Andrew C. Emerson
aemerson@porterwright.com

Porter Wright Apr” 4' 2017
Marris & Arthur LLP
41 South High Street
Suites 2800-3200

Columbus, Ohio 43215-6194 Ms. Barcy F. McNeal

Docketing Division
Direct: 614-227-2104 Public Utilities Commission of Ohio
Sty 180 East Broad Street
' Columbus, Chig 43215

RE: Case 13-780-EL-GAG
City of Bucyrus

porterwright

Dear Ms. McNeal:

CINCINNATI

CLEVELAND Please find enclosed a Renewal Application for Government

COLUMBUS Aggregation for the City of Bucyrus. Porter Wright is filing the Renewal
DAYTON Application on behalf of the City of Bucyrus, for which AEP Energy, Inc. is the
NAPLES current electric supplier.

WASHINGTON, DC
Please contact me directly with questions.

Sincergly,
_./ ."- .-f-
/ Ay
e ~1
Andrew™. Emerson

Enclosure

COLUMBUS/HB08151v.3



- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

A-1

A-2

A-3

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Buevrus

Address 500 S, Sandusky Avenue, Bucyrus, Ohlo

PUCO Certificate # and Date Certified #13-683E{1) - 4/28/13

Telephone # (419) 562-6767 Web site address (if any) www.cityofbucyrusch.us

Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

¢ Terms and conditions of enrollment including:
* Rates
=  Charges
»  Switching fees, if any

» Policies associated with customers moving intofout of aggregation area
Billing procedures

¢ Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form* provide a copy of
the disclosures/“opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Naine Jeffrev A Wagner

Title Service/Safety Director

Business address 500 S. Sandusky Avenue, Bucyrus, OH 44820
Telephone # (419} 562-6767 Fax # (419) 562-4013
E-mail address ssdicitvofbucyrusoh.us

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Jefirev A. Wagner

Title Service/Safety Director

Business address 500 8. Sandusky Avenue, Bucyrus, OH 44820
Telephone #_(419) 562-6767 Fax # (419) 562-4013
E-mail address ssdfiicityofbucyrusoh,us

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 500 S. Sandusky Avenue, Bueyrus, OH 44820
Toll-free Telephone # (419} 562-6767 Fax # (419) 562-4013
E-mail address ssd(@citvofbucyrusoh.us

plicant & Title

Sworn and subscribed before me this 23 T dayof MARM . 2D|7

Moath Year

——

Wbl K. Trwtd - ADMALSTRATIVE

'glgnature of official administering oath ' SS5IS TANT
KELLIR. TUTILE

My commission expires on




- Public Utilities
Ohlo Commission

Renewal Instructions for Electric Governmental Aggregators

L Where to File: Renewal applications should be sent to: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus Chio 43215-3793.

IL What to File: Applicant must submit one original notarized application signed by an
authorized official and three conformed copies, inciuding all exhibits, affidavits, and other
attachments. All attachments, affidavits, and exhibits should be clearly labeled as indicated on
the application form. For example, Exhibit A-2 should be labeled “Exhibit A-2 ‘Authorizing
Ordinance.”” All pages should be numbered and attached in a sequential order. VERY
IMPORTANT: The renewal application must be docketed in the applicant’s original E1-
GAG case number.

ITI.  Renewal Application Form: The rencwal application form is available on the
Commission’s web site, www.puco.ohio.zov or directly from the Commission at: Public Utilities
Commission of Ohio, Docketing Division, 180 East Broad Street, Columbus Ohio

43215-3793.

IV.  Commission Process for Certification Renewal: A renewal application shall be made

on forms approved and supplied by the Commission. The applicant shall complete the
appropriate application form in its entirety and supply all required attachments, affidavits, and
evidence of capability specified by the form at the time an application is filed. The Commission
renewal process begins when the Commission's Docketing Division receives and time/date
stamps the application. An incomplete application may be suspended or rejected. An application
that has been suspended as incomplete will cause delay in renewal

If the Commission does not act within 30 days, the renewal application is deemed automatically
approved on the 31% day after the official filing date. If the Commission suspends the
application, the Commission shall notify the applicant of the reasons for such suspension and
may direct the applicant to furnish additional information. The Commission shall act to approve
or deny a suspended application within 90 days of the date that the application was suspended.
Upon Commission approval, the applicant shall receive notification of approval and a numbered
certificate that specifies the service(s) for which the applicant is certified and the dates for which

the certificate is valid.

Unless otherwise specified by the Commission, a competitive retail eleciric service provider's
certificate is valid for a period of two years, beginning and ending on the dates specified on the
certificate. The applicant may renew its certificate in accordance with Rule 4901:1-24-09 of the
Ohio Administrative Code. .

CRES providers shall inform the Commission of any material change to the information supplied
in a certification application within thirty days of such material change in accordance with Rule
4901:1-24-10 of the Ohio Administrative Code.

The Public Utilities Commission of Ohio is an Equal Opportuntty Employer and Service Provider ® 130 East Broad Street @ Columbus, OH 43215-3793



V. Questions: Questions regarding filing procedures should be directed to
CRES@puc.state.oh.us.

VI.  Governing Law: The certification/renewal of competitive retail electric suppliers is

governed by Chapter 4901:1-24 of the Ohio Administrative Code, Chapter 4901:1-21 of the Ohio
Administrative Code, and Section 4928.08 of the Ohio Revised Code.

The Public Utilities Commission of Chio is an Equal Cpportunity Eraployer and Service Provider ® 130 East Broad Street #  Columbus, OH 43215-3793



AFFIDAVIT

State of ‘ EH rD : .
{Town)

Q)FFF 4] A l/&.)t‘ué ﬁmfﬁanl, being duly sworn/affirmed according to law, deposes and says that:
He/She is lheSER\JICE- SAF{.T'! (Office of Affiant) of Eﬁ CIT‘J' OF .l’mvﬁus (Name of Applicant);
ECTDE.

Al

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification rencwal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, altests it will timely file an annual report with the Public Wtilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowati-hours of electricity
putsuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division {F} of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code,

The Applicant herein, atlests that it will comply with all Public Utilitics Commission of Chio rules or
ordets as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any wtility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
cancerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Qhio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional lransmission entities. and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric setvice in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. {Only
applicable if pertains to the services the Applicant is offering)



11. The Applicaut herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating

customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out {including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and cotrect to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

i rc{%\f-zgﬁml ; da:g?

Sworn and subscribed before me this 167“ day of N\RQ&H ,Q—D‘7

Month

Year

’ T 1ﬂtMl6T€ﬁ'TTUt,
G ANLT

Signature of official administering oath Print Name and T1

My commission expires on _ 3= [- Zou




EXHIBIT A-2

AUTHORIZING ORDINANCE



SERVICE COMMITTEE

QRDINANGE NO. §4-2004
AN ORDINANCE TQ APPROVE THE PLAN OF OPERATION AND GOVERNANCE
FOR THE CITY OF BUCYRUS ELECTRIC ABGREGATION PROGRAM; AND
DECLARING AN EMERGENCY.
pursugnt 10 Chapler 4520 of tha Ohlo Reviesd Cade, fo faciliale
competiiive mtsl elaciric service t promole sleclric svings, lower cost of electiic
supplies, ard other hanafils, coclein guvemmentsl endiies ay agaregela certan
elociric conaumers within their juriadiclion:ad
Wﬁﬁawmam,nmum?mm'
spproved Cly's creaie an agarepalion prograny for cusiomens looaied
within the boundades of the Clly; snd
WHEREAS, Revised Coda 4028.20{C) requiras & govermmerial antly
MT-:;}& mm’iw«xdm aggrogation, to adopt
o -
» plan of apevalion and govermnance for s aggregation program; and
" NOW THEREFORE,

BE {T ORDAINED BY THE COUNCI. OF THE GITY OF BUCYRUS, STATE OF
OHIC, two-thirds of a¥ members elacied thersio conmuring:-

SECTION 1. Thet this Countif horeby adopts the Ry of Bucynzs Fian of Operafion
 and Governance, attached hereko and ncorporsted harein by refarerce 2s
Exhibit “A" for the implemantation and administration of the CRy's mumicipal
slactric aggrogwtion program In acoordsnce with Revisad Coda 4920.20(C).

SECTION 2. That tis Ovdinance is hereby declared 1o be an efmsigency measure
In that opportunities to coondinate agoregation activiies with certaks suppliers
~of slactric sarvices may becoma limited, same belng deemad necessary for
the presarvation.of the healfh, aafely and welfere of the okizens of the City of
Bucyrus, and k shall therafors be in il foroe and effect from ard afier is
passage.

Poased this __21st __ dayof Septembor 2004.

il St —
Cletk of tha Coundil of Counc
this _ 218t gy of Septesber. 2004,

omws; Rosti If -Ezmi%‘ !

CEXTIFICATION
I, Segioa H. Zornes, duly appointed amd qualifisd Clerk of the
m;; Council do’hra‘hy certify %-t the £
by S ey 1y ottt 0 She Thet Sy 3¢ gt bee
on "
m sud in Ocdinance and Resolution o:um 2,

Page 44, of the Clty of Bucyrus, Ohio
;w: H.im
Clerk of Buswras Citv Cownetl




SERVICE COMMITTEE

ORDINANCE No._37-2001

Bagaloef3

AN ORDINANCE AUTHORIZING ALL ACTIONS NECESSARY TO EFFECT A
COVERNMENTAL ELECTRICITY AGGREGATION FROGRAM WITH 0PT-OUT
PROVISIONS PURSUANT TO SECTION 497338 OF THE GHI0 REVISED CODE,

DIRRCTING THE CRAWFORD COUNTY BOARD OF ELECTIONS TO SUMMIT A
BALLOT QUESTION TO THE ELECTORS.

WHEREAS, tha Otido legisiature i snnetod slactrlc dernguiztion logisiation
{"Awm. 5ab, B8, No, 3%) whith suthyrizes fhe leghiative sufhovifies of oundcipal
carporatisas, trtrnnkige and commties to aggregate the retall electrical leads Socatod in
fhe raspoctive Jurisdioons snil te enler Inte sezvice agreocenity f0 Fscllliste for thepe
Ionss the purchise aad male of elacivicity; and

WHEREAS, such w«m&mmmmwwm
oy sther legislative suthezitien; and

wmmwmmuwum
s scenl) Intshusns contensers collectivaly to participale in the potentiad betelits ol
dectricily dereguiation throngh lower elociric rates which they wenld not etherwise be
sble kv kvve Individuslly; snd

WHEHEAS, this conaell seeks (5 setablish 3 governments! agsrogation pregram
with epteut provisiom parsesat te Section 492020 of the Obde Revised Code(the
*Aggregation Pragram™), for the residents, buainesses and sther clevtric consumers is
the City and {n confunetion jeintly with auy ofhwx seasicipal ecrporstion, fownehip,
comuly or eiker politien) subdivision of tie State of Olile, as permitted by iaw.
NOW THERRFORE,

BE IT ORDAINED BY THE COUNCIL OF THE CITY OF BUCYRUS, State of Ohis,
a rnjurily of all members elecied therats canvmrriog:-

SECTION |, This Cosnefl finds aud deternsues that it 1y ln the best fuferest of the
City, its residents, businestes mnd othior electric consumers located within the
corporate lhuisy of the City ta estahiah the Aggragation Pregrens iu ths City.
Provided that this Ordinence sud the Aggregation Progymm ave appraved by the
slectory of the City pursunnt 1o Seetion 1 of fhis Orfinance, the City s hereby
anthoriznd io aggregate [ sccordance with Sectben 4928.20 of the Okl Revind
Cody, thts retall electrieal loads loeatsd witkin the City, axd, for that parpees, to
entar loto aervice agresmonts to faclitate Gor those lsads the aale nud purchase of
slestrictty, The City say sxercles such authorly jeintly with dny ofher
mumitips] curporation, towmship, comnty ar sther potitice] subdivision of the




ORDINANCE No, _37-2001

Iae29fd
State of Obio b the full extent permitied fry lew. The ugeregation willsconr
avstomaficslly for such porzon ewnlag, vecupriog, casirotiiog ov wsing an detitic
load cevtar praposed tv be aggregatad and will provide for fis ept-eat sights
Suscribed in Beztion 3 of ths Ontiamnce,

SECTION 2. The Board of Rioctions of Crawiord Coanly is hereby directed fo submit
ihie Sulowing grestien 80 the clectorz of fbe Oy xt fre goneral eloetion on
mﬂﬂh

Susll the City of Bucyrm Mave fhe sthasity ¢

aggregute thva retall eleotric londs located fa the
City, sndl for that purpose coter tato service

152830 f o Gl Bevoed ot ad Orilnne
. Ne. 37-2003 sdopled by the Clty Councit

The Clerk of this Council iy instructed i flle 2 cortified oapy of tils
Ondinssce and the propesed fora of Sie ballsd question with the Crawford
County Board of Elactions xot tess thats seventy-Sive (75) days prior te
Nevember 6, 2001, The Aggrogution Program shall ant talic effert aless
approveil by a ajerity of the dectery veting apen this Ordistacs and the
Aggregetion Program previded far hereln 2t the aloction held pursusut te this
Sectien 3 and Section 4928.20 of the Oldo Revised Code.

SECTION 3. Upoa the approval of s msjerity of tke Slectors vating 1t ihe General
election previded for In Sectivn 2 urﬂhm&kmﬂm“
Jointly with sny ather pelitien] subdivisien, akall develop » piaa of operntion awd
soversance lnr he Aggrepatisu Prograse. Before sdopting such a plas, fhis
Cosmnell shafl Jold at Jeant two public hesriags on the plan. Befere the firat
tieariag, notice of the beavings thall be patillshed once » week far two
conscantive weeks in & newspaper of genersl clrectstien fo the Clty, Tha notie
shall suramarize the pien and state the dats, tine snd lcatien of eack besring,
No plax adopted by (his Councll shail aggragate the slecirical land of nuy elettric
toad center withty the City unies it fn ndvance clasrly dieclests ¢ fie persen




ORDINANCE NO, 37-2001

Paxe3sfd
twnlng, ocrupyiug contraliing, er nsing the lad conter hal the persen will be
tarefied autemationly in the Aggregation Prograss sud witl remsals v surclled
nalens the person aftirmatively cicets by & sinked procydure ust to be se envolied.
Thea disclosrs shall etats promiusadly fke ratse, chatgen and ether farms on
condifiens of enroliment, Thestate procedure skall aliow suy person snvelled in
e Aggregation Program tic spportusity fo opt-eut of thy program svesy two
Yors, witheus paying & switehheg foe. Ay suth porvon thst opie-tul of the
Aggrogation Pragram parseant to fhe stuted procedurs shalt defnk te the
standard servics affer provided wnder division (a) of Section 4938.14 or divisien
(4) of Sectiey 492835 of the Ohle Revised Cods untll the person choosts 22
siternative suppller.

SECTION 4 That it is found and deseroaiued that o8 formst actions of this Councll
concerning and relitinig bo fhe passage of thiy srdinmuce were pusved fn am opm
meeting of this Counch and that ol deliberations of this Councit and of any of tis
comunittees Qeat resuited ko such formel action were in mestings opes to the
i, fu compiisnce with all legel requirnusats,

SECTIONS, Thet this Ordiannce shall be xud remsie dn full foree sad effect from 20d
sfter its passzge, legal publicafion snd the eaviiest period afiowed by law,

Paowedthls__ ggyh  dwel ___Jjuna 2000

H. Zerwer, Hobert D, Koons,
Clark of the Coundl President of Conncll

Approved thly_ 19th _ dayol__June _ 2001,

Gleyn T. Acbierzsans - MAYOR
CERTIFICATION




EXHIBIT A-3

OPERATION AND GOVERNANCE
PLAN



CITY OF BUCYRUS

PLAN OF OPERATION
AND GOVERNANCE FOR
MUNICIPAL OPT-OUT
ELECTRIC
AGGREGATION

ADOPTED BY CITY COUNCIL

SEPTEMBER 21, 2004



FINAL PLAN OF OPERATION AND GOVERNANCE
FOR. ELECTRIC AGGREGATION

Overview

At the November 6, 2001 geners! eloction, local residents mythorized the City of Bucyrus (“the
City”) to create & municipal opt-out dectric aggregation program (“the Aggregation Program’™)
ummwmmdmmmmmmmm
aggregation program, off sligible electric consumers within the City’s corporation limits will be
automatically included in the Aggregstion Program initislly. However, all consumers will also

be given fhe opportunity to opt out of or decline participation in the Ageregation Program as
detailed herein,

mwsmmmhwmmmwmmw
in emerging competitive elactricity markets by aggregsting electric loads within the City’s
Wmmmmnmpnmmmmmmwmm
and other related services on behalf of iocal consumers. The City mey pursoe this purpose
individually or in cooperation with other entities.

Many small commercial and residential clectric consumers Inck the knowledge end leverage to
effctively negotiste powes supply rates and services. A povernmentsl aggregation progrem
provides them with an option for professionsl representation and the bargaiming power of a
larger, more diverss consutner group that may be more attmctive to suppliers, aliowing them to
effoctively participate in the competitive process and poteatially achisve benefits.

The Aggregation Progrem is designed to reduce the amount & consumer pays for electdic enemy,
rnd to gain other favorable economic and non~economis erms in service contracts. The City will
not buy and resell power, but will represent collective consumer interests to set terms and
conditions for service. Through a negotiation process, the City will develop 8 contract with a
Competitive Retall Electric Services Provider (CRES Provider) or Providers for firu full-
requirements elsctiic service. The contract will run for a fixed tern (Le., one to five years). Once
the contract has been fnafized, it wilt be submitted to the Bucyras City Council for approval.

- Initiollly, each eligible comsmmer within the City’s corporation Hmits will bo entomatically
included ip the Aggregation Program. Howsver, prior to aciuat earollment, each consumer will
receive & notice detailing the rutes, terms and conditions that will apply to that consutmer.

Each consumer will then have & 21-dny period to opt ont of, or decline to pasticipate in, the
Aggregation Program without chargs. Consumers opting out of the program will remain on the

1



FINAL PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC AGGREGATION

Standard Offer Generation Servico of either Ohio Power or Olio Edison, es approprinte, wntil
such time as thay select an approved CRES Provider. A similer opt-out peciod will be offired
evesy two years during which time consnmers can leave the Aggregation Program without
paying an esrly tesmination foe.

Participants who leave the Aggrogation Program and wish to return, ea well 83 consumers who
move into the City after the initisl opt-out period will be afforded the opportanity to essoll in the
Aggregation Program. However, the City cannot guaraniee rates, terms and conditions to
consumers enrolling in the Agaregation Program after the initisl 21-day opt-out period.

Participants who relocste within the City limits and retain the same Olio Edison or Obio Power
account number will be ellowed to continue in the Aggregation Progsem at their new location
vader the same terms and conditions ax at their former location, provided the Ohio Power or
Obio Edison rate classification is the sams at both locations, and subject to any switcking fees
imposed by Ohio Power or Ohio Béison.

