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EXHIBIT 2 

OPERATION AND GOVERNANCE PLAN 
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ORCMNANCCNOaeiT 

AN CmOtNAHCE TO APPROVE THE PtAN OP 

OPgRATtON AND OOVEflNANCE FOR THE CITV 

OF CREarOM^S eUCTRIC At̂ OREtSATIOtf 

PROGRAM ARDDECI.ARR48 AN EICReBlCY. 

WUERCAS, funuonL 10 GhifitH 4929 Of te ONd (^iaed <M6. to b c ^ 

ox ip imM rataH aacMc fl9n4u to (ranvtv BMMfi MNMIB, taw CDII SKUle 

eufifinif, mti oUar toulH*, osrliln oowwunanlH a n t f u m y XIOMOMB eeitah 

eiecMoeeMunHravAMii Ih^^i/todioBon: md 

WICREAS. on Nowertter 4, 2003, the t taOM < i l tma t f< i l CneOK 

J;^^ appmMoflheCHy^lilaniDcraatoanaaya^MoiipnvnMAEbrcviM^ 

WW*) ttit boUMMM ol t ia Ctty, and 

WHEREIN Rntatd Codtt 4Ofi9.20t!C) f o f i na n govcmnwM wtty 

M c m M In hB ananelfo nghfraBon or aataavn v n i v tfwwiiiiienM ^ 

eagragBtlD^.sllbiQCtlaclttUlnerr|Btdib^)flKU*Qr•u^ ^ 

, ^ j aPhntrfQMratfiinandaovtfmanttforlteaoflWyfaftDWigiro ( 

' ; / v i NC3W,lHEREFORe.BeilORlBkedty«iaODurK0flrih>Cl^afOnM«nai. 

.U,.J tin4hUft(ai3}tf«ia]MniNik«MHliwBlD«nGdnlrv 
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^ r ^ : Sadhinl Thai M«CQMidlh(Mb]rKtQ|]toeM<%orCnflBM Plan of 

[ ^ ^ OpsnUcnMtfO««mineCk(«BNtMlnMMiind«KfiipO(«MI^^ 

aa gxhta Al fat » • hytemaitelBB and ahnWiWflcw i< Ha a y > nwiWpBl 

Etoctrk «earBB*tiW pragnam in aooortlance H « RffrfMtl 0M» 4 ^ ^ 

6«dk)n2. T M fhh Oourdl flntfa end detemilnB* Onl ril Igtmi4 Ktbro 

Q( Wta CouMjl iwiMTrinB «)0 mMing ID I M adcfton of « ^ 

in an opan mwtfng Dl n s Coumfl and UMI ak dittmntlom III liib Cma^ 

of ts «M)niine«i t M M i i M in IMM ionnii aiflona wan M o M f i f B ^ 

U w 

SMtlaii9. That > IB i M t t r detemimd Ihst M i tWhiMoa to « i 

«iMigQniv nwantt moa«wy for i i a preMrvaBDn of tfv iwUc fiaaca, twoRh, 

aalBt/ MS weltara ol Iha imdanl* (^ 1M* City for lh» Mtttw nwon Dm «i» 

InmailUa «llitfw« date «l N i OidnanM I* iwcasstiiy bacnna nsgoMona «Mt 

BiBctrfeity t w M m inuR M i ^ villiaul May w vnl CMBfiro f « ^ 

ff« benefMB or clBCHc airgmoBibiR at «w eadeil pCMiN* lltnft TMs onSnanoa 

SMI Viarafam go iato bvnedMAeled iwnMed (I moafvea 4 M«4]Mi (2)13] v ^ 

al members riKtod to tt* cairioB, etwr^sii i « W go M Q a l M h thiiV (30) 4 t ^ 

ir^aaMd ̂ utraloiltir wiv o( Qounca 
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FINAL ?LAH OF OPERATION FOR CRESTLINE ELfiCTOf^; 
AGGREGATION 

At flte Nov«nd>er 4.2003 geoeraJ efectioti. local vesideiits wttwruoed tbe City of CmtUna C ^ 
City^ lo create a numucipel QptH)«t dBctrio aggngation 
pnMded under Sflcdon 4929J20 of the Ofab RiBviml Code. Uackr the opt-out cJoctric 
Aggregation progmnu atl eligible eleotiic ooitnnnecs wittdn tfie OXfi coipcsa&Bi liioits wiU be 
sutcmiatically uuluded in ̂ e AgET^dkm PiDgnim hii&U)^ 
g^cQ the oj^porbmity to opt out of or dectbe partKipaBoA k the Aggregttion Ptogran BS 
delaileilhereki. 

The City's purpose m orating the Agg^^;tf!oa ^o^^am is to t t f 9 ^ ^ 
in onerg^g competilive electricity mnfcels liy aggiegrtiag dectric loada yntim fhe City's 
cocpcvation limits (inchidiDg n n m i c ^ fteilitiBs) and ne^^otialiiig afibinlabk^ iriiable dediic 
soppUes find other related scxvioes on behalf of local coosumors. Hie C i ^ may punsoe fhis 
imipose hidividaally or in cooponiion with oflier entities. 

