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Shannon Davidson t"'

3060 Endicott Way, Silver Lake, Ohio 44224

330-807-5956
Thendershot@yahoo.com

5-4-2017

Dear Public Utilities Commission,

| understand that Chio Edison is purposing a rate increase of nearly 3 times the amount |
am currently paying. This will negatively affect my family in many ways. Our family has
made many positive changes to decrease our energy consumption such as changing alt
of our bulbs to new LED technology and adding an on-demand water heater. We are
hoping and saving to install more renewable energy items like solar panels better
insulation, new windows and doors. A rate increase like the one purposed by Ohio
Edison will negatively affect our ability to save the money needed to make
improvements to save energy.

One last thought Community first, profits second!

Warm regards, =
Eoee. |
Shannon Davdison =%
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May 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215
Reference: Case # 17-0334-EL-ATA
To Whom it May Concern:

I am writing this letter to express opposition in the proposal for First Energy to increase the customer
mandatory charge. | have read that this will be nearly a 300% increase in the monthly charge. This
would calculate into having a 13" electric bill | would be required to pay annually. While | expect to see
increases in my electric bill this increase is far too much! Also, there has been no explanation provided
to me by First Energy as to the reason(s) for such an increase. Thus, | must assume that it is to increase
company profits. Paying an extra electric bill per year will decrease the available funds in my budget to
make wiser energy saving purchases such as the new air conditioning unit |l have recently been saving
for.

Hopefully you understand my concerns and will make the correct choice in denying this proposal from
First Energy.

Sincerely,

Dhorien Ry . WDionne S
Diana R. Wisneski

10871 Thoresby Circle NW

Uriontown, OH 44685
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May 2, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Reference: Case # 17-0334-EL-ATA
To Whom it May Concern:

| am writing this letter to express opposition in the proposal for First Energy to increase the customer
mandatory charge. | have read that this will be nearly a 300% increase in the monthly charge. This
would calculate into having a 13" electric bill 1 would be required to pay annually. While | expect to see
increases in my electric bill this increase is far too much! Aiso, there has been no explanation provided
to me by First Energy as to the reason(s} for such an increase. Thus, | must assume that it is to increase
company profits. Paying an extra electric bill per year will decrease the available funds in my budget to
make wiser energy saving purchases such as the new air conditioning unit | have recently been saving
for.

Hopefully you understand my concerns and will make the correct choice in denying this proposal from
First Energy.

Sincerely,

S. Scott Wisneski

10871 Thoresby Circle NW
Uniontown, OH 44685
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Public Utilities Commission of Ohio
180 East Broad Street
Columbus OH 43215

Re: Case Number 17-0334-EL-ATA
To Whom [t May Concern:

We live on a budget every month, and this proposed increase from First
Energy via Ohio Edison wiil be a huge barrier to our continued quality of
life. I'm writing to oppose this increase.

I'd like to be able to invest in energy saving updates, like new energy
efficiency appliances of solar power. Big fixed fees reduce what we can save
from making those investments. That's both taking away our choice, and it
the opposite f the direction we should be going on efficiency and clean
energy.

il

Heather Meeker
61 S Highland Ave
Akron OH 44303



Public Utilities Commiission of Ohio
180 East Broad Street
Columbus OH 43215

Re: Case Number 17-0334-EL-ATA
To Whom it May Concern:

We live on a budget every month, and this proposed increase from First
Energy via Ohio Edison will be a huge barrier to our continued quality of
life. I’'m writing to oppose this increase.

I'd like to be able to invest in energy saving updates, like new energy
efficiency appliances of solar power. Big fixed fees reduce what we can save
from making those investments. That's both taking away our choice, and it
the opposite f the direction we should be going on efficiency and clean
energy.

Sincerely,

Covomn Mghin

Carmen Meeker
61 S Highland Ave
Akron OH 44303



Public Utilities Commission of Chio
180 East Broad Street
Columbus OH 43215

Re: Case Number 17-0334-EL-ATA
To Whom It May Concern:

We live on a budget every month, and this proposed increase from First
Energy via Ohio Edison will be a huge barrier to our continued quality of
life. I'm writing to oppose this increase.

I'd like to be able to invest in energy saving updates, like new energy
efficiency appliances of solar power. Big fixed fees reduce what we can save
from making those investments. That's both taking away our choice, and it
the opposite f the direction we should be going on efficiency and clean
energy.

Sincerely,
Brandon Meeker

61 S Highland Ave
Akron OH 44303
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Public Utilities Commission of Ohio
180 East Broad Street
Columbus OH 43215

Re: Case Number 17-0334-EL-ATA
To Whom It May Concern:

We live on a budget every month, and this proposed increase from First
Energy via Ohio Edison will be a huge barrier to our continued guality of
life. I’'m writing to oppose this increase.

I'd like to be able to invest in energy saving updates, like new energy
efficiency appliances of solar power. Big fixed fees reduce what we can save
from making those investments. That’s both taking away our choice, and it
the opposite f the direction we should be going on efficiency and clean
energy.

Sincerely,
Jami Meeker

61 S Highland Ave
Akron OH 44303
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Lindsay S. Acomb
660 S. Sussex Ct
Aurora, OH 44202

Public Utilities Commission of Ohio
Attention Case Number 17-0334-EL-ATA
180 East Broad St

Columbus, OH 43215

To Whom It May Concern:

| am writing this letter to you at the PUCO because of case number 17-0334-EL-ATA. | urge you to reject
First Energy to get permission to increase customer charges. As a customer of Ohio Edison, this would
more than triple our cost as family. | do not believe that | should be forced to pay these excessively high
charges with no ability to reduce or control my own costs. This excessive charge would discourage myself
and other customers from investing in energy saving upgrades to my home. Why would | buy energy
efficient appliances when these big, fixed fees would eat the cost savings from my investment?

! gladly pay my bills. However, excessive and unnecessary fees like this would prevent me from spending
my limited dollars on necessities for my family of six. How am | supposed to save for college for my four
children when the energy companies are unnecessarily charging excessive fees?

This proposal takes away my choices, siezes control of my hard-earned money, and works in the opposite
direction that we should be moving as it relates to efficiency and clean energy.

Please deny the proposal by First Energy to increase customer charges. These charges only benefit the
energy company, provide no added service or benefit to consumers, and will prevent some consumers
from providing adequately for the family, particularly low-income family who need that money to feed
their children.

Sincerely,

- Z
s

Lindsay S. Acomb



Michael J. Acomb
660 S. Sussex Ct
Aurora, OH 44202

Public Utilities Commission of Ohio
Attention Case Number 17-0334-EL-ATA
180 East Broad St

Columbus, OH 43215

To Whom It May Concern:

| am writing this letter to you at the PUCO because of case number 17-0334-EL-ATA. | urge you 1o reject
First Energy to get permission to increase custamer charges. As a customer of Ohio Edison, this would
maore than triple our cost as family. | do not believe that | should be forced to pay these excessively high
charges with no ability to reduce or control my own costs. This excessive charge would discourage myself
and other customers from investing in energy saving upgrades to my home. Why would | buy energy
efficient appliances when these big, fixed fees would eat the cost savings from my investment?

1 gladly pay my bills. However, excessive and unnecessary fees like this would prevent me from spending
my limited dollars on necessities for my family of six. How am | supposed to save for college for my four
children when the energy companies are unnecessarily charging excessive fees?

This proposal takes away my choices, siezes control of my hard-earned money, and works in the opposite
direction that we should he moving as it relates to efficiency and clean energy.

Please deny the proposal by First Energy to increase customer charges. These charges only benefit the
energy company, provide no added service or benefit to consumers, and will pravent some consumers
from providing adequately for the family, particularly low-income family who need that money to feed
their children.

Sincerely,

Z

Michagl }. Acomb
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Public Utilities Commission

Case # 17-0334-EL-ATA

Having a one income family puts a big burden on having to pay bills every month especiaily with a
Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will
Also have a bill. With one child in College and 2 on their way to college I'm finding it difficult

To pay for college when ) have these high bills to pay.
DO NOT PROPOSE A RATE INCREASE....

Thank you
635 Markus lane

Aurcra OH 44202



Public Utilities Commission

Case # 17-0334-EL-ATA

Having a one income family puts a big burden on having to pay bills every month especially with a
Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will
Also have a bill. With one child in College and 2 on their way 1o college ¥'m finding it difficult

To pay for college when | have these high bills to pay.
DO NOT PROPOSE A RATE INCREASE....

