1216 Lexington Ave., Suite 301

s - Mansfield, OH. 44507
Tr Eb e i !-i—{;/) www.electricsuppliers.org

May 16, 2017

Docketing Division

Public Utilities Commission of Ohio
180 East Broad St.

Columbus, Ohio 43215-3793

RE: Electric Governmental Aggregator Renewal Application — Village of Mingo Junction,
Jefferson County, OH.

CASE #13-1349-EL-GAG

The Village of Mingo Junction is pleased to submit its renewal application for electric governmental
aggregator. The original application notarized and signed by an authorized official.

Material provided for review:
® Application for Governmental Aggregations and Affidavit
e ExhibitA-2  Authorizing Ordinance reflecting voter authorization;
° ExhibitA-3  Plan of Operation and Governance;
e ExhibitA-4  Automatic Aggregation Disclosu re;
® Exhibit A-5  Experience

Should you have any questions or additional needs, please call me at (614) 425.4885.

Sincerely,

Scott R. Belcastro

Principal

614.425.4885
scott@electricsuppliers.org




g Public Utilities
| Commission

RENEW&L APPLICATION FOR ELECTRIC GGVERNMENT AL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and

title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
 Applicant and should be included on the electronic copy provided. Applicants should file

compkted_fappl ications and all related correspondence with: Public Utilities Commission of

wJ

Chio, Docketing Division, 180 East Broad Street, Columbus, OH 432133793,

‘A.  RENEWAL INFORMATION

Al &pi:)licazzt’s legal name, address, telephone numi}_er}g PUCQO certificate number, and
web site address

Leg.igl Name_The Village of Mingo Junction

Ad«:%ress 301 Commercial St.. Mingo Junction, GH. 43938 L
PUCO Cerlificate # and Date Certified 13-7T10E(2) on $7/12/2813

Telephone £ (740) 535-1263 Web site address (if any} www.mingojct.us
: !

A2 Exlfxibii A-Z “Authorizing Ordinance” provide a cepff of the ordinance or resolution
authorizing the formation of 2 governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code. !

t

A-3  Exhibit A-3 %0 eration and Governance Pian” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant o

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include: ‘

¢ Terms and conditions of enrollment inclﬂdi:_ig:
: ®=  Rates
= Charges ;
*  Switching fees. if am?

* Policies associated with customers moving
Billing procedures i
Procedures for handling complaints and disputes including the 1ol free
telephone number and address for customer g%c:ontacts

into/out of aggregation area




A-4  Exhibit A-4 Automatic “QGpt-out Form” provide a copy of
the disclosures” opt-out” required by Section 492 8.20(D) of the Revised Code, if its
aggregation program provides for autornatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit.

A-5  Contact person for regulatory or emergency matters

Name Scoft Beleastro

Title Prinecipal

Rusiness address 1216 Lexington Ave., Suite 301, Mansfield, OH. 44507
Teiephcne 7 {614) 425-4885 Fax # (6143417-0410
E-mail address scott@electricsuppliers.org

A-6  Contact person for Commissien Staff use in jnvestigating customer complaints

Name Scott Belcastre

Tale Principal

Business address_1216 Lexington Ave., Suite 301, Mansfield, OFf. 44987
Telephone #_(614) 425-4885 : Fax # (614) 4170410
E-mail address seott@electricsuppliers.org

A7  Applicant’s address and toil-free number for customer service and complaints
Customer Service address 501 Commereial <S¢, Mineo Junction, OH. 43938

Toll-free Telephone #(877) 2618772 Fax # (614) 417-041
E-mail address scott@electricsupplers.org :

c'-'.
@W? Vitinge MR d isrmarn

Signature of Applicant & Title

WY,

\\\\\ R" A L ' 1,

: fk \‘\‘( B -“‘"‘-ﬁ\:t\\ A\”&
Sworn and subseribed before me this 1o day of m{:v 3 ﬂOI 7 S‘O "S\“ { j_,;,‘};;_\.q? ’f’f,
Year NN e Syt "’

o & 1o llan £ N

Sigunatare of official administering oath Print Name and Title

O oy
My commission expires on _ A0 ~ QxXpYiing g :,;E;"lf?“ﬁ:“‘.\\“

It



Statc of g&w__ :

County of

AFFIDAVIT
MagoJel ss. .

(Town} i

‘6 o b SN 11-4\ Affiant, being duly sworn‘/effirmed according 1o law, deposes and says thar

He/Sheis zi:c Vi l{ d@ écjﬁl rgcst’&’aﬂfﬁcc o-i‘AEﬁ_ant‘; of M.j,a g \'7';1’ _ (Name of Applicant};

That he/she is authorized (o and does make this affidevit for said Applicant,

i.

Lad

o

]

lht Applicant herein, attests under penalty of false statement tha: all siatements made in the
‘application for certificalion renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occar regarding the information provided in the
nplication. :

“The Applicant herein, attests it will timely file an annual rcpsrt with the Public Txilities Commission
of Ohio of #is intrastate &ross reeeipls, gross earnings, and sales of kilowati-hours of electrichy
;pursuant o Division (A) of Section 49405.10, Division (A} of Section 491 1.18, and Division (F) of
Section 4928.96 of the Revised Code.

The Applicant herein. attesis that it will imely pay any assessments made pursuant 1¢ Sections

4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

_;"‘Ihe Appficant herein, attests that it wili comply with all Pufl% ic Udlittes Commission of Ohio rules or
orders s adopted pursuant to Chapter 4928 of the Revised Code.

;?The_ Applicant herein, aitests that it will cooperate fully withithe Public Utilitics Commission of Ohio,
‘and its $tafT on any ulility master ncludin 8 (e investigation of any consumer complaint regarding any
service offered or provided by the Applicant, :

The Applicant herein, attests that it will fully comply \i’ité’[ Section 4928.09 of the Revised Code
regarding consent o the jurisdiction of Ohio Courts and the serviee of process.

The Applicant herein, aticsts that it wil] comply with all stale and/or federal rules and regulations

‘Toheerring consumer protection, the environment, and advertising/promotions.

10.