Many snail commercial and midsiitial electric oonmnncrs lack tiie knowted^ft and leveci^ to 
cfibctivdy negotiate power sapp\y ratea and services. A governmental ^ggir^atfon pre^sran 
pmvidca ftem «n(h an option &r pco&saiaiul repvesentiUion and tbe htasahiing power of a 
larger* moro diverse consumer group ftat m^r be more attrfl(^ve lo s t ^ l m , aUo«^ 
eCEtctively partkipete in the cooqictittvc ]RDG^ 

1. DeacrtpdqantfSerricea 

The Aggregation Program is dengncd to reduce the amoont a consumer pitys fat eZeetnc energy, 
aul to gain other &v^abk eCTnomic and rwn-einoomic teriDS m 
not buy and resell powcr» but «iU R^uesent c<^lectiye oonsumer inteiB&ts ft> set tenns and 
cooditioQS Ibr service. Tbirou^ a nefolis^n process, the City wiU develop a contzaot wifli a 
Competilive Retail Electric Services Provider (CRES ftovida) or PmvidecB Ibr firm M * 
lequifeaneals dectric service. The contract witi run for a fiud tenn ( i ^ one to five years). 0 ^ 
the contract has beta finaUzed; it will be submitted to the CKstlilK City Cooii^ 

Ira'tially, each eUglble consumer wi&in the City's coipomtiim Hmits win be antomaficBl^ 
icchuied in the Aggregation Prognn. However^ prior to actual eaxoUnwnt» each oonsmner wiU 
receive a iiotice detailing the rates; tenns and oonditioas that win ai^ly to tti^ 

Each consumer will Aen have a 21*d^y period to opt oat oC car dedice to participate iru 0)e 
AggregatkiiL Program wilfaout^iarge. ConsaoNaoptix^ out <^ fhe program will le&oain on fte 
Ohio Bdisoa's Staodard Ofibr Genaatkm Senricei until such time as tiiey setect m approved 
CRES Provider. A similar opt-out period wiU he dEered every two years dmisg whli^ tlno 
consumers can leave the Aggr̂ gStiOD Piogrvn witixwt paiymg an eav^ tcimiiiatio^ 



FINAL PLAN OF OPERATION FOR CR£STLIN£ ELKCTMC 
AGGREGATION 

Participants who leave ifae Aggr^;atioin Program and wish to remm^ as well aa consomets who 
inove iiito tbe City after the ittitis] <^-OQt pecwd Witt b« afforded tito < 9 ^ 
AggFtgation Pm^aoL However, tile O ^ c«mot gnanratoB rates, tenns and conddittf to 
coRsunMQ entoUing in the Aggi^atioD Pn^iam after tbe initial 21-d^ 

Participaits WIM rdocate witiiio tiie City limits and retain the same ̂ u o Edison aocoutU 
will be aUowed to continue in the Aggregation Pmgcam at their new location under the same 
terms and conditions ss at ^tet firmer location, provided the Ohio Ediaon rate idassiScation is 
die same at botii locations^ and sul^ect to any awitcJdng fees imposed by Ohio Edisoiu 

The d ly will contract with a CRBS Provider to in^ement and operate the Aggregation P ^ 
CoctrflCls for power sopp:^ and ottier related services will be negotiated, reoonunended, and 
mon^ored for compliance by the City on behalf of local conssmen. 

Tbe Aggrc^on Program coven the power K ^ l y or genonlkm poctloa only of a paiticqia^ 
etccbjc bill d u o Edison mil oraitinue to deliver electricily to Aggre^tkxi Piognuta partie îsniB* 
homes and businessea dnoos^ its electiio traoBD^ion aid diatiibinion qnAem as a moNpofy 
fimcdon regolated by the PubHc Utilities Comndasloo of Ohio (PUCO). Ohio Edlsoi will also 
continue to install, cpenctc and maintain its system of poles, wires, tcansfonaers and otiter 
electric dislnbution con^oneDts. Aggregation Progcam participants wHi oontinue to call (%h> 
Bdison if tfa«r power goes oat or if d i ^ have billmg qnestioDS. The FUCD win continue to 
oversee Ohio Edison's electric safety and lelial^ty service standards. 

The City d e v e l c ^ this Plan of Operation and Govanunce in compthuaoe witii C%io lavr 
regarding mnnit^nd opt-out aggrqpdion of electiio conaumers. inchiding at least two public 
hcariuss prior to its odoptioaL 

flan of Opegattsn and Govarnance 

The Crestline City Council shall approve finou^ tesohrtion or ordinance the Aggregstion 
Progrffln's Plan of Operation and Oovemance in aoooidaoce widi Ohio Revised Code Sectioo 
4928.20-Amendments to die Plan of Opecatioo and Govetnaiice may be 8(fl>jeGt to Cresdine City 
Council apptQval and filing with the PUCO. 

