont ro l o v e r a r e liot fair. Energy c o m p a n i e s shou ld feel t h e impac t of 
t he i r fai lure to inves t in u p d a t e d technology, n o t c o n s u m e r s . 

P lease s t endbn t l ] i e s id^ of plean energy a n d y o u r c i t izens a n d d e n y t h e 
c ieve lahd Electric Illuniihatirig, Toledo Edison, a n d Ohio Edison bai lout . 

Respectfully, C^^^ [T'^\A ' ^ l̂  m 

Sarah Rutherford 
Resident 
Lakewood, OH 
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TO: Public Utilities Commission of Ohio 

RE: First Energy Proposed Customer Charge Increase 

Casen - 17-0334-EL-ATA 

FR: Chris Checkett- Lakewood, OH citizen 

OA: 5/6/17 

I am aware of FirstEnergy's Proposed Customer Charge Increase. I think this mandatory fixed fee 

is unfair to consumers and is not aligned with local and global efforts to transition to clean energy. My 

family and I support clean energy proposals, not outdated, pollution producing energy production. 

We live in a modest home and we have a modest combined income. We are raising two children 

and we're able to cover our household bills most months. However, an increase in another fixed fee will 

put extra strain on our family's budget. We oppose this increase. 

Chris Checkett 

17322 Daleview Dr 

Lakewood, OH 44107 
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To Public Utilities Commission of Ohio, 

Case number: 17-0334-EL-ATA 

I am writing this letter in response to the proposed rate increase by Ohio Edison to consumers. 

As a 56 year old woman strapped financially with a part time job, student loans, etc 1 can barely make 

ends meet. This raise in cost would cause this household to cut expenses, when we are at practically 

bare bones as it is. We have not vacationed in years, drive cars with over 200,000 miles each, care for 

our elderly parents, and continue to aid our children with their lives. Our jobs have frozen cost of living 

wages for years, even though cost of living continues to increase. The economy is already a disaster; 

please don't pass poorly managed energy business on to us. We are also attempting to continue to 

make our home as energy efficient as possible; however this requires the ability to save money to invest 

in this endeavor. 

Sincerely, 

Aha.'v^^,^^^^ 77- c7lM^n .̂{}^n^ 
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Ley^.i>f£^ __._ -., 

. — i _ 



l/}oH C--c\ "iOd̂  s~,KZJxmcî -̂ l^n'^Oh> ^Kauo 
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\N-^C L L^Osc-'^ g3^2_ S ( r - vA_c^S^ r j .TL l ' ^ : 3C>^ 

T ^ - ^ \ t o r J i ^ ^ tH^ ' ^ H u ^ MC^ fio^LT^f^^ 

A ^ A 9^^^^^v.^vJ fT>:^-fi«<l^ ( A J . - 0 ^ iJQ. 
v/^Acuoe \ f i r e > ^ ^ - M > : ^ CJcN^v^ej^ • 

iDf f i=^ i \ 

\==^<A^AJ:;S^V VI A .< . . >C ! ^VNA\ O ^ I ^en r>H. 

fr^\iVc^ rc^tAS>vc^uvVC\CPK, 

'ao>{v^ 

6LV.N^CLi^ 
-ST 

(^A'̂ »c '̂>^ ' ^ _ > P ^ J L V ! | ^ 



May 9, 2017 

Case Number: 17-0334-EL-ATA 

To whom it may concern at the Public Utilities Commission: 

This letter is to inform you of my resistance and disgust to the proposal the FirstEnergy has come forth 
with. By increasing the mandatory "customer charge" without consulting the actual customers, we are 
not in control of one more cost that will impact our budgets. 

I have worked incredibly hard my whole life - though it may only be 25 years - to earn everything I have, 
and now a house to call my own isoneof those things. I work hard to be able to earn a better life for 
myself and my future family, and I have done so by being incredibly disciplined with my spending. 