;I‘he Applicant herein, attests that it will use its best efforis 1o verify that any entity with whom it has a
contractual relationship o purchase pewer is in compliance with ali applicable licensing requircments
of the Federal Fnergy Regulatory Commission and the Public Uiitities Commission of Ohio,

The Applicant hercin, attests that it will cooperate Tully with the Public Utitities Comrmission of Okio,
the electric disiribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures is may be determined appropriate by the
Commission, '

1 applicable to the service(s) the Applicant will provide, the ;}xpplicmt herein, atiests that it will adhere
’Lo the relisbilty standards of {1} the North American Electric Refiability Councit {NERCY, (2) the
appropriaie regional reliability couneil(s), and (3} the Public Liilities Commission of Ohio, {Oaly
appicable if pertains to the services the Applicant is offeringy

i




11. The Applicant hereln, attests that It will inform the Commission of any material change w0 the
information supplied in the renewal application within 30 days of suchk material change, Inciuding any
change in conmtact person for regulatory purposes of contact person for Staff usc in investigating
customer complaints.

12. The Applicant herein, aftests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Comrission within 10 days prior te providing or offering service.

That the facts ahove set forth are true and correct to the best of his'her knowledge. information, and belief and that
he/she expects said Applicant to be able fo prove the same at eny hearing hereof

&/J/m‘b . ]/!wﬂ’f-t. Dpes syt

Signanue of Affiant & Thle

; +h .
Sworn and subscribed beforeme this _/ g day of Mo o . ﬁZOJ 7 \‘\“‘a‘;::m”'&
Month / Year K B S,
J///ﬁn { //f{m A ”fam g M {60

Sienature of official administering oath Print Name snd Title

My commission expires on Aﬁﬂ - e 15{(’/0 17 { ﬂ_ﬂ

o



EXHIBIT A-2

AUTHORIZING ORDINANCE
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Ordinance No.

Sponsor:

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO
EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM
WITH OPT-OUT PROVISIONS PURSUANT TO SECTION 4928.26 OHIO
REVISED CODE, DIRECTING THE JEFFERSON COUNTY BOARD OF
ELECTIONS TO SUBMIT A BALLOT QUESTION TCO THE ELECTORS; AND
DECLARING AN EMERGENCY.

Whereas, The Ohio Legislature has enacted electric deregulation legislation (“Am. Sub.
S.B. No. 3”) which authorizes the legislative authorities of municipal corporations,
townships and counties to aggregate the retail electrical loads located within the
respective jurisdictions and to enter into service agreements to facilitate for those loads
the purchase and sale of electricity (“Governmental Aggregation™); and

Whereas, Such legislative authorities may exercise such authority jointly with any other
legislative authorities; and

Whereas, Governmental Aggregation provides an opportunity for residential and small
business consumers 1o participate collectively in the potential benefits of clectricity

deregulation through lower electricity rates which would not otherwise be available to
those electricity customers individually; and

Whereas, this Council, seeks to establish a Governmental Aggregation program with opt-
out provisions pursuant to Section 4928.20, Ohio Revised Code (the “Aggrepation
Program”} for the residents, businesses and other electric consumers in the City.

NOW, THEREFORE, BE IT RESOLVED by the Council of Shreve, Ohio that:

Section 1: This Council finds and determines that it is in the best interest of the
Village, its residents, businesses and other electric consumers located within the
corporate limits of the Village to establish this Aggregation Program in the Village.
Provided that the Aggregation Program is approved by the electors of the Village
pussuant to Section 2 of this Ordinance, the Village is hereby authorized to automatically
aggregate, in accordance with Section 4928.20, Ohio Revised Code, the tetail electric
loads located within the Village, and, for that purpose, o enter into service agreements to
facilitate for those loads the purchase and sale of electricity. The Village may exercise
such authority jointly with any other municipal corporation, township or county or other
political subdivision of the State of Chio to the full extent permitted by law. The
aggregation will occur automatically for each person owning, occupying, controlling or
using an electric load center proposed to be aggregated and will provide for the opt-out
rights described in Section 3 of this Ordinance.




Section 2: The Board of Elections of Jefferson County is hereby directed to
submit the following question to the electors of the Village at the clection on May 7%,
2013:

Shall the Village of Mingo Junciion keve the authority to aggregate the retail
electric load located in the Village, and Jor that purpose, enter info services
agreements lo facilitate for those loads the safe and parchase of electricity, such
aggregation to occur automatically except where any person elects to opt out?

The Clerk of this Council is instructed to immediately file 2 certified copy of this
ordinance and the proposed form of the ballor question with the County Board of
Elections not less than ninety (90) days prior to the election. The Aggregation Program
shall not 1ake effect unless approved by a majority of the electors voting upon this
ordinance and the Aggregation Program provided for herein at the election held pursuant
to this Section 2 and Section 4928.20, Ohio Revised Code.

Section 3: Upon approval of a majority of the electors voling at the general
election provided for in Section 2 of this Ordinance, this Council, individually or jointly
with any other political subdivision, may develop a plan of operation and governance for
the Aggregation Program. Before adopting such plan, this Council shall hold at least two
public hearings on the plan. Before the first hearing, notice of the hearings shall be
published once a week for two consecutive weeks in a newspaper of general circulation
in the Village. The notice shall summarize the plan and state the date, time and place of
each hearing. No plan adopted by this Council shall aggregate the electric load of any
electric load center within the Village unless i, in advance, clearly discloses to the person
-owning, occupying, controlling, or using the load center that the person will be enrolled
automatically in the Aggregation Program and will remain so enrolled unless the person
affirmatively elects by a stated procedure not to be so curolled. The disclosure shall state
prominently the rates, charges, and other terms and conditions, of enrollment. The stated
procedure shall allow any person enrolled ia the Aggregation Program the opportunity to
opt- out of the program at least every three years, without paying a switching fee, Any
such person that opts out of the Aggregation Program pursuant to the state procedure
shall default to the standard service offer provided under division (2) of Section 4928.35,
Ohio Revised Code uniil the person chooses an aliernative supplier.

Section 4: It is hereby found and determined that 2l formal actions of this
Council concerning and relating to the passage of this ordinance were adopted in an open
meeting of this Council and that the deliberations of this Council and any of its
commiitees that resulted in such formal actions were in meetings open 10 the public,

incompliance with all legal requirements including section 121.22 of the Ohio Revised
Code.