The City will contrect with @ CRES Provider to implement and operate the Aggregation
Progmm Contracts for power supply and other related services will be negotiated, -
recommended, snd monitored for compliance by the Ciiy ¢n behaif of Jocal consumers,

The Agsregation Program covers the power supply ar generation portion only of a participant’s
eloctric bill, Ohio Power or Ohio Edison will contioue to defiver electricity to Aggregation
gystem 83 2 monopoly Smetion regulated by the Public Utilities Commission of Ohie (FUCO).
Ohic Power or Ohio Bdison will also continue to install, operate and maintain ite system of
poles, wires, transformers and other electric distribution compovents. Aggregetion Program
participants will contimpe to call Ohio Power or Objo Bdison if their powsr goes out or if they
have billing questions. The PUCO will contime to oversce elootric safity and relisbility service
standards of Ohio Power and Ohia Edison.

The City developed this Plan of Operation and Governance in compliance with Ohio law
reganding monicipal opt-out eggregation of elackric consnmers, including st ieast two public
hearings prior to its sdoption,

The Bucyrus City Council shall approve throupgh resolution or ordinance the Aggregation
Program’s Pisa of Operation end Govemance in accondance with Ohio Revised Code Section

2



FINAL PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC AGGREGATION

4928.20. Anmendments to the Pian of Operation and Governance may be subject to Bucyrus City
Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Govemanca, the Gity will file with the PUCO for
governmental

aggregator certification and algo register as a governmental aggregator with Ohio
Power and Olio Rdison.

sion Frogram Mapsesmen|

Oversight of the Aggregation Program will be the responshifity of the Safety-Setvics Director,
or his assignes, which reports to the City Council. The Safefy-Service Director, or his assignee,
will have the authodity to develop specifications for the Aggregation Progtam, to appoint an
Aggregation Program Menager, and to select, hire and manage the CRES Provider. The CRES
Provider and the Safety Service Director, or his assignee, will work under the direction of the
City Council with the advice and covnsel of the City Atiomey.

Due to the complexity of the clectric utility industcy and the uncertainties of its atsocieted
restruotusing activitics, the Safety Service Director, or bis assignee, may contract with a
consultant or consultants to provide the nocessary expertise to repreasnt the City’s interest in
legislative and regulatory matters andfor to serve as the Aggregafion Program Mapager. Such
services may include, but are not limited to, facilitating consumer enrollment and opt-out,
assisting with consumer education, addressing consumer questions and concems, providing
reparts on program operstion, enroliment and savings, negotisting futwe CRES Provider
contracts, end representing the City in dealings with CRES Providers, Ohio Powsr, Obio Edison,
the Ohio Legisluture, the PUCO and the OCC.

The CRES Provider's rates may incinde an administrative foe, which shell Gf implemented) be
collected on behalf of the City to fimd the implementation snd edministration of the City's
Aggregation Program, The administrative foe may be adjusted aonually to cover the City”s cost
of administesing the program. The fee will be reviowed enmually to ensure that the amounts
collected do not exceed the cost of administering the aggregation program.



FINAL PLAN OF OPERATION AND GOVERNANCE
FOR ELECTRIC AGGREGATION

The City will not buy and resell power to Aggrogation Program perticipants, The City will
negofiate with poteatisl CRES Providers to provide affondable, refisble. electric supplies and
other electric related services on behalf of local cossumers. The City will consider cooperating
with cther governmental aggregators if it appears beneficisl to do 50,

Through & nmmmmatywmmammmumspmor
Providers for firm, all-requirements service. The City will contmct ondy with &8 CRES Provider
of Providers that meet at a mintamim the following eriteria:

1. Certified CRES Provider by the PUCO

2. Regigtered with Ohio Power or Olio Edison

3. Have a service agreement under Ohin Power or Oblo Edison or their successor
orgspization’s Open Acoess Transission Teriff .

4. Successiblly completed Blectronic Data Interchange (EDI) computer system testing
with Ohio Power or Ohio Edison, and that CRES Provider's EDI computer system
must be oapable of effectively processing Aggregation Progrem EDI transactions in &
timely manner

5. L&fuﬂumm of creditworthiness established by the City, Ohio Power or Ohio Edison

6. Have a tofifree customer cell center and Internet web gite capable of effectively
haniiing participatts’ questions, concens and disputes in 2 imely manner

7. Hddﬂwﬁtyhmmlmﬂwanywabﬁmmmﬁomoﬁﬁngdwmdty
aud/or energy-related services to Aggrogation Program perticipants

The CRES Provider’s contract will an for & fixed temm (1.0, 008 to five years) and contain all
pricing, charges, switching fees, etc. in clear and easily understoad tenma.

The City will require any CRES Provider 1o discloss any subcontractars that it uses in filfillment
of the services described herein.

The Bucyms City Council will approve through resolution or ordinance, the contracts entered
into by the City with the CRES Provider.

The City will aggregate electric Joads within the City's corporation Jimits (including municipal
facdlities) and negotiate mutually agreeshle price terms with CRES Providers for effordeble,
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FINAL PLAN OF OPERATION AND GOVERNANCE
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relishle dectric supplies and other related sexvices on behalf of local consumers. The City may
pursue this purpose individually or in cooperation with other entities. CRES Providers will
sopply information on electric supply charges by Ohio Power or Ohlio Bdison customer rete
classification or other appropriate priciog category as spproved by the City, All electric supply
charges will be fislly and prominetily disclosed in consumes enroliment materinis and will be
subject to approval by the Bucyrus City Council.

WWWMNWWMRW&&MW&

genemtion charges, consumers will contine 10 be billed for Ohio Power or Ohio Bdison's
mmmwmﬂnmmmmmmw
mﬂnhwmufmnﬂmmardmg reguisted satea, it cammot assige or alter
custoseer rate classifications,

1t is the intention of the city to offér its eggregution pragram to diigihle customers in sy and afl
customer clapsifications, and in all rate categories, for which the CRES Provider can offer a
savinga compared to Ohio Power or Ohio Edison’s geperation cost.

The City shall request Ohio Power and Ohio Edison to provide current customer information for
ell customers within the municipal boundaries. The provided informetion shall inchude:

» Customer name;

» Customer service address;

» Customer billing address;

» Ohio Power or Ohio Edison customer acoount number;

3 Ohio Power or Ohio Bdison rate code;

» Ohio Power ar Ohio Edison PIPP code;

» Customer load data;

¥ Whether or not & customer has a present contract with 3 CRES Provider;

-» Whether or not a customer has a special service contract with Oblo Power or Ohio
Edison,



FINAL FLAN OF OPERATION AND GOVERNANCE
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From this information, the City aad the CRRS Provider will develop the pool of customers
efigible to participate in the aggrogation program, for which the CRES Provider can offer

After conteact approvel by the Bucyrus City Councll, the CRES Provider will work with the City

and Ohdo Power or Ohio Edison to identify all eligible consummers within the City’s corporation
Hienits.

All cligitle consamers wili be notified in writing of the rates, charges and other terms and
mmdmmmmammmmmmwmmmny
enrolled in the Aggregation Program unless they opt out of) or decline

progato. Commwﬂlbegmntwauym(zl)dmﬁomﬂmpomkdmafﬂnoptm
letter in which to notify the City that they wish to opt out of or dedine pacticipetion in, the
Aggregation Progeam. Consumers opting out of the program will remsin on Ohio Power or Obio

Edison’s Standard Offer Generation Service, until such time as they select an approved CRES
Provider,

Consumers may use one or more of the following methods to opt out of the program:

1) Returning a post card or other form provided in the opt-out letter
2) Telephone
3) Internet

After the initia] 21-day opt out period has elapsed, all eligible consumers who bave not notifisd

the City of their desire to opt cut of the Aggregation Progrem will be earolled by the CRES
Provider at the earfiest dats practiceble.

Consumens ineligible to participate in the Aggregetion Program include those customer accounts
thet are jocatad outside the City’s municipal boundaries, customers who are in contract with a
CBES provider, or custonwers in a “special rate” contract with Qbio Power or Ohic Bdison,

Consumers earolled in the Aggregation Progran: by the CRES Provider will receive a letter from
Olio Power ar Ohio Rdison notifying them of their earoflment, Consumers will bave seven

6
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calendar days to notify the electric utility of any objection to their earollment in the Ageregation
Program. Ohio Power or Ohlo Bdison will notify the CRES Provider of consumer chjections or
any reason that a consumer was not earolled in the Aggregation Progrem and CRES Provider
will maintain a list of customers who have opted out under the progrem rules. The CRES
Provider will report to the City the status of Aggregation Program enroltment on at least &
manthly basis,

Patticipants who wish to leave the Aggregation Program may do so:

s Daring the initial 21-day opt-out pacod
¢ During subsequent opt-out pariod offered by the City st least every two years
o At any other time; however an early terménation fiee may be assessed

In eddition to the inital 21-day opt-out period deseribed sbove, each participant will be given an
Wboﬁmofﬂw&gmmﬂm?mmmytmmmmm early
termination fbe. Consumers who choose to opt out of the Aggregation Program at any time: other
than. during the initisl 21-day opt-out period or during subseguent opt-out pesiods oifered by the
City may be subject to an early termination fee.

Any consumer who opts out of the Agaregation Program will be returned to Ohio Power’s or
Ohio Bdison’s Standard Offer Generation Service umiil such time as the consumer selects
anocther approved CRES Provider.

The CRES Provider will build and maintein & database of all Aggregation Program participents.

The database will inchude the name, address and Ohio Power or Ohio Edison sarvice delivery
identification (SDI) number and may include other pertinent information as egreed upon by the
City and the CRES Provider. Such information mey include the CRES Provider’s account
mumbey (if different from Ohio Power or Ohio Bdison’s SDI aumber), rate code, rider coda Gif
applicable), most recent 12 months of kWh consumption and KW demand, and meter reading
ayole, The Aggregation Program datsbase will be updated at loast quarterly. The City will have
the right to access information in the database for purposes of auditing.



FINAL PLAN OF OPERATION AND GOVERNANCE
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Ths CRES Provider will provide and maintain the roquired Eleotronic Dats Iterchangs (EDI)

computer system to effectively process Aggregation Progrem earoliments, opt outs, billing, etc,
with Olio Power or Ohio Rdison. .

The CRES Provider will provide a local or toll free telephone mumber and Intomet web site for
‘participant questions snd concems about enrcliment, opt-out provislons, bilfing end Gther
Aggregation Program issues.

The CRES Provider will develop internal controls and processes to help ensure thet the City
remaing in good standing as 8 govemmental aggregator that complies with alf laws, rules and
regulations regerding the same as they may be periodically amended.

Puarticipants who leave the Aggregetion Program and wish to return, participants who initiefly
opt out of the program and later wish 10 join, and consumers who move into the City afler the
initial opt~out period will be afforded the opportusity to enroll in the Aggregation Program.
However, the City cannot guaraptee rates, terms and conditions to consumers enroffing in the
Aggregation Program after the initiel 21-day opt-out period. Consumers may contact the CRES
Provider to obtain current earoliment information.

Participants who relocate within the City limite.and retsin the same Ohio Edison or Qlio Power
account munber will be allowed to continus in the Aggregation Program st their sew location
under the same tesms and conditions a8 at their former location, provided the Ohio Power or
Ohio Bdison rate clagsification is the same at both locations, and subject to any switching feos
imposed by Ohio Power or Ohio Edison.

The CRES Provider will comply with &}l local, state and federal rules and regulations regarding
discontimuing sesvice to Aggregation Program participants,

Billing

The City initially plans to utilize Ohio Power or Ohio Edison's consofidated billing service in
which each consumer account receives one bill ittmizing the CRES Provider’s electric supply
charges and Obio Power or Ohio Rdison's delivery, transition and other PUCO-approvecd
charges, The billing statement will be consistent with applicable PUCO rules and regulations,

[
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The City will consider other billing options, inchuding CRES Provider comsolidsted billing, if
and when they become available and if it appears advantageous to do so.

The Aggregation Program cnly impacts the source of generation of power supply. Olio Powwer of
Ol Edison will continue to deliver the electricity purchased through the Aggregation Program
m .'I.. I'.l ﬂl ] Iﬂ im I i E & - mi'lﬂ ’. i l

Participants with question or concerns regarding service defivery or safety, such &8 2 power

outage, & downed power line, sparking power lines or equipment, jow voltage, etc. should

continueto contact Okio Power at 800-277-2177 or Olio Bison st 888-544-4877, as appropriate.

mmwmmmmu&mammnmum or Ohio Bclison

at 800-633-4766, Questions regarding Aggregation Program enrollment, opting and
opération should be directed to the CRES Provider. o
|___Question or Concern Contact Phone Nusber
Power outage of interrupfion | Ohio Power 800-277-2177
Otio Edison 888-544-4877
Tura power an or off Ohio Power 800-277-2177
Ohio Edison 800-633-4766
Mater reading/billing Ohio Power 800-277-2177
Ohio Bdison 800-633-4766
Toem'ol!_inoroptoutofthe CRES Provider S00-XX-XXXX
Hours: .
Aggregation Program Service-Safety Director 419 562-6767
Questions or concerns Hours:
Untesolved disputes Ohio Consumert’s Commsel 877-742-5622 {toll free)
| (residentinl customers) W, picko0. O
Vnresolved disputes Public Uillities Commission | (800)-5686-7826 (vvice)
{all customers) of Ohio (800)-686-1570 (TDD)
www puco.obio.gov
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Blectsic service retiability is essential to Aggregation Program participants. The City will strive
to provide bigh-quality service and reliability through provisions of the CRES Provider contract,
tiwough traditional proceedings related to Ohio Power and Obio Bdison’s regnlated tranamigaion
md disteiation services; and through direct discissions with Ohio Power or Obio Edison
conceming specific or general problems related to quatity and relisbifity of its transmission and
distribution system.

¥ for any reason a CRES Provider feils to provide oninterrnpted service, the City will aitempt to
acquire en sitenidivo power supply. ¥ this attempt fails, participants will defimlt to Olito Povwer
or Ohio Hdison's Standard Offer Gensration Sesvice. it no case will participsnts be without

poveer as the result of the CRES Provider's failure to provide uninterupted sexvics, The City
will seek to mimimize this risk by contracting only with reputeble CRES Providers thit
Gemonsirate refishie service. The City also invends to incinde conditions in its CRES Provider
mmmwmmmammmmmm

All Aggregation Program participants shall enjoy the protections of law afforded to consumers
a8 they curvently exist or as they miy be amerded from time to time. These include rights to
question billings or service quality or servioe practices. All program participents shall elso enjoy

hwmmmmmmmwrmmwmmm

All Aggregation Program participants will be treated equitably. They wifl be gnaranteed the right
to faise and resolve disputes with the CRES Provider, be pravided alf required notioes aud
mﬁmnsum;mdalwnysmamthedg!nmoptmnnfﬂwAMnPNgmmwmﬂ
suppliers subject to the torms and conditions contained herein

Al consymers within the City’s corporation Emits shall be eligible to participate in the
Aggregation Progrm on a non-discriminatory basis subject to the temms and conditions

described harein, Ohio tew, PUCO rules and regulstion governing electric service, and Ohio
Poweca or Ohio Edison’s appraved tariffs.
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Service under the Aggregation Program shsll incinde all eligible customer clasaes in adherence
practioes of local government. CRES Provider contracts shall contain provisions to mainwtsin
thess principles and equitsbis treatment of it customer classes,

Low-inoome consurmers shall remsin subject to all provisions of Ohio law sad PUCO rules and
reguiatiops s they may be smended from time to time regardiog their rights to ratura to Ohio
Pawer's or Ohio Edison's Standard Offer Generation Service and perticipation in the
Apgregrtion Program.

Aggregation Progrem participeats are sobject to the same standards snd respousibilities as other
electric consamern, inchading payment of billings and access to metering and other equuipment
necessary to caity out wtifity operafions. '

The Aggrogation Program may be disconfimed upon the termtination or expiration of the CRES
Provider confract without awy extension, renewsl or subsequent condract being exocuted. In the
event of Aggregation Prograim teumination, each participant will raceive aotification at least 90
days prior to such progrem termisation end could return to Ohio Power or Ohio Bdison’s
Stundard Generation Offer Sexvice or select enother approved CRES Provider.

Aggrogation

Combining the electric loads of multiple customers for the parposes of supplying or
srranging for the supply of competitive retail elestric sorvice to those customers.

Aggregation Progrom Manager

The person or extity designated by the Service-Safiety Director, or lis assignee to oversee the
operation and management of the City of Bucyrw' Municipal Hlecric Aggregation

11
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Competitive Retall Electric Service (CRES)

A component of retail electric service that is deamed competitive nnder the Ohio Reviged
Code or pursunnt to an order of the PUCO. This inchades but is not Hmited to the
sexvices provided by competitive retadt electric service providess, power marketers,
aggregators snd governmental aggrogators,

Campetitive Retuil Electric Service Provider (CRES Provider)

A petson or entity certified by the PUCO aud registered with Ofio Power or Obio Bdism
who supplies or offers 1o supply a competitive retail eleotric service over Olito Power: or

Oftio Bdison’s electric tratwmission and/or distribution systemn. This term does not apply

to Ohio Power or Obio Edison in its provision of standard offer generation service,

Consumear

Any petson or entity that is an end user of electricity and is connected 1o anty part of Olio
Power or Ohio Edison’s electric transmission or distribution system within the City of"
Bucyrus’s corporation hmits,

Delivery Charge

Charge imposed by Ohio Power or Ohio Edison for delivering electricity to a consumer’s
tome or business. The charge inchudes meter reading, billing, transition costs,
mme&mymﬂmpmdmmmﬁmmdm
(so catied the distribution charge).

Distribution

The ddivery of elactricity to & consumer’s home or tusiness over Ohio Power of Olvia
Edison's local poles, wires, transformers, substations, and other equipment. Ohio Power
or Ohio Edison’s distribution system operations will remain regulated by the PUCO.

Electric Related Seyvice

A servios directly related to the consumption of electricity at & consamer’s homs or
business, This may include, but is not mited to, the installation of demand side
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mmmmaw:mmmmmam

of applinaces, lighting, motors or other energy-consming devices st a constmer’s

preznises, and the provision of energy consumpiion measusement and billing secvices.
Electric Supply Charge

ﬂmwwmmwmwamm.

Governmenial Aggregntor
An insotporated village or city, township or county acting a5 an aggregator for the
provision of a CRES under authority conforred under Section 492820 of the Ohio
Revised Code,

Kilowatt (ki)
A kilowatt iz 1,000 watts

Kilowatt-hour (¥h)
A kilowstt-hour is 1,000 watts of electricity used for one hour, For example, 4 1,000-watt
appliance operating for one bour or a 100-watt light bulb operating for ten hours will
conzume one kilowati-hour of electricity, Consumers are charged for electricity in cents
per kilowati-hour.
The Ohio Legistaturo established the Otio Consumers’ Counsel (OCT) in 1976 to
represent the interests of Ohio's four million residential utility customers served by
investor-owned utilities in proveedings before the PUCO, other regulatory agencies and
in the courts, The OCC also educates consumers about ufility issyes and resolves
complaints individuals have with investor-owned wtility companies.

Participant

A consumer enrolied in the City of Bucyrus’ Municipal Eleotric Aggregation Program.

