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Complaint Narrative of Superior Credit Union, Inc. 

Brief Facts: 

Superior purchased the building at 1650 Countyline Street, Fostoria, Ohio in late 2015 
and continued doing business there. AT&T contacted our IS Supervisor to discuss renewing the 
contract that expired in 2016. Our IS Supervisor was informed the rates may go up. Superior 
had not decided on a service provider at that point and did not renew the contract prior to its 
expiration in August of 2016. In August of 2016, Superior received a bill for the regular services 
at the same rates as under the contract. The bill was paid. In September, 2016, Superior 
received a bill for September and August, wherein additional charges were included/added for 
August service and a new rate was charged that amounted to an over 800% increase in our 
telephone service bill per month. When our IS Supervisor Inquired with AT&T about this 
increase, he was told that AT&T would not work with him on the bill unless he signed a new 
contract for services. 

Superior immediately began questioning AT&T about the rate. AT&T responded that 
they were now charging tariff rates. Please see the emails included herein. AT&T could not, 
and still has not, provided the section of their service guide or to P.U.CO. 20 that allowed for 
this type of tariff rate to be charged in our situation. AT&T has also refused to provide a 
breakdown of the charges for each section of the bill and instead feels that the final number is 
sufficient. For example, on the bill a section labeled ISDN Pri Ace T l Fac-23B/D has an amount 
billed of $3,762.13; however, AT&T is not willing to disclose what services this amount includes 
and/or how that amount was calculated. 

Superior had the services discontinued on October 12, 2016. 

Superior has been in constant contact with AT&T; however, the requests for information 
are generally ignored. There have been multiple emails requesting the same information. See 
attached. None of the main questions that Superior has asked have ever been answered. 

Complaint: 

1) Superior Credit Union, Inc. does not believe that a tariff rate applies to the services 
rendered by AT&T. AT&T has not provided an explanation as to why they feel a tariff 
rate applies, and where the authority exists for our situation. 

2) AT&T has continuously ignored and brushed aside requests for information regarding 
the bill from Superior. AT&T has even refused to discuss the bill until a new contract 
was signed. Superior has sent numerous emails requesting information and received 
either no response from AT&T or a response that does not provide any information. 

3) Superior feels that an 800% increase in charges is unreasonable, and unlawful. 



4) Superior feels the practices of AT&T, including the delay in disclosing charges for August 
2016, were unreasonable and unlawful. 

5) Superior feels the communication it has had with AT&T has been hollow, and Superior 
feels that AT&T is acting in bad faith. 

Resolution: 

Superior Credit Union, Inc. is hopeful that a reasonable and lawful rate can be 
determined for the services that were provided for the two months between expiration of the 
contract and disconnection of services by Superior. Superior does expect a detailed 
explanation as to how the charges were calculated. Due to Superior's unsuccessful attempt to 
gain any answers from AT&T directly, it is seeking answers and explanations that are reasonable 
and lawful under the circumstances. 



Rachael St i r 

From: 
Sent: 
To: 
Subject: 
Attachments: 

SHARP, RANDALL E <rsl518@att.com> 
Tuesday, January 10, 2017 12:55 PM 
rstir@superiorcu.com 
Superior Credit Union 
superiorjuly.pdf; superlorjune.pdf; superior may.pdf; superior november.pdf; superior 
october.pdf; superior september.pdf; superior december.pdf 

Tracking Number: 

Service Type: 

Request Type: 

Product Type: 

121:316BSW52304DC 

ISDN SERVICES 

Credit Request 

PRIMARY RATE ISDN 

ATTUID: 

First Name: 

Last Name; 

Phone Number; 

Email Address: 

Strata: 

Delivery Method: 

pm5591 

PAULA 

MUT2 

6156613294 

PM5591@att.com 
Premier 
Webform 

Customer Strata: Premier 

Company Name; SUPERIOR CREDIT UNIONINC 

First Name: Rachael 

Last Name: Stir 

Phone Number: 419-879-3499 

Emait Address: rstir@superiQrcu.com 

Invoice Account 419R945788 

•419R945788 

Number: 
Subaccount 

Number/BTN/BAN 1: 
Total Number of J 

Accounts Impacted; 
Bill Date 1:12/04/2016 

Amount in Question^^3330 50 

Dispute Amount: $13,830.90 
The customer's PRI contract expired and the contracted rates were removed effective 8-1-16. 
The customer was informed that their contract was expiring, however they.did; not-expect the 
rate increase to be so drastic. The account team did not set the custonier's expectations for 
such a large increase on the 9-4-16 invoice. The customer has brought in legal counsel and We 
have been going back and fortii in email on the charges since October. They have asked for 

Request Description:detai(ed tariff information, etc arid the account team has provided as much detail as possible. 
The MP_LgBVolceData ai3603@att.com provided the tariff information the customer's legal 
dept requested. We have sent them as much detailed information as we can. They do not fee! 
that they owe the increased amount and want to dispute.all the charges based: on their last 
email. We need someone to work with this customer directly on this dispute. They have 
requested detailed bills and revised bills that we do not provide. I have attached some of the 

mailto:rsl518@att.com
mailto:rstir@superiorcu.com
mailto:PM5591@att.com
mailto:rstir@superiQrcu.com
mailto:ai3603@att.com


emails exchanged along with information provided. 

Product: Primary Rate ISDN 

File # 1 
RE ATT Cont rac t b i l l - Super io r Cred i t Un ion acct # 419 R94 -5788 709 f r o m da ta 
q r o u p . m s q 

File # 2 : RE ATT Cont rac t b i l l - Super io r Cred i t Un ion acct # 4 1 9 R 9 4 r 5 y 8 8 709 .msa 

Rachael, 

I am sending you the recent invoices for the account 419 R94-5788., 

Your previous contract, which billed $641.55 a month ,expired 6-23-16. The tariff rate is $5344.45 a month. 

If you have questions, please let me know. 

Thank you. 

Randy Sharp 



Rachael St i r 

From: MUTZ, PAULA C <pm5591@att.com> 
Sent: Tuesday, December 13, 201611:56 AM 
To: Rachael Stir 
Cc: Brian Grime; pbuell@superiorcu.com; SCHENK, JOHN K 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Rachael, 

The RDS Tracking # for the dispute is 121316BSW52304DC. I have listed you as the customer 
contact. 

it normally takes a couple of weeks for these to be reviewed. It may be longer with the 
holidays. 

ThankS; 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expresstlcketing/ 

From: Rachael Stir [matlto:rstir(S)superiorcu.com] 
Sent: Tuesday, December 13, 2016 10:38 AM 
To: MUTZ, PAULA C <pm5591@att.com> 
Cc: Brian Grime <bgrime@superiorcu.com>; pbuei)@superiorcu,com 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

My office number is: 419-879-3499 
Thanks, 
Rachael 

From; MUTZ, PAULA C [mailto:pm559l(a)att.com1 
Sent: Tuesday, December 13, 2016 11:34 AM 
To: Rachael Stir 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

mailto:pm5591@att.com
mailto:pbuell@superiorcu.com
mailto:pm5591@att.com
https://expressticketing.acss.att.com/expresstlcketing/
mailto:pm5591@att.com
mailto:bgrime@superiorcu.com
mailto:pm559l(a)att.com1


What phone number can you be contacted at? I need it for the dispute. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591^att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site; 

https://expressticketing.acss.att.coni/expressticketing/ 

From: Rachael Stir Imailto:rstirf5)superiorcu.com1 

Sent: Tuesday, December 13, 2016 10:27 AM 
To: MUTZ, PAULA C <pm5591f5)att.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

We will not pay any part of a bill that reflects a time period in which we did not have services. 
Thank you, 
Rachael 

From: MUTZ, PAULA C rmailtQ:Dm5591(q)att.com1 
Sent: Tuesday, December 13, 2016 11:15 AM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Rachael, 

No, this is the final bill. They do not send revised bills. The bill date is November 5 - December 
4^^ but there are no charges on it for the PRI. Only credits showing the disconnect date of 
October 12^^ 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

https://expressticketing.acss.att.coni/expressticketing/
mailto:rstirf5)superiorcu.com1


AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use ATSiTs new eTicketing site; 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstir@superiorcu.coml 

Sent: Tuesday, December 13, 2016 10:11 AM 
To: MUTZ, PAULAC <pm5591gaatt.com>; 'Rachael Stir' <rstirgasuperiorcu.com> 
Cc: SCHENK, JOHN K <isQ691@att.com>: 'Brian Grime' <bRrimef5)superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-57S8 709 

th Also, the attached bill says November 5- December 4 at the top. Can we have a bill that ends on October 12 please 

From: MUTZ, PAULA C fmailto:pm5591@att.com1 
Sent: Tuesday, December 13, 2016 11:06 AM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT8iT Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachael, 

I sent your request back in to billing and they said they had already provided the requested 
information. Attached is the final bill that is through Oct 12^\ 

Please let me know specially what you want to dispute ($$ amount) and I will send your 
request to the disputes group for resolution. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591^att.com 

MOBILIZING YOUR WORLD 

mailto:pm5591@att.com
https://expressticketing.acss.att.com/expressticketing/
mailto:rstir@superiorcu.coml
mailto:isQ691@att.com
mailto:pm5591@att.com1


Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstir(5)superiorcu.com1 
Sent: Tuesday, December 13, 2016 9:53 AM 
To: MUTZ, PAULA C <pm559lc5iatt.com>: 'Rachael Stir' <rstir@superiorcu.com> 
Cc; SCHENK, JOHN K <is0691@att.com>; 'Brian Grime' <bgrime^superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
It has been another two v̂ êeks and I have not heard anything since the last email belovi/. I'm not sure what is causing 
AT&T to ignore us, but we are definitely entitled to the requested information. We are also still receiving bills for 
services that are no longer being received. Please send a bill that reflects services through October 10*̂  only. 
Thanks, 
Rachael 

From: MUTZ, PAULA C [mailto:pm5591@att.com1 
Sent: Monday, November 28, 2016 11:57 AM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT8iT Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Rachael, 

I thought we had provided those answers. I will send this back into the billing group. They had 
closed this out as information provided. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstir@superiorcu.com] 
Sent: Monday, November 28, 2016 10:49 AM 

https://expressticketing.acss.att.com/expressticketing/
mailto:rstir(5)superiorcu.com1
mailto:rstir@superiorcu.com
mailto:is0691@att.com
mailto:pm5591@att.com1
mailto:pm5591@att.com
https://expressticketing.acss.att.com/expressticketing/
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To; MUTZ, PAULA C <pm5591^att.com>: 'Rachael Stir' <rstir(5)superiorcu.com> 
Cc: SCHENK, JOHN K <is0691@att.com>: 'Brian Grime' <bErime@superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Ms. Mutz, 
It has been 2 weeks since I sent my last email. This is getting very frustrating. Superior simply would lil<e an explanation 
as to how their enormous bill was calculated and why it was calculated in that manner. This is not unreasonable and I 
am perplexed that your billing resolution group, legal department or management doesn't have a readily available 
answer to these questions. 
I would appreciate a response to my email of November 14, 2016. 
Thank you, 
Rachael 

From: Rachael Stir [maHto:rstir(5)superiorfcu.com] 
Sent: Monday, November 14, 2016 2:53 PM 
To: 'MUTZ, PAULA C; 'Rachael Stir' 
Cc: 'SCHENK, JOHN K'; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Why do they feel the tariff rate applies? 

From: MUTZ, PAULA C [mailto:pm5591(g)att.com1 
Sent: Monday, November 14, 2016 2:50 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Rachael, 

This came directly from the billing resolution group and they listed what $$ amount come 
from where. They are saying $.12 comes from AT&T Tariff P.U.CO No.20. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 ] pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

mailto:is0691@att.com
mailto:bErime@superiorcu.com
mailto:pm5591(g)att.com1
mailto:pm5591@att.com
https://expressticketing.acss.att.com/expressticketing/


From: Rachael Stir fmailto:rstir@superiorcu.com1 
Sent: Monday, November 14, 2016 1:26 PM 
To: MUTZ, PAULA C <pm5591@att.conr)>: 'Rachael Stir' <rstir(5)superiorcu.com> 
Cc: SCHENK, JOHN K <is0691(S)att.com>: 'Brian Grime' <bgrimeig)superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
Sorry for the confusion, I thought you stated earlier that the rates came from the guidebook, not the PUCO 20. Was 
that a misunderstanding? I still do not see how PUCO 20 applies. 
Thanks, 
Rachael 

From: MUTZ, PAULA C rmailto:pm5591@att.com1 
Sent: Monday, November 14, 2016 11:42 AM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachael, 

Sorry, 1 thought I had sent it. Here is what billing sent me on your request: 

Below are the current rates on the customer's account and their respective guidebook/tariff, which totals up to 
$5,367.55. 

BILL DATE 4th 
TOTAL EXCLUDING TAXES $5367.55 (a/o 10/25/16) 

ATfiT Ohio Guidabook 
Part 15 - Dedicated Telecommunications Services 
http://cpr.web.att.coin/pdf/oh/00iS0003.pdf 
TZ4X3 ($771.00)..sheet 22 

AT&T Ohio Guidebook 
Part 17 - ISDN Services 
http://cpr.web.att.com/pdf/oh/0017 0 002.pdf 
ZPQZD ($3,527.00)..sheet 7 
UTW ($1000.00)..Sheet 9 
LTG6X (1 @ .20)..sheet 10..no contract number 

• 71 are billed a contract rate of .10 per TN ($7.io) 

Tariff FCC No.2 
Access Service 
http://cpr.web.att.CQm/pdf/fcG-ait/2004.pdf 
9ZR66 ($35.95)..pg.79 (new rate became effective 7/1/16) 
9PZLX ($10.65).-pg.80.7.3 
9ZD ($15.53)..pg.80.1.2 

ATST Tariff P.U.CO No.20 
Part 8, Section 3 
http://cpr.web.att.com/pdf/ot/Q008-Q003.pdf 
UXT74 ($.12/Seneca County)..sheet 21 

Thanks, 

mailto:rstir@superiorcu.com1
mailto:pm5591@att.com1
http://cpr.web.att.coin/pdf/oh/00iS0003.pdf
http://cpr.web.att.com/pdf/oh/0017
http://0
http://002.pdf
http://cpr.web.att.CQm/pdf/fcG-ait/2004.pdf
http://cpr.web.att.com/pdf/ot/Q008-Q003.pdf


Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pna5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstir@superiorcu.com1 
Sent: Monday, November 14, 2016 10:37 AM 
To: MUTZ, PAULA C <pm5591(5)att.com>; 'Rachael Stir' <rstir@superiorcu.com> 
Cc; SCHENK, JOHN K <is0691@att.com>: 'Brian Grime' <bgrime@superiorcu.com> 
Subject: RE: AT&T Contract & bill •• Superior Credit Union acct # 419 R94-5788 709 

Paula, 
We still have not heard back about the questions emailed over on October 24*''. Is someone working on those? We 
requested a bill broken down in detail to show the rates and bill calculation based on the Guidebook. Is that possible? 
Thanks, 
Rachael 

From: MUTZ, PAULA C [mailto:pm5591@att.com1 
Sent: Monday, October 24, 2016 11:00 AM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachel, 

The rate increase to tariff rates was effective August 1^\ The rate Increase does not always 
happen right away when there is an early in the month bill date (bill date is the 4*^ for this 
bill). That is why it was prorated on the September bill for the August 1^̂  rate increase. I had 
let Brian know that the rate increase would be effective August 1^^ 

For the tariff on this PRI, it is covered by the Ohio Guidebook, Part 17, Section 
2. http://cpr.web.att.com/pdf/oh/0017-Q002.pdf and I have also attached it in case you get to 
the link. 

Thanks, 
Paula C. Mutz 

mailto:pna5591@att.com
https://expressticketing.acss.att.com/expressticketing/
mailto:rstir@superiorcu.com1
mailto:rstir@superiorcu.com
mailto:is0691@att.com
mailto:bgrime@superiorcu.com
mailto:pm5591@att.com1
http://cpr.web.att.com/pdf/oh/0017-Q002.pdf


Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591(5)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstir@superiorcu.com] 

Sent: Monday, October 24, 2016 7:55 AM 
To: MUTZ, PAULA C <pm5591(g'att.com>; 'Rachael Stir' <rstir@superiorcu.com> 
Cc: SCHENK, JOHN K <is0691@att.com>: 'Brian Grime' <bgrime(5)superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
I do see where in the September bill the August payment was credited. Does that mean AT&T decided to retroactively 
charge Superior over $5,0000 for services that we thought were already paid for? 1 do have a copy of the bills that you 
are referring to. I find it odd that we were billed the flat rateforallof August and then in September an additional sum 
was charged for past services in August. Not new services, but services that were paid as a flat rate, then credited back 
and re-billed for much more. Please correct me if this is inaccurate. 
Thank you, 
Rachael 

From: MUTZ, PAULA C [mailto:pm5591@att.com1 
Sent: Friday, October 21, 2016 5:38 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachael, 

Legal referred me to another department and I am following up with them on the tariff 
question. 

I may not understand your question on the August bill. What I believe you are asking for is on 
the attached September bill where I have highlighted. 

I also sent in another request to customer care to stop the billing on this PRI. The 1^^ request I 
sent in was not able to be processed because of the port to another carrier order. I copied you 
and Brian on the 2"̂ ^ request today and asked them to use the date of the 1^̂  request. 

https://expressticketing.acss.att.com/expressticketing/
mailto:rstir@superiorcu.com
mailto:rstir@superiorcu.com
mailto:is0691@att.com
mailto:pm5591@att.com1


Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT8tTs new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir fmailto:rstir(5)superiorcu.com] 

Sent: Thursday, October 20, 2016 10:40 AM 
To: MUTZ, PAULA C <pm5591@att.com>: 'Rachael Stir' <rsttr^superiorcu.com> 
Cc: SCHENK, JOHN K <is0691(S>att.com>: 'Brian Grime' <bgrime@superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
We received another monthly statement for October 4 through November 3. For now we are going to disregard that 
since our service has been stopped. We will wait for a new bill for the few days in October that we continued service. 
Also, we have not heard anything about the questions that I sent over last Thursday regarding our August bill and the 
tariff fees. Is your legal department looking into both of these issues? 
Thank you, 
Rachael 

From: MUTZ, PAULA C [mailto:pm559l@att.com_1 
Sent: Wednesday, October 12, 2016 3:30 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachael, 

On item # 1 - The tariff rates make up the monthly charges on the bill for the PRI. The charges 
are listed on the September bill under Additions and Changes to Service. We will have to 
engage our legal department to answer the PUCO No. 20 question. 

On item # 2 - You are not being charged twice. On the September bill under Additions and 
Changes to Service there are 2 line items for each billing element listed. Once shows a charge 

mailto:pm5591@att.com
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and the 2""* one shows a credit under amount billed. The credit represents what was billed on 
the August bill. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591f5)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&Ts new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From; Rachael Stir [maiito:rstir@superiorcu.coml 

Sent: Wednesday, October 12, 2016 8:02 AM 
To: MUTZ, PAULA C <pm5591{S)att.com>: 'Rachael Stir' <rstir(5)superiorcu.com> 
Cc: SCHENK, JOHN K <is0691f5)att.com>: 'Brian Grime' <bgrime^superiorcu•com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
I am reviewing the information that was sent over and have reviewed the August 4, 2016 bill, and I have a few 
questions. 

1) The CSR Information lists Tariff rates. Where do those factor into our bill? Also, I have reviewed PUCO No. 20, 
and it doesn't appear that any of those portions actually apply to us. Which part of PUCO No. 20 are you using 
to charge extra rates to Superior? 

2) The August 4 bill was paid, which covers billing period Aug. 5- Sep. 4. On our Sep. 4 bill the bottom portion 
"Additions and Changes to Service" appears to be charging Superior more, and in duplicate, for service during 
this same time frame {Aug. 2- Sep. 4). Can you tell us why we are being charged twice? 

Thank you, 
Rachael 

From: MUTZ, PAULA C [mailto:pm5591@att.com] 
Sent: Tuesday, October 11, 2016 4:31 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachael, 

There is not an itemized bill for this type of account. I have attached the CSR (customer 
service record) that shows the billing elements for before and after the increase to tariff rates. 
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Are you asking if the PRI on this bill we are discussing at Fostoria has been disconnected? It 
has not. Or are you asking if there is any service with AT&T in Fostoria that is still active (like 
business lines)? 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591f5)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstirfa)superiorcu.com1 
Sent: Tuesday, October 11, 2016 2:22 PM 
To: MUTZ, PAULA C <pm5591ig'att.com>; 'Rachael Stir' <rstir(g)superiorcu.com> 
Cc: SCHENK, JOHN K <is0691fS'att.com>; 'Brian Grime' <bgrime(g)superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
Thanks for the information. I am reviewing it. About a month ago when we were trying to figure out our bill, Brian and I 
had also asked for an itemized bill that broke down the different charges included in the $5344.45 that we are being 
billed each month. We haven't yet received that. Do you happen to have that as well? 
Also, the Fostoria location should not have AT&T service at this time. Can you confirm that please? 
Thank you, 
Rachael 

From: MUTZ, PAULA C rmalltQ:pm5591@)att.com] 
Sent: Tuesday, October 11, 2016 1:47 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; Brian Grime 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachel, 

Please see the attached original contract from 2012. 

Thanks, 
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Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591(5)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [mailto:rstir@superiorcu.com] 

Sent: Tuesday, October 11, 2016 12:45 PM 
To: MUTZ, PAULA C <pm5591@att.com>: rstir@superiorcu.com 
Cc: SCHENK, JOHN K <is0691(5)att.com>; Brian Grime <berime@superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
The contract that we have been asking for is the Original Agreement that is referenced and incorporated in the short 
term agreement that we were just sent. Please send the Original Agreement signed by Southeast. 
Thanks, 
Rachael 

From: MUTZ, PAULA C rmallto:pm5591@att.coml 
Sent: Tuesday, October 11, 2016 1:35 PM 
To: rstirOisuDeriorcu.com 
Cc: SCHENK, JOHN K 
Subject: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachel, 

Please see attached. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 
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MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 
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Rachael Stir 

From: 
Sent: 
To; 

Cc: 
Subject: 

RDSWebMaster@rdsmall.ims.att.com 
Tuesday, December 13, 2016 11:54 AM 
PM5591@att.com 
rstir@superiorcu.com 
AT&T 121316BSW52304DC , SUPERIOR CREDIT UNIONINC , 419R945788 

Date: Tuesday, December 13, 2016 

Re: SUPERIOR CREDIT UNIONINC 

Thank You for submitting your ISDN Services request for SUPERIOR CREDIT UNIONINC 
to the AT&T Customer Care Center. Your Tracking # is 121316BSW52304DC. You will 
receive status on your request within 5 business days. Please keep this information. We 
will refer to the Tracking Number in all future correspondence regarding this request. 

Thank you for using AT&T. 

Note: Please do not reply via e-mail. This address is automated and unattended, 
messages sent to it will not be received by AT&T. 

If you need to speak with a representative call 800-827-8154. 

< — - Begin Process Information For EI^S USE ONLY — > 
TrackingNumber: 121316BSW52304DC 
< End Process Information For EMS USE ONLY > 

© 2006 AT&T Knowledge Ventures. All rights reserved. AT&T is a registered trademark of 
AT&T Knowledge Ventures. 
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Rachael St i r 

From: 
Sent: 
To: 
Subject: 

Importance: 

Brian Grime <bgrime@superiorcu.com> 
Tuesday, October 11, 2016 12:54 PM 
rstir@superiorcu.com 
FW: Invoice increase 

High 

Brian Grime 
VP of Information Systems 

Superior 
4230 Elida Rd ' 
Lima. OH 45807 
419-879-4861 
419-227-5258 fax 

From: MUTZ, PAULA C fmailto:pm559l@att.com1 
Sent: Tuesday, October 11, 2016 12:42 PM 
To: Brian Grime <bgrime(5)superiorcu.com> 
Subject: RE: Invoice increase 
Importance: High 

Hi Brian, 

1 have not heard back from you since we sent the contracts and we need to let collections 
know something. Are you planning to renew the PRI and move to SIP as we discussed or ? 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591(5)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&Ts new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

mailto:bgrime@superiorcu.com
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From: Brian Grime [mailto:bgrime@superiorcu.com1 
Sent: Friday, September 23, 2016 1:56 PM 
To: MUTZ, PAULA C <pm5591@att.com> 
Subject: RE: Invoice increase 

All times are Eastern: 
Tuesday from 10-l lam 
Tuesday from 2-4pm 
Wednesday I am available all day 
Thursday from 9a-noon 
Friday I am available at! day 

Brian Grime 
VP of Information Systems 

Superior 
4230 Elida Rd 
Lima. OH 45807 
419-879-4861 
419-227-5258 fax 

From: MUTZ, PAULA C In^ailto:pm5591fSatt.coml 
Sent: Friday, September 23, 2016 2:35 PM 
To: Brian Grime <bgrime@superiorcu.com> 
Cc: THOMAS, MATTHEW <MT5569@att.com> 
Subject: RE: invoice increase 

Brian, 

My manager said to set up a call next week to discuss. Please sent me some days and times 
you are available. Also specify the time zone. I am in the Central Time zone. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591(S)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

mailto:bgrime@superiorcu.com1
mailto:pm5591@att.com
mailto:bgrime@superiorcu.com
mailto:MT5569@att.com


https://expre5sticketing.acss.att.com/expressticketing/ 

From: Brian Grime [mailto;bgrime@superiorcu.com] 
Sent: Friday, September 23, 2016 12:45 PM 
To: MUTZ, PAULA C <pm5591@att.cQm> 
Cc: THOMAS, MATTHEW <MT5569@att.cQm> 
Subject: RE: Invoice increase 

We are moving to a SIP connection, at this time the primary will not be with ATT since ATT does not serve the Lima 
area. However the plans are that down the road we will bring in a second carrier into our Fostoria location which ATT 
does serve. 

How can we get this corrected for the short time, i know for a fact we will not want to pay $11,000 for phones however 
if we sign a 12 month contract and the new solution is ready next month what will the penalty be? 

Can we somehow get this current bill reduced to a reasonable rate? 

Brian 

Brian Grime 
VP of Information Systems 

Superior 
4230 Elida Rd 
Lima, OH 45807 
419-879-4861 
419-227-5258 fax 

From: MUTZ, PAULA C fmailto:pm5591@att.com1 
Sent: Friday, September 23, 2016 1:30 PM 
To: Brian Grime <bgrime@superiorcu.com> 
Cc: THOMAS, MATTHEW <MT5569@att.com> 
Subject: RE: Invoice increase 

The shortest contract we can do now is 12 months. Please let me know if you want to do a 12 
month contract. What is your new set up? It is with AT&T or another carrier? 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@attxom 

MOBILIZING YOUR WORLD 

https://expre5sticketing.acss.att.com/expressticketing/
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Have you tried opening up your tickets on-line? Use ATStT's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Brian Grime fmailto:bgrime(g'superiQrcu.coml 
sent: Friday, September 23, 2016 11:03 AM 
To: THOMAS, MATTHEW <MT5569(S)att.com> 
cc: MUTZ, PAULA C <pm5591@att.com> 
Subject: RE; Invoice increase 

Sorry Matt forgot to hit reply all, we are going to be looking at ~2 months. 

Brian Grime 
VP of Information Systems 

Superior 
4230 Elida Rd 
Lima, OH 45807 
419-879-4861 
419-227-52 58 fax 

From: THOMAS, MATTHEW fmailto:MT5569@att.coml 
Sent: Friday, September 23, 2016 11:45 AM 
To: Brian Grime <bgrime@superiorcu.com> 
a : MUTZ, PAULA C <pm5591(5)att.com> 
Subject: RE: Invoice Increase 

Hi Brian, 

Define "short", like a year, or a month? 

Looping in Paula on this. 

Matt 

Matthew Thomas 
214.698.8166 -Lync/SIP 
615.521.2981 -Mobile 

From: Brian Grime [mailto:bgrime@superiorcu.com1 
Sent: Friday, September 23, 2016 10:28 AM 
To: THOMAS, MATTHEW <MT5569(S)att.com> 
Subject: RE: Invoice increase 

Is there anything we can do with this because when she indicated rates were going to increase I was assuming by 
percentages not multiplying? 

Can we sign some sort of short term contract until we get our new setup configured? 

https://expressticketing.acss.att.com/expressticketing/
mailto:bgrime(g'superiQrcu.coml
mailto:pm5591@att.com
mailto:MT5569@att.coml
mailto:bgrime@superiorcu.com
mailto:bgrime@superiorcu.com1


Thanks, 
Brian 

Brian Grime 
VP of Information Systems 

Superior 
4230 Elida Rd 
Lima, OH 45807 
419-879-4861 
419-227-5258 fax 

From: THOMAS, MATTHEW fmailto:MT5569@att.com1 
Sent; Friday, September 23, 2016 11:06 AM 
To: Brian Grime <bgrime@superiorcu.com> 
Subject: RE: Invoice increase 

Hi Brian, 

It looks like your rates went to tariff rates. Attached is the email between you and Paula, that gave notice it was going to 
increase if we didn't do something. 

Matthew Thomas 
214.698.8166 - Lync/SlP 
615.521.2981 -Mobile 

From: Brian Grime fmailtorbgrimePsuperiorcu.comI 
Sent: Thursday, September 22, 2016 11:18 AM 
To: THOMAS, MATTHEW <MT5569@att.com> 
Subject: Invoice increase 

Matthew, 
Can you contact me about our invoice increase? From last month to this month the invoice went up 14.5 times {not 
percent but times). 

Thanks, 
Brian 

Brian Grime 
VP of Information Systems 

Superior 
4230 Elida Rd 
Lima, OH 45807 
419-879-4861 
419-227-5258 fax 

mailto:MT5569@att.com1
mailto:bgrime@superiorcu.com
mailto:MT5569@att.com


Rachael Stir 

Fi'om: 
Sent: 
To: 
Subject: 

Attachments: 

MWOR <MWOR@rdsmatl.ims.att.com> 
Wednesday, October 12, 2016 10:10 AM 
PM5591@ATT.COM; RST1R@SUPERI0RCU.COM; BGRiME@SUPERI0RCU.COM 
AT&T Tracking* 10121688851376PT FW: Superior Credit Union - PRI acct # 419 
R94-5788 709 
FW: Superior Credit Union - PRI acct # 419 R94-5788 709 (51.1 KB) 

AT&T 

?V'^.-,'^>*^^-^/'' V ;-"^ 

Please include the following line in all replies. 
Tracking Number: 10121688851376PT 

This is an automated response from AT&T. 