Section 5: This ordinance is hereby declared to be an STETgEncy measure
necessary for the immediate preservation of the public peace, health and safety of the
Village and the inhabitants thereof, and for further reasons that this ordinance is required
10 be immediately effective in order 1o file a certified copy of this ordinance and the




Tetledn g
proposed form of the ballot question wih, the=%¥38¢ Board of Flections not later than
ninety (90) days prior to the May J4s 2013 election, as provided herein; wherefore,
provided it receives the affirmative vote of at least five members elected and appointed to
Council, it shall take effect and be in force immediately upon its passage and approval by

the Mayor, otherwise it shall take effect and be in force at the earliest period allowed by
law.

L T _
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EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
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ELECTRIC AGGREGATION
PROGRAM
Village of Mingo Junction, OHIO

PLAN OF OPERATION AND GOVERNANCE

Adopted by the Village of Mingo Junction
May 28%" 2013




Purpose of Electric Aggregation Program

This Operations and Governance Plan has been developed in compliance with Ohio
Revised Code, Section 4928.20 regarding governmental aggregation of electric
service. The Village of Mingo Junction ("the Village") Aggregation Program
("Program") seeks to aggregate the retail electric loads of consumers located in the
Village to negotiate the best rates for the generation supply of electric power. It has the
potential to combine residential and small commercial customers into a buying pool that
will be attractive to third party suppliers. Participation in the Program is voluntary.
Any individual customer has the opportunity to decline to participate (become a
“Member”) in the Program and to stay with or return to the standard offer of service from
The Ohio Power Company (“Utility) or to enter into a power supply contract with any
competitive retail electric supplier.

The Process for Municipal Aggregation

The process of governmental aggregation is set forth in Ohio Revised Code section 4928.20.
On May 7, 2013, Mingo Junction voters approved the development of a form of government
electric aggregation known as “opt-out™ aggregation. As required by state law, the Village
Council passed an Ordinance which authorized submitting the selection of opt-out
aggregation to the Village’s voters.

As required by regulations of the Public Utility Commission of Ohio (PUCO), the Village
has developed this Electric Aggregation Program Plan of Operation and Governance” (the
“Plan”). The Village will file an application with the PUCO for certification as a
Government Aggregator as soon as the Village Council approves the Plan. Public notice of
public hearings to consider the Plan was published in the Herald Star on Saturday,
May 12th, and two public hearings were conducted on May 15%, 2013 at 7 pm and
May 22", 2013 at 7 pm in accordance with section 4928.20 (C) of the Ohio Revised
Code. The Opt-out Notice for the Village’s Program will be sent to all eligible electric
customers in the Village upon approval of this Plan.

Under the Opt-out program, all eligible electric consumers within the Village will be
automatically included in the Program. However, such customers will be given prior
notice entitling them to affirmatively elect not to be part of the Program. These customers
can opt out during the period of time specified in the notification sent to all eligible
customers which shall be at least twenty-one days from the date of the postmark on the
written notice. A similar opt-out period will be offered every 2-3 years during which
Members can leave the Village's Program by paying either no or a small penalty.

Upon certification, the Village Council of Mingo Junction will select its Retail Electric
Generation Provider (“Retail Electric Generation Provider” or “Provider™), to provide the
electric power for the Mingo Junction Aggregation Program. Under this Program, the
Utility will continue to deliver the electricity purchased from the Village’s provider, and
all metering, repairs and emergency service will continue to be provided by the Utility.




All eligible load centers within the Village consuming less than 700,000 kWh over
the most recent 12 months that do not opt out will be automatically enrolled in the
Program. For eligible commercial and industrial customers with a peak load demand over
the past 12 months of 100 kW or greater, the customer shall pay for any interval meter
required, and the customer is responsible for paying the installation and maintenance of
an analog phone line or cellular phone modem.

Operational Plan

3.1 Provider: Mingo Junction uses World Energy to perform and manage aggregation
services for its Members. The Village will select its Provider once certified by the PUCO.
The Provider shall provide adequate, accurate, and understandable pricing terms and
conditions of service, including any switching fees and the conditions under which a
Member may rescind a contract without penalty. The Provider must provide the Village,
if requested, an electronic file containing the Members’ usage, and charges. The Provider
must have a local Mingo Junction phone number or a toll free number for Members to
call.

3.2 Database: The Retail Electric Generation Provider will maintain a database of all
Members, which shall include the name, address, Utility account number, the Provider’s
account number for each Member and other pertinent information such as rate code, rider
code (if applicable), most recent 12 months usage and demand, and meter read cycle. This
database will be updated at least quarterly. The Provider shall implement a process that
will be able to accommodate at 2 minimum Members who (i) leave the pro gram due to
relocation outside the Village, (ii) opt out; (iii) decide to enter the Program: (iv) relocate
within the Village, and (v) move into the Village and desire to enter the Program. This
database shall be capable of eliminating Percentage of Income Payment Plan (“PIPP*)
customers from the Program, those customers who are on the “Do Not A ggregate” list
maintained by PUCO, those customers served by other providers of competitive retail
electric service and those who have opted out.

3.3 Member Education: The Provider will develop, in consultation with the Village,
an educational program that provides Members with general information about the
Aggregation Program, provides updates and disclosures required by Ohio law and
regulations, and implements a process to allow any Member enrolled in the Program to
opt-out of the program at least every three years, without paying a penalty to the Village
or to the Provider.

3.4 Customer Service: Members will have multiple means of addressing
complaints. As a general rule, concerns regarding service reliability should be directed
to the Utility as appropriate, questions regarding the Program administration should go to
the Village, and any unresolved disputes should be directed to the Public Utilities
Commission of Ohio and/or The Ohio Consumers' Counsel (for Members who are

residential consumers). Listed below is a table of toll-free numbers for members to call
for assistance.




Nature of Complaint Contact Phone Number

 Power interruptions or outages | The Ohio Power Co. 1-800-672-2231 |
Power turn on/off The Ohio Power Co. 1-800-672-2231
Billing disputes The Ohio Power Co. 1-800-672-2231
Joining/leaving Program DPL Energy 1-888-674-3753
Unresolved disputes Public Utilities Commission of Ohio | 1-800-686-7826
Ohio Office of Consumers’ Counsel |1-800-613-6743

Members should make all efforts to address complaints or concerns in accordance with
the guidance provided above for Handlin g Customer Complaints. If Members are unable to
resolve their concerns through these channels, they may contact the Public Utilities
Commission of Ohio or (if they are residential customers) the Ohio Office of the
Consumers’ Counsel at the telephone numbers set forth above.