Thank you
635 Markus lane
Aurora OH 44202
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Public Utilities Commission

Case # 17-0334-EL-ATA

Having a one income family puts a big burden on having to pay bills every month especially with a
Pending rate hike. We minimize ali the time to use the least amount of electric & gas but you wili
Also have a bill. With one child in College and 2 on their way to college I'm finding it difficult

To pay for college when | have these high bills to pay.
DO NOT PROPOSE A RATE INCREASE....
Thank you

635 Markus lane

Aurora OH 44202
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Public Utilities Commission

Case # 17-0334-EL-ATA

Having a one income family puts a big burden on having to pay bills every month especially with a
Pending rate hike. We minimize all the time to use the least amount of electric & gas but you will
Also have a bill. With one child in College and 2 on their way to college I'm finding it difficult

To pay for cofiege when [ have these high bills to pay.
DO NOT PROPOSE A RATE INCREASE....
Thank you

635 Markus lane

Aurora OH 44202
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_ ' | OticonUSA Student Network
Oticon University Seminar Program
Audiology Audiology Summer Camp

C0ese # 7-oR4-cLhTA
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Case Ouompec: L1-0334-BL-AW
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Kristi L. Heuerman
357 Colgate Avenue
Elyria, Ohio 44035
May 1, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohig 43215

Dear Public Utilities Commission of Ohio:
{ am writing to you to show support for the Ghio Citizen Action Case Number-17-034-EL-ATA. We do not want

fixed rate charges to increase our monthly electric bill with Chio Edison. Consumers should not have to pay
for costs associated with First Energy’s faflure to transition to cleaner energy.

Sincerely,

WM

Kristi L. Heuerman



Peter L. Heuerman
357 Colgate Avenue
Elyria, Ohio 44035
May 1, 2017

Public Utilities Commission of Ghio
180 East Broad Street
Columbus, Ohio 43215

Dear Public Utilities Commission of Ohio:

I am writing to you to show support for the Ohio Citizen Action Case Number-17-034-EL-ATA. We do not want
fixed rate charges to increase our monthly electric bill with Qhio Edison. Consumers should not have to pay
for costs associated with First Energy’s failure to transition to cleaner energy.

Sincerely,

Peter L. Heuerman
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To Whom i May Concern,

T e hriel, buwing sidervwed material
concerning the First Energy proposal,
! can condidently stale that

! have no opinion.

Michae! J Sedor
325 Colgate fve

Elyria, OH 44035
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May 1, 2107
Case number: 17-0334-EL-ATA
Dear PUCQO,

I was just informed that Chic Edison is proposing a significant increase in our monthly bifl. Asa
single parent on a limited budget, | would like to tell you that | am opposed to this huge
increase.

| struggle as it is to pay my electric bill at the current rate. | feel like any efforts | make to
conserve energy are pointless if Ohio Edison is just allowed to increase their rates because of
poor business practices. How are we as consumers expected to be able to upgrade our
appliances to more energy effiecient models if energy cost continue to take more and more of
our paychecks.

Thank you for your consideration of these points.

Zachary Fink
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May 1, 2107
Case number: 17-0334-EL-ATA
Dear PLICO,

I was just informed that Ohio Edison is proposing a significant increase in our monthly bill. Asa
single woman, as well as a rental property owner who rents to many single women on limited
incomes, | would like to tell you that | am opposed to this huge increase.

Each of my tenants struggle as it is to pay their electric bill at the current rate. | have educated
my tenants on how to conserve energy and lower their electric bills. If their monthly electric biils
go up significantly, these tenants will not be able to continue to afford to live in the apartments
they have made into homes. | also will not be able to upgrade the appliances in my home or the
apartments to more energy effiecient models if energy cost continue to take more and more of
my paychecks.

Thank you for your consideration of these points.

Pamela Collings, PJC Properties LLC
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Dear Public Utilities Commission,

As a homeowner it is difficult to make ends meet working off of a budget every month.
Not having any control on doubling (at least) my current rate is not acceptable.

Large fixed fees takes away my choice of investing in energy saving appliances or
even Solar. That has taken away both my choice, and is opposite of the direction we
should be going on efficiency and clean energy.

Case number: 17-0334-EL-ATA
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Dear Public Utilities Commission,

As a homeowner it is difficult to make ends meet working off of a budget every month.
Not having any control on doubling (at least) my current rate is not acceptable.

Large fixed fees takes away my choice of investing in energy saving appliances or
even Solar. That has taken away both my choice, and is opposite of the direction we
should be going on efficiency and clean energy.

Case number: 17-0334-EL-ATA

S dn mnthy ”TW‘;”M

2ub G,ear%ta, AR
Blyrio O Yuoas™




Chsz Mok 1F-03%1-EL - ATH

w [ TR . ‘ AJ

/ -Aﬁw Ve ”M&-’) "’b be  An Enen

Con ﬁda..:ms q Conscm . Ive sovesten

it A Zﬁluﬂ—g\i E.‘(-Qc IE.JJ"‘ A &wbr“n-.-ﬂ'_,

Q
.Cm.mcc L Ohre3S  Deors  AnD Zven

lns-(—wu?:ﬁ' Abe ﬂQ-nS’ fo  BPoDocz M

E"“-"gﬁ C&st_ﬂ*ﬁ{lag_&eb_mb_ﬁﬂ%jhﬂsh
Donse Do ot albo o870 24

- —"‘Mt 5 E'A:'ﬂ—i\‘ k'db -E:\m o &fﬂﬂ,lﬂl(a*

A SR ST R R P TR

E\bscu\tﬂ)& INCLIASES qu\) “‘1-&_ Z’Idat.f».‘l’
ki“S.q

Ie s proposzd jmcRZAsE  inMormadteed -

Is Mo_umxi‘, A p Maer S
Corrzct 1l e Pn.gposcb 266

idoegensz  over per Qozendt  Qhael.s

ey o el Jgsbush« Cocld Pt

Bl o it L

rDu\v;\a(*__ QB&M#SL? / h.)bﬁ—k 1
+l": -pn’uﬂv'c:ﬂ#[ /AJJ\“S"‘M AndN )‘(

Iag  aabet by -64-& L yoo

|







Dear Public Utilities Commission,

As a2 homeowner it is difficult to make ends meet working off of 2 budget every month.
Not having any control on doubling (at least) my current rate is not acceptable.

Large fixed fees takes away my choice of investing in energy saving appliances or
even Solar. That has taken away both my choice, and is opposite of the direction we
should be going on efficiency and clean energy.

Case pumber: 17-0334-EL-ATA
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Pubiic Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Re: Case Number 17-0334-EL-ATA

My Spouse and | are retired, living on a teacher’s pension and social security. Recently, we
were notified that the State Teacher’s Retirement Fund will no longer provide Cost of Living
increases. In addition, COLAs from Social Security have been insignificant in the past few
years, and if Republicans in Congress have their way, Social Security COLAs will become non-
existent.

As a Senior Citizen being forced to live with continually shrinking real income, 1 find it
unconscionable that exorbitant increase in energy costs should be granted to power companies
in order to pay for their poor business decisions.

Please, do not finance poor business decisions on the backs of Senior Citizens with fimited
incomes and the working poor. Do not grant these rate increases.

Cordially, and in hope of 4 fair decision,

3@&' 4 (p—
Bruce A Hixon

3845 Falcon Chase Street NW
Uniontown, Ohioc 44685
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Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Re: Case Number 17-0334-EL-ATA

My Spouse and | are retired, living on a teacher’s pension and social security. Recently, we
were notified that the State Teacher’s Retirement Fund will no fonger provide Cost of Living
increases. In addition, COLAs from Social Security have been insignificant in the past few
years, and if Republicans in Congress have their way, Social Security COLAs will become non-
existent.

As a Senior Citizen being forced to live with continually shrinking real income, | find it
unconscionable that exorbitant increase in energy costs should be granted to power companies
in order to pay for their poor business decisions.

Please, do not finance poor business decisions on the backs of Senior Citizens with limited
incomes and the working poor. Do not grant these rate increases!

