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August 2004 

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identily all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 Ea.sl Broad Street, Columbus, Oil 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. R E N E W A L I N F O R M A T I O N 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Village of Holland 
Address 1245 Clarion Avenue, Holland, Ohio 43528 
PUCO Certificate # and Date Certilled 00-039E; 02/Q5/2Q13 
Telephone #(419) 865-7104 Web site address (if any) www.hollandohio.com 

Exhibit A-2 ^'Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised C^ode. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Technician. ^^ —^-^^ 

Policies associated with customers moving into/out of aggregation area c 
Rilling procedures "' T--
Procedures for handling complaints and disputes including the toll-free 1_ 
telephone number and address for customer contacts 

CO 

http://www.hollandohio.com


A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosuresf^opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name Paul A. Skaff 
Title Assistant Solicitor 
Business address 353 Elm Street, Perrysburg, Ohio 43551 
Telephone # (419) 874-3536 Fax # (419) 874-3899 
E-mail address pskaffij^perrysburglaw.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Michael Yunker 
Title Mayor 
Business address 1245 Clarion Avenue, Holland, Ohio 43528 
Telephone # (419) 865-7104 Fax # (419) 866-4095 
E-mail address clerk(%hollandohio.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 1245 Clarion Avenue, Holland, Ohio 43528 
Toll-free Telephone #(419)865-7104 Fax # (419) 866-4095 
E-mail address pskaff@perrysburglaw.com 

isnature of AppltCant & Title Signature of Appl 

Signature of official'aoministering oath 

My commission expires on 

day of JJ2£C,J^ T^dip 

int Name and Titlfe / ^ U Print 

S ^ ^ ^ H o 

* - M^f i?^R-STOKES 
^ = „ ^ NOTARYPUBUC-OHIO 

SMY COMMISSION e(PlflESlO.T2.2020 

mailto:pskaff@perrysburglaw.com


AFFIDAVIT 
state of/___ 

ss. 

l/)OdcJ : 
(Town) 

County of 

Id HI oK<^f-f , Affiant, being duly sworn/affirmed according to law, dejjoses and says that: 

He/she is the / h s 4 . ^ A c / A r {Office of Affiant) of Y f l l u ^ f ( ^ T p t / o A m ^ m ^ of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fiilly with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verity that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliabili^ of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

, /hsi. SJ .c . '^ 
Signature of Affiant & Title 

Sworn and subscribed before me this 
Moi 

day of î m^^kzl̂ M^ 
Year 

Signature of official administering oati 

My commission expires on 

/ 2 ^ i ^ ri' cu\o Hf-
Print Name and Title 

/ / ^ Z o l ^ 

^ ^ 

ANDREA R. STOKES 
NOTARY PUBUC-OHIO 

r MY COMMISSION EXPIRES 10-12-2020 
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Authorizing Ordinance 

Village of Holland 
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VILLAGE Of HOLLAND, OBIO 
• * 

ELECmiC AGGREGATION PROGAM 

AMENDED, 

PLAN OF QPERAtlQN AND GOVERNANCE 

AsAMembcrOfTlie 

Northwest Ohio A^g»gaticHi Coaliticsoi 
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INTRCM)UCnOK 

ia «eoai3dsap(; vriUi tib« « 3 W ! s ^ ^ 

|sovSdi»l oDder EI10 «8BRigribi, 6111^^ 

win n^otMU ft 0Qiat8<« «i(h &«asgpedti 

Sxadpiiw servketo esdk id«ii of onftonun It s i«^ 

Amnaded PlafliAf 09«ett&m«iA OOVCSHCKC 

HoSttjtes AsMflded 1 ^ of Q^eatioi k ia fi&i!^^ 
Attflwfoi Siibitita»S0&atB dill} of 2000 i3^«vdlad 
and m KvSes &t Oô o|»ethiv<e aod K(mcQB9«iilJn Bedil B e ^ 3en«s Stankris 
JSfCgMlsg Oovenuw^ Aign^itian. 1 ^ AoHiaded Bift apaad C&b^ ztilna deebk 
xnmlMiia ^minQ' !, 200!, aad jnftoiiawd iSw eonlMis of X O B ! ^ 