3.5  Billing: The Ohio Power Company will include Provider’s charges for
generation service on its monthly invoice. There will be no administrative fee for
billing charged by the Provider. Provider may provide a budget billing option to
residential accounts for supplier related charges. Provider must be able to obtain at
least 7 months of historical usage for the account or premise. Billing statements
rendered by the Utility reflecting charges of Provider shall comply with the guidelines
issued by PUCO.

Members are required to remit and comply with the payment terms of the Utility. This
Program will not be responsible for late or no payment on the part of any of its Members.
Collection and credit procedures remain the responsibility of the Utility, the Provider and
the individual Member.

3.6 Notification to the Utility: The Village’s consumers that do not opt-out of the
Village’s Aggregation Program will be enrolled automatically in the Program. Members
in the Village’s Aggregation Program will not be asked to take other affirmative steps in
order to be included in the Program. To the extent that the Utility requires notification of
participation by Members, the Village will coordinate with the Provider to submit such
notice to the Utility. Provider will inform the Utility of any consumers who may have
been permitted to join the Program after the expiration of the enrollment period.

3.7  Rates: The prices to be charged by the Retail Electric Generation Provider to
Members in the Program are $.0599 kWh for both residential and small commercial
customers. Members have been notified of the rates and terms of the Program through
the local newspaper, Village's website and in Opt-out forms sent to all eligible consumers
by the Provider. Final Opt-out forms and any supplemental Opt-out forms will be
docketed with the PUCO no more than 30 days but at least10 days prior to mailings as
the regulations require.




3.8  Charges: Certain fees assessed by the Utility are non-bypassable, and will
continue to be billed by the Utility. These charges apply whether a consumer in the
Village becomes a Member of the Program or opts out.

3.9  Switching Fees: There are no switching fees assessed to customers that join the
governmental aggregation program from the Utility standard offer. The Provider shall
not assess a fee to join the Program.

3.10  Program Participation: Customers who meet the following criteria will
become members of the aggregation Program:

o Have not opted out of the Program

e Are not participants in the Percentage of Income Payment Plan (PIPP)

° Are not included on the PUCO’s “Do Not Aggregate™ List

o Are not receiving competitive retail electric service from another
provider

E Are not receiving service under a special arrangement with the Utility

o Have a Utility rate code that permits shopping for electric generation
supplies.

3.11  Opt-Out Disclosure: The Village has adopted an “Opt-out” form of
Governmental Aggregation pursuant to section 4928.20 of the Ohio Revised Code. The
Village will notify in writing consumers owning, occupying or using a load center that
the consumers will be enrolled automatically in the Aggregation Program and will remain
so enrolled unless the consumer affirmatively elects by the following procedure not to be
so enrolled. Any such person that opts out of the Aggregation Program pursuant to the
stated procedure shall default to the standard service offer provided by the Utility unless
or until the person chooses an alternative Supplier.

Opt-out Procedure:

1. The Village distributes the Opt-Out Form (refer to Exhibit A "Automatic
Aggregation Disclosure");

2. Recipients have at least twenty-one (21) days from the date of postmark on
the written notice to notify the Village or its designee of election to opt out;

3. The Village will exclude those opting out from the Program;

4, Customers who do not opt out using this procedure will receive written

notification from the Utility stating that they are about to be switched to the

Program and have seven (7) days if they wish to rescind the contract;

The Provider will commence generation service to Members who have not

rescinded their contracts within the seven (7) day notification period

beginning with the Member’s normal meter read date within the month when

power deliveries begin under the Aggregation Program.

6. Every three years, Members will be notified of their right to opt out of the
Program without paying any penalty, following the same procedure for
opting out set forth above.

(921




7. At any other time, a Member may opt out of the Program but will be
required to pay an early termination fee of $50.

3.12  Policies for Customers Moving Into/Out of the Municipality: Members who have
left the Program or who have moved into the Village may contact the Village or its
Provider at any time to obtain enrollment information. There is, however, no guarantee
that customers opting in at a later date will receive the same price, terms and conditions as
did the initial participants.

3.13  Reliability of Power Supply: The Program will only affect the generation source
of power. The Utility will continue to deliver power through its delivery systems.
Responsibility for maintaining system reliability continues to rest with the local
utility. If Members have service reliability problems, they should contact the Utility for
repairs. The PUCO has established "Minimum Reliability Standards" for all utilities
operating distribution systems in Ohio. Customer outages, duration of outages,
interruptions, etc., will be monitored to ensure reliability remains at satisfactory levels.

In addition to maintaining the "wires" system, the Utility is required to be the "Provider of
Last Resort." This means, should the selected Provider fail for any reason to deliver any or
all of the electricity needed to serve the Members' needs, the Utility will immedi ately
provide for the shortfall. The Utility would then bill the Provider for the power provided
on their behalf. The Members would incur no additional cost.

Mingo Junction’s Retail Electric Generation Provider: DPL Energy

The electric provider satisfies each of the following requirements:

e Sufficient sources of power to provide retail firm power to Members in the Village

e Certified by PUCO as a provider of competitive retail electric service

* Registered as a generation provider with the Utility

 Certified Supplier Agreement executed with the Utility

® Management and personnel in place to sell retail firm power to the Utility
customers in the Village

* Call center capable of handling the Village’s Aggregation Program Member
inquiries and customer service complaints

e Toll-free number as required by PUCO for customer service complaints relating to
the Village’s Aggregation Program

* Will execute Master Service Agreement with the Village

o Will assist the Village in filing the annual reports required by PUCO and Section
4905.10(A), Section 4911.18(A) and Section 4928.06(F) of the Ohio Revised
Code.

e Will administer the opt-out process on behalf of the Village

e Will develop Consumer Education Plan in consultation with the Village.

Changes, Extension or Renewal of Master Service Agreement




If'the Master Service Agreement is extended or renewed past the initial contract period,
Members will be notified as required by law and PUCO rules as to any change in rates or
service conditions. At least every three years all customers in the Village who are
Members will be given an opportunity to opt out of the Program, and Opt out notices will
be provided as required by PUCO rules. Members will also be notified of their right to
return to the Utility’s Standard Service Offer or to select an alternate generation supplier.

