EXHIBIT 1

AUTHORIZING ORDINANCE
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EXHIBIT 2

OPERATION AND GOVERNANCE PLAN



ORBINANCE NO. 2617

AN CRUINANCE TO APPROVE THE FLAN OF
OPERATION AND GOVERANANGE FOR THE CITY
OF CRESNINES RECTRIC AGGREGATION
PROGRAM AND DECLARING AN EMERGENCY.

WHEREAS, pussuani i Chagtor 4028 of the Ohlo Revised Codo, to (achitals
compolitive ratall Elachic zenvind th promots Eatiric savings, lomer cosl Electtiic

supplies, and othar banslity, cartaln govemontsl anbiias mey Rogregets cartain
Elertyls consumens Within hels ifiadiclion; sed

WHEREAS, on Nowershor 4, 2003, the elackes of e Ty of Crestite

approved of the Tity's plan 0 tresle an aggregeion progran for cystomars locaiad
within the bounderies of i Glty; and

WHEREAS, Revised Code 4020.26(C) mequires n governmartal sniiy
inlerastad in the sulomelio reghskation of omtamers under govermmental

uggragedon, subject k cusiumear rights Ik “opt-af’ of suct an aggregalion, ty adopl

a plan of opsration and govemance for its aggregalion progrimyg now, erafory,

NOW, THEREFORE, Be It Ordained by the Councll of the City of Crastivg,
two-dhirds (253) of Wha rasohers sidtiad theeslo concarming:

Socion{,  That fhis Councll hanshy sdopia the City of Crestine Pian of
Opération and Govemanca, (siiwched hareio and neevporsied hessin by referaice
a5 Bxhibil A) for the mplemoniaiion end admirieyebon of the Tiy's unitingl
Eloctric aggrogalion program ih accortiance Wh Reviced Code 4629.26(0).

Section2.  Thel this Coundlt finga and daierminey ihat sl formal actions
of this Coastih concaming 2 resfing i g adopiien of i Rosdilion 'were taken
in oy opan mesting of ‘his Coanci and thay ot deXbestions of Wils Councll snd sy

of it ooerfaitieds that cesufied v hdse Rannal aclions wara i compliance with the
Law,

Sactiah 3.  That R & hareby deformingd that this omimance is an
ATmonsy madsute necesaty for $ha provervelion of the public peace, health,
anfely and welfars of te rosidents of fhis Oty for the Arther reaeon thal the
immadiale effective daie of this Ordnance Is necessary bacausa nagotisions with
slactricity suppliers MUt bagin wilhob delay 50 that Creslline sesidants can saceive
the beneMs of slpclric sgoregalion ot the cadest poasble fime. This ordinance
sheil iharaiorn go ishs immatists eliect provided H racoivor 3 two-thindy (243) vole of

all members sipctsd to this comeil, sthorwizs & shait ga inko elfect In thity {30) daye
i gunsed by b fajortty vou of Gonodl,
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FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC

. AGGRBGATION

Qyerview

At the November 4, 2003 general election, local residents suthorized the City of Crostioe ("the
City”) to create a municipal opt-out clectric aggregation program (“the Aggrogation Program™) s
provided under Section 492820 of the Ohio Revised Code. Under the opt-out elootric
sggregation program, all eligible electric consumers within the City’s corporation limits will be
sutamatically included in the Agpregation Program initially, However, all consumers will also be

givea the opportunity 10 opt out of or decline partivipation in the Ageregation Program s
detailed herein,

The City's purpose in creating the Aggregation Program s to represent local consymer interests
in emerging competitive clectricity markets by aggregating electtic loads within the City’s
corporation limits (including nrenicipal facilities) and nagotiating affordable, relisble clectric
supplics and other related services on behslf of local consunters. The City may pursue this
puspose individuatly or in cooperation with ofher entities.

Marny emall commercial and residential electric consmers lack the kaowiedge and Jevetage to

offectively negotiate power supply rates und servives. A governmenial aggregation program
provides them with an option for professional representation and the bmgaining power of a
lerger, more diverse consumer group that mey be more sttractive 0 suppliers, allowing them to
effectively participate in the competitive process and potentially achieve benefits.

1. Description of Services

The Aggregation Program is designed to reduce the amount a consunter pays for slictric energy,
and to gain other favorable economic and nun-cconomic terns in service contrects, The City will
not tuy and resell power, but will represent collective communer interssts to set terms and
conditions for servics. Through & negotiation process, the City will develop a contract with &
Competitive Retail Electric Services Provider (CRES Provider) or Providers Tor firm il
requirements electric service. The contract will run for a fixed term (i.c., one to five years). Once
the contract has been finalized, it will be submitted to the Crestline City Council for approval.