Thank you for allowing us to serve you! 

Your email message has been received by our 
AT&T Customer Care Center. 

This message contains a tracking number that should be used for 
all correspondence regarding this request. Please refer to tracking number 
10121688851376PT when referring to this request. 

A new question on any email with an existing tracking number may 
result In a delay in answering your inquiry. 

Please reply to this e-mail only if you are continuing dialog 
with the same question. This will ensure that your reply or 
request is received and worked in a timely manner. 

If you need to speak with a representative call 877 438-0041. 

< Begin Process Information For EMS USE ONLY > 
TrackingNumber: 10121688851376PT 
< - — End Process Information For EMS USE ONLY — - > 

© 2006 AT&T Knowledge Ventures. All rights reserved. AT&T is a registered trademark of 
AT&T Knowledge Ventures. 
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Rachael St i r 

From: MUTZ, PAULA C <pm5591@att.com> 
Sent: Wednesday, October 12, 2016 10:08 AM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime-
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

HI Rachael, 

I will send in the disconnect request shortly and copy both you and Brian. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pni5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&Ts new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir [maitto:rstir@superlorcu.com] 
Sent: Wednesday, October 12, 2016 7:41 AM 
To: MUT7, PAULA C <pm5591@att.com>; 'Rachael Stir' <rstir@superiorcu.com> 
Cc: SCHENK, JOHN K <js0691@att.com>; 'Brian Grime' <bgrime@superlorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
We would like the PRI disconnected ASAP. Thank you, 
Rachael 

From: MUT7, PAULA C rmailtoipmSSgKgiatt.com] 
Sent: Tuesday, October 11, 2016 4:31 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; 'Brian Grime' 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachael, 

mailto:pm5591@att.com
mailto:pni5591@att.com
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There is not an itemized bill for this type of account. I have attached the CSR (customer 
service record) that shows the billing elements for before and after the increase to tariff rates. 

Are you asking if the PRI on this bill we are discussing at Fostoria has been disconnected? It 
has not. Or are you asking if there is any service with AT&T in Fostoria that is still active (like 
business lines)? 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir fmailto:rstir(5)superiQrcu.coml 
Sent: Tuesday, October 11, 2016 2:22 PM 
To: MUTZ, PAULA C <pm5591@att.com>; 'Rachael Stir' <rstir^superiorcu.com> 
Cc: SCHENK, JOHN K <is0691@att.com>; 'Brian Grime' <bgrime^superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
Thanks for the information. I am reviewing it. About a month ago when we were trying to figure out our bill, Brian and 
had also asl̂ ed for an itemized bill that brol^e down the different charges included in the $5344.45 that we are being 
billed each month. We haven't yet received that. Do you happen to have that as well? 
Also, the Fostoria location should not have AT&T service at this time. Can you confirm that please? 
Thank you, 
Rachael 

From: MUTZ, PAULA C fmailto:pm5591(g)att.com1 
Sent: Tuesday, October 11, 2016 1:47 PM 
To: Rachael Stir 
Cc: SCHENK, JOHN K; Brian Grime 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Ht Rachel, 

mailto:pm5591@att.com
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Please see the attached original contract from 2012. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591@att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: Rachael Stir fmailto;rstir(5Jsuperiorcu.com1 
Sent: Tuesday, October 11, 2016 12:45 PM 
To: MUTZ, PAULA C <pm5591f5Jatt.com>: r$tir@superiorcu.com 
Cc: SCHENK, JOHN K <is0691(5)att.com>: Brian Grime <bgrime@superiorcu.com> 
Subject: RE: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Paula, 
The contract that we have been asking for is the Original Agreement that is referenced and incorporated in the short 
term agreement that we were just sent. Please send the Original Agreement signed by Southeast. 
Thanks, 
Rachael 

From: MUTZ, PAULA C fmailto:Dm5591@att.coml 
Sent: Tuesday, October 11, 2016 1:35 PM 
To: rstir@superiorcu.com 
Cc: SCHENK, JOHN K 
Subject: AT&T Contract & bill - Superior Credit Union acct # 419 R94-5788 709 

Hi Rachel, 

Please see attached. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
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402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591^att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketinfi/ 

https://expressticketing.acss.att.com/expressticketinfi/


Rachael St i r 

From: 
Sent: 
To: 
Cc: 
Subject: 

MUTZ, PAULA C <pm5591@att.com> 
Wednesday, October 26, 2016 5:53 PM 
Rachael Stir; Brian Grime (bgrime@superiorcu.com) 
SCHENK, JOHN K 
FW: ON1584 - Superior Credit Union - PRI acct # 419 R94-5788 709, 
10211688854262DV, Confirmation Letter 

Please see below for the PRI disconnect information. 

Thanks, 
Paula C. Mutz 
Account Manager 
National Business - Corporate Solutions (PCG) 

AT&T 
402 Franklin Rd, Brentwood, TN 37027 
629-888-6040 | pm5591(5)att.com 

MOBILIZING YOUR WORLD 

Have you tried opening up your tickets on-line? Use AT&T's new eTicketing site: 

https://expressticketing.acss.att.com/expressticketing/ 

From: WC.MW.Orders 
Sent: Wednesday, October 26, 2016 4:32 PM 
To: MUTZ, PAUU C <pm5591f5>att.com> 
Subject: FW: ON1584 - Superior Credit Union - PRI acct # 419 R94-57S8 709,10211688854262DV, Confirmation Letter 

^ A T & T 

$^tt' ' 

Date: 10/26/2016 

Re Account Number: 419 R94-5788 
SIJPFRTOR CRFDTT IJNTON 

mailto:pm5591@att.com
mailto:bgrime@superiorcu.com
https://expressticketing.acss.att.com/expressticketing/


Dear Paula,; 

This is to confirm that your order request, Tracking Number: 10211688854262DV has been issued. 

Following are the order details: 

BTN: (419) R94-5788 Order # : C1893478999 Due Date: 11/1/2016 Product: ISDN PRI (Primary) 
BTN: (419) R94-5788 Order # : C1893479000 Due Date: 11/1/2016 Product: ISDN PRI (Primary) 
BTN: (419) R94-5788 Order # : C1893479001 Due Date: 11/1/2016 Product: ISDN PRI (Primary) 
BTN: (419) R94-5788 Order # : D1893479002 Due Date: 11/1/2016 Product: ISDN PRI (Primary) 

Your request to disconnect the above mentioned account has been processed. Biliing for this service has the 
biil stop date as of 10-12-2016. A final bill will be issued within 25 business days from the disconnect date of 
your service and the final bill will be sent to the current billing address on file. If you are under a contract or 
a term agreement then a termination fee may apply. 

The recurring and non-recurring charges listed above may be discounted pursuant to volume, te rm, or 
bundled service discounts specified in the AT&T Service Guide, the AT&T Tariff, or the terms of your service 
agreement with AT&T. Additional fees, taxes and surcharges are not included in the above rates. 

To check the status of your Landline or DSL order, please click here. 

To check the status of your U-Verse order, please click here . 

We apprec ia te y o u r bus iness and w a n t t o ensure t h a t y o u are Very Sat is f ied w i t h t he hand l i ng of 
t h i s serv ice reques t . Please le t us k n o w i f t h e r e is a n y t h i n g else w e can do t o ass is t y o u . 

Thank you for choosing AT&T. 

For further information please contact: 

Oscar Nino 

Phone: 877 999-1994 

N e w s F l a s h : You can now submit your order or billing request on line 24 hours a day 7 days a week! Access the following URL: 

httpsr/Zleaacysforms.attecare.com/Malnframe.aspx. Under "Online tools for services originally set up with SBC" select either "Submit a 
Business Billing Inquiry" or "Place an order for Business Local Access Services", 

© 2006 AT&T Knowledge Ventures. All rights reserved. AT&T is a registered trademark of AT&T Knowledge Ventures. 

NOTE: This letter is based on current information and prices, which are subject to change. This message contains information that may be 
confidential. Unless you are the addressee or its agent, you may not use, copy retransmit or disclose to anyone the message or any 
information contained herein. If you have received the message in error, please advise the sender by reply email. 

Clici< here if you would like to confirm this worl< has been satisfactorily completed. 

< — Begin Process Information For EMS USE ONLY — > 
TrackingNumber; 10211588854262DV 
< - — End Process Information For EMS USE ONLY - — > 

http://attecare.com/Malnframe.aspx


Adjustments 

Balance 

Current Charges 

Total Amount Due 

Amount Due in Full by 

. , — -
,00 

.00 

11^6.47 

$11,466.47 

Sep 22,2016 

i i u . ucamipMUii 

Online: an.coni/myatt 

Plana and Servleea 
1-877-438-0041 

Repair Service: 
1-800-727-2273 

Telecommunications Relay System; 

ATftT Long Distance 
1-877-438-0041 

Tota l o f Currant Charges 

11407.64 

S8.83 

11.46e.47 

1 Discount for PRI Unlimited Local Plan for 
Bill Period Sep 4,2016 1Z.46CR 

Meirthry Service - Sep <lhniOcl 3 
Montiity Charges 
Federal Access Charge 
Total Monttly Senrice 

AddltioiwandChaaiiesIgjen^w •„ •:• .• • •' 
This section of your hill reflects charges and credits resuiting From 
account activity. 
item Mondily Amotrnt 
No. Description Quantity USOC Rate Bitted 
Date: Aug 5,2016 
OnferNiHnberR1Z43B71368 
Special Senrices: 
I ' l i ial l l l hi i l l i r i1IMMMMH||CD JCTSOHAAMT 

Services Changed ''^""'" 
Charges for Serinces Added 
(Monthly Charges are Prorated from Aug 2,2016 
to Billing Date, Sep 4,2016) 

f. Usage and Network Access 1 UTW 1,000.00 
2. ISDN Pri Ace T1Fac-23B/D 

Services Changed 
Credits for Services Removed 
(Monthly Qiarges were Billed in Advance and 
ara Prorated from Aug 2,2016 to Sep 4,2016) 

3. Usage and Network Access I UTW 
4. ISDN Pri Ace Tl Fac-23B/D 1 2PQ2D 

1 2PQ2D 3,527.00 

195.00 
288.00 

1,066.67 
3,762.13 

208.00CR 
307.20CR 

rtn iiiiifaaaMM^a 
Services Changed 
Charges for Services Added 
( M p t l d y l ^ ^ e ; ^ ^ Pr^ratsd ffijni^ftug 12016 
toBiffiitMl^S^Zei^ . 

a LocalOistributionChannel 1 T24X3 771.00 822.40 
Services Changed 
Credits for Services Removed 
(Monthly Charges were Billed in Advance and 
are Prorated from Aug 2,2016 to Sep 4, 2016F 

6. Local Oistribution Channel 1 TZ4X3 112.00 4Jfl47CR 
Tottmajaa£i2LCi[co'^Number 101T1ZF FSiXA0H43OC0 JCT • " 5 ^ t 9 p -
M ^ a r g e e fQrTnyTTOrirBgrRl24aB713^ S,BfS.'53 

• PREVENT DISCONNECT • PAYMENT 8i INQUIRIES 
See 'News You Csn Use' for additional information. 

Raturn battom portion wKh your chsdc In the widosad wtmhipfl. 

DUE BY: Sep 22,2016 $11,466.47 

Local SsfiricM providMl by ATAT IHinoJs, AT&T Indism, AT&T Mrchigan, 
ATftT OMo or AT&T MBeansIn basad upon the wrvica addraw location. 

00 meeH - Enroll in p^Mrtaw bHIIng. 

^J.A) ''('"lodonliocyalablePafKsi 

LATE: After Sep 22,2016 $11,623.17 

at&t 
SlllfngDace S9p4,Z016 

SUPERIOR CREDIT UNIONINC 

AccountNumher 4 1 9 R 9 4 ^ 5 7 8 8 7 0 9 9 I K ^ ' ! " ! ! ! . ™ ^ ^ ^ ^ 
please Include your account number on your check. FOSTORIA, OH 44830-1938 

MeRe Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAiW IL 60197-5080 

|l.l|ni||H,Ml||||||,,,|,l,)l,lH,,l|lnl|l||.,,.|||,||l|^ 

74naflTMOS7fifl7D121SfabaD2O021DD0OD000DDDD0imfcifc.M7ODailfcia3X7 

http://11.46e.47


at&i 1-031 UrtIA, Un <W»)IM WD 

IiMoiee Muoiber 4igRg4B7a809 

r'la(>r. n n n T-.--; v i c e 

local Calls 

Inwi iw M n i M • conttiHwl 

Haxible Call Plan Servtce 
CallinfiAreaA . 
Minutes - Initial -SiOOam-ftOOpm - Mon thru FrI 

243 Minutels) billed at $.0353 each 
Minutes - Additional 

393 Mtnuts(s) billed at $.0088 each 
Minutas - Initial - 9:00fim--8:00am - Mon thru Fri 
All Day Saturday, Sunday and Holidays 

IS Minutels) billed at S.0176 each 
Minutes - Additional 

12 Minutels) billed 3tS.D044 each 
Total Usage for Catling Area A 
Total Rexible Call Plan Service 

Local CalUng Plus 
Calling Area A 
Minutes - Initial - 8:00am-9:00pm - Mon thru Fri 

2 Minute{s) billed at $.0406 each 
Minutes - Additional 

3 Minutefs) billed atS.0104 each 
Total Usage for Calling Area A 
Total Local Calling Plus Charges 
Total Local Calls 

Sarehanies and Other Fees 

8.58 

3.46 

.26 

.05 
12.35 
12.% 

.08 

.03 

.11 

.11 

9-t-1 Emergency System 
Billed for Seneca County 
Federal Universal Service Fes 
FCC Complex Line Port Federal Charge 
Telecommunications Relay Service 
Total Surcharges and Oilier Fees 

Taxes 

.12 
10.97 
15.53 

.15 
26.77. 

Federal at 3% 
Sales at 7.25% 
Total Taxes 

Total Plans and Services 

A T ' . ' I - LcMiC? D i s t o r u : 

286.78 
753.11 

1JM9.89 — 

Messaga Begarding Terms & Condttons; 
To view your Terms & Conditions for AT&T long 
Distance, accsss vwvw.attcom/servicepublications 
or call AT&T at the toll free number on your bHI. 
hwetee Swnry 
{88 of August 19, 2016) 
GuTMt Ohargsa 
Servles Charges 
Credits and Adjustasnts 
Call Ctiargss 
Surdiargss and Other Fass 
Taxes 
Total Invoice SUMsry 

66,00 
.00 
.00 

4.86 
3,97 

5S.63 « 

Sarvlofl Ctnrgsi 

Nontiily Sarvlca Chargn 

iVpe or ssrvlcs .Feiiotl Ht j r 

1. BUS Bor i m m m i r oa/^-og/ ie \ 
Total Nonthly Ssrvtce Chargss 

Total Ssrvlce Chargss 

Call Ctorgss - Jul 17tli thru Mg 16th 
Calls fsr 41t-436-4800 
DCMStlC 
Mfl. Ihtf l T t « PtuM Callad luba i : ( M B Hin 

2 
3 
4 
5 
6 
7 
6 
9 

10 
11 
M 
13 
14 
16 
16 
17 
IB 
10 
20 
21 
22 
23 
24 
2S 
26 
27 
28 
20 

7-18 
7-18 
T-18 
7-tB 

814AU(IA 
B28AUtlA 
942A FIKfiLAY 
a s i A U F n n 

7-18 1042A nPFIN 
7- ia 10B8A L I M 
7-10 1107A LIKA 
7-16 111BA LIMA 
7-18 1127A ASKUWD 
7-16. t |47AnFFI I l 

r-\tm.-w^ 
7-^8 124SP UNA 
7-16 
7-18 
7-18 
7-18 
7-18 
M8 
7-18 
7-18 
7-18 
7-IB 
7-1B 
7-18 
7-19 
7-19 
7-19 
7-19 

109PLINA 
137PLINA 
228pnFFIII 
24SPB£li£VUE 
246PBEUiVUE 
251P TIFFH 
SSBPFREHONT 
303P n F H H 
B1SP FIKDUy 
340PUESr£RVL 
347PnFFIH 
417P HFFIH 
827A HFFIN 
640ALI)IA 
006A FINDLAY 
OOBA FINDLAY 

30 7-19 1002A FINDUY 
31 
32 
33 
34 
35 
36 
37 

40 
41 
42 
43 
44 
4S 
46 

OK 419 221-0376 
OK 419 381-6604 
OH 567 301-0087 
OH 667 230-3347 
OH 419 443-0434 
OH 419 221-0378 
OH 419 221-0378 
OH 419 204-0002 
OH 419 906-6621 
.0H 419 448-6719 
«»<»21f1'186T 
OH 667 712-2203 
OH 419 234-3166 
OH 419 234-3166 
OH 419 443-1677 
OH 419 483-4343 
OH 419 463-4343 
OH 419 448-4628 
OH 410 307-4213 
OH 419 443-1204 
OH 419 306-5696 
OH 614 899-1611 
OH 419 446-9719 
OH 419 447-6641 
OH 567 230-3008 
OK 419 234-3186 
OH 410 429-6142 
OH 419 306-5696 
OH 416 306-6696 

7-19 1026A CONSHOHCKII PA 610 941-4200 
7-19 1101A FIHDLAY 
7-19 1209P TOLEDO 
7-19 1241P UNA 
7-19 1261P FINDUY 
7-19 1252P TOLEDO 
7-10 108PLIHA 

143P FIKDLAY 7-19 
7-19 
7-19 
7-19 
7-19 
7-19 

r-20 
7-26 
7-20 

OH 419 306-6606 
OH 419 309-4367 
OH 419 £!1-0876 
OH 416 889-8661 
OH 419 309-4367 
OH 419 284-3186 
OH 419 957-6367 

148P BETTSnLU OH 419 988-9S02 
152P BLOOHVILLE OH 419 983-7700 
217P BUFFALO 
4S5PUNA 
SOSPUFFIH 
BSAk-xm :-

853A OTTQVILLE 

TX 281 368-7146 
OH 410 230-6777 
0H-419 4S6-S0J6 

m 419 4S3-3754 

2:26 
1:24 
2:01 

4:07 
1:01 
0:41 
3:41 
4:28 
1:66 

0 1:55 
14:22 
6:42 
0:46 
0:34 
2:19 
0:65 
1:38 
0:30 
0:66 
1:10 
0:50 
1:04 
1:29 
3:01 
1:10 
0:60 
1:10 
1:09 
1:01 
2:32 
0:38 
0:52 
5:09 
1:07 
1:04 
1:02 
0:47 
0:43 
2:31 
1:02 
5:40 
1:49 
0:30 

7488.001.001879.01.04.0000000 NNNNNNNY 003757.003757 

a zoos ATSiT KnowlMlgtt VMrturm. All right* rawrvad. 



at&t 
SUPERI08CRE0IT UNIONINC 
I6S0N COUNTYLINE ST 
FOSTORIA, OH 44830-1938 

Aecoaat N u n h f r 
Btl lki irOala 

4of7 
4t9R94-B7BS7099 
Sep 4,2016 

Invoice Number 4t9R945788Q9 

AT;-T Long Di^ iance 

inwies B l l l l n f l - Ccntlmwd 
Kft 

1 
2 
3 
4 
5 
6 
7 
6 
0 

10 
11 
12 
13 
14 
15 
16 
17 
16 
19 
20 
21 
22 
23 
24 
25 
26 
27 
ZB 
29 
30 
31 
32 
33 
34 
35 
36 
37 
36 
30 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
SO 
SI 
52 
S3 
S4 
S6 
66 

Ifata Tiaa Place Csl 

7-27 1046A FffiHMIT 
7-27 1134A HFFIH 
7-27 1137A HFFIN 
7-27 1257P FINDUY 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-2T 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-27 
7-26 
7-28 
7-26 

104P HFFIN 

lad Nuriur 

OH 419 680-1271 
OH 667 220-9108 
Ott 419 816-B044 
OK 419 346-6697 
OH 419 447-3483 

140P UPSANDUSKY Ott 419.294-2222 
143P UBERTYCTR OH 419 SB3-6261 
2Q4P SANDUSKY 
206P FINDUY 
209PUHA 
216P FINDUY 
21&P H f FIK 
224P HFFIN 
246P CAREY 
249P HFFIN 
252P HFFIN 
306P HFFIN 
307P HFFIN 
310PLINA 
316P HARTFORD 
422P FINDLAY 
521P TOLEDO 
630AUNA 
842A FINDUY 
946AaNA 

7-28 1233P BELLEVUE 
7-28 
7'2B 
7'2B 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-28 
7-2B 
7-29 
7-29 
7-29 
7-29 

lOapBEUfVUE 
HOP MANSFIEU) 
124P HANSFiELD 
13SP BELLEVUE 
146PBELL^UE 
216P n F F I * 
223P HFFIN 
229P FfSMOMT 
230P HFFIN 
246PSUCYRUS 
249P SANDUSKY 
315P LIMA 
846PCAiraF|l 
406PCAL1)ICU 
441P HFFIN 
83SA FINDUY 
90SA HFFIN 

OH 419 202-6404 
OH 567 208-8737 
OK 419 221-0378 
OH 419 423-9145 
OH 419 447-4022 
OH 419 448-0290 
OH 418 396-7093 
OH 419 44B-460B 
OH 419 447-8240 . 
OH 419 447-0222 
OH 567 268-3156 
OH 419 905-6056 
Cr 680 547-S)00 
OK 419 422-5598 
OH 419 705-5530 
OH 419 221-0376 
OH 419 &&1-2S00 
OK 410 221-0378 
OH 419 217-2725 
on 419 217-2725 
OH 419.626-7833 
OH 419 .626-7m 
OK 419 4^ -0^50 
iM 418 217-2726 
OH 567 266-8166 
OH 567 207-7916 
OH 687 342-2671 
OH 567 207-7916 
OH 419 661-0193 
OH 419 271-1867 
OH 567 712-2203 
OH 740 732-5621 
OK 740 782-5675 
OH 567 230-0072 
OH 419 561-2600 
OH 419 443-5602 

008A B0NLN86REN OH 419 306-3614 
916A HFFIH 
951AASHIAND 

7^73 1003A CL£VELAIID 
7-26 1004A CLEVELAND 
7-2B 1039A UNA 
7-29 10S7A SICHNOND 
7-29 1100A TOLEDO 
7-29 1212P FREMONT 
7-29 1215P RICHMOND 
7-29 1215P HFFIN 
7-20 1226P HFFIN 
7-29 122&P CAMBRlDK 

OK 587 230-0072 
OH 419 908-6621 
OH 216 367-8614 
OH 216 367-3668 
OH 419 221-0376 
VA 604 385-7341 
OK 419 705-5530 
m 419 807-8321 
VA 804 ^ - 7 3 4 1 
OK 667 207-0678 
OH 567 207-4606 
OK 740 801-0051 

Coda 
D 
0 
D 
D 
D 
D 
D 
0 
D 
D 
D 
9 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

. D 
D 
D 
0 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
D 
0 

Nin 
0:51 
0:30 
2:11 
2:66 
1:89 
1:42 
0:30 
1:07 
0:56 
0:42 
1:18 
0:30 
0:44 
0:S5 
0:41 
0i58 
1:26 
1:03 
1:15. 
5:16 
0:54 
0:50 
0:37 
1:32 
0:38 
6:20 
0:57 
0:30 
3:08 
0:30 
2:56 
1:32 
0:30 ' 
0:30 
0:,30 
1:06 

14:19 
5:00 
2:1? 
1:12 
5:46 
2:02 
1:08 
1:23 
0:38 
2:56 
0:55 
d:5S 
6:39 
0 : 4 8 . 
0:34 
1:14 
1:26 
0:52 
0:30 
1:41 

Amunt 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.DO 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

. .00 
.00 
.00 
.00 
.00 
.DO 
.00 
.00 
.00 
.00 

• .00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
J» 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

NOi^' 
57 
58 
59 
68 
61 
62 
68 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
61 
62 
63 
84 
85 
66 
87 
88 
89 
90 
91 
62 
93 
94 
95 
96 
97 
68 
99 

100 
101 
102 
103 
104 
105 
106 
107 
106 
109 
110 
111 
112 
113 
114 

7-29 
7-29 
8-01 
8-01 
6-01 
6-01 
8-01 

^ i S S ± S i ^ •iiJs m A J f ^ k n ^ - - ' . • 
1231P U8ERTYCTR OH 419 633-6261 
357P FREMONT 
682ALIKA 
856ALIMA 
914AUNA 
928AFffil«NT 
S4SAFIIIDUY 

8-01 100BA LIHA . 
8-01 1129A ASKUWD 
8-01 11S8A FINDUY 
8-01 1219P TOLEDO 
8-01 1252P FINDUY 
8-01 12S5P UHA 
6-01 1268PT0IFnh 
8-01 
8-01 
6-01 
8-01 
8-01 
8-01 
6-01 
8-01 
8-01 
8-02 
6-02 
6-02 
6-02 
8-02 

141P HFFIN 
201PUHA 
K7PLIHA 

OH 567 201-3217 
0^419 221-0876 
OH 419 227-5258 
OH 416 221-0378 
OH 419 307-2278 
OH 418 422-nOO 
OK 419 m - m z 
OK 419 906-8621 
OH 419 426-5426 
OH 567 226-8834 
OH 418 669-3432 
OH 419 302-3682 
OH 667 225-8834 
OH 419 447-8930 
OH 410 204-15^ 
OH 418 221-0378 

322P B0HU(66R£H OH 419 484-4861 
355PT0tFDfI 
402PPAULDIN6 
403P HNDUY 
4S5P PADLSHO 
506PPAULiSN8 
64SAnFFZli. 
934A FINDUY 
940A FINDUY 
948A FREMONT 
948A HFFIN 

B-02 1006AtOIFnn . 

OH 419 705-5580 
OK 419 670-4316 
OH 419848-4370 
OH 418 670-4316 
OH 419 870-4316 
W 416 ,443-0915 
OH 419 4Z2-4062 
OH 419 4^-8004 
OK 587 201-3217 
0X567 207-0678 
OH 567.225-8884 

6-02 1080A BOULN^N (HI 419 816-6835 
8-02 1114A RKSSQXSPT OH 987 842-8595 
8-02 1248P UHA 
8-02 
8-02 
6-03 
8-03 
6-03 
8-03 
8-03 
8-03 
6-03 
6-03 
8-08 
8-03 

6-03 
8-03 
8-03 
8-03 

OH 419 302-1429 
40aP BQMJGQREN Oft 419 362-7?fl0 
410P HFFIN 
SSOAHFFtli: 
840A HNDUY 

OH 567 2aO-8R50 
OH 418 465-8186 
OH 419 309-SS9S 

B41A BRFFNVILIE OK 987 $48-0671 
841A HFFia, 
843AT0IFnn 
843A HFFIH 
B45AT0L£D0 
648AT0L£DQ 
6S5ALIHA 

OK 567 207-7430 
OH 567 225-6824 
OH 567 280-3850 
OH 667 225-8834 
OR 667 225-8634 
OK 419 860-0648 

903A fiREENVILLE OK 937 646-2884 
920A HFFIN 
g 2 e A U J 0 L U 

lai 419 447-2962 
CA 858 251-2400 

642A GREENVILIE OH 987 848-2884 
962A UPSANDIRICY OH 567 23S-0123 

8-03 1004A PAWJilNfi 
6-03 1006A FINDUY . 
8-03 1019A TOLEDO 
8-03 1123A DELMRE 
6-03 12f7P KENTOit 
8-03 1258P HFFIN 
6-03 
8-03 
8-03 
8-03 

OH 419 670-4316 
Off 416.422-7700 
OH 419 705-5530 
OH 740 513-2986 
OH 419 675-^16 
OH 419 447-8752 

111PUAYNEBRDNR OR 418. 268-7082 
122PT0IFDD 
202P FINDUY 
210P HFFIN 

OH 419 206-6556 
OH 667 420-6916 
OH 418 447-9752 

D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
D 
D 
0 
0 
0 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
0 
0 
0 
D 
D 
1) 
D 
D 
D 
D 
0 
D 
D 
D 
D 
0 
0 
D 
D 
D 
0 
D 
D 
D 
0 
D 
0 
0 
0 
D 
D 

miT 
0:30 
1:11 
1:08 
1:03 
1:36 
0:40 
0:44 
1:40 
1:55 
0:57 
6:51 
1:55 
1:06 
6:35 
1:22 
0:39 
0:47 
0:88 
1:53 
1:15 
1:23 
2:13 
1:13 
4:26 
2:08 
1:36 
0:5S 
0:38 
1:40 
1:55 
0:49 
0:4B 
4:06 
0:48 
1:01 
0:39 
7:20 
0:36 
0:30 

12:27 
0:68 
2:09 
0:39 
1:62 
2:03 
0:59 
1:52 
0:50 
0:50 
0:52 
1:36 
1:33 
0:30 
0:30 

10:07 
0:30 
3:50 
0:43 

• ' ' 'A iaBat l • 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

7488.001.00187a02.04.0000000 NNNNNNNY 002247.002247 



at&t 
1650NGOUNTYUNEST 
FOSTORIA, OH 44830-1938 

AeeoantNumber 419R94'57887099 
Bllllnfl Date Sep 4,2016 

Invoice Number 419(194578809 

AT..T loiK! Di':>taiuui 

Inwlce Billing - Contliwsd 
Ito. 

