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Neloms, Tim 

From: ContactThePUCO@puc.state.oh.us 
Sent: Friday, January 13, 2017 1:34 PM 
To: Puco Docketing 
Subject: Aqua Rate Case 

From: webmaster@puc.state.oh.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM: 110751 
Received: 1/13/2017 12:55:41 PM 
Message: 
WEB ID: 110751 AT;01-13-2017 at 12:55 PM ___ 
Related Case Number: 16-0907 ^ :: 
TYPE: Comment 'J g ;-
NAME: Mrs. Brandy Kossow C^ — j ' 
CONTACT SENDER ? Yes • -! ' ^ U 
MAILING ADDRESS: 1^ g '̂  
4463 Yellowhammer Drive '^'' ix5 : V 
Westerville, Ohio 43081 ^ -^ 
USA "- ' ' 
PHONE INFORMATION: 
Home: 4193767897 
Alternative: (no alternative phone provided?) 
Fax: (no fax number provided?) 
E-MAIL: lebowskyb@gmail.com 
INDUSTRY:Water 
ACCOUNT INFORMATION: 
Company: Aqua Water 
Name on account: Brandy Kossow 
Service address: 4463 Yellowhammer Drive 
Service phone: 4193767897 
(no account number provided?) 
COMMENT DESCRIPTION: 
I am a new customer to Aqua Water, as I just recently moved to the Sunbury Woods neighborhood. I am 
quickly learning from my new neighbors that may have been a mistake due to the lack of utility options. 1 have 
heard nothing but negative comments about our only option as our water source, Aqua Water. It is my 
understanding that they have poor service, do not provide their customers with a high quality product (cloudy, 
foul smelling water), and are unreasonably over-priced. I usually like to wait to form my own opinions about 
how I feel about a product or company, but in this case, I have not even received my first bill yet and am truly 
terrified to do so. In the research that 1 have done and from word of mouth, 1 am finding that residents from my 
new neighborhood already pay 2-3 times more than any other residents throughout the city of Columbus and 
surrounding areas with other water companies. I recently found out there might be an almost 10% price increase 
on top of the already outrageous prices Aqua Water is charging us. My husband, Justin and I, are both strongly 
against the proposed increase in rates for the service Aqua Water provides. They have a monopoly over the 
water supply in our neighborhood and are taking advantage of so. 
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