Initially, cach cligible consumer within the City’s corporation limits will be automatically
included in the Aggregation Progyam. However, prior to actnel exvollment, cach consumer will
reccive a notice dotailing the rates, terms and conditions that will apply to that consumer.

Each consumer will then have a 2]-day period to apt cat of, or decline to participate in, the
Aggregation Progam without chargs, Cousumens opting ot of the program will remain ca the
Ohio Bdison’s Stendand Offer Generalion Service, until such time as they solect an approved
CRES Provider. A similar opt-oat period will be offered every two years during which time
consuners ¢an leave the Aggregation Program without paying an early teymination fee.



FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
AGGREGATION

Participants who leave the Aggregation Program and wish to retum, as well as consmmerg who
move inte the City after the initial opt-out period wiil be afforded the opportunity to euroll in (he
Agpregation Program. However, the City connot guarantes rates, tems aad conditions to
consumers corolling in the Aggregation Program after the initial 21-day opt-oot period.

Participants who relocate within the City Himits and retsin ths same Qhio Edison account mmaber
will be allowed to continue in the Aggregation Progeam at their new location under the same
terma and conditions ss at their former location, provided the Ohio Bdison rate classification is
the same at both Jocations, and subject to atty switching fees imposcd by Ohio Edison.

The City will contract with a CRES Provider to implement and operate the Aggregation Program.
Confratts for power supply aml other related services will be nepotisted, recommended, and
manitored for compliance by the City on behatf of local consumers.

The Aggregation Program covers the power supply or generation portion cnly of a participant’s
electric bilt, Ohio Edison will continue to deliver electricity to Aggregation Prograth participsnis®
homes and businesses through its electric transmiseion and distributicn system 23 a2

function regulated by the Public Utibties Commission of Ohio (PUCO). Ohie Edison will also
contipue to install, operate and maintain ite system of poles, wires, tramsfonners and other
eloctric distribution components. Aggregation Program participants will continue to call Ohio
Rdison Iif their power goes out or if they hawe billing questions. The PUCO will continue to
oversee Ohio Edison's electric safely and reliability service standards.

The City developed this Plan of Operation and Gevemance in compliance with Ohio law
regarding mumicipal opt-out aggregation of electric consumers, including @t least two public
hearings prior to its adoption.

Fiay of Opevation gud Goversance

The Crestline City Council shalt spprove fiwough reselution or ordinance the Aggregstion
Program’s Plan of Operation and Govemance in aocordance with Ghiio Revised Code Section
4928.20. Amendments to the Plan of Operation 2nd Govennanco may be subject to Crestline City
Couneil approval and filing with ths PUCO,

After adoption of the Plau of Operstion snd Govemnence, the City will file with the PUCO for
governmentel aggregator certification and slzo register as a goveyrments] aggregetor with Ohio
Edison.



FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
AGGREGATION

Oversight of the Aggregation Program will be the responsibility of the Safety Service Director
who reports to the City Council The Safety Service Director will have the authority to develop
specifications for the Aggregation Program, to appoint an Aggrepation Program Manager, and to
select, hire and manage the CRES Provider. The CRES Provider and tho Safety Service Director
will work under the direction of the City Councll with the advice and counsel of the City
Attorey.

Due to the complexity of the electric utility industry and the wicertaintics of its associated
restructusing activities, the Safety Service Director may contract with a consultant of consultants
to provide the pecessary expertiss to represent the City’s intercet in Jegislative and regulatory
mafters and/or to gerve ag the Aggregation Program Managor. Such sexvices may include, but are
not limited to feocilitsting consumer enrollment and opt-out, sssisting with consumer education,
sddressing consumer questions and concems, providing reports on program operation,
enroliment and savings, negotiating fuinre CRES Provider contracts, and representing the City in
dealings with CRES Providers, Ohio Edison, the Ohio Legislatare, the PUCO and the OCC.

The CRES Provider’s retes may inclode an administrative fee, which shall (if implemented) be
collected on behalf of the City to fund the implementation snd administration of the City’s
Aggregation Program. The adminigtrative fee may be adiustod sanually to cover the City’s cost
of administering the proptam, The fee will be reviewed anmuselly to ensure that the amounts
collecied do not exceed the tost of administering the aggrogation program,

Ssicetion of s CRES Provider

The City will not wry and resell power to Agsyegation Progzam participands. The City will
vegotiate with potential CRES Previders to provids affordabls, reliable electric supplies md
other eleciric related services on behalf of locat consumers. The City will consider coopersting
with other governmenial aggregators if it appears beneficial to do so.