This charge being increased to almost four times what 1 currently pay wili impact what 1 am able to do 
with this one life we have to live. If this becomes a trend, and these mandatory fees increase just 
because they can and you allow them, people's lives are impacted. This isn't just another bill - it could 
be the difference of someone beingable to treat themselves to one vacation a year because that 
difference you are asking for is all they can save a month or a year. It may seem small to FirstEnergy, but 
I hope it doesn't seem small to you. Individuals like me, and those less fortunate than me will be 
impacted by this change - it will affect my monthly budgeting and ultimately what I will be able to do 
with what little free time I work so incredibly hard for. 

Just as we have one life that we are all working so hard to make full and meaningful for ourselves and 
others, we have one earth. Increasing these fees will delay the transition to cleaner energy, which will 
deteriorate the one home we have even faster than now. 

Thank you for taking the time to read this. Please take these thoughts into consideration and do not 
allow FirstEnergy's proposal to pass. 

Respectfully, 

yy^jAr^ OIAJ^^A^.^ 
Alisha Cleland 
942 Fieldstone Drive 
Kent, OH 44240 
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May 9, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Dear Sir IVla'am: 

While I have been a homeowner for many years, I'm finding that the increase in utility 
rates has exponentially grown. It makes it difficult for many people to budget for life's 
necessities because the utilities required to live in northeast Ohio are growing out of 
reach. Please do not allow the upcoming increase to move forward. 

Please consider offering incentives to homeowners to upgrade their appliances, roofs, 
insulation, windows and other energy saving devices. These will lessen our utility bills 
and pour money into local businesses. Isn't that really our goal? 

Mismanagement of the utility company resources does not mean that homeowners 
should bear the burden of those mistakes. Let the stockholders bear the cost. 

Thank you, / 11 

Terri Silver 
Homeown 'Mt-
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TMH^ AF ̂ ^^T/L î̂  AAuuA y-maJiu./yuo AoAsu /^^^ 
yit^yoncAC I10 &nAy^ ) x̂-̂ -̂ '̂&'̂ t/ 'e) ;t^-rva^ a..,.rr'!>ri:7:A!b' 

•A ^r^ AliAt̂ ^-^ A^^A &^ a^ ^(9-rLMAy 

ATcu f̂̂ uirv fi8i^, AAU^ ^Od. ^ ^ . y^>A^ mh^ 

7i)j2^ Z^uz^^^ yi/l^ c>yiAAA-?u<p I4)4afu l i fS^c^M-^ 
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To: Public Utilities Commission 
180 East Broad Street 
Columbus, Ohio 43215 

From: Kathy and Mark Frazier 
160 N. Pearl St. 
Kent, Ohio 44240 

Dear Public Utilities Commission: 
The increase to the Ohio Edison Customers ($7.95 - $23.84] a month will put many 
young families struggling on a fixed budget in jeopardy. As a soon to be retired 
citizen, I also worry about having the money to make ends meet. 

Protecting the environment is an important value in our family. Our country needs 
to move forward in promoting energy saving upgrades such as efficient appliances 
and using solar energy. This increase will make it difficult for all of us to invest in 
clean energy. 

We oppose this movement related to an increase in the use of coal for energy. It is a 
movement backwards and does not consider the damaging effects it will have on the 
environment for our future generations and the world they will live in. 

Case Number - 17-0334-EL-ATA 

Kathleen Frazier 
Mark Frazier 



142 N. Pearl St. 
Kent, OH 44240 
May 5, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

To: Public Utilities Commission 

Regarding the First Energy proposed customer charge increases. The proposed 

increases by Cleveland Electric Illuminating, Toledo Edison, and Ohio Edison are a 

three hundred percent (300%) increase. This is unacceptable for a family living 

on a fixed Income and represents a HUGE increase my power bill. 

Such an increase in the cost of power negates (or certainly reduces) the savings 

on the new Energy Star Appliances that I just Installed. And would do the same 

for anyone else by reducing the savings or reducing the incentive to acquire more 

efficient appliances. 