13
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Public Utifities Commission of Ohio (PURCO)

The state agency charged with assuring all consumens (residentisl commercial and
industrial) served by fnvoestor-owned utilities have pocess to adequats, eafk, and reliable
mmammmmwammwm
ulilities, inchuding edectric, natural gas, pipeline, heating/cooling, locel talephone,
distanos tolophons, waterworks, wastewater, reflcoad, houschold goods carriers, water

Steondard Offer Generation Service

The eleciric goneration service ¢ consumter will recsive from Ohio Power or Obiio Bdison
(the defimlt elactric service provider) if the customer does not choose a CRES Provider.

14



EXHIBIT A-4
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DISCLOSURE



<First> <L agt>
=Mailing addross> | WM FROM
Maiting City>, <Mailing Statc> <Mailing Zip> ok bt s ey

F B Adinese:

Pear <Fire> <Last>:

Tho Tty of Bunyrus sots b elociric prioe of DO cants por KiWh far a savings of ap i %) o the cisrimt ASP Chic ulSity e,

We sre pleased 4o sanounce shet the City of Bueyrus s providing you with 20 oppartunlty t séve money on yout cloctricity supply.
Under this arrangement, AEP Encegy bas been seleciod as the City of Bucyrs’ preferned elacidcity supply provider. This special
offec is exchwsive for eligile residents and businesses of the City beeause though the power of volume buying, AEP Enetgy is eble
andWmAﬂ?WmmMWymaMﬁmmm
Compuzy, Inc. (AEP).

Throogh the agw City Electric Aggragation Program, efigible rosidonts end basinessos will reosive [Price] through the period of
{DoteF, stamting with the[Dets] biliing oyclc.

You will be maommtically crolled in the program unless you choose NOT to participete by “opting-out™ by (Dese). if you do NOT
wish to purticipate in this progesmn, you must fallow the “apt-auf” insructions.

The Giiy Electric Aggregation Program is a Smart Gholee:

« Wt's Easy fo Partiolgais. You don’t have fo do anything to enmoll, All efigible resideats and busiaceses will be automatically enrolled
in the progrem oaless you choose to “opt-gat.™

+ Sewve Money with a Low Prioe. The City of Bucyrus hes cusured that yon will recoive 8 price of [%] timough the period of [Date], for
your clectricity service beginniag with the [Dxte] billing cycle, There is 1o cost to eoroll n this exclusive program,

+ Continue # Reosive One BIL. Your local wility will continue to send you one monthly slectricity bill, You can contisge 10 tetnit one
Ppayment to your bocal wiility far AEP Energy charpes. Also, your local utility will contirue to provide service for amy emergency or
mairteniance sucs.

« Envellin & Bodget Bieg Plan, Sinply call the menber below to sign up far AEP Epergy's Budget Billing Flan,

1f you do not wish to participedo in this progranm, you must “opt-out* by calling the AEP Euergy Costomer Care Team at

1-877-726-0214, Mouday — Friday from 8:00 ant to 7:00 pm EST and Satonday from 9:00 sn 0 1:00 pin ST or completing the
Electrio Aggregation “Opr-Crut” Bloction Forra below, Your “Opt-Owt” Election Form rmust be resuened by [Date].

You will find sdditional details of this program in the Frequently Avked Qrestions and Torins & Couditions within this packet.
Thank you.

Respectivlly,
[Sigaature] Hg.L
Roger A, Moure Jasen M. Beck
Miyor Managing Directos; Restdentiol Brsines
Cigy of Bacyrus AEP Energy
S
ey mwmmmwmmmmﬂm
<Firgt> <last Actount Keriher: <ACcomTt Nigmber>
<Servie Addreas>
ervice Bity>, <Service Stake> <Senvice Tips
Accouwt Holdars Naaw: (Prin)
— _Phone( ) 000000
Acconet Holer's Sigacimrec :;=2=5§5f§ﬂgiiﬁﬁéib-uu
M—— Dale:
Emas fat e - == ——  Gompiets tom and mell 1
This for s b DoSkTaHIcad 00 fdar ham (Diatadfor yous “cpt-cudto b effecive., mmwm

PO B 3489
{Torms & ConSitions veraion:) Chicago, IL. 60654
[Maqketing Cade]



Frequently Asked Questions

What is the Gy Elaciric Aggregation Program? Where do ! send payment?

Under the City Flectric Apgregation Program, the City You wil continue 10 receive one bill each month from your
acted on behalf of its eletrictly consumars to select an local wility. The amount that you owe to AEP Enengy wil

saciricity provider through he power of volume mmwmmwwmwﬂimm

buying, is abla to secure slecticily at coppetitiva prices.  send payments 1o your jocal utiiity only.

takan siops to ensure that Chlo's compatitive slechicity s Butget Bilfing svallable?

envimnment is consumerfriendly, Volarg in the City A Budgst Biting Plan i now avadlabia for AEP Enengy's

mﬁmhwwwhww WW“TMMWMTQW
mmmﬂhlgmarmdmmwm
You'll have more centainty and can better manage your

has splectod AEF Energy as their preferrod olectrichty expenses. Piease visit www.aspretailensrgy.

m&mmwﬁs:ummw com/bbplan for morg informetion.

bﬂﬂﬂfﬂﬂﬂ [Dete] bising cycie through

of {Date]. Con | cancel at eny tme?

Yes, you may cancel without penaity and switch to

Who i3 AFP Energy? anather provider or revert back to AEP Ohlo, the local
ARP Is a cortiiiod Competiive Retal Beciric ittty Showid you cancsl your service wih AEP Energy
Service provider and a subsidiary of American mmwmmmmmwm

Bleciric Power Company, Inc. (AEP), With an office focated not be served Lnder the sarme rates, teme, and
in Columbus, Ofio, AP Energy sefis electricity supply to Manmmm

rates offered by your locsl ulility. What happens at the end of the
As the peogram draws to a cloes, the City can chocse to

How do | enrol? sk bids from electrivity providers In order to negotiate
mmm:doanwmbmamgm 6 few condract an bahalf of eligile hﬁ':m"“m
customers will Inciudod program: e program has net ucad tha savings originaily
unless you choose to “opt-out,” If you "opt-out.” you Pk wmﬁc&ymmdmuhm
will continue 1o be Served by your local slectric wtity's the at time participants would be notifled
standard service offer or until you choose an altemative of thelr aptions for continuing in @ diferent program with
alactric service provider. However, [fyou do not mspondta  ARP h to provider, or
this letter, the utifity witt complate the envoliment back to AEP Ohio, the local utfitty.
Onca the ulllty completas your enroliment, you will be
mallod an confirmation notice that your electric  Why s this an "opt-out” program?
service wikl be provided by AEP Energy. No daposhs e it enables AEP Energy to offer s lower group rate based
required to snroll. on the community’s alze.
When will this progrenn start? mummmmmnmm
The City Elactiic Progremwill begin with the  The City ssiected AEP Enery e s provider foflowing
[Date) bifing cyole the period of [Date], 2 competitive bidding procass. AEPEtmywaeablofo

s my mammmm overall valus
m""ﬂ’ amm m‘,';n “ﬁ ]an for efigihia households and businesses.
elec:' ?I;‘Y’"“im“ a"dl”"’ﬂ'l"’s’ price of [price ﬂlop#wtﬁihﬁ.mldnmhphhmm
o vl #lw Injtislly, urdfortunately, 11 ot be able to

opt-out you will not

How do | estimate my savings? myogamataww.

Emmmmwmwmmw
thwough this program, locate your “Frice to Compare’ What happana mm anpther home or §

QWWMWW mi@mtﬂd lfywmvnbammarhomeurbusmmtbn
both generation and transmission services. within the Gity of Bucyrua, yauwmbaahhmemﬂrm
mbca;map?sbwgowﬁmmwwmwmw participating In the program. f you ieave the City of
gurﬁﬂmnﬂﬁyummdywdmlﬂmwaaﬂnm YRS, You Wil 1 lortg bealg e I

Fthat mamth,
et e e e s
AEP Exryy, "Bitimaied apply o the ﬂ‘b;ptﬂ-]mpn‘md‘ wheraricity bil and we beted on m average residanta] casomey uing
e T T e L o e T
Fapplicable. Fer macce chnmation, colt 1-977- 14, writo w: AEP mnmmmuﬁf- AR EILOm,

AEP Bcargy is 4 cotmpmiive tomil eloce service provider, Wiie it b ot alliiese of ABP Obio, o, ABP Encey fa mm-mddawuwhmoﬂmmm
omtiotness do nof ped 90 Patchzes axy oompetitive retall cltetric sarvice S0er AEP Bdegy BSNCETS o AEP Olds,

..................................................................

if you have any additional questions, please contact the AEP Energy Customer Care Team at
1-877-726-0214, Monday ~ Friday from 8:00 am to 7:00 pm EST and Saturday from 9:00 am o
1\_1:me1'.

[Tesms & Conditions vonlow:}
[Mrketing Codel



EXHIBIT A-4.1

AUTOMATIC AGGREGATION
DISCLOSURE -

“OPT-OUT FORM”



L

Andrew C, Emeison

RECE!\'T.B-DGCKETHG Oi¥

March 18, 2015 10ISHAR 18 P 309

aemerson@oartervwrightcom
™
- Ms. Barcy F. McNeal, Secretary r U C 0
41 South High Street Public Utilities Commission of Ohio
smczaomgg 180 East Broad Street
Colurmbiss, Ohlo 43215-61 Columbus, Ohio 43215
msu-g’rg:
Fax 814.227- S
ol ﬁ:: 890652 8¢ RE: Case No. 13-0760-EL-GAG
Dear Ms, McNeal:
YRR The City of Bucyrus recently selected AEP Energy to provide CRES serv}ce
: under its government aggregation program. Under Ohio Admin. Code rule
Porter anht 4801:1-21-17, a government aggregator must dockst the final opt-out notice
no more than thirty days but no less than ten days before sending the nolice
SR to customers.
CLEVELAND
s Please find aftachad a copy of the final opt-out natice, which will be mailed to
NAPLES all eligible customers on Saturday, March 28, 2015. Thus, the beginning of
T A the twenty-one day opt-out period will be March 28, 2015 and the end of the

period will be April 18, 2015.
If you have any questions, please feel free fo contact me.
Sincerely,

Qg Envmpmsoh (61T B

Andrew C. Emerson

This 1a to cartify chat the images apPsaring are an
docurate and complete reproduction of o casg £ile
documant delivered regular courae of bupinesa

colummmnzserevy  Deckniician = Date Prageased MAR 1 8 2015




oir I eneroy:

March 28, 2015 .
America’s Energy Partner~
Fi Lasty

:'::;’ < INPORTANT INFORMATION FROM

s ! The City of Bucrus and AEP Energy
<Mailing City>, <Mafting State> <Maling Zipx> regarding yOur elecitity sorice 8

YT

Desr <Flrst> <Lasts: \

THE CITY OF SUCYRUE GETS A HEW SECURE FI ECTRIC PRICE OF 7270 CENTE PER KKWH |
FORA 8.6%' SAVINGS OFFYHE CURRENT ABP GHIO UTRITY RATE, ‘

‘e Cliy of Buryrus is providing its resicents with sn opportunity to save mongy on thek etectricity suppfy. Under this amengemend, AEP Enerty
ters agein bean aslecied as the City of Bucyrus’ preferred slactrcity suppiy provider. This special offer Is exciwsive for efiglble residents of the
City becoune thiough tha power of yolune buving, AEP Ernargy 's able 1o saixe tisctricity M competivies prices. AEP Eneigy is an Obiv-baset
company and a subsidiary of Amerinan Blectric Fower (AER),

Thwough tha new City Electrie Aggregation Program, starting with thy May 2015 biling cycle. dapsnding on your meternaad dete, efigible
tagidents wil receve & aneyrs price of 2275 o2 pet Kih for your electricity supply charpes for a period af twenty-four 124) months?

You vl b sutomatioslly @nralied i tha progrem UNSSS you choosa NOT 1o panticiaste by “opting-oLn™ by Aprl 18, 2018, I vou do NOT with 1
particpete in this progrm, you must follgw the "optow™ instructions,

The City Electric Agoregation Program is a Soasrt Cholcs:
+ [t Basy 2o Paricipate, You don't have 10 0o anything to enroil. Al eligitle residents wil be sutematicaly envolled in the progrsm unless you
<hoose 10 "opt-out” \
» Pototrtialy Save Maney with a Low Prios. The City of Bucyius has beon ensutad that, baginning wAth tha May 2016 billing cyele, you will '
reokive & sectre price of 7270 cens pev KWuior vour sleciricity supply cherpes for 3 period of twenp-four (24) manths, There b5 0o cost to
BNl in this exchetive program.
s Continus 1o Hecolve One Bill. Your [poal utiity will continue to send you one manthily slectricity bl You gan continue to remit one paymant
to your local utiiky for AEP Enadgy chacgies. Also, your local utity will continue 10 provicie 8ervice for any emergendy OF MARTBNGNCE FS3UES.
« Enoll fn = Budgat Biling Plan, Sinply call the numter below 1o sign up for AEP Ensrgy's Budget BTlng Flan,

I you do net wish 1o partioipste i this program, you must "opt-out” There 869 two Ways to apt-ul; By caling the AEP Energy Quatamer Care
Teamtod free at 1-877-726.0214, Monday ~ Friday from 8:00 am to 7:00 pm EST end Saturday from 8:00 #m to 1:80 pm EST or completing the
Elecirie Aggregation ~Opt-Qui” Elaction Form below, Your "Opt-Out” Election Ferm must be returned by Apiil 15, 2015.

You will tind sdditianat detaits of {his progdam in tha Feequenity Asked Qruaations sad Terms & Conditns o the beck of this letern

Raspectfisty,

Jefirey Wagner Seott D. Stsier
Servica/Sulisty Diroctar Prasident, Residantisf Businass
City of Bucyrus AEP Energy

AEP Enargy I a cormpatitns eptzd e16200c service providec Whils # B an affiEate of AEP Ohia, AEP Enwigy is ot sakeaw on beha! of and & ot an agen for AEP Ohiz, AEF Dhio i
B0 001 nasd 10 pusthisy sy ive (ol eheciie $&vics from AER Ensrgy 10 rceive o to eanting netitve attd eackic service from AEP Obio, |

Thé City of Bucyrus Electric Aggregation Opt-Qut Elaction Form )
™ ENERGY" o P Pessa i conry !

Efldﬂmw participate i the Gty Elctric
<Fusts <Last> Account NUmbar <Actoun Nurbets Agqegation Progran with AEP Energy.
<Service Akiesss Customer Code <Customer Cotex .
<Secvica City», <Sarvica State» <Sarvics 2ip> LISPIRIAY WOTICE: By ctimmesg b ted b, | alurncinehy elct

T to panmeie b the Criy Hecnie Aghisgaion Pragrenr By slacilag sl
e paricigae. [ dersiamct Ko G sccomnamiag sedenaiz (et {vall oreg

Account Holder's Name: (Print} i beneits of g peogeame | undeestend i if | cknose 1a "opt sut® of tha
Phone: Tuty Bz Mpatetn Fopsam. | st toapicle W3 lomy md rad 5 ASE
e Y T s
g @ g Al ol dowck
tH s Signature: diple, | cmriecIOnd Wt § will b ks ety covolied m Mhe Chy Hipclic:
Date; AgkrtgationTaeiram ) 2scume i sespeciinkicy 1a 6ae i “Oyn-Oor” Yerwen
oty v b 21 AEP Enargy
Empil Addrons: vptots form and mall 2o
“This form st be pastmarked no 8ter Then Aprd 18, 2016 for yout “opkout™ th be effectve, ARP Enaray
Aot Aner: Ciry Bleciric Aggregaron Frogram
Tattns i Corlitions Vorsion, AEP15.03.50 8UCR_AGGR,AQ PO Box 3489

Chizapo, It 60454




¥t is the City Blectvic Aggregation Programi

tnder tivp Chy Eladrric Aggregation Program, ma City actas on behyl ol a2
eloctricily conslimons to seiztt an slecthcity sunply provides who, theough
the povwer of voluma buying, © abite (6 Sacure sldstricey 8T SOMpeLive
piices. The Putilic Utikies Commiasion of Cio (“PLCO"] hes telen sty to
snsure thie Chicls cormpatinve slocircity amwlonment is consumertiendly.
Vatars in the City sppioved this agpregation pvogram end the City Council
phasad a0 ordinances sdapiing this Blactic Aggeegation progeasm.

The City s selected AEP Ensrgy As their preferred aisotrioity supply
peovider 1o sunve their resicents, begincing vath the May 2015 siling eyl
for & period of twentydour [24) months,

Who Is AEP Ewergy?

AEP Enevyy 8 8 cortfiod Compeditvo Retad Bleckic Service (CRES) povides
o & subkidiaty of American Electric Powes [AEPL With #n ofice located in
Coarmbus, 0o, AEP Eneigy ks s3SIty SUpply T CUBIOMS 3 TGRS
Upaed prices rgthar thon regulated tates offorad by your local Uttty

How do | eoroli?
Y SON'S hawa g0 to Twihing to smok. AT eligitde custoiers will ba
awtoratically included in the pregaam uniess you choose to “optouc® it you

You vl continug to saGeive one DY pach month Fom your loesl utilly. The
Moot that yeu owe (o AEP Energy will bs stated saparately on your bl
and you wil continus o send poyinents to your local utiity only.

s Budget Biing svaiishie?

A Budont Biting Fiac is now ewiitible for AEP Enargy's chizpts (Geasiaticn
and Tranamission chruges). The Budgat Biing Plan lavels your monthly
PAYMENTS 10 svaRt Out the sessontl bighs snd kws of your manty bills,
You'l ve more CELGRY andl ¢t DEttar Maniie yoix eMCTGly sxpenshy.
Plasse visit wanw.ABPenergy.com for mors informanon.

Conr } cancal ot sy Sme?

o5, You frgy cantl without petalty and Switth 1o antthe: pravidor of revert
bk ko AEP Oy, th ool 1idity. Shaould you cartasl yoor ssfvice with AEF
Enngy and retu to standerd sarvics with your Socal utiity, you mey not be
sarved yader tha S3me r98es, Tms snd candiions that spply to other utifty
T,

What happsiis 5t the and of the progane?

As the program drves 1o 8 cloe, the Cty can thaose i Task bids from
slecticky providers in ordes v HCtaTE 3 fusw coniract on beda of eligls
househokis, if at thag tne, the progrem hes pex produced the savings

Tept-ont” you will coxTiaug 1o e carved by yout Jozal alectric utiitys standend
Sasvion Gllod or unsll You choose a0 sliaimstive oletrc sorvica provader,
Howaug, d you 80 not reapend 1o this e, the Uity wi complets the
snvoiknent procesa. Gnca the LIty complstas your ennoliment, you will be
roailnct mn pnrolmant confirmation nolins that your electric sorves will e
providad by AEF Enatgy. No demosits s raquirad to envoll.

When will this program stmt?
The City Eieciric Aggtagation Projrem wikl negin with the bsy 2015 biling
cyclo for 9 pariod of twenty-daur (24) moaths,

What is my pios?

