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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Village of Holland

Address 1245 Clarion Avenue, Holland, Ohio 43528

PUCO Certificate # and Date Certified_00-039E; 02/05/2013

Telephone # (419) 865-7104 Web site address (if any) www.hollandohio.com

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
= Rates ro
= Charges
= Switching fees, if any .

e Policies associated with customers moving into/out of aggregation area G
Billing procedures

e Procedures for handling complaints and disputes including the toll-free -
telephone number and address for customer contacts :

1)
e
R : . CcOuree Gb pusinesss

M rate Processss

Techniclan



http://www.hollandohio.com

A-4  Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of

the disclosures/opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES

supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5 Contact person for regulatory or emergency matters

Name Paul A, Skaff
Title Assistant Solicitor
Business address_353 Elm Street, Perrysburg, Ohio 43551
Telephone # (419) 874-3536 Fax # (419) 874-3899
E-mail address pskaff@perrysburglaw.com

A-6  Contact person for Commission Staff use in investigating castomer complaints

Name Michael Yunker
Title Mayor

Business address 1245 Clarion Avenue, Holland, Ohio 43528
Telephone # (419) 865-7104 Fax # (419) 866-4095
E-mail address clerk@hollandohio.com

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 1245 Clarion Avenue, Holland, Ohio 43528
Toll-free Telephone #(419) 865-7104 Fax # (419) 866-4095
E-mail address pskaff@perrysburglaw.com
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Signature of Applfﬁmt & Title

this_g:dayof f&(a@,_@
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@ AFFIDAVIT
et INiD

58.

5 g , f {Town)
County of 00 :

Pau ‘ 8 Ka F "F l , Affiant, being duly sworn/affirmed according to

, dgposes and says that:

He/She is the ASS‘-I. Sot, atar (Office of Affiant) of

ame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division {F} of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with ali Public Utilities Commission of Ohio ruies or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilitiecs Commission of Ohio,
and its Staff on any utility matier including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, aftests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Qhio.

The Applicant herein, attests that it wiil cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1} the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of’ Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11.

12,

The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

?QQ/ Asst Sshe,for

Signature of Affiant & Title

Sworn and subscribed before me this ; ; day of ‘[ZC&W 29 / (0

Year

Signature of official administering oat Print Name and Title

My commission expires on L. WW / )\l} 2()2,0
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Exhibit A-2

Authorizing Ordinance

Village of Holland
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EXRIBIY A-2

Provide & copy of the mhorizing ordinsace,

The ordimmese suthoriziug Holiand 1 opessis an opt-out oveement sprregwtion
was spproved in 2000, 1t is witached hereto. i




' ORDINANCE NO. 36-2002

WCEWT!EWWM&HW&ID&OWOFW
VILLAGE OF mmmmmmmmmmmm

-

, m&mmmﬁumwmmmiw
suthority of  timinipel carperstion ey aggregate the eloctric loads within o Viliage and
recquiras it o adogta plan to govern the opeation of the spgregation peogonns and

WHEREAS, Section 4928.20 aummmmmwmm
wmmuﬁymuwm«uwmum
8 plan of aperation md govammance & the public for fis revisw, ka held st kst two pedilic.
WW&MMMMM&&M&&WM"
plsn of operation and prvemence; and

mms a proposed plan mMmuﬂuamwwwmw
WWWMMW&@&MS,M&MH 2000,
' mdmmmmmmmmummmm
m&ew fixe tw comecative wesks prior %0 the hosrings; and

- WHEREAS, this Councll adopted nMﬁWuﬂWﬁrﬁ:Wﬂf ’
Ho¥and Aggregation Prograns by Ocdicanon detod Decamber 15, 2000; ané .

