4067 Treeline Court
ot Westerville, OH 43082

Tr ebe hl{; www.electricsuppliers.org

February 10, 2017

Docketing Division |

Public Utilities Commission of Ohio
180 East Broad St. f
Columbus, Ohio 43215-3793

RE: Opt out Letter(s)- — Berlin Township, Delaware County, OH

Case No. 13-2024-EL-GAG

Berlin Township is pleasied to submit it%s' final copy of Opt-out letter(s) to be sent to all eligible
customers on or after February 20, 2017 with the response deadline on or after March 13,
2017. i b

;,
|

Should you have any questions or additional needs, please call me at (614) 425.4885.

|
|

614.425%4885 A
scott@electricsuppliers.org

Enclosure l
. H
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’ ‘"Berlm Township Electrlc Government

Aggregatlon Program'
February 20, 2017

Dear Berhn Townshlp Re5|dent

Berlin Township is prowdmg you the opporfunlty to participate with other Berlin Township residents and
businesses in an opt -out electric aggregatlon program, with Capital Energy Ohio as your provider.

Under governmental aggregation, the Berhn Township Trustees act on behalf of electric consumers in Berlin
Township to negotiate an electric supply contract with an eligible provider. Both Berlin Township and eligible retail
electric suppliers have to be certified by the Public Utilities Commission of Ohio. Berlin Township Trustees passed
an ordinance to adppt the program after Berlin Township voters approved its implementation on May 7, 2013.

The aggregation pr:ogram for Berlin Township will begin within one to two billing periods following your inclusion
as a participant in the Township’s program and end with your March 2018 billing period.

Under this aggregatlon program, eligible resudents and businesses in Berlin Township will pay 5.789 cents per
kWh through the March 2018 billing penod There is no cost for the enroliment and you will not be charged a
switching fee. Capltal Energy Ohio’s price applles to the generation portion of your bill. If you are ever unhappy
with-your service or rate from Capital Enei’gy Ohio, you may cancel free of charge at any time and return to AEP
Ohio at a rate and terms that may or may not be the same as what other AEP Ohio customers pay.

After you become a participant in the Townshlp s Electric aggregation program, AEP Ohio will send a letter
confirming your selection of Capital Energy Ohio as your Electric provider. As required by law, this letter will
inform you of yourloption to cancel your en'ollment with Capital Energy Ohio within seven business days of its
postmark date. To.remain in the Townshlp government aggregation program, simply ignore this letter as you do
not need to take any action when this letter arrives. You will be automatically enrolled.

If you do not wish '_to participate, you must (‘{pt-out no later than Monday, March 13, 2017. You can do this by
completing and regurning the reply card be JW or calling us toll-free at 1-844-294-4504.

Capital Energy Ohiio offers budget billing.;l

f you wish to enroll in Capital Energy Ohio’s Budget Billing program for

Generation Service, please call (844) 294-4504 to get enrolled today. If you are an Average Monthly Payment {AMP)

or a Budget Billing Customer with AEP Oh
4504 and speak wifch an aggregation specia

Under this aggregetion, AEP Ohio wil! conti
business: You will still contatt-AEP Ohio re;
to-db*with your electric service. You will co

o and wish to enroll in the Aggregation Program, please call (844) 294-
ist about other options available for you.

nue to maintain the wires system that delivers power to your home or
:ardmg loss of power service or for any other concerns or issues having
ntinue to receive a single bill from AEP Ohio for your electric service

with your lower Cafpital Energy Ohio rate mlc__luded.

If you have any questions, please call Capital Energy Ohio toll free at 1-844-294-4504, Monday through Friday, 8:00
a.m. to 6 p.m. Frequently Asked Questions zre located on the back of this letter and additional information can be

obtained by contacting the Township’s Con:

Regards,

Bortin 7owmé¢ Tructeee

sultant, Trebel, LLC at (877) 861-2772.

Opt- -Out Form: To be execute_d and returned only if you do not wish to participate in

‘the Berlm Townshlp S Aggreg

2

*ibn Program. Be sure to respond by March 13, 2017 if
hu choose not to participate

Mailing Address:
Mail Merge Name:
Mail Merge Address
Mail Merge City ST ZIP

Service Address:

Mail Merge Name:
Mail Merge Address
Mail Merge City ST ZIP

O 1 wish to opt out of the Berlin Township’s
Electric Aggregation Program.

gooopoooooooooooao

17 digit Service Delivery Identifier Number from your AEP Ohio Bill:

Signature:
Date:

Phone Number:
Email Address: -
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Electric Aggregation Program — Frequently Asked Questions

What is governmental aggregation of electricity?

Ohio’s laws allow for communities - such as townships, cities,
villages and counties - to form aggregated buying groups on
behalf of their citizens. Savings are possible through
governmental aggregation, where community officials bring
together residential and small commercial customers to gain
group buying power for the purchase of electricity from a
retail electric provider.

How is Berlin Township able to choose a certified electric
generation supplier on my behalf?

In May 2013, Berlin Township residents voted to allow the
Township Trustees to contract for an electric generation
supplier on their behalf. The Township selected Capital
Energy Ohio as the exclusive supplier for its electric
aggregation program through March 2018.

If 1 join Berlin Township’s electric aggregation program, who
will deliver my power, read my meter and respond to
emergencies, such as power outages?

Your local electric company will be responsible for the
delivery of power to your home or business. Since your local
electric utility still owns the wires and poles that deliver
power to you, it will continue to read your meter and restore
power after an outage.

What do | need to do to be included in the aggregation
program?

You do not need to do anything to receive the pricing offered
under this program. You may choose to remain part of the
aggregation program and begin receiving the negotiated rates
simply by not returning the opt-out form.

What if | don’t want to participate?