Through a negotiation process, the City will develop a contract with a CRES Provider or
Pravidets for firm, all-requirements gervics. Ths City will contract only with a CRES Provider
or Providers that meet at a minimum the following criteria:

1. Ceriified CRES Provider by the PUCO

2. Registered with Ohio Edison

3 HavaammayummunduOhiQEﬁmnawmmmsOpm
Accegs Trangmission Tarifl

4. Suscessfully completed Electronic Data Interchange (EDI) compuier system testing with
Ohio Edison, and that CRES Provider’s EDI computer system must be capable of
effectively proresming Aggregation Progran EDI transactions in a timely mannes

3



FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
AGGREGATION

§. Meet standards of creditworthiness established by the City, Ohlo Edison and the FUCO.

6. Have a toll-free customer call center and Intemet web site capable of effactively
handling puticipants’ questions, cancems snd disputes in a timely manner

7. Hold the City harmless from sny finanvial obligations arising from offering electrioity
and/or encrgy-related services to Aggregation Program participants

The CRES Provider’s contract will nun for & fxed tenn (i.c., one to five years) and oostain all
pricing, chargea, switching fets, etc, in clear and easily understood terms.

The City will require any CRES Provider to dissionc any subcantractors that it uses in falfillment
of the scxvices described herein,

TheCmﬂlhoCityCoumﬂm’ﬁappmvewmhnimmmﬁnmﬁewmm
into by the City with the CRES Provider.

Electric Supply Charges

The City will aggregate electric loads within the City’s corporation fimits (including wennicipal
fucilities) and negotiate mytually agrecable price terma with CRES Providers for affordable,
reliable electric supplies and other selated services on behalf of local cansumers, The City may
pwsuc this purpose individually or in coopenation with other entities. CRES Froviders will
supply information on electric supply charges by Ohlo Edison customer rate classification or
otlier appropriate pricing category a3 spproved by the City. All electric supply charges will bo
fully and prominently disclosed i conswuer enrollment materiels and will be subject to approval
by the Crestline City Covncil.

Ohio Bdison assigns customer vate classifications, character of gervice and associsted regulaied
rates subject t0 PUCO approved tariffe. In addition to the CRES Provider's generation chacges,
consumers will continme to be billed for Ohio Edison's service and delivery charges. Aithough
the City may participate in regulstory proceedings and represemt the imterests of consumers
regarding theso regulated rates, it cannot assign or alter customeer rate classificationa,

It is the intention of the city to offer its aggregation program to eligible custnmers in any and al}

customer classifications, snd in sl rate categories, for which the CRES Provider can offer 8
savings compared to the EDAT's peneration cost,

Deveioning the Pool of Eligje Accounts



FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
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The City shall request the EDU 1o provide current customer information for all customers within
the municipal boundaries. ‘The provided information shal) include:

Cusgtomer name;

Customer service address;

Customer billing address;

EDU customer Acooint number;

EDU rute oods;

EDU PIPP code;

Customer load data;

Whether or not & customer has 5 presont contract with a CRES Provider;
Whether or not & costomer has 8 special servica contract with ths EDU.

YVvVYVYVYVYYYY

From this information, the City and the CRES Provider will develop the pool of customen
eligible o participate in the aggregation program, for which the CRES Provider can offer
savings.

After contract approval by the Crestling City Councll, the CRES Provider will work with the City
and Ohio Edicon to identify all eligible consumers within the City*s corporation timits.

All cligible consumers wiil ba notified in writing of the rates, charges and other ternss and
conditions of participation in the Aggregation Program and that they will be avfomatically .
enrolled in the Aggregstion Progam unless they opt out of, or decline participation in, the
program. Consumers will be given twenty-ons (21) days from the postmark date of the opt out
letter in which to notify the City that they wish to opt out of, or decline participation in, the
Aggregation Program. Consumers opting ont of the program will remain on Ohio Edison's
Standard Offer Generation Sexvice, until such time as they sslect an approved CRES Provider,

Consumers msy use ane or more of the following methods to opé out of the progran:

1) Retuming a post card ar cther form provided in the opt-out letber
2) Telephone
3) Intemet

After the initial 21-day opt out period has clapged, all oligidle consaroers who have not notified
theCntyoftbmrdemetooptmtnfﬂlewamgmn“ﬁRbemmlhdbythsCRBS
Provider at the carliest date practicabls,



FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC

- AGGREGATION

Consumers ipeligible fo patticipate in the Aggregstion Program incinde those custamer adconnts
that are located outsida the City’s municipal boundaries, customers who are in contract with &
CRRES provider, or customers in a ‘special rate” contract with Ohio Edison.