) - WHEREAS, mmmam&mﬁww&m
of Holleod Aggregation Projatn iy Ondioenns dated September 18, 20011 & hasnoudye the Flan
withthe mww&mmmm Encagy Sexviem, Inc; sad

. mm,mmmnthmaw.gmm
Village of Holland Aggregation Program in appropriste and necensry 1o oontben: the Flan
Sineshat with the Mastcr Agreemeat betwoen this Board and First Energy Scavices, Inc., wiich
%MhMmemWhﬁme

NOW, THEREFORE, B IT ORDAINED BY THE COUNCTL OF THE VILLAGE OF
HOLLAND, L!ICABCOUNTY,OH!O THAT:

© estion 1, mwmmmmwgwaq e el
T Vilkags of Holland Aggregicion Progrm previcusly sppioved on Decenihar 19, 2000 aud :
Mmﬁmﬂ:&,ﬂl to conform with the Masker Agroement vith First Energy
smmwmmmmm&mofmm:Mum
in Exiibit A, atinched haroto and innotpooted herein by redbroncs,

Slisnd, s hereby Svuxd wud dutxeninod fhat ol formal actions of ids Cownesl
mmmmﬂumdﬁmmmmmmmmn{m
‘ mmmmwwmﬁw of thix Coney;3l and any of itn commithees tht resoited in such
wers o e all
mmumw&.mmw“ MW




ORDINANCE NO. 36-2002

Sextiog 3. mm&w:gwqmmﬁrb :
immedinc pesservation of the bealth, safity, esd walfen o the Villuge xnd ks maideys. - The
Teason for the cmengency i Gt prompe pamige is necsssery i ondes ty comply with Objo law
04 b anwsure customar huics o aleotric supply. )

'memmm_‘é_m =N D Abstin
Votscapmmege: 0 Ayes <D Nays __ (M)Absisin

a

Pasoed this Y9 day of 2002,




Exhibit A-3

Operation and Governance
Plan

Village of Holland



'VILLAGE :0]_5‘ HOLLAND, OBIQ
' ELECTRIC AGGREGATION PROGAM
PLAN OF OPERATION AND GO CE

As A Member Of The

- Northwest Ohjo Aggregation Coalition |
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INTRODUCTION

The Village of Holland, Ohio, together with the participeting comemmmities of the
Negthwesr Obie Aggregation Coalition (“INOAT™) dovelopad this Blectic Aggregation
Progeon Amended Pltn of Oparation and Governance ( Amended Plin of Opecation™)
in eecondanee with the govemenemial sggregmion provisiew of Section 492430 of e
OhioRevised Codo. Tha Ansnded Plan of Operation peovides, in GAil, the svices
provided under the agwregale, custonme sights, tavms sl conditfons of sevics, pate
etting, and aggregate: struches and foamnatios, , :

The Holland cfgregatios progeam s desipned to reduce the mnnant connomaes -
pry fox elechric coergy. The Village will noe tuy oz ressll the powey for the participants
of the progrem. Tnsteed, Holland will savve ey the purehasing agent for the program wnd
willl negotias & contract with » competitiva retail elechic supplicr o provide Smm, all-
Tequiretsnts asrvies to the membess of its aggregation progiem. The oontract will be fo
Toed price servive to ach clssi of customors at x rade that &% Jower than tha stendwnd affer
fcan Taledo Edison. Costomer rights sad taums of servies s discnsacd in detail in his
Arnded Plen of Opeystion and Governance,

Holland"s Amended Plan of Operstion is in sdbérence with the requiveenty of
Amendad Subgtinne Setwie Bill 3 of 2000 »3 piovided in Revised Cods Section 4928.20
and the Rules for Competitive and Noncompetitive Retail Electric Servics Slendards
Regaeding Govemmentsl Aggregstion. The Amended Bill opened, Obio’s rotail clectriv -
mmrket on Jagoaty 1, 2001, aud medorized the combining of mmipls electric loads . -
within md by a numicipslity, an wrincorporatsd tovmakip of the nninsocporated sxeag of
e coundy by 8 bomd of souaty commissionsrs for the pwpose of purchating slacerds
geneation wd yelated sarvices in Olhla's sompetitive retafl moudket. The legialation glso
provided the Prblic Udity Commiasion of Olio CPUCO™) with ethority 1o protulgets
sud adopt sules regaeding govemuwntal aggregation in Ohio. The Vilhipd of Hollsu's
Amended Plan of Operstion comwliss with the Yequiremenis of the governtnental
Agiprgation valey 18 ssued by the FUCO on Anguat 9, 2061. ‘ “ )