Sincerely,
A Ny

Judith A Hixon
3845 Faicon Chase Sireet NW
Uniontown, Ohio 44685
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o Pubiic Utiiities Commission of Uhio
180 East Broad Street
Columbus, OH43215

From:
ey Ane, N

Uniontown, OH-440685

‘RE: Case Number 17-0334-FL-ATA
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However, in both instances, famiiies attempt to keep their out of pocket costs down as much as
possible. The: reason is plain-and simpie. To understand what | mean, simply look at the average-increase
in wages compared to..weil...anything elfsel Fve heard estimates that colfege tuition have increase
something like 1,700%, since | was in school. The cost of a meodest car is more than four times the cost
as when bwas younger, Per the WS, Census Buteay, median household income bas increased just aver

16502 ﬂpnmn—:rlnn HYTE Anibare +4 014 hnmknrell 'Prnm 1976 +n FME  Cimren Hﬁu: hﬁrlh—-”u rnhrnrnnfr
Rlddl b=

almost no increase year after year for four decades, you can understand why reducing expenses and
remaining Migilant is sodmportant for famifies.

With £hat information in thand, the proposed “customer charge” increase by Ohio Edison of just shy of
300% is completely our of ‘hand. Some wonderful marketing firra wili spin this as an increase of “less

thzn a lathe 2 week” Thn\g will twict thinge araund hu mn!:'mncr fhlr. innreaso am'ljnniv chlrmmnr thea imh‘l‘ an

this piece of family budgets. When you take into consideration 2!l the components ¢f 2 family budget,
this element of planning is not msrgmf-rca nt.

This constant barrage of rising costs and stagnant earnings is causing this country’s middle class to begin
to make life decisions such as: going to coliege or taking a lower wage job; having heaith insurance or
net; eatlng healthy or not: investing in upgraded household eguipment or not. These and many. more
of what is causing The decay of our way of fife.

n September 2001, then President Bush called upon our country to pursue renewable sources of
energy. There have been advances in this technology; however, it is a pitiful showing, considering we are

now 1G-1/2 vears dater. Renewable anargy cars are still far thore expensive than conventiona! gasoline

- powered cars. Wind and solarenergy is stilan-expensive proposition fora household 10 undertake.

Please do. NOT consider this request by public utility companies to raise rates by ludicrous amounts. Do
NOT purish customers for poor business practices by utility companies.



\a\\ﬂ v tovd BV,

E’ Nﬁ\’ 14, D \'\— “fb{aSS

(ot Nowmdpr 1] - 2234 -EL 7 BT

/g\)\D\\C Uii\\"’(\{t {'\-,QV\A‘\"*-\\BCJ\"V‘E‘ \ Ay -

\RV\‘K\\AA W v’\o}ucwd\ “ta N vel

(/y\wh\&% U o W (nlaye V\,\mw\

t\m.dl COTs oo 0oy Wi s tanny (ot

VAN, ' A L = . iw{c‘\'c,c}

‘0\1 st Inivtheect 0T R 0 st v

’\\“v AT ‘&VU{’ ol ayy sty Vo WA gy

i o A Wiy fyon el gnd A= 2 Y Annay

- '@’\’L\(\')r\l I TS GGV 125V e S Evom

R \\Mju““’ﬁ VASSL e N o Q’L\MJ\Q wAp VL g AV

T SN i oW QQ{'\\S‘F ko Yy L vy %

A g Mm\@ pooc T P OWivown aneah -
. s

) Cibad sl




To: Public Utilftfes Commission of Ohieo
180 East Broad Street
Columbus, OH 43215

From: UZ u&\l@]}A
SORIM S w«mm, Ny

e

Unlontown O 48685

RE: Case Number 17-0334-EL-ATA

An raising @ Fenily, Hvore are mysny Oosts Bt are onavoitable, such as Jipoers and daycare. There are

also unevoidablie costs invoived with owning a home, sudh as ubiity Bills and home maintenance.

However, in both instances, families attempt to keep their out of pocket costs down as much as
possible. The reason is plain and simple. To understand what: limean, sinply |cok at the average increase:
in wages coempared to..well.anything else! Fve heard estimates that college tuition have ingcrease
something fike 1,700%, since | was in school. The cost of a modest car is more than four times the cost
as when | was vounger. Par the LLS Cansus Burseaw, median household income has incesases ost over
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LTI NI Ly e d ke VAT e Ly AW b e et # T SULS. Simce This Do N LN ey L g iy 2 R g gt )

almost no increase year after year for four decades, you can understand why reducing expenses and
remaining vigilant'is so impertant for families.

With that informationsin. hand, the proposed “customer charge” increase by Ohio Edison of just shy of
300% is completaly out of hand. Some-wonderful marketing firrm ~will spin this as anincrease of “less
than 2 latte 2 anvoalk?” Thmmmli twist things armund tw iselating thicinoraasa :md,nnlu t:hmmnr Aha liaht on

this piece of family budgets. When you take into consideration all’ the components of a family budgat,
this element of planning is not insigpificant.

This constant barrage of rising costs andistagnant earmings is causing this country’s middle class to begin
to make lite decisions suchas: going to:coffege or taking a fower wage job; having health. insurance or
not; eating healthv or not: investing-in upgraded-household eguipment or nat. These and many more

,Ll

choices being taken away from us are part of what is causing the decay of our way of fife.

In September 2001, then President Bush called upon our country to pursue renewable sources of
enerngy. There have been advances #n this technology; however, itis a pitiful showing, considering we are
now 16-1/2 years later. Renewable energy sars.are:still {ar mpre expensive than conyentional gasoline
powered cars. Wind and solar-energy is st an-expensive proposition for a household to undertake.

Please do NOT consider this request by putilic utility companies te rajse rates by lodicrous. ameunts. Do
NOT punish customers for poor business practices by utility companies.
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To: Pubiic Utiities Commission of Ohio
180 East Broad Street
Cotumbus, OK.43215

From: ‘Brtamdon Bowsera/
SOBIN ooy Ay, NW

‘Uniontown, Gii 44685

RE:  CaseNumber 17<0334:E1-ATA

noraising 2 farily, /heoe goe vy 00855 I are wawidlalidle, suoh 28 diasers and daycere. There are
aiso unavoitdble cosis inwdiveld with owring o ‘home, sudh a5 utiiity Bl and home maintenance.
However, in both instances, families attempt to keep their out of pocket costs down as much as
possible. The reason is plain and simple: To understand what | mean; simply. ook at the average increase
in wages compared to..wel..anything else! Fve heard' estimates that college tuition have increase
something like 1,700%, since | was in school. The cost of a medest car is more than four times the cost
as when L was younger. Per the LS, Census Bureau, median household income bas increased just over
19.5% feomparing 2018 doflare to 2018 numbers); from 1975 to 2018, Since this hasically renresents

mbars)h ce this ha

almost no increase year aiter year for four decades, you can understand why reducing expenses and
remaining vigilantis so important for families.

With that information in hand, the proposed “customer charge” increase by Ghio Edison of just shy of
300% is completely out of hand. Some wonderful marketing firm will spin this as an increase of “less
than a lathe a weeak” They will 1'wi':'i' things anotind tw icalating this imnrease and.only chining the light an
this piece of family budgets. When you take into consideratien all the components of a family budget,
this. element of planning is not insignificant.

This constant barrage of rising costs and stagnant earnings is causing this country’s middle class 1o begin
to make tife decisions such as: going to college or taking a tower wage fob; having heatth insurance or
not: eating healthy or not; investing in upgraded hcusehofd equipment or net. These and many more
choices being taken away from uUs are part of what is Lauw!g the decay-of our way of iife.

In September 2001, then ‘President Bush called upon our country to pursue renewable sources of
energy. There have been advances in this technology; however, it is a pitiful showing, considering we are
now 16-1/2 years later. Rencwable energy cars are stifl far more expensive than conventiohal gasoline
powered cars. Wind.and solar.energy is st an-expensive proposition Yora household to undertake.

Please do NOT consider this reguest by public utifity companies to raise rates by ludicrous amounts. Do
NOT punish customers for poor business practices by utility companies.
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To: Pubtlic Utilities Commission of Ohio
180 East Broad Street
Cotambus, ORA3ZES

From: W @ 34( 3¢
SORDE Soornmny e, KA
Uniontown, OH 44685

RE: Lase Number ‘17-0334-EL-ATA

M raging a famidy, duare gxe wsdiny 008s Mt ave pnavoidable, sech 25 iasers andd daycave. Thorp are
150 unavoitiable costs invdived with TWRINE @ ‘home, such as uthity oills and home mainienance.
However, in both instances, families attempt to keep their out of pocket costs down as much as
possible. The reason is plain and simple. To-understand. what I mean, simply loalk at the average increase
in wages compared to..well..anything else! I've heasd estimates that college tuition have increase
something ke 1,700%, since | was in school. The cost of amodest car is more tharn four times the cost
as when | was younger. Per the U.S, Census Bureay, median household income has increased. lust aver
19.5% feomparing 2015 dollars to 2018 numbers), from 1975 to 2018, Since this basieally represents

almost no increase year after year for four decades, you can understand why reducing expenses and
Temaining wigilant is so important for families.

with that information in hand, the proposed “custamer charge” inorease by Ohio £dison of just shy of
300% is completely out of hand. Some wonderful marketing firm will spin this as an increase of “less
than a latte a waek” They will twist things anound hw isalating this increase and anly shining the light on

this piece of family budgets. When you take into consideration ail the components of a family budget,
this element of planning is not insignificant..