Termination of Master Service Agreement

If the Master Service Agreement is terminated prior to the end of the Term, each
individual Member of the Program will receive written notification of the terminati on of
the Program at least sixty (60) days prior to termination of service. If the Master Service
Agreement is not extended or renewed, Members will be notified as required by law and
PUCO rules in advance of the end of service. Members will also be notified of their right
to select an alternate generation supplier and of their ability to return to the Utility’s
Standard Service Offer upon termination.

Liability

THE VILLAGE SHALL NOT BE LIABLE TO MEMBERS IN THE AGGREGATION
PROGRAM FOR ANY CLAIMS, HOWEVER STYLED, ARISING OUT OF THE
AGGREGATION PROGRAM OR THE PROVISION OF AGGREGATION SERVICES
BY THE VILLAGE OR THE PROVIDER. MEMBERS IN THE AGGREGATION
PROGRAM SHALL ASSERT ANY SUCH CLAIMS SOLELY AGAINST THE
PROVIDER PURSUANT TO THE MASTER SERVICE AGREEMENT.

Funding the Aggregation Program

The primary expenses of the Program are expected to be publication of notices, written
notification to customers, regulatory fees and registration with the PUCO. These
expenses and administrative fees will be the responsibility of the selected Provider.




EXHIBIT A-4

AUTOMATIC AGGREGATION DISCLOSURE
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IGSenergy.com | PO Box 9060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

1-1- 0123456 - (12262220) - Agg-Test
TEST CUSTOMER

6100 EMERALD PKWY
DUBLIN OH 43017

||Illlll"“II“III"I"["I”lilllll"llIIIII”III’]E“III“IIII

August 28, 2015
Dear Resident or Small Business Owner:

The Village of Mingo Junction is providing you the opportunity to participate with other Village of Mingo Junction residents and
businesses in an opt-out electric aggregation program, with IGS Energy of Dublin, Ohio as your provider.

Under governmental aggregation, the Village of Mingo Junction Council Members act on behalf of electric consumers in the
Village to negotiate an electric supply contract with an eligible provider. Both the Village of Mingo Junction and eligible retail
electric suppliers have to be certified by the Public Utilities Commission of Ohio. The Village of Mingo Junction Council
Members passed an ordinance to adopt the program after Village voters approved its implementation on May 7, 2013. The
aggregation program for the Village of Mingo Junction will begin within one to two billing periods following your inclusion as a
participant in the Village’s program and end with your October 2017 billing period.

Under this aggregation program, eligible residents and businesses in the Village of Mingo Junction will pay 6.25 cents
per kWh through the October 2017 billing period. IGS Energy’s price applies to the generation and transmission portion of
your bill. If you are ever unhappy with your service or rate from IGS Energy, you may cancel free of charge at any time
and return to AEP at a rate and terms that may or may not be the same as what other AEP customers pay.

You will be automatically enrolled in the Village of Mingo Junction Electric Aggregation Program unless you choose to
“opt out” — that is, affirmatively choose to not participate. If you want to be excluded from the Village of Mingo Junction
Electric Aggregation Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by
September 18, 2015. If you do opt-out, you will continue to receive AEP’s standard service offer rate.

If you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your October 2017 billing
period. Following your enroliment into the Program, you will receive a letter from AEP notifying you of the switch and providing
you an opportunity to rescind. If you want to participate simply ignore this letter.

Under this aggregation, AEP will continue to maintain the wires system that delivers power to your home or business. You will
still contact AEP regarding loss of power service or for any other concerns or issues having to do with your electric service. You
will continue to receive a single bill from AEP for your electric service with your lower IGS Energy rate included.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For
general information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio
(www.PUCO.ohio.gov).

Sincerely,
IGS Energy and the Village of Mingo Junction

P.S. Remember to return the “Opt-Out” form only if you do not want to participate in the Village of Mingo Junction Electric
Aggregation Program.

If the home or business for which you have received this letter is not located within the Village of Mingo Junction, you have
received this letter in error. Please contact IGS Energy at 1-877-353-0162 to be removed from the aggregation list.

17 digit Service Delivery Identifier Number as it appears on your AEP Electric bill

EEEEEEEEEEEEEEEEE

I wish to opt out of the Village of Mingo Electric

Aggregation Program.
Name (Please Print)

{Check box to opt out,}
Address

City, State, Zip

Phone Number.

Email Address,

Signature (REQUIRED)

OOAEPOZ




Environmental Disclosure Information

Characteristics—

A description of
the
characteristics
associated with
each possible
generation
resource.

IGS Energy

Projected Data for the 2014 Calendar Year
Generation
Resource Natural Supplier's Product Natural Regional
Mix - Gas Gas
A comparisan Hydro 14.5% 0il 0.5% Myt 14.5% 0il 0.5%
between the 1% ¥ 1%
sources of Mudiear
generation 16% Nuclear
used to Wind Coal 16% Coal
produce this 65.5% wind 65.5%
product and the 1.5%
historic regional Biomass Biomass
average supply 1% 1%
mix.
Environmental Biomass Power Air Emissions and Solid Waste

Coal Power

Air Emissions and Solid Waste

| Hydro Power

Wildlife Impacts

Matural Gas Power

Air Emissions and Solid Waste

| Nuclear Power

Radioactive Waste

il Power

Air Emissions and Solid Waste

Other Sources

Unknown Impacts

Solar Power

No Significant Impacts

Unknown Purchased Rescurces

Unknown Impacts

Wind Power

Wildlife Impacts

Air Emissions —

A comparison
between the air
emissions
related to this
product and the
regional
average air
emissions.

Carbon dioxide

Nitrogen oxides

Sulfur Dioxide

Regional Average

Radioactive
Waste —

Type: Quantity:

High-Level Radioactive Waste

Radioactive Lbs./1,000 kWh

waste
associated with
the product.

Low-Level Radioactive Waste

F/1,000 kWh
Note: The generation of this product involves the use of x% of unknown purchased resources. The air
emissions and radioactive waste associated with these unknown resources are not included in these
charts.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, contact 1GS Energy at www.igsenergy.com or by phone at 1-877-915-4447.

NOTICE
Return the “Opt-Out’ form only if you do not want to participate in the Village of Mingo Electric Aggregation Program.

