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P U C O March 23, 2017 

Pubhc LJ^tties-Commtsstorrof Ohio 
ISO E. Broad St. 
Columbus 
OH 43215 

Ife: Case I7-0d-32=EL-AIK: 

Dear Sirs, 
Please deny Duke's request for this exorbitant customer charge increase. We are always 
looking for ways to decrease our energy usage, and these fee increases are not fair to 
consumers as there is no way to mitigate them. 

Sincerely, 

David and Christine Leachman 

This i s t o c e r t i f y t h a t the images appearing a re em 
accura te an<5 cor^iplste rsprodriction of a caf?e f i l e 
dcomriGnt aelj|cived in the ra&uXar ccur^a oi: buainsss . 
Teciinician_^A44:-::____Date ProcessedMAY 1 8 2017 
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Wednesday, May 10, 2017 

Public Ut i l i t ies Commission of Ohio 
180 East Broad Street 
Columbus. O H 43215 

Case number 17-0032-EL-AIR 

To whom it concerns 

I received word that Duke Energy plans on raising our utility access fee, named Distribution Customer 
Charge from $6 a month to $24 a month, a 3 0 0 % increase. 

As near as 1 can ascertain my wages have yet to go up 300% in a year, or frankly 300% since 1997, 
twenty years ago. Some investigation shows that real incomes have actually gone D O W N since 1997. 
Further research shows this $6 a month to be a fairly recently added fee which Duke applied for back 
in 2013. Duke said that they needed the money to help make sure that they remain financially viable. 
Duke went on to make 3 BILLION dollars in 2015 after this passed so I guess they hit the mark. 

Make no mistake here .. your office is charged v/ i th keeping these uti l i t ies in line and f r o m 
abusing the i r area w ide monopoly pov/ers. D O T H A T JOB. Because everyone likes to look at 
graphics here is one for you. It's an income graph all the way from 1984 to present. It shows not just 
my income situation but also the income situation of the other residents that Duke would like to 
charge more. Do you see a 3 0 0 % increase the re , even all t h e way back t o 1984? Me either. 

K O V t \ ' M S f : ' r ^ ' l i i i i t t i a ) i a n i i 6 i i s ^ v M Inaxne in ifae United Slates 

'. :ShadedareasIndlcaie U.S. recessions Source; U.S. Bureau of tl-~ Cer 

20 i2 

•--. .... .*:- A-- ;ivn,-..'-.i'W--,..'ii>.-i--;i:-j;..;j^-'iiggSK-4ri.^Si^? 

friErf.HFool5fed.org 

This appears to be a Duke Energy trick .. allowing third party power sales within their markets and 
then making their money on these "access fees". I guess it allows boards like yourselves to tell 
consumers like me that we will "benefit*' from this third party "competition". Please cease with the 
tricks. 
We are depending on you, 

rinne M Cahill 4648 Hamilton Ave. Cincinnati, O H 45223 

http://friErf.HFool5fed.org
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Duke Energy wants you 
to pay more every 
month before you 

even turn on your l ights 
Duke Energy recently rolled out a proposal 
to increase upfront, mandatory residential 
fixed fees, called the "customer charge", 
from a current $6 to $22.77 per month — 
which is almost four times more than the 
current charge. This means instead of paying 
$72 per year, customers would be paying 
$273.24, which for many people is like 
adding a 13th-14th electric bill. 

in states like Wisconsin, this approach has 
led to higher costs, particularly for low-use 
and - at times - low-income customers, by 
reducing customers' ability to control their 
bill. It eliminates the incentive to conserve 
energy and purchase more energy efficient 
appliances, for instance, because it's a flat 
charge you have to pay every month no 
matter how much energy you use. 

In a desperate effort to cover costs in a 
rapidly changing energy \a(\6scape, utilities 
have proposed these fixed rate charges alt 
over the nation. If they hadn't banked on 
coat remaining cheap, they wouldn't be in 
the position they're in. 

The good news is, national resistance to 
these proposals began in 2014 and gained 
momentum in 2015, once public opposition 
grew. We need to stop this in Ohio right 
now. All Ohio residential customers must 
speak out against fixed rate charges, or we'll 
see more uti l i t ies turn to them to 
compensatefortheir bad business decision 
to delay the transition to cleaner energy and 
more efficient energy use. 

mammmmâ mmm v / ^ v / . o h i o c i t i z e n . o r g 
614 W. Superior Ave, #1200 • Cleveland. OH 44113 • (216) 861-5200 • awager@ohiocitizen.org 
2330 Victory Pkwy, #401 • Cincinnati, OH 45206 • (513) 221-2100 » menglish@oiiiocitizen.org 

OhioCitizenAction 

'STTt^ifi? 
ITIZEN 
GTJO 

@OHIOcitizenact 

mailto:awager@ohiocitizen.org
mailto:menglish@oiiiocitizen.org
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Letters are most effective when they're written in your own words. Use these 
thoughts and questions to help craft the message you want to send to the 
commission; 

^ 1 . Xnink about how your family lives on a budget every month. Is a huge 
—4rrcrease on your power bill (that you have no ability to reduce or control) fair 

or doable for your family's budget? If not, please tell the commission the 
kinds of choices it makes difficult in your family's life. 