The Industry needs to transition to cleaner energy and more efficient use of 

energy. 

Big Fixed fees reduce what people have to spend for more efficient appliances, 

takes their choice away (by forcing us to subsidize the current inefficient method 

of power generation (coal) which is the opposite direction we, as a nation, should 

be moving towards. 

Please do not allow the proposed increases In case 17-0334-EL-ATA. 

Sincerely, 

G. F. Kingsley 
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142 N. Pearl St. 
Kent, OH 44240 
May 5, 2017 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

To: Public Utilities Commission 

Regarding the First Energy proposed customer charge increases. The proposed 

increases by Cleveland Electric Illuminating, Toledo Edison, and Ohio Edison are a 

three hundred percent (300%) increase. This is unacceptable for a famity living 

on a fixed income and represents a HUGE increase my power bill. 

Such an increase in the cost of power negates (or certainly reduces) the savings 

on the new Energy Star Appliances that I just installed. And would do the same 

for anyone else by reducing the savings or reducing the incentive to acquire more 

efficient appliances. 

The Industry needs to transition to cleaner energy and more efficient use of 

energy. 

Big Fixed fees reduce what people have to spend for more efficient appliances, 

takes their choice away (by forcing us to subsidize the current inefficient method 

of power generation (coal) which is the opposite direction we, as a nation, should 

be moving towards. 

Please do not allow the proposed increases in case 17-0334-EL-ATA. 

Sincerely. 

^^J. L KmgsleV^ 
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Public Utilities Commission of Ohio 
180 East Broad St. 
Columbus, OH 43215 

re: case number 17-0334-EL-ATA 

To whom it may concern, 

We are retired and any increase in our utilities is a hardship. We are facing some medical bills 
beyond what we normally can afford in our budget. Any other increase in expenses could be 
devastating. 

This fixed increase eliminates the incentive to decrease energy consumption. A flat fee 
regardless of how much energy is used does not make sense. 

If you hadn't banked on coal remaining cheap this would not have happened. I do not wish to 
pay for your poor business decisions and 1 don't want you to use this increase to avoid looking 
at cleaner energy. 

Sincerely, 

CoAyA lA^^>^ 
Carol Haas 
130 N. Pearl St. 
Kent, OH 44240 
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Ah^ A ^ ^ A 7 A / £̂i.yi if- siAA-̂ ^J ^ '^^a^ y^ccecx.se 
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May 9, 2017 

Dear Sirs, 

This letter is In regard to the proposed First Energy customer charge increase (Case 
number: 17-0334-EL-ATA). My husband and I are retired teachers and are living on a fixed income. An 
increase in our monthly electric bill will be a hardship and will put another strain on our already limited 
income. When appliances break down we had hoped to replace them with more energy efficient 
models, but If this rate increase goes into effect, that would be out of the question. We conserve energy 
where we can and try to stretch our income as far as it will go. We have been loyal customers for many 
years even when other power companies have offered cheaper rates. I believe the rate increase you are 
proposing is outrageous and will be a burden to many. Our hope is that you will reconsider. 

Mary Myers 

1082 Munroe Falls Kent Rd. 

Kent, Ohio 44240 
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900 Bryce Rd. 

Kent, Ohio 44240 

May 9,2017 

Public Utilities Commission of Ohio 

180 E. Broad St. 

Columbus, OH 43215 

Hello, 

I am writing regarding the proposed First Energy Customer Charge increase which will be a mandatory 
fixed fee for residences. \ am referring to case number 17-0334-EL-ATA. This is bad for all residents in 
Ohio. 

My experience is that I am a senior living on a fixed income. I know there are many in even worse 
financial situations. There are many new options for providing energy that should be considered. I, 
personally would like to invest in solar. It is in use where my son is in New Jersey where they have 
limited sun also. I have also learned that a museum dedicated to the coal industry is switching to solar. 

Ohio needs to move forward with renewable energy. 