After adtqitioD of tiie Plan of Operation and Oovemnce^ -Qie City will fib wtdi die PUCO for 
governmental aggRgator oettificaticm and also rogister as a goven&noMal 1 ^ ^ 
Ed i s^ 



FINAL PLAN OF C«*ERATION FOR CRESTLINE E L E C T R I C 
A C J G R E G A T I O N 

Aggftt i t t t iM 

Oversight of the Aggregation Program will be tiie r^tonsibih'ty of tite Safbty Service Director 
who reports to tiie Ofy Council The Sa&ty Service Dheotoir will have die autttodty to develop 
specificationa for ti» Aggregation Program, to a{)pofa]A an Aggregatioai Progn>& M a n ^ ^ 
select, hire and maoS0e the CRS5 Provider. Tiie CRB5 Provider and tbe Safety Sennce DirectX 
will wodc under tiie direction of the Gty Council with die advice and eoootd of Ihe City 
Attorney, 

Due to die complexity of the electric utUity iodostiy and Ihe uuoertaintiBS of its associated 
restnu;tuiing actlvitiei^ the Safety Service Director nu^ contract widk a coQBultam Of e o n ^ ^ 
io provide the necessary expertise to pepresent the Oiy'a interest in legialative and r^nlstoty 
matters and/or to servo aa the AggregatkM Program Maoager. S u ^ sei:vices inay mc^ 
not limited to Aoilitating consonier enroDment and opt-out, assistiog widi consumer education, 
addressiftg consumer quectioDS and coocecns, providing rq)oitt on program operation, 
enroOmcnt and savings, negotiatiI^t lUtnro CRES Provider contract^ and representi^ 
dealmgs wilh CItES ProvideiB, Oldo Edson, die ()bio UffdaAue^ ^ 

Ibe CRES Provider's rates may bclude an adndnistrativo fee, wfd^ shall (if impknefltedDbe 
collected on behalf of the City to Amd the in^demeotatios snd administration of tiis Q t / s 
Aggregaticm Program. Tho admhustrative fee may be ai|'iiBtDd annnaUy to cover die City's cost 
of adniinistering die program. Tbe fee wHl be reviewed anmially to ensore dtat die amounts 
collected do not exceed die cost of admmislerisg the aggregation program. 

StfeeticBt ataCRES PiwMar 

Tbe Oty win not buy snd xcsefl power to AggregBitioa Ptogram pntUipsats. Tte Oty wtU 
negotiate wifli poteotilfll CRES Providers to provide afifoedable, rOttahle electiie sii^liai and 
otiier electrie related services on bdnlf of local ooosnincts. The City wiB conadtr cooperating 
with other govmnmettlal aggregabn if it appears beneficial to do so. 

Throu£^ a negotiation process, die City will develop a contract whh a CRES Provide- or 
Providers for firm, aU-teqtdraiientB servica. Hie City wiU contract only widi a CRES Provider 
or Providers that meet at a nunimnm the fbllawing oiteria: 

1. CertifiedCRESFzovlderbydiePUCO 
2. Re^stendwHhOQno Edison 
3. Have a service agjeemrat under Ohio Edison's or its suocesaor orsanKation'B Open 

Access IVansmiasion Tariff 
4. 5ucceasftJlyconQdetedElecttoaicDataZsterdiange(EDD<»nnpatcrffyitem^^ 

Ohio Ediaon, and that ORES Provider's Q>I computer system mnat be capable of 
efEcctivelyproceaaing Aggregation Program EDI tnoaactionainatittetyiiannM 
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5. Meet BtandaidaofcreditwarfiunBBB eatAUAedbytiw C ^ , OltoEdison and IhePUCO. 
6. Have a toU-fiee castoraer caU center and Intetnat web site capable of efibotivety 

haodlmg particqiaats* qoeBtions, Gonoems and di^Mites m a tnnely inanns 
7. Hold die City harmless flom aoy finand^ obKg^xonB arising fiom ofEenng cleeti 

aod/or cnei;g3^rdated services to Aggregation Program paitidpaatB 

The CRES Provider's contract will nm fbr a fixed term (i«., one lo five yean^} and contain all 
pricingi charges, switdiing Spes, etc. in clear and easity undeiatood tennB. 

The City win teqniie any CRES Provider to diagloac aiy subuttntractors d»t it uaea hi fiilffllment 
of die s ^ o e s described herein. 

The Crestiine City Council v/iU qqnove tbrough resolution or ordfaunce, Ihe coidracti enteted 
into by the Qty with die CRES Provider. 

EleetrleSnnplv Charges 

The City will aggregate electric loads witiim Oe Cit/a coipoDStton UmitB (inchiding m n n u ^ 
facilities) and negotiate motualty agreeable pnce terms with CRES Providess Ibr afifoidable^ 
leliable electric auppties and ofhex rdated services on bdialf of local oansomen. The City may 
pursue this purpose individually or hi cooperation with odier emities. CRES Providers win 
stqiply iofiumation on ^ecttic supply dugea by Ohio Edison customer rate classification or 
otiier appropriate pridng catesory as approvod 1^ dio Oty. All dectiie st^ply charges wiU be 
fUly and pcomineotty disclosed i^ consuoier enrolbnem inaieriala and wiU be a i d ^ 

by die Crestline City Counofl. 