The Ciry of Butymus has d thal bagimwhy with the May 2015 biing
oycle, densnding on your mettrand date, you will recelve & secure price of
7278 conts pat KW for tho g on and 1 podtiong of your

electiicity bill for & period of twanty-<our (24} manths,

Howdol wy sav

To 5thnats what your ssvings par kiowaRr-fvous W) will ba through tvis
pragraen, locyte you 'Price to Compere’ on your alactriciy bil. This

is tho prics you pay for sloctric genstation and tiansmission Savice from
the wtility. Teke your *Price to Compine’ and subtract the offea priee. This
BRUSTES 10 Your SIVngs per KWE. Muliply you: ssnga 6f amy par iWh by

your mondhly usege UVhI 10 detormine your stvings smoun per month, The

utfity distibavon charpes and othar utiity charghs and feas 8re nol inckided
in the Savingy catculition and wil b

Whene do | send payreent?

¢ bt the local yiillty.

igieuatly for the City can sisa chooss 1o ond the
proganm, 3t which thns penicipents would be notified of their cptions tor

wing in o ddterent it AEP Eneigy, Seteling to sndthet
pecriidar, of peverting ack 1o the locel utimy:

Why s this sn “0ft-ont” program?
¥ exwbles AEP Eneciy o olfer & lwex geoup e med.on the comitenitds size.

Wiy Bt the Clty select AEP Engrgy me iix prowider?
The Ciry sclectad AEP Energry becayse thay weare able to proposo a program
that reptessatad tha st dweall viiue Lor sigibia househotds,

W iopt-ant inltially, cam | choogs 10 fola the progrim at 3 later date?
1 you opt-out niltielly, unfarmanstely, you wil ot e stle 1o join The progrann
ot a leter dara,

Whast hoppanis if Ty famity moves to saothar home?

H you movn to andther home within the Clty of Bucyrus, you vill be abis t¢
SCpRting i che programm. |f vou foave the City of Butyrus, you

will na longer be eligbls w paricipate.

..... e aa amnmaa D

Ukt yonSiomasively “omou® by Aen 18, 2045, you il be Sartortircally 4nolad F your ol bave s whibie reordenta Lucaad witho spedled iy sacaolieg Bactad senvion Seom AEF Q&
or AEP Eqibigy snd bl a¢e 2ot enwcled i the PIPP progrants, Facticipe5o0 In the progrsn & subiess 10 thaSerme & Congkions of the Agscement betwesa the City snd AEF ExerDy, Essmaiad
rovegd ayply to he and by ) se0vco portiong. of your ekacticily b snd e based On s suaape rasidensal cugiomer, wng TH0 ¥ivh of slecuicty on &
rnonhly basia with i swiphios avarsOb ARP Otug Price 1o Coargats of B.06 conls per BAR & of Iarch 2015 conypated %o owr pricy of 1272 cants pa! KA. Thirg i NC Quaranioe ol aey
TGS WO B AGDCQRINA Prygram. "ASP Ensigr's tice excixles taat, yilty datibaulon chacges and ol wERly chegos S Gees. You D1y torrkvS YoUr ageOOANIA dacky vaiioud
panaky, For mgep nformation, call 1oll free 197 7-726-02 14, wie ket AR Engugy. PO Bon 3389, Chioege, L 60554, or vizt AEPRniNgy.corm,

if you have any asditional questions, please contact the AEP Energy Customner Care Team
toll free at 1-877-726-0214, Monday - Friday from 8 am to 7 pm and Satucdgy from: 8 am to 1 pm EST
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ansmisslon Service, inclusiva of a broker
g, Price excludes taxes, ukiiity
stribution Service charges, and other
on-bypassable utility chargas and fees.

'ou may cancel at any tima during the Termwithout | Your Agreerment wifl

RESIDENTIAL 8 SMALL COMMERCIAL
TERMS & CONOUITIONS (“Agresmeaent™)

CRmDTLLAIIQN TER CONTIACT REREW AL
terminste after the
initlal term. See

Saction & for details.

CONDITIONS. These Terms and Conditlons (this “Agreement”) are
your agreesnent for Generation Service and applicable Transmission
Services with AEP Energy, Inc. {“AEP Energy”). Please keep a capy of
this Agreement for your records. AEP Energy is certifled by the
Public Utilities Commission of Ohio (“PUCO”) to offer and supply
Genaeration Service in Ohio. As a Competitive Retail Electric Service
{“CRES") provider, AEP Energy will supply the electric generation
and provide applicable transmission services to your Electric
Distribution Utility (“EDU} based on your usage. Your EDU then
distribites or delivers the elegtricity to you. Your Distribution
Service will remain with your current EOU, which (s reguleted by
the PUCC,

DEFINITIONS: “Competitive Retail Elaciric Service Provider” or
“CRES* provider means, as defined by Chapter 4801:3-21 of the
Substantive Rules applicable to alectric sarvice providers, an entity
that sells electric energy to retail customers In Ohio. “Generation
Service” means the production of electricity. “Generation-Related
Charges” means those charges or costs assoclated with the
production, procurement and supply of electricity. “Non-
bypassable utllity charges and feas” means those EDU charges and
fees payable by you regardless of whether the EDU or a CRES
provides Generation Service. “Transmission Service” means
moving high voltage electricity from a generation facility to the
distribution fines of an EDU. “Distribution Service” means the
physical defivery of electricity to customers by the EDU,

RIGHT OF RESCISSION. Once you have been enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enroliment
without penalty within seven (7] calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instrucsions comained in the letter. The Right of
Rescission only applies when you Initlally switch to AEP Energy and
not upon renewal. Your EDU will not send a confirmation notice
upon any renewal of this Agreement,

TEAMS AND CONDITIONS OF SERVICE

1. Eligibility. Residential customer accounts that are on residential
retes codes and are not enrolled in the Percentage of Income Plan
Program (PIPP} and non-nationel account smalk commercia) customers
with annuz! usage less than 700,000 kWh are eligible for this offer from
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AEP Energy. AEP Energy resarves the right to refuse enrollment to
any customer with an outstanding, unpaid electric bill.

2. Basic Service Prices. During the term of this Agreement, you agrea
to pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generatipn-Related Charges as
spechied In “Generation Servive Charges” listed shove including any
appicable taxes, if any. For the “Term” listed above, ali kilowatt-
hours ["kWh"} of electric energy metered by the EDU shall be
billed at the rabe per kwh specified above. In addition to AEP
Energy's charges, you will ke charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kWh of electricity on a monthly basis, would
incur approdmately $40 to $50 per month in sych EDU charges
and fees. Also, AEP Energy will charge you for any and all fees,
costs, and obligations for transmission services Imposed by a
Regional Transmission Organization (“RTD"), such as PIM
Interconnection, LLC, or an independent System Operator (IS0},
such as the Midwest Independent Transmission System Operator
{MISO) or any successor prganizations {collectively, veferred to as
the RTO), that are not otherwise reimbursed to AEP Energy,
regardiess of whather such charges sre greater than, less than, ar
equal to the charges you currently pay for these services (“RTO/
Transmission and Ancillary Services Charges”). AEP Energy will pass
through t© you any RTO/Tremsmisston Bnd Ancillary Services
Charges, which mey be variable, rolated to AEP Energy’s providing
electricily to you and any additional or increased fees or charges
that are beyond AEP Energy’s reasonsble control. That could
include, but not be limited to, fees for switching, disconnecting,
reconnecting or rraintaining electric service or equiprnent, changes
to capacity related charges, transmission ot transmission-related
charges, or changes to retail electric customer access programs,
that are imposed by law, rule, regulation or tarlff, or PUCO nule or
order. These charges or fees will be passed through to you and
added to your price.

3. length of Agreament. Your service from AEP Energy will begin
with the next available meter- reading following: a) the seven (7)
day rescission perfod; b) the acceptance of the enrollment request
by AEP Energy (ot its discretion and consistent with Paragraph 7
kelow), and ¢} processing of the envollment by your EDU, and will
continue for the Term, unless otherwise terminated or renawed,
ending on the meter read for the last month of service.

PLEASE KEEP A COPY FOR YOUR RECORDS




4. Billing. You will continue to receive a single bill from your EDU
that will contain both your EDU and AEP Energy charges. AEP Energy
offers budget billing to residential customers only for AEP Energy’s
charges. If you do not pay your bill by the due date, AEP Energy
may cahael this Agreement after giving vou a minimum of fourteen
{14} days written notice. Upon cancellation you will be returned to
your EDY as a customer. You will remain responsible to pay AEP
Energy for any electricity used before this Agreement is cancelled
=5 well as any late payment charges. Further, your fallure to pay
EDU charges may result in your &lectric service being disconnectes
in accordance with the EDU taciff.

5. Penalties, Fees and Exceptions. Your EDU may charge you 2
switching fee. if you do not pay the full amount owed to AEP Energy
by the due date of the bill, AEP Energy may charge a fate payment
fee vp to one and one-half {1.5%) percent of the outstanding
halance per month, or the maximum legally allowed Interest rate,
whichever ks lower until such payment Is recsived by AEP Enerpy.
AEP Energy reserves the right to demand adequate assurances
from you in the form of prepayment or other form of credit support
n the event you fall to make payments in accordance with the
terms harein. Customers requiring financlal assurance will be
required to post that assurance within 3 business days of notice.

6. Cancellation/Termination Provislons/Fallure to Pay. i this
Agreement is not rescinded during the rescission period,
enrollment wilt be sent to your EDU. You may terminate this
Agreement, without penalty, If you move outside AEP Energy's
service area or into am area where AEP Energy charges a differant
price, by providing AEP Energy with a thirty {30) day written notice
prior 1o such move.  Any fallure ta pay your bill shall be deemed a
breach of this Agreement parmitting AEP Energy to terminate this
Agreement upon fourteen {14) days advante written notice, There
will be a charge as spedfied in *Cencellation Fee” above if you
terminate this Agreement for any other reason, except as exprassly
provided hereln, or breach this Agreement In accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with your EDAU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers,

7. Customer Consent and Information Release Authorization. By
gecapting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain nformetion from the EDU
that includes, but Is not limited to: billing history, payment
history, historical and expected electriclty usage, meter-readings,
and characteristics of electricity service. AEP Enefgy veserves the
right to check your credit with a consumer credit reporting agency
to determine € your credlt standing is satisfactory before
accepting your enrollmant request. This Agreement shall be
considerad executed by AEP Energy following: a} acceptance of
your enroliment request by AEP Energy; b) the end of the seven
{7} day rescission period, and ¢} acceptance of enrolimant by your
EDU.

8. Contract Renewal. AL the end of its term, this Agreement will
expire. As preseribed by the PUCO, at least every three years, you
will be given the opportunity to “opt-out” of your community
program at no cost. You are responsibie for arranging your electric
supply upon the expiration of the Agreement,

S, Dispute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at
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1-866-258-3782 (toll-free) M-F 8AM ~ 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicago, IL 60654. Dur web address is
AEPEnargy.com, If your complalnt is not resofved after you have
called AEP Energy andfor your EDU, or Fw general utility
information, residential and business customers may contact the
Public Utllities Commisslon of Ohio for assistance at 1-80p-686-
7826 {toll free} or TTY at 1-800-686-1570 {toll free} from 8:00 AM
- 5:00 PM EST weekdays or at www PUCO.oho.gov. Residential
cugtomers may also gontact the Qhio Consurners’ Coungel for
assistance with complaints end utifity issues at 1-877-742-5622
(toli free) from 8:08 AM - 5:00 PM EST weekdays, o

AL A

10, Miscellaneous. You have the right to reguest from AEP Energy,
twice within a 12-month perlod, up to 24 months of payment
history, withaut cherge. AEP Energy is prohibited frum disclosing &
your social security number and/or account number(s) without
your affirnative written consent except for AEP Energy’s
collections and reporting, participating in progrems funded by the
universal senice fund pursuant to soction 4923,54 of the Revised
Code, or assigning a your contract to another CRES provider. AER
Energy assumes no responsibility or Nability for the following
ftems that are the resporsibility of the EDU: operation and
malmtenance of the EDU's electrical system, any Interruption of
service, termination of service, or deterforation of the EDU's
service. In the event of a power outage, you should contact your
local EDU, You are responsible for providing AEP Energy with
acourate account information. If said information is incorrect, AEP
Encrgy reserves the right to re-price the applicable account{s].
AEP Energy reserves the right to re-price any account(s) or return
you to the EDU If your rate code or meter type is changed and/or
the account is no longer eligible for this program. Any notice,
demand or other communication 10 be given hereunder, including,
without limlitation, any renewal or terminatiocn notice, shall be in
writing and delivered to the address or email address rmaintained on
flle for you. You authorize, but do not obfigate AEP Energy, to
exercise your government aggregation opt-out rights, AEP
Energy’s environmental disclosure statement is avallable for
viewing on our website at AEPEnergy.com. You agree that AEP
Encrgy will make the required quarterly updates to the statement
electronically an our website. We will also provide the
information to you upon request.

11, Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH 1N THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
AEP Enargy will make commercially reasonable efforts to provide
your electric sarvice, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions In service.
AEP Energy is not Vable for datages caused by acts of God,
changes in laws, rufes or regulations or other acts of any
governmental authority {inciuding the Cornmission of RTQ),
accidents, strikes, fabor troubles, required maintenance work,
Inablity to access the lecal distribution wutflity system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable control,

PLEASEKEEP A COPY FOR YOUR RECORDS




12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN
EQUITY ARE WAIVED, NEITHER PARTY WILL BE LIABLE TO THE
OTHER PARTY OR ITS AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST FROFITS OR OTHER BUSINESS {NTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE 1IN CONNECTION WiTH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
RCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENY, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY.

13. Customer Uability and Indemnification of AEP Enargy. You
assume full responsibllity for Power furnished to you at the
delivery polmds) and on your sitle of the delivery point(s), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parant company and all of Its affiliates, and all of their
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respective managers, members, officers, directors, shareholders,
assoclates, employees, senvants, and agents from and against 2l
ciaims, {osses, expenses, damages, dermands, judgments, causes
of action, and sults of any kind {hereinafter collectively referred to
“Claims”™}, including Clalms for personal Injury, death, or damages
to property ocourring at the delivery point{s) or on vour side of the
delivery point and upon the premvise{s), arising out of or related to
the electricity and/or your performance under the Agreement.

14, Assignment. You shall not assign this Agreement or its rights
heteunder without the priov written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
ancther CRES provider, including amy successor, in accordance
with the rules and regulations of the PUCD,

15. Choica of Law. This Agreement shall be construed and
enforced in accordance with the laws of the State of Ohto without
giving effect to any confiicts of law principles which otharwise
might bz applicable.

16. Contact Infermation, AEP Energy, 155 W. Nationwide Blvd.,
Suite 500, Columbus, OH 43215, For more information call
(866) 258-3782 or visit AEPEnergy.com.

PLEASE KEEP A COPY FOR YOUR RECORDS




[XT BNERGY"  environmenst pisiosure - uartery comparison

AEP Energy

Projected Data for the 2014 Calendar Year
Actual Data for the Period 01/01/14 to 09/30/14*

Generatlon
Resource Mix -
A comparison between
the sources of
generation projected to
be used to generate this
product and the actual
resources used during
the period.
Projacted
Environmental Blomass Power Air Emisslons and Sokid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the HydroPower Wildiffe impacts
characteristics Natural Gas Power Alr Emissions and Solid Waste
associated with each Nucleas Power Radicactive Waste
possible generation Oil Power Air Emissions and Solid Waste
resource. Other Spurces Unksiown dmpacts |
Solar Power No Significant Impacts =
Unknown Purchased Resources Unknowmn Impacts
Wind Power Wiidlife Impacts
Alr Emissions ~ .
Product-specific Carbion Digxide
projected and actual alr
emissions for this period & Actwal
compared to the i Casdee bt
regional average air
armissions. Sulphur Dioxides

[estone | |

Radioactive Waste -
Radioactive waste
associated with the
product,

S e vharaanselgyT R b !ﬁ{ L
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4 e il B ints 1 SO S A e 8
-.-mﬁtitv: e L L BRI

i o ol e
m!h—leval Radioactiva Wasta Unknown LBs /1,000 kWh
Low-Level Radicactive Waste Unknown F£.2/1,000 KWh

AEP Energy purchases all of its electric energy from the wholesale market. The shove
generation resource mix is based on EIA reporting of regional genaration sources, AEP
Energy does not have acoess to Information regarding the radioactive waste produced

by nuclear generation in the region,

With n-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, visit us online at AEPenergy.com or contact AEP Ensrgy at 1-B66-258-3782.

Version 14.12.300H_ED

*Envirenmental Disclosure lobet Is based on the most accurote data available to AEP Energy as of Decerber 30th, 2014,
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Morch 28, 205 ;
Ametica’s Ensrgy Partner”
<Fisty <Lasts IMPORTANT IRFORRATION FEDW
Mcaas> Ther City of Bugyrus and AEP Ensegy
“Moiling City>, <Maiding State> <Maifing Zio> e ¥ At s

Dear <Firsts <lasts:

THE CTTY OF BUGYRUS BETS A NEW SECURE ELECTRIC PRICE OF
1278 CENTE PER KWH FOR 4 A" SANTNGS OFF THE CURRENT AEP OIS0 UTRITY RATE.

The City af Bucyus Is continuing 1o provide Ios blrtingsses with an opportunity 0 53V money on Lhelr alettrigity supply. Under this
arangarney, AEP Erargy has been solectod a¢ the City of Bucynus” prafesred elactrizity supply provides, This spacial offar s exclusive for
efglile businasses of the City bacauss through the power of valume bining, AEP Energy Ls ablé 40 securs slecticily at compatitive peices. AEP
Energy s an Ohio-besed company and & subsiciary of American Electric Fowet (AEF).

Theough the: new City Electric Aggregation Progreat, starting with the May 2015 biling cycle, depanding on yow raterrgad date, eligihls
husinessas will racoive 3 gecura price of 1279 cants per KWh for your slaetricity supply charges Tor a period of twamy-four (24} months. 7

You WAl be tutomatieatly enmolled in the progrem unieas you chooss NOT to porticipate by “opting-ow” by A 18, 2016, If you do NOT wish to
Perticipate i this program, you must follow te “opt-Out” mtruetions.

The City Blectric Aggregation Pragram is & Smart Cholog:

= s Easy o Paetiolpats. Yol don't have to do snything 1o enioll. AN sligitie busineases wil be automatically ensollad in the program unlass
wiu chodge 1o opt-out”

* Potantislly Save Monay with & Low Peice. The City of Bucynus has boan ensured that, beginning with the May 2015 DRing cycia, you witl
recelve a secure price of 7278 cants per KWh for your eleciricity suppty chargss for 8 period of twenty-four (24) months, There is 0t coxt ta
oniol n this oxclusiviy program,

* Continue to Recsive One BRI, Your locss utility will continue 10 send you o0e momthly slsctricity bl You can contines to remit 61e phymen
toyour Kical Utifity far AEP Enargy charpas. Also, your local uliity wil ontinue 10 plovide sarvice for any emangancy o meintenance issues.

1 youdo 101 wish 10 pSHIIPETE I THiS prograci, YOU MU, “opt-0un” There ave Two woys W SRt-ow; by celing ihe AEP Entrgy Custooner CereToom
wohi free 8t 1877-726-0214, Mondsy - Fridey from 8:00 am to 7:00 pm EST arxt Saturcey fom 2:00 ar 1o 7:00 pro EST or completing the Elecnic
Aggeegation “Dpt-Ouk” Elaction Form talow: Your “Opt-Ont” Election Form: mwst be retumed by Aprl 18, 2015,

You will {ing seortionsl dataile of this program in the Frequently Asked Questions and Terms & Conditions om the beck ol this lenar.

