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Public Utilities Commission of Qhio

180 East Broad Street -
ré’ *
. ot
Columbus, Ohio 43215 e
5/11/17 S
. oW
To whom it may concern, . e

e
Regarding AEP Case number 16-1852-EL-SSO. | feel increasing The Customer Charge portigof the‘B‘i(;;!
reflects an unwarranted profit grab to pad the pockets of AEP and stifle the need for efficiency and &
competitiveness. The compensation for a public utility should come from the sale of services provided.
Not some arbitrary fees that create a guarantee of profitability without hard work, pianning and smart
decisions. The percentage of increases is surely unreasonable. Cost of living raises for retirees are flat,
vet AEP wants to slam them with higher utility bills. AEP should be developing a modern comprehensive
plan to divest from coal, produce more renewal energy, build the next generation grid and give
customers an incentivized path to reduce their expenses by taking personal energy efficiency

measures. High flat fees do not provide incentives to save when you can’t reduce that flat fee by
investing in energy efficiency.

Don’t give them a handout at the expense of seniors who will soon be 33% of all Americans. Make
them earn it.

Thank you,

A ESZ

Mike Berta

{614) 216-0123 |
209 E. Donedin Rd
Colomleys ; OH HZUY
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Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

5/11/17

To whom it may concern,

Regarding AEP Case Number 16-1852-EL-550. | feel increasing The Customer Charge portion of the bil!
reflects an unwarranted profit grab to pad the pockets of AEP and stifle the need for efficiency and
competitiveness. The compensation for a public utility should come from the sale of services provided.
Not some arbitrary fees that create a guarantee of profitability without hard work, planning and smart
decisions. The percentage of increases is surely unreasonable. Cost of living raises for retirees are flat,
yet AEP wants 1o slam them with higher utility bills. AEP should be developing a modern comprehensive
plan to divest from coal, produce more renewal energy, build the next generation grid and give
customers an incentivized path to reduce their expenses by taking personal energy efficiency
measures. High flat fees do not provide incentives to save when you can’t reduce that flat fee by
investing in energy efficiency.

Don’t give them a handout at the expense of seniors who will soon be 33% of all Americans. Make
them earn it.

Thank you,

Py 2

Lynn Berta

{614) 216-0123

209 E. Donedm W
(olomins , OF 42U



Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

May 15, 2017
Re: Case Number Z5R3EE=RaP I(a- 185 7- EL"‘ S350

We are opposed to AEP's plans to increase the customer’s planned increase and would like to see you
increase your renewable energy programs for a more sustainable future.

Qs Dur

Richard W. Owens
540 E Dunedin Dr.

Columbus, OH 43214



Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

May 15%, 2017
Re: Case Number {Rz383a8 | Lp" 1 €32~ EL- S30

We are opposed to AEP’s plans to increase the customer’s planned increase and would like to see you
increase your repgwable energy programs for a more sustainable future.

Andrew G. Cawthon
540 E Dunedin Dr.

Columbus, OH 43214
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304 East Torrence Rd
Columbus, Ohio 43214

May 11, 2017

| recently learned that the “Customer Charge” on our electric bill will increase from $8.40 per
month to $13.40 per month, and then to $18.40 per month in 2018. So by next year we will be
paying a 119% increase — an extra $120 per year. | understand that AEP has 1.5 million

customers in Ohio. If so, this increase will provide an extra $180 million per year to AEP.

AEP should plan ahead and keep up with the changing energy environment, rather than recover
its fixed costs by tacking 119% increases onto customer bills!

oo AR (@{;ﬁ; lb—§ 52~ £L-50)

Susan Litton



304 East Torrence Rd.
Columbus, Ohio 43214

May 11,2017

I am opposed to the proposed increase in AEP’s “customer charge.”
An extra $120 per year is affordable to some, but a hardship to many.
Please move with the times and find a financial structure that can accommodate customers who

generate their own electricity through renewable sources. Don’t penalize your customers because
some have had the initiative to install solar panels.

Wittt J,,,%

Mitchell Imhoff C ” [ b/ [%{ SZ i ﬂ _ §§ o
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William Welch
396 Brevoort Road
Columbus OH 43214-3828
May 11, 2017

Public Utilities Commission of Ohio

180 East Broad Street

Columbus OH 43215

re: AEP case number 16-1852-EL-SS0
I am not in favor of an additional increase in the costs for my electrical service,

Even though the increase for the “customer charge” poartion of my service bill will be phased in over a
two year period, the change from $8.40/month to $13.40/month and finally $18.40/month in 2018 is
outrageous — this is an increase of nearly %120! »

This is a fixed and not a usage based charge and is in addition to the other charges | pay above and
beyond my actual usage which is the “generation charge”. The other charges, “transmission service”,

“distribution service”, “retail stability rider”, “deferred asset phase-in rider” and “power purchase
agreement rider” are also a significant cost for me.