This constant barrage of rising costs and stagnant earnings is causing this country’s middle class to begim
to make life decisions such as: goitg to college or taking a lower wage {ob; having health ihsurance or
not: eating healthy or not; investing in ungraded househald eguipment.or nat. These and many more
choices-behig takern away from us are part of what is causing the decay of our way of fife.

In September 2001, then President Bush calted upon our country to pursue renewable sources of
energy. There have been advances inthis technology; however, it is a pitiful showing, considering we are
now 16-1/2 years tater. Renewable energy cars are still far more expensive than conventional gasoline
pswered«cars. Wind and soRr-energy is still-an-expensive proposition fora household to undertake.

Please do NQT consider this request by public utility companies to raise rates by ldicrous amounts, Do,
NOT punish customers for poor Business practices by utility companies.



Dear PULD T /um//

oIS A aree Wt veur Doxed Fafe c//wre, PropsSad,

" At s 40Aﬂ’\l// o Lo asll_Lie s Alch af
f/ecf/c‘/(/f /'ﬂl /«choq/m:/;u) fwa{/ a’eﬂen/pﬂvjx ond

e we’A’C/{f Jweo/ ot “Z &A(/y irf_

Cayed o roTe widloy Aol Moy et J‘?‘m’r‘

e Aart_Fa 6@(#9&4‘ 0 ng” mom’_y A_»VGL/?C /,CJT

/wrfiv T CreAJ&%44F€ rAdc f—ém rﬂuz«J

o ?L‘Té Lea L @U@( ’fb ﬂﬁ\‘/ Viay 4 é///

Ay N3 ’/éﬂ?@ 5’//‘[5 A#o(’(‘/f

;O/Ay s’mmé' A‘\/d/(ﬂ‘(r“( Arc Fees 'Lﬁi\x

\’o ‘C’Zey NV g(&;qu /R0 RASES uire

fo )ipmfu TLe ﬂl‘y ,?I/'Z)’ wm/ofﬁroé/-xé//

ot Se Aé/ T ploy BeQRNC Ay ﬂcwey

oo of 9 et €y f/@é{er‘ npﬂe d’/u GrA?Af

JAA% Zn S,

LF Flo L 0reASe. Ahpp 1)

Lo L vl Lok oClor CAY.S o

/{(JAT< /{v «/nue A!UO’/ 76\)4' Avﬂ/% A5

Crﬁ’z/e CZ( /ﬂQSJAo//e/ Lu("(fi QCQ(’,{K&

TS o 5Tl

Cpse # LoD Mopir?
17-033-£L ATA A L r ¢

7
No2% %z&n%\%\ﬁm g
Unerrronny OF Lubes N




LHEw \1-0334-€L - T

/. ) ,
Dlgprd @ Iy Jtea il .
7 AT o

ya
M /,c/ww %/4//)

o J /
M%W %A
%é _
L WV

Y OFvne b S

LV\\SJ\'(’)\N\A %\'\' qUe %




To Whom it May Concern;

Aithough the proposed increase doesn’t seem like a lot to you, it will be a hindrance to my
family as well as others of a lower income. Your purposed increase will reduce our desire to pursue
mare energy efficient appliances or a renewable energy source, such as Solar Power. For those families
with a low income, this may cause them to be unable to keep their electricity on due to the higher cost.
Yes, there are Government assistance programs out there to help the under privileged, but why should
the masses cover their bill because the energy companies want to raise rates to increase their profit
margin. We need to start looking more into more use of the natural resources of wind and solar to
produce power and reduce the amount of carbon monoxide in the atmosphere. Please take into
consideration the negative effects of a price increase and how it outweighs the positives for the
company, which is just money.

Reference Case Number 17—0334@EL-ATA

First Energy Customer,

Matt Hopkins
11190 Billingham Ave NW

Uniontown, OH 44685



Sam and Delores Courie
10412 Newbury Ave, NW
Uniontown, OH 44685
May 2, 2017

Public Utilities Commission of Qhio

180 East Broad Street

Columbus, OH 43215

Case Number: 17-0334-EL-ATA

Dear Sirs:

We are not a proponent of raising any utilities at this time. Our salaries are not

rising, so it wouid
definitely affect our monthly budget.

Regards,

Qatore A Cratin



Sam and Delores Courie
10412 Newbury Ave, NW
Uniontown, OH 44685
May 2, 2017

Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43215

Case Number: 17-0334-EL-ATA

Dear Sirs:

We are not a proponent of raising any utilities at this time. Our salaries are not

rising, so it would
definitely affect our monthly budget.

Regards,
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May 9, 2017
01T HAY o2 Pt 1:58

Case Number: 17-0334-EL-ATA

] ™
PUCC
To whom it may concern at the Public Utilities Commission:

This letter is to inform you of my resistance and disgust to the proposal the FirstEnergy has come forth
with. By increasing the mandatory “customer charge” without consulting the actual customers, we are
not in control of one more cost that will impact our budgets.

| have worked incredibly hard my whole life — though it may only be 25 years — to earn everything | have,
and now a house to call my own is one of those things. | work hard to be able to earn a better life for
myself and my future family, and | have done so by being incredibly disciplined with my spending.

This charge being increased to almost four times what | currently pay will impact what | am able to do
with this one life we have to live. if this becomes a trend, and these mandatory fees increase just
because they can and you allow them, peopie’s lives are impacted. This isn't just another bill — it could
be the difference of someone being able to treat themselves to one vacation a year because that
difference you are asking for is all they can save a month or a year. It may seem small to FirstEnergy, but
| hope it doesn’t seem small to you. Individuals like me, and those less fortunate than me will be
impacted by this change — it will affect my monthly budgeting and uitimately what | will be able to do
with what little free time | work so incredibly hard for.

Just as we have one life that we are all working sc hard to make full and meaningful for curselves and
others, we have ane earth. Increasing these fees will delay the transition to cleaner energy, which wili
deteriorate the one home we have even faster than now.

Thank you for taking the time to read this. Please take these thoughts into consideration and do not

allow FirstEnergy’s proposal to pass.

Respectfuily,

Gunnar Swanchara ™-.
942 Fieldstone Drive
Kent, OH 44240



To Whom It May Concern, Tuesday, May 09, 2017

I think it is wrong for FirstEnergy to want to increase their current ‘customer charge’. This possible
increase in these fixed fees reduce the investments | coyld make in alternative energy, such as solar
energy. This doesn’t seem to coincide with our government’s desire to move towards more efficient,
clean energy. | truly hope that letters written by concerned citizens such as myself will cause
FirstEnergy to reverse their decision to raise this ‘customer charge’. | thank you for your time in
considering this important matter. Case #17-0334-EL-ATA

Sincerely, :
Dale C. Barak h/ C.{

934 Fieldstone Drive

Kent, Ohio 44240
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Bonny Graham
121 South Pearl St.
Kent Ohio, 44240

592017

Public Utilities Commigsion of Ohio
180 East Broad Street
Columbus, Ohio 43215

Case #17-0334-EL-ATA

To whom this may concern,

Are you really proposing a flat rate customer fee increase?

Look my husbands name is on the bill at this address but we all have to live on what we
make? So I am writing to you. He is just home from work and to tired to write.

We are inspired by saving money. Over the years we have replaced most all the bulbs
in our home with LED's. We do not use air conditioning instead a 30 foot shrub in in
front of sur home keeps it cool. I won't go on and on.

I imagine as electrical equipment becomes more efficient your ratios are changing
too. Taking it out on the customer with a flat rate removes our ability to monitor and
cut back to keep our bill in line with what we can afford. Can't you find a cleaner
source of energy for less money? I read about east Germany developing generations
of solar tec, I mention this cause they have similar weather to Ohio.

A flat rate is much harder on those who do not have disposable income you really
need to consider a rate based application. Know demographics are changing. Baby
boomers are leaving the work force fixed incomes are not what they used to be. 1
imagine your market shrinking, that wages have not been accompanying the cost of
living, Meaning your income shrinks but so is the income of your customers.