Rospsotfolly,
Joffray Wagner Scott D, Slisher
ity of Bueyras ALP Energy BB Ratings A+

AEP Enngy it compative oo eheckic senios providsr, While o I an elfiate of AZF Orio. AEP Enariy m-mmhﬂm‘dmummwfwﬁtwm ABP Chic
do . nged 30 purcha £o any fva rertail mlocuic sofvice from AEP Enargy to v 1ocal wlackic servica fom AEP Dhm.,

................... USRS P USRI TSP PPN S PP PR PR EREEE SR ES R

The City of Bucyius Electric Aggragation Opt-Out Election Form

L2y ENEROY' Plowsa prin cipery,
] b stocg noe to participate va the Sty Bleaaric
<First> sLasts Account Number: <Account Number> Aggregation Propram with AEP Energy.
<Service Address> CRstoma; Coda ‘:‘:‘:ﬁm . h"”’l
. . " (PPOR DT reil signed Maivly ehiet
«<Sorvice Cltyx, «Servica State> <Servica Zips mumnuﬁwmmm By thecarg ot
o partiopie. | Tyl Kasngn
Account Holder's Name: (Print) the berntis of tho progeam, | waderrimb 04 Ushoem 38 ‘W uf” o8 g
Ciny Ehcrie Wnlmmﬁhdﬂhmw
Phaone:; { } Mml:.';lﬁ msqumh‘ml“w'uarmnum
. 121 onm s o0 [ doow o by e
Account Holder's Signalure: u:wuuéum‘ umhzm’:ﬂ“m
Cate: Agpregation Frogeara. | assartie o mepOwits iy 60 stod tha ‘Bt L™ Eizenon
Foem or 30 eall AEP Enevgy
Emwil Address; . JOmiplets form sud mall 1o}
- AEP Enargy
form
This MUt be postmarked no laier than Aprd 18, 2015 for your “optoul” (0 be cllacive. Ann: City Blecine Aggregation Progiam
Torms & Conditiony Version: AEP15.00.30_BUCSC, AGGR A0 PO Bex 3489

Chivago, IL 60554




FREQUERTLAASERD QUESTIDRS

What s the City Electric Aggregation Progam?

Under the City Bectric Aggragation Progssm, the City scted on hehelf of its
iectriily CONSUSTIBTE 10 SAIRCT 20 KIMCHICITY SUDPY providar who, theatsgh
the power of volures buying, is ablg 10 sacwe elecinicty Bt comgetitive
peicgs, Theo Public UNTities Conwrission of Ohio {™PLIGO™) has Teke 31008 T0
ensyrg that Ohis's competitve icity efvi 3
Voters i ¥ha CRy spproved this bagregation grogaamand the Ciy Councd
pastod BN ordinance sdopting this Elactne Aggregation rogram,

s

Y.

Tha City has selocted AEP Ensrgy as thei pretarad stoemnicity supply
Drovider 10500 thell sinessas, Deginalng with the May 2015 bilng cycle
for & potiod of twentydour (247 onths,

Whots AEP Energy?

AEP Ens gy i & certified Comgatitive Retail Elactric Sarvics {CRES]H provuder
and » wltidsry 0f Anvéricen Electric Powar (AEPL. With an office locatad in
Columbrs, Ohm, AEP Ensgy sefs electricity Supply 1o customers Bt anarkat-
Lasad prices rathey than reguisted rates offered by yoor ocal uillity.

Hove e | emeoll?
You et R to 60 anything to enroll. Al eligiole clatamars will be:
sugmeucaly included! in tha progrenm unless you dhaose to "apout” i vau
“bpt-outs’ You wil gortinug 1 bit Sarvid by your Took! electre utifty's $10dénd
servico oar or wnll You ¢hoosa N Sasnative slectiic seivics provider,
Howave, 1you do Nt respond 1o this lenier, the utiity will cotylela the
andciimient process. Onee the utiliey Comalenss Your ermBment, yu will be
mallac R naroRmet confimmation notica that your elaric sarvics will be

d iy REP Energy. No deposits ore requeied W annott,

Ydhan will this program ston?
The Ciry Electec Agpregation Pragram will bibgin with the May 2016 bilfing
cycie for a period of twenrydour (24} months.

What i nry prical

The Chey of s £ then, beginfing with the Moy 2015 biffing
cyde, depanding on Your metpradd dste, you wilk receive @ secm prico of
7278 coms pet KW Hn the generation and iransmissian portiang of your
wiectncity bl for a paricd of swantyfour §24) months,

How do | estimata my savings?

To eotimate whit Yous savings per kiowsr-hoor (KWniwilt be theaugh the
prograr, leata your ‘Price 1o Carpas’ on your electrclly b, This

15 the price you pay for elgctric generation snd Uansmisshan Eefvics from
the uthity: Toke your ‘Pripe i Compms” and subtracy the oifer price, This
equahe=s & YoUr sivin D per KWh. IMultiply your ssvings § ny per KWh by

your manthy esaga (kVih] 1o tketenmine your Savings smost per maath, The

utRity dhswileion chavges and othet utiity ¢hii0es and facs are not meluted
In the saands Salcilation and wil continos to be

ol by the losd utility.

When do [sind papioent?

You will contings & feeseve one b sach moath Biom your incal ptilty. The
Arnount that you owe 0 AEP Energy Will ba stated sepeiiisly on vour bitl
and you wil continue 10 58nd payrnents o your focsl wtikty only.

Can Leanon! at sy tha?

Yo, you mey cancel without penally snd swisch to andthar provider of revedt
batk 10 AEP Ghio, v local utilty. Should you cance! your service with AEP
Enargy and return 0 stenderd senica with your locel utily, you may nct be
sarved undai tha samé tates, tanrs snd conditions thas apphy 1o othar utility
CUHONMTS.

Wirat kappens 51 the «nd of tha pragram?

& tho prooam disws © 8 doss, v City can choose to soek bids from
wlocinicity provide:s n (08T Yo nagotiste B néw CONNBEL on betalt of skyble
bresinesses. If 2 that tme, the progesn kes nol produced the savings
orighnally anTicipatii §or CusIomaDs, the Chty in sieo chosa to nd the
program, st whick tme paricipants would be notified of thel opvons far
continuing in a dedferent progeam with AEP Energy, svitchng to anpther
provider, o revastng back %0 the locsl utility.

Wity s this an “opi-oiet” prograeal
I nxablens ARF Enesgy 10 offer & lowes groun rale besod on. the communiry's son.

Wy cid the City sdlect AEP Exoray o s prowider?
The Gity selesied AER Enerty booausi thisy viis sbis {0 Mopcan & program
hat reprasented tha hest oversl vt Jor Sigiie Dusingsses,

1 ppt-out inltialy, cem | chooue to join the program vt & [ater dme?
¥ you opt-out inftially, unforiumataly vou will not be able to join the progrem
14 Intes date,

VWhat hoppens & | move ray b [
1 you erova to another business locetion within the City ot Bueynsa, you
wilk e shie to connue parbcipating m the grogiam. H you leave the City of
Bueyrs, you will no langer by elgibie to panticipsle.

Whet s consliered a Strvalt dal business?
A zrafl coonmarciol businiesy hax less than 700,000 kWh annual usage pad
mustba a nor-marcamile customer i dafinad by Chic Administrative Cotla.

Uriess youmiisvly "optout™ by Apal 18, 2075, wou vl be sutomateally ervaed f you. 31 have an cbgbie buamess 0cried m the soectied tly mosang deci ptrwse kam ACP Olwo
or AEP Enedy 30 1Y-are nal onlied in tha FIPP pisgrant. Paritingiionin tha srogram is subjety i theTomns i Condaians of tha Agreernani bitwaan sthe City any AEP Energy. “Estimeisd

Frvingy ol 10 3 Heobistion and iasion ¢ b

Sqivics poriond of your shcucity bil ard bastd o bskinas) customars Liking Sknnce Lndsi Dree Pows: s Tast! 551

with 8 weghted sweraga Prze to Compars IPTC) re oF 18 tariy per kA o of Morch 2098 Somparad 10 oor B of 2279 cents pas ki Thevs i ne guaranion of sy Sivirgs under the
Agregaiien Program, *AEP Ensgy's prics mechutis toes, ity thytiibution ¢hwuges snd efber uiiity charges 00 tros, You Iy chmingi yOul sgRisiur eay wifagut prnslty. For S0
Infoernasiry 0 4ol e HOZRT26-0204, wiits t: AEP Eamegy, PO Beoe 3489, Chicago, 1L B0E5, orvest AEPerivgroom.

L e o]

Abvssmwmnrapmpe e - s wea

If you have any additional questions, please contact the AEP Enargy Customer Cara Team
tol! free at 1-877-725-0214, Monday - Friday from 8 am to 7 pm and Saturday from 9 am to 1 pm EST.

Torms & Conditiona Wrsion: AEPS 5,04, 30_BUCSC_ABGGER_AD




BLSERICT CHARGES

2 Hlnﬂinmmim

Jria.l.& for Generation and
ransmission Servios, Inclushee of a broker
pe. Price excludes taxes, utlity

strtbution Service charges, and other
wn-typassable utllity charges and feas.

‘ou may cancel at any tlme during the Term without \'nur kgrmm will

enalty. See Section 6 for detatls. terminate after the
Indtial tarmy, Sea
Section B for detalls,

RESIDENTIAL & SMALL COMIVIERCAL
TERMS & CONDITIONS (“Agreement”)

CONDITIONS. Thase Terms and Conditions (this “Agreement”) are
your agreament for Generation Service and applicable Transmission
Services with AEP Energy, Inc. ("AEP Energy”). Please keep a copy of
this Agreement for your records. AEP Energy Is certified by the
Public Utilities Commission of Ohio {*PUCQ”) to offer and supply
Generation Service in Ohio. As a Competitive Retall Electric Service
{"CRES"} provider, AEP Enemgy will supply the electric generation
and provide applicable transmission services to your Electric
Distribution Uttty ("EDU*) based on your usage. Your EDU then
distributes or deiivers the electricity to you. Your Distribution
Seyvice witl remain with your current EDU, which is regufated by
the PUCO.

DEFINITIONS: “Competitive Retail Electric Service Provider” or
“CRES" provider means, as defined by Chapter 4901:1-21 of the
Substantive Rules applicable o electric service previders, an entity
that salls electric energy to retall custemers In Ohio. “Generation
Service” means the production of electricity. "Generation-Related
Charges” means those charges or costs associated with the
production, procyrement and supply of electriclty. “Non-
bypassable utility charges and fees” means those EDU charges and
feas pavable by you regardless of whether the EDU or a CRES
providas Generation Service. “Transmission Service® means
moving high voltage electricity from a generation fadliity to the
distributlon lines of an EDU, “Distribution Service” mears the
physical deilvery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have been enrolled to receive
Generation Service from AEP Enemgy, your EDU will send you a
confirmation letter, You have the right to rescind your enroliment
without penaity within seven {7} calendar days following the
postmark date of the confirmation letter by contacting your EDU
and following the instructions contzined in the letter. The Right of
Rescisslon only applies when you initially switch to AEP Energy and
not upon renewal, Your EDU will not send 2 confirmation notice
upon any renewal of this Agreamant.

TERMS AND CONDITIONS OF SERVICE

1. Eligiblifty. Residential customer accounts that are on residentlal
rates codes and are not enrolled in the Percentage of Income Plan
Program (PIPP} and non-national account smal cornercial customers
with annualusage less than 700,000 kwh are eligible for this offer from

ContractVersion: AEP15.03.30_BUCR_AGGR_AQ & AEP15.03.30_BUCSC_AGGR_AQ,

AEP Energy. AEP Energy reserves the right to refuse enroliment to
any customer with an outstanding, unpald electric bill.

2. Basic Service Prices. During the term of this Agreernent, you agrea
to pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generation-Related Charges a5
specified in “Generation Service Charges” listed above including any
applicable taxes, if any. For the “Ferm” listed above, all kilowatt-
hours ["kWh*} of electric energy metered by the EDU shall be
biled at the rate per kwh specified above. In addition to AEP
Energy’s charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kWh of electricity on a monthly basis, would
incur approximately $40 to $50 per month In sych EDU charges
and fees. Also, AEP Energy will charge you for any and aif fees,
costs, and obligations for transmission services tmposed by a
Regional Transmission Ocganization {"RV0"), such as PIM
interconnection, LLC, or an tndependent System Operator (150),
such as the Midwest Independent Transmission System Operator
{MISO} or any successor organizations {collectively, referred to as
the RTO}, that are not otherwise reimbursed to AEP Engigy,
regardless of whether such charges are greater than, less than, or
equal to the charges you currently pay for these services (“RTO/
Transmission and Ancillary Services Charges™). AEP Energy will pass
through to you any RTO/Transmissicn and Anciliary Services
Charges, which may be variabte, refated to AEP Enargy’s providing
electricity to you and any additlonal or increased fees or charges
that are beyond AEP Energy’s reasonable control. That could
include, but not be limited to, fees for switching, disconnecting
reconnecting or malntaining electric service or equipment, changes
to capacity related charges, transmission or transmission-related
charges, or changes to retall electrlc customer access programs,
that are Imposed by law, rule, regutation or tariff, or PUCO rule or
order. These charges or fees will be passed through to you and
added to your price.

1, Length of Agreement. Your service from AEP Energy will begin
with the naxt available mater- reading following: a} the seven (7)
day reseisslon period; b) the acceptance of the enroliment request
by AEP Energy {at its discretion and consistent with Paragraph 7
below), and ¢} processing of the enrollment by your EDU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

PLEASE KEEP A COPY FOR YOUR RECORDS




4. Billing. You will continue to receive a single bill from your EDU
that will contatin both your EDU and AEP Energy charges. AEP Energy
offers budget billing to residential customers only for AEP Energy’s
charges, if you do not pay your bill by the due date, AEP Energy
may cancel this Agreement after giving you 2 minimum of fourteen
{14) days written notice. Upon cancellation you will be returned to
your EDU as & customer. You will remaln responsible to pay AEP
Energy for any elactricity used before this Agreement Is tangelled
as well as any late payment charges. Further, your failure to pay
EDU charges may result In your electric service being disconnectad
tn accordance with the EDU tariff,

5. Penalties, Fees and Exceplions. Your EDU may charge you a
switching fae. if you do not pay the full amount owed to AEP Energy
by the due date of the bill, AEP Energy may charge 3 late payment
fee up to one and one-half (15%) percent of the outstending
balance per month, or the maximum legally allowed Interest rate,
whichever is lower untll such payment |5 received by AEP Energy.
AEP Energy reserves the right to demand adequate assurances
from you In the form of prepayment or ather form of credit support
in the event you fall to make payments in accordance with the
terms harein. Customers requiring financial assurance will be
required to post that assurance within 3 business days of rotice.

6. Cancelfation/Termination Prowisions/Failure to Pay. if this
Agreement 13 not restinded during the rescission period,
anrallment will be sent to your EDIL You may terminate this
Agreement, without penalty, If you move outside AEP Energy's
service area or ibto an area whare AEP Energy charges a different
price, by providing AEP Energy with a thirty {30] day written notice
prior to such mave. Any failure to pay your bill shall be deemed a
breach of this Agreement permitting AEP Energy to terminate this
Agresment upon fourteen (14) days advance written notice. There
will be a charge as specified in "Cancellation Fee® above if you
termingte this Agreement for any othar reason, excapt as expressly
provided herein, or besach this Agreement in accordance with the
preceding sentence, Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
served under the same rates, terms, end conditions that apply to
other EDU customers.

7. Customer Consant and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain Information from the EDU
that Includes, bt Is aot limited to: bllling history, payment
histary, historical and expected electricity usage, meter-readings,
and characteristics of electritity service. AEP Energy reserves the
tight to check your ¢credit with a cansumer credit reporting agency
to deterraine W your credit standing is satisfactory before
accepting yous enrollment reguest. This Agreement shall be
considered exacuted by AEP Energy following: a) acceptance of
your envoliment request by AEP Energy; bl the end of the saven
{7) day rescisslon period, 2nd ¢} acceptance of envoliment by your
EDU.

8. Contract Renewal. At the end of its term, this Agreement will
explre, As prescribed by the PUCO, at least every three years, you
will ba given the opportunity to “opt-out” of your community
program at no cost. You bre responsible for arranging your electric
supply upon the expiration of the Agreement.

9. Dlspute Procedures. Contact AEP Energy with any questions
concerning the terms of service by phone at

ContractVersion: AEP15.03.30_BUCR_AGGR_AQ & AEP15.03.30_BUCSC_AGGR_AQ

1-266-258-3782 {toll-free) M-F BAM — 7PM EST or In wrlting at
AEP Energy, PG Box 3489, Chicago, H. 50654. Qur web address is
AEPEnergy.com. if your complalnt is not resofved after you have
called AEP Energy andfor your EDU, or for general wility
information, residentfal and business customers may contact the
Public Utilities Commisslon of Ohio for assistance at 1-800-686-
7826 {toll free) or TTY at 1-800-686-1570 {toll free} from £:00 AM
« 5:00 PM EST weekdays or at www.PUCO.ohio.gov. Residential
customers may akso contact the Ohjo Consumers’ Counsel for
assistance with complaints and utifity issuas at 1-877-742-5622
{toll frez} from B:00 AM - 500 PM EST weekdays, or

www.pickorc.org.

10, Miscellaneous. You have the right to request frorm AEP Energy,
twice within a 12-month pericd, up to 24 months of payment
history, without charge. AEP Energy is profilbited from disclasing a
your social sacurity number and/or account numbar(s} without
your affirmative written consent except for AEP Energy's
collections and reporting, participating In programs funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning 2 your contract to another CRES pravider. AEP
Energy assumes no responsibifity or Habllity for the following
ftems that are the responsiblity of the EDU: operation and
maintenance of the EDU's electrical system, any interruption of
service, termination of semvice, or deterioration of the EDU's
service. In the event of a power outage, you should contact your
focal EDL. You ave responsible for providing AEP Energy with
accurate account information. If sald information is incorrect, AEP
Energy reserves the right to re-price the applicable account(s).
AEP Energy reserves the right to re-price any account{s} or retum
you o the EDU i your rate code or meter type Is changed andfor
the account is no longer eligible for this program. Any notice,
demand or other communication 1o be given hereunder, cluding,
without imitation, any renewal or tarmmination notice, shall be in
wiiting and delivered to the address or email address maintained on
file for you. You authorize, but do not obligate AEP Energy, to
exerclse your pgovernment aggregstion opt-out rights. AEP
Energy’s environmental disclosure statement is available for
viewing on our website at AEPEnergy.com. Yol agree that AEP
Energy will make the required quarterly updates to the statement
electronically on our website. We will also provide the
Information to you upon request.