^ « x a # Igr ft l»im! of oottsQr coosnkSM^ 
gOKSitk&ssd ratted M c v k i S k O i ^ ' s « d i » ^ ^ IbF It^sltfiaB iko 
psm^M ^ 3Ni& U ^ ConrnknoB of C ^ 
ftsd 4(k^ naes r ^ f l r ^ |0vt9Qani»«d eggr^stkn ia C^io. the ViOi^ «f {{oiki^a 
Amcdted Kbi oC ptMaailoex eon^Uss v ^ ^ tsfaaaivesk «f ll» timndaKittad 
«glieift£o& zoks fls kssed iQr dieFlICO on ABgtist 9,2W 

A JS^jftd^ (^ JE&tkod'x MslJask ^Rpmvd ft M i « i ^ 
wrthflft'gflÛ  tiffi Vflkge ta ijgm «a ^gutgiaan u t e i ^ decfric Boaweaas yodd bo 
mmx&^sS^ vosSaitA ifi 1̂  kcB*>>93D« «n"9 ni>k8«i J i i ^ te.^ai.aoflte^ ISMP? 
M w « d ft staaod pnioodatft to «{ft«Dt B k Hdlk&^« kMot to nfracst fia ckctife 

. MDsunetsktColo's«mBrsiiieGQn9^idvc3Edi^«kclikas^^ Aod!l6*tK]0Raci«^ 

««cmuii(iei of NOAC «»l laaloaiatiaii]^ « « 0 ^ ^ 
do »oeo4ME:tt79e optoot of ifa» ^gngfttft. fidki4 as « mombs-<ff KOAC, )m 
o^SQdaad 0)0 beat ntei fiviikctik 0 e i w « ^ 
î ^^bh ^ V t t k ^ As^ tkc4dc fiocaotaox in B c ^ ^ 
pp(-0ut of ihe atff^fi^ m i (!boo90 thoiacoBibeDt n îpHer or my o&er aiMantlvo 

l>««dq^«x so aggSffgftt* «^e«^ ccBSKunora ttuB pBc t l ^^ 
P«3ffla«*Hafl c««Pn tteoofkMtt cario. A i » » ^ ^ 



t €;mneEaNMiataj|XAGcax<^ 

HblkAd, M pfot of >}OAC; tiaH ^tn^tip m i mSSsa& 9B t̂ pfroot aawgrtgw. H e 
preoen of Bovomnoicidal oassAtÊ itiw k « t out ia Ol&o Hr^cd Oode Soedns ̂ 9E^2Ct 
Ute jteete (tefiscs twi> ^ t e t tj^p» ffif ftggingiiiditt that iiuQr tio oflseted l^ i 
«Bvoi^o]ratda^-<^-^q{gi«Sitiott^4^ Qpt-^ S8SB<«iilkR 
ooioOGKKOOl^iyviidifteiikvooBseottd'Bidhi^^ llaitk> i ^ oanraaar 
sust live Its ooooeat to 1w kchided m fi» jovoniiieaiB^ 

ovit^d^pfl&ty <K towo iU^ m^* bo ftti^^ 
pcogniQ. Kowever, i^otii î giEOiiditm tmf oaly oocar afkr A P mtsadff of vaka 

coui^ aufliodtt ^ icoms&tt i;^ ^ SBvetBoi^ TSus gpnmamA 
00% iBBfit 9dC¥t n . ufdmaoM or A xvsiAuti^ 
lastt deddo ^ kme ki ft gEUKtl 01 qfwckl okoikA. A 
^^i^y^, kit |)cktf to kdoaka k Ike ii|gi»piti^ oSecM 
eatitiiiig i h ^ to v i S n m ^ ^ ^set not to 1» f»tt of &'gGKrooNOkl « tSR«>^ 
Pfô UDB. l l^kad {̂ j&d&od &e sn^poct of tiio a^on)^ of ik vnea oad idioll 
«itazitfticidl;y k^ttfe i^edot csoosuaMM in&lit tbc 'ViUiae'a oo^pomk Ikiki m hs 
^ascegAt̂  trnkas onsb ctmsBas^ Mi&w a ptodcdM pneodUKiit &r optke out 
Btdkdd's^^t-ootngrdc^inxx&rftaadponodflio^&t^^ 