A majority of Hollaod's residents spproved & ballot iasae in Navambat of 2000
anthoeizing the Village to fowm an aggregstion wherehy clecirin consamers woukd be

aommicaily inchaisd o & Jage buying grwp voless, sokject to. prios. notice, thay .. .

followed & sated provedors to epsont. | is Holland's intemt to vepeeaent its elociric
. sonsumers in, Ohiio’s ancrging competitive retail eloctdc magket. Aoting as » furchiaing
agent for its rmeidents aod zmall rminesses, Follend hereby joins with other participating
- communities of NOAC and stomatically aggregates all eligible elscizic conmmnes that
de 30t otherwize opt-out of the aggregsts. Holland, as & member of NOAC, bes
segotiated the bestzites for alactric genaration sud relatad servineq for electric consamers
within the Village. Any slenttic sonsumer {n Hollsnd ban e abjlity to decline setvice,
opt-out of the egaragate, wl chogee the incumbent supplier or any other alteentive
clectric mpplier. The State of Chio aliows the Director of the Ohio Departmen of
Develupment 1o sgregate eipofric consumers that participats b the Pervotitags of kesome
Payment Flan CPIPP") theoughout Oldo, Accordingty, costoraers on FIPP at the tione of
- the Dpt-nt will not participets in Hollacd's elacnde sggregation grogoam,




L GOVERNMENTAL AGCREGATION FOUMATION PROCKSS

Lt Ststuigy Requistromds. ) '

Hollaod, 82 quacmnmwmammumwwm
md@@meMumMmmwmmmm
The seetion defies two diffepent tpes of aggrogaion that may be epacted by 2
govesomentsl sutity ~ opt-in agpregation dod optout sggregation. Opt-in apgregaiion .
S, ooy anly with the paior consent of such alsctric somwoner. That is, the cossmur
must give its consent 90 be inchudad in tha governments] sggrgation progam, prior to
inchuion. Under the opt-out aggregation provisions, aff slectric consimers within the
ronnicipality or townahip may be antomatically ineinded in the gevarnmenta) uggregation

prograty.  However, optoid spgrogation may only occar aftes the Misiovity of votees
m:mﬁmm«mmmmdﬂn

entity pmst adopt an oxdinanoe or & msolution plecing the ktsue on e ballot and volers
auast decide the ixwe in & geneeal ox spacial election. After obtaining majoeily votor
anprovel, Bmwwmmhﬂ:mwmmhﬁmw
eatitiing thens tv affiruatively elect not to be part of S governmental Aggregstion

pograe.  Holland chtalusd the suppont of fhe majarily of s voters and shell
v e e S i 3 o b o ot v
aggrogate, unicss suwch comsunsers a

Hallagd's opt-out notice, procvedure and period are discussed in Soction VEL balow.

12 BUCO Cuifiention

In addition to requiring the Rpport of thr mjority of vouks Within & mugicipality, =
Wmm«am&wmfum Section
472320 of the Oldo Revied Code requires FUCQ ceptiffcarion of gvammartsl

azgregation progites. Y ordér to obtain PUCD coxtifination, govermments] esitities e
* maquired to complete sod fil: & cortification appliceion. To maintsin delr cenifind
status, goverutal aggegatons mat comply with the PUCO' Compatitive sd
Noucompetitive Retsil Eloniic Service Stnderds Rogurding Governmental Aggregtie.
Hollend fled fur, andd has obinined, ceriifiestion as 2 Governmenel Aggrepaiot. The
'Vﬂmunﬁ!ﬂbﬂtdﬂ%ﬂ,dﬂd@dﬂmwﬁﬂmn{w&
Qyvemines in complianes with the PUCC"s rules ragrofing goveyomened sggregetion,
With the aselstense of its electric geneyation sorvies mpplier, Holland shall compy with
the PUCO’s govanuncatal sggrepation rais.

