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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112377 
Received: 4/20/2017 1:48:28 PM 
Message:
WEB ID: 112377 AT:04-20-2017 at 01:48 PM

Related Case Number:

TYPE: Comment

NAME: Dr. Jennifer Rudy

CONTACT SENDER ? Yes

MAILING ADDRESS:

81 Brevoort Rd
Columbus , Ohio 43214
USA

PHONE INFORMATION:

Home: 614-404-6289
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: jen.pierpont@gmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: AEP Ohio
(no account name provided?)
(no service address provided?)
(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

case number 16-1852-EL-SSO Hello, I'm writing to express dissatisfaction with the proposed fixed rate hike for
electricity. Our household is using very minimal electricity for two people and we should not be punished with a fixed
rate increase because we're conserving energy. Every day at my job, I speak with elderly patients who cannot afford
their medications on their fixed income. If they can't afford a necessary medication, they definitely can't afford a fixed
rate electricity hike! Please REWARD those of use who are using decreased amounts of nonrenewable energy and
encourage renewable energy sources. I may be able to afford to get solar panels on my roof in the next couple years, but
my elderly patients on a fixed income do not have that choice!
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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112408 
Received: 4/24/2017 1:27:49 AM 
Message:
WEB ID: 112408 AT:04-24-2017 at 01:27 AM
Related Case Number:
TYPE: Comment
NAME: Mr. James W. Crout
CONTACT SENDER ? Yes
MAILING ADDRESS:

711 Belrock Ave Apt 111
Belpre
Belpre , Ohio 45714
USA

PHONE INFORMATION:

Home: 7408603065
Alternative: 7408603065
Fax: 7408603065

E-MAIL: jwcrout@aol.com
INDUSTRY:Electric
ACCOUNT INFORMATION:

Company: AEP
Name on account: James W Crout
Service address: 711 Belrock Ave Apt111
Service phone: 7408603065
Account Number: 109-968-609-5-2 CY 19

COMMENT DESCRIPTION:
Reading in our local newspaper, I am informed that American Electric Power has a rate
increase request before your commission, regarding the "fixed" customer charge. The increase
is for $5 per month for both 2017-2018, making every bill increase by $10 per month. This is
not warranted, given the reasons cited in the article (Parkersburg News and Sentinel by Janelle
Patterson), in my opinion. I DO NOT WANT to see rate increases based on alternative sources
of power generation. Build new coal, oil, or gas generation plants. Didn't these folks hear
about the "NEW SHERIFF IN TOWN", who doesn't subscribe to the previous administration's
nitwit ideas about climate change/man responsibility. Justify your increases by building new
clean generation facilities on fossil fuel sources, which are dependable 24/7/365(6)! In
addition, the sources should employ Ohio sources for fuel, if possible (lowest cost
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availability). You may say why do I care? Although I must get some help (HEAP) for my
energy use, I don't want to see unnecessary tax dollars spent on my behalf. In this HUD
housing unit, most of the people qualify for HEAP assistance. Passing along the cost is not a
monetarily efficient idea. Making wise investments by the utility company is a much better
alternative. I WANT to see competition in fuel alternatives. However, government should not
be interfering in market pricing. I can recall the time (1950's) when the gas and electric
companies actually competed for the customer's use. Greater usage of power was rewarded by
lower unit cost. It is high time, this common sense system was returned. Most of the
alternative fuel advocates DO NOT CALCULATE the true costs for those fuels (why they
need a subsidy?). The standby availability / peak energy demand issues must also be given
realistic consideration. Thank you for allowing me to vent. Most Sincerely, James (Jim) W.
Crout
 
 

Terry S. Bell
Public Utilities Commission of Ohio
Service Monitoring and Enforcement Department
Chief Customer Education and Contact Division
(614) 995-9087
www.PUCO.ohio.gov
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From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 112382 
Received: 4/20/2017 6:42:31 PM 
Message:
WEB ID: 112382 AT:04-20-2017 at 06:42 PM

Related Case Number:

TYPE: Comment

NAME: Mr. William Caslow

CONTACT SENDER ? No

MAILING ADDRESS:

69721 Styx Hill Rd
Freeport , Ohio 43973
USA

PHONE INFORMATION:

Home: (no home phone provided?)
Alternative: (no alternative phone provided?)
Fax: (no fax number provided?)

E-MAIL: bcaslow@hotmail.com

INDUSTRY:Electric

ACCOUNT INFORMATION:

Company: AEP Ohio
Name on account: Bill Caslow
Service address: 69721 Styx Hill Rd
Service phone: 740-758-5036
Account Number: 077-733-966-0-6

COMMENT DESCRIPTION:

I just read that AEP Ohio is requesting an outrageous increase of 120% in fixed fees. Where in this world is an increase
like this even remotely logical? 120%!?! Maybe AEP Ohio thinks an additional $10.00 a month is reasonable, but if
they do they certainly are not thinking of people like myself (out of work) or my elderly parents that are on a fixed
income, struggling to make ends meet as it is. I implore you to deny this increase. Electric rates have exploded in the
past few (several?) years to the point that paying our monthly bill now is dificult. An additional ten dollars is excessive
and harmful.
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