Sincerely, 

Charies R. tanning 



900 Bryce Rd. 

Kent, Ohio 44240 

May 9,2017 

Public Utilities Commission of Ohio 

180 E. Broad St. 

Columbus, OH 43215 

Hello, 

I am writing regarding the proposed First Energy Customer Charge increase which will be a mandatory 
fixed fee for residences. I am referring to case number 17-0334-EL-ATA. This is bad for alt residents in 
Ohio. 

My experience is that I am a senior living on a fixed income. I know there are many in even worse 
financial situations. There are many new options for providing energy that should be considered. I, 
personally would like to invest in solar. It is in use where my son is in New Jersey where they have 
limited sun also. I have also learned that a museum dedicated to the coal industry is switching to solar. 

Ohio needs to move forward with renewable energy. 

Sincerely, 

Margaret S. Lanning 



date S'^-)n 
preject 

\izizftf^ Grco^^of^f 

f^^^ 9 . 0 ^ S . P/20£>P^T S T 

.U^^T..,..Qi± 
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l.S XO-^.r LĴ ê.OH<h.̂ . _ - -



.A t : ['au - n-d334- £c -47A 5- ^ ' I I 

~A AA^p^opos .^ . . n T u ^ A y y u ToMAaA 

^ 7^ cu7:u7 7 p a ^ ^ o A A o J - ^ucu7^apA 

A)y)a AjCa^t AAO ^ ^ e - e A-(̂ ^AA(LP O^ 7i?.<LnLiyu 

^ u J - AJAonc Z 7 ^ ^ a /Â oAAuy QAOA ^ 
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Kerry Dominick 2665 Bronson's Way Twinsburg, OH 44087-3218 

May 17, ZQ17 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Re: Case number 17-0334-EL-ATA 

This FirstEnergy proposal to increase residential fees is taking us in the wrong 
direction. I am very much opposed to fixed rate charges. As a retired member of 
the community living or a very tight fixed income, any fixed rate charges will be 
create hardships that would impact my well being. 

We need to be conserving energy. I have invested in numerous energy efficient 
appliances, heating and air conditioning systems and replaced all my windows to be 
more energy efficient. Fixed rate fees would be counter to getting the savings I 
expected to receive over many years. 

Please stop this fixed rate charge proposal. 

Sincerely, 

Kerry Dominick 



3104 Ailing Dr. 

Twinsburg, Ohio 44087 

Dear Public Utilities Commission, 

I am strongly opposed to the proposal to increase upfront, mandatory residential fixed fees termed 

"customer charge." Not only will we have a difficult time paying such an increased charge, but it will 

also defeat the purpose of trying to conserve energy. If we are paying a flat fee every month, why 

change to energy efficient appliances or bother to turn off lights, etc.? 

We desperately need to motivate people to take care of our earth and transition to cleaner energy. This 

is absolutely not the way! Please reconsider your plans and allow us to have a choice. 

Sincerely, 

Susan Gu 

Case number 17-0334-EL-ATA 



To: Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Date: May 17, 2017 

Re: AEP case number 16-1S52-EL-SSO 

My husband and I lost our jobs in 2016 and are struggling to pay our bills while we search for new jobs. 

Please consider these situations when you consider increasing the cost of our electricity. This seems like 

an unfair situation when we cannot reduce or control the costs you are passing along to struggling 

Americans like me. 

Please do not impose these big fixed on me. 

Sincerely, 

( ^J^a^ . So^cT^r 

Carol Soos 

3015 Ailing Drive 

Twinsburg, OH 44087 
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Alana Gray 
3116 Merino Lane 

Twinsburg, Ohio 44087 
May 17, 2017 

By John Funk, The Plain Dealer 

Follow on Twitter 

on February 04, 2015 at 8:00 AM, updated April 30, 2015 at 5:16 PM 

COLUMBUS, Ohio -- FirstEnergy Corp.'s massive expansion and renovation of 
its high voltage transmission network is beginning to show up in customer bills. 