Since all eligible residential and small commercial customers
are automatically enrolled in the governmental aggregation
program, those customers who do not want to participate are
given the opportunity to opt-out. By returning an opt-out
form by the due date, you can choose not to be enrolled as
an electric generation and transmission customer of the
community’s competitive electric generation and
transmission supplier.

How will billing be handled?

You will receive one bill from AEP Ohio (the utility) that
contains your charges for distribution and maintenance
service from the utility as well as Capital Energy Ohio’s
charges for generation and transmission. Residential
customers can remain on budget billing; however, you must
enroll in budget billing with Capital Energy Ohio for the
generation portion of your bill.

Does Capital Energy Ohio offer Budget Billing?

Yes Budget Billing is available to residential customers of
Capital Energy. Ohio. Budget Billing provides a way for
customers to pay the same amount each month foF™ *
generation services, but over time you must still pay for all of
your usage. The budget amount is based on a projection of
your energy usage for the remaining term of the Electric
Aggregation Program calculated using your past 12 months’
usage, where available, plus a small adder in order to
minimize future true-ups, and reduce the overall balance on
your acceunt. The overall balance will be displayed on your
bill each nonth and will be trued up in your last month of
service u-less you request an update based upon a large
disparity »etween the amount charged and your actual -
usage. C:pital Energy Ohio will also review your bill
periodice ly and discuss any necessary adjustments with you
in order * ) better align the budget bill amount with your
actual uszge. If you need more information about your
individua! situation, please call Capital Energy Ohio’s toll free
number. - - '
Can I still '1ave my payment automatically deducted from
my chec! ng account as | do now?

Yes. How you pay your electric bill will not change:

If 1 opt out initially, can I choose to join the program at a
later dat2?

Yes, you nay call Capital Energy Ohio to join the program at a
later dat::; however, the rate may not be the same as at the
outset of the program.

What ha:pens at the end of the program?

As the program draws to a close, the Township can choose to
seek bids from electric supply providers in order to negotiate
a new co:tract on behalf of eligible households. Eligible
customers will again receive a letter in the mail notifying
them of thie new terms and conditions and will be given the
opportur ‘ty to opt out at no charge.

Who do call if | have a problem with my electric service?

If you ha e an outage, see fallen power lines, or require
emergency repairs, you will continue to contact AEP Ohio at
1-800-672-2231.

What is ti- toll-free number for questions?

If you have any questions, please call Capital Energy Ohio toll
free at {824} 294-4504.

We ericourage you to review the details of the offer as
further defined in the enclosed Terms and Conditions.

Capital Energy Ohio, P.O. Box 1498, Weste -ville, Ohio 43086
www.capitalenergyohio.com
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Capital Energy Ohio Residenti_él Retail Electric Service Contract — Fixed Rate

Agreement, together with the enrollraent information, are your agreement for electric Generation Service
nergy LLC d.b.a. Capital Energy Ohio (“CEO”). Please keep a copy of this agreement for your records.
ed by the Public Utilities- Commission of Ohio (“PUCO”) to offer and supply Generation Service in Ohio.
tive Retail Electric Service provider,iCEO will supply the electric Generation Service to your electric

on your usage. Your Utility then dist_xfibutes the electricity to your residence. Your Distribution Service
ith your current eléctric Utility, which is regulated by the PUCO.

WNSHIP, DELAWARE COUNTY, GHIO AGGREGATION PROGRAM:

THIS CONTR;ACT HAS BEEN ENTERED INTO IN.ACCORDANCE WITH THE AGGREGATION PROGRAM OF
BERLIN TOWNSHIP ESTABLISHED PURSUANT.TO SECTION 4928.20 OF THE OHIO REVISED CODE. WHEREBY

BERLIN TO

SHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY CEO TO ITS

RESIDENTIA!L INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE

PROGRAM (THE “PROGRAM”),

Contact Info
43086, www.

rmation: Capital Energy Ohio, P.O. on 1498, Westerville, Ohio
capitalenergvohio.c::om, 844-294-4504 or 614-540-2422, 8:00 a.m. to 6:00p.m. E.T. M-F.

Definitions:

“Con
Ohio
“Dis
“Uti]*

hpetitive Retail Electric Service” or “CRES” provider means, as defined by Chapter 4901:1-21 of the
Administrative Code, an entity that s¢lls electric energy to retail customers in Ohio.

tribution Service” means the physical delivery of electricity to customers by the electric Utility.

ity” means the elecftric distribution itility. Your Utility is AEP Ohio, either in the Columbus Southern

Power rate zone or the Ohio Power rate zone.

and s‘upply of electricit}_}. £
“Generation Service” means the production of electricity.
kdential Customer” means, as defined by Chapter 4901:1-21 of the Ohio Administrative Code, a customer

“Res
of co
“RTC
trans
“Tra
distr

Terms and C
1. Eligibility
energy assiste
Residential C
PIPP, or Util
your Utility i
reserves the 1,
not require pz
service under
a reasonable

“GeAeration-Related Ch

)” means a regional transmission organfz
mission grid. For example, PIM operateT
hsmission Service” means the moving of high-voltage electricity from a generation facility to the

™

ance ot the Percentage of Income 'Plai

n writing in order to be switched to th
ight to refuse enrollment to any Resid
yyrent of any balance due another CR

arges” means those charges or costs associated with the production, procurement,

mpetitive retail electric service for residential purposes.
ation such as PJM Interconnection LLC. An RTO operates a regional
s the transmission grid in the AEP Ohio rate zones.