The increase of the “customer charge” comes on top of the latest increase for the “power purchase
agreement rider” which also increased an outrageous amount of %33.

Please consider not approving this AEP increase but please continue with efforts to encourage cost
reductions and changes to renewable energy sources away from coal. Additionally all charges should be
base on usage if we are to incent the consumer to be frugal with energy consumption.




'jason Rawe

L}26 Piedmont Rd
-olumbus. OH 43214
Mav 11, 201~
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< ‘Nhom It Mav Concern.

n extremelv concerned about the nroposed substantiai increase in Tees for mv eieciric biii going forward. |
understand that businesses need to increase ¢osts to keep up with infiation but the pronosed 119% mncrez:-
15 SO exIreme and INCONSINerate TOWAarD VOUr CUSIOMErs That 1T leads me 10 Deteve TNat Vour orsanizatior.
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391 Piedmont Road
Columbus, OH 43214

10 May 2017

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215

Dear Commission,

| am deeply concerned about the potential customer charge increase on my electric bill. 1 am a senior
citizen, and soon to retire. | will be on a fixed income, this will affect me greatly. | want to do more with
my home, which was built in 1929 to make it more efficient. This increase in customer charge is not fair.
Already, | keep my furnace at a low temperature in the winter.

Please consider the impact this increase will have on consumers.
This letter is in regards to AEP Case number 16-1852-EL-SSO.

Sincerely

Paul J. Jacobs



May 11, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus OH 43215

To Whom It May Concern:

I am writing to oppose AEP’s proposed increase of its mandatory residential fixed fees. The case number
is 16-1852-EL-SSO.

| strongly support the development of clean, renewabie energy sources, and hope that Ohio will move
away from our reliance on coal. | also support incentives for consumers to invest in more energy-efficient
appliances and energy-saving practices. The increased upfront customer charge will allow AEP to continue
with “business as usual” rather than responding to market forces that will help move our energy
production into the future,

I also am concerned about the impact of this fee increase on families with limited resources and/or fixed
incomes,

Thank you,

%{L!gi

Linda Bollas
188 E. Dunedin Road
Columbus, Chio 43214



May 11, 2017

Public Utilities Commission of Ohio
180 East Broad Street
Columbus OH 43215

To Whom It May Concern:

I am writing to oppose AEP’s proposed increase of its mandatory residential fixed fees. The case number
is 16-1852-EL-550.

I strongly support the development of clean, renewable energy sources, and hope that Ohio will move
away from our reliance on coal. | also support incentives for consumers to invest in more energy-efficient
appliances and energy-saving practices. The increased upfront customer charge will allow AEP to continue
with “business as usual” rather than responding to market forces that will help move our energy
production into the future.

t also am concerned about the impact of this fee increase on families with limited resources and/or fixed
incomes.

Thank you,

S e= /L

Jim Bollas
188 E. Dunedin Road
Columbus, Ohio 43214



Dear Public Utilities Commissicn of Ohio,

I would like to draw to your attention to the changes in the fixed rate
charges. It is vital that we transition to cleaner energy and more efficient energy. If
we transition to the fixed rate changes, my family will not be able to continue our
current lifestyle. When companies turn to big fixed fees, I am unable to contribute
to new energy efficient appliances or invest in solar energy companies. This is
taking away my choice and going in the opposite direction regarding efficiency and
clean energy. Please consider not increasing the fixed fees, so that my family can
continue to have an incentive to conserve energy and purchase more energy
efficient appliances. The AEP case number is 16-1852-EL-SSO

Best Regards,
Katie Vargo

Ul £ o W
colu v BUS pH &3



Dear Public Utilities Commission of Ohio,

1 would like to draw to your attention to the changes in the fixed rate
charges. ltis vital that we transition to cleaner energy and more efficient energy. If
we transition to the fixed rate changes, my family will not be able to continue our
current lifestyle. When companies turn to big fixed fees, I am unable to contribute
to new energy efficient appliances or invest in solar energy companies. Thisis
taking away my choice and going in the opposite direction regarding efficiency and
clean energy. Please consider not increasing the fixed fees, so that my family can

continue to have an incentive to conserve energy and purchase more energy
efficient appliances. The AEP case number is 16-1852-EL-SSO

Best Regards,
Craig Var
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May 11, 2017

Public Utilities Commission of Ohio
180 E. Broad St.
Columbus, OH 43215

To Whom It May Concern:

I am writing to oppose the increase in Customer Charges being proposed by AEP (case #
16-1852-EL-SSQ). This is yet one more burden for lower-income citizens at a time when
we should all be working to help even the playing field for those living close to the limits
of their income. My husband and I are retired and watch with trepidation the hollowing
out of what had appeared to be our excellent savings for retirement. We pay AEP twice a
month, once for ourselves and once for our son, who is disabled. This type of charge is
out of our control, since being more economical in our use of energy will not reduce it.
We would encourage AEP to join the bandwagon for encouraging improvements in
energy efficiency, both among their customers and in their own means of production.