11. Warrapty and Force Mafeure, AEP Enetgy warrants title and
the right to ali electricity soid hereunder. THE WARRANTIES SET
FORTH IN THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEY OF
AL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
AEP Energy will make commerclally reasonable efforts to provide
your electric service, but does not guararntea a continuous supnly
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions in service.
AEP Energy is not liable for damages caused by acts of God,
changes In laws, rules or regulations or other acts of any
governmental authority {including the Commission or RTO),
secidents, strikes, labor troubles, required maintenance work,
inability to access the local distribution utility system,
nonpedformance by the EDU or any other csuse beyond the
control of AEP Energy's reasonable control.

PLEASE KEEP A COPY FOR YOUR RECORDS




12. REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LABILITY UNDER THIS AGREEMENT WILL 8E LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN
EQUITY ARF WAIVED. NETHER PARTY WILL BE UABLE TO THE
OTHER PARTY OR ITS AFFILATES FOR CONSEQUENTIAL
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMRNITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT, THE LIMITATIONS IMPQSED ON REMEDIES AND
DAMAGE MEASUREMENT WiLL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE: PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY, -

13, Customer Liability and indemnification of AEP Energy. You
assumé full resporsibliity for Power furnishad to you at the
delivery point{s) ant on your side of the delivery polnt(s}, and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affiliates, and all of their
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respective managers, members, officers, directors, shareholders,
assoclates, employees, servants, and agents from and against al!
claims, losses, expenses, damages, demands, judgments, causes
of actian, and suits of any kind (herenafter collectively referred to
“Claims"}, inchuding Ciaims for personal injury, death, or damages
to property occurring at the delivery point{s) or on your side of the
delivery point and upon the pramise(s), arising out of or related to
the electricity and/or your performance under the Agreement.

14, Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
another CRES provider, Including any successor, In accordance
with the sules and regulations of the PUCO.

15. cholce of taw. This Agreement shall be construed and
enforced In accordance with the laws of the State of Ohlo without
ghving effect to any conflicts of law principles which otherwise
might be applicable.

16. Contact Information. AEP Enargy, 155 W. Natlonwide 8ivd.,
Sulte 500, Columbus, OH 43215. For more information call
(866) 258-3782 or visit AEPEnergy.com.

PLEASEKEEP A COPY FOR YOUR RECORDS




E ENFRGY"  Environmenta) Disclosure - Quarterly Comparison

AEP Energy

Projected Data for the 2014 Calendar Year
Actual Data for the Period 01/01/14 to 09/30/14*

Genaration P,
Resource Mix -
A comparison between
the sources of
generation projected to
be used to generate this
product and the actual
resources used during
the period,
Projected
Environmental Biomass Power Alr Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Witdiife Impacts
characteristics Natural Gas Power Alr Emissions and Solid Waste
associated with each Nuclear Power Radinactive Waste
possible generation Qil Power Ar Emissions and Solid Waste
resource. Other Sources Unknown impacts
__ Solar Power No Significant impacts

Unknown Purchased Resources tnknown Impacts

Wind Power Wildlife Impacts
Air Emissions —
Product-specific Carbon Dioxide
projected and actuzl air
emissions for this period y—
compared to the Mo Oy ¥ Prafectad
regional average air
emissions. Sohiic (omtces

— | Raglons Aveegs |

HaclmcHugNy - R TR B T P R
Radioactive waste High-avel Radioactive Waste | Unknown | _(Bs,/1,000 Wh
associated with the Low-Level Radioactive Waste | Unknown | Pt /1,000 kih
product.

by nudlear generation in the region.

AEPR Energy purchases all of its electric energy from the wholesale market. The above
generation resource mix is based on BJA reporting of reglonat generation sources. AEP
Enargy does not have access to mformation regarding the radiosctive waste produced

With in-depth analysls, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs, For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782.

Version 14.12.300H_ED

*Environmental Disclosure lubel is bosed on the most accurate data available to AEP Energy as of December 30th, 2014,




EXHIBIT A-4.2
AUTOMATIC AGGREGATION
DISCLOSURE -

“OPT-OUT FORM”
(REVISED)
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Direct: 614-227-2104
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PUCO

March 31, 20156

Ms. Barcy F. McNeal, Secretary
Public Utilities Commission of Ohio
180 East Broad Strest

Columbus, Ohio 43215

RE; Case No. 13-0760-EL-GAG

Dear Ms. McNeal:

The City of Bucyrus recentiy selected AEP Energy to provide CRES service
under its government aggregation program. On March 18, 2015, AEP Ohio
docketed its opt-out notice, pursuant to Ohio Admin. Code rufe 4801:1-21-17,
ten days before sending the notice to customers,

The opt-out latter has been updated to include a new toll free phone number,
along with minor campaign code edits. Please find attached a copy of the opt-
out notice, including the updated tolt free phone number and campaign code
edits,

if you have any questions, please feel free to contact me.

Sincerely,

O €. emniem/ 6ETB

Andrew C. Emerson

Thipg 10 toocsacklfiyothiat the imagss apnearing ara an
adgurate and aomplate reproduction of a cape file

dogument delive
feckalivien

in the regular course of business
Date Processed APR-O 1.2015




[ enEroY

Moarch 28, 2015
America’s Energy Partner=
«Firsts clagts PO
<M|I|:ng - . . Tha Caly of Bucyius end AEP Ensrgy
<MaRing City>, <Maifing State> <Mailing Zio> regasding your electtily service a1
<5 Addrese>
Daar «<First> <Lasts:

THE QY OF BUCYRUS SETS A NEW SECURE ELECTRIC PRICE OF
2279 CENTS PER KWH FOR 44%" SAVINGS OFFTHE CURRENT AEP OHID UTILITY RATE.

The City of Busyrus ks continuing to provide its businexsses with sn opposiunity 1o save money on their slectnicily supply. Under this
amangamant, AEP Energy hat been selected an the City of Bucyrus’ prefered electricity supply provider, This apocial ofter is suchisie for
elighis buslnesses of the City bacsuse through the power of volume buying, AEP Energy is abla 10 ascure efectricity bt competitiva prices. AEP
Enemgy is an Ohio-based company and & subsicksry of American Elsctric Power (AEP),

Theough the new City Electit Aggregation Program, starting with tha May 2016 billing cycle, dapending on vour metersoad dote, sligitle
busingssas will receive s secure price of 7279 cents par kWh for your electrichty supply charges for a pariod of twenty-four (24) months.t

You will be automatically envolled i the program vnless you choose NOT to pariicinate by “opting-out™ by Aprit 18, 2016, T you do NOT wish to
PACCRETO in this piogram, you must follow the “opt-out” Instuctions.

T City Electric Aggragation Pragram I$ & Smart Chofee:

+ W% Eavy 10 Participute, You dor't hisve vo do eribang o snroll, AR efigibla busineases will be esomatically encollad in the peogram: unless
you coose to “optout”

* Potentially Save Money with » Low Price. The City of Bucyrus has bean ensured that, beginning with the May 2015 biling cycle, you will
receive 8 sacwrg price of 1279 cents per kvwh for your slectrieity supply chargas for 5 pariod of twenty-Jour (24) months. Thers is no cost to
enrcll in this exclusive pregram,

+ Continus 10 Recsive One Bl Your focal udlity will continus w0 sand you one mantiy slectricity bill. You ¢an coatinya 10 remiil ona paymen
w0 your bocal uiility tar AEP Energy changes, Also, yous local ulifity will continus 1o provwde Serace 101 &y SMergency of MEikennce issues,

1 you ¢ not wish % participste in 1his program, you must "opt-out,’ Théve ara Two ways [ opt-out; by caling the AEP Enargy Customer Care Team
toll feo a1 1-844-842-3368, Monday — Friday from 8:00 am to 7:00 pm EST bnd Satusdey from 00 am to 1:00 pm EST of complating the Electric
Ageregation "Opt-Out™ Election Foim below. Your “Ope-Out” Election Fonm musr be ratumed by Apdl 18, 2015,

You witl find sdditiona! deteils of this prograrm in tho Frequently Asked Questions end Terms & Conditions an the back of this lener,

Respectiully,

Jaflrey Wagnes $Scon 0. Sksher

Servke/Sataly Divector President, Reeitontial Business

Cityof Bueyrus ALP Energy BEE Ratihg: Ae

AEP Enargy 13 3 competing cauid ¢lEcing sanacs prowder Wisle £13 an aliiane of AEP Otvo, AEP Endegy b nok solieritng on behst of and s not an spent for AEP (v, AEP Oy
do nod naed to ny ratad pdeciric service From AEP EnsdGy 40 raCene 07 10 Contitud 1o Mckive ek (OO ploctrio service rom AEP Ohe.

----------------------------------- B LT T T T T L L LT R LR T

The City of Bueyrus Electric Aggregation Opt-Out Elestion Form

132 ENERGY" Please print clearly.
&1 1 pinct not 4o particivate b the Clty Eloctis
<Firsts cLast> Account Number: <Ascount Numbers Aggregation Program with AEF Energy.
<Sarvite Address> Customner Code <Cusmm_ _ Code>
<Service City>, <Servica State> <Service Zip> O o oo I 3o Pt Gaonk: Koaopaten Byt By S o
: 1o particiqase, | endaestind foben oy Beoorapaeyiog saturialy that | wil feregn
Accouns Holder's Name: {Pring) oha henalts of this pegram, | wadarpiacd ik f [bocme 1o “opi- owt” of the
ity Electric Aggragation Frogear, | must compkate thig Forms and aridl it to ABP
Phone: L h] gw:dﬁmhuim-?.b u;.-v:l’ nolees hes
-1 N Apht 18, 200 W posimddked £t | G st 1he ipetrhed
Accoum Holder's Sipnature: dale, | saderztad fhut [ wal b aetanatiady earied In thim Cup Sl
Date: Appregatien Frograe | a5sne sl retpantRAiny 12 stnd Ik *Opt- Byl Electinn
Ferm et et AEP Ennvyy.
Emnail Address. Complete form and msf to:
This forn must be postmarked no bter then Apd) 18, 205 for your “aptout” to be effectve. AEP Enargy
ford our L Attn: City Electnic Agoregabion Fropram
Yerms & Concilians Varsion; 03,28, 180H_AGG_SCARe;Con | AEP13.03.30_BUCSCAGGR_AQ PO Box 2485

Chicago, IL BOSSE



IREGULNTLY 4

£0 QOUEETIDNS

What I the Cily Elsetrie Aggregation Program?
mmmymwwmmwmwmmmu

‘Where do | tond peyment?
You wnll GOADNUG tO reteive one bitl #ach month Blom your local utily. The

slectsicny contumers (0 ssiact en Ay SUpphy P whg, thacug
the pows! of volume blying. it sbia (o sacune slect Kty 1t Svmatitve
piiees, The Pubic Uilies Comission of Ohw [~PUCO™) has tekan $teps to
ensure thet Dhio's compatilve eleclicty emvuonment & consumerfriendy.
Voters in the City epproved {his sggregation program ard the City Councd
passad & ordnance zdopting thit Elclric Aggragation progem.

T Gity has séiected AEP Eneigy as thatr preferad slecucity supply
provicler © serve thair busitessas, beghning with the May 2015 Hilkag cycte
for 2 pedod of twenty-four 24} months.,

Who s AER Ensvgy?

AEP Enwrgy is 0 cenlfivd Competitve Retall Electic Service (CRES) proviter
and & subsidiary of Americsn Elagiric Sower (AEF). With an offca located in
Columibus, Ohlo, AEP Enadgy salls electricily supply to Cusiomens a1 market-
based prices minee than retuleled mies offered Iy your JocE wikty.

How dod enral?

You cony Heva 1o do anything o anvoll, AN eligible customers will be
Butorratically Incudad i the DHOgram unkess you choose (o “opt-out I you
“op-out;’ you vl contitue 1o be Sarved by yauw lochl elsctic utikty's stendoerd
3ervio ciier or until you cho03@ an BREMBUVE GiaGlric Service provider.
Howevi, ¥ you do not recpand 13 this tgiter, the utdity will complere the
enmiment process, Once the viity congpites your envolment, you wil be
rdfigd mn ervoliment conflsmation natice thit your glectiic serwce wall be
prowidad by AEP Enengy, No S2p05its ang reduared to anoll,

When wit] this program gtart?
‘The Clity Elsctric Aggrepation Program will begen with the May 2015 baking
cyeta for @ penod of twenty-four {24) moaths.

Wht Is my prica?

Tha City of Bucyrus has ensurad that, baginning with the May 2015 baing
cvcbdapendmgmmrmemddammwimaummd
7.278 comis per KWh fot the and ion portiens of your
slactricily bik for a parcd of twenty-lour (24) months.

How do Lestimate my sevings?

To estunate what your 53ving3 per kicwatt-hour (KWh) will be: thecugh thes
program, locats your "Prca 10 Compare’ on your glestricty bil. This

5 [he pirfc you pay for eleciric gansdation and wansmisson setvice fiom
¥ha utiiy. Take your "Price 1o Cornpars' and sublract the offer pnce. Thes
squates o your Sivngs pes KWh, Multiply your savings 5 anyl per KWh by

your monthly usaga (kK¥Whi 10 deterae your sovings amount per month. The

wtiity gistribution charges and other utility charges end jess are not lachudsd

in the ssvings caleulation and will continua to be asseased by the local ublity.

that you owe b AEP Energy will be starsd sapaately o your bill
and you will continue 1o send paynvents to your local wtiity onky.

Conl cancel ot any tdme?

Yes. you may cancal wilthout penatly and switeh 1o anothsr providiar o reven
back 1o AEP Ohip, tha Jocal uility. Should you cancal your Service with AGP
Erargy and retom to slandard setvice wift your local utilty, you may aot be
servet] undier the 35 rates, terma end conditions that apply t0 othar uolity
customnans.

What happans st tha end of the progrim?

A4 thee progiaen depns W0 4 cloge, e Gy can dhhoss 1o S0k Bids iom
SRy PROVIRNS in ORIBT 16 Nagotisls § hew conract on behei of ehigible
buainesses. If et that ime, the program bes oot produced the sbvings
ofignally snticipsted for customers, T Cily can als0 ¢haoss 1o end the
progam, #1 which ims partici wiould be notlied of thew options for
contimsing in a differen program with AEP Enargy, switching 1o another
providar, of rviting back 10 the local uilily,

Why ks this a “opt-out” program?
It enables AEP Enevgy to offar 8 Tower group mite based on the community’s sire.

Why did che (ity select AEP Enargy 85 ita provider?
Tha City actected AEP Energy because they were able 1o propase a program
that ceprasented tha best overnll valua for ghpxble busineasss.

¥ 1 opt-oet initiadly, zen | choone 40 join the program st a Wty daie?
1 you opt-out intialty, unforiunately, you wall nol be abls 10 join the program
aabler date,

Whet bappans # | inove my business locatien?

1 you move to anher business location within the City of Bycyrus, you
will ba able 10 continug parkcipeting w Ihe progrem. IF you isave the City of
Bueyrus, you will no longer be efigitle to pardeipate.

What s considered a small commerisl Busingss?
A small commencal business has less han 700,000 XWh annuz usage and
must be & non-mercanble customer 83 dofined by Ohia Admininrative Code.

Usless you dfhrmatrcly “optout” by Ancl 18, 2075, vou wal Be siiomatcally sorcliad i voue g hive i shgitle busness lacyted i the Spacdmd Gy racanang stenn ssrece irpm AEF Dh

nrAEl’En«wmmmwimnhmwwmhmmknﬁumnmbf
%) Behvice porfons Mwmwmmmwmmmmmmrﬂt a5
FTC) ralp of 26 cema por XWh ps ol Masch 2005 comparad 10 our phes of 2779 conts per kW Thars & no guarenter of sy Savings undsr thir

mwﬂmm. wrion aned i
Wil svanags Price 1o C

I the. baty

tha City a0 AEP Enqrry. 'Estinnaked

Aggragation Progeanm. IAEP Enpigy’s prica moxtudes s, oiity delipten chipas ana o vility chorges and foms. You mmay lerminate vour agiemant sadly wihowr penalty. For frore
information, ¢x1 1od free 1-944-342-3368, wiks to: AEF Enargy. PO Bow 3488, Chieagn, £, $005A, tr vish AEPyrmgycom,

if you have eny additional questions, plesse contact the AEP Energy Customer Care Team
toll free at 1-844-842-3368, Monday - Friday fror 8 am to 7 pm and Saturday from 9 am to 1 pm EST

Yerms & Conditions Wersion: 03.28. WWOH_AGG_SCeston | AEF15.03.30_BUCSC_AGGR_AQ



metial Customers: 7.2 r kWh.

D17 billing cyche terminate after the
Tem"). W, Price |s for Generstion and inltial term. Ses
Section B for details,

T ranemission Service, inclusive of a broker
Prite excludes taxes, utility
istribution Service charges, and other
on-bypassable utiitty charges and fees.

: ‘o mMay cancel at any time during the Term without
all Commenclal Customers: 7.279€ per |penaity. Sse Section § for details,

RESIDENTIAL 8 SMIALL COMMERCIAL
TERMS & CONDITIONS {("Agreement”)

CONTRACT BohDWAL

Your Agresrmiant will

CAMNCELLATHEN | L

CONDITIONS. These Terms and Conditions (this “Agreement*) are
your agreement for Generation Service and applicable Transmission
Services with AEP Energy, Inc., {“AEP Energy”). Please keep a copy of
this Agreemaent for your records. AEP Energy Is certified by the
Public Utilities Commission of Qhio ("PUCO*} to offer and supply
Generation Service In Ohéo. As a Competitive Retail Electric Service
("CRES") provider, AEP Energy will supply the electric ganeration
and provide spplicable transmission services to your Electric
Distribution Utllity (“EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you. Your Distribution
Service will remain with your current EDU, which Is regulated by
the PUCO.

DEFINITIONS: “Competitive Retall Electric Service Provider” or
“CRES* provider means, as defined by Chapter 4901:1-21 of the
Substantive Rules applicable to electric service providers, an entity
that sells electric energy to retail customers in Ohio. "Generation
Service™ means the production of electricity. “Generation-Related
Charges” means those charges or costs assoclated with the
production, procurement and supply of electricity. “Mon-
bypassable utility charges and fees” means those EDU charges and
fees payable by you regardless of whether the EDU or 3 CRES
provides Generatlen Service. “Transmission Service” means
maoving high voltage electricity from a generation facility to the
distribution lines of an EDU. “Distribution Service” means tha
physical delivery of electricity to customers by the EDU.

RIGHT QF RESGISSION. Once you have been enrclled to racelve
Generation Service from AEP Energy, your EDU will send you 2
confirmation latter. You have the right to rescind your enrollment
without penally within seven {7) calendar days following the
postmark dete of the confirmation letter by contacting your EDU
and following the instructions contzined In the letter. The Right of
Rescission only applles when you Inltially switch to AEP Enecgy and
not upen renewal. Your EDU will not send a confirmation notice
upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE

1. Eligibllity. Residential customer accounts that are on resldentlal
rates codes and are not enrolled In the Percentage of Income Plan
Program {PIPP) and non-naticnal account smali commercial customers
with annual usage [ess than 700,000 kwh are eligible for this offer from

rivacVersion: 03.28.15DH_AGG_SC&ResCon

AEP Energy. AEP Energy reserves the right to refuse enrollmant to
any customer with an cutstarding, unpaid electric bill.