Ohio Bdison assigns customer rate classifications^ dsaacter of aervice and associatBd regulaled 
rates subject to PUCO qiprovcd taiifb. hi addition to die CRES Piovidff*s generation chnges, 
ooosnmeis will continne to be UDed fK Cdao Edison's service and deHvaiy diatgss. AltiM»# 
the Oxy taay particapato in lesulatMy proceedings and lepiesem tiio interoBts of ooosumoa 
regardiog these r e g n l ^ rates, it cannot assign or alter cnstoDMr rate claasificationfl. 

Jt'^ihs intention of die city to offer its affioegation program b) eUgible customera hi my and all 
cosfomer classifications, u ^ in ell rate categories, Ibr iidiich d » CRES Provider can offer a 
savings compared to tbe BDU*s gaoeradon ooit 

Pevriftaiae the Pttol irfEMaiibh Acceuaia 
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llie City shall request the EDU to provide cnrreitt customer infonoudon ^ all custooners witid^ 
the ffluni^sil boundaries. Hie provided jnlormationflban Include: 

> Oiseoroeraanie; 
> Customer service address; 
> Customer bintog address; 
> H)Ucu8toaoec account onrnber, 
> BDU rate code; 
> EDUPlPPoode; 
> Customer load data; 
> WhfffherornotacttstonierhasapEeaenteoatnctwidiaCRESPtovidei; 
> Whetiieri^ not a cosfomer has a specislflervke contract witii die EDU. 

Prom tins infbimation, die City and the CKBS Provider will devekq> tiio pod ttTcustomera 
eligible to participate in the agfl^egstion ptognrnw ^ f̂lAtich the CStES Provider can oObr 
savings. 

iBJtjjalCensaniarNt 

After contract ̂ ypoval by die CmstiiDS City ClOoncil, tiie CRBS Pioviderwrtt woric widi ti^ 
and Ohio Bdlson to identity aU eiU^le oonsunufs wifUn die City's corporation H m ^ 

AU e l i g ^ ecnsumers will be notifbed in wdtii^ of du) rates, charges and odier terms and 
conditions of participation in the Aggcogation Frof^am aod that they will be astomatically 
enrolled m the Aggregation Ingram unless tfa^ opt out o^ or declmo partidpetion hi, die 
profî am. Consuinienwitlbe^veatweQty-oBe(2l)dayadamthepoBtnttikdatsofdieopt«it 
letter in wbidi to notify tiie CSty tiiat fliey w ^ to opt out of, or decUne partic^Mtion it^ die 
Aggregation Program. Consumen opting out of the pzo^nm wOl remahi <m (Thio Edisoo'S 
StKodard Ofib^ Generation Service, until sodi tirne as they select an approved a 

Consumen nay use one (H-more of tile fbUowins metiiods to opt out of tiie program: 

1) Recarniag a post c s d or other fixm provided in diA opt-out letter 
2)TdephQne 
3) Internet 

After die initial 2l-d3^ opt out period haa dapaed, all tiigjbte consumers who have n«l notified 
(he City of their desire to opt out of tiu Aggc^atioo Program will be eoioUed by the CRBS 
Provider at the eariiest date practical^. 
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Consumers hieligtble to participate m the Aggrtsatioo Ptogram iodode diose Cttstonier a c o ^ ^ 
that are located outsde dm City's municipal boundaries, customers who are m contract witii a 
CRES provider, or customers In a'Especial rate"* contract vriti) Ohio Edison. 

Coosamas enrolled in die AjBregation Program by ti» CB£5 Provider wiU receive a letter 
Oluo Edison uotitying Ihem of £elr eiuolhneDt. Consuoiefs will have seven calendar di^n to 
notity the electiic ntiHty of any objection to theb enottment in the Aggravation Progiffn. OIno 
Edisoa will notify tiK CRES Provider of Gowumes ol̂ eetioQB or ai9 reaaea that A coQsunw 
not enrolled m ^ e Aggiegation Program and CRES Provider will inaiotahi a list of costomerB 
who have opted out under the program rules. Tbe CRES Provider wiB report to dw Oty tiie 
status of Aggregation Propam eorolfanem 00 at least a rooadhty basis. 

h W ^ ' f *h» ̂ tpgyeeatiott Praara^ 

FiarticqTaiits who wish to leave the AggrPgatian Program n^y do so: 

* During the imtial 21-day opt-out period 
* Daring subsequent op&onl period oifaed by tie City at least evfliy two years 
* Atsnyothertimeibawevermieadytennmationbeinaybeaseessed 

In addition to tile initial 21<day opHHd period desenlied lAove, each parttcipom will ^ 
opportunity to opt out of the AggregOtion Pragmm every two yean wUbout paymg an earty 
tcnriinatioD &e. Conaumers who choose to opt out of dio Aggregation Progrmn at aity tbno odur 
dim during Ihe miiiid 2lHl^f opt-«at period or during sObseqoent opt-out periods o f ^ ^ 
Citymaybe sul^ect to an eariy tcnnhiation fee. 