Return by September 18. 2015 to:

Electric Governmental Aggregation Program
PO Box 9060

Dublin, Ohio 43017-0960

Form: WE-AEP-MINGOJUNCTION-OPTOUT1S



IGS Energy SUPPLY AGREEMENT

Form WE-AEP-MINGOJUNCTION-OPTOUT15 Keep for your
records
Term Box
Utility: American Electric Power (“AEP”)
Price Plan Fixed Rate e R
Program Price Subject to the terms and conditions detailed below in the body of the Agreement:

For residential customers the applicable price per KWH shall be 6.25 cents per KWH of
electricity consumed.

For non-mercantile commercial customers the applicable price per KWH shall be 6.25 cents
per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the
implementation of the Village of Mingo Junction’'s community opt-out government
aggregation program (“Program”) and will continue through the September 2017 billing
Cycle.

Cancellation Fee None

The services provided to me by Interstate Gas Supply, Inc. (‘IGS Energy”) are governed by the terms and conditions stated
in this document and the opt-out notification accompanying this document (“Agreement”) and will serve as the terms of
service for the Village of Mingo Junction opt-out government aggregation program (“Program”) which | agree to enroll in by
not “opting-out” of the Program, as described in the accompanying opt-out notification letter, or exercising my right to
rescission under this Agreement.

Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box”). IGS
Energy will supply the commodity portion of my electricity and AEP will continue to be my Electric Delivery Company (“EDC”).
Upon expiration of the opt-out period, if | do not elect to opt-out of the Program, IGS Energy will notify the EDC to transfer
electric commodity services to IGS Energy. If | am currently an IGS Energy electric customer, IGS Energy reserves the right
to reject or rescind my enrollment in the Program or to require me to pay the applicable cancellation fee, if any, for my
existing electric service agreement to be eligible for this Agreement.

Regulatory: Competitive electric retail services (‘CRES Program”) are subject to ongoing Public Utilities Commission of Ohio
(*PUCQ’) and EDC jurisdiction. | understand that if the CRES Program is terminated or materially altered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program due
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.

Price: The price | will pay for my electric supply charges (which applies to the generation and transmission portion) under the
Program is as described in the Term Box (“Program Price”). However, if during any term of this Agreement in which a fixed
price is offered there is an action or decision by a regulatory body including the Federal Energy Regulatory Commission that
impacts wholesale capacity or electricity prices or imposes additional cost on IGS is satisfying its obligations under this
Agreement, then IGS shall have the right to increase the agreed upon price to offset these additional costs. | am responsible
for, and my Program Price does not include, applicable taxes and/or EDC charges, including service and delivery charges,
which will be billed by the EDC.

Renewal: If my community’s governmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card
or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. | am entitled to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed
and | do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that | am
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.

Customer Rescission Period: If | am a new customer to IGS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7
business days from the post-mark date of the confirmation notice sent by the EDC (“‘Rescission Period”). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with IGS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agreement without cancellation fee by providing notice of not less than 30 days to I1GS
Energy. Cancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to another supplier or back to the EDC an EDC switching fee may apply under the




EDC’s tariff and if | return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to other customers served the EDC.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the EDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the 1GS Energy choice
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-353-0162, by fax 1-800-584-4839, in writing at P.O.
Box 8060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have called 1GS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.ohio.gov. The Ohio Consumer’'s Counsel (*OCC”) represents residential utility customers in
matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http://iwww.pickocc.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Billing: For my convenience | will receive only one bill, which will be issued by the EDC each month and will contain 1GS
Energy’s electric supply charge plus applicable taxes and all of the EDC'’s delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bill under the EDC’s payment
terms and conditions. If | fail to pay my bill within the EDC’s payment terms, IGS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, | will owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek collection if necessary. Additionally, if | fail to timely pay my IGS Energy charges
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a security deposit in order to continue service under this Agreement.

I may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authorization or pursuant to a court or PUCO order and that, other than for credit
checking and credit reporting, 1GS Energy will not disclose my social security number without my affirmative written consent
or pursuant to court order. | authorize IGS Energy to obtain my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside the
EDC service territory or if | relocate within the current EDC service territory and the EDC assigns a new account number or
Service Delivery Identifier (“SDI”).

Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — igsenergy.com. | agree that IGS will make the required quarterly updates to the disclosure statement
electronically on the IGS website. IGS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4928(A)(19)) in the AEP service territory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
account(s) and that | am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to
the EDC (or previous IGS Energy product, whichever is applicable) with no penalty to IGS Energy. Also, | represent that |
am current on my EDC bill at the time of enrollment with IGS Energy. If IGS Energy determines through the
enroliment process with the EDC that | am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void
my enrollment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enrollment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to participate in the program. IGS Energy assumes no liability or
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
(including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio,

regardless of Ohio’s choice of law provisions.
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August 28, 2015
Dear Resident or Small Business Owner:

The Village of Mingo Junction has selected IGS Energy of Dublin, Ohio as the next supplier of electricity to participants in its
Electric Aggregation Program for its next term. You will continue to participate in the Village of Mingo Junction Aggregation
Program with |GS Energy as your supplier, unless you notify IGS Energy that you no longer wish to participate.

Under governmental aggregation, the Village of Mingo Junction Council Members act on behalf of electric consumers in the
Village to negotiate an electric supply contract with an eligible provider. Both the Village of Mingo Junction and eligible retail
electric suppliers have to be certified by the Public Utilities Commission of Ohio. The Village of Mingo Junction Council
Members passed an ordinance to adopt the program after the Village of Mingo Junction voters approved its implementation on
May 7, 2013. The aggregation program for the Village of Mingo Junction will begin within one to two billing periods following your
inclusion as a participant in the Village’s program and end with your October 2017 billing period.

Under this aggregation program, eligible residents and businesses in the Village of Mingo Junction will pay 6.25 cents
per kWh through the October 2017 billing period. IGS Energy's price applies to the generation and transmission portion of
your bill_ If you are ever unhappy with your service or rate from IGS Energy, you may cancel free of charge at any time
and return to AEP at a rate and terms that may or may not be the same as what other AEP customers pay.

You will be automatically enrolied in the Village of Mingo Junction Electric Aggregation Program unless you choose to
“opt out” - that is, affirmatively choose to not participate. If you want to be excluded from the Village of Mingo Junction
Electric Aggregation Program, you must return the enclosed “Opt-Out” Form or contact IGS Energy at 1-877-353-0162 by
September 18, 2015. If you do opt-out, you will continue to receive AEP’s standard service offer rate.