Consumers enrolled in the Aggregation Frogram by the CRES Provider will receive & letter from
Ohio Edison uotifying them of their enrollment, Comsurners will have soven calendar days to
nofify the electric ulility of any objection to their enroliment in tho Aggregation Program. Ohio
Edison will notify the CRES Provider of consumes objections or any rexson that u consumer wes
not enrolled in the Aggregation Program and CRES Provider will maintain a list of costomers
who have opted out wmder the program rules, The CRES Provider will repost 1o the City the
status of Aggregation Frogram earoliment on at laast 2 monthly basis.

Participamis who wish to leave the Agaregation Progeam may do so:

» During the initial 21-day opt-out period
s During subsequent opt-onl period offired by the City at least overy two yoars
& Atany other time; hawever an eacdy termination e yaay be agsessed

In addition to the initial 21.day opt-out perind deseribed above, each participant will be given an
opportunity to opt out of the Aggrogation Program overy two yeam without paying an early
termination fee. Consumers who chooss to opt out of the Aggregation Program at any tine othar
mmmmmzlwmwwmmgmmmmmwm
City may be subject 10 an early termination fee,

Any consumer who opts omt of the Apgregation Program will be cetumed to Ghio Bdison’s
Standard Offer Generation Service untif such tims a8 the consumer selects ancther approved
CRES Provider.

The CRES Provider will build and maintsin a datsbase of il Aggregation Program participnts.
The datsbase will inchude the name, address, Ohio Bdison sexvice delivery identification (3DI)
nmbumdmwmm&emhwmﬁnemhﬁmﬁmumudupmbymﬂﬁtymdmmﬂs
Provider. Such information may include the CRES Provider's account sumber (if difforent from
%m:snlmbuymmndwwdcﬁfqumm 12 momthe of kWh
consumption and kW demand, and meter reading cycle. The Aggregation Progrem datshase will
be updated at least quarterly. The Clty will have the right to access information in the databaee
for purposes of auditing.
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computer system to effectively process Aggrepation Prognem enrollments, opt outs, billing, etc,
with Ohio Edison,

The CRES Provider will provide a local or toll free telephone aumber and Internet web sito for
participant questions and comcerns sbout enrollment, opt-out provisions, billing and cfher
Aggregation Program issuss,

The CRES Provider will develop internat controls snd processes to help ensare that the City
remains in good stsnding as a governmenta! aggregator that camplies with gl laws, rules snd
regulations regarding the sume as they may be periodicelly amended.

New and Returwing Participants

Partictpants who leave the Aggregation Progrin and wish to retum, participants who initially opt
out of the program and later wish tc join, ad consumers who move into the City after the initial
opt-out period will be affarded the opportunity to enroll in the Aggregation Program. However,
the City cannot guatantee rates, torms and conglitions to connuners exrolling in the Aggregation
Program after the initial 21-day opt-out peviod. Cnmmmaywmuheoﬁunﬁhcsm
Service Director to obtain current enrolbment information.

Participants who relocate within the City limits and retain the same Ohio Bdison ascount mumber
will be allowed to continue in the Aggregation Program st their new location under the swae
terms and conditions as at their former location, provided the Ohio Edison rate chssification is
the sams at both locations, smd subject vo any switching fees fmyposed by Ohio Bdisen.

The CRES Provider will comply with i focal, state and federal rules and regulations reganding
discontioning service to Aggregation Program participants.

Billing

The City initially plans to utilize Ohio Edison's consolidated billing service in which each
consumer account receives one bill itenizing the CRES Provider's electric supply charges and
Obio Edison’s delivery, transition and other PUCO-approved charges. The billing statcraent will
be consistent with applicable PUCO rules and regulations. The City will consider other billing
options, including CRES Provider consolidated biBling, if and whes they become available and if
1t appears advantageous to do so.

[P ——
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Questions apd Concerns

The Aggregation Program only impacts the soance of generation or power supply: Ohio Edison
will continue to deliver the olcctricity purchased through the Aggrogation Progmm to
participants’ homes and businesses through its claciric tranemission and distribution systemn.
Participants with question or concerns regarding service delivery or safity, sush 23 & power
outage, a downed power lins, sparking power linss or equipment, low voltags, etc. should
condinue to gontact Ohio Bdison at 388-544-4877, Meter reading oc other billing questions
ghonid also be directed 2o Ohio Bdison at 500-633-4766. Questions regarding Aggrogation
Program enroliment, opting out, and aperstion should be directed to the City or, &8 applicshla,
the CRES Provider.