Any Gonsiuner who opts out of the Aggregation Program wUl be OBtumod to Ohio Edison's 
Standard Offer Oeneiation Service until such time as tho coosomer Mslects anotiwr fl|?provtd 
CRES Provider. 

The Ĉ RES Provider wiU bniM and fflaintazn & database of all Aggregation Frogtsn paiticipaitis. 
The database will inchide tiie naroe^ addreaSr Ohio Edison service ddivery identifleation (SDI> 
numb«' and may mchide odier perthieut inffainucion as Agreed 190a by di« Oty afid tbe CRES 
Provider. Such inftonatiDD may ha^itde tiie Ot£S Providtf's account number ^f different finm 
(3tso Edison's SDI nnmber)ii rate code, rider code fif ai^licaible), inost r e c ^ 
consumption and IcW detnsid, and metei readmg cyde. The Aggregation Pro^min database ^ ^ 
be i ^ p d ^ at least qoarterty. Tbe Oty'mU have die tight to access hifbrmatiOQ in iho database 
fw purposes of aiuUting. 
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The OtES PrpvidBr wi9 provide and mahtijan d » required EloctrDnic Data loteadumge (SD£) 
Gon^uter system to dfbotivdy pzaoess Ag^^gotion Piogvam eitfOllnNnts, opt outs, bilKng, eto, 
witiiOhioSdisoa 

The CRES Provider will provide a local or ton fiee tele|diane CIUIAKT and Intemet wcA> she for 
participant questions at^ concens ^ u t enrolfanent, opt-out proviaiona, billing and odier 
Aggr^adon Program iaaues. 

The CRBS Provider will dsvdop mtenat controls and processes to h e ^ ensure diat tiie Oty 
remains in good slaodmg as a govennnratal aggr^alor tivt ocsnplies wifli all laws, rules and 
regulations regarding tile same as they iiiBy be periodioally am^ided. 

New and Retnraing Raif '̂̂ pff"ff 

Patti^pBiiis who leave die .^Bpesaiion Program aod wish to recutn, part^ 
out of the pnigFBm and later widi to join, and consumem who iitove into d » City a t e tiie hdti^ 
opt<<>ut period wiU be afibrded the opportunity to enrofl in the AggregiationPtogma]. Howevsr, 
die Oty cannot guarantee rates, terms and conditioas to consumes omollrog in tiie Aggr^satioa 
Program afbertiK imtial 21-day qitoutpaiod. Consameift may contact the office of die Safiity 
Service DinctMT to obtain cunont enrollaieat infiMmatioD. 

Participadts ̂ 0 lelocato widtin I9ie City limitB and retain die same (DOito Bdisoa seooi^ 
win be allowed to continue in die Aggt^^atioa Program at tiieir new iocation under die same 
terms and conditions as al tiieir ^rmer location, isovided due Ohio Edison rate dassifieatiott is 
the sBDiA at both locations, tmd ssifajeGt to any arsrilk^ 

The CStES Provider win comply widi Jdl local state and fi^deml lulea and r ^ u l ^ 
discontiouuig service to Aggrogation Program partw^anta. 

l i f f iBf 

The Oty initially phms to utilize Qbh Eifison's consolidated billing aervice in which each 
consumer account reoetves one UU Hemiziag the CBBS Provider's electric soppty disrges apd 
(Kib Edison's deliveiy, transition and otiier PUCOnRpproved charges. The biUIng states 
be coosistcat with spplicable PUCX> rules and ngnlstions. The C ^ wHl oon^der otiier bUUng 
options, induding CRES Provider oons^idatod biDinft if anl n̂dien ttiey become available ^ 
it appearsadvaatageotts to do so. 
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»WtfiWf^ffi<^<?fff*ras 

The Aggregation Program onty iinpacta the soorQe of generation <3T power sqiply; Oiao Ediscm 
will continue to deliver the electricity purchaasd through the Aggregation Program to 
participants* homes and busiziBsses throu^ its electric transmisaicai and distrUmtion qBtem. 
Partic^^anta witii question or cmioerns regarding service detiveocy or sa&ty, siUdi as a power 
omage^ a downed power fine, qparidng power lines or eququ&ent, low voltags* etc slxmld 
continue to contact Ohto Edison at S8B-544-4S77. hflOter reading or odMr billmg questioss 
^ i d d also be diiectied to Ohio Edison at 8Q0-63M766. t^aestions ngatdhig Aggro^Mien 
program enrolfanent, optiiig out, and operataon riiofuld be directed to the City or. as applicsUe!, 
die CRES Provider. 