tn a^&aa to ioqnMi« tfa« support of ik: m ^ o i ^ oi vowi vS/bSst ft nbqiMpftfitK. aa 
asaeorpoRtod knso^biii. or tbe otiior w^xiaospwisA m m of ^ oovttty, Soc&a 
^29^0 of dio Ofafo itoviiod Code ^qoka FHCO otctbBoaikft Of gmnmmm 
^ItegMioapeagttibft. &oit^ia<tatiiPUC06eriifiDfllkiwjp>'v«^^ 
m|(«nd to oeet^kee aad jBk « eotfifiei&iR iq̂ fiiictfaQB. To nOEtwdft M t oot̂ fiod 
9kbs^ fijovcnscomtil aggcî tfioni unit raaapty «nft tibe HICO^ Cooafifitfvo n d 
^toa»0!9OIhii« Kotifl HoBiKk aorvke Shan^^ 
HoOBBd Skd fiir, sod has obkhM^ o«(iiak4^ Tiio 

"S^lks^'-ai ft soooAtr of NOAC« ^einSafni'Mi ABModed Fkn d'Opeadoct gad 
QovoDaDce m oomplkQce vdatl &e K t C ^ 
^ ^ ^ ik» sHktftiw of its tiecbk iittMaMko flofv^ 
il»K;iCQ'siavGissaea(^ftffin0itlo& mhtf. 

0 . aS7Aa£U^Cl! Ia iCOK3«^ 

:nio Vdkip k a lOkBted % 1 ^ Bqsisr Servkeft, : ^ 
9«vke Mpplier. I M u d ^kU l o w M ^ p i B ^ M ^ 
j ^ g r m ood kM tfek^ttea to ^irps ^ RssstoRoll̂ tQ^ k^kiaeatiss O P BsSand 
asgr̂ BStiaR piogm^ 1»1« k oofii&d as « <W<^lvo K^afi Peetife Sttvke 
CVBES^ I>hnMer fay tfao PDCC^ k R(i^:le to too«JiM MNZIDM Sdpjpoit <3«tMniiao 
n»fSQ**) s»d Nttt^jSO fitim aF8«QBAqB̂  « a «d«B0tM3' to 1 ^ SUffM/m » d &e 

« 



St^^«mA»a2Ag(0eai«QtskkftSMat&ftFkii$ii^^ 
F e ^ Po9er Muk^Ccr «i& ^ FERC; IN a Sotvlee AjrMsieiit fixr Ĵ letonak 
intty^JtoftTtrnwariwdnnSqWcot^^ 
|U9 ft Scnricc AiXBeamtf ondtt FltfffiBiisf̂ B 1 ^ ^ 
«nix«(netos^)>otfL-«dtolcMkttkdiel^fia«tp^ 

«t0 ;tâ Qit««Beak of ^ irkO i2o(«so oDfteiarai k H o ^ ^ 
r»ch dio JMOD ^Bctm Rtfttaaea ki £be "Via^^ Odd ^ l i ^ 
Wkgfi*̂  ftg^R^oo ]3K0gmD,- Iws a fi4br aCB^ aadHi^i^Hi^ caoter eagm* of 
ko»IIk«<»att8miEtaaki^fltedto^Vdk^^ 
ds feiiazcod b^ ^ ?UCO foe ao«oe»r s e r ^ oad ooiaplalnts sdotod lo ifaft Vil^^'S 
asgÊ fB̂ Ott ixcc^tas^ fisd i M a»bit ik» VQ]i^ ia 3 k | j ^ ^ 

