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Phone: 330 995-2675 
Toll Free: 888 862-6060 
Fax: 800 574-4508 
naturalgas-electric.com 

February 17, 2017 
 
 
Public Utilities Commission of Ohio 
Docketing Division, 11th Floor 
180 East Broad Street  
Columbus, Ohio 43215-3793 
 
 
RE: Natural Gas Governmental Aggregation Opt-Out Notices to Current and Newly 
Eligible Customers in the City of Stow (Case Number 02-1679-GA-GAG). 
 
Enclosed please find the opt-out notices being sent to current and newly eligible customers 
in the community’s natural gas aggregation program. 
 
The mailing is currently scheduled to begin on or after March 3, 2017 and the opt-out 
period is currently scheduled to end on or after March 24, 2017. 
 
Independent Energy Consultants, Inc. is providing aggregation consulting services to the 
city of Stow and is filing this application on their behalf.  Constellation Energy Services is 
competitive retail natural gas supplier and the local utility is Dominion East Ohio Gas.  
 
If you have any additional needs or questions, please call me at 330-995-2675 or email me 
at mburns@naturalgas-electric.com   
 
Sincerely, 
 
 

 
 
 
Mark R. Burns 
President 
 
Enclosures 
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GENERAL TERMS AND CONDITIONS 
 

Generally the words "you" and "your" refer to the Customer and the words "we" and "us" refer to Constellation, unless the context clearly 
requires otherwise.   
 
1. Purchase and Sale of Natural Gas.  If you do not “opt-out” by March 24, 2017 pursuant to these General Terms and Conditions (the 
“Agreement”), you will purchase from us on an exclusive basis, and we will take all reasonable action to supply or cause to be supplied, all of 
your natural gas requirements at the price and for your accounts ("Account(s)").  Pursuant to the Agreement, you authorize us to (i) enroll your 
Account(s) with your Utility so that we can supply the Account(s), (ii) aggregate your Account(s) with those of other customers of Constellation or 
its affiliates, (iii) request and receive usage and other information from your Utility with respect to the Account(s) and (iv) enter into agreements 
with your Utility as necessary under the Utility’s tariff to facilitate supply of the Account(s).  You agree to cooperate with Constellation to ensure 
enrollment of your Account(s) in a timely manner.  You give us the authority to choose the source of your natural gas supply.  Your Utility will 
continue to deliver your natural gas and provide billing and other services to you.  You acknowledge that such transportation service is subject to 
regulations set forth in your Utility’s tariff.  Supply of natural gas under this Agreement is conditioned upon (1) our verification of the 
accuracy of all information that you provide to us, including information regarding your natural gas usage and the Account(s) and (2) 
acceptance of enrollment of your Account(s) by the Utility.   
 
2. Term.  This term of the Agreement is effective when enrollment occurs with the Utility with Constellation as your natural gas supplier, subject 
to your rescission right set forth under “Customer’s Rescission Right” below.  Subject to successful enrollment of your Account(s), we will supply 
the Account(s) with natural gas from the first regularly scheduled Utility meter read date after your Utility switches you to Constellation (“Start 
Date”), which we estimate will be in the month of April, 2017 (May, 2017 billing cycle).  We will supply your Account(s) through the month of 
March, 2018 (April, 2018 billing cycle).  If the City of Stow Natural Gas Pricing Program continues beyond March, 2018 with Constellation as the 
supplier, Constellation will send you a notice of renewal including, but not limited to, notice of the new City of Stow Natural Gas Pricing Program, 
notice of your right to opt-out of the City of Stow Natural Gas Pricing Program, and any other changes. The opt-out mailing shall include a 
provision for return of a post card or similar notice to Constellation, to be returned no later than twenty-one (21) days from the post-marked date, 
and receipt of the opt-out mailing post-marked before the opt-out deadline has elapsed shall count as timely sent. You are entitled to opt-out of 
City of Stow Natural Gas Pricing Program at least every two years from the Start Date of the City of Stow Natural Gas Pricing Program, without 
a penalty. If for any reason you do not wish to continue, you may cancel this Agreement as provided in Section 4 below. If you do not cancel, 
this Agreement will renew, and any changes to the General Terms and Conditions will become effective for the term provided in the renewal 
notice. 

     

