
From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Aqua Rate Case
Date: Wednesday, January 18, 2017 12:02:18 PM

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 110700 
Received: 1/12/2017 1:35:41 PM 
Message:
WEB ID: 110700 AT:01-12-2017 at 01:35 PM 
Related Case Number: 16-0907
TYPE: Comment
NAME: Mr. Marc Humker 
CONTACT SENDER ? No 
MAILING ADDRESS:
(NO CITY?) , Ohio (NO ZIP??) 
USA 
PHONE INFORMATION:
Home: (no home phone provided?) 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?)
E-MAIL: (no e-mail address provided)
INDUSTRY:Water
ACCOUNT INFORMATION:
Company: Aqua 
Name on account: Marc Humker 
(no service address provided?) 
(no service phone number provided?) 
(no account number provided?) 
COMMENT DESCRIPTION: 
I oppose the presented AQUA proposal for rate increases 
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From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Aqua Rate Case
Date: Wednesday, January 18, 2017 12:03:34 PM

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 110706 
Received: 1/12/2017 3:41:43 PM 
Message:
WEB ID: 110706 AT:01-12-2017 at 03:41 PM 
Related Case Number: 16-0907
TYPE: Comment
NAME: Mr. Beau Wickham 
CONTACT SENDER ? No 
MAILING ADDRESS:
5828 Buenos Aires Boulevard 
Westerville , Ohio 43081 
USA 
PHONE INFORMATION:
Home: (no home phone provided?) 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?)
E-MAIL: (no e-mail address provided)
INDUSTRY:Water
ACCOUNT INFORMATION:
Company: aqua ohio 
Name on account: Beau Wickham 
Service address: 5828 Buenos Aires Boulevard 
Service phone: 6143253220 
(no account number provided?) 
COMMENT DESCRIPTION: 
water is already ridiculously expensive. I'm moving out in may mostly because of water
rates.... I will save over 2500 a year just in moving to a different municipality with cheaper
water. by the way the water quality is terrible. 
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From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Aqua Rate Case
Date: Wednesday, January 18, 2017 12:06:30 PM

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 110704 
Received: 1/12/2017 2:57:57 PM 
Message:
WEB ID: 110704 AT:01-12-2017 at 02:57 PM 
Related Case Number: 
TYPE: Comment
NAME: Mrs. Amy Adams 
CONTACT SENDER ? Yes 
MAILING ADDRESS:
421 Idlebrook Ct 
Galloway , Ohio 43119 
United States 
PHONE INFORMATION:
Home: 6148518435 
Alternative: 6142864413 
Fax: (no fax number provided?)
E-MAIL: bagadams421@gmail.com
INDUSTRY:Water
ACCOUNT INFORMATION:
Company: Aqua Ohio, Inc. 
Name on account: Amy Adams 
Service address: 421 Idlebrook Ct. 
Service phone: 6148518435 
Account Number: 001902546 1267783 
COMMENT DESCRIPTION: 
I am writing to protest vehemently the request from Aqua Ohio for a rate increase. What
exactly is Aqua Ohio going to do with this extra money? We already have hard water and the
chlorine in their water is so high you can smell it when you drink it! We here in Lake Darby
Estates and neighboring subdivisions pay exhorbitantly more than other communities
surrounding us and that includes Columbus! My husband and I pay approximately $70 a
month for our water. We are on a fixed income and an increase would mean we would have to
cut something out of our budget. That might be a drug prescription or maybe less food or
something as sweet as a date night to a movie. When we receive our yearly cost of living
adjustment for our income that raise is basically wiped out with the increase we pay for our
medical insurance. We cannot afford another increase in our monthly water bill! Please don't
approve Aqua Ohio's request for an increase! We are barely keeping our heads above water as
it is! 
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From: ContactThePUCO@puc.state.oh.us
To: Puco Docketing
Subject: Aqua Rate Case
Date: Wednesday, January 18, 2017 12:00:53 PM

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 110680 
Received: 1/12/2017 10:55:07 AM 
Message:
WEB ID: 110680 AT:01-12-2017 at 10:54 AM 
Related Case Number: 16-0907
TYPE: Complaint
NAME: Mrs. Jodi Stickel 
CONTACT SENDER ? No 
MAILING ADDRESS:
3917 Bluebird Ct 
Westerville , Ohio 43081 
USA 
PHONE INFORMATION:
Home: 6143523552 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?)
E-MAIL: jodi.stickel@yahoo.com
INDUSTRY:Water
ACCOUNT INFORMATION:
Company: Aqua 
Name on account: Scott Stickel 
Service address: 3917 Bluebird Ct 
Service phone: 6143523552 
(no account number provided?) 
COMPLAINT DESCRIPTION: 
I strongly oppose the requested rate increase for the only available water in my area. The
water is of poor quality for human and pet consumption as well as laundry. We currently
purchase our drinking water and ice from our local grocer. We pay three times the amount as
our neighboring communities. We feel that we are being taken advantage of because we have
no other resource for water. This rate hike must be denied. 
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This foregoing document was electronically filed with the Public Utilities 

Commission of Ohio Docketing Information System on 

1/18/2017 12:31:11 PM

in

Case No(s). 16-0907-WW-AIR

Summary: Public Comment in opposition filed on behalf of various concerned consumers
electronically filed by Ms. Donielle M Hunter on behalf of PUCO Staff
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