Oncstion or Conceiw 
power ontaae or inteitvvtion 
Turn power on oro£f 
Meter readims/blUing 
To siroll in Of opt out of die 
Aggregation Program 

Aggr^iation Ptogram 
(Xtestions or concerns 
Unresolved diqnites 
(residential customers) 
Unrcsdved disputes 
(aUousromers) 

Ceatect 
OUo Edison 
OtioBdlMm 
Ohio Edison 
C B ^ P M d Q P P&H BbeiiiSi 

Sa&tySeivioe Director 
Horns: 
(Xtio Consumers Connad 

Public Utilities GonrmiBBioa 
of Ohio 

nMmeNunhcr/e^nail 
888-5444877 
800-633-4766 

soo^s^iee 
SdM363749 

'(19683-3800 

877-742-5622 (toll fiee) 
www.pickocc.om 
(a00>486-7S26 (voice) 
(800>«86-1570(TDD) 
WWW.puco.ohiDi.|90V 

Eicctite service rotiahiUty is essential to Aggregation FTOfftmi partic^mita. Tlifr Oty wQl strive 
to provide Ugb-qoaHty service arid reliabilhydinmghpiovitioos of the 
tittougb traditional proceedings tetsted to Ohio Edison's regulated tnasmvsion sod distiibidion 
services; and dtrou^ direct discussions w ^ Ohio Edison concccntng specific or general 
problems rdated to quality and lOllabaity of i b tranantisskm aod <fistribati<)n ^iHtein. 

If fw any reason a OSES Provider fiiils to provide uninternipted service tile Oty Will altem^ to 
aoquiie an ahemativc power aoppty. If titis attenqit laila^ partie^ants will dobnlt to Ohio 
Edison's Standard Oflb* (tenecctioD Service. In no case wUl partic^azzts be witiioid powv 

http://WWW.puco.ohiDi.%7c90V
http://www.pickocc.om
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rosnlt of die CRES Provider's ftitare to provide unistemqited servioe. The Oxy wUl seek to 
mininiize dus riak by coairaotiDg onty witii reputable CRBS Pronden that daroontnde rdieUe 
service. Tho City ateo toteods to include conditions ia fts CRES Provider comtaot titat will 
Indemnify partic^iants a^inst risks or pcobknts widi power s t ^ y service and pricft 

PartJdMMtBiiifaj 

AU Aggr^ltrtion Program participants shaU e i ^ d» protections of law aflbrded to €00^ 
they currentty exist or as tiiey t n ^ be amendod fixm time to time. These inchide rights to 
question bOtmgs or service quafity or Borvko pnKtices. AU program partic^anlB dialL also e^^ 
tie indi^dual right to deebne partidpation in die Ag9C9Btlan Piogism wAject to die teci^ 
omditioRs ooirtalnod herein. 

AU Aggregation Program particq^sidBwia be treated eqiuitilbty. they WiU be g o a r a o ^ 
to TBlse and resolve ^aputes whh die CKE^ Provider, be provided aR tequited notices and 
information; snd ahvio^ retain die ri^ to opt out of tiie Aggrogation Pregmm or awildi 
si9pliG» BubjDct to the terms and conditicms contamed herein. 

All oonsomers witiiin tiie City's cofpantion findts shsD bo eligible to participate hi tiie 
Aggregatico Program on a non^liscrimtnataiy basis sidqeet ro die terms aod CQodidons desc^ 
hmuif Ohio hew, PUOO rides and regulation sovendng electric service, and OtaSo Eifiaon*« 
approved tariff. 

Service under tiie Aggregation Program shsll hudnde dl digible costomer classes in adberence 
witii umvctaal service prine^les and leqraementt, and ttie ttttfitional nonrdiscriEBinatoiy 
practices of local govermnenl. C;RES Provider contracts sbafl contain provlsioiK to mabtadn 
these princq>lc& and equitable treatment of all custoniB classes. 

Low-inoonie Gonainnera shall lemsin soliject to sB proviBOBs of Ohio 1 ^ 
reeulatioQs as tiiey may be amended fiom tone to thne rogasdhig tbehr ri^ to retum to Ohio 
Edison's Standard Ofibr Qeneration Servioe arid participation in the Aggiegstion PtogiajB. 

PartJcJoaat H^^p^fflpfl^^ 

Aggr^ation Program partidpaots are sidged to tiis same standards andimponatdlities as otisr 
dectric cotffitancfs, mchiding payment of billings and aeoess to metoriiitg and otiier equ^anent 
necessary to carry out utifityos>enitioxis. 

TtCTitiMllng^ 
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The Aggregation Prognm may be disoontinued upon die teminationor expiiatioDiof die CRES 
Provider contract witiiout any extensioD^ iwiewd or subsequent contract being executed, fit die 
evem of Aggregation Program torinhution, each pastii^Kmt will receive notification at IsBst 90 
days prior to such program temtination and could return to Ohio Edison's Standard Gatention 
Offi» Service or s^ect anotiier approved CRES Provider. 

DeBnJtioni 

Combhting the electtic loads of multiple customcia for dw purposes of snpplymg or 
anangipgfipr die supptyofcoTOpetiMve retail electric servioB to fliosecoatomqa. 

Aggregatitm Program Manager 

Hie person or entity des;^aated by the Safety Service Director to ovenee die opoatma 
and management of die City of Cioetihie's Mumc^d Electric Aggregation Program. 

Corigjetitive Retail Bectric Service (CRE^ 

A component of retail electric service that is deemed competitive under die Ohio Rovued 
Code or pursuant to an order of dio PUOO. This includes but is not Umited to tiie 
services provi^d fay compditive retail deotrio aervice pcDvideiSh power matinteis, 
aggregators and goveinnvntal aggregators. 