If you do not cancel or opt-out at this time, you will be enrolled in the program until it expires with your October 2017 billing
period. Following your enrollment into the Program, you will receive a letter from AEP notifying you of the switch and providing
you an opportunity to rescind. If you want to participate simply ignore this letter.

Under this aggregation, AEP will continue to maintain the wires system that delivers power to your home or business. You will
still contact AEP regarding loss of power service or for any other concems or issues having to do with your electric service. You
will continue to receive a single bill from AEP for your electric service with your lower IGS Energy rate included.

If you have any questions please call IGS Energy at 1-877-353-0162, weekdays, from 8:00 a.m. to 8:00 p.m. EST. For
general information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio
(www.PUCO.ohio.gov).

Sincerely,
IGS Energy and the Village of Mingo Junction

P.S. Remember to return the "Opt-Out” form only if you do not want to participate in the Village of Mingo Junction Electric
Aggregation Program.

If the home or business for which you have received this letter is not located within the Village of Mingo Junction, you have
received this letter in error. Please contact |GS Energy at 1-877-353-0162 to be removed from the aggregation list.

17 digit Service Delivery Identifier Number as it appears on your AEP Electric bill

EEEEEENEEEERERREN

I wish to opt out of the Village of Mingo Electric

Aggregation Program.
Name (Please Print)

{Check box to opt out.}
Address

City, State, Zip

Phone Number

Email Address,

Signature (REQUIRED)

QOAEPC2




Environmental Disclosure Information

IGS Energy

Projected Data for the 2014 Calendar Year
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Quantity:

High-Level Radioactive Waste

Lbs./1,000 kWh

Low-Level Radicactive Waste
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Note: The generation of this product involves the use of x% of unknown purchased resources. The air
emissions and radioactive waste associated with these unknown resources are not included in these

charts.

with in-depth analysis, the environmental characteristics of any farm of electric generation will reveal benefits as well as

costs. For further information, contact |GS Energy at www.igsenergy.com or by phone at 1-877-915-4447.

NOTICE

Return the “Opt-Out” form only if you do not want to participate in the Village of Mingo Electric Aggregation Program.

Form: WE-AEP-MINGOJUNCTION-OFTOUT1S

Return by September 18, 2015 to:

Electric Governmental Aggregation Program
PO Box 9060

Dublin, Ohio 43017-0960



IGS Energy SUPPLY AGREEMENT

Form WE-AEP-MINGOJUNCTION-OPTOUT15 Keep for your
records
Term Box
Utility: American Electric Power (“AEP”)
Price Plan Fixed Rate y
Program Price Subject to the terms and conditions detailed below in the body of the Agreement:

For residential customers the applicable price per KWH shall be 6.25 cents per KWH of
electricity consumed.

For non-mercantile commercial customers the applicable price per KWH shall be 6.25 cents
per KWH of electricity consumed.

Term Services to be rendered pursuant to this Agreement will commence upon the
implementation of the Village of Mingo Junction’s community opt-out government
aggregation program (“Program”) and will continue through the September 2017 billing
Cycle.

Cancellation Fee None

The services provided to me by Interstate Gas Supply, Inc. (IGS Energy”) are governed by the terms and conditions stated
in this document and the opt-out notification accompanying this document (“Agreement”) and will serve as the terms of
service for the Village of Mingo Junction opt-out government aggregation program (“Program”) which | agree to enroll in by
not “opting-out” of the Program, as described in the accompanying opt-out notification letter, or exercising my right to
rescission under this Agreement.

Term: The Term of the Program will be as stated in the term box located at the top of this Agreement (“Term Box"). IGS
Energy will supply the commodity portion of my electricity and AEP will continue to be my Electric Delivery Company (“EDC").
Upon expiration of the opt-out period, if | do not elect to opt-out of the Program, IGS Energy will notify the EDC to transfer
electric commodity services to IGS Energy. If | am currently an IGS Energy electric customer, IGS Energy reserves the right
to reject or rescind my enroliment in the Program or to require me to pay the applicable cancellation fee, if any, for my
existing electric service agreement to be eligible for this Agreement.

Regulatory: Competitive electric retail services (‘CRES Program”) are subject to ongoing Public Utilities Commission of Ohio
(‘PUCQ’") and EDC jurisdiction. | understand that if the CRES Program is terminated or materially altered, this Program may
be terminated by me or IGS Energy without penalty. | understand that IGS Energy may terminate or modify this Program due
to unforeseen regulatory action that will materially affect the costs of providing electric service to the Program.

Price: The price | will pay for my electric supply charges (which applies to the generation and transmission portion) under the
Program is as described in the Term Box (“Program Price”). However, if during any term of this Agreement in which a fixed
price is offered there is an action or decision by a regulatory body including the Federal Energy Regulatory Commission that
impacts wholesale capacity or electricity prices or imposes additional cost on IGS is satisfying its obligations under this
Agreement, then IGS shall have the right to increase the agreed upon price to offset these additional costs. | am responsible
for, and my Program Price does not include, applicable taxes and/or EDC charges, including service and delivery charges,
which will be billed by the EDC.

Renewal: If my community’s governmental aggregation continues, at least every three years from the establishment of this
Program the government aggregator or its supplier shall provide me notice of my right to opt out of the aggregation without
penalty. The process for providing me with notice of my right to opt-out shall include a provision for me to return a post card
or similar notice to the governmental aggregator or the supplier. For renewals, | will have at least twenty-one days from the
post mark date on the written notice to choose to opt out of the Program, and my return post card or notice that is post
marked before the opt out deadline has elapsed shall count as timely sent. The notice will follow the procedures established
for the initial opt-out notice set forth in this rule and shall prominently disclose to me all changes to the terms and conditions
associated with the aggregation. | am entitled to opt-out of the government aggregation program at least every three years
from the commencement sent date of the Program, without a penalty. If | am in the Program when the Program is renewed
and | do not exercise my right to opt-out, | will be continued in the Program. Nothing in this Agreement guarantees that | am
entitled to pricing provided by IGS Energy after the Term of this Agreement expires.