A flat rawe solution comes from some bubble of privileged that has no empathy for
those with limited means. Cut their pay to minimum wage withhold all benefits until
they live like those most effected for a month. (Our congressman could not make it a
month he tried)

The deciders should have the demographic to project solutions this Idea is a cop-

pout. 7; t/\of 9_,

BonnyL Graham




542 Pioneer St
Kent OH 44240
9 May 17

Public Utilities Commission of Ohio
180 East Broad Street
Columbus OH 43215

Case Number: 17-0334-EL-ATA
This brief note is to encourage you to rethink the rate for Kent customers. As someone recently

retired, I can’t see health care, utility bills, etc continue to increase while little is done to seek
more affordable alternatives. So do think about affordable alternative and chuck the rate hike.

Brooke Horvath
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Salgado Family
845 Rock Creek Drive

Aurora, OM 44202

To the Public Utilities Commission of Ohio
Concerning Case # 17-0334-EL-ATA

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to
4 times is unacceptable. We try to conserve our energy and we also try to purchase energy saving
appliances when we can. The flat rate increase does not reward those people who try to reduce the
energy usage because they will be charged no matter what they use.

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living
expenses going up but there is no reason for doubling our customer charge.

Thank you,

Hormalh, ,galz,od@



Salgado Family
845 Rock Creek Drive

Aurora, OH 44202

To the Public Utilities Commission of Chio
Concerning Case # 17-0334-EL-ATA

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to
4 fimes is unacceptable. We try to conserve our energy and we also try to purchase energy saving
appliances when we can. The flat rate increase does not reward those people who try to reduce the
energy usage because they will be charged no matter what they use.

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living
2xpenses going up but there is no reason for doubling our customer charge.

Thank you,

Aunanda Salgado

O | 4)2¢)17



Salgado Family
845 Rock Creek Drive

Aurora, OH 44202

To the Public Utilities Commission of Ohio
Concerning Case # 17-0334-EL-ATA

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to
4 times is unacceptable. We try to conserve our energy and we zlso try to purchase energy saving
appliances when we can. The flat rate increase does not reward those people who try to reduce the
energy usage because they will be charged no matter what they use.

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living
expenses going up but there is no reason for doubling our customer charge.

Thank you,







Lisa Milano

905 Rock Creek Dr.
Aurora, Ohio 44202
28 April 2017

Public Utilities Commission of Chio
180 East Broad St.
Columbus, Ohio 43215

To Whom Case 17-0334-EL-ATA May Concern:

To hear that energy costs will rise is typical news; however, to hear that energy costs will rise
regardless of use is ludicrous. Rather than encourage conservation of energy, this approach
encourages customers to disregard attention to sustainability and environmental responsibility.
l.ast year, for example, | was able to lower my energy bill by a third by being more cognizant of
high-use components such as the hot-tub and turn it down while not in use. 1f my energy bili
would remain high no matter what | did as a consumer, | would be less likely to conserve energy
and live more sustainably. If this type of scenario is multiplied among all energy users, the
effect on the environment would be tremendously unfortunate.

Moreover, many working class and middle class Americans rely on predictable monthly bills so
that they can sustain or even augment their lifestyles. For energy bills to increase, again,
without consumer control, is awful.

I don't really understand the advantage of raising flat fees for anyone—the consumer, the
environment, the appliance industry—except Big Energy.

Rather, energy costs should be married to energy usage to encourage environmental and social
sustainability. To do anything less is irresponsible.

Sincerely,

Lisa R. Milano



Salgado Family
845 Rock Creek Drive

Aurora, OH 44202

To the Public Utilities Commission of Ohic
Concerning Case # 17-0334-EL-ATA

We are opposed to the flat rate increase in the monthly charge. Increasing our customer charge by 2 to
4 times is unacceptable. We try 10 conserve our energy and we also try to purchase energy saving
appliances when we can. The flat rate increase does not reward those pecple who try to reduce the
energy usage because they will be charged no matter what they use.

Everyone can understand an small increase of 2 to 3% due to rate of inflation or standard rates of living
expenses going up but there is no reason for doubling our customer charge.

Thank you,



- Lakewood, OH 44107 -
May 6, 2017
Pu‘blic Utilities Cdrhrﬁission of Ohio

180 East Broad Street
: --j_‘;:;;:;_.aColumbus OH 43215

Dear PUCO

I pay my bill to Ohio Edison and care about the sources of energy I consume. A
bailout of old, polluting technology only benefits utility shareholders and
delays inevitable investment in efficiency and renewable energy. Please deny
Cleveland Electric [lluminating, Toledo Edison, and Ohio Edison their proposal to
raise.consumer rates to cover this bailout.

It should not fall on consumers to cover the costs of upgrading outdated technology.
Because I do not agree with the continued use of coal energy, I do not supporta
bailout of the major Ohio public utility companies on my dime.

I would rather have my utility dollars going towards investments in energy
saving upgrades, like new energy efficiency and solar energy. These large fixed
fees reduce what I can save from making those investments. This removes my
choice and is the opposite of the direction we should be going on efficiency and
clean energy.

I would also like you ta consider the impact of this very large increase on behalf of

those on fixed incomes. Large increases in billing that I and my fellow Ohioans

have no control over are not fair. Energy companies should feel the impact of
their failure to invest in updated technology, not consumers.

) Please stand on the sule of clean energy and your c1t1zens and deny the

Respectfully, R st F Y- LMy

Sarah Rutherford
Resident
Lakewood, OH
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TO: Public Utilities Commission of Ohio

RE: First Energy Proposed Customer Charge Increase
Case#t - 17-0334-EL-ATA

FR: Chris Checkett — Lakewood, OH citizen

DA: 5/6/17

| am aware of FirstEnergy’s Proposed Customer Charge Increase. | think this mandatory fixed fee
is unfair to consumers and is not aligned with local and global efforts to transition to clean energy. My
family and | support clean energy proposals, not outdated, pollution producing energy production.

We live in a modest home and we have a modest combined income. We are raising two children
and we’'re able to cover our household bills most months. However, an increase in another fixed fee will
put extra strain on our family’s budget. We oppose this increase.

you, ;

Chris Checkett
17322 Daleview Dr
Llakewood, OH 44107

Tha



579\:4/67 D Aest i

| 75UE ﬁ[uerwwy /)/,‘zfe,'

Jokeaod Ot wqro7

Ke « 17- 0539 1. 474

Do /&’/ Gpprove propesed costomen Charse e
(,Z"f /‘; ﬁﬂ}[,‘_’/ﬂ’tﬁf/ef @qé/ﬁm@//o%[m\

%/%&



(ase aunaee 1)- 0334 -EL-ATA

\k/lWCr\ O(HO\[\(ZM\S H\t 1\6‘\60\

msf,/\@) eneld LostS ) a
hos be éonsc(g(pc\ (55%0\[!7

;m He (ose of o famil y) avsin
Qemccz Co5ts éoué Mméean VY\omy
Lrabild }7 pacy for Ofher
26%0;3 %@(m Needs; (foceces,
/oﬂncs heoth éa(f, rociuo}s
ete. Fven mofe  (ontetnin i
The  foll - faisings of glices will
imkt ON [«lﬂ (ens CoH@ﬂ(’, FunAs
Hi SLC/( edocakon 15 aliead
ééﬂOU I }0 Laust loans, Eyr\@rﬂ
prices (Qfsir\ﬁ w00 | oﬂ(?/ mccm
;EW)or@ ,Dna(mc,&xl Shiess  Jooded
oul /lf»( %eﬂcra% fonN.

s

I71S0\ Daleuiew O¢
Lake wood O LYo

S



s vwumneec: \7-03 = -BL- ATA

WlTCﬂ CK(\OJ\(ZJY\S H’\'(', 1\6\66\
m.s;./\;é eneld Losts ) a
’\OLS

? be éanScle(oc\ (e (9/(»!0\“\}
§m \C/ (oS e OF L \Cﬂmf \/) ?é)als “ﬂ

gemcr (;osfs éw!i Meénn W\any
ZLr\qE 7 pacy fo¢ Ofhel

fglaoﬁcs )rc{m nccds plocedies,
/OH\CS heal H\ @UC/ Prooiuo}s
elr. Even Mort  lontefning is
:'T,\t, ol (aisinas of ?(ibés Wil

TCKL\’-’C. ON L["l( (NS 60”@56 fa/\cls
§H£6Lcr edvcakon 19 afffff/\
enou N }0 Lavst loans, gﬂéfﬁ

ér[(/tﬁS (CHS/f\ﬂ WODM Oﬂ[\/ tfl’lécm
mote  Prancia]  Ghiess  Joaded

OV\ oul ﬂ@d %enam Fon.