2. Basic Service Prices, During the term of this Agreement, you agree
1o pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generation-Related Charges as
spetified In “Generation Service Charges” listed above including any
applicable taxes, If any. For the “Term” listed above, ali kilowatt-
hours (“kWh"} of electric energy metered by the EDU shall be
biled at the rate per kwh specified above. In addition to AEP
Energy’s charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
customner, using 750 ¥Wh of electricity on 2 monthty basis, would
incur approximately $40 to $50 per month in such EDU charges
and fees. Also, AEP Energy will charge yau for any and all fees,
costs, and obligations for transmission services imposed by a
Reglonal Transmission Organization (“RTC"), such as PIM
Interconnection, LLC, or an Independent System Operator (150),
such as the Midwest Independent Transmission System Operator
{MISO) or any successor organizations {collectively, refermed to as
the RTOQ), that are not otherwlse reimbursed to AEP Energy,
regardless of whether such charges are greater than, lass than, or
equal to the charges you currently pay for these services {"RTO/
Transmission and Anclllary Services Charges”]. AEP Energy will pass
through to you any RTO/Transmission” and Ancillary Services
Charges, which may be variable, related to AEP Energy’s providing
electricity to you and any additional or increased fees or charges
that are beyond AEP Energy’s reasonsble control. That could
include, but not be limited to, fees for switching, disconnecting,
reconnecting or maintalning electric service or equipment, changes
to capacity related charges, transmission of transmission-related
charges, or changes to retail slectric customer access programs,
that are imposed by law, rule, regulation or tariff, or PUCO rule or
order. Thase charges or feas will be passed through to you and
added to your price.

3. Length of Agreement. Your service from AEP Energy will begin
with the next svailable meter- reading following: ) the seven {7}
day rescission period; b) the acceptance of the enrollment request
by AEP Energy (at its discretion and consistent with Paragraph 7
below}, and ¢) pracessing of the enroliment by your EBU, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

PLEASE KEEP A COPY FOR YOUR RECORDS
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4. Bllfing. You will continue to recelve a single bill from your EDU
that will contain both your EDU and AEP Energy charges. AEP Enegy
offers budget billing to residential customers only for AEP Energy’s
charges. if you do not pay your bill by the due date, AEF Energy
may cancet this Agreement after giving you 2 minimum of fourteen
{14] days written notice. Upon cancellation you will be returned to
your EDU as a customer. You will remain responsible to pay AEP
Energy for any electricity used before this Agreement is cancelled
as well as any late payment charges. Further, your failure to pay
EDU charges may result In your electric service belng disconnected
in accordance with the EDU tariff.

S. Penalties, Fess and Exceptions. Your EDU wmay charge you a
switching fee. if you do not pay the full amount owed to AEP Energy
by the due date of the bill, AEP Energy may charge a lete payment
fez up to one and one-half {1.5%} percent of the outstanding
balance per month, or the maximum legally allowed Interest rate,
whichever &s lower until such payment Is recelved by AEP Energy.
AEP Energy reserves the right to demend adequate assurances
from you in the form of prepayment or other form of credit support
in the avent you fail to make payments in accordance with the
terms herein. Customers requiring financial assurance will be
required to post that assurance within 3 business days of notice.

6. Cancellation/Terminatlon Provisions/Failwe Yo Pay, ¥ this
Agreement is not rescinded during the rescission period,
enroliment will be sent to your EDU. You may terminate this
Agreement, without penalty, if you move outside AEP Energy's
service area or into an area where AEP Energy charges 2 different
price, by providing AEP Enargy with a thirty (30) day written aotice
prior to such move. Any failure to pay your bill shall be deeamed a
breach of this Agreement permitting AER Eneray to terminate this
Agreement upon fourteen (14) days advance written notice. There
will be a charge as specified in "Cancelletion Fee” above If you
terminate this Agreament for any other reason, except as expressly
provided hereiln, or breach this Agreement in accordance with the
praceding sentence. Should you ¢ancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
sarved under the same rates, terms, and conditions that apply to
other EDU customers.

7. Customer Consent and Information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditlons of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that includes, but is not limited to: billing history, payment
history, historical and expected electricity usage, meter-readings,
and characterfstics of electricity service. AEP Energy reserves the
right te check your credit with a consumer credit reporting agency
tc determine i your credit standing is satlsfactory before
atcepting vour enrcliment request. This Agreement shall be
considared exacuted by AEP Energy following: a) acceptance of
your enrollment request by AEP Energy; b) the end of the seven
{7} day restission period, and c) acceptance of enroliment by your
EDU.

8. Contract Renewal. At the end of fts term, this Agreement will
explre. As prescribed by the PUCO, at least every three years, you
will be given the cpportunity 1o “opt-out” of your community
program at no cost. You are responsible for arranging your electric
supply upon the expiration of the Agreement.

9. Dispute Procedures, Contact AEP Energy with any questions
concerning the terms of service by phone at

1-866-258-3752 {toll-free) M-F BAM — 7PM EST or in writing at
AEP Energy, PO Box 3489, Chicagoe, IL 60654, Our web address is
AEPEnergy.com. if your complaint is not resolved after you have
caled AEP Energy andfor your EDU, or for general utility
information, residential and business customers may comact the
Public Utllities Commission of Ohlo for assistance at 1-800-686-
7826 {toll free) or TTY at 1-800-686-1570 {toll free) from 8:00 AM
- 5:00 PM EST weekdays or at www.PUCO.ohio gov. Residential
customers may also contact the Ohio Consumers” Counsel for
assistanze with complaints and utifity lssues at 1-877-742-562)
(toll frae) from 2:00 AM - 500 PM EST weekdays, or
www.plckoce ore.

10. Miscellaneous. You have the right to request from AEP Energy,
twice within @ 12-month period, up to 24 months of payment
history, without charge. AEP Energy is prohiblted from disclosing a
your social security number and/or account number(s) without
your affirmative written consent except for AEP Energy’s
collections and reporting, participating in programs funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning a your contract to another CRES provider, AEP
Energy assumes no responsibifity or iiability for the following
Iterns that are the responsibllity of the EDU: operation and
maintenance of the EDU'S elactrical system, any interruption of
service, termination of service, or detevioration of the EDU’s
service. in the event of 3 power outage, you should contact your
tocal EDU. You are responsible for providing AEP Energy with
accurate account information. If said information Is incorrect, AEP
Energy reserves the right to re-price the applicable acoountis).
AEP Enargy reserves the right to re-price any account(s) or return
you to the EDU i your rate code or meter type Is changed and/or
the account is no longer efigible For this program. Any notice,
demand or other communication to be given hereunder, icluding,
without limitation, any renewal or termination notice, shall be In
writing snd delivered to the address or emall address maintained on
file for you. You authorlze, but do not obligate AEP Energy, 10
exercise your government aggregation opt-cut rights. AEP
Energy’s environmental disclosure statement is available for
viewing on our website at AEPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
glectronically on our website. We will also provide the
Information to you upon request,

11, Warranty and Force Majeure, AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH |N THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEV OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS OR
[MPLIED, INCLUDING BUT NOT LIMITED TO ANY VWARRANTIES OF
MERCHANTABIUITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEAUING OR USAGE OF TRADE.
AEP Energy will make commercially reasonable efforts to provide
your electric service, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reascnable
controf of AEP Energy and may result in interruptions in service.
AEP Energy Is not liable for dameges csused by acts of God,
changes In laws, rules or regulations or other acts of any
governmental authority (including the Commission or RTO),
accidents, strikes, labor troubles, required maintenance work,
inability to access the [ocal distribution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy's reasonable control.

PLEASE KEEP A COPY FOR YOUR RECORDS
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12, REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WILL BE LIMITED
TG DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR IN
EQUITY ARE WAIVED. NEITHER PARTY WILL BE LIABLE TQ THE
OTHER PARTY OR (TS AFFILIATES FOR CONSEQUENTIAL
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMMITY PROVISIONS OR OTHERWISE IN CONNECTION WITH
THIS AGREEMENT. THE LIM(TATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, JOINT,
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY,

13, Customer Liability end Indemnification of AEP Energy. You
assume full responsibility for Power furnished to you at the
delivery point{s) and on your side of the delivery point{s), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, its parent company and all of its affillates, and alt of their

respective managers, members, officers, directors, shareholders,
associates, employess, servants, and agemts from and against all
claims, losses, expenses, damages, demands, judgments, causes
of action, and sults of any kind {hereinafter collectively referred to
“Claims™}, including Clalms for personal Injury, death, or damages
to property accurring at the delivery palnt{s] or on your side of the
delivery point and upon the premise(s), arlsing out of or related to
the electricity and/or your performance under the Agreement.

14, Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, assign this Agreement to
ancther CRES provider, including any successor, in accordsnce
with the rules and regulatiens of the PUCQ.

15, Cholce of taw. This Agreement shali be construed and
enforced in accordanca with the laws of the State of Ohio without
giving effect to any conflicts of law principles which otherwise
might be applicable.

16. Contact Information. AEP Energy, 155 W. Nationwide Bivd.,
Suite 500, Columbus, OH 43215, For more information call
{866) 258-3782 or visit AEPEnergy.com.

PLEASE KEEP A COPY FOR YOUR RECORDS



E ENERGY" Environmentsi Disclosure - Quarterly Comparison

AEP Energy
Projected Data for the 2014 Calendar Year

Actual Data for the Period 01/01/14 to 09/30/14*

Generation
Resource Mix - ot acoat
A comparison between
the sources of :mﬁa 'r;:k
generation projected to "
be used to generate this o mod
product and the actual . e
resources used during o =i
the period. mOlomass ® Blomas
Projected Actua)
Environmental Biomass Pawer Air Emissions and Solid Waste
Characteristics - Coal Power Air Emissions and Solid Waste
A description of the Hydro Power Wildlife impacts
characteristics Natural Gas Power Air Emissions and Solld Waste
associated with each Nudear Power Radioactive Waste
possible generation Oil Power Air Emissions and Solid Waste
resource. Other Sources Unknown Impacts
Solar Power No Significant Impacts
Unknown Purchased Resources Unknown Impacts
Wind Power Wildlife Impacts
Air Emissions -
projected and actual air
emissions for this period arzal
compared to the Hitropen Ovdes Projecied
regional average air
emissions. Sulph Dicrides
- 1 Ragiona] Arerags l
Radloactive Waste - T T e
Radioactive waste e S O ]
High-Level Radioactive Waste Unknown 1Bs,/1,000 kWh
::Os:‘:ied with the Low-leve! Radioactive Waste Unknown Ft.}r:,ooo kWh

AEP Energy purchases all of jts electric energy from the wholesale market, The above
generation resource mix is based on EIA reporting of regional generation sources. AEP
Energy dogs not have access to information regarding the radioactive waste produced
by nudear_generation In the region.

With in-depth analysis, the environmental characteristics of any form of electric generation will reveal benefits as well as
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy at 1-866-258-3782.

Version 14.12.300H_ED

*Environmentol Disclosure label is based on the most ccrurate dote evailoble to AEP Engrgy o< of Decernber 30th, 2014,



12 eneroy-

Merch 28, 2016 .
Amoerica's Energy Partner™
«First> <Lasi> [_ - —l
«Mafling address= ) The City of Bucyrus B ASP Engogy
<Msiiing Citys, «Msiling Sixte> <Mailing Zip> regtding yOut algctiicity Seivica at
1 <3 Adresss
Dewr <First> <last>:

THE CITY OF BUCYRUS GETS A NEW SECURE ELECTRIC PRICE OF 2279 CENTS PERKWH
FOA A 5.6% SAVINGE OFFTHE CURRENT AEP OHID UTRITY RATE.

The Chty of Bucyrus [ providing its ress with an oppostunity to sawve monay on their electricity sipply. Under thls arangement, ASP Enargy
as agin baen sélected as the Clty of Bucyrus® pretarrad eleintity supply provider. Tivs special ofer is exciusive for efigibte asitents of the
City bacause through the power of valume buying, AEP Enengy is sbie 1o Secur elactricity a1 compeatitive prices, AEP Energy is 8n Ohio.based
coimpany and & swbaidiery of Americen Eleswric Power (AEP).

Tremgh the ne ity Etestds Aggragation Program, staning with #1s Wy 206 biling cycle, depending on your metecieed date, eligibie
residents wifl recalun B setuce price of 7278 cents par kWh Far your stactricity supply cherges for 3 period of twentyfour [24) months.?

You wiT by SU1Gmatkoaly anroliod in 1he program unless You choose NOT 1o panticipata by “opting-out™ by April 18, 2015, i you do NOT wish to
porticipate in this program, your must falow e “oprout” instructions.

The Cliy Eleciric Aguregation Program s & Smert Choles:

= 1t's Eary to Participaty. You don't have to de anything to enrol. A eligible rasidants will be autornatically envolied [n the prograrn Unfess you
chooase 10 "optout.”

* Fotentialiy Suve Money with a Low Price. The City of Bucyrus has bean snsuned thet, beginning with the May 2015 biling cycle, you will
recaive 3 secure price of 7273 conts per KWh for your stectricity supply charges for 3 perind of twenty-four {24) months. Thore 15 no cost to
arwgl [n This exchusive program.

* Continue to Reowive Ona BIIL Your locHl Utiity will continue to sand you ong monthiy electricity bl You can continup 10 remit one paymeat
£ your e wtitny hor AEP Enerpy chamges. Also, your kecal wility will continu® 10 provide service Bor any ernergonty of Midnienanon InRmes.

» Enrall in a Budget Biling Plan. Sitnply call the mumber bekw to zign up for AEP Energy's Budgat Billing Plan.

If you do not wish to participate in Unis program, you must “pt-out” Thera 8re twa ways 30 opt-0ul; by calfing the AEP Enazgy Customer Cbre
Team toll {saa at V877260214 Monday — Feday from 800 am v 7:04 pra EST and Setundsy from 9:00 am v 1:00 pm £5T or cornpledng the
Eisctric Aggregation “Opt-Out™ Election Form balow. Your "Opt-Out™ Election Foim must be returned by Apnil 18, 2015,

You will find additional detads of this progeam n the Frequently Asked Questions ari Terms & Conditions on tha back of this lkner.

Respestfully.

},ﬂ-) LJ:;W\- M /EJL
Jetiray Wagnar Seolt . Shisher
Serviee/Sately Dizoeior Frasijent, Rasiientiof Busingss
Gy of Bacyrns AEP Enesgf

AEP Enttgy b # commetiove tolnll electsic sarvice provider Whils iL (s an afidae of AEP Mm&mahmﬁzﬁnmmﬁwu nﬂmmlﬂrmom'.AEP Ohia
Suriomyrs de ngl RAAS Lo pUchas 1Ny comperUive ralad sleckic Jervice Fom AEP Eapegy 19 mciivg Of 10 tonlinue P vt vice from AEP Qhig.

....................................... S S SRR PTPPPERRTERRERPETL EETEE SRR

The City of Bueyrus Electiie Aggregation Opt-Oat Election Form

.11 ENERGY " Pleasa pm clapdy.
7 1 asca 10t 65 gacticigate tn the Gy Blacteic
<First> <last> Acoount Numbst: <Account Nurmbers Aggregation Program with AEP Energy.
<Service Addresu> Customer Code <Customer Codex
) . MPORTANT ROTICK: By wiveary the Sgred Ken, | fiosatrrty wco)
<Senvica Citys, <Sarvica State> <Servica Zips wupﬁuunmuu&mmmﬁnm&rrzywm
Account Holder’s Namae: [Print) ;M . MT -:ﬁftﬁrzﬁ
1 Aggreg#ion Progum, | st éscoglels Fdma] o o
St T T ST
5 1 i
Account Holder's Signsture: |m~u-u:a|“=mu&al:uwn:.umsm
== Daie: ‘ﬂ i Tep = 0okt~
hmuuﬂmhlw
Errwil Address: — Gomplete foom e malltot
Thiz formn sl b postmiancad n iztar than Apri 18, 2015 for your “0P0u(™ 1o be effective. AEF Enaray
Atn: City Elocic Appredptian Frogam
Terr & Condrion Voruon. AERIG.00.30_BUCH_AGCR_ AQ PO Box 3489

Chicsgo, L BDSS4



Wivatls the Clty Bleotric Aggregation Proprami

Under the Cry Elactic Aggregation Program, the City scted on behalf of us
eleCiicily consumars to saler en elactricity Supply provider wha, tvough
tho pawsr of voluma buying, is SH t Securd eledtricity st compatinve
pnoes. The Public Utiities Commussion of Omsd {"FUICK™) has tsken steps to
enswiz that Chic's compatitiva electricity stvironment i consumetfriendly.
Voteds in she Chly spproved this sggregatlon progeam and (e City Counsil
pessed an oidingnCe adepting this Eteciic Aggregetion program,

The Ciy bas salacted AEP Enargy o3 thew preterad elceaicity supply
provider o serve theic sesidents, beginning with the May 2015 Blog oycle
for @ pario of twenty-four (24) manths,

Who S AEP Energy?

Your Wi contaus to idbénve ona bil each month from youx iocal Liikty. The
smount that you ovwe 10 AEP Energy will be stated separataly o0 vour bi
#0d you will continue [0 swnd payments to your loce! utifity onky.

Ia Budget Billing evallable?
A Budget Billing Fion by now svedtable for AEF Encray's changes {Ganemuon
and Transmission chavgas). Thi: Bucigot Buing Pisn levels yix monthly

D even out tha d highs and vt of your monthiy beits.
You'l wve mora cergnty and can beltar manage yOur slectrichy eqenses,
Prease visit www. AEPénergy.com for mors information.

Can | entice] a2 sny Hma?
s, You may contel without penatty and switch io 3nother provider of ravert
beck to AEP Ohio, the local wtility. Should you cancel yow service with AEP

AEP Enengy is 4 eprilied Competithve Reted Eleclic Servce [CRES) o
sk & svbmctiary of American Elowe Povaw (AEP) With an office located in
Coksmins, Ohio, AEP Energy selis elactnoty supply to Crajomers st market-
bayed piices tathar shan reguiated retes offered by your kocal atiity.

Hewr do 1 enrol?
You doil have Lo o snything to envalt, All egibls custormess will ba

y chels in 1he Program uniags You chadse to optout” H you
“optout, youwill continus 10be daIvet by your oot tlefic Winy's Stendand
service offer or unot you choote a0 AWInBUvA BIOCHIC SAIVESS DITAACAL,
Howen, if you cio ot responct 10 thiz e, e Uity will complate the:
@nroiiment prooess. Once Tha iy compieres your ennaliiiant, You wll be
mailed a0 ercolimant conheretion nouce dat yous slectre senice vAll e
provided by AEP Energy. No dogosiTs 416 required to Sl

Whan will this progrem etart?
cycho for & period of twentyJour 24) montha.

What s my price?

Tha Clty of Butyrus hes onsiced ihat, beginning with the hay 2015 biling
Cyuis, 0apending on your metaresd date, you will ecoive 3 SEclNe prico of
7274 cents per kKwWh for the generation and wansmission porsons of woor
olegiricity bl for & penod of twenty-dour (241 months.

How do | estimyate my savings?