Iy

bution lines of an electric Utility.

onditions of Service: ‘
Résidential Custoiner accounts thit aré on AEP Ohio’s residential rate codes and are not enrolled in
Program (“PIPP”) or a credit arrearage program administered by
offer from CEO. If you become approved for energy assistance, the

e taking service under this Agreement, you must advise CEO and

e. Utility’s standard offer service after the next meter read date. CEO
ential Customer with an outstanding, unpaid electric bill. CEO will
 ES provider as a condition of establishing credit or for providing

establish a Residential Customer’s creditworthiness by credit check,

ustomier’s Utility are eligible for this:
ty’s arrearage crediting program whil

this Agreement. However, CEO may

and nondiscriminatory cash deposit, a guarantor, or other legally accepted practices. If CEO accepts a

deposit, the ﬂeposit will not exceed 100% of the esHmated monthly charge for service under this Agreement for the

ensuing one

require the g1

confirmation

calendar days following the postmark date of the ¢

|

2. Rescission: Once you have been enrolled to re

year. If CEO requili'es a guarantor, it vnll require that the guarantor meets creditworthiness criteria and will

arantor to sign a written guarantor agreement.

i
] c'{ﬁive electric Generation Service from CEO, you will receive a
notice from your Utility. You have the right to rescind your enrollment without penalty within seven

?hﬁrmation letter by contacting your Utility and following the

instructions in the confirmation notice. A Resident al Customer’s right to rescind only applies when a Customer initially

switches to

within the seven-day rescission period,'CEO will r
obtain service under this Agreement.

3. Basic Sery
for the provis

charged by y'our Utility for Distribution Service, T

charges.
4, Length of]

of the April 2‘

|
\
|
|
i

EO,.not upon any fen¢wg.l_.p£ this'Ag -ement. If a Residential Customer chooses to rescind enrollment

turn any deposit that the Residential Customer paid in order to
: i_ieement, you agree to pay CEO a fixed price of $0.05789 per kWh
tion-Related Charges. In addition to CEO’s charges, you will be
ransmission Service and various other wires and electric Utility

%

ice Price: During the term of this Ag
ion of Generation Service and Generz

 rescission period, your service from CEO will commence on the later

Agreement: Subject to the seven-day
f the enrollment request by CEO (at its discretion and consistent with

017 billing cycle, or the acceptance o

1
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Paragraph 7 below), and the processing of the enrollment by your Utilitv. Your service will continue for the term of 12
months, unless otherwise terminated or renewed, and end on the meter r-ad for the last month of service. -

5. Billing, Refund of Deposits, and Release of Guarantors: You will continue to receive a single monthly bill from
your Utility that will contain both your Utility and CEO charges. The arr.ount of electricity usage will continue to be
measured or estimated by the Utility. Customer agrees to pay bills in acc ordance with the Utility’s billing and payment
terms. CEO reserves the right to unilaterally modify this billing format i1 the event the Utility is unable or uawilling to
provide consolidated billing in this format or changes the calculation of the Price to Compare. CEO does offer budget
billing, please use the contact information provided above for more info: mation. If you do not pay your bill by the due
date or if you fail to meet any agreed-upon payment arrangements, CEO may cancel this Agreement after giving you a
minimum of 14 days advance written notice. Upon cancellation, you wil. be returned to your Utility. You will remain
responsible to pay CEO for any electricity used before this Agreement i: cancelled, as well as any late payment charges.
Further, your failure to pay Utility charges may result in Customer’s electric service being disconnected in accordance
with the Utility’s tariff and PUCO rules. No interest will accrue to a Res: dential Customer on any deposit. CEO will
review each account holding a deposit or guarantor agreement every 12 rionths and promptly will refund the deposit or
release the guarantor if all of the following have occurred: (a) Residentiut Customer paid their bills fot service under this
Agreement for 12 consecutive months without having services terminated for noiipayént; (b) Residential Customer
has not had more than two occasions in the preceding 12 months on which their bills for service under this Agreement
were not paid by the due date; and (c) Residential Customer is not delincuent in the payment of their bills for service
under this Agreement at the time of the review. CEO will notify the guzrantor within 30 days of its determination to
release the guarantor from further responsibility for the account. CEO may apply some or all of a Residential
Customer’s deposit to any unpaid bill.

6. Penalties, Fees, and Exceptions: If you do not pay the full amount o 7ed CEO by the due date on each bill, CEO
may charge 1.5% of the outstanding amount per month, or the maximurm: legally allowable interest rate, whichever is
lower, until such payment is received by CEO. CEO reserves the right tc require adequate assurances from Residential
Customers in the form of prepayment or another form of credit support ia the event a Residential Customer fails to
make payments in accordance with the terms herein. Residential Custor :rs required to provide financial assurance will
be required to post that assurance within three business days of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thereafter, you can terminate this Agreement, without an extly termination fee, prior to the end of the
applicable term for convenience by giving CEO not less than 30 days’ netice, either written or by telephone at 844-294-
4504. Any failure to pay a bill or the occurrence of any other breach ot * 1is Agreement shall be deemed a breach of this
Agreement permitting CEO to terminate this Agreement immediately upon 14 days-advance written notice. Should you
cancel service with CEO and return to the standard service offer with your Utility, you may or may not be served under
the same rates, terms, and conditions that apply to other Utility customeis. Should you cancel service with CEO or this
Agreement is terminated, CEO will apply any deposit to the final bill. C£O will promptly refund any remaining deposit.
For any remaining overdue balances, CEO may pursue collection action . against you and any guarantor in an
appropriate court.

8. Customer Consent and Information Release: By accepting this offc - from CEO, you understand and agree to the
terms and conditions of this Agreement with CEO. You authorize CEO t> obtain information from the Utility that
includes but is not limited to billing history, payment history, historical : nd future electricity usage, meter readings, and
characteristics of electricity service. CEO reserves the sole right to checl your credit with consumer credit reporting
agencies and determine if your credit standing is satisfactory before acce sting your enrollment request. This Agreement
shall be considered executed by CEO following acceptance of your enro Iment request by CEO, the end of the seven-
day rescission period, and the subsequent acceptance of the enroliment t-v your Utility.