Question or Concern Coutact Phone Number/e-mall
FPowes cutage of interriuption | Ohdo Bdisom 88R-344-4877
Tumn power oz or off Qhio Bdison 800-633-4766
Meterreading/billing | Oldo Edison 800-633-4766
To enroll in o opt cut of the | CIES. Providar: Fitst Bocias | S06-436-3749
Aggrogation Program Silotios
M
Aggregation Program Safety Seavice Directar 419 683-3800
OF CODCEInS Hours:
Unresolved dizputes Ohio Consumer*s Coungel 877-742-5622 (toll free)
residential custonaers) www.pickoct.Org.
Unresoived digputes Public Utilities Cormmission | (800)-686-7826 (voice)
{all customers) of Obio (800)-686-1570 (TDD)
wWWW.puco.ohio.gov

Electric service retishility is eesential to Appregation Program pasticipants. The City will strive
to provide high-quality service and reliability through provisions of the CRES Provider contract,
through traditional proceedings related to Ohio Edison's regulated transmission and distribntion
services; and fhaough divect discussions with Ohie Edison conceming specific or general
problems refated to quality and reliability of its tranemission and distribution systern.

If for any reason 2 CRES Provider fuils to provide uninterrupted service, the City will attempt to

acquire an atiernative power supply. If this sttempt fails, participante witl defanlt to Ohio
Rdison s Standard Offer Generation Service. In no cage will participants be withiout powet of the


http://WWW.puco.ohiDi.%7c90V
http://www.pickocc.om

FINAL PLAN OF OPERATION FOR CRESTLINE ELECTRIC
AGGREGATION

resplt of the CRES Provider's fsllure to provide uminterrupted gervice. The City will seck W
minimize thig risk by contrasting only with reputable CRES Providers that demomstrate reliable
service. Tha City also intenda ta inclnde conditious fn ita CRES Provider comtract that will
indemnify participants agninst risks or problems with power supply service and peice.

Participawt Rights

All Aggregation Program participamts ahall enjoy the protections of law afforded fo consumers £
they currently exist or ag they may be amended from time to time. Thess include rigits to
question billings or service quality or scrvice practices. All program participauts shall slso cajoy

the individus! right to decline participation in ¢ Aggregation Progrem subject to the tecms and
oconditions contained herein.

MAMMWMW%MWW&MWMW&M
to raise and resolve disputes with the CRES Provider, bo peovided all required notices and
information; and always retsin the right to opt omt of the Aggregation Program or switch
suppliers subject to the terms and conditions contained hevein.

All consumerz within the Cily’s corporstion hwits shall bo eligible to patticipale in the
Aggregation Progeam on 2 non-dizcriminatory basis subject to the terms and conditions described
herein, Ohdc law, PUCO rules and repulation goveming slectiie service, and Ohfo Edison's
approved tariffs,

Sexvice under the Aggregetion Program shall inclede al eligible cusiomer classos in sdherence
with universal service principles znd requirements, and the traditional non-discrintinatory
practices of local goverament. CRES Provider contracts shall contain provisions to maintain
these principles and equitable treatment of nll customer classes.

Low-income consumers shall remain snbject to all provisions of Ohio Jaw and PUCO rules sod

regulations as they may be amended from time to tine regarding their rights to retum te Ohio
Bdison's Standard Offer Generation Service and participation in the Aggregation Program.

Participant Respousibilities

Aggregation Program participants arc sibject to the same standards and responsibilities as othey
clectric consumers, inchuding payment of biftings and access to metering and ofher equipment
n¢ecessary to carry out utility operations.

———t o pr————_
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The Aggregation Program may be discontinued upon the termination or expirstion:of the CRES
Provider contract without any extension, renewal or subseguent contract being oxecuted. i the
event of Aggregation Program termination, cach pasticipant will receive notification at least 90
days prior to such program termination and ¢ould return to Ohio Edison’s Standard Generation
Offer Sexvice or select another spproved CRES Provider.

Defnit
Aggregation

Combining the clectric loads of multiple customers for the purposes of supnlying or
arranging for the supply of competitive retail electric service to those customers.

Agpregation Program Manager

The person v entity designated by the Safety Service Director to oversee the aperation
and management of the City of Creetline”s Municipal Blectric Aggregation Program.

Competitive Retail Electric Service (CRES)
A compouent of rotail electric service that is deevned competitive ukicr the Ohio Revised
Code or pursuant to a order of the PUCO. This includes but is not lmited to the
services provided by competitive retall slooiric aervice providers, power markwiers,
apgregators and govemnmentsl aggregators,

Competitive Retail Electric Service Provider (CRES Provider) )
A pesson. ox eatity centified by the FUCO and registered with Ohio Edison who supplies
or offers t0 aupply & competitive refail elactric service over Ohio Edison’s electric
mansmission and/or distribution system, This term does not apply to Ohio: Bdison in it
provision of standard offer generation service,

Consumer

Any person or eatity that iz an end user of elactricity and is connected to any pat of Ohio
Edisen's electric transmission or distribution system within the City of Crestline’s
o Fm

Delivery Charge

10
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Charge imposed by Ohio Edison for delivering electricity to & consumer’s home or
business. The chatpe includes meter reading, billing, transition costs, maintaining electric
system reliability and responding during emesgencies amd outages (aiso called the
distribution charge).