501 Oatestews Ve N
Lokewsood O YULOD \

S


file:///ef/Ouoy

cose auoneee H-0334- SL-AYA

| When c\r\od yZing the  (dea

0? MaS}u\@) ene (g 60%8 &

ot has 2 clefoc‘ (5@@6:0\“7
m Fhe (asc ot QTCW‘J 7/) av’s r\g
%fma( Z_cosfs éoulé MET VY\omy
3 Lrabil 7 fo - fay foC kel
gs%o)‘ %o{m needs| Gloceres,
lothes, heal [tk carf, Proéucf ,
5‘9{(/ E\/én Mg(CT  lonce MmN 'S
:T]«t bl (asinas of ?(aof will
Take on  childiens &)ﬂcgc &f\cfs
?;H@Lx@r educakion s alread
Eenouah bo fause loans, E\/ﬂé(g
;Prw@s (aisn uoo[i Oﬂf\/ m@aﬂ
wor@ ,C’M(mc:&xl Gt os oacfa/
;iom oo A&(F Cﬁeﬂcm%of\

3 Jp{ s

N

s



To Public Utilities Commission of Ohio,
Case number: 17-0334-EL-ATA

! am writing this letter in response to the proposed rate increase by Ohio Edison to consumers.
As a 56 year old woman strapped financially with a part time job, student loans, etc | can barely make
ends meet. This raise in cost would cause this household to cut expenses, when we are at practically
bare bones as it is. We have not vacationed in years, drive cars with over 200,000 miles each, care for
our elderly parents, and continue to aid our children with their lives. Our jobs have frozen cost of living
wages for years, even though cost of living continues to increase. The economy is already a disaster;
please don’t pass poorly managed energy business on to us. We are also attempting to continue to
make our home as energy efficient as possible; however this requires the ability to save money to invest
in this endeavor.

Sincerely,

(50 W Buke
v 08 a0
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May 9, 2017
Case Number: 17-0334-EL-ATA

To whom it may concern at the Public Utilities Commission:

This letter is to inform you of my resistance and disgust to the proposal the FirstEnergy has come forth
with. By increasing the mandatory “customer charge” without consulting the actual customers, we are
not in contro! of one more cost that will impact our budgets.

i have worked incredibly hard my whole life — though it may only be 25 years — to earn everything | have,
and now a house to call my own is one of those things. | work hard to be able to earn a better life for
myself and my future family, and | have done so by being incredibly disciplined with my spending.

This charge being increased to almost four times what | currently pay will impact what | am able to do
with this one life we have to live. if this becomes a trend, and these mandatory fees increase just
because they can and you allow them, people’s lives are impacted. This isn’t just another bii — it could
be the difference of someone being able to treat themselves to one vacation a year because that
difference you are asking for is all they can save a month or a year. It may seem small to FirstEnergy, but
| hope it doesn’t seem small to you. Individuals like me, and those less fortunate than me will be
impacted by this change — it will affect my monthly budgeting and ultimately what | will be able to do
with what little free time | work so incredibly hard for.

Just as we have one life that we are all working so hard to make full and meaningful for ourselves and
others, we have one earth. Increasing these fees will delay the transition to cleaner energy, which will
deteriorate the one home we have even faster than now.

Thank you for taking the time to read this. Please take these thoughts into consideration and do not
allow FirstEnergy’s proposal to pass.

Respectfully,
Alisha Cleland

942 Fieldstone Drive
Kent, OH 44240
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May 9, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Dear Sir Ma’am:

While | have been a homeowner for many years, I'm finding that the increase in utility
rates has exponentially grown. It makes it difficulf for many people to budget for life’s
necessities because the utilities required to live in northeast Ohio are growing out of
reach. Please do not allow the upcoming increase to move forward.

Please consider offering incentives to homeowners to upgrade their appliances, roofs,
insulation, windows and other energy saving devices. These will lessen our utility bills
and pour money into local businesses. Isn't that really our goal?

Mismanagement of the utility company resources does not mean that homeowners
should bear the burden of those mistakes. Let the stockholders bear the cost.

Thank you,

Terri Silver W"'
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TO WHOM T MAY CONCERN -~

AS A YOUNSG ADULT ,LIVING IN MY owne,
| PELT THE NEED T0o WRITE 7 EXPRESS MY

CONCERNS REGARDING THE FIRST ENERGY

PROPOSED (VUSTOMER CHARGE INCREASE, N YOuR

EYES, A H16.00 INCREASE MAY NOT SEEM LIKE
MUCH, BUT 170 A 23 YEAR OLD T?s SOMETHING |

WOULD HAVE TO WORK INTO My BUDGET. Hl(.00
EXTRA A MoNTH WouLD BB‘ A s‘iav&&be

TO TRY 70 PUT THIS INTO PERSPECTIVE, AT
omo CYRRENT MINIMYM WA&E lwovLD
HAVE TO WORR ZHOURS ADDITIONAL TO PAY

THE PROPOSED FEE. | H0PE You Wik TAKE
MY POINTS INTS CONSIDERATION.

THANE YOW F0R YOUR TIME.

KAR| LUMBERSIN
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To: Public Utilities Commission
189 East Broad Street
Columbus, Ohio 43215

From: Kathy and Mark Frazier
160 N. Pearl St.
Kent, Ohio 44240

Dear Public Utilities Commission:

The increase to the Ohio Edison Customers ($7.95 - $23.84) a month will put many
young families struggling on a fixed budget in jeopardy. As a soon to be retired
citizen, I also worry about having the money to make ends meet.

Protecting the environment is an important value in our family. Our country needs
to move forward in promoting energy saving upgrades such as efficient appliances
and using solar energy. This increase will make it difficult for all of us to invest in
clean energy.

We oppose this movement related to an increase in the use of coal for energy. Itisa

movement backwards and does not consider the damaging effects it will have on the
environment for our future generations and the world they will live in.

Case Number ~ 17-0334-EL-ATA

Kathleen Frazier
Mark Frazier



142 N. Pear] St.
Kent, OH 44240
May 5, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

To; Public Utilities Commission

Regarding the First Energy proposed customer charge increases. The proposed
increases by Cleveland Electric llluminating, Toledo Edison, and Ohio Edison are a
three hundred percent (300%) increase. This is unacceptable for a family living
on a fixed income and represents a HUGE increase my power bill.

Such an increase in the cost of power negates (or certainly reduces) the savings
on the new Energy Star Appliances that | just installed. And would do the same
for anyone else by reducing the savings or reducing the incentive to acquire more
efficient appliances.

The Industry needs to transition to cleaner energy and more efficient use of
energy.

Big Fixed fees reduce what people have to spend for more efficient appliances,
takes their choice away (by forcing us to subsidize the current inefficient method
of power generation {coal} which is the opposite direction we, as a nation, should
be moving towards.

Please do not allow the proposed increases in case 17-0334-EL-ATA.
JLMZL &z/ K w J/%
Sincerely,

G. F. Kingsley
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Z ). L. Kingsie

142 N. Pearl St.
Kent, OH 44240
May 5, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

To: Public Utilities Commission

Regarding the First Energy proposed customer charge increases. The proposed
increases by Cleveland Electric lluminating, Toledo Edison, and Ohio Edison are a
three hundred percent (300%) increase. This is unacceptable for a family living
on a fixed income and represents a HUGE increase my power bill.

Such an increase in the cost of power negates {or certainly reduces) the savings
on the new Energy Star Appliances that | just installed. And would do the same
for anyone else by reducing the savings or reducing the incentive to acquire more
efficient appliances.

The Industry needs to transition to cleaner energy and more efficient use of
energy.

Big Fixed fees reduce what people have to spend for more efficient appliances,
takes their choice away {by forcing us to subsidize the current inefficient method
of power generation {coal) which is the opposite direction we, as a nation, should
be moving towards.

Please do not allow the proposed increases in case 17-0334-EL-ATA.
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1 Sanford Marovitz
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Public Utilities Commission of Ohio
180 East Broad St.
Columbus, OH 43215

re: case number 17-0334-EL-ATA
To whom it may concern,

We are retired and any increase in our utilities is a hardship. We are facing some medical bills
beyond what we normally can afford in our budget. Any other increase in expenses could be
devastating.