1 
2 
3 
4 
5 
6 
7 
6 
9 

10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2S 
26 
27 
2B 
29 
30 
31 
32 
33 
34 
35 
36 
37 
3B 
39 
40 
« 
42 
43 
44 
45 
46 
47 
48 
49 
SO 
51 
52 
S3 
54 
5S 
56 

Dtifii TiBA PlfutA riRllnrf NuriMr 

7-20 854AUHA 
7-20 D37A UHA 
7-20 956A FINDUY 
7-20 lOIDA HEUNA 
7-20 10Z7A UHA 
7-20 1028A TOl£00 
7-20 1124A TOLEDO 
7-20 1134A UHA 
7-20 1144A ASinOll 
7-20 145PWIU1ETrE 
7-20 215PFfiEH0IIT 
T-20 216PUHA 
7-20 269P HFFIN 
7-20 402P FINDUY 
7-20 419PHFFltt 

0» 419 230-eTH 
OH 419234-2020 
OH 419 Al6-7flS2 
OH 419 B38-205S 
OH 419 230-6777 
OH 418 300-4867 
OB 419 309-4867 
OH 419 ^ - 3 1 8 8 
RI 401 334-5183 
I L 847 853^1146 
OH 419 680-1271 
OH 419 22B-5463 
OH 567 207-7016 
OK 419 967-4810 
OH 419 618-3663 

7-20 4S4P 60UU66REN OH 419 801-9116 
7-21 867A HFFIN 
7-21 011A FINDUY 
7-21 942A HFFIH 
7-21 94BAN0RMU 
7-21 1120A FINDUY 
7-21 1146A HFFIN 
7-21 1224P HFFIN 
7-21 1247P CYBNET. 
7-21 I250P HFFIN 
7-21 1288P HFFIN 
7-21 102P HFFIN 
7-21 107P CLYDE 

m 419 618-7406 
OK 419 424-1655 
OH 567 988-7477 
OH 419 750-4630 
OH 419 424-0300 
OH 419 443-1877 
OH SS7 936-7477 
OH 419 655-20M 
OH 419 816-5469 
OH 418 61&-DT3d 
OH 967 207-8BBO 
OK 419 786-0227 

7-21 130P CONSMOnCKN PA 610 941-4200 
7-21 165PFREHQIIT OH 418 208-3ia8 
7-21 243P B0ULNG6REN OH 419 601-8116 
7-21 321paMA 
7-21 825PUMA 
7-21 853P HFFIN 
7-21 406P HFFIN 
7-21 418P HFFIN 

OH 419 221-1724 
OK 419 221-0378 
OH 567 220-6129 
OH 419 443-0074 
OH 419 447-4322 

7-21 419P BEliiFHTAN OH 887 487-1288 
7-21 424PnFFIK 
7-22 845A HFFIN 
7-22 908A HFFIN 
7-22 9 l 3 A n F F I I I 
7-22 927A FREMONT 
7-22 1017A FINDUY 
7-22 1034A FINDUY 
7-22 tOSSA FREMONT 
7-22 10S1A UHA 
7-22 lOSflA HFFIN 
7-22 1117A UNA 
7-22 1284P HFFIN 
7-22 1243P ASHLAND 
7-22 loop HFFIN 
7-22 103PUNWSTER 
7-22 1HP HFFIN 
7-22 112PBELL0UE 
7-22 I ISPUHA 
T-22 208P HFFIN 

OH 419 455-4(60 
OH 419 447-2169 
OH 419 616-1043 
OK 419 446-8441 
OH 419 334-6207 
OH 419 689-3661 
OH 419 788-6369 
OH 419 807-2139 
OH 419 224-7334 
OH 419 446-8441 
OH 419 234-2029 
OH 567 230-2485 
OH 419 908-6821 
OH 567 280-2465 
PA 717 481-7175 
OH 567 230-2465 
OH 419 483-4040 
OK 419 227-5256 
OH 419 616-42SQ 

XadiL 
D 
D 
D 
D 
0 
0 
D 
D 
D 
0 
D 
0 
D 
0 
D 
D 
0 
D 
0 
D 
D 
D 
D 
D 
D 
0 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
D 
0 
D 
0 
9 
D 
D 
D 
D 

Hin 
1:86 
0:46 
4:16 
2:01 
1:01 

1:88 
2:20 
2:32 
0:43 
0:52 
1:04 
1:82 
0:30 
0:30 
0:» 
0:30 
1:51 
1:13 
1:56 

om 
4:03 
0:40 
0:54 
0:30 
1:01 
0:57 
0:33 
0:54 
0:46. 
1:48 
0:32 
1:18 
0:46' 
0:39 
1:28 
0:36 
3:02 
3:25 
0:34 
0:30 
3:07 
0:52 

12:24 
1:10 

1:57 
0:30 
1:59 
2:52 
0:3S 
3:04 
5:14 
1;23 
0:30 
6:17 
1:00 
0:34 

Aanunt 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

I i w e l n B J t I I n i : - ContinMd 
NO, 
57 
S8 
59 
60 
81 
62 
63 
64 
65 
68 
67 
68 
69 
70 
71 
72 
73 
74 
78 
76 
77 
78 
79 
80 
61 
82 
83 
84 
85 
86 
67 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
90 

100 
101 
102 
108 
104 
106 
106 
107 
108 
109 
110 
111 
112 
113 
114 

nntfl 
7-22 
7-Z2 
7-22 
7-22 
7-22 
7-22 
7-22 
7-22 
7-22 
7-22 
7-22 
7-22 

T1* i P t (» i» .^n f t ( l Niiahur 

21DP UNA ' OH 419 303-1663 
213P HFFIX OH 419 618-4250 
217P HFFBI OH 667 230-2465 
222P HFFIN OH 410 446-8700 
224P BOULHOGREN OH 419 353-4316 
233P NO BALHNR OH 419 2S7-3600 
241P HFFIN OH 419 448-8441 
312P HFFIN OH 667 230-2465 
322P HFFIH OH 567 230'246& 
346P HFFIN OH 419 448-6441 

. 354P TOLEDO OH 419 779-7777 
404P TOLEDO OH 419 779-7777 

7-28 liaSA UNA QK 419 221-0378 
7-26 1052A UNA OK 419 803-1863 
7-26 1130A FINDUY OH 419 423-9145 
7-26 11S2A SOWLHSSffiH OH 419 S7S-2302 
7-26 1243P UNA OH 419 222-1250 
7-26 12S3P UNA OK 418 302-3471 
7-26 
7-25 
7-26 
7-25 
7-28 
7-25 
7-25 
7-26 
7-26 
7-25 
7-25 
7-26 
7-25 
7-26 
7-26 

128P FINDUY OH 419 423-9145 
148P REPUBUC OH 419 585-0109 
200P NASHVILL£ TN 615 743-3742 
201P NASHVILLE TN 616 743 -87^ 
201P N K H W U I TN 815 748-3748 
201P HFFIN OK 419 4^ -7219 
232PASHUWD OH 419 808-6821 
327P NASHVILLE TN 615 743-3798 
a28P NASHVIllE TH 615 748-3763 
336P UNA OH 419 222-1260 
345P UNA OH 419 221-5348 
345P UHA OK 419 221-5348 
44aP UPSAWWSKY OH 419 294-4247 
M7A SETTSVILL£ OH 419 9 8 6 - 5 ^ 
959A TOLEDO Ott 419 705-5530 

7-26 1001A KQ BALHmt OH 419 257-2496 
7-26 1047A HFFIN OH 419 46-5692 
7-26 1047A UNA OH 419 221-0378 
7-26 l l tOA FINDUY OH 419 4 2 7 - S ^ 
7-26 1222t> FIHDUY OH 419 427-5626 
7-26 
7-26 
7-26 
T-» 
7-26 
7-26 
7-28 
7-26 
7-28 
7-28 
7-26 
7-26 
7-26 
7-26 
7-26 
7-28 
7-26 
7-27 
7-27 
7-27 

106P B0WUG6KN OH 419 378-3405 
141P ASHLAND OH 419 008-6821 
14SP UNA OH 419 231-1034 
241P H F R K OH 567 207-2051 
2&7P FREMONT OH 419 334-6203 
328P HFFIN (^ 567 230-2465 
327P HFFIK OH 587 230-2465 
329P KHSVILLE OH 419 974-4044 
3S1P HFFIN OH 667 936-1587 
aS2P UNA OH 419 549-6735 
420PVA)IDAUA OH 837 865-0800 
427P VANDMJA OH 837 665-0900 
428P AUBURN HT5 MI 246 237-7^90 
433P VANDAUA OH 037 6^ -0900 
SOSP SAKODSKy OH 419 202-0800 
S05P CONSHOHCm PA 810 941-4200 
614P TOL£D0 OH 419 574-9906 
888A TOLEDO OH 419 705-5530 
e41A FINDUY OH 418 846-9233 
9S4A UHA OH 419 660-0848 

•SlOa. 
D 
0 
D 
D 
0 
0 
D 
d 
g 
D 
D 
D 
0 
D 
D 
D 
D 
0 
D 
0 
D 
D 
D 
0 
D 
D 
8 
0 
0 
0 
0 
D 
D 
8 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
D 
D 
0 
D 
D 
0 
0 
0 
D 
D 
D 

N4n 
3:14 
0:87 
1:30 
1:24 

10:11 
0:60 
0:30 
6:46 
0:30' 
0:30 
0:81 
1:17 
0:40 
0:36 
0:68 
1:07 
1:05 
2:21 
3:53 
0:30 
0:30 
0:30 
0:39 
0:39 
S;41 
0:41 
0:41 
0:45 
0:30 
0:30 
0:30 
0:30 
1:57 
1:00 
1:19 
0:41 

44:42 
5:03 
1:06 
2:24 
0:30 
0:30 
0:39 
0:30 
0:42 
2:81 
0:50 
1:85 
0:55 
1:08 
1:35 
1:07 
0:32 
3:07 
0:56 
0:56 

12:14 
0:30 

• Aapunt-
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
,00 



at&t 
SUPERIOR CREDIT UNIONINC 
1B60N COUNTYLINE ST 
FOSrORIA,OH 44830-1938 

Page 5 of 7 
Account Namher 419R94-5788709g 

B l I l i n f lDate Sep 4,2016 

Invoice N m i b e r 419Rg4578809 

AT.:.T LoiK) D is tu f ' i ce lMBicS«t l t l l f f ^ - ^£ iB l^ 

TriWlM Bl l l lna • CmtliiMd 

Miu-
1 
2 
3 
4 
5 
8 
7 
6 
9 

10 
11 
12 
13 
14 
15 
IB 
17 
16 
19 
20 
21 
22 
23 
24 
25 
2B 
2/ 
26 
•& 
30 
31 
32 
3S 
34 
3$ 
36 
37 
36 
39 
40 
41 
42 
43 
44 
45 
46 
47 
46 
49 
50 
51 
52 
69 
54 
55 
56 

RdtA n « Plftftft Pftllfld HuahAr 

8-03 211P FINDUY OH 419 848-5686 
6-03 228PNACQ 1X254 297-2^/6 
8-03 32SP WACO TX 264 207-2105 
6-03 33SP FINDUY OK 410 848-4370 
8-03 422P TOL£DO OH 419 410-8807 
B-08 4S1P UHA OH 419 660-0646 
6-04 816A HFFIN OH 419 447-9242 
6-04 835A FREHONT OK 419 552-4374 
6-04 842A NEU BREJiEK ffil 416 82B-ffi1Q 
8-04 9 4 8 A U J 0 L U CA 668 202-8326 
8-04 9&6A UP8AN0USKY OH 419 310-7977 
8-04 1001A HFFIN OH 567 230-3650 
a-04 1037A BOWLNGGREN OK 410 808-0454 
6-04 1109A FIKDUY OH 418 306-5696 
8-04 1116A TOLEDO OH 419 710-3924 
8 -M 1124A FINDUY OH 419 306-5685 
8-04 1151A FREHONT OH 419 680-5222 
6-04 1210P OELMARE OH 740 &i3-»BB 
8-04 1219P FINDUY OH 419 4?2-.7700 
8-04 1240P HFFIN OH 419 447-8686 
6-04 12S9P MONTROSE OH 330 6B8-B6BS 
8-04 208P HFFIN OK 419 448-6700 
8-04 412P B0WLNG6REN OR 418 808-3445 
8-04 432PUNA OH 419 802-3950 
8-05 635ANELM0RE OH 419 397-2566 
8-05 857AREPUBUC OK 419 S85-0109 
6-05 945A FREHONT OH 667 201-6751 
6-05 948A FINDUY OH 419 306-5695 
8-05 950A NEW 8RENEN OH 419 629-2962 
8-05 1010A FREMONT OH 567 201-6751 
6-05 1020A NEW BREMEN OH 419 629-2610 
6-OS 1041A FINDUY OH 419 306-7692 
8-05 1106A HFFIN OH 419 448-7440 
8-05 1107A FRANKUN TN 616 465-64S2 
8-05 1241P UNA Ott 419 802-3950 
8-05 12&2P UNA OH 418 680-0648 
B-05 207P UASHINCTON DC 202 223-3111 
8-06 312P HFFIN OH 419 4(7-6612 
6-05 310P UPSANOUSXY OH 419 310-7977 
B-05 S33P UPSANDUSKY OK 419 310-7977 
6-05 335P TOLEDO OH 419 467-1749 
8-05 409P I^HA OH 419 302-3960 
6-06 449^t»LUH8US OH 814 387-7949 
8-06 1019A 8ETTSVILLE 8H 419 966-5481 
8-Oa &19A TOliW OH 567 225-6684 
^ 0 a 646AUNA OH 419 233-8427 
6-08 661A UHA OH 419 233-8427 
8-08 908A KENTON OK 567 674-7376 
8-08 923A U JOLU CA 658 251-2420 
8-08 930A TOLEDO OH 419 467-1749 
8-08 940A UPSANDUSKY OK 419 810-4680 
8-08 941A UPSANDUSKY OH 419 635-2198 
8-06 05tA NANSFIELJ) OH 419 612-2136 
8-08 1004A TOLEDO OH 419 705-5530 
8-08 1018A KENTON OK 567 874-7376 
6-08 1024A HFFIN OH 567 207-6106 

Cfttlfl 
D 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
0 
D 
D 
8 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
D 
D 
D 
0 
D 
0 
D 
D 
D 
D 

Hin 
2:13 

14:08 
1:43 
1:17 
0:58 
1:42 
1:06 
1:17 
5:86 
0:52 
5:22 

24:28 
3:20 
0:68 ' 
1:27 
3:67 

i :a 
4:34 
0:34 
2:11 
2:56 
4:05 
0:54 
5:2( 
0:36 
2:33 
0:30 
0:80 
0:59 
0:50 
2:18 
1:36 

1:12 
0:30 
0:30 
2:18 
1:36 
0:49 
1:01 
2:12 
2:02 
1:06 
1:06 
1:20 
1:42 
0:30 
1:02 
5:89 
0:30 
0:30 
0:80 
0:30 
0:36 
1:10 
7:23 
0:36 

Aanunt 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
- ,00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

No. 
57 
58 
59 
60 
61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
76 
76 
77 
78 
79 
80 
61 
82 
88 
64 
85 
86 
87 
66 
89 
90 
91 
92 
93 
94 
95 
96 
97 
98 
99 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 
114 

IbitA T i n l^mM f j i l lMl NuiriMr 
8-06 1027A HFFIN 
8-08 1030A U JOLU 
8-08 1041A TffiBO 
8-08 1181A H F I N 
8-06 1146A FINDUY 

OK 419 443-1817 
CA 656 251-2420 
Oil 419 467-1749 
OH 419 447-B182 
OK 419 423-5866 

8-08 1286P NO BALHHR OH 419 257-2496 
8-08 1248P UNA 
6-08 
8-08 
8-08 
6-08 
6-08 
8-08 
8-OB 
8-OB 
6-08 
8-08 
8-08 
6-08 
8-08 
8-08 
8-OB 
a-OB 
8-09 

11SP FRANKUN 
120PT0IFnn 
142P HFFIN 
210P HFFIN 

OH 419 221-0378 
TN 815 465-5452 
OH 419 291-7555 
OH 419 618-7706 
OH 567 230-6040 

217P NEU ALBANY NS 682 634-9800 
218P E i s n s 
241P HFFIN 
302P ASHLAND 
314PT0IFnn 
a29P FINDUY 
332P HFFIN 

FL 352 602-0740 
OH 419 618-7981 
OH 419 906-6821 
OH 419 705-SS30 
OK 419 346-2240 
OH 419 448-0746 

406P UKRIYCTR OH 419 683-6261 
460P KENTON 
SOSP FINDUY 
521P KENTON 
S34P FINDUY 
8S8A FINDUY 

6-00 1009A FIKOUY 
8-09 1030A REPUBUC 
8-00 i l02A CASTAUA 
6-09 1104A HFFIN 

OH 567 674-7378 
OH 419 423-5656 
OH S67 674-7376 
0H418423-n04 
OH 419 957-7346 
OR 410 848-4370 
OK 419 585-4800 
OH 419 684-0797 
OH 419 818-0240 

8-09 I t l l A UPSANDUSKY OH 419 294-1692 
8-09 1122A UNA 
8-09 1155A FINDUY 
8-00 1211P TOLEDO 
8-09 1252P HFFIN 
a-09 
8-08 
8-09 
6-09 
6-09 
8-09 
8-09 
6-09 
8-10 
6-10 
8-10 
8-10 
8-10 
8-10 
6-10 

OH 419 236-7193 
OK 419 869-3865 
OH 419 843-3637 
Ott 419 443-6610 

234P BOWUISSREH OH 410 354-0000 
3O7PC0LIIieUS 
3S7P SANDUSKY 
403P KENTON 
436P HFFIN 
446P SANDUSKY 

OH 614 628-1777 
OH 419 239-3741 
OH 419 878-0232 
OH 419 616-2227 
OK 419 239-3741 

453P BOUUGSREN OH 419 619-5136 
S22P SANDUSKY 
822A SANDUSKY 
&4SAaHA 
647A UHA 

OH 419 230-3741 
OR 419 239-3741 
OH 419 221-08T6 
OH 419 221-0378 

861A UPSANDUSKY QH m 232-0924 
OaSA aONLNGGREN OK 419 352-2290 
841AT0L£DO 
941ABUCY»IS 

8-10 1003A FRANKUN 
8-10 1229P HFFIN 
8-10 1234P SMIOI)%Y 
8-10 
8-10 
8-10 
8-10 
6^10 
8-10 
8-10 

Ott 419 343-3637 
OH 419 562-4520 
TN 615 485-5462 
OH 419 447-9836 
OK 419 239-6210 

116P UPSAHDUSCf QH 587 232-0924 
147P HFHN 
226P HFFIH 

OH 419 447-9752 
OK 567 230-0760 

286P UPSANDUSKY OH 419 635-2198 
316P U JOLIA 
401P HFFIN 
651P HFFIN 

CA 858 546-1868 
OH 419 448-9372 
QH 419 448-0372 

SS^ 
0 
0 
D 
D 
D 
D 
D 
D 
0 
D 
D 
0 
0 
0 
D 
0 
0 
D 
D 
0 

. D 
D 
0 
0 
0 
D 
D 
D 
0 
D 
D 
D 
0 
0 
D 
0 
D 
D 
0 
D 
D 
D 
0 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

IHh 
2:22 
3:06 
2:28 
0:30 
3:43 
0:30 
0:47 
6:39 
2:52 
0:55 
0:48 
2:04 
1:31 
2:29 
1:00 
1:08 
0:44 
0:45 
0:30 

13:40 
1:54 
1:39 
0:47 
0:42 
1.87 
0:42 
0:48 
6:29 
1:48 
0:54 
0:55 
1:01 
2:28 
2:52 
2; 14 
0:30 
2:30 
0:66 
7:30 
1:11 
2:03 
1:09 
0-.30 
0;47 
0:51 
1:12 

10:16 
0:50 
1:40 
0:36 
1:43 

11:58 
0:43 
1:1S 
2:07 
0:30 
0:30 
1:01 

Anii^^ 
,00 
.00 
.00 
,00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
,00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.06 
.00 
.00 
,00 
,00 
.00 
.00 



at&t 
SUPERIOR CREDIT UNIONINC 
IffiONCOUNTYUNEST 
FOSTORIA, OH 44830-1938 

Page 6 of 7 
AccountNonber 419Rg4-S7887Qgg, 

BIIKBODale Sep 4,2016 

Inw ice Number 419R9457BS09 

AT.".'"f" l - O n y D i f l n j i c f : 

_ i M d o f t 81H1no - Cf lBt lnuad 
Hn nat f l T iaa P lace Cf lHMl KubsC Cffllfl Hi l l 

10 
11 
12 
13 
14 
15 
16 
17 
16 
10 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
SO 
51 
52 
58 
54 
65 
56 

8-10 554P 
8-11 1006A 
8-11 1036A 
8-11 1116A 
8-11 1220P 
6-11 120P 
8-11 
6-11 
8-11 
8-11 
8-11 
8-11 
8-11 
8-11 
B-11 
8-11 
8-11 
8-11 
6-11 
8-12 
8-12 
8-12 
8-12 
6-12 
8-12 
8-12 
8-12 

147P 
152P 
156P 
254P 
266P 
316P 
316P 
S29P 
410P 
423P 
440P 
442P 
449P 
64SA 
850A 
90BA 
B21A 
921A 
922A 
931A 
937A 

6-12 1003A 
8-12 1052A 
8-12 1129A 
8-12 1152A 
8-12 124SP 
8-12 134P 
8-12 
6-12 
8-12 
8-12 
8-12 
8-12 
8-12 
8-12 
8-12 
8-12 
8-12 
8-12 
8-13 

135P 
200P 
211P 
213P 
222P 
247P 
323P 
351P 
417P 
410P 
434P 
452P 
929A 

8-13 1024A 
8-13 1137A 
8-15 83SA 
8-16 S49A 
8-16 1026A 
6-15 1033A 
8-15 1D34A 
6-15 1063A 
8-1S 1119A 
8-1S 1141A 

HFFIK OH 
CEUNA OH 
UNA OR 
HFFIN OK 
FINDUY OH 
SELIEVUE QH 
FREMONT OB 
HIDDLETOWNCT 
HIDOL£T0WN CT 
HFFIN OH 
HFFIN OH 
HFFIK OH 
HFFIN OK 
UHA OH 
COLUMBUS OH 
HFFIN OH 
HFFIN OH 
m S E L L £ P T O H 
HFFIN OH 
HFFIH OH 
HFFIH OH 
HFFIH OH 
HURON OK 
BUFFALO NY 
HFHN OK 
sAKOUsier OH 
UPSANDUSKY OH 
H F F I N OH 
UHA OK 
UNA OH 
TOUDO QH 
SYCAMORE OH 
HFFIN OH 
PERRYSBUR6 OH 
HFFIN m 
FREMONT 
FINDUY 
FINDUY 
UNA 
FINDUY 
HFFIN 
UNA 
UNA 
HFFIN 

UHA OH 
DELAMMIE OH 
UNA OK 
BOULN&GREN QH 
U H A OH 
U N A OH 
UPSANDUSKY OH 
U N A QH 
n N D U Y OH 
HFFIN (HI 
UHA OH 
HFFIN OH 

OH 

OH 

567 220-9678 
419 733-8940 
419 296-7101 
418 447-8304 
419 422-5598 
419 483-0160 
419 356-2452 
860 262-7412 
860 262-7412 
410 618-1278 
419 616-4054 
419 447-4104 
419 447-4101 
419 296-7101 
614 754-6372 
419 447-2545 
418 816-1278 
937 m^am 
419 618-4054 
419 447-4242 
567 230-479B 
419 447-6612 
419 602-2269 
716 306-1196 
419 447-9638 
419 2 3 9 - ^ 0 
419 294-6666 
419 417-4412 
419 371-2397 
419 234-5667 
419 28Q-D051 
419 927-6197 
419 616-7631 
419 873-2453 
667 207-8680 
419 307-4213 
419 957-7281 
419 420-5404 
419 371-2387 
419 422-E034 

418 448-8077 
419 221-0376 
419 221-0378 
419 447-9836 
419 871-2387 
740 417-4044 
418 221-0378 
410 306-8614 
419 221-0378 
419 296-3612 
567 232-0924 
419 221-0876 
419 880-3661 
567 207-76B7 
419 221-0876 
419 618-4083 

1:36 
5:06 
1:30 
1:20 
0:56 
0:30 
0:30 
0:49 
1:31 
0:46 
0:30 
0:30 
3:08 
1:11 
3:16 
5:11 
0:41 

10:50 
2:28 
1:18 
0:38 
0:30 
0:30 

1149 
6:09 
1.52 
0:37 
0:30 
0:30 
1:01 
1:42 
0:3S 
3:46 
2:16 
2:01 
0:30 
2:45 
1:37 
0:30 
0:43 
0:30 
0:47 
0:42 
0:43 
0:30 
0:46 
0:41 
1:56 
1:40 
0:50 
0:34 
0:48 
1:00 
0:32 
0:41 
3:06 

Aaflui)!; 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 

I |pn^«H^- ;«wl lM0d ' 
NO. 
57 
58 
59 
60 
61 
62 
63 
64 
86 
66 
67 
68 
89 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
62 
88 
84 
65 
86 
87 
68 
89 
90 
91 
82 
93 
94 
95 
96 

•'1^imirt%l«iliF{ffllf^^''^llAftf^ i m 
6-16 1242P UPSANDUSKY OH 667 232-0924 
8-15 1259P HFFIN OH 667 207-4773 
8-15 
8-15 
6-15 
8-15 
6-15 
8-18 
8-16 
8-16 
8-16 

128P ANDERSON IN 785 893-0746 
135P HFFIN OK 667 207-1685 
204P CLYDE QH 419 608-6646 
223PUHA. OH 567 712-4288 
321PUNA Ott 419 g05-IS3t 
&28A CONSHOHcn PA 610 941-4200 
632A COKSnOHCm PA 610 941-4200 
901A H F F t i OH 419 618-S263 
92$A HFFIN OH 419 447-0B71 

8-16 1015A BRANCKVL NJ 978 948-3120 
8-18 1Q53A USBQN 0» 330 271-9322 
8-16 1104A US80N OH 330 271-9322 
8-16 1112A AKRON OH 330 996-6000 
6-16 1127A REPUBUC W 419 $85-0100 
6-16 1137A NEN BREMEN OH 4ig;:B29-2B10 
8-16 1153A STPE1£ft3B6 FL l i t Si9-8706 
6-16 11S7A CONSHQ'HCKN PA 610.941-4200 
6-16 
8-18 
B-16 
B-16 
8-16 
6-16 
6-IS 
8-16 
8-16 
8-16 
8-18 
6-16 
6-J6 
8-16 
8-16 
8-16 
8-16 
8-16 
8-16 
8-16 
8-16 

122P HFFIN' OH 419 618-4083 
139P BELL£FNTAN OH 937,487-3749 
1S1P HFFIN OH 567 938-1537 
ISBP HFFIN. OH 419 443-0916 
1S7P HFFIN OH 419 465-3136 
159P NESTERVL OH 614 818-O600 
205P COLUHEiUS OH 614 670-2853 
2S7P FINDUY OH 419 306-7692 
309P NO 8ALHRR OR 419 B7-3618 
310P FINDLAY (W 419 422-1661 
314P HFFIN QH 419 618-0240 
315P UNA OK 419 860-:0648 
32SP m m E H OH 419 S28-2ei0 
^OPHPFDJ OH 418 616-0406 
345P UPSANDUSKY OH 419 635-^106 
84SP COLUMBUS OH 614 IiB7-1081 
34ffi>€0UReUS OH 614 657-1081 
349P HFFIN Ott 419 618-0406 
411P NORMALK QH 419 744-2787 
458P HIUN HI 734 436-0$a8 
60SP MILAN m 734 43B-(ffiRB 

D 
0 
D 
D 
D 
D 
0 
D 
D 
D 
0 
D 
i) 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
Q 
D 
0 
D 
D 
D 
0 
0 
D 
0 
D 

Nfn 
1:02 
1:36 
1:11 
1:02 
0:36 
0:52 
0:32 
0:45 
i ;23 
0:80 
0:30 
1:65 
0:S9 
0:46 
0:30 
1:12 
1:41 
3:25 
1:01 
0:33 
1:05 
1:10 
0:30 
1:17 
4:23 
1;07 
0:45 
0:32 
2:S3 
0:32 

28:59 
1:23 
0:30 
1:23 
0:30 
0:30 
0:43 
1:04 
1:24 
0:36 _ 

>*"Bt 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
,00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 
.DO 

Subtotal OHMatlc CsHs for 419-436-4800 

Total Dbwstle Calls for 419-436-4600 

Total Calls fo r 4t9-436-4800 

Total OaH Oargaa 

w d O t t s r ftps . 
97. Ffldsral Regulator)!' Fas 

Fodaral Unlvsrsaf Ssrvlca Fee 
Total Surctiargaa and fltfiar Foes 

Taxaa _ _ _ _ ^ 

.00 

.00 

.00 

.00 

.73 
4.13 
4,86 

9 9 . Federa l 
100. S ta ts 
1 0 1 . M u n i c i p a l 

.00 
3.14 

.63 

7488.001.001879.03.04.0000000 N N N N N N N Y 002249.002249 
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SUPERIOR CREDIT UNIONINC 
ISSONCOUNTYLINESr 
FOSTORIA, OH 44830-1938 

Page 
Account Number 

Billing Date 

7 of 7 
419R94-5788 709 9 
Sep 4, 2016 

Invoice Number 419Rg4578809 

ATi-T Long Distance 

Imroica Bl l l lna - Continued 
1. Non Hoie State 

Total Taxes 
.00 

3.97 

Total Invoice Charges 

Key for Calling Codes: 
A Anytime 8 Collect 
0 Day E Evening 
H Third Number I Special Intrastate 
M Multiple Rate Period N NighWeekend 
0 Operator Completed-Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference V Economy Overseas 

Total AT&T Long Distance 

58.83 

C Calling Card 
F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

58.83 

Wcw;j Von C^in Us^^ 

PREVENT QfSCQNNECT 
Thank you for being a valued customer. It is im portent to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $11,466.47. 

PAYMENTS INQUIRIES 
Allow 5 days when paying by mail. You may also pay at an authorized 
agent or by calling 1.800,660.2626 to Charge by Phone. Honpayment of 
toll or non-regulated services may result in disconnection or 
restriction of such services and/or collection action. For problems 
with your business service, please call us at 1.800.480.8088. 

If your complaint is not resolved after you have called AT&T, or for 
general utility information, residential and business customers may 
contectthe public utilities commission of Ohio IPUCO) for assistance 
at 1800,686.7826 (toll free) from eight a.m. to five p.m. weekdays, or 
at http://www.puco.ohio.gDv. Hearing or speech impaired customers may 
contact the PUCO via 7-1-1 lOhio relay service). 

http://www.puco.ohio.gDv


Jtmlj ^l•lll^^'lrrlll|^^^|^|• 

att .com 

at&t 

J u l 5 - A u g 4 , 2016 

Ofriine: att.eom/myitt 

Plans and Servicas 
1-877.-438-0041 

Repair Service; 
1-800-727-2273 

Telecommunications Relay System; 

ATftT Long Distwca 
1-877-438-0041 

Total of Currant Charges 

732.72 

58.83 

791.65 

• PREVENT DISCONNECT • OHIO RELAY SERVICE 
• 00 NOT CAU . PAYMENT & INQUIRIES 
See 'News You Can Use' for additional infonnation. 