2. If you'd like to be able to invest in energy saving upgrades, like new energy 
efficiency appliances or solar, tell the commission how big fixed fees reduce 
what you can save from making those investments. Tell them how that's both 
taking away your choice, and is the opposite of the direction we should be 
going on efficiency and clean energy. 

Please include Case number 17-0032-EL-AIR in your letter 

Public Ut i l i t ies Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Please tape your letters to your door by ^ '•'??0 today. Have kids? Get 
them involved with their own letters or drawings. Tiiankyou. 
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Regarding Case Number 17-0032-EL-AIR 

It is my belief that the proposed increase to customer charges is unnecessary. Although at the time of 
the filing, it may have seemed necessary, the current administration has stated its intention of removing 
regulations across the board. The deregulation will save the energy companies money than can then be 
used for (hopefully) further infrastructure and renewable investments. The proposed cost increase is 
putting unnecessary burden on families that need the money. It hurts people that put forth effort to 
conserve energy and it obfuscates what should be classified as a rate increase. 

Thank you, 

Tye Scott 
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Public Utilities Commission of Ohio 
180EastBraodSt. 
Columbus, OH 43215 
Case number: 17-0032-EL-AIR 

In this post-recessionary period, millions of Ohioans are still struggling. Wages remain stagnant, 
yet the cost of living keeps increasing. Raising our energy bills by $273 a year is unjust, unfair 
and indefensible. 

Instead, you should promote and encourage conservation efforts to achieve energy savings. 
There are a variety of ways to do this and you can get customers onboard with ideas that would 
save both energy and money. 

Duke Energy should immediately begin the process of transitioning to cleaner, more efficient 
forms of energy. That is something Ohioans can back and will in partnership. Encourage and aid 
households to conserve energy and to purchase more energy efficient appliances and devices. 

Higher utility costs are not the answer or the solution. Our financial burdens are already too 
heavy. 

Please hear our voices and listen to us. 

Sincerely, 

Angela Berger 
2546 Cleinview Ave 
Cincinnati, OH 45206 



May 12, 2017 

TO: Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

FR: Citizens in Cincinnati Ohio - Brigid O'Kane and Jason Franz 
1610 East McMillan Street 
Cincinnati, OH 45206 

RE: Customer Charge Increase from $6.00 to $22.77 per month 
CASE NUMBER: 17-0032-EL-AIR 

To Whom It May Concern: 

I am contacting you to oppose the customer charge increase from $6.00 to $22.77 per month. 
This increase is an outrage because it's a flat charge that customers have to pay every month no 
matter how much energy we use. This is unethical! Especially when considering so many 
citizens in Ohio struggle to make payments overall to survive day-to-day, I have personally 
heard of families who have their water turned off because they cannot afford it. Do not 
implement any increases in this customer charge. If anything, it should be reduced. 

Clean energy is the answer and 1 strongly encourage using only renewable energy sources and 
eliminate coal 100%. Coal is expensive, nasty, and contributes to pollution. Get with the 'green' 
movement. Dirty energy is trashing our planet and all of us need to do what we car> to save our 
beloved Earth. 

Thank you for your time and consideration. 

Jason Franz 



May 12,2017 

Dear Public Utilities Commission, 

I am writing to oppose the Duke Energy proposal to increase the customer charge from $6 to 
$22 (case 17-0032-EL-AIR). I see this proposed increase as a blatant attempt by Duke Energy to 
recoup losses to renewable energy sources. Furthermore, this proposal de-incentivizes energy 
conservation by making more of my monthly bill independent of energy usage. We are at a 
critical time in this country regarding global warming and wise decision making pertaining to 
appropriate energy sources. I see this proposal as a step in the wrong direction. I urge you to 
reject this proposal. 

Thank You. r 
lisonO. Dearden 

2715HackberrySt. 
Cincinnati, OH 45206 
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Case Number 17-0032-EL-AIR 05/11 /17 

Dear P.U.C.O., 

Tm writing tt̂ is letter in response to the fact that Duke Energy is requesting an increase 
in the custom distribution charge. As a customer, I object to pulling money from my 
family budget in order to allow Duke Energy to increase their fees. Duke Energy has 
seen a steady increase in their profitability over the past 5 years. While I understand 
that they strive to continually increase their profits for their shareholders, I do not feel 
this should be at the expense of the consumer. 

Duke Energy should understand that as an advocate of clean air and water I prefer to 
use my hard earned family income to upgrade to high efficiency appliances or 
investment in the community conservation goals. Duke Energy seems to be moving in 
the opposite direction of my goals. Increasing my energy bill takes away my freedom to 

^ choose and control what's best for my family. Fixed rate distribution charges are not the 
solution. Using my money to invest in efficient appliances will help my family manage 
and conserve energy. We do not want to pay a higher price for energy. Instead we neeti 
to be rewarded for conservation. Thank you. 