Illuminating Co., Ohio Edison and Toledo Edison residential customers have 
been paying about half a penny toward the cost of the company's long­
distance transmission system for every kilowatt-hour of power they buy. That's 
about to double. 

The three Ohio distribution companies pay that money to a FirstEnergy 
transmission subsidiary, American Transmission Systems, Inc., or ATSI. 

ATS( in 2014 spent $1.3 billion on 1,100 transmission projects approved by the 
Federal Energy Regulatory Commission. 

Now the rate will be closer to a penny per kilowatt-hour -- actually 0.9609 cents 
per kilowatt-hour, up from 0.4030 cents. 

A customer using 1,000 kilowatt-hours a month would see transmission 
charges increase from $4.03 a month to $9.60. 

The Public Utilities Commission of Ohio on Tuesday ruled the increase would 
become effective whenever the company files the necessary paperwork. 

Commercial and industrial customers will also see increases. 

"This is a pass-through charge," said FirstEnergy spokeswoman Diane 
Francis. In other words, the Illuminating Co., Ohio Edison or Toledo Edison 
does not keep the money. 

The little fee is one of up to 39 "rate riders" that the company - with approval 
of the PUCO - adds to or credits from the base rates. The riders are adjusted 
quarterly or annually. They do not appear on a customer's bills. Instead, what 
the customer sees is a total for the month called a "Distribution Related 
Component." 

In the case of the rider to pay for the transmission system, the cost is folded 
into a line item called "Cost Recovery Charges" on a customer's bill. 



As a FirstEnergy Customer. As a single parent, I cannot afford First Energy 
Corp's massive expansion and renovation of its high voltage transmission 
network is beginning to show up in customer bills. 1 oppose the following: 

• The rate will be closer to a penny per kilowatt-hour ~- actually 0.9609 
cents per kilowatt-hour, up from 0.4030 cents. 

• A customer using 1,000 kilowatt-hours a month would see transmission 
charges increase from $4.03 a month to $9.60. 

The Public Utilities Commission of Ohio on Tuesday ruled the increase 
would become effective whenever the company files the necessary 
paperwork. 

Commercial and industrial customers will also see increases. 
"This is a pass-through charge," said FirstEnergy spokeswoman Diane 
Francis. In other words, the Illuminating Co., Ohio Edison or Toledo 
Edison does not keep the money. 

The little fee is one of up to 39 "rate riders" that the company - with 
approval of the PUCO ~- adds to or credits from the base rates. The 
riders are adjusted quarterly or annually. They do not appear on a 
customer's bills. Instead, what the customer sees is a total for the month 
called a "Distribution Related Component." 

In the case of the rider to pay for the transmission system, the cost is 
folded into a line item called "Cost Recovery Charges" on a customer's 
bill. 

Please take into consideration my concerns. 

A Concerned Customer, 
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Marcellus Gray, Jr. 
3116 Merino Lane 

Twinsburg, Ohio 44087 
May 17,2017 

By John Funk, The Plain Dealer 

Follow on Twitter 

on February 04, 2015 at 8:00 AM, updated April 30, 2015 at 5:16 PM 

COLUMBUS, Ohio ~ FirstEnergy Corp.'s massive expansion and renovation of 
its high voltage transmission network is beginning to show up in customer bills. 

Illuminating Co., Ohio Edison and Toledo Edison residential customers have 
been paying about half a penny toward the cost of the company's long­
distance transmission system for ewery kilowatt-hour of power they buy. That's 
about to double. 

The three Ohio distribution companies pay that money to a FirstEnergy 
transmission subsidiary, American Transmission Systems, Inc., or ATSI. 

ATSI in 2014 spent $1.3 billion on 1,100 transmission projects approved by the 
Federal Energy Regulatory Commission. 

Now the rate will be closer to a penny per kilowatt-hour - actually 0.9609 cents 
per kilowatt-hour, up from 0.4030 cents. 

A customer using 1,000 kilowatt-hours a month would see transmission 
charges increase from $4.03 a month to $9.60. 