SUPERIOR CREDIT UNIONINC 
IfiSONCOUNTYtlNEST 
FOSTORIA, OK * ^ W 9 3 e 

Monthly Statement 

Prevloua Bi l l 

Payment Received 7-25 -

Ad jus tmen ts 

Balance 

Current Charges 

Total Amount Due 

A m o u n t Due i n Full b y 

Thank Y o u l 

794.53 

794.59CR 

.00 

.00 

791.55 

$791.55 

Aua2Z,20ie 

1 

Page 1of6 
AoeaHatN«MiWr 419R94-S7887099 

BtmagOsia Aug 4, M S 

wabsits a t t . c o m 

InvQlceNimbar 41dRg4578aOB 

PrnweCeas aad DlacaiHite 
Item 
No. Description 

t Discount for PRI Unlimited Local Plan tor 
Bill Period Aug 4,2016 

Moalhly Senfiea - Aug 4 thra Sea 3 
Monthly Charges 
Federal Access Charge 
Total Moathly Seraiee 

t.WMC»|l» 
HaxtUaCal lPlaaSanlca 
Calling Area A 
Minutes - Initial - e:00Bm-9:0(^m - Mon thru FH 

290 Miniitels) billed at $.0353 each 
Minutes - Additional 

492 Minutels) billed at S.00B8 each 
Minutes - Ini t ia l ' 3'.0Qpni-S:0a8in - Mon thni Fri 
Ml Day Saturday, Sunday and Holidays 

10 Minutels) billed at&0176 each 
Minutes - Additional 

18 M(nute{s| biled at S.0044 each 

Total Plans and Sanrices 

15JMCR 

aos.5o 
35.95 

641 .e 

10.24 

433 

.18 

Total Usaae for Calling Area A 
Total Rexible Call Plan Sennce 

Local Calling Ptos 
Calling Area A 
Minutes - Initial - ftOOam-SiOOpm - Mon thni Fri 

4MinutBts) billed at$.0406 each 
Minutes - Additional 

1 Minutels) billed at$.0t04 each 
Total Usase for Calling Area A 
Total local Catling Plus Charges 
Total Local Calls 

Sarekaraea aad IMiar Faoa 
9-1-1 Emergency System 
Billed for Seneca County 
Faderal Universal Service fee 
FCC Complex Line Port Federal Charge 
Telecommunications Relay Senrice 
Total Surchargas aad Otber Fees 

Taxea 
Federal at 3% 
Sales at 7.25% 
Total Texas 

14.83 
14.83 

.16 

.01 

.17 

.17 
15.99 

.12 
10.97 
15.53 

.15 
2B.77 

16.05 
48.45 
64.5I 

732.n 

RMurn bottam portion wKh your etiMk In tha MtdoMd aiiMlopa. 

Locil Sorvicos provliM by AT*T tUiiMh, ATftT IndlM*, ATaT WtlMar-L 
ATftT Ohio or ATftT VKKomin t»Md uponUwMrvioB • i l i ln i i i t i j i l j i i i i 

a O OHEEM - 6nroU l i t | i»p«r l»«> hUl ing. 

{'• , ' „ . I ' l inrpii an R ' -cy ioh l t Cii/mf 

http://att.com
http://att.com


SUPERIOR CREOir UNIONINC 
ISMNCOUNnUNEST 
FOSTORIA, OH «830-t936 

Page ?or6 
AoeoumHwnbei 419H94-&7887039 

Billing Date Aug 4,2016 

lnvolc« NiMibvr 419R9457B8DS 

AT^T LotKj DfSlLincc 

Message Regarding Terms & Conditions: 
To view your Terms 8t Conditions for AT&T long 
Distance, access www.att.com^sanfiCBpubltcatians 
or call ATStT a t the toll free number on your bill. 
I n w i M Suaary 
tas of July 19. ZOlfiJ 
CurrMt Charges 
Service GCar^as 
Credits and Kdjustaents 
Call Cbarges 

J5Btg l j | rgg5^ l l Other Fees 
• taxes ' ° 

Total Inwlea ^aaary 

2 
% 
4 
5 
8 
7 
6 
9 

10 
11 
12 
13 
W 
IS 
16 
IT 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

n 
29 
30 
3t 

6-17 920A OAK WUtBOR Oil 416 707-353S 
6-17 927^ FIHDUY 
6-17 1047A TIFFm 
6-17 112eA BUFFALO 
M 7 1128A BBFFAU) 
6-17 lt63A nFFIN 
6-17 12MP U l t t 
6-17 1D3P FIHDUY 
5-1T IIWCOUJHBIIS 
6-17 1 2 7 P » Y n i 

QH 419 9S7-4610 
Ott 419 447-67S2 
TX 281 366-7144 
TX 261 888-7144 
08 419 447-3934 
OH 419 234-0$64 
OH 419 427-S626 
Oil 614 S27-809r 
OH 937 401-126B 

6-17 128P BEUiFNTMi OH 937 407-1268 
6-1? 21HP FHaWHT 
6-17 209PC0UM6irS 
6-17 421PLritt 
8-18 937AFHIDUY 
6-16 lOOOA nFFlH 
6-20 843AUIIA 
6-20 903A HFFIN 
6-20 913ATlFFHi 
6-20 B46ACAI«a 
6-20 954AaNA 

OH 419 397-9206 
08 614 327-8097 
OH 410 516-3762 
OH 419 857-2547 
OH 419 618-748? 
OH 419 221-0376 
OH 419 447-9541 
OH 419 447-1091 
III 317 817-6100 
011-419 221-0376 

6-20 1006A BETTSVIUi OH 419 986-SS32 
6-20 1029A KEHT 
6-20 1036A n F n K 
6-20 1045A nFFIH 
6-20 1048A nFFW 
6-20 1105A TIFFIH 
6-20 1109A ATnCA 

OH 330 677-3930 
OH 667 220-7289 
OH 419 448-9000 
OH 419 618-4250 
OH 419 448-9000 
OH 419 426-1320 

6-20 IISOA FTIAUKROL FL 954 486-2411 
6-20 ItSlA FTUDOERDl FL 954 486-2411 

D 
0 
D 
D 
D 
0 
0 
0 
D 
D 
D 
0 
D 
D 
D 
0 
0 
D 
D 
0 
0 
D 
0 
D 
D 
0 
D 
D 
D 
D 

4;41 
0'.41 
2;38 
1:07 
1;08 
2:31 
2;13 

27:50 
0;42 
0:30 
0:40 
0-.38 
0;30 
1:36 
0:49 
0:50 
1:46 
5:41 
2:24 
3;03 
0:50 
0:44 
4:41 
0:30 
1:06 
0:47 
0:38 
0:39 
0:52 
0:51 

50,00 
.00 
.00 

4.86 
3.97 

sa.83 

Service C i u r ^ 

fknttily Service a u r g u 

Type or SerrlcB 
1. BUS 6QT 12QaHI(in i i 

Total Hontftly Sarvic* Charges 

Tetil ServlM Chargee 

Period oty 
07/17-08/16 1 50.00 

50. M 

50.00 

call Chergea - Jin 17th thru Jul 16tft 
calls for 419-438-48D0 
DoHStlc 
KiL flBtft T l » Piflfifl Callfld KiJiilifii: BHIR f»n AiflunL 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 

Invo1 

Nn, 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
S3 
54 
SS 
S6 
57 
58 
SO 
60 
81 
62 
63 
64 
6S 
68 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 

n 
78 
79 
80 
81 
82 
83 
84 
65 
86 
87 
88 
89 

ice BITIlDQ - Continued 
OntR TlM Plftftrt pjilJftrf NuihAr 
8-20 
6-20 
6-20 
8-20 
6-20 
8-20 
6-20 
6-20 
6-20 
8-20 
8-21 

U1P UHA 
ISIP TIFFIN 
229PLIKA 
234P)MC0 
aOlP CV6IIET 
330P FINDIAY 
340P HOLLAND 
411P TIFFIH 
412P TIFFIN 
4S6P TIFFIN 
954AIA JOLU 

6-21 1003A nFFIK 
6-21 10SSA LA JOLLA 
6-21 1116ALAJXU 
6-21112611 t m s m . 
6-21 1233P nFFIK 
6-21 
6-21 
6-21 
6-21 
6-21 
6-21 
6-21 
6-21 
6-21 
6-21 
6-21 
6-22 
6-22 
6-22 
6-22 
6-22 
6-22 
8-22 

126P HFFIN 
131P TIFFIli 
204P TIFFIN 
206P HFFIN 
222P TIFFIH 
224P n F F H 
361P n F F H 
404P nFFIN 
405PUI1A 
409P HFFIN 
433PmiA 
826A nFFIH 
8 M ^ HFFIH 
840AIIKA 
90SA6FIIFVIIE 
9ftTA HFFIH 
924A AHICA 
951A nFFIH 

8-22 lODOA TIFnti 
6-22 102SA UHA 
6-22 1I27A nFFIH 
G-22 1132A TIFFIN 
6-22 114SA TIFFIH 

OH 419 296-1550 
OH 567 220-7269 
OH 419 221-0376 
TX 254 761-6400 
QH 419 6S5-3164 
OH S67 301-0231 
OB 419 867-7679 
OH 419 447-»7» 
OH 419 618-tOOO 
OH 419 618-1900 
CA 858 202-8325 
OH 419 447-3433 
CA 8S8 202-6325 
CA 868 202-8325 
OH 440 922-5222 
OH 567 207-8366 
OH 567 220-7289 
OH S87 220-9380 
OH 419 447-9541 
OH 419 447-9541 
OH 419 447-0185 
OH 419 447-0946 
OH 419 443-1S13 
OH 419 S18-1267 
OH S67 712-2000 
OH 419 618-4250 
Ott 419 234-0664 
OK 410 447-7126 
OH 419 447-7126 
OH 419 234-0564 
QH 419 483-1991 
OK 419 443-5692 
OH 419 912-1150 
OH 416 448-0326 
0» 567 230-6280 
OH 419 371-0847 
OH 419 448-6700 
OH 567 230-1686 
OH 410 448-8700 

6-22 1222P SACRAMENTO CA 918 851-1559 
6-22 1227P LIHA 
6-22 1240P nFHH 
6-22 
6-22 
6-22 
6-22 
6-22 
6-22 
6-22 
8-22 
6-22 
6-22 
6-22 
6-22 
6-23 
8-23 
8-23 

1Q8P FREHOIIT 
113P nFFIH 
118P UHA 
U6P HFFIH 
204P HFFIH 
23aP GItEEN SPG 
331P nHOUY 

iw fsmiic 
347P HFFIH 
347P HFFIH 
406P nFFIH 
436? HFFW 
83aA0HAW 
8S6AUKA 
944A SYIVAHIA 

OH 419 221-0378 
OH 567 280-1686 
OH 419 307-5019 
OH 419 443-0169 
OH 410 804-6465 
OH 419 448-8700 
OH 419 447-0946 
OH 419 839-2884 
OH 419 306-6328 
OK 419 S8S-0194 
OH 419 447-3378 
OH 416 618-7706 
OH 567 230-8840 
OH 416 618-n06 
OH 419 8SD-2063 
OH 416 303-6752 
OH 41S &17-21d0 

6-23 tOlOA BOULHGGItEII OH 419 308-0379 

£Qdfl. 
D 
D 
0 
D 
0 
0 
0 
0 
0 
0 
D 
0 
0 
0 
D 
0 
0 
D 
D 
D 
D 
0 
0 
0 
D 
0 
0 
0 
Q 
D 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
D 
0 
D 
0 
D 
0 
D 
D 
0 
D 
D 
D 
0 
D 
D 
0 
D 

mn 
0:30 
0:32 
0:41 
6:44 
6:36 
2:47 
0:52 
0:44 
4:35 
1:11 
6:01 
1;53 
8:01 
2:47 
3;56 
6:20 
0:38 
2:18 
0:46 
1:09 
0:47 
1:00 
0:30 
0:30 
0:33 
0:36 
3:22 
2:10 
2:03 
4:52 
9:14 
0:35 
0:36 
0:47 
0:54 
1:16 
1:27 
1:00 
0:38 
1:21 
0:41 
0:56 
0:53 
2:20 
3:27 
1:14 
0:35 
4:38 
6:15 
1:21 
0:30 
0:30 
3:08 
0:40 
1:04 
1:10 
V.12 
6:54 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 

8751.001.001825.01.03.0000000 NNNNNNNY 003649.003649 
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att.com 

at&t 
SUPERIOR CREDIT UNIONINC 
ISSONCOUNTYUNEST 
FOSTORIA OH 44830-1938 

Page 
AecoBot NomlMr 

Billing Data 

3 of 6 
4t9R34.57a87099 
Aug 4,2016 

Invnleo Nanbar 419894578808 

AT'- T I. oiu] Dir.i .'uici 

lawlea J l l l l na • Centlniied 

InwIoeMiH i iT -

Ho, 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
28 
24 
25 
28 
27 
26 
26 
90 
31 
32 
89 
34 
35 
38 
87 
3B 
30 
40 
41 
42 
43 
44 
49 
46 
47 
48 
49 
SO 
51 
S2 
68 
54 
SS 
S6 

natn Timt P l sM Catlad llBlhAr 

6 - n 1020A SMMSKT 
6-23 1030A SANDUSKY 
6-23 1242P TOt£Q0 
6-23 282PIAJ0UA 
6-28 240P FINDLAY 
6-28 346PHFFIII 
6-23 404P FINDIAY 
6-23 S02PUnA 
6-24 1034A HFFIN 
6-24 1058A HFFIH 
6-24 110M nFFIH 
6-!!4 1108A HFFIN 
6-24 1117A CAREY 
i - H 1120A HFFIN 
6-24 11S3A NASKVIUi 
6 -» 11S4A HASIMLLE 
6-24 1154A HASHVIIU 
6-24 1202P HHOLAY 
6-24 125SP FRanttT 
6-JM 104P HFFIN 
6-24 106P HFFIN 
6-24 122P HFFIH 
6.24 140PC0UimUS 
6-24 146PHFHH 
6-24 214P HFFIN 
6-24 34BP CAREY 
^24 SSW'TMIPACEN 
6-24 419PUNA 
6-24 420PUm 
6-24 434P HFFIN 
6-24 441P HFFIK 
6-26 849AFIiEfKlT 
B-2S a37A HFFIN 
6-25 1025A HFRK 
6-2S 1029A HFFIN 
6-2S 1034A HFFIN 
6-26 1122A SYCAHME 
6-27 g21A SyCAHORE 

OH 419 271-1867 
OH 419 271-1S67 
OH 419 410-0307 
CA 856 202-8550 
OR 410 423-8600 
OH 419 447-2685 
OH 419 957-9036 
Ott 419 90S-8107 
OH 416 447-4449 
OH 410 447-6387 
OH 410 447-6387 
OH 419 447-4141 
Ott 416 196-3411 
OH 416 455-S016 
TH 615 743-3793 
11 615 743-376S 
TH 616 748-3742 
OH 419 434-0362 
OH 419 332-7801 
OR 419 618-7111 
OH 667 207-1681 
OH 419 447-4322 
OK 614 m - f m 
OH 419 618-7111 
OK 567 207-4573 
08 416 396-8945 
FL 613 964-3654 
OH 416 331-3027 
OR 416 331-3027 
OH 418 618-7111 
OH 419 448-8700 
OH 419 307-2278 
OH 419 447-0516 
Ott 410 455-5544 
OH 416 45S-5544 
OH 419 448-8700 
OH 416 S27-S620 
Ott 419 927-6361 

6-27 924A 9P8ANDIISKY OH 567 232-1674 
6-27 034A HFFIN 
6-27 9S7AUKA 

OH 416 4S5-SD16 
OH 416 221-0378 

6-27 1021A PERinSBIHiG OH 418 873-2332 
6-27 102BA BELLEVUE 
6-27 lOSaA HFFIN 
6-27 1D40A TIFFIH 

OK 419 463-6345 
OH 416 447-0274 
Ott 416 616-7622 

6-27 1114A SUPPEiCm PA 724 794-6633 
6-27 1141A 6REEN SPG 
6-27 1142A GKEH SPG 
8-Z7 IISBA HFFIH 
6-27 1231P COLWfilA 
8-Z7 152PHIEN0IIT 
6-27 aOIP SPEHCEllA. 
^27 316P SPEHCERVL 
6-27 330P HFFIN 
8-27 342P HFFIH 
^27 344P HFFIH 

OH 419 696-2122 
OH 410 639-2122 
OH 416 455-5015 
SC 808 333-4818 
OH 416 307-2139 
OH 419 647-6220 
m 419 647-6220 
OH S67 207-1896 
QH 419 447-0404 
OH 419 45S-S740 

tMa 
D 
D 
D 
D 
D 
0 
D 
D 
D 
0 
D 
D 
D 
D 
0 
D 
0 
0 
D 
D 
D 
D 
It 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
9 
D 
D 
D 
0 
D 
D 
0 
D 
D 
0 
D 
0 
0 

mn 
6;36 
1:34 
1:28 
1:32 
0:30 
1:37 
4:11 
0:44 
0:68 
0:30 
0:30 
1:27 
1:58 
0:54 
0:41 
0:30 
0:34 

18:87 
3:32 
3:11 
2:24 
0:30 
0:47 
2:18 
6:09 
0:35 
7:32 
0:80 
1:05 
0:80 
2:27 
0:41 

16:01 
0:33 
1:23 
1:08 
0:30 
0:58 
0:44 
0:56 
0:41 
3:34 
2:20 
2:01 
2:31 
0:67 
0:30 
0:30 
1:40 
1:49 
7:51 
5:42 
3:03 
2:16 
1:24 
0:42 

iHMint 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 

Ho 
57 
56 
56 
80 
61 
62 
63 
64 
65 
68 
6T 
68 
69 
70 
71 
72 
78 
74 
76 
76 
77 
78 
79 
80 
81 
82 
83 
84 
86 
86 
87 
68 
69 
90 
91 
62 
63 
94 
05 
98 
67 
98 
66 

100 
101 
102 
108 
104 
10S 
106 
107 
106 
109 
110 
111 
112 
113 
114 

M t , T 4 M P I B M I rg l la r i HiiahM-

6-27 401P HFFIN 
6-28 836A HFFIN 
6-28 926A FINDIAY 
6-28 1012A GREEN SPG 
6-28 1037A LA JOOA 
8-28 104BA HFFIH 

OH 410 447-0360 
OR 567 230-6840 
OH 419 722-4432 
OH 419 630-2122 
CA 856 202-6325 
OH 410 448-6700 

6-28 1152A BETTSVIliE OK 416 986-8650 
6-26 1232P PAIHESVL 
6-26 1238P CLEVELAHD 
6-28 1245P CLiVELAHD 
6-28 12«P HFFIH 
6-26 211P FINDLAY 
6-28 33SPKAUDA 

OH 440 281-4596 
OK 216 769-6968 
OH 216 789-6988 
OH 667 220-9044 
OH 419 721-7696 
OH 419 796-8922 

6-28 336P imilLLOAL PR 787 329-7560 
6-28 401P HFFIH 
6-26 4iap HFFIH 
6-28 4igPLAJ0UA 
6-26 MTPCUVELAKO 

OH 567 938-6025 
OH 418 U7-6321 
CA 858 202-8S25 
QH 218 789-6386 

8-28 4S1P TRIUILLQAl. PR 7B7 329-7560 
6-28 4S3P FIHDLAY 
8-28 4S9P HFFIN 
8-29 853AFRBI0NT 
8-26 858ASANniRKY 
6-29 1002A HFFIN 
6-26 1003A HFFIH 
6-26 1121A CAREY 
6-26 1137A KAUOA 
6-26 1151A UNA 
6-29 1153A SANDUSKY 
6-29 1213P DANVILLf 
^ 2 9 1228P HFFIH 

08 419 722-0266 
N 419 447-8321 
OH 419 884-3862 
OH 419 202-6881 
OH 416 447-1584 
OH 416 447-1584 
OH 416 366-3411 
OH 419 706-6622 
OK 419 222-0301 
OH 410 202-5681 
IL 217 260-3671 
OH 567 220-6264 

8-20 1226P UPSAHDUSXY OH 419 310-1687 
8-29 1227P HFFIH 
6-26 1227P TOLEDO 
6-29 114P FIHDLAY 
8-29 120P FIHDUY 
6-29 166PPNIVILLE 
6-29 312P. nFFIH 
6-20 aSSPFREHOHT 
8-29 W2» HFFIH 
6-29 413PDAHVIUi 
6-26 421PFKEIttHT 
6-29 432P PAUUmiG 
6-80 862A HFFIH 
8-30 DOIAHFPIN 
6-80 909A HFFIH 
6-30 940AFieWT 
8-30 943APAUL0IK6 

OH 567 207-1107 
OK 667 315-7606 
OH 410 423-7327 
Ott 419 423-1513 
IL 217 260-8071 
QH 567 207-1107 
OH 416 334-3662 
OH 419 UT-20M 
IL 217 260-3671 
OH 419 307-2647 
OH S67 3W-t671 
OH 567 230-6640 
OH 416 447-6321 
OH 419 455-0624 
QH 419 332-9822 
OH S67 344-1671 

8-30 643A PERRrSBURG OR 419 673-2332 
8-30 1116A U JOLLA 
6-30 1117A U JOLU 
6-30 1221P HFFIN 
6-30 1237P FIHDUY 
8-80 1243P WESTBORD 

CA 858 202-88;$ 
CA 858 202-8325 
OH 419 446-5716 
OH 419 429-2460 
HA 508 596-1685 

6-30 119P FORT MAYHE IH 260 471-M« 
6-30 126P FORT UAYHE IH 280 471-R.1!)8 
8-30 137P HFFIN 
8-30 141PFREH0HT 

OH 419 618-7348 
OH 416 332-0622 

Coda. 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
9 
1) 
D 
9 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
D 
0 
0 
0 
D 
D 
0 
0 
0 
9 
D 
B 
D 
9 
D 
D 
D 
D 
D 
9 
0 
D 
0 
H 
D 

Nln 
4:48 
0:30 
1:46 
0:32 
5:18 
0:34 
2:03 
0:41 
6:37 
0:58 
1:19 
2:10 
1:47 
1:17 
3:43 
1:08 
8:11 
1:19 
0:48 
0:30 
1:16 
6:47 
0:66 
0:30 
2:23 
3:32 
6:12 
0:44 
0:46 
0:30 
0:30 
0:30 
0:30 
0:30 
4:44 
6:S4 
0:30 
0:30 
1:05 
1:20 
0:30 
1:17 
0:46 
0:32 
0:30 
1:39 
2;18 
0:38 
2:17 
2:13 
2:41 
5:38 
0:40 
4:27 
6:09 

10:02 
0:30 
1:42 

Awuint 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

I 
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at&t 
SUPERIOR CREDIT UNIONINC 
1650 N COUNmiNE ST 
fOST0RIA,0H44830-ig38 

Page 4 of 6 
Aeeouot Namtier 419 R94-S788 7099 

BMirngDate Aug 4, 2016 

Invoice Numker 419R94578808 

AT':.T Long DiKtariCo 

Invoice S i l l i n g - Omtlffliad 
Nn. 

1 
2 
3 
4 
S 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
18 
17 
18 
16 
20 
21 
22 
23 
24 
25 
28 
27 
28 
20 
30 
31 
32 
33 
34 
35 
38 
37 
38 
39 
40 
41 
42 
43 
44 
45 
48 
47 
48 
46 
50 
51 
52 
53 
54 
6$ 
SS 

Ikifft 
6-30 
6-30 
6-30 
6-30 
6-30 
8-30 
6-30 
6-30 
6-30 
8-30 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 

Tlw PlAfM fj i l Iwl U t i ^ r 
147P aYDE OH 419 547-7781 
228P HFFIH OH 419 618-7348 
284P BELLEFHTAH OH 937 844-7235 
301P DENVER CO 720 279-0026 
303P DENVER CO 720 279-0026 
309P BELLffNTAN OH 937 844-7235 
358P SIDNEY OH 837 710-3678 
416P SIDHEY OH 637 710-3678 
4SSP FINDUY OH 410 422-5626 
504P FINDUY OH 419 422-5626 
837A FINDUY OH 410 423-7/78 
841A FINDUY OH 416 869-9549 
846A ASHLAND OH 416 906-6821 
649A ASHLAHD OK 416 906-8821 
8S0A ASHLAND OH 419 906-1758 
854A BOULHSGREH OH 410 575-4139 
902A ASHUMO OH 419 006-6821 
041A CHICAGO IL 312 646-6413 
945A CHICAGO I I 312 849-6413 
945A FINDUY OH 416 721-9506 

7-01 1010A BOWUGGREH OH 419 819-6335 
7-01 105SA HFFIK OH 416 448-6685 
7-01 1104A HFFIN OH 419 447-6752 
7-01 11S6A aYDE OH 419 603-8967 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-01 
7-02 
7-02 

103P CONSHOHCm PA 610 641-4200 
12SP ATUN7A HE GA 676 808-6800 
234P SANDUSKY OH 419 366-1025 
303P LIHA OH 567 712-2203 
314P HFFIH OH 419 447-9762 
325P BOWLNGGREN OH 416 352-4247 
400P FIHDUY OH 416 721-6506 
416P CLYDE OH 416 603-6967 
433P HFFIN OH 416 455-0624 
433P HFFIH OH 416 455-5015 
930A SVCrm OH 4ie S61-0103 
94SA RUSSELLSPT OH 937 842-6595 

7-02 1002A UHA OH 419 221-0378 
7-06 
7-06 
T-05 
7-05 

S4aA UHA OH 419 221-0378 
SSSAHFflH OH 419 4S5-9763 
ai2A BOWLNGGREN OH 419 575-3579 
91SA HFFIK OH 419 455-9783 

T-QS 1Q09A HAPOUOK OH 419 006-0167 
7-05 1022A UHA OH 419 221-0378 
T-05 1024A HFFIH OH 419 455-6016 
7-05 1025A TIFFIH OH 416 456-0624 
7-06 102SA UKA OH 419 221-037B 
7-06 1106A FIHDUY W 419 423-7778 
7-05 1107A BOMJG&REH OH 419 601-1433 
7-05 1119A RVSSaiSPT OH 937 842-8695 
7-05 1157A TIFFIH 011419 618-7111 
7-05 1204P FIHOUY OH 419 428-2100 
7-05 1208P VANDAUA DH 637 896-1331 
7-05 12t5P HAPOLEON OH 419 606-0167 
7-05 1227P KAUDA OH 419 79B-S922 
7-DS 1231P HFFIN OR 567 230-6840 
7-06 124tP HFFIH OH 419 447-9752 

^L D 
D 
0 
D 
D 
D 
0 
0 
D 
0 
0 
D 
0 
0 
D 
0 
D 
0 
0 
D 
D 
D 
D 
0 
D 
0 
0 
D 
D 
D 
D 
D 
D 
0 
D 
0 
0 
0 
0 
0 
0 
0 
0 
D 
0 
0 
0 
0 
0 
0 
0 
D 
D 
D 
D 
0 

Mn 
11:13 
2:12 
6:43 
1:38 

59:32 
0:31 
0:31 
0:43 
3:12 
0:56 
2:13 
0:38 
0:30 
0:30 
0:30 
0:64 
0:30 
1:03 
0:5S 
0:37 
0:30 
1:38 
2:15 
1:19 
0:S8 
2:15 
1;16 
0:30 
2:23 
1:41 
3:51 
1:02 
0:30 
1:58 

13:33 
0:54 
0:54 
1:36 
2:00 
0:43 
0:38 
7:28 
1:05 
0:30 
1:17 
0:46 
1:05 
1:04 
4:33 
2:03 
1:53 
2:47 
1:06 
0:3B 
0;30 
3:52 

Agauit— 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.08 
.00 
.00 
.00 
.00 

Invoice B l l l l m - Cantlnuad 
Hn 
ST 
S8 
sa 
60 
61 
62 
63 
64 
65 
66 
6T 
6B 
69 
70 
71 
72 
73 
74 
75 
76 
77 
76 

n 
80 
81 
82 
83 
84 

as 
88 
87 

as 
89 
80 
91 
02 
63 
94 
95 
96 
97 
98 
96 

100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
l i t 
112 
113 
114 

Dntfl 
7-05 
T-05 
7-05 
7-05 
7-05 
7-OS 
7-05 
T-05 
7-05 
7-05 
7-05 
7-05 
7-05 
7-05 
7-05 
7-06 
7-06 
7-06 
7-06 
7-06 
7-06 
7-06 

T1«B Plliftn r j t l l w l Hiuhar 

106P FIHOUY 
HOP HFFIH 
136P HFFIH 
142P HFFIH 
U6P FREMHT 
153P HFFIH 
1S6P FREHONT 
207P HFFIH 
227P HFFIH 
228P HFFm 
350P OELAUARE 
352PFREH0t(T 
432P FIHOUY 
454PaY0E 

OH 419 423-1234 
OH S67 207-7829 
OH S67 207-7829 
OH 419 «7-12S8 
OH 419 307-2278 
OH S67 207-7829 
OH 419 30T-2278 
OK 419 447-6866 
OK 419 448-44S9 
OH 419 447-4322 
OH 740 513-2988 
OH 419 332-3261 
OH 419 9S7-7S20 
OH 419 603-6067 

4S6P OPSAHDUSKY OH 419 310-1034 
903A FIHDUY 
91SA FIHDUY 
a40A FINDUY 
947A HFFIlt 
94SA HFFIH 
S4BA FIHDUY 

OH 419 306-8820 
OH 419 423-7778 
OH 419 306-1987 
OH 419 818-&972 
OH S67 938-6025 
OH 419 857-TS20 

957A BQUUQGltEM OK 419 575-S951 
7-06 100DA TOLEDO 
7-06 1005A HFFIH 
7-06 1007A FRENOHT 
7-06 1037A FIHDUY 
7-08 1643A H F F H 
7-06 1134A FIHOUY 

OH 419 367-6526 
OH 419 448-8700 
OH 667 201-8780 
OK 416 306-1987 
OH 419 447-9782 
OH 419 957-4810 

7-06 1144A BQUUIGGREtl OH 419 575-S9SI 
7-06 11S7A MIIUHKIBY 0» 440 655-4017 
7-06 1211P UHA 
7-06 122BP DAYTOH 
7-06 
7-06 
7-06 
7-08 
7-06 
7-06 
7-06 
7-07 
7-07 
7-07 
7-07 