Ccmpetkivelletaii Electric SertfieeFfcvider (CRBS P i ^ ^ 

A person or entity certified by tiie PUCO and registered witii Ohio Edison ;wfao ao|pplies 
or ofibrs ro s t q i ^ a con^wtitivo rdaU Metric service over ODio Edison's dectrie 
transmission and/or dlstributiotx^stem. This teim does not ajqdy to Oluo: E£aoQ in ita 
provision of standard oti!er generation servico. 

Constotto' 

Any person or cDtfty thai 18 an end uav of deetridty aod is connected to any part (^Oh» 
E d W ' s dectrie transmission or dislribation system witidn the Oty Of Qes^ne's 
cQ̂ (K>fatiooi hntits. 

Delivery Charge 

10 
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Oiaige 'vaapoaed by Oluo Ediflon fat delivermg electridty to a consumer's home or 
busiiiess. The cbaiy hichides loeter reading, biMofr tranaitfon costs, mainlatoiHg dedric 
system roUsUlity and responding durhig emecgendes aod outa9» (dso cdled tite 
<tisbibution ohsrse). 

Distribvtitm 

The ddfvety of dectridty to a coasme^B home or business over CMiio Edison's iooal 
poles> wires, transfbtmen, subetations^ vA other eqvdpment (%to Epson's distributico 
QKtem operations wiU remainTî lpalated by die PUCO. 

Seciric Related Service 

A servke dad is directty related to tiie ccnsomption of electricity at a cottSwnGr's home or 
budness. Titis may mchid^ but k not hiidted to^ die installation of demand side 
rpanagement measures at a consumer's premises, die msintrwawe, iq>air orieplaoeBieat 
of qipliBnees, lighttog, motftts or other eneigyHionsenring devices at a oonsomer's 
prenuses, and the provision of energy coi»]ttq>tion measarement and biUiag services. 

Electric SHfipfy Charge 

All charges nlatod to tbe generation of dectridty by tiie C R ^ Provider. 

Govemmeiuai^ggres^aor 

An incoipoorstod village or city» towndqp or county acting as an j^greigator finr tiio 
provision of a CRES imder authority con^nod mider Section 4928^0 of die Ohio 
Revised Code. 

Kilomtt(kf^ 

A kilowatt is 1,000 watts 

KUcMau-hota f̂liWh) 

A Idkiwatt-hour is 1,000 watts of electricity used fiw one hour, i ^ ennqile, a 1,000-1^ 
alliance operating for one hour or a lOQ^watt U ^ bulb operating fx ten hours wfil 
consume one kHowatt-hour of dectridty. Consmners an changed fiir electricity in oeots 
per kilowatt-hour. 

11 
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OAro Consumen' Cotaad (OCC) 

t be Ohio Conninera'CooKd (()0Q was estsibti^ied by die Ohio Ugj is l^^ 
rqwesent die interesla of Ohio'a four miOion reddentid utility coatomca served by 
invcstot^owned utilities in pvooeedinga be&re die PUCO, odier r^hdory agencies and in 
the courts. The OCC alao edocalea consumers d)oid otiSty issues snd resoWco oorapldn^ 
individmb have with investor-owned utility conqwnies. 

Fartic^>aiU 

A cmisuoMt enrolled in fhe Oty of Ckeadfaie'a Idudeipd Electrie Aggngstion Program. 

Public Utilities Commission t f&do {PUCO) 

The state agency duufged widi assuring all consumen (lesidentiaA commerdd and 
mdustriai) lerved by investor-owned utilities have access to adequate, sa£^ aod idiable 
ntitity services at fidr prices. TIIB PUCO r^ufadea a wide variety of invastot̂ oPttned 
utilities* indudkg elecbic, oatmal gas, pQidiiK^ heating/cooSing; tood telephone^ looig 
distance telephone^ watervrarfcs, wastewater, ra^road. lun^diold goods oatrieta; water 
transpoftation, hazantous mderids camera, and commercid tranqtortfltiM 

Standard Q^rCetienttion Service 

Theeloctrio gnwrntion aecvice a ooosamsr wiU tccdvc fiom <^tio Edison <te de£H^ 
electric servioe provider) if ti» ooatona does not chooae a CRES Provider, 

12 



EXHIBIT 3 

AUTOMATIC AGGREGATION DISCLOSURE 



EXHIBIT 4 

OPT-OUT NOTIFICATION 

























EXHIBIT 5 

EXPERIENCE STATEMENT 



The Village of Crestline has experience in negotiating, contracting and providing for common
services for residents of the Village. Some examples of experience as a service provider are:

 Water and Sewer Service
 Police and Fire Service
 Parks and Recreation

The Mayor, Village Council and Village Staff routinely negotiate for services and supplies that benefit
the residents of Crestline.

However, due to the complexity of municipal opt-out aggregation, the Village has chosen to retain the
services of a consultant to assist them in designing, implementing and maintaining their electric
aggregation program.