9. Dispute Resolution: CEO is committed to customer satisfaction. Cotact CEO with any questions concerning the
terms of service by phone at 844-294-4504, M-F 8:00 a.m. to 6:00 p.m., or in writing at P.O.Box1498, Westerville,
Ohio 43086. Our web address is www.capitalenergyohio.com, If your complaint is not resolved after you have
contacted CEO and called your Utility for general utility information, residential and business customers may contact
the Public Utilities Commission of Ohio (“PUCO”) for assistance at 1-800-686-7826 (toll-free) or TTY at 1-800-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service). The Ohio Consumers’ Counsel (“OCC?”) represents
Residential Customers in matters before the PUCO. The OCC can be co:tacted at 1-877-742-5622 (toll-free) from 8:00
a.m. to 5:00 p.m. weekdays, or at http.//www.pickocc.org.
10. Miscellaneous:
®  You have the right to request from CEO, twice within a 12-month period, up to 24 months of payment history,
without charge. CEO will not release your Social Security Nuinber and/or account number(s) without your
written consent, except for (a) CEO’s own credit evaluation, (:*) CEO’s own collections and reporting, (c)
participating in programs funded by the universal service fund pursuant to Section 4928.54 of the Ohio
Revised Code or (d) assigning Customer’s Agreement to anotl er CRES provider.
e CEO’s environmental disclosure statement is available for view..1g on CEQ’s website—
www.capitalenergyohio.com. CEO will also provide the inforration upon request.
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CEO may assign its rights, without Customer ‘consent, to another CRES Provider, including any successor,

sub51d1ary or affiliate, in accordance w1th the rules and regulations of the PUCO.

CEO assumes 1o responsibility or liabili
operation and maintenance of the Ut1111y
service, and dcterloratlon of the Utility’s
Utlllty

agg'regation opt-out rights.

11, Warrant!y and Force Majeure: THE WARR/
THER WARRAN
ED TO ANY WA
ARISING OUT O
mercially reasonable efforts to provig
continuous supply of electricity. ‘Certain causes and
interruptions in service. CEO is not liable for dama
maintenance lwork inability to access the Utility di
beyond CEOjs.reasonable control. You and CEO b

AND ARE I‘I\iI LIEU OF ALL O
INCLUDING BUT NOT LIMIT
PARTICULAR PURPOSE, OR|
will make conin

under this Agreement and that CEO shall have the
of any action ltaken by the Utility, applicable RTO,

You are responsible for prov1dmg CEO v
CEO reserves the right to terminate the A
CED reserves the right to return you to th
longer eligible for this program. You aut}

‘ry for the following items that are the responsibility of the Utility:
|s electrical system, any interruption of service, termination of
‘servwe In the event of a power outage, you should contact your

vith accurate account information. If said information is incorrect,
greement.

e Utility if your rate code is changed and the account is no
jorize, but do not obligate, CEO to exercise your governmental

ANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
"JES, WHETHER STATUTORY, EXPRESS, OR IMPLIED,
RRANTIES OF MERCHANTABILITY, FITNESS FOR A

F ANY COURSE OF DEALING OR USAGE OF TRADE. CEO

de your electric Generation Service, but does not guarantee a

events are out of the reasonable control of CEO and may result in
ges caused by acts of God, accidents, strikes, labor troubles, required
stribution system, nonperformance by the Utility, or any other cause
oth agree that the following will constitute force majeure events

right to terminate the agreement without liability upon the occurrence
the PUCO, transmission provider, or any federal, state, or local

government authorities which prevents or legally pt

ohibits CEO from performing under the terms of this Agreement. In

the event that the Agreement is terminated, you wil} be returned to your Utility’s standard service offer and no early

termination fee will be assessed.

12. Remedie

this Agreement will be limited to direct, actual dam
damages at law or in equity are waived. Neither pa:
incidental, punltxve exemplary, or indirect damages,
whether in tort or contract, under any indemnity prg
limitations 1rqposed on remedles and damage measureme

s, Indemmficatlon and Choice of Law: Unless otherwise expressly provided herein, any liability under

ages as the sole and exclusive remedy, and all other remedies or

'ty will be liable to the other party or its affiliates for consequential,
including lost profits or other business interruption damages,

visions or otherwise in connection with this Agreement. The

nt will be without regard to cause, including negligence of any

parties, whether sole, joint, concurrent, active or p sswe, provided no such limitation shall apply to damages resulting

from the will

point(s) and ¢

its personnel
any kind, inc

your side of t

performance

State of Ohio

action involv
or the United

13. Payments
representative

with its effort

Trebel LLC. Y

14. Survival:
two years, for

ful misconduct of any party. You ass! ime full responsibility for power furnished to you at the delivery

n your side of the delivery point(s), ahd.agree to and shall indemnify, defend, and hold harmless CEO and
from and against all claims, losses, € spenses, damages, demands, judgments, causes of action and suits of
uding claims for personal injury, dea)g or damages to property occurring at the delivery point(s) or on

he delivery pomt(s) and upon the premises, arising out of or related to the electricity and/or your

under the Agreement. This Agreement shall be construed and enforced in accordance with the laws of the
without giving effect to any conflicts of law principles that otherwise might be applicable. Any legal

ng this Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Ohio
States District Court sitting in Franklin County, Ohio.

to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
andisnota representatlve or agent of GEO. CEOQ is remitting a fee to Trebel LLC on your behalf in connection
to facilitate the partles entering into th1° Agreement. Your fixed price reflects the fee being distributed to

(ou should direct any questions regardmg such fee to Trebel LLC.