OH 419 230-B8{@ 
IHt 637 701-4083 

135P BOUUISSREH OH 419 819-6335 
206P BOWLHOGREN fill 419 575-5951 
307P HFFIH 
324P HFFIH 
32BP HFFIH 
401P TIFFIH 
444P HFFIH 
653A FIHDUY 
914A FIHDUY 
OlOAUNA 
9MA HFFIH 

7-07 1009A HFFIH 
7-07 1023A HFFIH 
7-07 1I26A ASKLAHO 
7-07 1131A HFFIH 
7-07 1138A nFFIH 
7-07 114DA ASHLAHD 
7-07 tt42A TOLEDO 
7-07 1243P ASHLAHD 
7-07 
7-07 
7-07 
7-08 
7-08 

101P HFFIH 
130P TOLEDO 
263P HFFIH 
83SA HFFIN 

Ott 419 447-8RR5 
OH 419 447-36R5 
OK 567 220-6653 
OH 419 447-0561 
OH 410 447-9762 
OH 416 057-4610 
DH 419 957-4610 
OH 416 876-3486 
OK 419 447-1256 
OH 416 447-4322 
OK 419 443-1461 
OH 419 906-2257 
OH 410 448-7262 
OH 419 447-0253 
OH 419 608-6821 
OH 419 213-6722 
OH 416 908-6821 
OH 416 448-7440 
OH 416 708-2335 
OH 418 616-7655 
OH 419 447-0046 

947A HIHKEAPOtS NN 612 904-6000 
7-08 1018A n f f l H 
7-08 i04eA & i m i k 

Ott 419 446-9719 
OH 419 843-5315 

Coda. 
0 
D 
0 
0 
0 
0 
0 
D 
0 
D 
0 
D 
0 
0 
0 
D 
D 
D 
0 
0 
0 
D 
0 
0 
D 
0 
0 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
0 
0 
0 
D 
D 
0 
D 
D 
0 
D 
0 
D 
0 
D 
D 

mn 
2:53 
0:34 
0:30 
0:30 
4:16 
0:30 
1:04 
0:30 

14:40 
0:30 
0:48 
2:48 
0:51 
0:42 
0:59 
0:56 
0:38 
1:39 
0:49 
4:57 
1:09 
0:49 
0:30 
2:08 
1:30 
1:54 
0:57 
0:30 
0:48 
0:30 
0:44 
5:11 
2:24 
6:08 
0:35 
0:30 
0:40 
8:50 
1:19 
0:30 
0:30 
2:32 
7:27 
0:40 
1:30 
2:06 
0:51 
0:51 
1:05 
2:27 
2:27 
1:29 

10:24 
fi:96 
0:32 
3:00 
2:17 
1:00 

tamflt 
.00 
.00 
.i» 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
,00 
,00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

875I.001.001825.02.03.00Q01»0 NNNNNNNY 003589.003589 



att.com 

SUPERIOR CREDIT UNIONINC 
1650 N COUNTYLINE ST 
FOSTOfilA OH 44830-1938 

Pag* 5 of 6 
A c c a a a t N m b a r 4igR94'57S87099 

BI l l i f lgDate Aug 4,2016 

tnvoreeHaaibar 413R94$788a8 

AV .i Loiui Di:.MNt:c 

i a ^ i t ^ u t i t H i . QanUflued 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
IS 
18 
17 
IB 
19 
20 
21 
22 
23 
24 
2S 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
SO 
51 
52 
S3 
54 
SS 
S6 

filtft 
7-08 

TtMtt V lam Anllad HiiibAr 

120SP PAOUItNe 
7-08 1210P FIHDUY 
7-08 1218P KAUDA 
7-08 
7-06 
7-08 
7-08 
7-08 
7-08 
7-08 
7-08 
7-08 
7-08 
7-09 
7-06 
7-06 
7-06 

111P HNDUY 
243P FIHDUY 

DH 667 344-1671 
DH 418 42D-S286 
OK 419 796-8822 
OH 419 BB6-1407 
OH 419 423-6656 

246P B0HUI66REH OH 416 616-8335 
253PICAUDA 
303P HFFIN 
BMP HFFIN 
8ISP FIHDUY 
322P HFFIN 
337P HFFIN 
439PUKEATDN 
900AKAUM 

OK 419 706-8622 
OH S67 gS8-1S37 
OH S87 207-4766 
OH 419 721-7696 
OH S67 938-1537 
OK 419 818-7931 
IL 680 871-7733 
OH 416 796-8922 

020A KHSSELIM OH 937 842-6695 
eSSA FIHDUY QH 567 925-4530 
937A BOULIGGREN OH 418 306-6306 

7-09 lOOSA HFFIH 
7-06 102SA OTTAM 
7-11 
7-11 
7-11 
7-11 
7-11 

833A HFFIK 
841A HFFIN 
827A HFFIH 
632AL06AH 
949AASHUHD 

7-11 1006A HFFIN 
7-11 1010A COUMBUS 
7-11 1041ANT6I1£AD 
7-11 1048A TIFFIH 

OH 567 207-4769 
OH 416 523-3135 
QH 419 44T-0M8 
Ofl 416 446-8716 
OH 667 220-6264 
OH 740 270-2340 
OH 416 OOB-2257 
OK 419 447-6807 
OK 614 745-6838 
OH 416 21O-S8S0 
OH 419 443-1513 

7-11 112SA COHSHOBCKK PA 610 841-4200 
7-11 1205P HFFIH DH 416 618-8118 
7-11 1206P BETTSVILIE OH 418 688-6101 
7-11 12tOP FIHDUY 
7-11 1211P PRDVO 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-11 
7-12 
7-12 
7-12 

106P HFFIH 
206P HFFIH 

OK 416 420-4930 
IfT 801 377-4116 
OH 41fl 443-1696 
OH 416 447-5626 

218P RlKtSFILSPT OH 937 842-6595 
231P HT 6ILEAD 
24SP HFFIH 
25SP TOLEDO 

OH 416 210-8650 
OH 416 443-1877 
OH 419 846-4366 

2S8P MPALRBEACK FL 561 460-1283 
346PaHA OH 416 234-0664 
348P UPALHBEACH FL 561 460-1283 
3S1P HFFIH 
356PHFnH 
426paHA 
429PUHA 
430PUNA 
447PU)(A 
622A FIHDUY 
933A HFFIN 
9S6A HFFIH 

7-12 10O4A UHA 
7-12 1031A UHA 

DH 667 220-7696 
QH 419 447-6812 
OH 967 204-4791 
OH 416 221-03^ 
OH 416 221-0378 
OH 416 284-0564 
OH 418 420-4980 
OH 667 207-4701 
OH 419 447-2441 
QH 416 284-0564 
OH 567 v n - n s r 

7-12 1053A BONUISSREN OH 419 BlO-8335 
7-12 IIOSA HASHVILL£ 
7-12 11t6AHASRVILLE 

TN 615 743-3746 
TH 61S 743-3746 

tola 

D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
0 
0 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
fi 
0 
D 
D 
D 
D 
D 
0 
D 
D 
D 
0 
0 
D 
D 
D 
D 
D 

tHn 

11:18 
0:45 
2:25 
0:40 
1:11 
3:66 
2:10 
0:30 
0:86 
2:47 
0:30 
6:02 
0:35 
1:44 
1:27 
0:30 
0:47 
1;07 
0:53 
0:30 
0:34 
0:33 
0:44 
0:35 
1:35 
0:30 
7:59^ 
0:41 
2:01 
0:38 
1:32 
2:64 
0:54 
2:16 
0:30 
2:48 
3:17 
3:42 
1:30 
0:30 
1:42 
2:53 
2:10 
2:30 
0:47 
0:30 
0:47 
2:19 
1:48 
0:33 
1:46 
1:44 
1:27 
4:45 
1:42 
1:10 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 

Invoice B l l l l n a - flBnilnued 
I l L -
57 
SB 
66 
60 
81 
62 
63 
64 
85 
66 
B7 
68 
66 
70 
71 
72 
73 
74 
76 
76 
77 
78 
76 
80 
81 
82 
88 
84 
85 
68 
B7 
88 
89 
90 
61 
92 
93 
94 
95 
96 
97 
96 
06 

100 
101 
102 
103 
104 
105 
106 
107 
106 
106 
110 
111 
112 
.113 
114 

Itot* T l M M ^ f i i n n i l llDilMr 

7-12 1131A FINDUY 
7-12 1143A U JOLU 
7-12 222PUIH 
7-12 237PHESTERVL 
7-12 427P HFFIH 
7-12 484P HFFIH 
7-12 442PHFnH 
7-13 B27A.T01FDO 
7-13 11S0A HFnH 
7-13 1151A HFFIH 
7-13 123PNELJIDRE 
7-13 142P HFFIN 
7-18 227P HFFIH 
7-13 281P HFFIH 
7-13 300P HFFIH 
7-18 304PnfFIK 
7-13 308PHFnH 
7-13 318P HFFIK 
7-13 318PBRECX5VL 
7-18 321P HFFIH 
7-14 62aA HFFIN 
7-14 B46AUM 
7-14 a54ANT0PEKA 
7-14 9 1 S A U J 0 L U 
7-14 D34AHFHH 
7-14 1028A FIHDUY 
7-14 1051A SPENCERVL 
7-14 lOSBA SPEHCERVL 
7-14 1146A UHA 
7-14 1202P HFFIH 

OH 419 348-6607 
a 856 202-8325 
OH 416 371-8650 
OH 614 895-3020 
OH 567 638-7176 
OK 416 447-8030 
OH 416 447-2441 
QH 410 280-8700 
OK 567 638-7176 
OH 419 447-2441 
OK 419 367-2517 
fliV 419 448-0356 
OH 419 447-S433 
OH 419 447-3433 
OH 416 443-7918 

"OH 416 443-7918 
OH 410 443-7618 
QH 410 616-liAa<l 
OH 440 022-S777 
OH 419 447-S240 
OH 419 618-4377 
QH 419 371-8658 
XS 785 286-8104 
CA 858 202-8325 
OH 419 618-1685 
OH 567 250-6266 
OH 410 647-6220 
OH 416 647-6220 
DH 418 266-4937 
OK 416 816-7446 

7-14 1203P BOMJIGGREH OK 416 575-0726 
7-14 1226P HFHN 
7-14 12$4P KEHTDN 

OK 416 447-$26S 
OH S67 674-0004 

7-14 13SP B0IUIB6REN OK 419 819-6335 
7-14 137P ASHLAHD 
7-14 147P FINDUY 

OH 419 90B-22$7 
DH 416 420-1544 

7-14 167P SUPPERYRK PA 724 794-6633 
7-14 306P 80UJGGREN OH 419 308-7619 
7-14 308P nFFIK 
7-14 340P HASHVILLf 
7-14 442PUHA 
7-14 446P FREHONT 
7-15 B50A HFFIH 
7 ' i s o o s A n F n n 
7-15 923A HFFIK 
7-16 1010A FIHDUY 
7-15 1012A FIKDUY 
7-15 lOiaA HFFIN 
7-16 1021A COUmilS 
7-16 1046A HFFIH 
7-15 1047A nFFIH 
7-15 1104A HAVERTONH 
7-15 1107A UHA 
7-15 1126A HFFIH 
7-15 1131A UHA 
7-15 1134A HPHH 
7-1S 1140A HFFIK 
7-16 1149A BREOSVL 

OK 419 447-OSSl 
TH 615 743-3888 
OH 419 871-7037 
OH 419 208-0992 
OH 419 447-9379 
OH 419 447-9S01 
OH 416 447-3416 
OH 419 672-0036 
Ofl 419 672-0036 
OH 419 448-9719 
Ofl 614 269-aVK) 
OH 419 447-4358 
OH 567 230-3421 
PA 810 858-2100 
OK 416 235-3701 
OH 419 618-1635 
OK 410 23S-S701 
OK 567 230-4346 
OK 567 230-2130 
OH 440 922-5222 

i U l 
D 
D 
D 
D 
D 
D 
D 
D 
D 
S 
D 
9 
0 
D 
D 
D 
0 
0 
D 
0 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
D 
0 
D 
D 
D 
D 
0 
D 
D 
D 
D 
fi 
D 
D 
D 

Nin 
6:13 
0:54 
0:30 
0:30 
1:00 
0:30 
0:48 
0:30 
0:30 
0:30 
1:44 
4:18 
2:20 
0:58 
0:64 
0:42 
0:41 
3:00 
1:13 
0:46 
3:46 
1:39 

21:04 
14:41 
4:64 
0:56 
2:48 
0:30 
2:47 
0:30 
1:17 
1:47 
0:51 
1:S1 
0:52 
2:01 
0:52 
1:33 
3:28 
0:30 

13:12 
1:32 
0:46 
0:39 
1:17 
1:37 
0:30 
0:30 
0:80 
0:31 
0:48 
1:56 
0:42 
0:46 
2:34 
0:50 
0:55 
4:04 

iBMint 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 

I 
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at&t 
SUPERIOR CREOirUNIONINC 

leWNCOyNTYUNEST 

POSTOHIA, OH 44830.1336 

Page SofS 
AeeoantNumber 419F^4-5788709 9 

fililiDBDate Aug 4,2016 

InvDice Number 4igR94578808 

A T A - T L o i i c ) D i s t a n c e 

Inwlce BlHlng - Oontlmwd 
Un Dotit r i M P l i lM r j f t lMt Hiiihftr 

I 7-15 1149A TIFFIN OH 419 447-0948 
2 7-15 1232P PARK RIDGE IL 647 518-9791 
3 7-15 12S1P PROVIDEHCE RI 401 621-1000 
4 7-15 1252P PROnDEHCE RI 401 521-1000 
5 7-15 1254P REPUSUC OH 416.585-2241 
6 7-15 1268P REPUBUC OH 416 585-2241 
7 7-15 103P ATTlEBDItO HA 608 222-7400 
S 7-15 217P HFFIH OH 419 447-9752 
9 7-15 238PC0LIMBOS OK 614 237-7423 

10 7-15 244P VANOAUA OH 637 665-1900 
11 7-15 408P HFFIN OH 416 448-1427 
12 7-16 414P FINDUY OH 419 957-7820 
18 7-15 4341'TIFFIH OH 416 618-5306 
14 7-15 488P HFFIH OH S6T 207-8880 
IS 7-1S 446P BELLEVUE OH 416 217-4343 
16 7-15 4S1P BDWLHGGRIH OH 416 306-0454 

SiMotal Oeawtle Calla for 419-438-4800 

Total DoMttlo Calls f w 419-436-4800 

Total Calls for 419-436-4600 

Total Call Charges 

a rdnn tas and Other Fsea 
17. Federal Regulatory Fee 
IB. federal Universal Service Fee 

Total Surctttrgu and Other Feea 

Taittt . _ 
19, Federal 
20. State 
21. Hunlctpal 
22. Hon Koas State 

Total \ n n 

S^L 
I) 
D 
0 
0 
D 
D 
D 
0 
0 
D 
0 
0 
D 
0 
0 
D 

N4n 
0:39 
2:45 
1:11 
0:47 
2:53 
0:42 
0:30 
2:18 
6:07 
4:54 
1:16 
6:30 
1:22 
4:41 
S:09 
4:25 

ftaMftt 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 

.. M 
.00 

.00 

.00 

.00 

' j f ~ 
4,13 
4.B6 

.00 
3,14 
.83 
.00 

3.97 

PREVENT DISCONNECT 
Thank you lor being a valued customer. I l l s Importantto inform you 
that all charges must be paid each month to keep your account current 
and {ireuMit collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due end are S731.55. 

OHIO RELAY SEflVlce 
Dial 711 is a Telecommunications Relay Service for customers with 
hearing and speech disabilities. AT&T Ohio offers products and services 
for customers with visual hearing, speech or physical disabilities. 
For more information, please go to attcom or refei to the Customer 
Guide section in your local YP telephone directory. A TTY or voice 
customer can reach the Ohio Relay Service by calling eidier 7-1-f or 
800-750-0750. 

DO NOT CALL 
If your business makes outbound telephone salicltations, you must 
comply wi t i i National Do-Not-Call laws and regulations (47 C.F.R. 
64.1200 and 16 C.f.R, 3101 and any apjilicaiite state laws. 

PAYMENT 8i INQUIRIES 
Allow 5 days when paying by mail. You may also pay at an authorized 
agent or by calling 1,800.660.2626 to Charge by Phone. Nonpayment of 
toll or non-regulated services may result in disconnection or 
restriction of such services and/or collection action. For problems 
mUn yoUT business ser^ce, please call us at 1 .800.480.^ . 

If your complaint is not resolved after you have called ATSiT, or for 
general utility information, residential and business customers may 
contact the public utilities commission of Ohio IPUCO) for assistance 
8tl.S00.886.7S2BM free) from eight a.m. to five p,m. weekdays, or 
at ht^://wwiv,puco.ohio.gov. Hearing or speech impaired customers may 
contact tiie PUCO via 7-1-1 {Ohio relay servicel. 

Total Invoice Charges 

Key for Calling Codes: 
A Anytime B Collect 
D Pay E Evening 
H Third Number I Special Inft-astate 
M Multiple Rate Period N Nighi/Weekend 
0 Opeiati)T Completed - Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total ATSiT Long Distance 

58.89 

C Caliing Card 
F Call Forwarding 
L Late Night 

P PersontoPsrson 
T Discount Overseas 
3 Three Way 

56.83 

8751.001.001825.03.03.0000000 NNNNNNNY 003B91.00359I 
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atsct 
ISDN PRIME (ISDN PRI) SERVICE WITH DS1 SERVICE 

AT&T ILEC Service Agreement Provided Pursuant to Custom Terms 
Illinois, Indiana, Michigan, Ohio, Wisconsin 

(For Existing Service) 

Customer AT&T 

SUPERIOR CREDIT UNIONINC 

Street Address: 165Q N COUNTYLINE ST 

City: FOSTORIA . State/Province: OH 

Zip Code: 44830. Country: USA __ 

AT&T ILEC Service-Providing Affiliate 

Customer Contact (for Notices) AT&T Contact (for Notices) 
Name: Brian Grime 
Title: VP of information Systems 

Street Address: 4230 Elida Rd 

City: Lima 

State/Province: OH 
Zip Code: 45807 

Country: USA 
Telephone: 419-8794861 

Fax: 
Email: bgrime@superiorcu.com 
Customer Account Numiaer or Master 
Account Number: 419-R94-5788 

Name: Paula Mutz 
Street Address: 402 Franltlin Rd 
City: Brentwood State/Province: TN 
Zip Code: 37027 Country: USA 
Teieptione: 6156613294 Fax: 
Email; pm5591@att.com 
Sales/Brancti Manager: John Schenl( 
SCVP Name: Terry McDonald 
Sales Strata: Premier Sales Region: SE 
With a copy (for Notices) to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: Master Agreement Support Team 
Email: mast@att.com 

AT&T Solution Provider or Representative Information (if gq>plicabie) D 

Name: Company Name: 
Agent Street Address: City: 
Telephone: Fax: Email: 

State; Zip Code: 
Agent Code 

This AT&T ILEC ISDN Prime Service vrfth DS1 Service Agreement, ("Service Agreement") includes the attached Pricing Schedule and 
General Terms, for the services identified in Section 1 ("Services") and incorporates the rates, temis and conditions in applicable Tariffs 
and/or Guidebool<s identified in Section 1 (collectively with this Service Agreement, the "Agreement"). 

Customer requests that its identity be Itept confidential and not be pubiidy disclosed by AT&T or by any regulatory commission, unless 
required by taw. 

The Effective Date of this Service Agreement is the date signed by the last party, unless a later date is required by law or regulation. 

Customer (by its authorized representative) 

BY; 
Printed or Typed 
Name: 

Title: 

Date: 

AT&T (by its authorized representative) 

By: 
Printed or Typed 
Name; 

Title: 

Date: 
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iSDN PRIME (ISDN PRI) SERVICE WITH DS1 SERVICE 

AT&T ILEC Service Agreement Provided Pursuant to Custom Terms 

iilinois, Indiana. Michigan, Ohio. Wisconsin 

(For Existing Service) 

Pricing Schedule and General Terms 

1. SERVICE, SERVICE PROVIDER AND SERVICE PUBLICATION 

Service AT&T ISDN Prime (PRI) Service (vwith AT&T DS1 Service) 

Ser 
opt 

D 

n 
n 
lEI 

D 

vice Provider(Ched(«ne 
ion only) 

AT&T Illinois 

AT&T Indiana 

AT&T Michigan 

AT&T Ohio 

AT&T Wisconsin 

Service Publication (incorporated ibyrefer^ce) 

AT&T Illinois Guideboolc, including Part 17 Section 2 and 
Part 15, Sections 

AT&T Indiana Guidebook, including Part 17, Section 2 
and Part 15, Sections 

AT&T Michigan Guidebooit, including Part 17, Section 2 
and Part 15, Section 3 

AT&T Ohio Guideboolc, including Part 17, Section 2 and 
Part 15, Section 3 

AT&T Wisconsin Guidebook, including Part 17, Section 2 
and Part 15, Sections 

Service Publication Location 

httD.7/cDr.att,com/Quidebook/il/index.htmi 

httD://cpr.att.com/auidebook/in/index.html 

httD;//cDr.att.com/QUidebook/mu/index.html 

httD://cpr.att.com/auidebook/oh/index.hfml 

httD://cDr.att.com/auidebook/wci/index,html 

2. PRICING SCHEDULE TERM AND EFFECTIVE DATES 

Pridng Schedule Term 

IMcing Schedule T«iin$tait Data 

12 months 

on tiie Etfisctive Date 

Effective Date^theli^ttes^ndBiscQunts { 

Expiration Datei>f theiRatesandDlscounts 
Rates Fotf owing Bcplrationijrl^ermfnaflon of 
Pricing Schedule Term 

Pricing Schedule Temi Start Date 

Upon tennination or expiration of the Pricing Schedule Temfi 

Service Publication montiily rates in effect at time of expiration or tennination of 
Pricing Schedule Terni 

3. MINIMUM PAYMENT PERIOD 

Service Components Percentage oflliontitly fee /^plicableto 
Caiciflaaon of E M ^ TJimkiatJon Claarges 

Minimum Payment Period 
per Service Component 

All (except DID numbers) 50% Until the end of the Pricing Sdiedute Tenn 

4. CUSTOMER'S CURRENT ORDER 

4.1 Existing Circuit ID(s) 

Existing Circuit ID(s): 101 T1ZF FSTAOH43DC0 JCTSOHAAH02 

a Y e s # M No 
#lf Yes, Central Office CLLi Serving the Circuit Site Address; [Enter 11 Digit 

COCLLiCode] 
#lf Yes, DS1 Channel Mileage Temiinati'ons and DS1 Channel Mileage (per 

mile) as listed in section 4.2 below must apply. 

Host/Remote or Service Number iPortablliiy or 
foreign Exchange (FX) 
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ISDN PRIME (ISDN PRI) SERVICE WITH DS1 SERVICE 

AT&T iLEC Service Agreement Provided Pursuant to Custom Terms 

Illinois, Indiana, Michigan, Ohio, Wisconsin 
(For Existing Service) 

4.2 Service Components, Quantities and Rates 

Service Component (ilSOt^ 

ISDN PRI Port (ZPQZD) 

Unlimited Local Usage (Switch Utilization) (UTW) 

DS1 Local Distribution Channels (LDCs) 
(TZ4X1/2/3-IN,MI,OH,WI) 
DS1 Channel Mileage' (per mile), if applicable 
([Select One]) 
DS1 Channel Mileage Tennination', (applies only 
when interoffice mileage is applicable; 2 required 
per DS1)( [Select One!) 

ISDN Calling Name ID (NM1PG) 

DID Numbers, pernumber (LTG6X) 

Quanti^^^ ;̂\.: IJnitiMonthly i 

1 

1 

1 

0 

0 

0 

103 

$288.00 

$395.00 

. $112.00 

$0.00 

$o.po 
$10.00 

$0.10 

Total Charges for ISDN PIU Ports, Unlimited Local Usagie, LDCs, Calling Name 
IDandDIDNumbers: . • V i 

Total monthly ̂ Recurring 
Charge 

^MRCXQuantrtv) 

$288.00 

$395.00 

$112.00 

$0.00 

$0.00 

$0.00 

$10.30 

$805.30 

Non-Fecum'ng 
Charge 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

In tfie event tiiat any total amounts conflict with any per-unit rates in tiie table above, tiie per-unit rates shall control. 

4.3 Subsequent DID Numbers, Calling Name ID and/or Caller ID. Customer and AT&T may agree to add DID Numbers and/or 
ISDN Calling Name ID under the rates in this Pricing Schedule after Cutover of the associated ISDN PRI Service Component(s), but 
only if tiie Customer requested installation date is more tiian 90 days before tfie end of the Pricing Schedule Tenn. 

4.4 Service Sites and Circuft Quantity. Service may not be installed outside tiie tem'tory tiiat tiie Service Provider is autiiorized to 
provide the Service, or at a carrier hotel, a collocation cage or any similar location. The demarcation point for Service at each 
Customer Site must be witiiin 60,000 feet of tiie AT&T serving central office. 

Site 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Quantity of 
Circuits per 

Site 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

SeNice Site - street address 

1650 N COUNTYLINE ST 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

[N/A or Enter Service Location address] 

City (in same state as Service 
Provider in Section 1) 

FOSTORIA 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

[N/A or Enter City] 

(If additional locations apply, please attach on a separate page, BTNs and CLLI may be attached separately instead of addresses,) 
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ISDN PRIME (ISDN PRi) SERVICE WITH DS1 SERVICE 
AT&T ILEC Service Agreement Provided Pursuant to Custom Terms 

Illinois, Indiana, Michigan, Ohio. Wisconsin 

(For Existing Service) 

5. USE OF SERVICE 
Customer may not use tiie Service to bypass tiie switched access charges tiiat must be paid to a local telecommunications company for tiie termination or 
origination of international, InterLATA or intraLATA calls. If Customer uses the Service to bypass such switched access charges, Customer must 
compensate AT&T for any resulting switched access charges tiiat AT&T is obligated to pay or entitied to collect This Customer obligation shall not be 
capped or limited in any fashion. 