. RETAIL ELECTRIC GENERATION SERVICE PROVIDER

mvmepwnwmmmmmﬁuﬁmmm
ervics dupplier. Hnﬂud&d!mummmwhmvmmw
progras snd has dolegated to WES the knplementicy e

aggragation. program.  WPS i cartificd o3 g Competiiive Retall Flectric S&w
("CRES™) Provider by the PUCK:; it oligile 10 ononivs Mazket Stipport Guoarstion
{‘W"jnﬁﬁ%ﬁmﬁrﬁqya;whhwmw :

/5



.

Supplemental Agreatoent atising o the FisEnargy Transttion Plan Cose; is a licenscd
memmwmc;nuasﬁmmgmw
fia3 2 Service Agreement under FirstEnergy's Market-based Rate Taniff; has the oorporate
stuctars fo selt both, wholeals mmm%m'%ﬁfm
Data Interelumge (“ENPY) comyuias network is Sprtionst beadling
mw&&:'iﬂﬂwﬁcmh&mm&mmb
: mmwm&mmmmummw&mm%
Villsge's aggregation progem; has a filly saffed wod trsinad call cenfor capable
tndling cuetomer calls vetated 4o the Villoge's progracs; hee extabilish o tall-foon soxeber
& sequired by the PUCQ for oustotiar service aod complaints rohuod 10 the Vittage's

aggregRtion program; and shall assiat the Village in fulilling requirements ixoposed on
© ¢ie Folland agpregation by the PGCO. -

1, AGGREGATION SERVICES

WPS shall serve a3 Hallmd’s CRES Providar soel with the ssistance of ths Villags
w«mvmw;mmmmmmwmm
e tsiaing G it of ool e e S
sequircmenss inoinding the fling of weports mnd the ;
rm&mmwmmmmm;whrm
Edison fo identify eligible cestomers within e Viliage's corpogate ity develop the
W’*mmm%ﬁ%ﬂ@mmww
nofices to sleviric consamas in Hollsod: conduct the opbord prochss; neti®y Taledo
Edison of the cumoaness fa ths Village's apgregss; notly customens of sarvico svt
dures; ymdenake oll EDE tesponsibilities wnd ioterert with FieiEnergy segunding the
same; provide eustocoer sirvios and supnont s disctigsed harwing develop consumes
oduwation maverigle; commply with the PUCO’s anvirocsnental disclosure reqaivernens;
infonn customers thiat move info the Village sfier progoum starbam of the program mmd of
. heir sBITY to optout; sddtess sll cusimer cowplaints o3 disoussed hereft; administer
thn eredit and colfection prosesy; provide new program ratex at the end of the fnhixt tw
Year torm; notify costomers of the prograr’s acy sade, terms 2ad condigions of service
and of thekr ahility % opt-out &t o chares & that fime; and otherwise fiplament this
Amended Plgn of Operation and Govertance. - -

V. POWERSUFPLY AGREEMENT ~

Hollaud sud WFS have axteind into & bindiug Fowee Supply Agrescoent S ©6 peovision
of services to Holiaod's igsmogated clociic convmmem.  Mollaod Ondinance No,




Y. | RATE SETTING ,

Follad, &3 a participating mesmber of NOAC, and WPS bave negrtisted rates for the Srst
two (2) years of the four {4) yesr Hollund-WPS Agroament. The tates ars 2% providad in
the Power Supply Agresment and wre fixed for-the initial two year peciod. WPS will pay
. the $5 awitching foe inposd by the Incal niility. No Iatar thun the twerty-fiet mosth of
m,mgdndhﬁ,u-mdﬂ%wwﬁmﬁhﬁm
- gears of the WPS-suppliod progras.  WPS provide zates § o
mimedly on the fhen cagay dlecude Power mucket prices apd any MSG o Noo- MG

i mmmmm
‘61 Biflig '