The following terms and conditions will survive the expiration or termination of this Agreement for a period of
ariy reason: 3, 6, 7,8, 10, 11, and 12. ‘




Berlin Township
Governmental Aggregation Program
PO Box 1498
Westerville, OH 43086-1498

Important Governmental Aggregation
Information Enclosed

e




Environmental Disclosure Information — Quarterly Comparisons

" Capital Energy Ohio

Projected Data for the 2016 Calendar Year

Generation
Resource
Mix -

A comparison
between t{he
sources of;
generation
projected to be

Actual Data for the Period 01/01/16 to 9/30/16

Natural Projected
Gas . o
19.5%_ O105%  other

0.5% Coal
41%

Actual

Other
0.5%

Coal

P Biomass

us.ed to generate Hydro 0.5%
this product and 1% ’
the actual] ' .
resources used Nuclear Blg r;;ss

i . (]
during this period. 35% B 33%
Environmental Biomass Power =~ Air Emissions and Solid Waste
Characteristics— Coal Power Air Emissions and Solid Waste

tlon of Hydro Power Wildlife Impacts

tAhzecsl':::rnger:i‘s)tics Natural Gas Power Air Emissions and Solid Waste
associated with Nucléar Power Radioactive Waste
each possib':ie Oil Power Air Emissions and Solid Waste
generation ' Other Sources Unknown Impacts
resource. | Solar Power . No Significant Impacts

: Unknown Purchased Rgsources Unknown Impacts

Wind Power ' Wildlife Impacts
Air Emissions — "
Product-spééiﬁc . -f;:; I |
projected and Carbon dioxide \\
actual air | - -~ f I 1! .
emissions fdr this o . 2 w: Actual
. Nltrogen OdeES ........ ettt te %t e e %t ta % e s
period compared i ¥ Projected
to the regional ;
average aif Sulfur Dioxide SR
emissions. ? 3 W\m :
: Regional Average
Radioactive ki I
Waste - ' Typdl: Quantity:
o High-Level Radioactivg Waste Unknown

Radioactive waste i ! Lbs./1,000 kWh
associated jwith the Low-Level Radioactivej Waste Unknown
product. ) ‘ Ft3/1,000 kWh

With in-depth analys‘is, the enviro

eristics of any form of electric generation will reveal benefits as well as

costs. For further information, contact Capital E_nirgy Ohio at www.capitalenergyohio.com or by phone at 614-540-2422.




Berlm Townshlp Electric Government
: Aggregatlon Program i

February 20, 2017

Dear Berlin Township Business Owner,

. Berlin Township is ;}rbviding you the oppo 'tumty to participate with other Berlin Township residents and
q\businesses inan opfc-out electric aggregatlrn program, with Capital Energy Ohio as your provider.
: ” g f

' _Singler governmental aggregatlon the Berlhn ownship Trustees act on behalf of electric consumers in Berlin

g, ggyvnshlp_to negotlate a&g@m\s%pfi é% act-with an eligible provider. Both Berlin Township and eligible retail
o Igssuppliers have to chtified.byt ; abllc Utilities Commission of Ohio. Berlin Township Trustees passed

Y ordinance to adopt the program.after rlit n Township voters approved its implementation on May 7th, 2013.

he aggregation program for Berlin.Tg lp will begin within one to two billing periods following your inclusion

- as a participant in the Township’s prograii; nd end with your March 2018 billing period.

Under this aggregatlon program, eligible 's:dents and businesses in Berlin Township will pay 5.789 cents per
kWh through the March 2018 billing perltJLx There is no cost for the enrollment and you will not be charged a
switching fee. Capltal Energy Ohio’s price %pphes to the generation portion of your bill. If you are ever unhappy
with your service or rate from Capital Ene| .gy Ohio, you may cancel free of charge at any time and return to AEP

Ohio at a rate and tgrms that may or may lmt be the same as what other AEP Chio customers pay.

After you become at iparticipant in the Town,shlp 's Electric aggregation program, AEP Ohio will send a letter
confirming your selectlon of Capital Energ\J (Dhio as your Electric provider. As required by law, this letter will
inform you of your option to cancel your e e ollment with Capital Energy Ohio within seven business days of its
postmark date. To remam in the Townsh:plj government aggregation program, simply ignore this letter as you do
not need to take any action when this letterjarrives. You will be automatically enrolled.

If you do not wish to participate, you must pt-out no later than Monday, March 13%, 2017. You can do this by
Eompletlng and retu_rmng the reply,card,be&w or caiimg us toll-free at 1-844-294-4504.

to maintain the wires system that delivers power to your home or

ing loss of power service or for any other concerns or issues having
linue to receive a single bill from AEP Ohio for your electric service

'%
If you have any questions, please call Capits Efnergy Ohio toll free at 1-844-294-4504, Monday through Friday, 8:00
a.m.to 6 p.m. Frequ;ently Asked Questions Te located on the back of this letter and additional information can be
Itant Trebel, LLC at (877) 861-2772.

" Regards,
Copital Enengy Olio

 Berlin Tounslicpy 7w4tee¢

nd returned only if you do not wish to participate in
n Program. Be sure to respond by March 13, 2017 if
choose not to participate

Opt-Out Form: To be exééut
the Berlin Township’s Aggreg|
. Vi

Mailing Address: O 1 wish to opt out of the Berlin Township’s
Mail Merge Name | Electric Aggregation Program.

il Merge A | i
Mail Merge Address, 0000o000oooooogoog

Mail Merge City ST ZIP

17 digit Service Delivery Identifier Number from your AEP Ohio Bill:

Service Address: | [

Mail Merge Name ; { Signature:
_Mail Merge Address’ B Date:
Mail Merge City ST ZIP : Phone Number:

Email Address:




Electric Aggregation Program — Frequ :ntly Asked Questions

What is governmental aggregation of electricity?

Ohio’s laws allow for communities - such as townships, cities,
villages and counties - to form aggregated buying groups on
behalf of their citizens. Savings are possible through
governmental aggregation, where community officials bring
together residential and small commercial customers to gain
group buying power for the purchase of electricity from a
retail electric provider.

How is Berlin Township able to choose a certified electric
generation supplier on my behalf?

In May 2013, Berlin Township residents voted to allow the
Township Trustees to contract for an electric generation
supplier on their behalf. The Township selected Capital
Energy Ohio as the exclusive supplier for its electric
aggregation program through March 2018.