6. GENERAL TERMS 
a. If agreed to by tiie parties, tills Agreement may be superseded and replaced by a new term agreement tiiat includes all tiie Service Components tiien 
being purchased by Customer under ttiis Agreement and no eariy tennination charges shall apply, if tiie new terni agreement also includes: 

(I) an effective date vwtiiin 180 days before tiie expiration of the Pricing Schedule Terni; or, 
(it) (a) a term equal to or greater tfian ttie remainder of tiie Pricing Schedule Term, and (b) ttie Service Components, Quantities and Rates for 

replacement agreement are equal to or greater tfian tiie Service Components, Quantities and Rates In tills Pricing Schedule. 
b. Service Publications: AT&T may revise Tariff and Guidebooks (collectively "Service Publications") at any time and may redirect the websites listed 
above. The order of priority of the documents is: this Service Agreement, tiien the applicable Service Publication; except Tariffs will be first wherever 
conti"act temis may not teke precedence over inconsistent Tariff temis. This Agreement continues after tiie Pricing Schedule Term until Senflces no longer 
are provided, at which point tiie Agreement is temilnated. 
c. Services: AT&T will provide or arrange to have its affiliate provide Services to Customer, subject to tiie availability and operational limitations of systems, 
facilities and equipment Where required, an AT&T affiliate authorized by tiie appropriate regulatory autiiority will be the service provider. Customer may not 
resell tiie Sen/ices or rebrand tiie Services for resale to tiiinj parties. Customer will cause Users (anyone who uses or accesses any Service pn^vided to 
Customer) to comply wltti this Agreement and is responsible for titeir use of any Service. 
d. Access: Customer vM allow AT&T timely access or will at Customer's expense obtain timely access to property (oQier tiian public property) and to 
equipment reasonably required for the Services. Access includes information, tiie right to constiuct, install, repair, maintain, replace and remove access 
lines and networic facilities and the right to use ancillary equipment space wtthin tiie building for Customer's connection to AT&Ts networtt. Customer will 
fijmish any conduit, holes, wireways, wiring, plans, equipment, space, power/utilities and otiier items reasonably required for tiie Services and will obtain any 
necessary licenses, penults and consents {including easements and rights-of-*ay). 
e. Safe Environment: Customer vwll ensure tiiat the location where AT&T installs, maintains or provides Services ("Site") is a suitable and safe woriting 
environment, free of any substance or material tiiat poses an unreasonable risk to healtti, safety or pniperty or whose use, ti^ansport, storage, handling, 
disposal or release is regulated by any law related to pollution, to protection of air, water or soil or to healtii and safety. If AT&T encounters hazardous 
materials, AT&T may temiinate any affected component of a Service ("Service Componenf) or suspend perfonmance. 
f. AT&T Equipment: Services may be pnivided using AT&T-owned equipment located at tiie Site ("AT&T Equipment"). Titie to AT&T Equipment remains 
witii AT&T. Customer must provide electric power tor and keep all AT&T Equipment physically secure and ffee from liens and encumbrances. Customer 
bears the risk of loss or damage (otiier than ordinary wear and tear) to all AT&T Equipment. 
g. PriclnQ Schedule Term: Except as steted in tiie Pricing Schedule, tiie prices listed In tills Service Agreement are stabilized for the Pricing Schedule Tenn 
and apply in lieu of tiie corresponding prices set forth in tiie applicable Service Publication, and no pnsmotion, credit, discount or waiver set forth in a Service 
Publication applies. After tiie Pricing Schedule Terni, Customer may continue Service (subject to any applicable notice or otiier requirements In a Sen/ice 
Publication for Customer to discontinue a Service Component) under a montii-to-month service arrangement. 
h. Tax^: Prices are exclusive of and Customer will pay all taxes, regulatory surcharges, recovery fises, customs clearances, duties, levies, shipping 
charges and otiier similar charges relating to tiie sale, ti'ansfer of ownership, instellation, license, use or provision of tiie Services. 
I. Bllllna. Pavments, Deposits and MARC: Unless a Service Publication specifies ottierwlse, Customer's obligation to pay for a Service Component begins 
upon availability of tiie Service Component to Customer ("Cutover"). Payment is due 30 days after the invoice date (unless another date is specified in an 
applicable Service Publication) and must refer to tiie invoice number. Restrictive endorsements or otiier statements on checks are void. If Customer does 
not dispute a charge in writing witfiin 6 montfis after tiie invoice date, Customer waives tiie right to dispute tiie charge. AT&T may recover all costs 
(including attomey fees) of collecting delinquent or dishonored payments and may charge late payment fees at tiie lowest of 1.5% per montii (18% per 
annum), tiie rate speafied In ttie Service Publication or tiie maximum rate allowed by law. if the Pricing Schedule includes a Minimum Annual Revenue 
Commitment ("MARC") and Customer's MARC-Eligibie recuning and usage charges (after deducting discounts and credits) in any applicable 12-montii 
period are less tiian tiie MARC, Customer will pay tiie shortfell, and AT&T may witiihold contractual credits until Customer pays tfie shortfell charge. 
j . Tennination and Suspension: Eitiier party may temiinate tills Agreement immediately upon notice if the other party becomes insolvent, ceases 
operations, is ttie subject of a bankruptcy petition or makes an assignment for ttie benefit of its creditors. AT&T may temiinate or suspend an affected 
Service or Service Component and, if the activity implicates tiie entire Agreement terminate or suspend tiie entire Agreement, immediately upon notice if 
Customer: (I) commits a fi^ud upon AT&T; (ii) uses tiie Service to commit a fraud upon anotiier party; (ill) unlawfully uses tiie Service; (iv) abuses or misuses 
AT&T's networit or Service; or (v) interferes viiith another customer's use of AT&T's networi( or services. Customer may terminate an affected Service 
Component for material breach by AT&T if such breach is not cured witiiln 30 days of notice. AT&T may terminate or suspend (and later temiinate) an 
affected Service Component for material breach by Customer if such breach is not cured witiiin 30 days of notice. 
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ISDN PRIME (ISDN PRI) SERVICE WITH DS1 SERVICE 
AT&T ILEC Service Agreement Provided Pursuant to Custom Tenns 

Illinois, Indiana, Michigan, Ohio, Wisconsin 
(For Existing Service) 

k. Tennination Charges; If prior to Cutover Customer temninates a Service Component otiier tiian for cause or AT&T terminates a Service Component for 
oause. Customer will reimburse AT&T for time and materials, including any tiiird-party charges, incurred prior to tiie effective date of tennination. Thereafter, 
if Customer temiinaies a Service Component for Customer's convenience or AT&T tennlnates a Service Component for cause, Customer must pay: (i) 50% 
(unless a different percentage is specified in ttie Pricing Schedule) of tiie montiily recuning charges for tiie temiinated Service Component multiplied by tiie 
monttis remaining In an applicabte Minimum Payment Period specified in ttie Pricing Schedute or Servtoe Publication, and (Ii) any access facilities 
cancellation charges and otiier third-party charges incuned by AT&T due to tiie tennination. If tiie Pricing Schedule includes a MARC and Customer 
tenninates otiier than for cause or AT&T temiinates for cause. Customer must pay an amount equal to 50% of tiie unsatisfied MARC for tiie balance of tiie 
pricing Schedule Term. In addition. Customer may tenninate an affected Service Component wiUiout Incunlng termination charges if (i) AT&T revises a 
Service Publication and tiie revision has a materially adverse impact upon Customer; (ii) Customer gives 30 days' notice of tennination to AT&T witiiin 90 
days of tiie date of tiie revision; and (ill) AT&T does not remedy tiie materially adverse impact prior to ttie effective date of tennination. "Materially adverse 
impacts' do not include changes to non-'Stebilized pricing, changes required by governmental autiiority or assessment of or changes to recovery fees, 
surcharges or taxes. 
I. Limitations of liabtiitv and Disclaimers: 
(1) AT&T MAKES NO EXPRESS OR IMPLIED WARRANTY; DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE, TITLE OR NON-INFRINGEMENT; AND DISCLAIMS ANY WARRANTIES ARISING BY USAGE OF TRADE OR BY COURSE OF DEALING. 
AT&T ALSO MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE ROUTED OR COMPLETED WITHOUT 
ERROR OR INTERRUPTION (INCLUDING 911 CALLS). AT&T MAKES NO WARRANTY REGARDING: NETWORK SECURITY; ENCRYPTION 
EMPLOYED BY ANY SERVICE; INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, STORED OR LOAD BALANCED; THAT AT&T'S SECURITY 
PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO CUSTOMER'S DATA AND INFORMATION; OR THAT 
SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE. AT&T IS NOT LIABLE FOR ANY DAMAGES RELATING TO: INTEROPERABILITY, ACCESS 
OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA, EQUIPMENT, SERVICES, CONTENT OR NETWORKS PROVIDED BY 
CUSTOMER OR OTHERS; SERVICE DEFECTS, SERVICE LEVELS, DELAYS, SERVICE ERRORS OR INTERRUPTIONS, INCLUDING 
INTERRUPTIONS OR ERRORS IN ROUTING OR COMPLETING ANY 911 CALLS OR ANY OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR 
LIABIUTY EXPLICITLY SET FORTH HEREIN); LOST OR ALTERED TRANSMISSIONS; OR UNAUTHORIZED ACCESS TO OR THER, ALTERATION, 
LOSS OR DESTRUCTION OF CUSTOMERS OR OTHERS' APPLICATIONS, CONTENT. DATA, PROGRAMS, INFORMATION, NETWORKS OR 
SYSTEMS. 
(2) AT&rS ENTIRE LIABILITY AND CUSTOMER'S EXCLUSIVE REMEDY FOR DAMAGES ARISING OUT OF AT&T's BREACH OF THIS AGREEMENT 
AND NOT DISCLAIMED UNDER THIS AGREEMENT SHALL NOT EXCEED THE APPLICABLE CREDITS SPECIFIED IN THE SERVICE PUBLICATION 
OR. IF NO CREDITS ARE SPECIFIED, AN AMOUNT EQUAL TO THE TOTAL NET CHARGES TO CUSTOMER FOR SERVICE TO WHICH SUCH 
BREACH RELATES DURING THE PERIOD IN WHICH SUCH BREACH OCCURS AND CONTINUES. IN NO EVENT SHALL ANY OTHER LIABILITY 
ATTACH TO AT&T. THIS LIMITATION WILL NOT APPLY TO BODILY INJURY, DEATH OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY 
CAUSED BY AT&rS NEGLIGENCE OR INTENTIONAL MISCONDUCT. NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY UNDER ANY 
CIRCUMSTANCES FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES. 
(3) These disclaimers and limitetions will apply regardless of ttie fomi of action, virtietiier in conti-act, tort, strict liability or otiierwise, of whettier damages 
were foreseeable and of whetiier a party was advised of tiie possibility of such damages. These disclaimers and limitations of liability will survive failure of 
any exclusive remedies provided in ttiis Agreement. 
m. Infringement; AT&T agrees atite,??q?!ense to defend and either to settle any claim against Customer, its corporate affiliates and Its and their employees 
and directors or to pay all damages finatly awarded against such parties if ttie daim alleges ttiat a Service inftinges any patent trad6mari(, copyright or trade 
secret except if tiie claim arises out of; (i) Customer's or a User's content (ii) modifications to tiie Service by Customer or tiiird parties or combinations of 
ttie Service witti any non-AT&T services or products; (ill) AT&Ts adherence to Customer's written requirements; or (iv) use of ttie Service in violation of ttiis 
Agreement. AT&T at Its option may eittter procure tiie right for Customer to continue using tiie Service or may replace or modify tiie Service so tiiat it is non­
infringing or may terminate ttie Servfee wlttiout liability to Customer. Customer agrees at its expense to defend and eitiier to settle any daim against AT&T, 
\\$ affiliates and its and ttieir employees, directors, subcontractors and suppliers or to pay all damages finally awarded against such parties if: (1) tiie daim 
alleges tiiat a Service inftinges any patent, ttademarit, copyright or ti^de secret and falls wittiln the exceptions under (i)-(iv) of ttie preceding paragraph; or 
(il) the daim alleges a breach by Customer, its affiliates or Users of a software license agreement governing software provided witti the Services. 
n, ARBITRATION: ALL CLAIMS AND DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SEHLED BY BINDING ARBITRATION 
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERCIAL ARBITRATION RULES (SUBJECT TO THE 
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT). ANY JUDGMENT ON ANY AWARD RENDERED MAY BE ENTERED AND ENFORCED IN A 
COURT HAVING JURISDICTION. THE ARBITRATOR SHALL NOT HAVE THE AUTHORITY TO AWARD ANY DAMAGES DISCLAIMED BY THIS 
AGREEMENT OR IN EXCESS OF THE LIABILITY LIMITATIONS IN THIS AGREEMENT, SHALL NOT HAVE THE AUTHORITY TO ORDER PRE­
HEARING DEPOSITIONS OR DOCUMENT DISCOVERY, BUT MAY COMPEL ATTENDANCE OF WITNESSES AND PRODUCTION OF DOCUMENTS 
AT THE HEARING. THE PARTIES WAIVE ANY RIGHT TO TRIAL BY JURY AND WAIVE ANY RIGHT TO PARTICIPATE IN OR INITIATE CLASS 
ACTIONS; IF THE PARTIES CANNOT WAIVE THESE RIGHTS, THIS ENTIRE SECTION IS VOID. 
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ISDN PRIME (ISDN PRI) SERVICE WITH DS1 SERVICE 

AT&T ILEC Service Agreement Provided Pursuant to Custom Terms 

Illinois, Indiana, Michigan. Ohio, Wisconsin 

(For Existing Service) 

0. General Provisions; This Agreement and any pridng or ottier proposals are confidential to AT&T. Nelttier party may publicly disclose any confidential 
infonnation of tiie otiier party witiiout tiie prior written consent of ttie ottier, unless autiiorized by applicable law, regulation or court order. Until directed 
ottienvlse by Customer in writing, if AT&T designates a dedicated account representetive as Customer's primary contact witii AT&T, Customer autiiorizes 
ttiat representative to discuss and disdose Customer's customer pnsprietery networic information to any employee or agent of Customer witiiout a need for 
ftirther authentication or autiiorization. Each party will comply witii all applicable laws and regulations and witti ail applicable onlers issued by courts or ottier 
govemmentei bodies of competent jurisdiction. This Agreement may not be assigned by eitiier party witiiout tiie prior written consent of tiie otiier party, 
which consent will not be unreasonably witiiheld or delayed, except ttiat AT&T may: (i) assign in whole or relevant part ite righte and obligations under tills 
Agreement to an AT&T affliiate, or (il) subconti^ct worit to be perfomied under tills Agreement but AT&T will in each such case remain finandaily 
responsible for ttie pertbnnance of such obligations. Any daim or dispute arising out of ttiis Agreement must be filed witiiin two (2) years after tiie cause of 
action arises. This Agreement does not provide any ttiird party, (including Users) ttie right to enforce it or to any remedy, claim, liability, cause of action or 
ottier right or privilege. Unless a regulatory agency witii jurisdiction over ttie applicable Service applies a different law, ttiis Agreement will be governed by 
\he law and regulations of tiie State set forth above for Customer's address, witiiout regard to Its conflict of iaw'prindples. This Agreement is limited to 
Services to be provided in the United States. The United Nations Convention on Contracts for International Sale ot Goods will not apply. Except for payment 
of amounts due, neitiier party will be liable for any delay, failure in perfonnance, loss or damage due to causes beyond such party's reasonable control, 
induding gblkes and labor disputes. Customer must send any notice required or pemiitted under tills Agreement in writing to tiie AT&T address set forth 
above. This Agreement constitutes tiie entire agreement between ttie parties conceming its subject matter and supersedes all previous agreements, 
whettier written or oral. This Agreement may not be modified or supplemented virittiout a writing signed by autiiorized representetives of botii parties. 

B>rAT43'^ntBmat;us9onfy 
Biliing Tetephone Number for Existing service, If applicable: 419-R94-5788 

ECATSIAT&T Contract ID No.: 

SDACode: BIGE22 

20150622-5551 

End of Document 
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fe^at&t 
TRANSFER OF SERVICE AGREEIiflENT 

Applicable Master Agreements: 

n Current Customer Master Agreements 

n New Customer Master Agreement* _ 

Service Documents to be assigned: 

List of Affiliates and Aare6menttel/CS0f5^A,0EteVAddendumfa)/Pricina Schedutefsl. etc. 

1. AT&T Affiliate: (Select One] ("AT&T') Enter Name of Agreement/CSO/Addendum/Price Schedule 
Enter date last signed, Billing Telephone Number(6), If applicabte 

2. AT&T Affiliate: fSelectOne] ("AT&T") Enter Name of Agreement/CSO/Addendum/Prlce Schedule 
Enter date last signed. Billing Telephone Number(s), if applicabte 

3. AT&T Affiliate: [Select One] CAT&T^ Enter Name of Agreement/CSO/Addendum/Price Schedule 
Enter date last signed, Billing Telephone Number(s), if applicable 

4. AT&T AffliiatB: [Select One] ("AT&T") Enter Name of Agreement/CSO/Addendum/Price Schedule 
Enter date last s^ned. Billing Telephone Number(s), If applicable 

5. AT&T Affiliate: [Select One] ("AT&T") Enter Name of Agreement/CSO/Addendum/Price Schedule 
Enter date last signed, Billing Telephone Number(s), if applicabte 

Service Components to be assigned: 

List of Affiliates and Service Components 

Ref. 
1 
2 
3 

4 

5 
6 
7 

a 
9 

10 
11 
12 
13 
14 
15 
16 

AT&T Affiliate 
The Ohio Bell Telephone Company 
The Ohio Bell Telephone Comply 
The Ohio Bell Telephone Company 

The Ohio Bell Telephone Company 

ATT Corp. 
The Ohio Bell Tetephone Company 
The Ohio Bell Telephone Company 
The Ohio Bell Tetephone Company 
The Ohio Bell Telephone Company 

The Ohio Bell Tetephone Company 
[Select One] 
[S^ect One] 
[Select One] 

[Select One] 
ISeiect One] 
(Select One] 

Service Type 
Business Unes 
Business Lines 
Remote Call 
Fontfarding 
Remote Call 
Forwarding 
Thrifty 
Circuit BANA.541110 
PRI Circuit 
Business Lines 
Remote Call 
Forwarding 
Listing 

Current Billing Account 
Number/ Billing 

Telephone Numlwr/ 
Circuit ID 

41d.447-603&448 
419-436-4318-623 
419 447-S929482 

419 435-6613 021 

0522158663001 
419 R01-0480 395 
419 R94^788-709 
419-209-0731-585 
413-209-7S89-$66 

419R16-1176 916 

New Billing Account 
Number/ Billing Telephone 

Number/Circuit ID 
413-447-6036 
419^36-4318 
419 447-5929 

419 435-8513 

0522158863001 
419 R01-0480 
419-R94-578& 
419.209-4}731 

419-209-7589 

419 RI 6-1176 

End of Document 
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, . ,^ TRANSFER OF SERVICE AGREEMENT 
^ ^ at&t 

Cunent Customer: SOUTHEAST FINANCIAL CREDIT UNION and FIRST OHIO CREDIT UNION 

New Customer: Superior Credit Union. Inc. 

For purposes of this Transfer of Service Agreement ("Agreement"), the following definitions apply; 
AT&T - means each of those affiliates and subsldiailes of AT&T, Inc. Identified In ^ e Sen/ice Documents or that is a provider of a Sen îce 
Cwnponent. 
Effective Date - means the effective date of the transfer of a Transfen^d Item, which AT&T shall determine based upon: (a) the date(s} 
upon which the assignment(s) can be effected operationally; (b) payment of all past due indebtedness; (c) the dale of receipt of an original 
of this Agreement executed by autiiorized representatives of all parties; and (d) the receipt by AT&T of all required deposits, if any. 
Schedule - means the attachment to this Agreenrent that Hsls ttie Transferred Items. 
Service Components - means those eenlce components listed In the Schedule. 
Service Documents - means those agreements and other dooiments listed in the Schedute, which may include, among other things, 
standalcHie agreements, service order atta(^mente, confirmations of sen/Ice orders, orders, addenda and pn'dng schedules. 
Transferred Items - means the Service Components and Service Documents, if any, bdng transferred under the Agreen>ent and K^ed In 
the Sdwdule. 

1. By executing this Agreement, Cunrent Custwner. New Customer and AT&T consent to Current Customer's assignment of the 
Transferred items to New Customer, and New Customer's assumption of all of t t« obligations contained in any Service Documents and 
all of the obligations relating to the Service Cctfnponents, cm the terms and conditions set forth below. 

2. Current Customer understands ^ t K will no longer be AT&Ts cust(»ner for the Service Components or for the Services provided 
under the Service Documents after the applicable Effective Date(s}. By assigning a Sen/Ice Document, all Services provided by AT&T 
under that Service Document shall be assigned by Cim-ent Customer to New Customer. 

3. New Customer assumes all of ^ e obligations of Current Customer wth respect to ^ e Sen/lce Components and, if applicable, under 
the Service Documents, relating to the Service Components as of ^ e applicabte Effective Date(s). These obligations may include, among 
ottter things: all outstanding indebtedn^s under the Service Document ar>d reiatii^g to the Service Components; tiie-unexpired portion 
of any term of service; usage and revenue commitments; and/or any ^piicable shor^ll or tennination Utility (whether or not yet 
invoiced). New Customer further understands that charges may apply, as specified by AT&T, for any re-anrangement, disconnection, 
Installation or other change requested by New Customer relating to ^ e Sen/ice Components and to the Senrices provided under the 
Service Documente. This assignment does not relieve or discharge Cunent Customer from tlabirtty for any assigned obligations, inducing 
but not limited to ail past due indebtedness existing as of the appRcable Effective Date(s). and Current Customer and New Customer 
hereby acknowtedge they are jointly and severally liable far alt assigned obligations, Induding past due indebtedr^ss. 

3. If the Service Documents an9 subject to a master agreement of the Current Customer, such Service Documents shall be subject to 
New Customer's most recent master agreement or other applicable service agreement following the applicable EffScfwe Date(s). 

4. If Transfiered items Include Sewice Components which are not subiect to Service Documents, New Customer's existing AT&T 
service agreement applicable to the Service Components shall govern the rights and obligations of the New Customer and AT&T with 
respect to those Service Components fDilov«ng the applicable Effectwe Date(s). If no .such AT&T senrice agreement exists, then the 
rates, charges, temis and conditions in the appricable AT&T tariffs or if a Sendee Component Is not offered pursuant to tariff, the AT&T 
Business Sendees Agreement (ttie "BSA") and the rates, charges, tem^ and conditions in the applicable portions of the appropriate AT&T 
SeNice Guide or Guidebook shall govern the r^hfs and obligations of the New Customer and AT&T with respect to the Senrice 
Components fbllovvlng tfie applicable Effiective Date. Tariffe, Service Guides, Guidebooks and the BSA can be found at 
www.att.com/servicepublications. 

5. The Sen/lce Documents and the Sen/ice Components shall be assigned effiective on a date or dates (the "Effective Date(s)") 
established by AT&T. AT&T shall provide notice of Effective Date(s) to New Customer. 

6. A signature received \na facsimile shall bQ legally binding for all purposes. 

Customer (Current) (by its authorized representative) AT&T (by its authorized representetive) 

JxL By^ 
Printed or Typed Name: Printed or Typed Name: 

THIe: Trtle: 

Date: Date: 

Customer (New) (by its auftiorized representative) 

Printed or Typed Name." B^U•J 6r^/Mt^ 
THie: V p o'^ T>S^ r - ^ * ' a^ ^yan-^S 

Date: / z - ^ i - z s -

Deposit Requirements for New Customer 

D No Deposit Required 

n Yes $ 0.00 Deposit Required 

Transfer of Service Agreement - v7 AT&T and Custcmier Confidential Infonnation 
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20150622-5551 

at&t 
INTEGRATED SERVICES DIGITALJ^irWORK PRIIWARY RATE INTERFACE ("ISDN PRI") 

with AT&T DS1 Senice or with AT&T High Capacl^bsi 1.544 Mbps Senrice, as applicable 

AT&T AgreementfMA Reference No. [UA Only] If applicable 

Customer AT&T 

SOUTHEAST FINANCIAL CREDIT UNION 
Street Address: 1650 N COUNTYLINE ST 
City: FOSTORIA, State/Province: OH 
Zip Code: 44830-1938 Country: USA 

AT&T ILEC Sen/ice-Providing Affiliate 

Customer Contact (for Notices) AT&TContact^for Notices) 
Name: David Dikiay 
Titie: IT Manager 
Street Address: 220 S Royal Oaks Blvd 
City: Franklin 
State/Province: TN 
Zip Code: 37064 
Country: USA 
Telephone: 615-465-5484 
Fax; 
Email: ddiiday@soutiieastiinanciai.org 
Customer Account Number or Master 
Account Number 419-R94-5788-709 

Name: Paula Mutz 
Sfa-eet Address: 402 Franklin RD 
City: Brentwood State/Province: TN 
Zip Code: 37027-5211 Country: USA 
Telephone: (615)661-3294 Fax: 
Email: paula.mutz@att.com 
Sales/Branch Manager Bryon Childress 
SCVP Name: DaveSanibrd 
Sales Strata: PCG-ACQ Sales Region: Growth-EW 
With a copy (for Notices) to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN: liflaster Agreement Support Team 
Email: mast@att.com 

AT&T Solution f m v l ^ o i ^ irelrfemkaon 0 appHcaM^jQ: 

Name: Company Name: 
Agent Street Address: City: State: Zip Code: 
Telephone: Fax: Email: Agent Code 

This Short Terni An^ngement ("Anangemenf̂  is part of the Agreement between AT&T and Customer, and the Parties agree ttiat ttiis An^ngement 
supersedes ttie expired Pricing Schedule or stand-alone Senrice Agreement ("Original Agreement^ last signed cnO. The Parties acknowledge ttiat 
tiie intent of ttiis /Arrangement is to provide Customer rates for sendees provided under the above-referenced expired Original Agreement for ttie terni 
of tills Arrangement, ttierefore, ttie Parties agree ttiat solely for tiie convenience of each Party, except for ttiose tenns expressly set fortii below, tiie 
temis and conditions of ttie expired Original Agreement are Incorporated by reference herein as if originally set fbrtti herein and govern ttiis 
An^ngement. This Anangement is only available to existing customers with an Original Agreement (or extended agreement] tiiat expired wtthin 6 
montiis of tiie date of execution of tills Anangement. This An'angement is not available to Customers who will seek Ewate funding for tiie Senflces 
provkJed under ttiis Anangement. 

AT&T Caiifomia cunenUy provides billing and collections senrices to ttiird parties, which may place charges Biat Customer auSiorizes on Customer's 
bill for intrastate Senrices. To ttie extent tiiat AT&T Caiifomia makes blocking of such charges available, Customer may block ttiird-party charges 
from its bill at no cost. 

Customer 
(by its autiio^ed represerjt^e] 

AT&T 
(byitsauihorized r^sentative) ^ , ^ 

By: 
Name: ^^S^C'i''^^ 

Name: David Dilday Scott Carter 

Titie: 
Titte: Director Infonnation Technology Contract Specialist 

Date: 
Date: 6/22/15 23Jun2015 CC0497 

Big Easy or Firesale PRI Short Term Arrangement 
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(SON PRIME (ISDN PRI) SERVICE WITH DS1 SERVICE 
AT&T ILEC Sendee Agreement Provided Pursuant To Custom Rates and Temis 

1. SERVICE AND SERVICE PROVIDER 

1.1 SERVICE 

States : ServiceName 
Illinois, Indiana. Michigan, Ohio and Wisconsin ISDN Prime with AT&T DS1 Sen/ice 
Arkansas, Kansas. Missouri, OWahoma and Texas Primary Rate ISDN - SmartTmnk® 
California and Nevada Primary Rate ISDN witti AT&T High Capacity DS11.544 Mbps Seniles 
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina. South Carolina, and Tennessee 

BeltSoutti® Primary Rate ISDN - Voice/Data Standard Senrice 

U SERVICE PROVIDER: AT&T Ohio 

2. ARRANGEMENT TERM AND EFFECTIVE DATE 

T e m i • • . • : . v ' ^ - : - - . ' ' \ . " ^ ' - ^ ' — • • ' ' • • • : • ' • • - : . • . • 

0fectlve Date of th is Arrangement 
12 monttis 
tiie date ttie Anangement is last signed, unless a later date is required by law or regulation 

3. MINIMUM PAYMENT PERIOD 

SenAceCoinponientft . 

All (except DID numbers) 

^Percentage^FHten^ feeA^pHcfA^^ ; 
€aic^Ni^^hQi^r^^ l^^^ i^ 

50% Until end of Anangement Terni 

4. CUSTOMER'S E)aSTING SERVICE COMPONENTS, SITES, CIRCUIT QUANTITIES AND RATES 

Service Components, Sites, Circuit Quantities and Rates as specified in ttie Customer's Original Agreement will apply during tiie Arrangement 
Term. No additional Circuits can be added during tiie Anangement Term. 

4.1 Subsequent DID Numbers. Callina Name ID and/or Caller ID 

Customer and AT&T may agree to add DID Numbers and/or ISDN Catling Name ID under tiie rates in tiie Customer's Original Agreement after Cutover of 
tiie associated ISDN PRi Sen/ice Ck}mponent(s), but only if tiie Customer requested installation date is more tiian 90 days before tiie end of ttie 
Aaangement Terni. 

5. EARLY TERMINATION: 
If Customer migrates an AT&T ILEC PRi Service or Senrice Component, including DS1 used as transport for AT&T ILEC PRi Sen/ice (tiie Temiinated 
ILEC Sen/ice") to a qualifying AT&T Business Voice over IP (BVolP) Sen/ice, ttien AT&T will waive the Eariy Tennination Charge directiy resulting from 
terminating the Temninated ILEC Service if. 
(1) tiie Temiinated ILEC Service has been insteiled at ttie Customer site for no fewer tiian 12 monttis; 
(2) tfie temi for ttie replacement agreement is equal to or greater tiian tfie remaining tenn for tiie Temiinated ILEC Sen/lce; 
(3) the replacement AT&T BVolP Service is insteiled or available at the same Customer sites as ttie Temiinated ILEC Service; and 
(4) activation of tiie replacement AT&T BVolP senrice at tiie Customer site occurs wittiin 90 days of tennination of ttie Temiinated ILEC Senrice at ttiat 

Customer site. 

For AT&T jntwnal use oa/y 
Service Esteblishment Date: (if extending contact which included all new Sen/ices, must include ttie Senrice Esteblishment Date of 
Sen/ice 1^ installed: 03-16-2001 

Program Code: EXP12 Billing Telephone Number(s) for Existing service; 419-R94-578B-709 

ECATS # / AT&T Contract ID # of preexisting Conti-act (must be Included): 20130422-3255 

End of Document 
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Payment 

Adjustments 

Past Due - Please Pay Immediately 

Current Charges 

Tota l A m o u n t Due 

Current Charfles Due in Full by 

.00 

156.70 

11,623.17 

5,356.27 

$17379.44 

Oct 20,2016 

1 

Online; att.oom/niyatt 

Plans and Services 
1-877-438-0041 

Repair Service; 
1-800-727-2273 

Telecommunications Relay System; 

AT&T Long Distance 
1-877-438-0041 

Tota l o f Current Charges 

5,897.44 

58.83 

5,966.27 

1 10̂ 05 Late Payment Charges 
Totals 

156.70 
156.70 .00 

ProwDBoMaad Dlwouirts 
Item 
No. OascriDtion 

t Oiscoimtfor PRI Unlimited Local Plan far 
Bill Period Oct 4,2016 

Mewtiriir Senrice-Oct 4thni No* 3 
MonflUy Charges 
Federal Access Charge 
Total Mnrthly Service 

Adjlflftwf aiMtCliwiiiiB»to Senrice 

5,308.50 
35.95 

5,344.45 

This section of your bill reflect charges and credits resulting from 
account activity. 
\tam Monthly Amount 
Mo. Description Quantity USOC Rate Billed 
Date: Oct 4,2016 
Order Nmiber R9032S3002S 

Effective Oct 1,2016, your 
Bit) reflects a decrease of 
$.47 in your Montiily 
Senrice charges. Charges are 
prorated hom Oct 1,2016 
thru Oct 3,2016 

1. Monthly Senrice 

Local Calte 
Reidble Call Ran Senrice 
Calling Area A 
Minutas - Initial - 8:0Qam-9:00pm - Mon tiiru Fri 

221 Minute{s| billed atS.0353 each 
Minutes - Additional 

402 Minutefs) hilled atSXKBS each 
Minutes - Initial - 9:00pm-S:00am - Mon thru Fri 
All Day Saturday, Sunday and Holidays 

17 Minutelsl billed at $.0176 each 
Minutes - Additional 

20 MinutBls) billed at $.0044 each 
Total Usage for Calling Area A 
Total Henble Call Plan Service 

7.30 

3.54 

.30 

.09 
11.73 
11.73 

• PREVENT DISCONNECT • PAYMENT S INQUIRIES 
See 'News You Can Use' for additional information. 

Ralurn bottom portion with your chacfc In ths andossd onvalDpa. 

DUE BY: O6t20.2016 $17,579.44 

Local SMvicas proviiM by AT&T lllinotsy AT&T Indiana, AT&T MIcMaan, 
AT&T Ohf a or AT&T VKMonsJn bAsad upon tha aarvtca addrwas location. 

0 0 QREEN - Enroll in p^er iau billing. 