Distribution

The delivery of slectricity to a consumer’s hame or business over Ohio Edison’s local
poles, wires, transformere, substaticne, and ofver equipment. Obdo Bdison’s distribution
system operations will venzain regnlated by the PUCO.

Electric Related Service '
A scrvice (bat is directly related o the consamption of electricity at a consumes’s home or
business, This may include, but iz not limited 6o, the instaliation of demand side
management measures at 2 consumer’s premises, the maintenanoe, repair or replacement
of appliances, lighting, motors or other energy-conseming devices at & consumer’s
premises, and the provision of energy consumption measarement and tilling services.

Electric Supply Charge
All charges relatad to the generation of electricity by the CRES Provider,

Governmenial Aggregator
An incorporated village or city, township or county acting as an aggregator fbr the
provision of a CRES under suthority conforred under Section 4928.20 of the Ghio
Revised Code.

Kilowatt (kW)
A ldlovratt ix 1,000 waits

Kilowars-howr (KWR)
A lalowatt-hour is 1,000 watts of eleciricity used for ane hour. For exemple, a 1,000-wett
appliance operating for one hour ar 8 100-watt light bulb opersting for ten hours will

consume on¢ kilowatt-hour of electricity, Consumers are charged for eloctricity in cents
per kilowatt-hour,

)|
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Dhio Consumers’ Coumsel (OCC)

The Obio Consimery” M(mmmmwmmwdmmlmm
represent the interests of Ohin's four million residential wtility customers served by
investor-owned utilities in proceedings before the FUCO, other regolatory agencios and in
the courts. The OCC also edncates consumers aboot wtility issoes and rescives complaints
individuals have with investor-owned utility companies.

Participant
A consumer emrolled in the City of Cresitine’s Municipal Blectric Aggregation Program.
Public Utikities Commission of Ohio (PURCO)
The state agency charged with assuring all consumers (residential copamercial and
industrial) served by investor-owned utilities have access to adequate, safe, and relisble
wiility services at fair prices. The PUCOD regulates 2 wide varicty of investor-owned
utilities, including clectric, natara) gas, pipcline, hesting/cooling, tocal telcphone, long
distance telephone, waterworks, wastewater, railroad, household goods carriers, water
transportation, hazardous materials carriers, and commercial transportation sarriers.
Standard Offer Generation Service

The electric generation ssrvice . congwmee will veczive from Obio Edison (e default
electric service provider) if'the customer does not chooas s CRES Provider,
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February 23, 2015

Re: Great news — Crestline’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!
Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your
opportunity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Crestline program was approved by voters in your community in November 2003.

Your Electric Utility Price Term End Date | Opt Out Deadline Early Termination Fee
Ohio Edison 6% off Price To Compare April 2018 March 16, 2015 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to
determine your savings per kWh. Multiply that number by your total monthly usage. The final number is how much you
can expect to save each month you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric governmental aggregation program, you don’t need to take any action
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Crestline Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community’s electric governmental aggregation program.

OPT-OUT FORM — RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will not be part of your community’s electric savings program.
D | wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip):

Phone number;

Account holder’s signature: Date:

Mail by March 16, 2015 to: Crestline Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“‘Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions

These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either (a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affirmative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement"). If
you choose to remain in the community aggregation program by not
"opting-out" or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission ("PUCO") to
offer and supply electric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES") provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.
DEFINITIONS:
Generation Service - The production of electricity.
Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU").
Distribution Service - Physical delivery of electricity to
customers by EDU.
RIGHT OF RESCISSION - If you do not opt-out or you give your
affirmative consent and are enrolled to receive generation service
from FES, your EDU will send you a confirmation letter. You will
have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by
following the instructions contained in the letter. The Right of
Rescission only applies when a customer switches to a generation
supplier and not on renewal enrollments. Your EDU will not send a
confirmation notice upon any renewal of this Agreement. Should
you choose to opt-out of your community's program, you will be
served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an
alternate supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in
the Percentage of Income Plan Program (PIPP) and small
commercial customers with a peak demand below 399 KW are
eligible for this offer from FES. FES reserves the right to refuse
enrollment to any customer with an outstanding electric bill
balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period
when you switch to FES.

Your price per KWh will vary because it will always be a percent
off the Price to Compare, which may change based on any
changes made by the EDU in its calculations. In addition to FES'
charges, you will be charged by your EDU for distribution and

. Length of Agreement.