The Public Utilities Commission of Ohio on Tuesday ruled the increase would 
become effective whenever the company files the necessary paperwork. 

Commercial and industrial customers will also see increases. 

"This is a pass-through charge," said FirstEnergy spokeswoman Diane 
Francis. In other words, the Illuminating Co., Ohio Edison or Toledo Edison 
does not keep the money. 

The little fee is one of up to 39 "rate riders" that the company - with approval 
of the PUCO - adds to or credits from the base rates. The riders are adjusted 
quarteriy or annually. They do not appear on a customer's bills. Instead, what 
the customer sees is a total for the month called a "Distribution Related 
Component." 

In the case of the rider to pay for the transmission system, the cost is folded 
into a line item called "Cost Recovery Charges" on a customer's bill. 



As a FirstEnergy Customer, I am on a fixed income and 1 cannot afford First 
Energy Corp's massive expansion and renovation of its high voltage 
transmission network is beginning to show up in customer bills. I oppose the 
following: 

• The rate wili be closer to a penny per kilowatt-hour - actually 0.9609 
cents per kilowatt-hour, up from 0.4030 cents. 

• A customer using 1,000 kilowatt-hours a month would see transmission 
charges increase from $4.03 a month to $9.60. 

The Public Utilities Commission of Ohio on Tuesday ruled the increase 
would become effective whenever the company files the necessary 
paperwork. 

Commercial and industrial customers will also see increases. 
"This is a pass-through charge," said FirstEnergy spokeswoman Diane 
Francis, in other words, the Illuminating Co., Ohio Edison or Toledo 
Edison does not keep the money. 

The little fee is one of up to 39 "rate riders" that the company ~ with 
approval of the PUCO - adds to or credits from the base rates. The 
riders are adjusted quarterly or annually. They do not appear on a 
custoiTier's bills. Instead, what the customer sees is a total for the month 
called a "Distribution Related Component." 

In the case of the rider to pay for the transmission system, the cost is 
folded into a line item called "Cost Recovery Charges" on a customer's 
bill. 

Please take into consideration my concerns. 

A Concerned Customer, 
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h i ^ \̂  popd^ 

[ I 

m d a 77dA-7MAA. 3A^7(4ta7(At lAlChyTlAAA-

AMcmml 

k]. Ai (l¥AiAu W u ^ AHOS', 



l i im^ i^_ j (K i^^ 
3 ^ n g l P e j g C-gty^Trt 

.Usi^^T-



f ihS \lAA)H^Sl- h-h 

^^6M ftUl^ UH.- TC I H . mi^AAf oH W Ho3<\ 

__̂  />_... A^A^.^ .£:'^<iA.r.7: - 7T>. ,. n>?iy, ...h./AL^A ^ /Af}>uy...,...U-A.-.̂ ... 



05/18/17 
Ron Moore 
4960 Hiddenview CT 
North Ridgeviiie, Ohio 44039 

First Energy I object to you planning to double my rates. Prices are already sky high for 
everything already^ please keep the rates the same. 

1 also object to polluting our beautiful lake, and the use of fossil fules. 

Case # 17-0334-EL-ATA 

(X^x^ 
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May 18, 2017 

To Whom It May Concern, 

We live on a budget every month. Please do not 
increase our energy bill. 

Thank you very much. 
The Krese Family (6) 
38036 Avalon Drive 
North.Ridgeville, Ohio 44039 

Case Number 17 -0334-EL-ATA 
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Publ ic U t i l i t i es Commiss ion of Ol i io 

180 East Broad St . 

Columbusy Oh...43215 May 18, 2017 

To Wl iom i t May Concern ; 

I a m deeply t roub led about First Energy's Proposed Customer Charge 

Increase. . ! a m w i t h Cleveland E lec t r ic I l luminat ion Co. and I w i l l have 

a hard t i m e mee t ing th is increase. . . ! a m a s ing le w o m a n , re t i red and 

l iv ing on l im i ted income.. . . ! do no t w i s h t o pay fo r your increase t h a t ! 

have no cho i ce over. I a m aga ins t po l lu t ing our Lalces because o f Coal 

usuage.. .Ptease recons ider . thanlc-you... 