Contractual Arrangements for Capability Standards

The Village of Crestline states that a valid contract exists with:

AMPO, Inc., a Subsidiary of AMP
1111 Schrock Road, Suite 100
Columbus, Ohio 43229

for the purpose of providing consulting services on municipal opt-out electric aggregation.

Detailed summary of the services being provided:

 Assist with developing model ordinances to create opt-in or opt-out electric aggregation
programs.

 Coordinate and work with municipal local officials and staff to develop a procurement
strategy for reliable and competitive electric supplies and related services for the electric
aggregation program.

 Assist with the preparation of a Plan of Operation and Governance for the electric aggregation
program.

 Coordinate and assist with the preparation and filing of the required aggregation
certification documents with the Public Utilities Commission of Ohio ("PUCO").

 Assist with performing the PUCO requirements for governmental aggregation programs.
 Provide consulting services and administer the process of negotiating with certified electric

suppliers, developing and soliciting requests for quotations ("RFQ") or requests for proposals
("RFP").

 Evaluate and manage the ongoing negotiations and/or RFQ or RFP.
 Analyze the negotiations and/or RFQ or RFP's from certified retail electric suppliers and

make recommendations to local officials and staff.
 Assist with developing and negotiating the contract with the certified retail electric supplier to

serve the aggregation program.
 Assist the municipality in executing and administering agreements with the selected certified retail

electric supplier.
 Coordinate the PUCO customer notifications and other requirements for enrolling residents in the

municipal electric aggregation program.



 Work with and assist the municipality, the certified retail electric supplier, and the electric local
distribution company to facilitate the enrollment of customers in the municipal electric aggregation
program at the earliest date practicable.

 Work with the certified retail electric supplier to coordinate and communicate with the
municipality regarding enrollments in the municipal electric aggregation program, cost savings to
participants, and other related matters.

 Assist the municipality in developing effective consumer education materials to explain the
aggregation program and make community presentations as needed.

 Assist with monitoring proceedings of applicable legislative and regulatory bodies and provide
analysis and updates on changes that may impact the municipal electric aggregation program, its
participants, or the municipality.

 Represent the interests of the municipality at meetings with the certified retail electric supplier and
the local distribution company concerning the municipal electric aggregation program rates, terms
and conditions of service, customer concerns, etc.

 Assist and work with the municipality to prepare and file annual reports required by the PUCO and
Section 4905.10(A) and Section 4911.18(A), Ohio Revised Code.

 Coordinate with municipal legal counsels to facilitate legal reviews and/or opinions that may be
needed in connection with the aggregation program. Please note that the performance of any legal
work, including but not limited to the legal reviews and/or opinions, are beyond the scope of
AMPO's services.

 As the initial term of the certified retail electric supplier contract agreement nears its end, repeat
Phase I activities to secure ongoing competitive electric supplies and related services for the
municipal electric aggregation program.

Documentation of Contracting Party's Experience in Energy Aggregation:

AMP, Inc.

Founded in 1971, Columbus based American Municipal Power (AMP) was organized as a nonprofit
corporation for the purpose of owning and operating electric facilities or otherwise providing for the
generation, transmission and/or distribution of electric power and energy to its member communities.
Members include 84 municipally owned electric systems in Ohio, 6 in Kentucky, 6 in Michigan, 29 in
Pennsylvania, 5 in Virginia, 1 in Indiana, 1 in Maryland and 2 in West Virginia. Those public power
communities range in size from approximately 10 meters to more than 70,000 meters.  Collectively,
AMP member communities serve more than 650,000 customers.

AMP coordinates, negotiates and develops power supply options and interchange agreements on behalf
of its members. AMP owns and operates a 700-MW natural gas combined cycle facility located in
Fremont, Ohio, and owns a 23% interest in a 1,600-MW supercritical pulverized coal plant and mine in
southern Illinois, near Lively Grove. In addition, AMP either is developing, or owns or operates, on
behalf of participating members over 300 MW run-of-the-river hydroelectric power projects on the Ohio
River. AMP also is developing, or owns or operates, on behalf of participating members approximately
10MW of wind turbine projects and 3.5MW of solar projects.

AMP also operates a sophisticated 24-hour energy control center that monitors electric loads and
transmission availability, dispatches, buys and sells power and energy and controls AMP and member-



owned generation. A competent in-house engineering, operations, safety, power supply, key accounts,
economic development, rate and environmental staff is available at AMP's headquarters to assist
member communities in addition to performing AMP duties and providing support to the joint ventures.

AMP's knowledgeable, experienced staff understands the unique challenges faced by local government
staff and elected officials.  AMP is governed by a 21-member Board of Trustees, all of who are local
government representatives, and a number of AMP staff members—including its president—once
worked for local governments.

AMPO, Inc.

Formed in 1998, AMPO, Inc. is a wholly owned, taxable subsidiary of AMP whose purpose is to
provide direction and service to local governments and other energy consumers in evolving energy
markets. This includes the development and implementation of local electric and electric aggregation
programs, review and negotiation of energy contracts, and the evaluation and implementation of energy
supply alternatives for local business, industry and government. AMPO, Inc. currently works with over
35 Ohio communities to offer natural gas and/or electric aggregation programs to residential and small
commercial customers.
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