V / - - '^''•''^tf"" "oeyc/oWcf 

LATE: After OGt20,20t6 $17,819.93 

Past Due Charfles - $11,623.17 - Please Pay Immediately SUPERIOR CREDIT UNIONINC 
BilllnsOate 0ct4,Z0I6 Account Number 4 1 9 R 9 4 - 5 7 8 8 7 0 9 9 'esONCOUNTYUNEST 

^ T J ^ T '''^^^^ include ynir account number an ytHir check. 
FOSTORIA, OH 4A830-1938 

Maka Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 80197-5080 

•-li-"l-l>i-illliill'i'lli |i<i>'i||i-iiiili>>i||i|i n i l 

7mi2a^40S7afl7m25B1S0D20aei0D0imbfciM7DD0X7S7RMMaDD17ai'?*13 



at&t 
SUPERIOR CREOIT UNIONINC 
1650 N COUNTYLINE ST 
FOSTORIA, OH 44830-I93S 

2o f7 
AccoantNombef 4l9R34'5788709g 

BitlinflDate Oct 4,2016 

Invoice Nrniber 419R945788I0 

Plans and S i ^ i v i ce : 

Local Calls - ConflBued 
Local Catling Plus 
Calling Area A 
Minutes - Initial - 8-.QQBm-9'̂ X)fMn - Mon tiiru RI 

1 Minute(8| billed atS.0406 each 
Totel Usage for Catling Area A 
Total Local Calling Plus Charges 
Total Local Calls 

SBfcharHes and Other fees 

.04 

.04 

.04 

ii.n 

g-t-t Emergency System 
Billed for Seneca County 
federal Universal Service Fee 
FCC Complex l ine Port Federal Charge 
Total SurcNarQes ami Other Fees 

Taws _ ^ _ ^ _ ^ _ ^ _ _ 

.12 
10.^ 
15.53 
26;w 

137.38 
389.38 
526.74 

5397.44 

Federal at 3% 
Sales at 7.25% 
Total Taxes 

Total Plans and Services 

AT^'T L o n g Dis t?u ic i 

Message Regarding Terms & Conditions: 
To view your Terms & Conditions for AT&T Long 
Distance, access wvvw.att,com/servicepulilications 
or call AT&T atthe toll free number on your bill. 
Inwics SUHiry 
(as of SBptfliber 19, 201S) 
Qrrsnt Cturgw 
Servloe Charsss 
Credits and Adjustients 
Call Oiarges 
Surohargas and Other Fees 
Taxes 
Total Involca s ian ry 

Sarvlca Charges 

Kenthly Sarvtoa Oiargos 

T ^ of Service Period Qty 
1. l)USBOTl200NINn 1Y 09/17-10/16 1 SO.OO 

Total Nmtlily sarvlca Charges 50. M 

Total Sarvics Clurgas 50. M 

Call CtMrgea • Aug I7t l i thru Sap 16th 
Calla fbr 419-436-4800 
DOMStlo 
Ma. h t a TIM P1««;B tellftd Huabar f/rffl Hlq 

50.00 
.00 
.00 

4,86 
3.97 

58.83 

2 6-17 9 1 M FIHDUY 
3 8-1T l O O e A n F F H 
4 8-17 10i8A nFFIN 

Ofl 419 425-0366 D 1:46 
OH 419 44T-4M1 D 3;07 
OH 419 447-4141 D 0:59 

tiaint 
.00 
.00 
.00 

Inmtea BHIfnn - Gontlmwd 
Kn 

5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
2S 
26 
27 
28 
29 
30 
31 
32 
33 
34 
3S 
% 
37 
SB 
39 
40 
41 
42 
43 
44 
45 
48 
47 
4S 
49 
SO 
51 
52 
S3 
54 
55 
56 
57 
56 
S9 
60 
81 
62 

(htA Tiaa Placa Called NiiBbar 
8-17 1018A FIKDUY OH 419 889-3861 
8-17 1029A U M OH 419 860-0648 
8-17 1031A TIFRN OH 419 447-7126 
8-17 1085A TIFFIH OH 4t8 'W8-0a i1 
8-17 1238p.iSLYDe 0» 419 785-7178 
8-17 
8-17 
8-17 
8-17 
8-17 
B-ir 
8-18 
8-18 
8-18 
8-18 
8-18 
8-18 
8-18 
8-18 
8-18 

113P nFFIN OH 419 448-8700 
114P FINDUY 09 419 423-7837 
235P CLEVaiUD OH 216 S70-3444 
363P n P H N OH 419 448-8700 
436P nFFIN OH 419 448-6700 
439P nFFIN OK 567 220-6114 
836A n P H N OH 567 207-4002 
861A nFFIN OH 418 448-4444 
858A U JOLU CA 858 m - B m 
901A UHA OK 410 996-5788 
911A nFFIN OH 567 207-6280 
925A FINDUY OK 419 788-6857 
926A FINDUY OH 419 427-3070 
940A UNA OH 419 860-0648 
953A UPSANDIfSICY OH 419 835-2198 

8-18 1020A BETTSVILLE OH 419 986-5233 
8-18 104SA tlPSWISUSKr Ofl 597 232-0924 
8-16 1 t 1 5 A U m OH 419 679-8540 
HL-ia i l l M BETtSVItM OH 4|9 ^ 6 8 5 0 ^ 
8-18 1121A B^TTSnUE OH 4^9 9136-8850 
8-18 1139A lAYNEBRMH OH 419 288-'2700 
S-1S 1242P UPSMIDUSKr OH 419 835-2198 
8-18 
8-18 
8-ia 
8-16 
8-18 
8-18 
a-18 
8-19 
B-19 
8-19 
8-19 
8-19 
8-19 
8-19 
8-19 
8-19 
8-18 
6-19 
a-19 

147P SYCAHORE OH 419 927-2510 
151P BOULNOeREN OH 419 354-9280 
2iap SUKMI/ILU QH 419 883-7700 
330P UPSANDUSKY OH 567 232-0924 
426P UHA Ott 419 371-2397 
442P nFFIN OH 419 447-8996 
S04P m m OH 418 455-5015 
842A BONITA SPG FL 239 287-2278 
B4TA SANDUSKY OH 418 239-8165 
903A nFFIN OH 667 230-0599 
916A n F F H Cfl 419 447-07W 
918A nFFIN OH 418 447-9838 
92SA ELYRIA OH 440 309-8841 
926A UNA OH 419 371-8277 
840A UKA OH 419 371-8277 
949A CLYDE OH 419 603-6987 
9S2A FIHDUY DH 419 788-5857 
962A nFFIN OH 419 447-7497 
9&aA UHA OH 419 227-$2S8 

8-19 1004A FINDUY OH 419 889-3861 
8-19 1012A nPHN Olt 587 220-6114 
8-19 1046A RUSSELiSPT OH 037 842-6595 
8-19 
8-19 
8-19 
8-19 
8-19 
8-20 

115P HAUKEE OH 419 794-5080 
321P FREHONT OH 418 334-3831 
324P LOUDONVL OH 419 994-4115 
3S1P nFFIH OK 567 230-0599 
422P nFFIN OH 419 618-9706 
919A UPSANDUSKY OK 567 232-0924 

6-;^ SS» AYSPBHKR OH 419 26B-2997 
6^20 f14SA TOUDO OH 410 467-3532 
8-22 91SA FREMONT QH 419 333-3474 

fjVlA 

D 
D 
D 
0 ( 
D 
D 1( 
D 
D 
0 
D 
D 
0 
0 
D 
D 
D ( 
D ( 
0 . 
D 
0 ( 
D ( 
D E 
D 
B : 
D ' 
0 . 
D f 
D ( 
D i 
D C 
Q : 
D C 
D 
D 
D C 
D ( 
D C 
D 4 
0 1 
D G 
D 1 
D i 
D 1 
D "i 
D C 
D C 

i> 'i 
D 1 
0 1 
D ( 
0 t 
D 1 
D I 
D i 
D Q 
D C 
D -i 
D i 

Wn 
):49 
!;32 
l-M 
);5S 
);34 
):06 
):32 
l;Z2 
:16 
;13 
:00 
:04 

>;02 
:54 

):30 
:33 

):S1 
:03 
:ia 
:30 

):43 
i:S4 
):30 
!:44 
1:32 
:00 

t:18 
:30 
:11 
:30 
:19 
:30 
:S9 
•,26 
:S4 
-.47 
:33 
•.01 
:20 
-.43 
:08 
:29 
:46 
-.04 
:33 
:45 
:12 
:30 
;07 
ISO 
:40 
:41 
;32 
:52 
:30 
:30 
:30 
:46 

AHUBL-. 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 
,00 
,00 
.00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
,00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 

5410.Q01.0Q1740.01.04.(nQQ0QQ N N N N N N N Y 003479.003479 
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)ear Valued Customer, 

"hank you for being an AT&T customer! Your business has the most secure and reliable network of Local, Long 
)istance, Wireless, Internet and Data Communications solutions to meet your needs. We value you as a customer 
nd hope your recent change of service request ŵ as handled promptly and professionally. 

his letter confirms your recent order Please revievtf this 
iformation carefully. AT&T would like to ensure we've provided you 
/ith the services you requested. 

our satisfaction is our top priority. If this letter does not accurately 
eflect your order, or if you have any questions regarding your 
ervice, be sure to call one of our knowledgeable business experts 
1800.321.2000 or visit our website at att.com. We welcome your 
usiness and appreciate your confidence in AT&T 

tfe look forward to delivering tools to move your business forward, 
hank you again for choosing AT&T. 

Incerely, 

T&T Business Service Center 

Are you enjoying the benefits of AT&T 
Account Management? 

Register today at 
att.com/registermybusiness. 

Enter this personalized registration code 
within 30 days* to get started: 

09802137 
*After 30 days you will need to request a 

new registration code by following the 
instructions found on the website. 

Small Business Solutions 
Your online resource to everything small 

business. From the latest blog posts 
from our small business experts, to the 

latest mobile apps and product solutions, 
to inspiring stories from other small 

business owners. 
Visit smallbizatt.com today. 

ease retain your account number for future reference. The last three digits are your Customer Code. You wlU need 
ijr account number to access your account to perform account-related functions. 
«.TBRL0616 6$) 10% Post consumer W^ste. 

http://att.com
http://att.com/registermybusiness
http://smallbizatt.com


The following is an itemized list of the AT&T services you ordered. Please confirm that this list is accurate, and c; 
us if there are any discrepancies. 

SERVICES REMOVED: 
419.447.0449 

BUS LOCAL CALLING MEASURED 
CO TERMINATION WITH TOUCHTONE 
CALLING NAME DISPLAY 
SAF REM MTRG CHAN-1001 SM LSO 
CALLER ID WITH NUMBER 
BUS LOCAL CALLING MEASURED 

419.447.3378 
BUS LOCAL CALUNG MEASURED 
CO TERMINATION WITH TOUCHTONE 
CALLING NAME DISPLAY 
SAF REM MTRG CHAN-1001 SM LSO 
CALLER ID WITH NUMBER 
BUS LOCAL CALLING MEASURED 

The difference in your Monthly Rate and any One-Time Service and Equipment and/or installation Charges* foi 
the SERVICES ADDED/REMOVED as indicated above are: 
l iont l i ly Rate Difference: $-135.80 

*PLEASE NOTE: 
This Is not a bi l l . 

*The difference in your Monthly Rate will be reflected on your bill and includes the Federal Universal Service 
Fee, any applicable State Universal Service Fee, the Telecommunications Relay Service Fee, E911 and the 
Federal Access Fee AT&T is required to collect. 

Your actual montii ly service ciiarges may vary tf waivers or discounts are in ef fect Refer to your next 
billing statement for verification of pricing. 

Your bill will include and itemize Federal taxes, currently set at 3% of your charges, and any applicable state a 
local taxes. Long Distance charges, If any, are not included in the summary amounts above and will be reflects 
on your biU. 

UNDERSTANDING YOUR BILL 
You recently changed products/services on your account, which may change your monthly billing. As a result, yo 
next bill may be different than your monthly charges prior to this recent order. Because your monthly charges ar 
billed in advance, any services you removed or added will be pro-rated, for applicable credits or charges. This wil 
be effective from the day after your order completed to your billing date. The bill will also include your new 
standard monthly charge, billed one-month In advance. 

BILLING AND PAYMENT OPTIONS 
For more information about your bill and billing payment options just visit att.com/billingbasics where you will fir 
a Billing Basics Interactive Guide and links to other valuable information. Take a tour or view a sample bill to 
understand the different charges that may appear on your monthly phone biU. 

Don't forget to request our paperless billing option for AT&T Account Manager by registering to AT&T Account 
Manager (att.com/registermybusiness). Or log in now to enroll in paperless billing latt.com/paperlessbilO. 

http://att.com/billingbasics
http://att.com/registermybusiness
http://latt.com/paperlessbilO
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Aeconnt Ni inbsr 
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4tgR94-57887099 
Oct 4,2016 

ImralceNMiter 419R945788I0 

Inwica Wnina - CwrtliMd 
Mo. 

t 
2 
3 
4 
5 
6 
7 
8 
9 

to 
11 
12 
13 
14 
IS 
16 
17 
18 
IS 
20 
21 
22 
23 
24 
2S 
28 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
Sd 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
90 
51 
S2 
S3 
54 
SS 
S6 

Itata T lM PlflRH RanMl NuitMI! 

6-22 016Alt0IIR0E 
8-22 ASM nFFIH 
8-22 S&8A nFFIN 
8-22 100M SARASOTA 

HI 734 75S-8698 
OH 410 448-3808 
OH 419 447-8433 
FL 941 268-1177 

6-22 1010A BOWUGGREII OH 419 819-0787 
6-22 1042A HFFIN 
8-22 104eA UHA 
8-22 1124A nFFIH 
8-22 1137A CUVEUKD 
8-22 1140fc TIFFIH 
8-22 1151A HFFIN 
6-22 11S1A MARION 
8-22 1159A nFFIH 
8-22 1222P HFFIH 
8-22 1246? HFFIH 
6-22 1250P HFFIH 
8-Z2 1257P nFFIH 
8-22 114P FINDLAY 

OH 419 4SS-8423 
OH 419 880^0646 
OH 419 447-7497 
OH 216 402-4581 
OH 419 448-8516 
OH 419 618-9456 
OH 740 262-9948 
OH 419 455-0559 
OH 410 485-0559 
OH 419 446i-2iri 
OH 419 448-1881 
OH 419 455-5015 
OH 419 408-3309 

8-22 146P UPSANDUSKY OH 567 2^-9924 
6-22 147P FIKDUY 
8-22 1 4 8 P m £ l » 
8-22 248P TOIHIO ' 
8-22 266? nFFIH 
8-22 2S8PFIHD1AY 
6-22 309P saVIOEIlE 

OH 419 422^9263 
OH 419 467-3532 
OH 419 467-3582 
OH 419 45S-3481 
OH 587 901-2715 
IL 816 644-7740 

8-22 812P HPSAIIDUSICY OH 419 835-21S8 
8-22 S27PmiA 
8-22 341PQHAUAY 
8-22 342PFREH0KT 
8-22 356P HFFIH 
6-22 SOOPUACO 
a-22 ao4Pwco 
8-22 SS2PIJftA 
6-28 841AMAIINEE 

OK 419 371-2397 
m 969 386-2045 
Ofl 567 201-5906 
OH 419 448-6446 
TX 254 741-6701 
TX 254 741-57M 
OH 419 303-6752 
GA 419 794-5065 

8-23 842A PERRVSBUR6 OH 419 873-2458 
8-28 902A FIKDUY 
8-23 908A AUIERTVL 
8-23 033A FIHDUY 
8-28 9 4 U U W 

OH 419 721-8965 
AL 256 744-4539 
OH 419 721-9182 
OK 419 371-2397 

8-23 058A RIM HfiGREN OH 419 S7S-6S87 
8-23 1008A HFFIH 
6-28 1010A HFFIH 
6-23 102SA KENTON 
6-23 1030A COUMBUS 

OH 567 220-9727 
OK 419 455-5015 
Ofl 419 874-6365 
OH 614 760-8486 

8-23 10S1A BETTSVIUi OH 419 986-S6S2 
8-2d 1106A FIHDUY 
8-28 1132A HFHN 
8-28 I209P FIHDUY 

QH 419 423-8004 
OH 567 230-4901 
OH 419 788-1742 

8-2S 1243l> BOUUGSREN OH 419 819-0773 
8-28 1281P nFFIH 
8-28 ISBP nFFIH 
8-23 20SP CASTAUA 
8-23 204l> CASTAUA 
8-28 206P CASTAUA 
6-23 808P HFFIH 
8-23 836P HFFIH 

^ 567 936-9621 
OH 419 447-9B36 
OH 567 243-2167 
OH 567 243-2167 
OH 567 248-2187 
OH 667 938-9110 
OH 419 818-6843 

J ^ 
0 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 
D 

• 0 

D 
D 
D 
0 
D 
0 
D 
0 
D 
D 
D 
D 
0 
D 
D 
0 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
0 
D 
D 
D 
D 
D 

Ktn 

1:54 
0:32 
1:28 
0:42 
0:51 
1:32 
4:54 
0:80 
8:46 
0:40 
2:50 
3:15 
1:55 
S:00 
1:18 
0:35 
1:07 
1:06 
3:47 
1:06 
4;16 
0:30 
1:04 
1:17 
2:42 
0:69 
0:43 
2:81 
0:80 
1:02 
0:50 
0:45 
0:56 
0:52 
2:15 
0:41 
1:40 
0:30 
0:30 
0:30 
0:30 
0:47 
1:02 
1:35 

22:31 
4:18 
1:41 
1:34 
1:18 
V.06 
1:05 
0:30 
0:30 
0:80 
2:37 
0:30 

Ami i£_ 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

InvofnhMnni'-CMMnwd 
No. 
57 
58 

so 
60 
61 
62 
83 
64 
85 
68 
87 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
60 
81 
82 
83 
64 
85 
86 
87 
88 
89 
00 
91 
92 
88 
94 
95 
96 
97 
98 
99 

100 
101 
102 
103 
104 
105 
106 
107 
106 
109 
110 
111 
112 
113 
114 

Dats TW9Pl?M( i iH«1 tnriwir 

6-23 336PnFFIH 
8-23 339P HFFIH 
8-23 a46P HFFIH 
8-23 348P HFFIN 
8-23 426PUNA 
8-23 448P HFFIH 
8-24 832A HFFIH 
8-24 95SA HFFIN 
6-24 B56A HABISQNVL 
8-24 QS7AASHUND 
6-24 1000A BEU£VUE 
8-24 lOOaA ASHUWD 
8-24 1004A FINDUY 
8-24' 100SA FIHDUY 
6-24 1028A HFFIH 
8-24 1U9A nFFB 
8-24 1205P UHA 
8-24 128SP HFFIN 
8-24 1256P FINDUY 
6-24 103? SIDNEY 
6-24 10SPLIHA 
6-24 204? ARUN6T0H 
a-24 243? SIDHEY 
8-24 318? FIHDUY 
8-24 318? FINDUY 
8-24 330P HFFIH 
6-24 334? HFFIN 

OH 419 618-8343 
OH 419 618-6343 
OH S67 280-4901 
Ofl 419 618-8348 
QH 410 871-23S7 
(HI 567 230-4901 
OH 419 447-4141 
OH 419 618-2227 
OH 513 356-4601 
OK 419 906-6821 
Ott 410 488-1991 
OH 410 a98-&82l 
OH 419 788-5957 
OK 419 609-3861 
OH 419 447-6096 
OH 419 447-7809 
OH 567 204-7787 
OH 419 447-8908 
OH 567 525-2054 
OR 937 496-8f7^ 
OH 410 230-8488 
VA 671 317-3122 
OH 937 498-9752 
Ofl 567 52^-2064 
OH 567 526-2054 
OH 419 618-2800 
Ofl 410 447-3501 

8-24 336? BOHITA SPG FL 230 287-2278 
8-24 354? HFFIN 
6-24 416PASIHJUID 
B-24 805?n«IUY 
8-25 844A HFFIH 
8-2fr 847A HFFIH 
8-25 930A nFFIH 

8-26 944ASYLVANIA 
8-25 1016A HFFIH 

OH 419 618-0799 
OH 419 0D8-6821 
ffil 667 525-2054 
OH 667 207-0311 
OH 410 618-2141 
OH 419 618-2800 
OH 419 843-SaiS 
OH 419 465-5015 

8-25 1037A UPSANDUSKY OK 419 294-0204 
6-25 1039A OHNWr m 969 806-2045 
8-25 1103A OPSAHDUSKY OH 567 232-0924 
8-25 1107A HFFIN 
8-K 1240? HFFIN 

OH 567 280-6727 
OH 419 448-8811 

8-25 1252? UPSAHDUSKY OH 667 232-0924 
8-2S 108? HFFIH 
8-25 lOOPWESTERVL 
6-2S 132? FIHDUY 
8-26 138P HFFIH 

OH 567 207-8977 
Ofl 814 818-0500 
(M 419 422-SS98 
OH 567 230-4220 

8-25 214? BttOGGREH OK 419 853-2821 
8-25 228? HFFIN 
8-26 246P VANOAUA 
8-26 316? U JOLU 
8-25 341P HFFIH 
8-28 834ALIHA 
8-26 937AC0UMBIfS 
8-28 940A COLUMBUS 
6-26 945A HFFIN 
6-26 1003A FIHOUY 
8-28 1018A ASKUWD 

Ofl 419 618-1607 
OH 987 665-0000 
CA 658 202-6325 
OH 419 447-4242 
OH 419 660-0848 
OH 614 659-2000 
OH 614 559-2000 
OH 419 618-9456 
OH 419 42M47S 
OH 419 908-6821 

8-26 1025A BOWUGSIEH OH 419 619-0773 

JUA 
0 
D 
0 
0 
8 
D 
0 
0 
D 
D 
0 
D 
D 
0 
D 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
0 
D 
D 
0 
D 
D 
D 
D 
D 
D 
0 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
0 
D 
0 
D 
0 
0 
0 
9 
0 
D 
0 

m. 
0:30 
0:30 
1:00 
0:41 
0:30 
1:22 
2:08 
0:51 
0:30 
0:30 
2:05 
0:54 
0:30 
2:00 
0:30 
1:00 
4:35 
0:53 

11:20 
1:01 

11:18 
4:00 
3:44 
0:30 

33:14 
1:07 
0:39 

18:03 
0:39 
3:26 
4:47 
0:46 

23:55 
0:46 

11:57 
1:00 
1:35 
2:15 
0:40 
7:26 
1:32 
2:18 
2:33 
2:37 
0:46 
4:37 
1:12 
1:12 
1:06 
5:44 
7:47 
1:06 
0:41 
9:33 
0:53 
3:40 
3:27 
0:48 

AutlUL. 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 . 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
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Page 
Account Nonber 

Billlmbaffr 

4of7 
419fl94-578S709d 
0(St4.20I6 

Invoice Nnalier 419R9457881D 

ATc.T LoiHi D i s t a n c e 

I n w i t t Bini f f l i - Gmilnusd 
Hn 

1 
2 
3 
4 
S 
6 
7 
8 
0 

10 
11 
12 
13 
14 
15 
16 
17 
18 
10 
20 
21 
22 
23 
24 
25 
28 
27 
28 
29 
30 
31 
32 
33 
34 
3S 
36 
37 
38 
39 
40 
41 
42 
43 
44 
46 
46 
47 
48 
49 
50 
51 
52 
S3 
64 
56 
56 

ItatA T lM PIRRA nallad Niiahnr 

8-26 1027A FIHDUY OH 410 420-4479 
8-26 1152A HNDUY OH 419 420^4478 
6-26 1205? OLD FDfiT OH 419 992-4620 
8-26 1250? KEHTON OK 419 674-6365 
8-28 ISO? B£LV10£|tE IL 615 544-040 
6-26 152? UPSANOUSKY. OK 419 685-2198 
S-26 200P SAN FRAN CA 41S 655-0001 
8-26 423P HFFIH Q« 419 447-9900 
8-27 922AKEU(0RE OH 419 397-2668 
8-27 942AUNA OH 419 230-5677 
8-27 1016A HFFIH OH 587 207"69n 
6-27 1021A KENTON OK 419 674-6366 
8-27 1109A H F I H OH 419 618-2536 
8-29 804A UKA OH 419 221-0376 
8-26 952A LIMA OH 410 221-0378 
8-29 tD37A UHA DH 419 221"DS7& 
8-29 10S6A BEOEFtlTAH OH 937 407-1268 
6-29 1100A FINDUY OH 419 346-1756 
6-29 1101A FIHDUY OH 419 346-1766 
8-20 1105A UAYHEBIfflHR OH 419 28&'376S 
8-29 1110A UHA OH 419 221-0378 
6-29 1142A HFFIN OH 419 446-0685 
8-29 1147A BEUJEFHTAN OH 987 407-1268 
8-20 1166A HFFIN OH 410 447-7126 
8-29 1203? BOULNGGHEN OK 416 409-0813 
6-29 1226? B£LL£FNTAN OH 937 407-1268 
6-29 1230? FINDUY OH 419 424-5580 
8-28 211? HFFIH OH 419 018-5751 
8-29 213? MAYNEHffiWt OH 410 288-3606 
6-26 338? FREMONT QH 419 307-4866 
6-29 MOP FREHOHT OH 419 206-0S74 
6-29 357? VPSANDDSKY QH 419 204-4150 
6-29 857? nFFIH OH 567 220^6522, 
a-2S asOCFKMOHT OK 419 SS2-1342 
8-29 442? HFFIH OK 667 230-4220 
8-29 458? HFFIH OK 567 207-6977 
8-30 755A UMA OH 419 876-3520 
8-30 7S6AUNA OH 419 879-3520 
6-30 910A BEOEFNTAN OH 937 697-1977 
8-30 911A CYGNET OK 419 655-2084 
6-30 912A HFFIN OH 419 618-6459. 
8-80 017A HFFIN OK 410 455-6015 
6-30 920A HAYNEBRDNR OH 419 28B-Z72S 

8-30 100SA WAYNEBROHR Ott 419 288-2082 
8-30 1017A UHA OH 419 371-2397 
8-30 121S> UHA OH 419 230-9486 
6-30 106? BFI1FFHTAH OH 937 682-6836 
6-80 201? HFFIH QH 4W 818-3547 
6-30 212PASHUND OH 419 908^2257 
8-30 213? UPSAHDUSKY OH 419 2U-0204 
8-30 214? CASTAUA OH 419 684-9787 
6-30 216? UPSAHDUSKY OH 419 310-1483 
6-30 343? BONITA SPS FL 239 287-2278 
6-30 349? B0MJI6GREH OH 419 819-0773 
8-30 452? SUPPERYRK PA 724 794-6633 
6-31 &43A FINDUY OH 416 721-9162 

iMBi 
D 
D 
D 
D 
0 
0 
D 
0 
0 
0 
D 
0 
0 
0 
D 
D 
D 
0 
0 
0 
0 
0 
D 
0 
0 
D 
D 
D 

. D 
D 
D 
D 
D 
0 
0 
0 
0 
D 
D 
D 
D 
D 
D 
D 
D 
D 
0 
0 
0 
0 
D 
D 
D 
0 
D 
D 

mn 
0:30 
0:42 
1:47 
0:30 ' 
l;39 
0;SO 

61112 
1:11 
1:18 
2:00 . 
0:41 
2:50 
0:30 
0:51 
0:44 
1:32 
0:30 
0:30 
1;19 
1:15 
0:41 .: 
1:45 
0:30 
0:80 
7:01 
3:04 . 
2:07 
1:22 
0:52 
1:13 
6;3T 
.0:88 
0:63 
4:02 

,0:45 
1:06 

29:30 
28:40 
2:40. 
0:30 
1:02 
0:64 
0:45 
1:04 
0:30 
8:27 
2:26 ' 
0:37 
0:30 
7:39 
0:43 . 
8:13 
5:29 
0:95 
1:17 
0:30 

Aminf 

.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

. .00 
.00 
.00 
.00 
.00 
;00 
.00 
.00 
.06 
.00 
.00 
.00. 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.09 
M 
.00. 
.00 
.00 
.00 
.00 
.00 
.00 

I n w t M HIUBB !<<.6Wt)nMl 

Ho. 
57 
S6 
69 
60 
61 
62 
63 
64 
65 
66 
67 
66 
89 
70 
71 
T2 
73 
74 
76 
76 
77 
78 
79 
60 
81 

.82 
88 
84 
65 
88 
87 
SB 
69 
90 
91 
92 
93 
94 
95 
98 
97 
96 
99 

too 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
118 
114 

Biftii . T i i i n>¥ i ^ IMTufl " l lMial> ' 

6-31 OOOAHFHH OH 419 447-7446 
6-31 m k HFFIN . OH 567 207-S9n 
8-31 1136A UAYHEBfflll'R'QH 416 2SB-314& 
8-31 1237?' QHAUAY . K. 989 606-2045 
8-31 105? FINDUY OH 419 957-5357 
6-31 105? FIHDUY OH 410 957-5357 
8-81 207? HFFIH Ofl 567 207-1041 
8-31 212? HFFIH OH 419 616-6833 
8-31 220? WESTON Ofl 419 688-9204 
6-31 232? CYGNET Ofl 419 6S5-.2034 
6-31 232? HFFIN OH 419 618-8367 
8-31 327? HFFIN OH 567 207-1109 
8-31 401? HFFIN OH 416 447-4368 
8-31 402P HFFIH OH 419 447-4358 
6-31 406? KENTOH OH 419 674-8365 
6-31 600? nFFIK OH 419 618-2141 
8-81 6S7P BONITA SPQ; R 230 287-2278 
8-31 711? ASHLAHD .Ofl 419 906-6821 
9-01 924A UPSANDUSKY OH 418 310-9361 
9-01 028A HFFIH •• OH 418 447-7126 
8-01 1023A FREMONT OH 418 208-3199 
9-01 1023A HEHN , OK 419 447-4141 
9-01 1028A HFFIN OK 410 447-4141 
8-01 1128A HFFIH OH 418 447-7126 
9-01 ItSSA HFFIN OH 419 447-0742 
9-01 1138A HFFIH OH 419 &t8-Sias 
9-01 1148A HFFIN . OH 419 &18-r4721 
9-01 1154A BOWUIGGilEH Ofl 410 3^-4316 
9-01 1150A HIDDLETMN CT 860 262-7412 
0-011203? NnxuTgiai cr 660 2S2-74a 
8-01 1218? IIPSAKOII^ OH 419 atO-^61 
9-01 110PMIUH HI 734 438.-0568^ 
9-01 207? HFFIH OH 418 447-4368 
8-01 239? HFFIH . . OH 419 618-2227 
0-01 319? FIHDUY: Ofl 419 348-1758 
8-01 407? BOMJGGREN'OH 416 308-2440 
8-01 439? HFFIH OH 418 618rS185 
8-01 440? nFFIH OK 419 447-94Sa! 
8-01 441? PHOENIX AZ 480 2 0 0 - 6 ^ 
9-01 443? FIHDUY OH 419 423-8500 
9-01 446t>^KUK0. OH 419 906^6821 
9-01 S19P HFFIK QH 419 &18-S18S 
9-02 936ACHICM0 IL 312 S«r-97Q0 
9-02 958A HFFIH OH 419 447-8452 
9-02 1000A ASIMIO : OH 410 906-6821 
8-021044A m m r oa 4i9 334-3631 
9-02 104SA WESTON . Ofl 419 66^3204 
8-02 1121A FIHDUY OH 418 721-8182 
8-02 1130A UPSAMWSKY OH 410 310-1469 
8-02 1130A UPSANDOSKY OH 419 310-1463 
8-02 1134A POT IH BAY OH 419 742-2860 
8-02 1136A FROnilT OH 410 332-8261 
8-02 113BA FREHONT OH 418 382-8286 
9 - « 1204? HA3HVIIIE TN 916 743-97S3 
8-02 1205? NASHnUi TH 81S 7 ^ r 3 7 ^ 
9-02 1232? f)?SMi&ll8KY OH 418 MQ-14&3 
i - n 1283? WSAWWSKY OH 419 294-6868 

6-02 1242? FINDUY 0 H 6 6 r ^ M 7 f i r 

m t 
0 
0 
0 
0 
0 
0 
D 
0 
D 

P 
D 
P 
D 
0 
9 
D 
D 
0 
D 
D 
D 
P 
P 
P 
D 
0 
0 
P 
9 
0 
0 
D 
P 
D 
P 
P 
0 
P 
D 

• P 
9 
9 
D 
0 
D 
0 
P 
P 
D 
Q 
f> 
P 
P 
P 
P 
D 
P 
D 

tHn 
2:21 
0:38 
0:4T 
4:39 
0:30 
1:22 
4:08 
1:44 
1:16 
0:30 
1:27 
0:50 
0:37 
0:30 
1:03 
0:54 

11:40 
2:20 
0:31 
2:55 
0:48 
4:15 
0:45 
2:35 
2:21 
0:35 
1:58 
0:48 
1:17 
1:00 
0:52 
0:30 
0:30 
0:48 

7:02 
0:31 
0:30 
0:30 
0:30 
1:42 
1:52 
4:00 
2:48 
0:30 
0:30 
3:45 
0:30 
0:40 
0:30 
6:08 
2:02 
0:56 
4:43 
0:30 
1:41 
6:07 
0:41 
1:46 

tanmf 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 

5410.Q0V0O1740.O2.O4.OQQQQQ0 NNNNNNNY 001641.001641 



at&t 
SUPERIOR CREDIT UNIONINC 
16S0.N COUNTYLINE ST 
F0STOR!A,OH44830-t938 

5 of 7 
A e e o m t N n n i b e r 419Rg4-576870g9 

B IH i i i gOBtB O c t 4 ,2016 

I n v o i c e N o m b e r 4igR9457881Q 

A T ' . T Lot i f . j D i s i O f i O O imm tmta^^p^m^ 
HQ. Ihfai Ti«o MaMi Qfllad Juriwr faiAf H ,̂, 

lavolM B l l l l n L - Coatlii it 
Ho. 