To esumaie what your savinga pe? kiiovwait-hout (KWh witi bo 1hrough this
progrem, iocate yout Price to Compars’ on your elestiady bl This

18 tha pICa you oy for slectri gensration end Uansimission service from
the ytiity. Take your 'Price to Compaio” snd subtract tha offer price. This
EQUITES 10 YOuE 3aViNgs per kyVh. Multyly your savings (58 ay! po! WD by
Vour oty usage B} to o ing yoin savings per momth. The
wtabity distnbution chasges and other utitty chrges and fees B nol mcluded
m the savings calovlation and will conhinue 1 be aszesaed by the Joca| utiny.

VWhare do | send payment?

Enagy and to stzndand service with your local rtily, you may nat ba
served undEr the same rates, tonmy and condiion3 that apily to ether ulifity
Gustonmrs.

What kapptrs sk the eed of the progran?
An the progearm draws 1 s close, the City oan chadse to seek bids from
alectricity providers in cider 10 negotisie a ngw behat! of elizhie
houtehalde, If ) That Ime, the prognen has nol produced e svings
onigirally anticipatod K cugtombes, the City can 550 ¢hoose 1o #ng 1he

e, &t wiich Bme oo would b novfied of their aptions for
cantiruing in @ difiecent program with AEP Enesgy, switching Lo anothar
proviger, Df ravbriing Dack to the locat ufility:

Wty Is this an "opt-out” program?
It enables AEP Encegy 10 ofiat B lbwee group rie beasad on the commuinys sy,

Why did the Clty salost AEP Emeegy aa dts provider?
Tha Gity selncied AEP Enargy bagauss they vaere abis 19 proposs § prograin
thet repsesentad tha hest overall vaka for ofigble houteholds.

L opt-out licaity. oam | ghooss %o joln the program at o later data?
H you opt-eut intuly, Lnfonungsoly, you will i e abie v Jom the program
at 2 later dave,

What happens ¥ my fzmily moves to snother home?

W you move to Bndtivr igme within the City of Butviug, you wilf be sble 1
Conhaud particpaieng i the program. i you leave the Clty of Bucyrus, you
will no anger be eligble 1o puticipata,

b cpsicl o o b A

@ St serce rom AEP Ohio

Uniess vous affiemgtecply “opowt” by Agnd 16, 2008, you witbe o

YOu: & Fawee: &

Py ol bt

the Oty and AEP Eneipy: Exemaied

or AEP Ggy and b she £ drwaliod in The PP praguin. Participamon n tha
shvnge wply 1o the o K ission

b

mmdmmuwnwmmmmm using 7BO W of cloctricty on

W itie T

mondy bas wilh & wourhad sverage AEP O Pirce 10 Compere of 8,08 cents par k¥vh as of Match 2015 compesed 10 our prioo of 2279 conts per 5 Thera 13 ne garniee of gy
St undar Tho AQQROGILION Prograrn. *AEFR Enepy’s fuste iechucos Wond, Uity Grsinbuson chimpey and oshar uiility chacgas and foes. You may Lonranast your aglenment ey without
ponsLy. For morp nioemeiion, el Toll ke 197 2728-0714, vieta 001 AEP Evesgy, PO Box 3489, Chucagn, 8. 60854, of wiset AERONMIgR.EOM.

If you have any additional questions, plesse contact the AEP Energy Custemer Care Tearn
toll free st 1-877-726-0274, Monday - Friday from B am to 7 pm and Saturday from 9 am to 1 pm EST,

Tarmiy & Condhions Vormon: AEF15,03.30, BUCA_AGGR_AQ



ransmilssion Service, indusive of a broker
po, Price excludes taxes, utility
Distribution Service charges, and other
mon-bypassable utility charges and fees.

[You may cancel at any time during the Term without
penalty. See Section 6 for detalls.

RESIDENTIAL 8 SMALL. COMMERCIAL
TERMS & CONDITIONS {“Agreement”)

COMNTRACT RENEWAL
Your Agresment will
tarminate aftar the
Initial term. Ses
Section B for detalls.

CARCELLATION riL

CONDITIONS. These Terms and Conditions {this “Agreement”) are
your agreement for Generation Service and applicable Transmission
Servites with AEP Energy, Inc. (“AEP Energy”). Please keep a copy of
this Agreement for your records. AEP Energy Is certified by the
Public Utillities Commission of Ohio ("PUCO") to offer and supply
Generation Service in Ohio, As a Competitive Retall Electric Service
(“CRES™) provider, AEP Energy will supply the electric generatien
and provide applicable transmission services to youwr Electric
Distribution Utility {*EDU”) based on your usage. Your EDU then
distributes or delivers the electricity to you, Your Distribution
Service will remain with your current EDVY, which is regulated by
the PUCQO.

DEFINITIONS: “Competitive Retail Electric Service Provider” or
“CRES” provider means, as defined by Chapter 4901:1-21 of the
Substantive Rules applicable to electric service providers, an entity
that seils electric energy to retall customers in Ohio. “Generation
Service” means the praduction of elgctricity. "Gengration-Related
Charges” means those charges or costs associated with the
production, procurement and supply of electricity. “Non-
bypassable utility charges and fees” means those EDU charges and
fees payable by you regardiess of whether the £DU or a CRES
provides Generation Service. *Transmission Service” means
moving high voltage electricity from a generation facility to the
distribution Hnes of an EDU. “Distribution Service” means the
physical dellvery of electricity to customers by the EDU.

RIGHT OF RESCISSION. Once you have heen enrolled to receive
Generation Service from AEP Energy, your EDU will send you a
confirmation letter. You have the right to rescind your enroliment
without penalty within seven {7) cslendar days following the
postmark date of the confirmation letter by contacting your EDU
and foflowing the instructions contalned in the istter. The Right of
Rescissfon only applies when you initially switch to AEP Energy and
not upon renewal. Your EDUY will not send a confirmation notice
upon any renewal of this Agreement.

TERMS AND CONDITIONS OF SERVICE

1. ENglbility. Residential customer accounts that are on residential
rates codes and are not enrolled in the Percentage of Income Plan
Program {PIPP} and non-national account small commerdal customers
with annual usage less than 700,000 kWh are eligible for this offer from

Contract Version: 03.28.250H_AGG_SCBResCon

AEP Energy. AEP Energy reserves the right to refuse enroltment to
any customer with an outstanding, unpaid electric blil.

2. Baslc Service Prices. During the term of this Agreement, you agree
to pay AEP Energy a price for all applicable combined Transmission
Service, Generation Service and Generation-Related Charges as
specified in “Generation Service Charges” listed above including any
applicable taxes, if any. For the “Term” listed above, all kilowatt-
hours ["KWh"] of electric energy metered by the EDU shali be
billed at the rate per kWh.specified above. In addition to AEP
Energy’s charges, you will be charged by your EDU for Distribution
Service and other EDU charges and fees. An average residential
customer, using 750 kwWh of electricity on @ monthly basis, would
incur approximately $40 to $50 per month in such EDU charges
and foes, Also, AEP Energy will charge you for any and all fees,
costs, and obligations for transmission services imposed by a
Regional Transmission Organization (“RTC”), such as PIM
Interconnection, LLC, or an Independent System Operator (I50),
such as the Midwest independent Transmission System Operator
(MIS0) or any successor organizations (collectively, referred to as
the RTO), that are not otherwise reimbursed to AEP Energy,
regardiess of whether such charges are greater than, less than, or
egual 1o the charges you currently pay for these services ("RTO/
Transmission and Ancllfary Services Charges”), AEP Energy will pass
through to you any RTO/Transmission and Anciliary Services
Charges, which may be variable, related to AEP Energy’s providing
elactricity to you and any additional or increased fees or charges
that are beyond AEP Energy’s reasonable control. That could
nclude, but not be limited to, fees for switching, disconnecting,
reconnecting or maintaining electric service or equipment, changes
to capacity related charges, transmilsslon or transmission-related
charges, ar changes to retail electric customer access programs,
that are impased by law, rule, regulation or tariff, or PUCO rule or
order. These charges or fees will be passed through to you and
added to your price.

3, tength of Agreement. Your service from AEP Energy will begin
with the next available meter- reading followlng: a) the seven (7}
day rescission peried; b) the acceptance of the enroliment request
by AEP Energy (at its discretion and consistent with Paragraph 7
below)j, and ¢} processing of the enrollment by your EDY, and will
continue for the Term, unless otherwise terminated or renewed,
ending on the meter read for the last month of service.

PLEASE KEEP A COFY FOR YOUR RECORDS
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4. Billing. You wiil continue to recelve a single bill from your EDU
that will contain hoth your EDU and AEP Energy charges. AFP Energy
offers budget billing to residential customers only for AEP Energy’s
charges. if you do not pay your bill by the due date, AEP Energy
may cancel this Agreement after giving you a minimum of fourteen
{14) days written notice. Upon cancellation you will be retumed to
your €EDU as a customer. You will remain responsible to pay AEP
Energy for any electricity used before this Agreement Is cancelled
as weli as any late payment charges. Further, your fallure to pay
EDY charges may result in your efectric service being disconnected
in accordance with the EDU tariff,

5. Penalties, Fees and Exceptions. Your EDU may charge you a
switching fee. if you do nat pay the full amount owed to AEP Energy
by the due date of the bill, AEP Energy may charge a late payment
fee up to one and one-half (1.5%} percent of the outstanding
batance per month, or the maximum Jegaily allowed interest rate,
whichever is tower until such payment is received by AEP Energy.
AEP Energy reserves the right to demand adequate assurances
from you in the form of prepayment or other form of credit support
in the svent you fall to make payments in accordance with the
terms herain. Customers requiring financial assurance will be
required to post that assurance within 3 business days of notice.

6. CanceNation/Termination Provisions/Failure to Pay, If this
Agreement is not rescinded during the rescissfon period,
enrollment will be sent to your EDU. You may termmate this
Agresement, without penalty, if you move outside AEP Energy’s
service area or into an area where AEP Energy charges a different
price, by providing AEP Energy with a thirty (30} day writken notice
prior to such move. Any failure to pay your bili shall be deemed a
breach of this Agreement permitting AEP Energy to terminate this
Agreement upan fourteen {14} days advance written notice. There
will be 3 charge as specified In “Canceilation Fee” above if you
terminate this Agreement for any other reason, except as expressly
provided herein, or breach this Agreement In accordance with the
preceding sentence. Should you cancel service with AEP Energy and
return to standard offer service with your EDU, you may not be
served under the same rates, terms, and conditions that apply to
other EDU customers.

7. Customer Cansent and information Release Authorization. By
accepting this offer from AEP Energy, you understand and agree
to the terms and conditions of this Agreement with AEP Energy.
You authorize AEP Energy to obtain information from the EDU
that includes, bur is not limited to: billing history, payment
histary, historical and expected electsicity usage, meter-readings,
and characteristics of electricity service, AEP Energy reserves the
right to check your credit with & consumer credit reporting sgency
to determine If your credit standing is satisfactory before
accepting your enroflment reguest. This Agreement shall be
considered executed by AEP Energy following: a) acceptence of
your enroliment request by AEP Energy; b) the end of the seven
(7) day rescission perled, and c} acceptance of enrofiment by your
EON.

8. Contract Renewal. At the end of its term, this Agreement wilf
expire. As prescribed by the PUCO, at least every three years, you
will be given the opportunity to “opt-out” of your community
program at no cost. You are responsible for arranging your electric
supply upon the expiration of the Agreernent,

8, Dispute Procedures, Contact AEP Energy with any questions
conteming the terms of service by phone at

1-866-258-3782 {toll-free) M-F BAM — 7PM EST or In writing at
AEP Energy, PO Box 3489, Chicago, I 60654. Qur web address is
AEPEnergy.com. If your complaint is not rasolved after you have
calledd AEP Energy and/or your EDU, or for general utility
information, residential and business customers may contact the
Public Utilities Commission of Ohio for assistance at 1-800-686-
7826 (toll free) or TTY at 1-800-686-1570 (toll free) from 5.00 AM
- 5:00 PM EST weekdays or at www PUCQ.ohio.2ov. Residential
customners may also centact the Ohio Consumers’ Counsel for
assistance with complaiats and utifity issues at 1-877-742-5622
{toll free) from 8:00 AM - 500 PM EST waeekdays, or
Wrw. pickoCe org,

10, Miscellaneous. You have the right to request from AEP Energy,
twice within a 12-month pericd, up to 24 months of payment
histary, without charge. AEP Energy Is prohlbited from disclosing 3
your social security number snd/or account number(s) without
your affirmative written consent except for AEP Energy's
collections and reporting, participating in programs funded by the
universal service fund pursuant to section 4928.54 of the Revised
Code, or assigning a your contract to another CRES provider. AEP
Energy assumes hio responsibility or liability for the following
iftems that are the responsibility of the EDU: coperation and
maintenance of the EDU's electrical system, any interruption of
service, termination of service, or deterioration of the EDU's
service. In the event of a power outage, you should contact your
local EDU. You are responsible for providing AEP Energy with
accurate account information, if said Information Is incorrect, AEP
Energy reserves the right to fe-price the applicable account(s).
AEP Energy reserves the right te re-price any account{s) or retutn
you to the EDU if your rate code or meter type is changed andfor
the acoount is no langer eligible for this program. Any notice,
demand or other communication to be given hereunder, induding,
without limitation, any renewal or termination notlce, shall be in
writing and delivered 1o the address or email address maintained on
file for you. You 2uthorize, but do not obligate AEP Energy, to
exesrcise your government aggregation opt-out rights. AEP
Energy’s environmental disclosure statement is available for
viewing on our website at AEPEnergy.com. You agree that AEP
Energy will make the required quarterly updates to the statement
electronically on our website. We will also provide the
information to you upon request.

11 Warranty and Force Majeure. AEP Energy warrants title and
the right to all electricity sold hereunder. THE WARRANTIES SET
FORTH ' THIS PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF
ALL OTHER WARRANTIES, WHETHER STATUTORY, EXPRESS CR
IMPLIED, INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF
MERCHANTABLILITY, FITNESS FOR A PARTICULAR PURPOSE OR
ARISING OUT OF ANY COURSE OF DEALING OR USAGE OF TRADE.
AEP Energy will make commerdially reasonable efforts to provide
your glectric sarvice, but does not guarantee a continuous supply
of electricity. Certain causes and events are out of the reasonable
control of AEP Energy and may result in interruptions In service.
AEP Energy is not liable for damages caused by ects of God,
changes in laws, rules or regulations or other acts of any
governmental authority (ncluding the Commission or RTO),
accidents, strikes, labor troubles, required maintenance work,
inability to access the focal distibution utility system,
nonperformance by the EDU or any other cause beyond the
control of AEP Energy’s reasonable control.

PLEASE KEEP A COPY FOR YOUR RECORDS
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12, REMEDIES. UNLESS OTHERWISE EXPRESSLY PROVIDED
HEREIN, ANY LIABILITY UNDER THIS AGREEMENT WiLL BE LIMITED
TO DIRECT, ACTUAL DAMAGES AS THE SOLE AND EXCLUSIVE
REMEDY, AND ALL OTHER REMEDIES OR DAMAGES AT LAW OR N
EQUITY ARE WAIED. NEITHER PARTY WILL BE UABLE TO THE
OTHER PARTY OR (TS AFFILIATES FOR CONSEQUENTIAL,
INCIDENTAL, PUNITIVE, EXEMPLARY OR INDIRECT DAMAGES,
INCLUDING LOST PROFITS OR OTHER BUSINESS INTERRUPTION
DAMAGES, WHETHER IN TORT OR CONTRACT, UNDER ANY
INDEMNITY PROVISIONS OR OTHERWISE IN CONNECTION WATH
THIS AGREEMENT. THE LIMITATIONS IMPOSED ON REMEDIES AND
DAMAGE MEASUREMENT WILL BRE WITHOUT REGARD TO CAUSE,
INCLUDING NEGLIGENCE OF ANY PARTY, WHETHER SOLE, IOINT,
CONCURRENT, ACTIVE OR PASSIVE; PROVIDED NO SUCH
LIMITATION SHALL APPLY TO DAMAGES RESULTING FROM THE
WILLFUL MISCONDUCT OF ANY PARTY,

13, Customar Liability and Indemnification of AEP Energy. You
assume full responsibility for Power fumished to you at the
delivery point(s) and on your side of the defivery point{s), and
agrees to and shall indemnify, defend, and hold harmless AEP
Energy, Its parent company and all of its affiliates, and all of their

respective managers, members, officers, directors, shareholders,
associates, employees, servants, and agents from and against all
dalms, losses, expenses, damages, demands, judgments, causes
of actlon, and suits of any kind thereineiter collectively referred to
“Claims”}, including Claims for personal infury, death, or damages
to property occurring at the delivery point{s) or on your side of the
delivery point and upon the premise{s}, arising out of or related to
the electricity andfor your performance under the Agreemant.

14. Assignment. You shall not assign this Agreement or its rights
hereunder without the prior written consent of AEP Energy. AEP
Energy may, without your consent, asslgn this Agreement to
another CRES provider, including any successor, I accortiance
with the rules and reguiations of the PUCO,

15. Cholce of Llaw. This Agreement shall be construed and
enferced in accordance with the laws of the State of Chio without
giving effect to any conflicts of law prindples which otherwise
might be applicable.

16, Contact Information, AEP Energy, 155 W. Nationwlde Blvd.,
Sulte 500, Columbus, OH 43215. For more informatlon call
{866) 258-3782 or visit AEPEnergy.com.

PLEASE KEEP A COPY FOR YOUR RECORDS



E ENERGY"  environmental Disclosure - Quarterly Comparison

AEP Energy

Projected Data for the 2014 Calendar Year
Actual Data for the Period 01/01/14 to 09/30/14*

Generation
Resource Mix -
A comparison between e
the sources of ® huclear
generation projected to £ Negural Sz
be used to generate this vl
product and the actual siné
resources used during o Hydro
the period. I Blormass
Projected Actual

Environmental Biomass Power Air Emissions and Solid Waste
Characteristics - Coal Power Air Emisslons and Solid Waste |
A description of the Hydro Power wildlife Impacts
characteristics Natural Gas Power Air Emissions and Solid Waste
associated with each Nuclear Power Radioactive Waste
possibie generation Qil Power Air Emissions and Solid Waste
resource. Other Sources Unknown Impacts

Solar Power No Significant impacts

Unknown Purchased Resources Unknown Impacts

Wind Power Wildlife Impacts
Alr Emissions —
Product-specific Cartion Dloside
projected and actual air
emissions for this period " Actal
tompared to the L ashan s © Projectad
regional average air
emissions. Sulphey Dladdes

| Pegorat Averee |

Radioactive Waste - : T T T
Radio.amve waste High-Levet Radioaéﬁve Waste Unknown I 1Bs.f1,000 kWh
zisozf:::ed with the iow-Level Radioaclive Waste Unknown £t.5/2,000 kWh

AEP Energy purchases all of its electric energy from the wholesale market. The above
generation resource mix is based on EIA reporting of regional generation sources. AEP
Energy does not have access to information regarding the radleactive waste produced

by nuclear generation in the region.

With in-depth analysls, the environmental characteristics of any form of electric generation will revea! benefits as well as
costs. For further information, visit us online at AEPenergy.com or contact AEP Energy ot 1-866-258-3782.

Version 14.12,300H_ED

*Environmentol Disclosure lobel is bosed on the most accurate data avalleble to AEP Energy as of December 30th, 2014,
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