This fixed increase eliminates the incentive to decrease energy consumption. A flat fee
regardless of how much energy is used does not make sense.

If you hadn’t banked on coal remaining cheap this would not have happened. [ do not wish to
pay for your poor business decisions and | don’t want you to use this increase to avoid looking
at cleaner energy.

Sincerely,

Carsl Naao/

Carol Haas
130 N. Pearl St.
Kent, OH 44240
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May 9, 2017

Dear Sirs,

This letter is in regard to the proposed First Energy customer charge increase (Case
number ; 17-0334-EL-ATA). My husband and | are retired teachers and are living on a fixed income, An
increase in our monthly electric bill will be a hardship and will put another strain on our already limited
income. When appliances break down we had hoped to replace them with more energy efficient
models, but if this rate increase goes into effect, that would be out of the question. We conserve energy
where we can and try to stretch our income as far as it will go. We have been loyal customers for many
years even when other power companies have offered cheaper rates. | believe the rate increase you are
proposing is outrageous and will be a burden to many. Our hope is that you will reconsider.

Mary Myers

1082 Munroe Falls Kent Rd.

Kent, Ohio 44240

Pgere









900 Bryce Rd.
Kent, Ohio 44240

May 9, 2017

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215

Hello,

1 am writing regarding the proposed First Energy Customer Charge increase which will be a mandatory
fixed fee for residences. 1am referring to case number 17-0334-EL-ATA. This is bad for all residents in
Ohio.

My experience is that | am a senior living on a fixed income. | know there are many in even worse
financial situations. There are many new options for providing energy that should be considered. |,
persenally would like to invest in solar. It is in use where my son is in New Jersey where they have
limited sun also. | have also learned that a museum dedicated to the coal industry is switching to solar.

Ohio needs to move forward with renewable energy.

Sincerely,

(il S

Charles R. Lanning



900 Bryce Rd.
Kent, Ohio 44240

May 9, 2017

Public Utilities Commission of Ohio
180 E. Broad St.

Columbus, OH 43215

Hello,

| am writing regarding the proposed First Energy Customer Charge increase which will be a mandatory
fixed fee for residences. | am referring to case number 17-0334-EL-ATA. This is bad for ali residents in
Ohia,

My experience is that | am a senior living on a fixed income. | know there are many in even worse
financial situations. There are many new options for providing energy that should be considered. |,
personally would like to invest in solar. itis in use where my son is in New lersey where they have
limited sun also. | have also learned that a museum dedicated to the coal industry is switching to solar.

Ohio needs to move forward with renewable energy.

Sincerely,

i a9 J’f/bavw\;\fj

Margaret 5. Lanning
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Kerry Dominick 2665 Bronson’s Way  Twinsburg, OH 44087-3218

May 17, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

Re: Case number 17-0334-EL-ATA

This FirstEnergy proposal to increase residential fees is taking us in the wrong
direction. T am very much opposed to fixed rate charges. As a retired member of
the community living on a very tight fixed income, any fixed rate charges will be
create hardships that would impact my well being.

We need to be conserving energy. I have invested in numerous energy efficient
appliances, heating and air conditioning systems and replaced all my windows to be
more energy efficient. Fixed rate fees would be counter to getting the savings T
expected to receive over many years.

Please stop this fixed rate charge proposal.

Sincerely,

Kerry Dominick



3104 Ailing Dr.

Twinsburg, Ohic 44087

Dear Public Utilities Commission,

I am strongly opposed to the proposal to increase upfront, mandatory residential fixed fees termed
“customer charge.” Not only wiil we have a difficult time paying such an increased charge, but it will
also defeat the purpose of trying to conserve energy. If we are paying a flat fee every month, why
change to energy efficient appliances or bother to turn off lights, etc.?

We desperately need to motivate people to take care of our earth and transition to cleaner energy. This

is absolutely not the way! Please reconsider your plans and allow us to have a choice.

Sincerely,

Susan Gu

Case number 17-0334-EL-ATA



To: Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

bate: May 17, 2017

Re: AEP case number 16-1852-EL-550

My husband and ! lost our jobs in 2016 and are struggling to pay our bills while we search for new jobs.
Please consider these situations when you consider increasing the cost of our electricity. This seems like
an unfair situation when we cannot reduce or controf the costs you are passing along to struggling
Americans like me.

Please do not impose these big fixed on me.

Sincerely,

C@L&Q Sevayy

Carol Soos
3015 Alling Drive
Twinsburg, OH 44087
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Alana Gray
3116 Merino Lane
Twinsburg, Ohio 44087
May 17, 2017

By John Funk, The Plain Dealer
Follow on Twitter

on February 04, 2015 at §:00 AM, updated April 30, 2015 at 5:16 PM

COLUMBUS, Ohio -- FirstEnergy Corp.'s massive expansion and renovation of
its high voltage transmission network is beginning to show up in customer bills.

lluminating Co., Ohio Edison and Toledo Edison residential customers have
been paying about half a penny toward the cost of the company's long-
distance transmission system for every kilowatt-hour of power they buy. That's
about to double.

The three Ohio distribution companies pay that money to a FirstEnergy
transmission subsidiary, American Transmission Systems, Inc., or ATSI.

ATSlin 2014 spent $1.3 billion on 1,100 transmission projects approved by the
Federal Energy Regulatory Commission.

Now the rate will be closer to a penny per kilowatt-hour -- actually 0.9609 cents
per kilowatt-hour, up from 0.4030 cents.

A customer using 1,000 kilowatt-hours a month would see fransmission
charges increase from $4.03 a month to $9.60.

The Public Utilities Commission of Ohio on Tuesday ruled the increase would
become effective whenever the company files the necessary paperwork.

Commercial and industrial customers wili also see increases.

“This is a pass-through charge," said FirstEnergy spokeswoman Diane
Francis. In other words, the llluminating Co., Ohio Edison or Toiedo Edison
does not keep the money.

The little fee is one of up to 39 "rate riders" that the company -- with approval
of the PUCO -- adds to or credits from the base rates. The riders are adjusted
quarterly or annually. They do not appear on a customer's bills. Instead, what
the customer sees is a total for the month called a "Distribution Related
Component."

In the case of the rider to pay for the transmission system, the cost is folded
into a line item called "Cost Recovery Charges" on a customer's bill.



As a FirstEnergy Customer. As a single parent, | cannot afford First Energy
Corp’s massive expansion and renovation of its high voltage transmission
network is beginning to show up in customer bills. | oppose the following:

* The rate will be closer to a penny per kilowatt-hour -- actually 0.9609
cents per kitowatt-hour, up from 0.4030 cents.

* A customer using 1,000 kilowatt-hours a month would see transmission
charges increase from $4.03 a month to $9.60.

* The Pubiic Utilities Commission of Ohio on Tuesday ruled the increase
would become effective whenever the company files the necessary
paperwork.

*« Commercial and industrial customers will also see increases.
"This is a pass-through charge,” said FirstEnergy spokeswoman Diane
Francis. In other words, the llluminating Co., Ohio Edison or Toledo
Edison does not keep the money.

* The little fee is one of up to 39 “rate riders" that the company -- with
approval of the PUCO -- adds to or credits from the base rates. The
riders are adjusted quarterly or annually. They do not appear on a
customer’s hills. Instead, what the customer sees is a total for the month
called a "Distribution Related Component.”

* Inthe case of the rider to pay for the transmission system, the cost is
folded into a line item called "Cost Recovery Charges" on a customer's
bill.

Please take into consideration my concerns.

A Concerned Customer,

&Zﬂw&, &4@
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Marcellus Gray, Jr.
3116 Merino Lane
Twinsburg, Ohio 44087
May 17, 2017

By John Funk, The Plain Dealer
Follow on Twitter

on February 04, 2015 at 8:00 AM, updated April 30, 2015 at 5:16 PM

COLUMBUS, Ohio -- Firstknergy Corp.'s massive expansion and renovation of
its high voltage transmission network is beginning to show up in customer bills.

Huminating Co., Ohio Edison and Toledo Edison residential customers have
been paying about half a penny toward the cost of the company's long-
distance transmisston system for every kilowatt-hour of power they buy. That's
about to double.

The three Ohio distribution companies pay that money to a FirstEnergy
transmission subsidiary, American Transmission Systems, Inc., or ATSI.

ATSI in 2014 spent $1.3 billion on 1,100 transmission projects approved by the
Federal Energy Regulatory Commission.

