
Lance J.M. Steinhart, P.C. 
Attorneys At Law 

1725 Windward Concourse 
Suite 150 

Alpharetta, Georgia 30005 
 
Also Admitted in New York Telephone:  (770) 232-9200 
Email: lsteinhart@telecomcounsel.com Facsimile:   (770) 232-9208 

December 16, 2016 
 

VIA ELECTRONIC DELIVERY 
Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH  43215-3793 
 

Re: Air Voice Wireless, LLC Notice of Lifeline Rate Changes 
Case No. 13-952-TP-UNC 

To Whom It May Concern: 

Air Voice Wireless, LLC (“Air Voice”) hereby provides notice of improvements to its 
Lifeline offering effective December 2, 2016 in accordance with the new voice and broadband 
minimum service standards set forth by the Federal Communications Commission.   

As summarized in Attachment A attached hereto, Air Voice is increasing the amount of 
voice minutes and text messages as well as adding data on Air Voice’s free Lifeline plan.  Air 
Voice’s devices provided to Lifeline customers will meet the minimum equipment requirements 
set forth in 47 C.F.R. §54.408(f).  Air Voice is also increasing the amounts of voice, text and/or 
data associated with its top-up card options for purchasing additional airtime, which will result in 
greater benefits to the consumer.   

 If you have any questions regarding this filing, please do not hesitate to contact me at     
770-232-7805 or hkirby@telecomcounsel.com.  
  

Respectfully submitted, 
 
s/ Heather Kirby 
 
Heather Kirby 
Regulatory Specialist 
Lance J.M. Steinhart, P.C. 
Attorneys for Air Voice Wireless, LLC 

Attachment 
cc: Melissa Kallabat 
  
 



ATTACHMENT A 
 

AIR VOICE WIRELESS, LLC’S “FEELSAFE WIRELESS” LIFELINE OFFERING  
EFFECTIVE 12/2/2016 

 
 
FREE “500” Plan  

 
Voice Minutes  500 
Text Messages (SMS) 500 
Data (MB) 500  
Nationwide Calling Included 
Long Distance Included 
Voicemail Included 
Call Waiting Included 
3-Way Calling Included 
Call Forwarding Included 
Caller ID Included 

 
 

Additional Airtime 
Amount Units* 

$5  50    

$10  125    

$20  250    

$30  400 
$50  700 

 
 

*  1 voice minute = 1 unit 
*  1 SMS text msg = 1 unit 

*  1 MB of data = 3 units 
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