1 
2 
3 
4 
5 
6 
7 
6 
9 

10 
11 
12 
13 
14 
15 
18 
17 
IB 
19 
20 
21 
22 
23 
24 
2S 
28 
27 
28 
28 
30 
81 
32 
33 
34 
85 
38 
37 
36 
38 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
SO 
SI 
52 
53 
64 
66 
66 

d 
(tat« TIM Pla&ft C&Uad -HuiiMP__ _ 
9-02 1267P CKICAGO 
9-02 109? HFFIK 
9-02 I W a Y O E 
9-02 143PHFFHI 
8-02 204? HFFIH 
0-02 2a8PAaHUllD 
9-02 254? HFFIN 
9-02 328? AKOERSQH 
9-02 327?C0LmUS 
9-02 428? HFFIH 
0-03 912A HFFIH 

IL 312 649-6413 
OH 410 447-0440 
OH 419 547-7781 
QH 410 447-9638 
OH 418 447-fiOOS 
OH 419 908-2257 
Ofl 418 448-8031 
IN 765 398-0746 
Ofl 614 626-1777 
QH 416 447-4322 
OH 418 447-8888 

9-03 93U BEHMLLE OH 419 966-5895 
9-08 819A UPSAHDUSKY OH 567 232-0924 

9-06 934AnFFtll 
9-06 e54A HFFIN 
9-06 9S6AnFFtH 
0-06 1001A HFFIN 
0-06 1002A FIKDUY 

OH 667 207-7918 
OH 418 447-9838 
OH 419 448-1698 
OH 419 447-7126 
OH 419 672-6211 

9-06 1010A UPSAHDUSKY Ofl 567 232-0824 
9-06 1025A HFFIH OH 587 220-6264 
8-06 1033A MOSES UKE NA 509 866-2983 
9-06 1068A HFFIN 
9-06 1106A VAH WERT 
9-06 1106A VAK WERT 
9-00 1148A HFFIH 
8-06 1232? NAIMEE 

OH 567 207-7916 
Ofl 418 910-0080 
OH 419 910-0080 
Ofl 567 220-8264 
OH 419 784-5064 

9-06 1247? B0WUIG8REN OH 418 579-6567 
9-06 12B1? UHA OH 419 228-1965 
8-06 1256? AUniRN KFS MI 246 237-7790 
9-06 107? HFFIH 
9-06 107? HFFIH 
8-06 233I>K£HTD)I 
9-06 311? FIHOUY 
9-06 324? UHA 
9-07 841A FREHOHT 

OH 419 447-8836 
Ofl 419 616-8623 
OH 567 874-8143 
Ofl 419 425-3115 
OH 419 221-0376 
Ofl 419 652-1342 

8-07 9D6A UFSANDIfilCf OR 419 2M^^B88 
9-07 OSIAHFJiN 
9-07 204? UHA 
8-07 431? HFFIH 
9-08 814ACLY0E 
9-08 1250? FIKDUY 
8-08 1254? FIHOUY 

QH 419 447-6648. 
Ott 418 221-0378 
OH 419 448-1427 
OH 410 S47-B129 
OK 418 420-4236 
OH 410 420-4238 

9-08 101? BETTSVIUX OH 418 986-6850 
9-08 104P BONUGGREN OH 418 806-2182 
9-08 243? HFFIN 
9-08 406? HFFIH 
9-08 411? FIHOUY 
9-08 439? HFFIK 
9-08 458? HFFIN 
0-06 501? HFFIH 

9-08 6O3PTOUP0 

m 419 447-8896 
OK 419 447-2400 
OH 419 422-5598 
Ofl 419 447-8898 
OK 567 207-7177 
OH 667 230-4901 
Ofl 419 250-0180 

9-09 920A SOHLHGGREN OK 418 352-0082 
9-09 938ANT6ILEA0 
0-09 1024A FIHDUY 
0-08 1031A SANDUSKY 
0-09 1113A HFFIN 

QH 419 210-5850 
OH 410 427-0100 
OK 419 202-4707 
OH 419 447-7604 

J ^ 
P 
0 
0 
0 
D 
0 
0 
0 
0 
0 
0 
0 
D 
0 
P 
D 
D 
B 
0 
D 
D 
P 
D 
0 
D 
D 
D 
D 
D 
9 
D 
D 
D 
D 
D 
D'̂  

• 0 

D 
0 
D 
D 
0 
D 
0 
D 
D 
0 
D 
D 
0 
D 
D 
D 
D 
D 
D 

Nin 
1:44 
0:36 
2:26 
0:49 
2:29 
0:80 
1:45 
0:36 
1:32 
0:30 
5:04 
6:42 
1:48 

0:30 
0:80 
0:30 
3:32 
0:30 
2:31 
6:82 
0:40 
0:30 
0:30 
0:30 
1:01 
0:44 
1:20 
1:03 
1:05 
V.S5 
1:52 
1:18 

22:58 
2:14 
1:49 
8180 
0:30 , 
0:30 
2:05 
0:50 
2:13 
1:04 
0:42 
3:54 
0:49 
2:08 
1:37 
1:09 
0:30 
1:48 
1:16 
1:40 
1:03 
1:34 
1;13 
1:41 

Auml— 
.00 
.00 
.00 
,00 
.00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.OO' 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 

.w 
,00.. 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 

67 
58 

61 

64 

67 

70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
60 
81 
82 
63 
84 

87 

90 
01 
92 

95 
86 
97 

too 
101 
102 
103 
104 
105 
106 
107 
106 
109 
110 
111 
112 
113 
114 

6-09 1 1 ^ 
9-09 1222? 
9-09 1246? 
9-08 148? 
9->09 228? 
8-09 244P 
9-09 252? 
9-09 427? 
9-10 1016A 
9-10 1017A 
9-12 836A 
9-12 
9-12 
M2 
9-12 
9-12 
9-12 
9-12 
8-12 

861A 
8S3A 
858A 
923A 
92aA 
936A 
948A 
8S7A 

9-12 102SA 
M 2 1104A 
0-12 1108A 
8-12 1131A 
9-12 1150A 
9-12 1286P 
9-12 1241? 
9-12 1247? 
9-12 141? 
9-12 
8-12 
8-12 
9-12 
9-12 
9-12 
8-12 
9-12 
9-12 
9-13 
9-13 
9-13 

235? 
306? 
307? 
314? 
321? 
322? 

sm 
887? 
421? 
650A 
8S2A 
96QA 

HFnH OH 
HFIH OH 
U N A OH 
HFFIH OH 
SANDU9CY OH 
CEUHA OH 
FIHDUY OH 
HFFIH OH 
H N D U Y OH 
HFFIH OH 
U N A OK 
HFFIH OH 
HFF IK OK 
HFFIH OH 
BOWUSStEHOH 
F INDUY OH 
HFFIH OH 
SIDHEY QH 
SIDNEY OH 
TQL£DO OH 
UPSANDUSKY OH 
UNA OH 
UHA OH 
HFF IK OR 
ASHUNP Ofl 
HFFIH OH 
HFFIN QH 
mSSOUU MT 
UNA OH 
NISSOOU KT 
FINDUY OH 
HFFIN OK 

9-13 1111A 
8-13 1123A 
9-13 152? 
8-13 
9-13 
9-18 
9-13 
9-14 
8-14 
9-14 

244? 
330? 
481P 
446? 
641ft 
04SA 
951A 

0-14 1031A 
9-14 10S8A 
9-14 1116A 
9-14 1154A 
9-14 1217? 
9-14 120? 
8-14 259? 
9-14 323? 

FIHDUY Ofl 
FINDUY OH 
FIHDUY m 
BETTSVIUi OH 
UPSAHDUSKY OH 
H F H N • QH 
BONUGGREN QH 
FIKDUY QH 
HFFIH OH 
HFFIK OK 
n F F I H QH 
WQOSTER OH 
n F H N OH 
HFFIH ffil 
BOWUG&itEN OK 
UNA OH 

H F F i N OH 
H F F I N OH 
NASHVILLE TN 
F I K D U Y OK 
HIPSl£TOWHCT 
H F F I K OH 
UPSANDUSKY DH 
FINDUY OH 
WHEEUNG I L 

418 447-6612 
419 446-4335 
418 227-1625 
419 416-8077 
418 202-4707 
419 790-8117 
418 4S-2077 
419 616-8741 
419 422-770O 
419 417-8636 
418 221-0378 
567 836-6025 
587 938-6025 
419 447-8996 
419 806-2192 
419 721-8506 
418 448-0728 
937 726-4644 
837 726-4644 
418 508-1888 
410 310-1463 
419 31^ -3951 
419 m-om 
418 447-2323 
419 906-6621 
419 448-0080 
567 938-7750 
406 541-7104 
418 221-0378 
406 641-7164 
419 561-1829 
418 447-9838 
419 602-2269 
419 5 6 1 - 1 1 ^ 
419 &81-1829 
419 808-8378 
418 888-8650 
567 232-0924 
419 618-0833 
418 618-6234 
567 Sf f i -2103 
419 616-0962 
418 618-&464 
419 447-7126 
330 484-5813 
419 44r -4937 
419 447-4827 
418 819-8264 
418 238-8118 
419 447-7901 
567 220^9746 
615 743-3742 
667 525-2103 
860 282-7412 
419 447-1962 
419 294-5131 
419 857-7010 
847 554-1253 

1:40 
1:26 
6:16 
0:32 
0:37 
0:35 
0:33 
3:53 
1:01 
1:18 
1:52 
0:30 
0:44 
2:46 
1:41 
1:11 
3:25 
0:50 
7:21 

o:sr 
0:38 
1:03 
0:47 
1:33 
1:68 
2:52 
1:46 
1:18 
1:04 
1:12 
6:36 
0:42 
0:30 
2:02 
1:31 
0:30 
3:10 
0:48 
5:06 
1:05 
0:30 
0:S3 
0:30 
4:16 
0:30 
4;2T 
1:58 
1:11 
2:64 
1:23 
1:28 
9:49 
0:30 
1:22 
1:14 
0:30 
1:03 
0:39 

j K U I l t _ 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
,00 
,00 
,00 
,00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.06 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 



at&t 
Si/KtHtOK UKtmr UNIONINC 
I'BSONCOUNTYUNEST 
POSTORIA, OH 44830-1938 

Page 6 o r ? 
A c c a u i A N m b e r 419894-57887099 

amingDa lB 0{^4,2018 

Invoice Nomber 419Rg4S78810 

r AT.vT l.ony Di;UniiCG 

Involea B l l l l n a - ContlmiKl 
Hn 

1 
2 
3 
4 
S 
6 
7 
S 
9 

10 
11 
12 
13 
14 
16 
16 
17 
16 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
20 
30 
31 
32 
33 
34 
3S 
36 
37 
33 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
48 
SO 
51 
52 
S3 

llntA 

9-14 
9"14 
9-14 
9-14 
9-14 
9-14 
9-14 
9-15 
9-15 
9-16 
9-16 
9-15 

324P BONUGGREN OK 419 818-6811 
328? TOLEDO OH 418 509-1398 
336? B0WUI6GRER OH 419 618-6611 
344? RUSSFIISPT OH 937 &«-8595 
346? BOWUD&REN OH 419 575-7764 
404? B0MUI86REH OH 419 819-6611 
623? ATUHTA 
918A FIII9UY 

GA 404 601-3225 
OH 419 722-9020 

922A UPSAHDUSKY QH 419 294-5131 
931A HFFIH 
932A HFFIH 

OH 410 447-8838 
OH 567 888-8098 

945A UPSAHDUSKY Ofl 410 310-1463 
9-15 100SA nFFIN 
9-15 1030A FIHOUY 

OH 418 618-2141 
OH 418 4 ^ 6 4 7 0 

8-15 1052A B0UU66REK OH 418 619-6234 
8-16 113W HFFIH 
8-15 1135A COLUMBUS 
8-16 1146A CAREY 
9-16 1241? FREMONT 
9-16 1246r> KEUKA 
9-15 12S0P VANUE 
9-16 
9-15 
9-15 
8-16 
9-15 
9-16 
9-16 
9-16 
9-16 

139? FIHDUY 
228? ASHLAND 
326? HFFIN 
404? HFFIN 
439P HFFIN 
847A REPUBUC 
854A HFFIN 
836AU((A 
900A DETROIT 

8-16 1011ATQL£D0 
8-16 1013A UNA 
B-16 1013A HFFIN 
8-16 1016A HFFIN 
9-16 10&2A HFFIN 

OH 418 455-7048 
OK 614 585-6172 
m 418 386-8893 
OH 419 334-8145. 
OH 418 83B-4S41 
OH 418 387-7352 
OH 419 722-8020 
OH 410 806-6613. 
OH 567 280-0947 
OK 567 230-0760 
OH 587 230-3041 
OH 419 S6Sr3331 
QH 419 618-6929 
QH 419 227-526R. 
HI 813 378-2627 
OH 667 22S.-6884 
Ofl 418 860-0648 
OH 567 207-5077 
OH 419 619-6628 
OH 418 616-6628 

9-16 1055A UPSANDUSKY OK 687 232-0924 
9-16 1107A FREMONT 
9-16 1218? BOSTON 

Ofl 667 201-6906 
HA 617 742-76» 

9-16 1226? KAHSMSCin' MO 616 642-6300 
9-16 I257P REPUBUC 
0-16 
8-16 
9-18 
8-16 
9-16 
9-16 
9-16 
B-16 
9-16 
9-18 
fl-16 
9-16 
9-16 

122? nFFIH 
122? LIHA 
127? FIHDUY 
169? UNA 
21ff ASHUND 
233PUHA 
810? FINDUY 
319? TOLEDO 
32BP HFFIH 
336? HFFIH 

m? mm 
357? HFFIH 
407P HFFIH 

QH 419 585-3915 
OH 567 230-0072 
OH 667 204-4867 
Otf 567 525-2103 
OH S67 264-4687 
OH 419 906-6813 
OH 567 204-46^ 
OH 419 722-^9020 
OH 419 764-0000 
QH 419 4 4 7 - 4 ^ 
Ofl 419 447-1670 
OH 419 447-4228 
OH 567 230-0947 
OK 567 938-9098 

pBflp 

D 
D 
D 
D 
P 
D 
9 
0 
D 
D 
0 
D 
0 
P 
0 
P 
P 
P 
P 
P 
P 
P 
0 
B 
D 
P 
9 
P 
D 
D 
P 
P 
P 
8 
D 
0 
D 
0 
D 
b 
D 
D 
D 
D 
9 
9 
9 
0 
0 
D 
0 
D 
D 

PHn 

4:00 
1:10 
0:30 
1:56 
7:21 
1:57 

83:54 
0:32 
0:8? 
0:46 
5:27 
0:30 
3:04 
1:02 
1:53 
1:07 
5:08 
1:01 
1:06 
1:49 
1:50 
0:30 
0:30 
0:30 
0:47 
0:56 
2:3S 
1:04 
0:57 
1:33 
1:32 
2:23 
1:04 , 
0:30 
0:30 
0:30 
2;07 
6:06 
2:11 
1:26 
1:12 
D:35 
0:35 . 

' 1:26 
1:04. 
1.28 

42:06 
1:00 
0:30 
1:06 
1:45 
0:43 
1:46 

Aamiflt 

.00 

.00 

.00 

.00 

.00 

.00 

.00 
,00 
.00 
.00 
.00 
,00 
.00 
,00 
.00 
,00 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
.00. 
.00. 
.00 
,00 
.00 
.00 
.00 
.00 
.00; 
.00 
.00 
.00 
.00 
.00 
.00 
.00 
,00 
.00 
.00 
.00 
.00 

. .00 

. .00 
.00 
.90. 
.00 
.00 
.00 
.00 
,00 

gana ̂  m 
54 9-16 502? HFFIN OH 419 446-8346 9 0:53 

SAta ta l DMMt Ic C«11« f t r <19<436-4800 

Total Dowt t ic C«1U for 419-436-4800 

Total Calls fo r 418-436-4800 

Total Call Qnrgaa 

J i H 
J& 

.00 

.00 

.00 

.00 

SiaijBrgMLWit Otlig ftw. 
55. Federal Regulatory Fas 
56. Federal Universal Service Fee 

Total S i a x i m g n and Ottm* Peas 

Taxaa 

.73 
4.13 
4.86 

57. Federal 
58, State 
S8. HuMdpal 
60. Non Hue Stat« 

Tdtal Taxea 

Total Invoice Gftarfea 

.00 
3.14 

.83 

.00 
3.67 

68.83 

B Collect 
E Evening 

Spsclatlntr^state 

Key for Calling Codes: 
A Anytime 
D Day 
H Thiril Number 
M Multiple Rate Period N NighVWeekend 
0 Operator Completed-Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y EconomyOverseas 

Total AT&T Loeg Distance 

C Calling Card 
F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

58.83 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is impoftant te inform you 
that all charges must be paid, escti mcinlh to keep your account current 
and prevent collectian activities. In addition, please be aware that 
we are required to Inform you of certain charges that MUST be paid In 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $17,579.44. 

541O.001.001740.O3.O4.tX]|KI000 NNNNNNNY 001843.001643 



at&t 
SUPEftlOft CREDIT UNIONINC 
1850NC0UNTYUNEST 
FOSTORIA, OK 44830-193B 

Paflo 7 of 7 
AeesuntNwnber 4igR94^BS7099 

Billing Dale Oct 4,2018 

Invoice Nomber 419R945788I0 

Naws You Can Use - Continued 
PAYMENT 8. INQUIRIES 
yutow 5 days v^en paying by mail. You may also pay at an au^orized 
agent or by calling 1.800.660.2620 to Charge by Phone. Nonpayment of 
toll or non-regulated services may result in disconnection or 
restriction of such services and/or cotlectiort action. For problems 
vrith your business service, please call us at 1.800.480.6088. 

If your complaint is not resolved after you have called AT&T, or for 
general utility information, residential and business customers may 
contact tits public utilities commission of Ohio (PUCO I for assistance 
at 1.800.686.7826 (toll frael from eight a.m. to five p.m. weekdays, or 
athtip://www.puco.ohio.gDv. Hearing or speech impaired customers may 
contacttiie PUCO via 7-1-1 (Ohio relay service). 

http://www.puco.ohio.gDv


Account Number; 419-R94-5788 709 

Dear AT&T Customer: 

Our records show that your AT&T account is past due in the amount of $11,466.47. 

Failure to pay the past due charges, pins aay current enlarges that have now become past due, by October 14,2016 
may result in disconnection of your AT&T service and ai^ other services assodated with your account number. 
These services may include, but are not limited to services such as internet, wireless, directory advertising, 
voicemail, maintenance plans, or entertainment service. 

Non-payment of any 900 and some thiid party service provider charges, included in ths past due amount, will not 
result in disconnection of local service; but may result in referral to a collection agency. 

If your service is disconnected, new service orders will be required, service installation intervals may apply and 
additional reconnection charges may be requested. 

This may be the only written notification or contact provided. If a payment is dishonored, no fiuther notice may be 
given beibre discontinuing service. 

You may pay your past due balance by contacting AT&T at 1-888-312-2142, or online at www.att.com. If you wish 
to discuss this notice, please contact us at the number above. 

We value you as a customer and hope that you can help us avoid this action by making your payment today. If you 
liave alreaify sent in yom* payment, we thank you and you may disregard this notice. 

If you have a complaint in regard to this disconnectiott notice that cannot be resolved after you have called AT&T, 
or for general utility information, residential and business customers may contact the public utilities commission of 
Ohio (PUCO) for assistance at 1 (800) 686-7826 (toll free) from eight a.m. to five p.m. weekdays, or at 
http;//www.puco.ohio.gov. Hearing or speech impaired customers may contact the PUCO via 7-1-1 (Ohio relay 
service). 

Sincerely, 

AT&T Business Collection Center 

VV^J* '''•'"'-.• J '•" ^"f-.i-o/ah/iJ "( 

Account Number 419-R94-5788 709 

Please include your account number on your SXJPERIOR CREDIT UNIONINC 
^(jg^j^ •' 1650 N COUNTYLINE ST 

iPOSTORIA, OH 44830-1938 

Amount Due; $11,466.47 

Due by Date: October 14,2016 POBLX608Q 

Amount Enclosed; 

Maks Checks Payable to: 

CAROL STREAM IL 60197-5080 . 

i.|Mll(I.Ul|,|l,l,t|l|„,l„|.|.(i|(lI.|,||,„.,.|fl|||l.|u|,l 

7^3,15a^^Q5?aa7Di^EQQQOD2aD5O0001XtlH31l?QD0Q0DODODQDD^757•^^^ 

http://www.att.com
http://www.puco.ohio.gov


r mryttrtsrn' 

Adjustments 

Past Due - Please Pay Immediately 

Current Charges 

Total Amount Due 

Current Charges Due in Full by 

.uu 

.00 

23,758.46 

9,927.56CR 

$13,830.90 

Dec 22,2016 

FINAL BILL 

Online: att.eom/mytftt 

Plans and Services 
1 -800-704-5500 

Repair Service: 
1-800-480-BD8B 

Telecommunications Relay System: 
1-800-750-0750 

ATftT Lmig Distance 
1-800-704-5500 

Total of Current Chargos 

10,008.36 CR 

78.80 

9,927.56CR 

account ac^vny. 
item 
No. Description 

Monthly Amount 
Quantity USOC Rate Billed 

Date: Nov 2,2016 
Order Number 01893479002 
Special Services: 
Circuit Nna ln r I t l TIZF FSTAOH43DC0 JCTSOHAAHQZ 

Credit for Services Billed in Advance, 
Disconnected on Oct 12, Z016 

1. Usage and Network Access 1 
2. lSDNPriAccTlFac-23B/D 1 
3. Federal Universal Service Fee 1 
4. FED Complex Line Port Charge 1 
5. Federal Access Charge I 

Ctrenit UcBtioi i : 1 
Credit far Services Billed in Advance, 
Qisconfiected on Oct 12,2016 

6. Local Distribution Channel 1 TZ4X3 771.00 t,310.70CR 
Total Credit for Circuit Number 101 TIZF FSTA0H43DC0 JOTS 9,112.22CR 
Total Credits for Order Number 01893479002 9,11Z.2ZCR 
Total Addltlaiis and Changes to Service 3,1fZ2ZCR 

Taxes ^ 

UTW 
ZPQZD 
9PZtX 
9ZD 
gZR66 

1,000.00 
3,527.00 

10.65 
15.53 
35.95 

I,700.00CR 
5,9g5.90CR 

18.11CR 
26.40CR 
61.UCR 

Federal at 3% 
Sales at 7.25% 
Total Taxes 

Total Plans and Services 

233,50CR 
660.S4CR 
SH.t4CR 

10M6J6CR 

N e w s Yon Can Use S^jniniGrv 

• PREVENT DISCONNECT • CALUNG CARDS 
• REQUEST A DIRECTORY • COLLECTION POLICY 
• PAYMENT&INaUIRlES 
See 'Nev\ra You Can Use' for additional information. 

Raturn bottom pml ion v ^ your choek in tho andoBed env«lope. 

Massage Regarding Tenns & Conditions; 
To view your Terms & Conditions for AT&T Long 
Qistence, access www.attcom/senncepublications 
or call AT&T atthe toll free number on your bill. 
Imratcs SuMBry 
(as of Noveiter IS, 2016} 
C i rmt Ch^gw 
Service Chftî as 
Credlta and Adjustwnts 
Call diardfts 
Surcharaes and Other Fees 
Taxes 
Total Inwica SuMary 

Uoa l ServlcM provIdMt by ATAT llirrrale, ATAT Indiana, AT&T MJdiiBan, 
ATftT Ohio or ATftT WteaoAiiR b n a d upan Itra sorvica addroM locatian. 

GO QREEN' Enroir in papar ia» bMing. 

TotEil A m o u n t DUE 
B y Dec 22 ,2016 

S7.S0 
.00 
.00 

6.01 
S.29 

TB.SQ 

f/'-JiC' ' ' rm ' i ' a on nacyciobicWip^ 

$13,830.90 

^at&t 
Past Due Charges - $13,830.90 - Please Pay Immedia te ly SUPERIOR CREDIT UNIONINC 
Billing Date Dec4,20lB Account Number 419 R94-5788 709 9 ITISH^^J^^I^IV^ 

Please Include vour account number on yourcheck. 
FOSTORIA, OH 44830-1938 

Make Checks Payable to: 

AT&T 
PO BOX 5080 
CAROL STREAM IL 60197-5080 

P"-liilii''l'-ll"l'"hli'""i li'l*ulil!iH"i"i|ii 

7mi5fi*m0S7fia7mE53S7DD20Q210D0a37Sa4tDD013a301DDDD0DDD00D 

http://www.attcom/senncepublications


at&t 
SUPERIOR CREDIT UNIONINC 
1550 N COUNTYLINE ST 
FOSTORIA, OH 44830-1938 

Page 
Accomtt Nwnber 

BimagDate 

2 of 2 
419 {^57887099 
Dec 4,2818 

Invoice Number 4I9R945;8812 

AT'-T l o n g D i s t o n c o 

I iwo l t t ftniln^ • CentlnuBd 

News Yog Can Use - Continued 

Sarvlca diargas 

NMiMy Sarvf ca GhsrflM 

T/pe of Service Period 
1, BUS BOT 1200HIIIII 1Y (MJuatad 11/02-11/1& 

Total Nftnthly i a w i w CtiargH 
1 Z&.OOCft 

2S.QIKII 

One T i n Char^(t) to QUIIDB Swvlce 
Chargra for Accwnt 
Type of Service Charge Pert otf 

2. Early Tertlnatlon Fee 11/02M6-02/22/17 
BUS BOT t200NIftII 1Y 
Tan FES 23, 201S-FEB 22, 2017 

Total Ona 71w Charfiaa for Account 
Total Ona T lM Ctiargaa 

Total Sarvlca Ctiargea 

Surchargw and Othar Paee 

«y 
1 82.S0 

«.6D 

$7.SQ 

3. Federal Regulatory Fee 
4. F«lftra1 Dnlvei^al Service Fee 

Total Surehargas ami Ottnr Faaa 

TaxM _ _ _ _ ^ 

.91 
S.10 
fi.lH 

S. Federal 
B. State 
7. )tunlclpa1 
S. Hon Koae State 

r«ta1 nana 

.00 
4.20 
1,09 

.00 
S.29 

REQUEST A DIRECTORY 
To get your free copy of tfie YP Real Yellow Pages® or tfie YP Real White 
Pages®, wtiere available, pleaas call 888.718.7703 between Sam and 5pm 
Monday-Friday or order anytime at mydirectories.yp.com. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY date, it may 
become necessary to send your account for further collection activity. 
You may be held responsible for charges associated with the collection 
efforts, including outside collection agency charges and attorney's 
charges, as permitted by law. If you have any questions, please 
contact us atthe tell-free number on your bill. AT&T appreciates your 
business and we look forward to doing business with you in the futiire. 

PAYMENTS INQUIRIES 
Allow 5 days when paying by mall. You may also pay at an authorized 
agent or by calling I.80D.B60.2B26 to Charge by Phone. Nonpayment of 
toll or non-regulated services may result in disconnection or 
restriction of such servicas and/or collection action. For problems 
with your business service, please call us at 1.800.480.8088. 

If your complaint is not resolved after you have called AT&T, or for 
general utility informetion, re^dentiat and business customers may 
contact the public utlHties commission of Ohio |PUC0) for assistance 
at 1.800.688.7826 (toll free) from eight a.(n. ta five p.m. weekdays, or 
at httpy/www.puco.ohio.sov. Hearing or speech impaired customers may 
contactthe PUCO via 7-1-1 {Ohio relay ssrvlce). 

Total Invoice Qwr^u 

Total AT&T Long Oistance 

78.B0 

7B.B0 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to infonn you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $13,830.90. 

CALLING CARDS 
Please note that all calling cards assigned to tiiis account are now 
void and should be destroyed. 

1191.001.001316.01^)1.0000000 NNNNNNNY 0QZ631.QQ2631 

ffi 2006 AT&T KnawladBo Vanturo*. All right* resanmt. 
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