If | join Berlin Township’s electric aggregation program, who
will deliver my power, read my meter and respond to
emergencies, such as power outages?

AEP Ohio will be responsible for the delivery of power to your
home or business. Since AEP Ohio still owns the wires and
poles that deliver power to you, it will continue to read your
meter and restore power after an outage.

What do | need to do to be included in the aggregation
program?

You do not need to do anything to receive the pricing offered
under this program. You may choose to remain part of the
aggregation program and begin receiving the negotiated rates
simply by not returning the opt-out form.

What if | don’t want to participate?

Since all eligible residential and small commercial customers
are automatically enrolied in the governmental aggregation
program, those customers who do not want to participate are
given the opportunity to opt-out. By returning an opt-out
form by the due date, you can choose not to be enrolled as
an electric generation and transmission customer of the
community’s competitive electric generation and
transmission supplier.

How wilt Hilling be handled?

You will 1 - ceive one bill from AEP Ohio (the utility) that
contains : >« charges for distribution and maintenance .
service fre. ik atility as well as Capital Energy Ohio’s
charges f#genc:ation and transmission. e >
Does €. -al Energy Gi.in offer Budget Billins2 fequire
Budget Biiling is fiot -+, to commiercial easRERE of
Capital E-iergy Ohio. Budget billing is only availabie ¢
residenti :| customers of Capital Energy Ohio.

Can [ stil. 1ave my payment automatically deducted frm
my checl ing account as | do now?

Yes. How sou pay your electric bill will not change.

If 1 opt o1 -t initially, can | choose to join the program at a
later dat ?

Yes, you' 1ay call Capital Energy Ohio to join the prograrn ata
later date  however, the rate may not be the same as ai the
outset of he program.

What ha : pens at the end of the program?

As the pr- gram draws to a close, the Township can chocse to
seek bids ‘rom electric supply providers in order to negc tiate
anew cc - tract on behalf of eligible households. Eligible
custome - ‘will again receive a letter in the mail notifying
them of t-e new terms and conditions and will be giver: the
opportur. 1) opt out at no charge. -

Who do | -2l i { have a problem with my electric <7 *+ice?

If you #. - 7an outage, e fallen power lines. ¢ ’
emergen. ;' repaiis, vnt win >ntinue 16 cunact
1-800-6/2-2231.

What is 1 ie toll-free number for questions?

If you ha' 2 any questions, please call Capital Energy G .io toll
free at (£-'4) 294-4504.

We enco rage you to review the details of the offer as
further d . fined in the enclosed Terms and Conditions. -

Capital Energy Ohio, P.O. Box 1498, Weste “ville, Ohio 43086
www.capitalenergyohio.cc 1
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e'rcial Retail Electric Service Contract — Fixed Rate

General: ThlS Agreement together with the enrollment information, is your agreement for electric Generation Service
with Capital Energy LLC d.b.a. Capital Energy Ohio (CEO). Please keep a copy of this agreement for your records.

CEO s certlﬁed by the Public Utilities Commission

of Ohio (“PUCO”) to offer and supply Generation Service in Ohio.

Asa Competmve Retail Electric:Service provider, CEO will supply the electric Generation Service to your electric
Utility, based | jon your usage. Your Utility then distributes the electricity to you. Your Distribution Service will remain

with your current electric Utlllty, which is regulated

BERLIN TOWNSHIP DELAWARE COUNTY, O
THIS CONTRACT HAS BEEN ENTERED INTO IN

by the PUCO.

HIO AGGREGATION PROGRAM:
ACCORDANCE WITH THE AGGREGATION PROGRAM OF THE

BERLIN TOWN SHIP ESTABLISHED PURSUANT TO SECTION 4928.20 OF THE OHIO REVISED CODE, WHEREBY
THE BERLINzTOWNSHIP ARRANGED FOR THE PROVISION OF ELECTRIC SUPPLY SERVICE BY CEO TO ITS
RESIDENTIAL INHABITANTS AND SMALL COMMERCIAL INHABITANTS WHO DO NOT OPT-OUT OF THE

PROGRAM (THE “PROGRAM’)

N ‘_‘_l;' AT

Contact Informatlon’ Capital Energy Ohio, P.O. B
43086, www. camtalenercvohro com, 844-294- 4504

Definitions:

e “Com
Ohio

“Utlllty” means the electric distribution utili

0X 1498, Westerville, Ohio
or 614-540-2422, 8:00 a.m. to 6:00p.m. E.T. M-F.

petitive Retail Electric Service” or “CRES” provider means, as defined by Chapter 4901:1-21 of the
Administrative Code an entity that sells electric energy to retail customers in Ohio.
“Dlstubutlon Service” means the physical delivery of electricity to customers by the electric Utility.

ity. Your Utility is AEP Ohio, either in the Columbus Southern

Power rate zone or the Oth Power rate zone.

and supply of electricity.

“Small Commercial Customer” means, as d

“Generatron Service” means the product101

“Generatlon Related Charges means those charges or costs associated with the production, procurement,

of electricity.
efined by Chapter 4901:1-21 of the Ohio Administrative Code, a

esidential use and the customer consumes more than 700,000

customer that is not a mercantile commer:fl customer (a mercantile customer is a commercial or industrial

customer that consumes electrrcrty 10r no!
krlowatt-hours per year or is part of a natioy
“RTO” nieans a regional transmission oroam
transmlsswn grid. For example PIM operate<
“Transmlssmn Service” means the moving'
distribution lines of an electric Utility.

Terms and Condltmns of Servrce

1. Eligibility: Small CommercialiCustomer accoun;;

2 and GS-3) and are not mercantrle customers are el

enrollment to any Small Commercial Customer wit
drtion of establishing credit or for providing service under this

.