Now the rate will be closer to a penny per kilowatt-hour -- actually 0.9609 cents
per kilowatt-hour, up from 0.4030 cents.

A customer using 1,000 kilowatt-hours a month would see transmission
charges increase from $4.03 a month to $9.60.

The Public Utilities Commission of Ohio on Tuesday ruled the increase would
become effective whenever the company files the necessary paperwork.,

Commercial and industrial customers will also see increases.

"This is a pass-through charge," said FirstEnergy spokeswoman Diane
Francis. In other words, the llluminating Co., Ohio Edison or Toledo Edison
does not keep the money.

The little fee is one of up to 39 "rate riders” that the company -- with approvai
of the PUCO -- adds to or credits from the base rates. The riders are adjusted
quarterly or annuaily. They do not appear on a customer's bills. Instead, what
the customer sees is a total for the month called a "Distribution Related
Component."

In the case of the rider to pay for the transmission system, the cost is folded
into a line item called "Cost Recovery Charges" on a customer's bill.



As a FirstEnergy Customer, | am on a fixed income and | cannot afford First
Energy Corp’s massive expansion and renovation of its high voltage
transmission network is beginning to show up in customer bills. | oppose the
following:

The rate will be closer to a penny per kilowatt-hour -- actually 0.9608
cents per kilowatt-hour, up from 0.4030 cents.

A customer using 1,000 kilowatt-hours a month would see transmission
charges increase from $4.03 a month to $9.60.

The Public Utilities Commission of Ohio on Tuesday ruled the increase
would become effective whenever the company files the necessary
paperwork.

Commercial and industrial customers will also see increases.

"This is a pass-through charge,” said FirstEnergy spokeswoman Diane
Francis. In other words, the llluminating Co., Ohio Edison or Toledo
Edison does not keep the money.

The little fee is one of up to 39 "rate riders” that the company -- with
approval of the PUCO -- adds to or credits from the base rates. The
riders are adjustied quarterly or annually. They do not appear on a
customer's bills. Instead, what the customer sees is a total for the month
called a "Distribution Related Component.”

In the case of the rider to pay for the transmission system, the cost is
folded into a line item called "Cost Recovery Charges” on a customer's
bill.

Please take into consideration my concerns.

A Concerned Customer,
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05/18/17

Ron Moore

4960 Hiddenview CT

North Ridgeville, Ohio 44039

First Energy | object to you planning to double my rates. Prices are already sky high for
everything already, please keep the rates the same.

| also object to polluting our beautiful lake, and the use of fossil fules.

Case # 17-0334-E1 -ATA
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May 18, 2017
To Whom it May Concern,

We live on a budget every month. Please do not
increase our energy bill.

Thank you very much,
The Krese Family (6)
38036 Avalon Drive
North Ridgevilie, Ohio 44039
Case Number 17-0334-EL-ATA
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Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Oh...43215 May 18, 2017
To Whom it May Concemn:

| am deeply troubled about First Energy’s Proposed Customer Charge
Increase..l am with Cleveland Electric lllumination Co. and | will have
a hard time meeting this increase...l am a single woman, retired and
living on limited income....| do not wish to pay for your increase that |
have no choice over. | am against polluting our Lakes because of Coal
usuage...Please reconsider.......thank-you...

Clara Hosler

38364 Springdale Dr.

N. Ridgeville, Oh. 44039

Gt *ID_0338 &/
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May 18, 2017

Public utilities Commission of Chio
180 East Broad Street
Columbus, OH 43215

To Whom it May Concern:

This letter is to argue against allowing First Energy Corporation to begin introducing mandatory
residential fixed fees (“customer charges.”)

It is important to do everything we can to conserve energy resources. We need to be responsible
citizens in use of heating, lighting, appliances, etc. The mandatory residential fixed fees provide no
incentive to engage in energy conservation because significant charges would be made every month,
regardiess of the homeowner’s energy usage.

Energy companies need o structure their operations to take advantage of energy conservation and cost
control technologies to improve their financial positions. The mandatory residential fixed fees are not
likely to provide incentives to the energy companies to undertake such operations.

Sincerely,

libisti, Bl
Robert R. Ebert, Ph.D.

4958 Somerset Ct.

North Ridgeville, OH 44039-1048
Phone: 440-353-3362

Email: rebert@bw.edu

Come # -1 "03324-EL - app
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Thursday, May 18, 2017 7:00 PM

To whom this may concern,

Ohio Edison wants to increase its prices from $7.95 /month to $23.84 /month this
is stated in Case # 17-0334-EL-ATA. This is a huge increase which will affect my
families monthiy budget that ! will not be able to reduce or control this increase.

If Ohio Edison is able to make this increase, my families ability to invest in energy
saving upgrade like solar power, energy efficient appliances, and energy efficient
windows.

! am urging you to not allow this to happen. Taking people's choice and ability to
control and reduce this increase is completely going in the opposite direction on
efficiency and clean energy.

Ll

H14) Windsty D
- Ridaentlle ort U0z

incerely

New Section 1 Page 1



Thursday, May 18, 2017 7:00 PM

To whom this may concern,

Ohio Edison wants to increase its prices from $7.95 /month to $23.84 /month this
is stated in Case # 17-0334-EL-ATA. This is a huge increase which will affect my
families monthly budget that | will not be able to reduce or control this increase.

If Ohio Edison is able to make this increase, my families ability to invest in energy
saving upgrade like solar power, energy efficient appliances, and energy efficient
windows.

| am urging you to not allow this to happen. Taking people's choice and ability to
control and reduce this increase is completely going in the opposite direction on
efficiency and clean energy.
Sincerely

9l Windgorhor
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Thursday, May 18, 2017 7:00 PM

To whom this may concern,

Ohio Edison wants to increase its prices from $7.95 /month to 523.84 /month this
is stated in Case # 17-0334-EL-ATA. This is a huge increase which will affect my
families monthly budget that | will not be able to reduce or control this increase.

If Ohio Edison is able to make this increase, my families ability to invest in energy
saving upgrade like solar power, energy efficient appliances, and energy efficient
windows.

I am urging you to not allow this to happen. Taking people's choice and ability to
control and reduce this increase is completely going in the opposite direction on
efficiency and clean energy.

Sincerely

Mo Woasute
5141 WandsorOn
N Qidguan e 04 4O
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Thursday, May 18, 2017 7:00 PM

To whom this may concern,

Ohio Edison wants to increase its prices from $7.95 /month to $23.84 /month this
is stated in Case # 17-0334-EL-ATA. This is a huge increase which will affect my
families monthly budget that | will not be able to reduce or control this increase.
If Ohio Edison is able to make this increase, my families ability to invest in energy
saving upgrade like solar power, energy efficient appliances, and energy efficient
windows.

I am urging you to not aliow this o happen. Taking people's choice and ability to
control and reduce this increase is completely going in the opposite direction on

efficiency and clean energy.

Sincerely

Wg:%wwa i2) l’/ ALY

New Section 1 Page |
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10224 Corbetts Lane
Twinsburg, OH 44087
May 17, 2017

The Public Utilities Commission of Ohio
189 East Broad Street
Columbus, OH 43215

Dear Commissioners:

I am writing you concerning Case Number 17-0334-EL-ATA in which First Energy is
asking you to approve of an increase in their upfront, mandatory residential fixed
fee on its residential customers. Their current request in front of the Public Utilities
Commission is a blatant money grab that will be used to bail out First Energy’s
inability to plan for a changing energy landscape and for the public’s increasing
demand for renewable energy sources.

This proposal would increase my current charge from $7.95 a month to $23.84 a
month. This increase amounts to $286 a year that I won’t be able to spend on food,
clothing, and essentials for my family. 1 feel that this increase puts an unfair burden
on low-use and low-income customers by reducing the customer’s ability to control
their bill. It eliminates any incentive to conserve energy and purchase appliances
with higher energy efficiency. A rise in the “customer charge” will make it harder
for people such as myself to save for energy saving upgrades such as better
appliances, solar panels, or wind powered turbines.

When making your decision on First Energy’s request for this 300% fee increase
please keep in mind that Governor Kasich has warned that Ohio may be facing a
statewide recession during the remaining 2 years of his governorship. Hard
working Ohioans cannot be subjected to such large fee increases that do not return
any additional utility to their own lives. Ohio should be increasing its citizens’
ability to have choice in and how to control their energy costs and also a choice in
how their energy is produced. Thank you for your consideration in protecting the
citizens of Ohio.

Sincerely,

/WA té&\@wﬁxﬂd@

Monica O. Edwards
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