From: webmaster(@puc.state.oh.us

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 110409
Received: 12/21/2016 4:08:49 PM

Message:

WEB ID: 110409 AT:12-21-2016 at 04:08 PM

Related Case Number:
TYPE: Comment

NAME: Mr. Gary Murray
CONTACT SENDER ? No
MAILING ADDRESS:
1920 Victory Rd

Lot 160

Marion , Ohio 43302
USA

PHONE INFORMATION:
e Home: (no home phone provided?)
e Alternative: (no alternative phone provided?)
o Fax: (no fax number provided?)
E-MAIL: (no e-mail address provided)
INDUSTRY:Water
ACCOUNT INFORMATION:

Company: Aqua Ohio
Name on account: Gary Murray

Service phone: 740-725-3575
Account Number: 002015828 1302402

COMMENT DESCRIPTION:

Service address: 1920 Victory Rd Lot 160, Marion, OH 43302

Page 1 of 1

Case #16-907-WW-AIR Aqua Ohio almost every year is asking for a rate increase. I have to live
of fixed income, and with all the increases every year for some utility, that is almost impossible. I
would like to see some of the utilities like Aqua Ohio try to live on a fixed income as I am required
to do. If Aqua Ohio could cut some of the management positions, they might be able to do the
required needs without asking for a rate increase every year. Please do not grant Aqua Ohio the

rate increase that they are asking for again.
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From: webmaster@puc.state.oh.us

To: PUCO ContactThePUCO

Subject: PUCO CONTACT FORM: 110408
Received: 12/21/2016 3:15:49 PM

Message:

WEB ID: 110408 AT:12-21-2016 at 03:15 PM

Related Case Number: 16-0907
TYPE: Comment
NAME: Mr. John Kershner
CONTACT SENDER ? Yes
MAILING ADDRESS:
e 5 South High Street
e Canal Winchester , Ohio 43110
¢ United States
PHONE INFORMATION:
e Home: 6145306751
e Alternative: 6145306751
o Fax: (no fax number provided?)
E-MAIL: jkershner@madisontownship.org
INDUSTRY :Water
ACCOUNT INFORMATION:
e Company: Madison Township Trustee
(no account name provided?)
(no service address provided?)

(no service phone number provided?)
(no account number provided?)

COMMENT DESCRIPTION:

Page 1 of 1

We have submitted petitions signed by approximately 400 residents and all three of the Madison
Township Trustees in protest to this rate increase. We have already absorbed the great costs of
system improvements and Aqua has realized approximately $500,000 annualy in real property
tax reductions. This proposed rate increase is not justified and the fact that the huge tax reduction
did not result in a rate decrease is a potential indicator of a flawed rate system and lack of

oversight by the PUCO.
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This foregoing document was electronically filed with the Public Utilities

Commission of Ohio Docketing Information System on

12/22/2016 2:00:10 PM

Case No(s). 16-0907-WW-AIR

Summary: Public Comment in opposition filed on behalf of concerned consumers
electronically filed by Ms. Donielle M Hunter on behalf of PUCO Staff
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