Clara Hosier 

38364 Spr ingdale Dr. 

N. Ridgevi i ie , Oh. 44039 

c«'o.o.5».e<.w 



May 18, 2017 

Public utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

To Whom It May Concern; 

This letter is to argue against allowing First Energy Corporation to begin introducing mandatory 
residential fixed fees ("customer charges.") 

It is important to do everything we can to conserve energy resources. We need to be responsible 
citizens in use of heating, lighting, appliances, etc. The mandatory residential fixed fees provide no 
incentive to engage in energy conservation because significant charges would be made every month, 
regardless of the homeowner's energy usage. 

Energy companies need to structure their operations to take advantage of energy conservation and cost 
control technologies to improve their financial positions. The mandatory residential fixed fees are not 
likely to provide incentives to the energy companies to undertake such operations. 

Sincerely, 

Robert R. Ebert, Ph.D. 
4958 Somerset Ct. 
North Ridgeviiie, OH 44039-1048 
Phone-. 440-353-3362 
Email: rebert(S) bw.edu 

Cocx#-n-055a^~eL-
ATft 

http://bw.edu
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Thursday, May 18, 2017 7:00 PM 

To whom this may concern, 

Ohio Edison wants to increase its prices from $7.95 /month to $23.84 /month this 
is stated in Case # 17-0334-EL-ATA. This is a huge increase which will affect my 
families monthly budget that I will not be able to reduce or control this increase. 

If Ohio Edison is able to make this increase, my families ability to invest in energy 
saving upgrade like solar power, energy efficient appliances, and energy efficient 
windows. 

I am urging you to not allow this to happen. Taking people's choice and ability to 
control and reduce this increase is completely going in the opposite direction on 
efficiency and clean energy. 

Sincerely y 

New Section I Page 1 
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cMî  \ ^ - o n ^ ^ ^ ^ n 

IZ fAiAA^ k̂ CATofK <̂ 7n f^CLy A^c^/^y^s. 
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AP....AAPIA.....IH1A. .F.UX..^^HAA^^ ..AcgoSA 

Sucy...J/M]£-l>. Uic" CoA^MkA. 
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10224 Corbetts Lane 
Twinsburg, OH 44087 
May 17, 2017 

The Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Dear Commissioners: 

I am writing you concerning Case Number 17-0334-EL-ATA in which First Energy is 
asking you to approve of an increase in their upfront, mandatory residential fixed 
fee on its residential customers. Their current request in front of the PubHc Utilities 
Commission is a blatant money grab that will be used to bail out First Energy's 
inability to plan for a changing energy landscape and for the public's increasing 
demand for renewable energy sources. 

This proposal would increase my current charge from $7.95 a month to $23.84 a 
montii. This increase amounts to $286 a year that I won't be able to spend on food, 
clothing, and essentials for my family. I feel that this increase puts an unfair burden 
on low-use and low-income customers by reducing the customer's ability to control 
their bill. It eliminates any incentive to conserve energy and purchase appliances 
with higher energy efficiency. A rise in the "customer charge" will make it harder 
for people such as myself to save for energy saving upgrades such as better 
appliances, solar panels, or wind powered turbines. 

When making your decision on First Energy's request for this 300% fee increase 
please keep in mind that Governor Kasich has warned that Ohio may be facing a 
statewide recession during the remaining 2 years of his governorship. Hard 
working Ohioans cannot be subjected to such large fee increases that do not return 
any additional utility to their own lives. Ohio should be increasing its citizens' 
ability to have choice in and how to control their energy costs and also a choice in 
how their energy is produced. Thank you for your consideration in protecting the 
citizens of Ohio. 

Sincerely, 

/ / ^ ^ <~k^>K_.y^A%fAO^'^^ 

Monica 0. Edwards 
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