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Page t w o ; A t t achmen t t o Formal Compla in t Form 

To: Ohio Publ ic Ut i l i t i es Commiss ion da ted February 27 , 

2017. 

I a m present ly a cus tomer of Cleveland E lec t r ic 

I l luminat ing Company (CEI) and Ohio Edison. Please accep t 

th i s br ief submiss ion as a comp la in t being lodged against 

Cleveland E lec t r i c i l l umina t ing Company. On Apr i l 14, 2016, I 

en te red in to an agreement (cont rac t ) w i t h CEI t o ins ta l l 

res ident ia l e l ec t r i c serv ice t o my proper ty a t 4225 Riverdale 

Road, Rock Creek, Ohio 44084. 

On June 2, 2016 I sen t c h e c k #2311 by US ma i l in t h e 

amoun t of $7,809.23 t o CEI. The c h e c k fo r $7,809.23 w a s the 

fu l l amoun t t o be pa id in advance fo r t he ins ta l la t ion . CEI 

comp le ted laying t h e bur ia l power cab le and se t t i ng t he 

t rans fo rmer September 27 , 2016. I immedia te ly app l ied fo r a 

res ident ia l me te r pe rmi t th rough the Ashtabu la County 

Bui ld ing Depar tment . On October 17, 2016, t he Ashtabu la 

County bu i ld ing inspector g ran ted approva l for a res ident ia l 

me te r t o de l iver 200 amp serv ices t o t he house. I ca l led and 

le f t a message w i t h CEI immed ia te ly t ha t t h e mete r approval 

w a s comp le ted . I add i t iona l ly requested CEI t o adv ise m e 

ASAP w h e n the mete r w o u l d be ins ta l led t o comp le te t he 

p ro jec t fo r my p lace t o have power . CEI never con tac ted me 

t o adv ise t ha t t he meter /power w a s ins ta l led . 
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On approx imate ly November 23 , 2016 I rece ived an 

e lec t r i c b i l l f r om CEI. The bi l l s t a temen t showed t h e b i l l ing 

per iod f r o m October 25, 2016 t o November 17, 2016 .1 ma i led 

c h e c k #2390 cover ing th i s b i l l . The fo l l ow ing day I rece ived 

another b i l l show ing the ident ica l s t a temen t per iod. I 

con tac ted CEI t o be t o l d t ha t I had power e f fec t ive October 

25, 2016. I inqui red the reason for t w o b i l ls and w a s 

in formed tha t t he res ident ia l me te r on my house w a s 

s w i t c h e d t o commerc ia l . I w a s d i rec ted t o con tac t K im 

Wol fe w h o w a s in charge of t he pro jec t . I le f t messages w i t h 

Ms. Wol fe; however , she never re turned my ca l l s . On 

November 28 , 2016 I t rave led f rom Marb lehead, Ohio, t o 

Rock Creek, Ohio, t o con f i rm I had power . When I ar r ived a t 

my Rock Creek house the re w a s no power . I ca l led and le f t 

Ms. Wol fe another message tha t my p lace d id not have 

power , t o p lease ca l l me . 

On November 29 , 2016 Ms. Wol fe re turned my c a l l . Ms. 

Wol fe ins is ted t ha t power w a s de l ivered October 25 , 2016. I 

re i te ra ted tha t the re w a s no power a t t he home and ra ised 

the fac t t ha t my res ident ia l se rv ice w a s changed t o 

commerc ia l . I ob jec ted t o t he serv ice change and asked w h y 

i t w a s changed . Ms. Wol fe s ta ted tha t CEI had the au thor i t y 

t o change my serv ice ; t ha t i t w a s done a f te r check ing t h e 

proper ty records. I ob jec ted to t h e change and the f a c t I w a s 

being b i l led fo r serv ice I never rece ived . Ms. Wol fe sa id f ine , 

I a m "pu l l ing t he fuses" ; you w i l l not have power . 
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CEI subsequent ly b i l led me aga in , by s ta temen t da ted 

December 15, 2016. This s ta temen t covered a l leged serv ice 

f rom November 18 , 2016 t o November 29 , 2016. 

I have never rece ived power t o my home and the CEI 

b i l ls have been sent t o a co l l ec t ion agency. CEI has fa i led t o 

prov ide e lec t r i ca l serv ice t o my home even though CEI has 

been pa id in fu l l . Moreover, CEI n o w demands t ha t I agree t o 

commerc ia l serv ice versus res ident ia l serv ice . My house in 

Rock Creek has been burglar ized t w i c e . Having no power 

increases the odds t ha t my house w i l l be burglar ized aga in . I 

en te red in to a good fa i th con t rac t w i t h CEI t o br ing 

e lec t r i ca l power t o my home. CEI now has reneged on our 

con t rac t and refuses t o de l iver power unless I agree t o the i r 

recent demands. 

I there fore respect fu l l y request t ha t CEI de l iver power 

t o my home as agreed by con t rac t . Moreover, I respec t fu l l y 

request t ha t the b i l ls improper ly sen t t o co l l ec t ion be 

w i t h d r a w n , and I a m proper ly b i l led a t t he res ident ia l ra te 

commenc ing w h e n I rece ive serv ice . 

Thank ing you in advance fo r your coopera t ion and 

ass is tance , 

I a m t ru l y yours . 

Perry K. Gel ler 
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