Customer Rescission Period: If | am a new customer to IGS Energy this Agreement may be rescinded by me with no
cancellation fee by contacting the EDC in writing or by telephone at the number provided on the confirmation notice within 7
business days from the post-mark date of the confirmation notice sent by the EDC (“Rescission Period”). If | am an existing
IGS Energy electric customer | will not receive a confirmation notice from the EDC but, in the event | decide to cancel this
Agreement, | will be returned to my previous Agreement with 1GS Energy without penalty under this Agreement.
Cancellation: | can cancel this Agreement without cancellation fee by providing notice of not less than 30 days to IGS
Energy. Cancellation notices provided after the Rescission Period may result in an additional month(s) of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all cancellations are subject to EDC guidelines. |
understand that if | switch my service to another supplier or back to the EDC an EDC switching fee may apply under the




EDC's tariff and if I return to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply to other customers served the EDC.

Contact and Dispute Resolutions: In the event of a billing dispute or issues regarding volume or metering, | should contact
the EDC at the number listed on their bill. For other questions or concerns about pricing, | can contact the IGS Energy choice
department by phone weekdays from 8:00 a.m. to 8:00 p.m. ET at 877-353-0162, by fax 1-800-584-4839, in writing at P.O.
Box 9060, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e-
mail at choice@IGSEnergy.com. If my questions or concerns or complaint are not resolved after | have called IGS Energy or
my EDC, or for general utility information, residential and business customers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-686-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weekdays, or at www.puco.ohio.gov. The Ohio Consumer’'s Counsel (“OCC”) represents residential utility customers in
matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from 8 a.m. to 5 p.m. weekdays, or at
http:/Amww.pickocc.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirty (30) days written notice prior to any assignment.

Billing: For my convenience | will receive only one bill, which will be issued by the EDC each month and will contain 1GS
Energy’s electric supply charge plus applicable taxes and all of the EDC’s delivery and other applicable charges, including
any late fees assessed by the EDC. | agree to continue to pay the EDC for the entire electric bill under the EDC’s payment
terms and conditions. If | fail to pay my bill within the EDC’s payment terms, IGS Energy reserves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
although | remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, | will owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for unpaid balances and seek collection if necessary. Additionally, if | fail to timely pay my IGS Energy charges
billed by either the EDC or IGS Energy, IGS Energy may in its sole discretion terminate this Agreement with fourteen (14)
days written notice or require a security deposit in order to continue service under this Agreement.

| may request twice within a 12 month period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and transfer of my account or, where IGS Energy is
performing billing services, or for collections, IGS Energy will not disclose my account number to any other third party without
my affirmative written consent or electronic authorization or pursuant to a court or PUCO order and that, other than for credit
checking and credit reporting, IGS Energy will not disclose my social security number without my affirmative written consent
or pursuant to court order. | authorize IGS Energy to obtain my billing payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automatically terminate, without penalty, if | relocate outside the
EDC service territory or if | relocate within the current EDC service territory and the EDC assigns a new account number or
Service Delivery Identifier (“SDI”).

Environmental Disclosure: For electric customers, the approximate generation resource mix and environmental
characteristics of the power supply that will be secured to provide services under this Agreement can be viewed at the IGS
website — igsenergy.com. | agree that IGS will make the required quarterly updates to the disclosure statement
electronically on the IGS website. IGS will also provide the environmental disclosure statement upon my request.

Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and non-mercantile commercial
customers (see Ohio Revised Code 4928(A)(19)) in the AEP service territory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
account(s) and that | am not an existing IGS Energy customer. IGS Energy reserves the exclusive right, at any time, to not
enroll, or if I have been enrolled, to terminate my service locations that do not meet the preceding criteria and return me to
the EDC (or previous IGS Energy product, whichever is applicable) with no penalty to IGS Energy. Also, | represent that |
am current on my EDC bill at the time of enroliment with IGS Energy. If IGS Energy determines through the
enroliment process with the EDC that | am not current on my EDC bill, IGS Energy can in its sole discretion, 1) void
my enrollment without notice and without penalty to IGS Energy or 2) require a security deposit to be paid as a
condition of enroliment. Furthermore, participation in the program is subject to the rules of the EDC and customers are
sometimes terminated from the residential program either in error or for being in arrears. In such instances, | can contact the
EDC to correct the problem and be reinstated in the residential program. Regardless of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to participate in the program. IGS Energy assumes no liability or
responsibility for losses or consequential damages arising from items associated with the EDC including, but not limited to:
operations and maintenance of their system; any interruption of service; termination of service; or deterioration of service, nor
does IGS Energy assume responsibility or liability for damages arising from any in-home or building damages and in addition
shall not be responsible for any indirect, consequential, special or punitive damages whether arising under contract, tort
(including negligence or strict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under “Contract and Dispute Resolution” above or if suit is filed, any legal
action involving this Agreement shall be brought only in a court of the State of Ohio sitting in Franklin County, Ohio or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irrevocably
waive any objections that | have or might have in the future to such courts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio,

regardless of Ohio’s choice of law provisions.
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Exhibit A-5 "Experience"

Applicant's Experience and Plan for Providing Aggregation Services:

Due to the complexity of governmental aggregation, the applicant The Village of Mingo Junction,
“Village” will rely on the energy consulting services of Trebel, LLC to assist them in designing,
implementing and maintaining the Program. Trebel, LLC is a PUCO certified Electric Aggregator/Broker
(certificate #14-867E(1) and Natural Gas Aggregator/Broker (certificate #12-267G(1)). Trebel, LLC has
experience in managing numerous governmental programs in the Ohio market.

Below is a detailed summary of services being provided:
Broker shall provide energy related Services, including but not limited to the following:

L

Assist with the preparation and submission of Governmental Aggregation application for
the Public Utilities of Oho (“PUCO”);

Assist with preparation of resolutions, public notices, Plan of Operations and
Governance, and communications with residents;

Evaluate existing electric and or natural gas costs and rates and provide market
expertise;

Where applicable prepare Request of Proposal (RFP);

Assist with usage data collection and verification;

Pre-screen all energy suppliers and act as point of contact;

Work directly with suppliers to meet all requirements related to local governments
aggregation plan. This includes preparation of all notifications required to be sent to
participants;

Act as an exclusive sourcing agent with the suppliers;

Assist with preparation of ongoing reporting requirements of the PUCO; and

Trebel, LLC is a national energy consulting company serving commercial, governmental, small
business and residential clients primarily throughout the deregulated energy markets. Our primary
mission is to help clients by lowering their energy supply cost, increase site efficiency and leverage state
and federal incentive opportunities.
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