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Ohio Public Utilities , , 
_ Commissioners 

Commission , „ , 
Lynn Slaby 

Asim Z. Haque, Chairman fA. Beth Trombold 
Thomas W. Johnson 

January 25, 2017 

Gina M. Piacentino 
Orwell Natural Gas Company 
95 E. Main Street 
Orwell, Oh 44076 

Case No. 16-2419-GA-CSS 

Dear Ms. Piacentino: 

This letter will confirm that the Public Utilities Conmiission of Ohio has received your 
formal complaint against Orwell-Trumbull Pipeline Co., LLC. Your formal complaint has been 
assigned the above case number. We have sent a copy of your complaint to the utility company. 
The utility has been given 20 days to file its answer in response to your complaint and will send 
a copy of that answer to you as well. 

The Commission will issue an entry that explains the next step in your case. A copy of 
the entry will be sent to you. 

Enclosed is a brochure to assist you in understanding the process associated with formal 
complaints filed with the Public Utilities Commission of Ohio. 

Sincerely, 

Barcy F. McNeal, Secretary 
Tanowa Troupe, Acting Secretary 
Felecia D. Burdett, Acting Secretary 

Enclosure 
TMT/dh 

ititf- SB t o c e r t i f y t h a t ctie t.magas appeacing a r e aii 
a c c u r a t e and con^letG r s p r o d u c t i o n o£ * C'«d«j £i,le 
.document d e l i v e r e d i n t h e r e g u l a r course '^IV'Rp^^'^fiiT 
Technician _ _ _ ; ^ m Date Proccflged J ^ " / 3 / U I / 

180 East Broad Street (614) 466-3016 
Columbus, Ohio 43215-3793 www.PUCO.ohio.gov 

http://www.PUCO.ohio.gov