. Penalties, Fees and Exceptions.

C-00023410
various other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.

In addition to the charges described above, if any regional
transmission organization or similar entity, EDU, governmental
entity or agency, NERC and other industry reliability
organization, or court requires a change to the terms of the
Agreement, or imposes upon Supplier new or additional charges
or requirements, or a change in the method or procedure for
determining charges or requirements, relating to your electric
supply under this Agreement (any of the foregoing, a "Pass-
Through Event"), which are not otherwise reimbursed to FES,
Customer agrees that Supplier may pass through the additional
cost to Supplier of such Pass-Through Event, which may be
variable, to Customer. Changes may include, without
limitation, transmission or capacity requirements, new or
modified charges or shopping credits, and other changes to
retail electric customer access programs.

As a part of your community's
program, your service from FES will commence with the next
available meter reading and after processing of the enrollment
by your EDU, and will continue through April 2018, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.

. Billing. You will continue to receive a single bill from your

EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a
minimum of fourteen (14) days written notice. Upon
cancellation you will be returned to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

If you do not pay the full
amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions. If this Agreement is
not rescinded during the rescission period, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a different price. There will be a
$25.00 charge for each residential EDU account and a $50.00
charge for each commercial EDU account if you terminate this
Agreement for any other reason, except as expressly provided
herein.  Should you cancel service with FES and return to
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers.

. Customer Consent and Information Release Authorization.

By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history,
historical and future electricity usage, meter readings, and
characteristics of electricity service. FES reserves the sole right
to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be



considered executed by FES following acceptance of your
enrollment request by FES, the end of the 7 day rescission period
and subsequent acceptance of the enrollment by your EDU.

8. Contract Expiration. At least every three years, you will be
given the opportunity to opt-out of your community's aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

9. Dispute Procedures.  Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F 8AM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www.firstenergysolutions.com. If your complaint
is not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at  www.PUCO.ohio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at
www.pickocc.org.

10. Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES' environmental disclosure statement is available for viewing
on our website - www.fes.com. You agree that FES will make
the required quarterly updates to the statement electronically on
our website. We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electrical system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

11. Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, @ WHETHER  STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

FE-OH GAGG AFFIRMATIVE CONSENT 07/14



February 23, 2015

Re: Great news — Crestline’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!
Dear Business,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected to provide you with savings on your
electric generation. If you're not already participating, this is your chance to join. If you're already participating, this is your
opportunity to extend your savings. There is no cost for enroliment, you will not be charged a switching fee, and
you do not need to do anything to participate. Please see the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The Crestline program was approved by voters in your community in November 2003.

Your Electric Utility Price Term End Date | Opt Out Deadline Early Termination Fee
Ohio Edison 3% off Price To Compare April 2018 March 16, 2015 $50

How to estimate what your savings will be through this program
First, determine your Price to Compare; simply divide the amount of the Bypassable Generation and Transmission Related Component by the Kilowatt
Hours Used. Then multiply your Price to Compare by 0.03 (3%) to determine your savings per KWH. Multiply that number by your total monthly
usage. The final number is how much you can expect to save each month you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric governmental aggregation program, you don’t need to take any action
when this letter arrives. If you are currently enrolled in the community’s aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Crestline Local Officials

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community’s electric governmental aggregation program.

OPT-OUT FORM — BUSINESS ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enroliment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will not be part of your community’s electric savings program.
D | wish to opt out of my community’s electric savings program. (Check box to opt out.)

Service address (City, state and zip):

Phone number:

Account holder’s signature: Date:

Mail by March 16, 2015 to: Crestline Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-2, Akron, Ohio 44320



Electric Governmental Aggregation Program Frequently Asked Questions
Business Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

If | am already a member of this program, why am | receiving this letter?

As a current member of your community’s electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“‘Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.



Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.



FirstEnergy

Solutions

FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions

These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either (a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affirmative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement"). If
you choose to remain in the community aggregation program by not
"opting-out" or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission ("PUCO") to
offer and supply electric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES") provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.
DEFINITIONS:
Generation Service - The production of electricity.
Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU").
Distribution Service - Physical delivery of electricity to
customers by EDU.
RIGHT OF RESCISSION - If you do not opt-out or you give your
affirmative consent and are enrolled to receive generation service
from FES, your EDU will send you a confirmation letter. You will
have the right to rescind your enrollment within seven (7) calendar
days following the postmark date of the confirmation letter by
following the instructions contained in the letter. The Right of
Rescission only applies when a customer switches to a generation
supplier and not on renewal enrollments. Your EDU will not send a
confirmation notice upon any renewal of this Agreement. Should
you choose to opt-out of your community's program, you will be
served by your EDU's standard service offer established pursuant to
section 4928.14 of the Ohio Revised Code unless you choose an
alternate supplier of electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only Residential Customer accounts not enrolled in
the Percentage of Income Plan Program (PIPP) and small
commercial customers with a peak demand below 399 KW are
eligible for this offer from FES. FES reserves the right to refuse
enrollment to any customer with an outstanding electric bill
balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 3% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system.
These are the charges that you would avoid for that billing period
when you switch to FES.