PROGRAM, YOU HEREBY APPOINT THE CITY OF STOW AS YOUR AGENT FOR NATURAL GAS SUPPLY PRICING DECISIONS AND 
AGREE THAT CITY OF STOW HAS THE EXCLUSIVE RIGHT TO MAKE NATURAL GAS SUPPLY PRICING DECISIONS ON YOUR 
BEHALF WHILE THIS AGREEMENT REMAINS IN EFFECT. 
Note:  The fixed or variable price includes (i) all related interstate pipeline charges required to deliver gas to the Delivery Point, plus (ii) 
administrative costs and fees.  In addition to the fixed or variable price, you will also pay the Utility’s service charges.   
4. Termination.  You may terminate this Agreement without penalty at any time for any reason by providing notice to Constellation.  Please note 
that once enrolled, it may take one to two billing cycles beyond the current billing cycle for the cancellation to be effective, as the effective date 
of all cancellations are subject to your Utility’s guidelines.  Should you fail to pay any Utility invoice or fail to meet any agreed-upon payment 
arrangement, your service and this Agreement may be automatically terminated in accordance with the Utility’s tariffs.  In addition, this 
Agreement will terminate if (i) the requested service location is not served by the Utility, (ii) you move outside the Utility’s service area or to an 
area not served by Constellation, (iii) we return you to the Utility’s sales service pursuant to any termination of this agreement by us, or (iv) you 
cancel your enrollment with us pursuant to your rescission right provided below.  You may terminate this Agreement without penalty if you 
relocate outside the service territory of the Utility.   
5. Customer’s Rescission Right.  Upon processing your enrollment, the Utility will send you a confirmation letter, which is notice of the transfer 
of your supply to Constellation.  You have a seven (7) business day period from the postmark date of the Utility’s confirmation letter during which 
time you may cancel your enrollment, without penalty, by calling the Utility’s toll-free number provided in the confirmation letter or by providing 
written notice to the Utility, which will be effective as of the postmark date.   
6. Your Invoice. You will be invoiced by the Utility monthly for all charges applicable to your natural gas usage, including the rates set forth 
herein, applicable Taxes (which are passed through to you) and all applicable Utility customer charges and franchise fees.  You authorize us to 
act as your payment agent if deemed necessary by us to facilitate consolidated billing.  You have the right to request up to twenty-four (24) 
months of your payment history for services rendered by Constellation without charge. 
7. Switching.  The Utility may charge a switching fee in accordance with its tariff when you change your natural gas supplier to Constellation.  If 
the Utility charges a switching fee when you change your natural gas supplier to Constellation in accordance with this Agreement, Constellation 
agrees to pay such switching fee.  Constellation will not separately charge a switching fee.  If you voluntarily return to the Utility after switching to 
a competitive supplier, you may be charged a price other than the Utility’s regulated sales service rate. 

3. City of Stow Natural Gas Pricing Program.  Through March, 2018 (April, 2018 billing cycle),  per Mcf.  IN THIS
 

your price will be $3.636
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17. Confidentiality.  Consistent with applicable regulatory requirements, we will hold in confidence all information obtained by us from you 
related to the provision of services under this Agreement and which concern your energy characteristics and use patterns, except that we may 
disclose such information to our affiliates (excluding Baltimore Gas & Electric, a regulated utility) and such affiliates’ employees, agents, 
advisors, and independent contractors.  Other than for operation, maintenance, assignment and transfer of your Account(s), pursuant to a court 
or PUCO order or pursuant to a PUCO rule, we will not release your account number or, other than for credit checking and credit reporting, if 
applicable, your social security number, without your prior written consent.   
18. Miscellaneous Provisions.  If in any circumstance we do not provide notice of, or object to, any default on your part, such situation will not 
constitute a waiver of such default or any future default of any kind.  If any of this Agreement is held legally invalid, the remainder will not be 
affected and will be valid and enforced to the fullest extent permitted by law and equity, and there will be deemed substituted for the invalid 
provisions such provisions as will most nearly carry out our mutual intent as expressed in this agreement.  You may not assign or otherwise 
transfer any of your rights or obligations under this Agreement without our prior written consent and any such attempted transfer will be void.  
We may assign our rights and obligations under this Agreement to a qualified natural gas supplier and will provide you with prior written notice of 
any such assignment.  This Agreement contains the entire agreement between both of us, supersedes any other agreements, discussions or 
understandings (whether oral or written) regarding the subject matter of this agreement, and may not be contradicted by any prior or 
contemporaneous oral or written agreement.  A facsimile copy with your signature will be considered an original for all purposes.  No 
amendment to this Agreement will be valid or given any effect unless signed by both of us.  Applicable provisions of this Agreement will continue 
in effect after termination or expiration of this Agreement to the extent necessary, including those for billing adjustments and payments, 
indemnification, limitations of liability, and dispute resolution.  Constellation shall have the right to set-off and net any amounts owed to 
Customer against any amounts owed to it by Customer under this Agreement or any other agreement.  This Agreement is a “forward contract” 
and Constellation is a “forward contract merchant” under the U.S. Bankruptcy Code, as amended.  Further, we are not providing advice 
regarding “commodity interests”, including futures contracts and commodity options or any other matter, which would cause us to be a 
commodity trading advisor under the U.S. Commodity Exchange Act, as amended (“CEA”).  Customer’s purpose in entering into this Agreement 
is not speculation, but rather price volatility control and/or budget management for procurement of natural gas for one or more of its facilities.  
Customer represents that it qualifies as an “eligible contract participant” as the same is defined under the CEA.  The terms of any purchase 
order (PO) you send to us or any alterations, additions, or modifications you make to the preprinted terms of this Agreement shall be void and 
without any effect unless and only to the extent we agree in writing to such alterations, additions, or modifications. 
 

 IN THE EVENT OF AN EMERGENCY OR SERVICE INTERRUPTION, CONTACT YOUR UTILITY AT: 
Utility Name Utility Abbreviation Contact Number 
 Dominion East Ohio 
(The East Ohio Gas Company)  

DEO/EOG (800) 362-7557 

 



This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

2/17/2017 2:25:30 PM

in

Case No(s). 02-1679-GA-GAG

Summary: Opt-Out Notice to be sent to current and newly eligible customers in the
community's natural gas aggregation program. electronically filed by MARK R BURNS on
behalf of City of Stow




