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From: webmaster@puc.state.oli.us 
To: PUCO ContactThePUCO 
Subject: PUCO CONTACT FORM; 110676 
Received: 1/12/2017 9:41:06 AM 
Message: 
WEB ID: 110676 AT;01-12-2017 at 09:40 AM 

Related Case Number: 

TYPE: Complaint 

NAME: Mr. Austin Keel 

CONTACT SENDER ? Yes 

MAILING ADDRESS: 

• 8333 Squad Dr 
• GAlloway,Ohio43n9 

• USA 

PHONE INFORMATION: 

• Home: 6147530588 
• Alternative: 6147530588 

• Fax: (no fax number provided?) 

E-MAIL: austin.keel@gmail.com 

E^DUSTRY:Water 

ACCOUNT INFORMATION: 

• Company: Aqua Water 
• Name on account: Austin Keel 
• Service address: 8333 Squad Dr 
• Service phone: 6147530588 
• (no account number provided?) 

COMPLAINT DESCRIPTION: 
The Aqua water company who services the Westpoint neighborhoods has proposed a rate increase of 9.6% to its 
customers. The rate increase is aburd in relation to the rate we already pay, and the quality of the water we 
receive. The average cost of one month of water use using Aqua, is more than the average for three months use 
in Milliard and Dublin. It seems as those since Aqua is the only provider of water in the area, they have taken it 
upon themselves to price gouge their customers. Their price gouging has gone unchecked for some time with 
little resistance from PUCO or any other government entity. Aqua has demonstrated clearly that they do not act 
in the interests of their customers, but act solely in the interest of profit margins. The water has a consistent 
stench to it and is cloudy on most days, which leads me to question what exactly are we paying for? They 
recently held a meeting to announce this rate increase but did not actively advertise or announce the meeting in 
an attempt to quell any resistance from its customers. 
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