Your price per KWh will vary because it will always be a percent
off the Price to Compare, which may change based on any
changes made by the EDU in its calculations. In addition to FES'
charges, you will be charged by your EDU for distribution and

. Length of Agreement.

. Penalties, Fees and Exceptions.

C-00023411
various other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.

In addition to the charges described above, if any regional
transmission organization or similar entity, EDU, governmental
entity or agency, NERC and other industry reliability
organization, or court requires a change to the terms of the
Agreement, or imposes upon Supplier new or additional charges
or requirements, or a change in the method or procedure for
determining charges or requirements, relating to your electric
supply under this Agreement (any of the foregoing, a "Pass-
Through Event"), which are not otherwise reimbursed to FES,
Customer agrees that Supplier may pass through the additional
cost to Supplier of such Pass-Through Event, which may be
variable, to Customer. Changes may include, without
limitation, transmission or capacity requirements, new or
modified charges or shopping credits, and other changes to
retail electric customer access programs.

As a part of your community's
program, your service from FES will commence with the next
available meter reading and after processing of the enrollment
by your EDU, and will continue through April 2018, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.

. Billing. You will continue to receive a single bill from your

EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a
minimum of fourteen (14) days written notice. Upon
cancellation you will be returned to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

If you do not pay the full
amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions. If this Agreement is
not rescinded during the rescission period, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a different price. There will be a
$25.00 charge for each residential EDU account and a $50.00
charge for each commercial EDU account if you terminate this
Agreement for any other reason, except as expressly provided
herein.  Should you cancel service with FES and return to
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers.

. Customer Consent and Information Release Authorization.

By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES to obtain information from the EDU that
includes, but is not limited to: billing history, payment history,
historical and future electricity usage, meter readings, and
characteristics of electricity service. FES reserves the sole right
to determine if your credit standing is satisfactory before
accepting your enrollment request. This Agreement shall be



considered executed by FES following acceptance of your
enrollment request by FES, the end of the 7 day rescission period
and subsequent acceptance of the enrollment by your EDU.

8. Contract Expiration. At least every three years, you will be
given the opportunity to opt-out of your community's aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

9. Dispute Procedures.  Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F 8AM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www.firstenergysolutions.com. If your complaint
is not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at  www.PUCO.ohio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at
www.pickocc.org.

10. Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES' environmental disclosure statement is available for viewing
on our website - www.fes.com. You agree that FES will make
the required quarterly updates to the statement electronically on
our website. We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electrical system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDU.

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

11. Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, @ WHETHER  STATUTORY,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS
FOR A PARTICULAR PURPOSE OR ARISING OUT OF ANY
COURSE OF DEALING OR USAGE OF TRADE.

FE-OH GAGG AFFIRMATIVE CONSENT 07/14
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EXHIBIT 5

EXPERIENCE STATEMENT



The Village of Crestline has experience in negotiating, contracting and providing for common
services for residents of the Village. Some examples of experience as a service provider are:

Water and Sewer Service
Police and Fire Service
Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit
the residents of Crestline.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangementsfor Capability Standards

The Village of Crestline states that avalid contract exists with:

AMPO, Inc., aSubsidiary of AMP
1111 Schrock Road, Suite 100

Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.
Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

Coordinate and assist with the preparation and filing of the required aggregation

certification documents with the Public Utilities Commission of Ohio ("PUCQ").
Assist with performing the PUCO requirements for governmental aggregation programs.
Provide consulting services and administer the process of negotiating with certified electric
suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

Evaluate and manage the ongoing negotiations and/or RFQ or RFP.

Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliersand
make recommendations to local officials and staff.

Assist with developing and negotiating the contract with the certified retail electric supplier to
serve the aggregation program.

Assist the municipality in executing and administering agreements with the selected certified retail
electric supplier.

Coordinate the PUCO customer notifications and other requirements for enrolling residents in the
municipal electric aggregation program.



Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

Assist and work with the municipality to prepare and file annua reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase 1 activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:
AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systemsin Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters. Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and minein
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP aso is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.

AMP aso operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-



owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officids. AMP is governed by a 21-member Board of Trustees, al of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercia customers.
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