Caztomers wAll cobifimom o Iweive & monbly Gl from Toledo Edison, which will
insfode chrrges fram WPS for the clectric generation portion of heir ¥l Customers e
billed acconding o their Toledo Béisen B cycle. Toledo Bdisss bille customes
menihly, in 21 billing oycdes thronghout the month. WPS- will o FirsiSnergy's ride
resdy consofidated biling awehod ety bot may parforn comsolidated hilling cn
behalf of the focal dstribution compeny anse the PUCO rules raganting the setoe are
© fnalized. n the event that WES should decide 1o separstaly bill customers fv generation

charges, it will only do so after obizining G Village's pelor approvel and sftay providing
srioy sotiScation to ta . .

52  Feymet Tams

wﬁmwmmwrmmﬁnmmmnm
charges aud to madatein good sandbiy in the Eogrn. All paymacks sve xpplied to
tix: Toledo Edizon portion of the WE St WEPE's charges will be paid aftar the smount
owed 0 Talsdo Edivon is paid in full, Felhoe 1o pey the Rl senowes: duw, nsluding
WES's chages, will lead v txmivation fom the program, The Tolsdo Edison noticss
will inclmds ‘Toledo Biisca’s chatges to the cusiomer 2 will wot indude WPS's
<harges. WPSs past cios notices ars discunsed bejow. . -

63 Collects . - . . . mam v we e e aad

Customers are obligated 0 kesp .disiy moonnts cument.  f WPS does xo? poceive
payzoars by e bill due date and an acoomt balencs weceeding $25.00 remains past duz
for thirty (10} degm #t the time of billing, 2 wiitten ton (10) day Past-Doe Notice will ba
issund. Asconmts writh a hatanne axcseding 325,00 pust due shety (60) days at the tme of
billixg, and that were previously issued & Pasr Due Notios, wil be asted w tep (10) day
written Notifiestian af Inemt to Terinate Lener, Accounts remaining pant dos sfter the
e (10) dey Notfication of Jueaz 0 Temuinats Isttee will be sent = Progran Temigstien
gg}mmﬁax&m?Mmmmmmmwmm
with balanses exceading $25.00 past due will be weminated Som the Aggrageion

—
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Program znd retanoed to Toledo Edison, Costamers with acsatuts etwred 1o Toledo
“Edison for nog-payment ave cdligatad 10 pay WPS the remnining hajance o fhe asoounk.
Customer qeooumts continuing a8 past doe sfer temination. fhoms the progpam dws to
nonpayment may be fomed over o ¢ collection agendy snd reparted o (e coadit brwan,
after ten (10) days’ wirittn sodfivation. -

VIL. PROGRAM ENROLLMENT

Holtand’s cleckic sgpregation s so “ophout™ sggregation pogmm.  Adcondingly,
customers Wi} be aucensticslly ineluded in tis Villge's aggrogative progam unless
they coinply with the progmm’s dpe-out procadure: discussed in Seotion VI below,
Coxtomexs whe wish {0 participate xod remain in the Village's aggregale teed st ke
amy action, These custonwsrs Will be avoenatically exwolled in Hollad's propram.
Fomliment shall comuenrs with the start of servics and shell continue S 8 two (2) yeur
pexind. Coptomers will be notifiod by WPS when servios oodr the program will begin
which shell voincids with the switch from fheir Strrers Fepplisr.