Kind regards, 

i 

. S>C<.r^o.'n^-,.Qpaj;g.\\J 
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May 10, 2017 

T Boykin 
1641 Rockford Place 
Cincinnati, Ohio 45223 

To Duke - Public Utilities Commission 

As a newly retired Ohio citizen, I am asking you to do everything in your power to 
reduce costs to your customers, and to rely on renewable sources of energy for 
any and all utility services. I am a loyal on-time paying customer and consider it 
your obligation to stop raising costs and to be a responsible company for our 
local environment. 
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Dear PUCO 

Case Number 17-0032-BL-AIR 

Adjustments and Updates are a part of all Companies But 
they never seem care about the guy on disability, the fixed 
income guy. We are the ones who have already paid more than 
our fair share. The break should come for us not an increase of 
three or four times as much. The sjrstem does not work for the 
people. You always want it all at once. Not this time!!! 

04/03/2017 
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TO: PUCO 

FROM: Stephen Niermaim 
4990 Troubador Ct. 
Cincinnati, OH. 45238 

DATE: March 14,2017 

REGARDING: CaseNumber 17-0032-EL-AIR 

As a young family of 5 we struggle daily to meet our fmancial obligations. My wife and I 
both work just to provide for our 3 children ages 7,5, and 2. It's a constant struggle trying to put 
them through school, provide constructive activities for them to learn and grow, and keep the 
roof over our heads while putting food on the table. Our money is planned to the penny with 
none to spare and often not enough to provide the basic costs of living. Each week we juggle 
what little we have to pick up the modest amount groceries to get us through until we do it again 
the next week. We have had to make deep sacrifices just to be able to have anything to juggle. 
We shop discount stores and off brand items just to stretch our money. We have cut out our 
landlme, television service, and reduced our internet service to help. Any increase to our monthly 
expenses would have a severely adverse impact on ability to help foster a rich and loving 
environment to raise our children. It would force us to choose between providing rewarding and 
constructive activities for them and making sure they have heat to in the house to keep them 
warm through the long winter nights. We would love the opportunity to invest in energy saving 
upgrades like solar power for our house or even simply more energy efficient appliances. As it is 
right now though, we need to decide if we are buying milk for the week or vegetables. A fixed 
fee increase, such as the one currently proposed by Duke Energy, could have devastating 
consequences on our family and takes our financial planning in the wrong direction. We 
sincerely hope the proposed "customer charge" is reconsidered. We have been loyal customers 
but at a time when we are trying to build the foundations of our children's lives, which will be 
the future of our society, we are fearful of the lasting consequences this may have on our family, 
and our community. Thank you for your time and attention to this matter. 

Stephen J. Niermann 
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û  1^-/^ 
^ ^ s '̂ ^^^ 

^ 

£X . -A ô l̂ "̂ 
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Karl Munson 
7997 Hickory Hill Lane 
Cincinnati, Ohio 45241 

karlmunson@gmail.com 

March 23, 2017 
To: Public Utilities Commission 

Reference Case 17-0032-EL-Air 

You have the responsibility to the citizens of Ohio (like me) on a fixed 
income to prevent the energy companies from charging exorbitant 
rates. We need to work together to keep rates reasonable, and protect 
the environment. 

Thanks to the information on the PUCO website, I have changed my 
power provider to be BOTH low cost and environmentally responsible. I 
expect you to deny Duke Energy's application for higher rates, and 
pressure Duke Energy to keep rates low for all of us, and replace the old 
coal burning plants with any of the environmentally better energy 
sources available. 

Thanks for protecting our state. 

Karl Munson 

mailto:karlmunson@gmail.com
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3/20/2017 

RE:Case#17-0032-EL-AIR 

Dear PUCO, 

I have recently learned that Duke Energy has proposed to increase my "customer 
charge" from $6.00 to over $22.00 per month. I feel this is an outrageous increase 
and pray that this increase is not allowed. I do what I can to save energy and 
spend my hard earned money wisely, only to be charged a fee by a company who 
cannot do the same. 

A respectable corporation would find a way to work around rising costs without 
passing it on to their ioyal customers. 

Please deny Duke Energy's proposal. 

Thank You, 

April J. Wingate 

9842TimberoakTrl. 

Cincinnati, OH 45241 
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.T/i.£l U:iEÂ M̂ _̂_ Mi^MX^j 

.^^ALlJj£>TiM-^_^Bll^A^^^J^£:^± 

JKl^^^IJdJ^i ̂ d̂̂ lz- i k ^ Z 

X^^ci.oz>L£__„/^.A/:a^ ,_^^ 

ciuyj i_̂ lf̂  /n„j#_ 6^^_^/)_6j£± 

Z^^jiJr^A^y. 

LAI^^^Sl J l -A^i l iL£^~AlL 



Dear ?U CO 
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