Zommercial Customer’s creditworthiness by credit check, a

of any balance due another CRES provider as a con
Agreement. However CEO may ¢ establish a Small

hal account involving multiple facilities in one or more states).

zation such as PJM Interconnection LLC. An RTO operates a regional
the transmission grid in the AEP Ohio rate zones.
‘of high-voltage electricity from a generation facility to the

s that are on AEP Ohio’s general service rate codes (i.e., GS-1, GS-
ligible for this offer from CEO. CEO reserves the right to refuse
an outstanding, unpaid electric bill. CEO will not require payment

reasonable and nondiscriminatory, cash deposit, a g
deposit, the deposrt will not exceed 100% of the est
ensuing one year: {f CEO requ1re,s a guarantor, it w
require the guaranté)r to sign a written guarantor-agy
2. Rescission: 1Once yourhave been enzolled to reag
confirmation notrce from your Ut111ty You have th
calendar days fo,llowmg the postmark date of the ¢d
instructions in the confirmation notice. A Small Co
Commercial Customer initially switches to CEOQ, n
Customer chooses to rescind -enrollment within the
Small Commercral Customer pald in order to obtai
3. Basic Serv1ce Price: During the term of this Ag:
for the prov151on of Generation Service and Genera
charged by your Utility for Distribution Service, Tri
charges. I

4. Length of Agreement Subject to the seven-day
of the April 2017 billing cycle, or the acceptance of;

Paragraph 7 below) and the processrng of the enrol ‘

uarantor or other legally accepted practices. If CEO accepts a
nnated monthly charge for service under this Agreement for the

'111 require that the guarantor meets creditworthiness criteria and will
eement

w’e electric Generation Service from CEQ, you will receive a

S right to rescind your enrollment without penalty within seven
nfirmatron letter by contacting your Utility and following the
mmercral Customer’s right to rescind only applies when a Small
)]

it upon any renewal of this Agreement. If a Small Commercial
"even-day rescission period, CEO will return any deposit that the
'service under this Agreement.

ement you agree to pay CEO a fixed price of $0.05789 per kWh
‘on-Related Charges. In addition to CEQ’s charges, you will be
smission Service and various other wires and electric Utility

escission period, your service from CEO will commence on the later
ithe enrollment request by CEQ (at its discretion and consistent with
ent by your Utility. Your service will continue for the term of 12



months, unless otherwise terminated or renewed, and end on the meter r-ad for the last month of service.

5. Billing, Refund of Deposits, and Release of Guarantors: You will ¢ ntinue to receive a single monthly bill from
your Utility that will contain both your Utility and CEO charges. The am.unit of electricity usage will contitiue to be
measured or estimated by the Utility. Customer agrees to pay bills in acc irdance with the Utility’s billing and payment
terms. CEO reserves the right to unilaterally modify this billing formit in the event thUtility isufifble 6 tnwilling to
provide consolidated billing in this format or changes the calculation of the Price to Compare. CEO does Tibt offer
budget billing for Small Commercial Customers. If you do not pay you; bill by the due date or if you fail'té meet any
agreed-upon payment arrangements, CEO may cancel this Agreement aiter giving you a minimum of 14 days’ advance
written notice. Upon cancellation, you will be returned to your Utility. ¥ ou will remain responsible to pay CEO for any
electricity used before this Agreement is cancelled, as well as any late pcyment charges. Further, your failure to pay
Utility charges may result in Small Commercial Customer’s electric service being disconnected in accordance with the
Utility’s tariff and PUCO rules. No interest will accrue to a Small Comn-ercial Customer on any deposit. CEO will
review each account holding a deposit or guarantor agreement every 12 inonths and promptly will refund the deposit or
release the guarantor if all of the following have occurred: (a) Small Corimercial Customer paid their bills for service
under this Agreement for 12 consecutive months without having service= terminated for nonpayment; (b) Small
Commercial Customer has not had more than two occasions in the prece ling 12 months on which their bills for service
under this Agreement were not paid by the due date; and (c) Small Commercial Customer is not delinquent in the
payment of their bills for service under this Agreement at the time of the review. CEO will notify the guarantor within
30 days of its determination to release the guarantor from further responsthility for the account. CEO may apply some
or all of a Small Commercial Customer’s deposit to any unpaid bill. :

6. Penalties, Fees, and Exceptions: If you do not pay the full amount'owed CEO by ize due date#i esch bill, CEO
may charge 1.5% of the outstanding amount per month, or the maximuim légaiiy allowable interest rate, whichever is
lower, until such payment is received by CEO. CEO reserves the right tc require adequate assurances from’Small
Commercial Customers in the form of prepayment or another form of cr :dit support in the event a Small Cémmercial
Customer fails to make payments in accordance with the terms herein. S nall Commercial Customers required to
provide financial assurance will be required to post that assurance withir three business days of notice.

7. Cancellation/Termination: If this Agreement is not rescinded during the rescission period, enrollment will be sent to
your Utility. Thereafter, you can terminate this Agreement, without an early termination fee, prior to the end of the
applicable term for convenience by giving CEO not less than 30 days’ nutice, either written or by telephone at 844-294-
4504. Any failure to pay a bill or the occurrence of any other breach of thi: Agreement shall be deemed a breach of this
Agreement permitting CEO to terminate this Agreement immediately upon 14 days’ advance written notice. Should you
cancel service with CEO and return to the standard service offer with your Utility, you may or may not be served under
the same rates, terms, and conditions that apply to other Utility customeis. Should you cancel service with CEO or this
Agreement is terminated, CEO will apply any deposit to the final bill. CEO will promptly refund any remaining deposit.
For any remaining overdue balances, CEO may pursue collection actions against you and any guarantor in an
appropriate court. : - S

8. Customer Consent and Information Release: By accepting this offer from CEU,vou understard-and agree to the
terms and conditions of this Agreement with CEO. You authorize CEO to-obiain information from the Utility that
includes but is not limited to billing history, payment history, historical and future electricity usage, meter-readings, and
characteristics of electricity service. CEO reserves the sole right to check your credit with consumer credit reporting
agencies and determine if your credit standing is satisfactory before acce pting your enrollment request. This Agreement
shall be considered executed by CEO following acceptance of your enro'lment request by CEO, the end of the seven-
day rescission period, and the subsequent acceptance of the enrollment by your Utility.