VOL UPT-OUT PROCEDURE AND TERMS

81 Omgabiocess

WPS will implement the opt-olt process o behalf of the Village of Hofthod and
perticipating meibers of NOAC. Pricx o commencessen of serviee, WPS will uiitze
custarer inforoaion provided by Toledo Bdisan to aefify all efighls rendl elsctric
consumers in the Villnge of thelr right o opt~ont of Holland’s Elcitle Aggregation
Progeam. Eligible Convumens shall bs residential or comercinl customess in the Village
that are not otharsvies designated by Tolado Bdison ey PIPP customees &t tbe tne of the
Oprout Period or me otherwise dsomoed jnaligihle 0 perticipats in the Villege's
Aggregation Progmn. Eliglble Consumens will recuive by meil 2 potice disclosing: the
.m’amwmmﬁmmmmw&
WMMVM’SMMM%MMW@
cleardy provide iustrurtions o how to opt-vat of the program, which shuil bs by svturning
2 postcard o calling & designad rember. The Opt-ovz Period ahall be & tweuty-aze (21)
day pecind. Eligitle Comsumers shal] have twenty-one (21) days fom. the dats of the
postmark on the nesica 0 jndonte thelr lntent 1o optout Rligible Gonmerners that do ot
followe the presotiiwd opt-oint groveduwe shall be aitnenatically inoliadod fn the peogman.
is the cumtomer’s responsibility to notifly WPS if they are inadvertendy switched and are
. 20t & Toledo Bdison: ctstomer In the WOAL parficipating commumitics fisted above,

WPS shall notify Toledo Edison/Firstnsrgy of Hollawds Eligibie Consttrers to be
swixhed 10 service under ths Program., o

$2  Onteout Privileses

Halland’s Tolado Bdison citomers may apt-ovt of the Village's Aggrepation Program «t
s charge nder the following cirtmybmces: £) duing te iniial opt-ost pedad: b) atthe
e of the two year Brmoliment Period; o) if they gsve Som thalr coomt pxce of
mmamm%mmmwmwummh
Frogrem vl s pext quately sefrest; o ) if WPS's rates sawced thoss i Toledo

/o




4l -

Edivn’s Standrd Servios Offar. Participanes thax dosire to opt-oet of tha Village's
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Exhibit A-4

Automatic Aggregation
Disclosure — Opt-out Form

Village of Holland
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QOctober 6, 2016
Re: Great news — NOAC’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is
your chance to join. if you're already participating, this is your opportunity to extend your savings. There is no cost for
enroliment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see
the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The NOAC program was approved by voters in your community in November 2000,

Your Electric Utility Price .| TermEndDate | Opt Out Deadiine | E&Y T::::'“a“m
Ohio Edison or Toledo Edison | 6% off Price To Compare May 2017 Qctober 27, 2016 $25

How to estimate what your savings will be through this program
Lacate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your
savings per kWh. Multiply that number by your total monthly usage. The final number is how much you can expect to save each month
you use the same amount of electricity,

If you are a new member of the program, you will see your electric savings from FirsiEnergy Solutions after your
enroliment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community’s electric governmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. |f you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your gption to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a8 member of the community’s electric governmental aggregation program, you don't need to take any action
when this letter amrives. If you are cumrently enrolled in the community's aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a singte, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Northwest Ohio Aggregation Coalition

P.S. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
yaur community's electric governmental aggregation program.

OPT-OUT FORM — RESIDENTIAL EILECTRIC GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
gave, you do not need to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
befors the due date,

By retumning this signed form, you will not be part of your community's electric savings program.
D | wish to opt out of my community's electric savings pregram. {Check box to opt out.}

Service address (City, state and zip);

Phone number;

Account holder's signature: Date:

Mali by October 27, 2016 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ghio 44320

ey
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation Supplier certified by the Public Utilities
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behatf?
Residents voted to aliow the community to contract for an electric generation supplier on their behalf.

How will 1 know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do I need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose fo
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

If | join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

In this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month {based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month. '

If | am already a member of this program, why am | receiving this letter?

As a current member of your community's electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By retuming the opt-out form, which is included in this mailing, by the Opt Out Deadiine you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community's
governmental aggregation program and will receive compefitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?
No, if you want to opt out, you must mait in your completed opt-out form and it must be postmarked by the Opt Out

Deadline.



Can 1 opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
~ the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric ufility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO {1-800-686-
7826).

If | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3748, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

I receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, wiil | be able to keep the credits | get from my utility for having all-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. Sc if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions

These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either (a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affirmative congent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement"). If
you choose to remain in the community aggregation program by not
"opting-out" or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement,
Please keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission ("PUCO") to
offer and supply electric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES™) provider, FES will
supply the electric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services, The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS

Generation Service - The production of electricity.

Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU™),

Distribution Service - Physical delivery of electricity to

customers by EDU. ‘

RIGHT OF RESCISSION

If you do not opt-out or you give your affirmative consent and are
enrolled to receive generation service from FES, your EDU will send
you a confirmation letier. You will have the right to rescind your
enrollment within seven (7) calendar days following the postmark
date of the confirmation letter by following the instructions
contained in the letter. The Right of Rescission only applies when a
customer swiiches to a generation supplier and not on renewal
enrollments. Your EDU will not send a confirmation notice upon
any renewal of this Agreement. Should you choose to opt-out of
your community's program, you will be served by your EDU's
standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code unless you choose an alternate supplier of
electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only eligible residential customer accounts not
enrolled in the Percentage of Income Plan Program (PIPP) and
eligible small commercial customers may enroll in this offer with
FES. FES reserves the right to refuse enroliment to any customer
with an outstanding electric bill balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system.
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These are the charges that you would avoid for that billing
period when you switch to FES.
Your price per KWh will vary because it will always be a
percent off the Price to Compare, which may change based on
any changes made by the EDU in its calculations. In addition to
FES' charges, you will be charged by your EDU for distribution
and various other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.
In the event that any change in any statute, rule, regulation,
order, law, or tariff promulgated by any court, governmental
authority, utility, Independent Service Operator (“ISO™),
Regional Transmission Organization (“RTO™) or other service
provider, or any change in operating procedure, alters to the
detriment of FES its costs to perform under this Agrecment,
FES may pass through to Customer such costs or revise the
pricing under this Agreement to eliminate the impact of such
changes. Before any such pass through or price revision, FES
shall provide notice to Customer of the changes and the date
upon which such pass through or revised pricing shall be
effective. Customer shall pay the pass through costs or revised -
price described in such notice, and all other terms and
conditions of this Agreement shall remain in foll force and
effect.
As a part of your community's
program, your service from FES will commence with the next
available meter reading and after processing of the enrollment
by your EDU, and will continue through May 2017, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action,
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.
Billing. You will continue fo receive a single bill from your
EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay your bill by the
due date, FES may cancel this Agreement after giving you a
minitnum of fourteen (14} days wmtten notice. Upon
cancellation you will be returned to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

. Penalties, Fees and Exceptions. If you do not pay the full

amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions. If this Agreement is
not rescinded during the rescission petriod, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a different price. There will be a
$25 charge for eqch residential EDU account and a $50 charge
Jor each commercial EDU account if you terminate this
Agreement for any other reason, except as expressly provided
herein. Should you cancel service with FES and retwrn to
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers.
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Customer Consent and Information Release Aathorization.
By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES to obtain information from the EDU that inciudes,
but is not limited to: billing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if
your credit standing is satisfactory before accepting your
enrollment request. This Agreement shall be considered executed
by FES following acceptance of your enrollment request by FES,
the end of the 7 day rescission period and subsequent acceptance
of the enrollment by your EDU.

Contract Expiration. At least cvery three years, you will be
given the opportunity to opt-out of your community's aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

Dispute Procedures. Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F 8AM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www.firstenergysolutions.com. If your complaint
is not resolved after you have calied your electric supplier and/or
your electric utility, or for general utility information, residential
and business custormers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.PUCO.ohio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at
www.pickoce.org.

Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES' environmental disclosure statement is available for viewing
on our website - www.fes.com. You agree that FES will make
the required quarterly updates to the statement electronically on
our website, We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and reguiations of the PUCO.

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electrical system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDUL

Customer is responstble for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, WHETHER STATUTORY,
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EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPGOSE OR ARISING
OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.
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