Sincerely,

' CI’YYM L ’ %é&\H}Qq EAMNALYL

Agnes L. Kinschner
386 Arden Rd.
Columbus, O 43214
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May 11, 2017

To: Public Utilities Commission of Ohio
180 East Broad Street

Columbus, Ohio 43215

| am writing this to object to the increase in mandatory fixed residential fees
called the ‘customer charge’ from a current $8.40 per month to an increase of
$13.40 per month, and then in 2018 another increase of $18.40 per month. This is
an outrageous increase of 119%. My husband and wiil retire in 1 year and will be
on a fixed income, and this will increase our utility expenses when our healthcare
costs will also be increasing. | know that there are many citizens who also cannot
afford this increase.

It makes sense for AEP to invest in alternate forms of energy instead of using coal.

| know that solar and wind power are viable alternative sources of power, and
perhaps investment in these would move us away from our reliance on coal.
Workers in the coal industry need retraining in good jobs and support by state
and federal government,

WSincereW EL ~55o
- Z - -
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193 Arden Road

Columbus, Ohio 43214
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Cynthia Colucy

229 Fallis Rd.

Columbus, OH 43214

Public Utilities Commission of Ohio

180 E. Broad St.

Columbus, OH 43215

May 11, 2016

Re: AEP Case number 16-1852-EL-SSO

To Whom It May Concern,

I am writing concerning the planned increase to the “customer charge” in Ohio. Qur family is on
a very tight budget with living expenses and medical costs. This unfair and arbitrary charge
could mean not meeting our budget for our family. | implore you to not make this change to our
bill.

Regards,

0

Cynthia Colucy



Atticus Colucy

229 Fallis Rd.

Columbus, OH 43214

Public Utilities Commission of Ohio

180 E. Broad St.

Columbus, OH 43215

May 11, 2016

Re: AEP Case number 16-1852-EL-SSC

To Whom it May Concern,

| am writing concernirig the planned increase to the “customer charge” in Chio. Our family is on
a very tight budget with living expenses and medical costs. This unfair and arbitrary charge
could mean not meeting our budget for our family. | implore you to not make this change to our
bill.

Regards,

Atticus Colucy

oligy



Charies Colucy

229 Fallis Rd.

Columbus, OH 43214

Public Utilities Commission of Ohio

180 E. Broad St.

Columbus, OH 43215

May 11, 2016

Re: AEP Case number 16-1852-EL-SSO

To Whom It May Concern,

I am writing concerning the planned increase to the “customer charge” in Ohio. Our family is on
a very tight budget with living expenses and medical costs. This unfair and arbitrary charge
could mean not meeting our budget for our family. | implore you to not make this change to our
bill.

Regards,

Charles Colucy



Maxwelf Colucy
229 Fallis Rd.
Columbus, OH 43214

Public Utilities Commission of Ohio

180 E. Broad St.

Columbus, OH 43215

May 11, 2016

Re: AEP Case number 16-1852-EL-SSO

To Whom It May Concern,

I am writing concerning the planned increase to the “customer charge” in Ohio. Our family is on
a very tight budget with living expenses and medical costs. This unfair and arbitrary charge
could mean not meeting our budget for our family. { implore you to not make this change to our
bill.

Regards,

Mopwtll Cagucy

Maxwell Colucy
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Official AEP Comment

AEP case number 16-1852-EL-SSO

4 I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and

energy efficiency programs 33’ )
¢ AEP should be encouraging energy efﬁﬁienc%notf
punishing customers who reduce their dse R
. ™M
“0
Name CQOYM 60\)% “r—:
Address (0 Tulumseh Ly =
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Official AEP Comment

AEP case number 16-1852-£1-SSO

4 I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name S_h(MQ n H Q\'\\'Oh .
Address LlL‘UW Mo\ rest DV}
Bo NamoX. /g SIS
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Official AEP Comment

AEP case number 16-1852-EL-SSO

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 I want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name Jecpne M YL pavel
Address 52169 (bandgn C+
Rublin, o H3016




Official AEP Comment

AEP case number 16-1852-FL-SSO

¢ I'm opposed to AEP’s pian to more than double their
customer charge over the next two years

+ [ want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name 6/1/‘ MM%FIQLD

Address 53lq [ slee sbw)f?z_ Aw/a,
whestecwille ; OH Y33L7




Oﬁlﬁﬂl AEP Comment

AEP case number 16-1852-EL-SSO

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP shouid be encouraging energy efficiency, not
punishing customYs who reduce their use

Name U\}\‘M E‘\V\/(n?»/\
Address 9129 l‘l—aﬁffof;wl'om
S, O %és




Official AEP Comment
AEP case number 16-1852-EL-SSO
4 I'm opposed to AEP’s plan to more than double their

customer charge over the next two years

4 | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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COMON (ot gd T