9. Dispute Resolution: CEO is committed to customer satisfaction. Contact CEO with any questions concerning the
terms of service by phone at 844-294-4504, M-F 8:00 a.m. to 6:00 p.m., or in writing at P.O. Box1498, Westerville,
Ohio 43086. Our web address is www.capitalenergyohio.com. If your complaint is not resolved after you have
contacted CEO and called your Utility for general utility information, residential and business customers may contact
the Public Utilities Commission of Ohio (“PUCO”) for assistance at 1-8(:0-686-7826 (toll-free) or TTY at 1-800-686-
1570 (toll-free) from 8:00 a.m. to 5:00 p.m. weekdays, or at http://www.puco.ohio.gov. Hearing or speech impaired
customers may contact the PUCO via 7-1-1 (Ohio relay service). .

10. Miscellaneous:

e You have the right to request from CEO, twice within a 12-month period, up to 24 months of payment history,
without charge. CEO will not release your Social Security Number, Employer Identification Number and/or
account number(s) without your written consent, except for (a) CEO’s own credit evaluation, (b) CEO’s own
collections and reporting, (c) participating in programs funded by the universal service fund pursuant to
Section 4928.54 of the Ohio Revised Code or (d) assigning Customer’s Agreement to another CRES provider.

e CEO’s environmental disclosure statement is available for viewiag on CEO’s
website www.capitalenergyohio.com. CEO will also provide the information upon
request. )

e CEO may assign its rights, without Small Commercial Customeér consent, to another CRES Provider,
including any successor, subsidiary or affiliate, in accordance “vith the rules and regulations of the PUCO.




»  CEO assumes no responsibility or liability for the following items that are the responsibility of the Utility:
operatron and maintenance of the Utility’s electrical system, any interruption of service, termination of
service, and deterioration of the Utility’ s service. In the event of a power outage, you should contact your
Ut111ty i

. You are responsible for providing CEO w1th accurate account information. If said information is incorrect,
CEO reserves the right to terminate the Agreement

. CEO reserves the right to return you to the Utility if your rate code is changed and the account is no
longer eligible for this program. You authorlze but do not obligate, CEO to exercise your governmental
aggregatlon opt-out rights.

11. Warranty and Force Majeure: THE WARR‘ANTIES SET FORTH IN THIS PARAGRAPH ARE EXCLUSIVE
AND ARE IN LIEU OF ALL OTHER WARRANTIES WHETHER STATUTORY, EXPRESS, OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, OR ARISING OUT 01* ANY COURSE OF DEALING OR USAGE OF TRADE. CEO
will make commermally reasonable efforts to provide your electric Generation Service, but does not guarantee a
continuous supply of electricity. Certaln causes and events are out of the reasonable control of CEO and may result in
interruptions in service. CEO is not liable for damages caused by acts of God, accidents, strikes, labor troubles, required
maintenance work inability to access the Utility dlstrlbutlon system, nonperformance by the Utility, or any other cause
beyond CEO’: s reasonable control. You and CEO both agree that the following will constitute force majeure events
under this Agreement and that CEO shall.have: tne,nght to terminate the agreement without liability upon the occurrence
of any action taken by the Ut111ty, applicable RTO, the PUCO, transmission provider, or any federal, state, or local
government authormes which prevents or legally pr ‘ohibits CEO from performing under the terms of this Agreement. In
the event that the Agreement is termmated you wxll be returned to your Utility’s standard service offer and no early
termination fee will be assessed. :

12. Remedles, Indemnification and Choice of Law Unless otherwise expressly provided herein, any liability under
this Agreement will be limited to direct, actual darrages as the sole and exclusive remedy, and all other remedies or
damages at law or in equity are walved Neither party will be liable to the other party or its affiliates for consequential,
incidental, pumtlve exemplary, or indirect damages, including lost profits or other business interruption damages,
whether in tort or contract, under any indemnity provisions or otherwise in connection with this Agreement. The
limitations lmposed on remedies and damage measurement will be without regard to cause, including negligence of any
parties, whether sole, joint, ooncurrent active or passwe provided no such limitation shall apply to damages resulting
from the w1llful misconduct of any party. You assume full responsibility for power furnished to you at the delivery
pomt(s) and on your side of the delivery point(s), and agree to and shall indemnify, defend, and hold harmless CEO and
its personnel from and against all claims, losses, expenses damages, demands, judgments, causes of action and suits of
any kind, including claims for personal injury, death or damages to property occurring at the delivery point(s) or on
your side of the delivery point(s) iand upon the premr,ses arising out of or related to the electricity and/or your
performance under the Agreement. This, Agreement shall be construed and enforced in accordance with the laws of the
State of Ohio w1thout giving effect to any conflictg ‘(I)f law principles that otherwise might be applicable. Any legal
action mvolvm&thls Agreement shall be brought only in a court of the State of Ohio sitting in Delaware County, Ohio
or the United States District Court sitting in Franklin County, Ohio.

13. Payments to Certain Third-Parties: You acknowledge and understand that Trebel LLC is acting on your behalf as your
representative and is not a representative or agent of JEO. CEO is remitting a fee to Trebel LLC on your behalf in connection
with its effort to facilitate the parties’ entering into thi§ Agreement. Your fixed price reflects the fee being distributed to
Trebel LLC. You should direct any. questions regardm > such fee to Trebel LLC.

14. Survival: Ihe following terms and conditions wij] survive the expiration or termination of this Agreement for a period of
two years, for any reason: 3, 6, 7, 8,10, 11, and 12.
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