'WFS shaU seeve &a HoUvid'a CRES Tnnidfir ani iiv{&' dn asakaaea of ikt V j l l ^ 
aodfer ti» Vfflajt'a ntflsoikBd « s ^ VW M i ptarSom tfaa iWJowJitt IkaigcBft 
PiVSi^ Holkad'fl ^eie^i&» iptopaou assist idio ^mkge k $dS2&« PUCO 

rka of Op«n£boa ̂ «idt Pt;̂ OQ niks; aaabza e a s t t ^ 
Bdkoa to ]d«ati:^ eUlIt)^ wstoemft wjiU^ 
F«^^«aL'« t»»s, tflcma «ad ooadl^otf of 8c3«i» 
aotkcs to (^kottk eonsamos b Holka^ ccsidacc iftia oDfr«A pioeeis; B O % Tokdo 
Edkoa of !te oti«ofii«B ia liio V3I2aico*a diesEaflak; a o ^ e a m a m oim^f i t stvt 
dsssi ^si^tali&fl^BmtB^oa^iaitkivtf isMRCt^n&f^ 
»me; pnnide oatfoaocr aaevko aad it^pois » iifmm^ h t a i ^ darak^ oonamw 
oducaekn mamlsdfi o o ? t ^ tnth ^ )?l7C0'a onvsocnifftfol cSacCowre J«tuItWKaai; 
i2)^bmcnxaintsa!s&8tiaov«kkteVitkct«^ 
o t i f ^ ^ to op^on^ ftddt«» «il euttooMr 0 ^ ^ 
to«w« and «i3a««tion|Beaew, pmlde n ^ 
3f««t«ra;aotifya«rtc»a«aof«)e fKognm'isew2atia,te{o»«aaoc!aia$kaai<^Mnki> 
«ad of <b^ î»Siy m opHim at so <diaiiB a ^ttt tint« an^ 
Aauttoea I I B I of Opeiatkn n d OovttaiQ^ 

ftdkad aial WPSkPwoakiPrf totoahk^igF^ 
of 3erneo& lo ftjSUfi^i aggEOgatod ^oonsi ooDnonna. HDOnd Oidiaaaco ) ^ 
- - » ^ — ^ ai^ndiae «« v m ^ ^ z caacdcg n ^ Afmenaii; i k i tumt n d 
««iiwni of Ike Ae»9anBD2 fOETCm «B ua^tauanoekti aad adnskk t t l ^ ^ ^ 

^MBaaotA. AcojorofOflfinwcoWo-.: kaltttfbadfarfiba»A«idn,^% 



v . HATS^sernNO 
Holkoa, M apartkipaixflgiaadlierofNOAC, 
two <2> 3fca» of ̂  |isw<4) yen HQlkad*"?^ A e n e a s 
l l»PoifaSi^A|mmBSanda«fi iod£B>&ekSklt^ Wl^ivSIpigr 
iS^SSmMk^l^'mfoM'ixfill^yio^Kmy. Noksartei^timi^&itxixqBffiof 
SOTk«^li;pS sidHi^ky, as a»ffi^b«of1|90AC> 1 ^ 
3*euaafd»^S*«it9lkdi«;gcm WFS « M siorbk ttfoi ftr ^ pnqpais iMed 
^aswSly (m &o ftm CQjsittt ijoodo poR^ 
aralkHe, 

VL CR£i»nr^3W(x»£xcii»3nKH:^ 

CottoRMcs ŝaE oos&mift ia BM^̂ VO a S S O B ^ tiSI froa tokdo Bfiaon, -«jld& ituSl 
in£tede^»5B8fioa^Mp$jEbr^ckotRsgoittti^ OuaKMRMa 
&Ki3ed aoeoiî B^ to t b ^ XiMo Sdwon KB Qr^> T<dtdo Bfiaaa HSs ooMaioooi 
mon&b^ k 21 Iffiig syek* duoiq3h0tit ifao raorcEh. WFS* VEiH u o FiKS)SwBisy*» z«k 
jssOff GonBoUdakd | j i&^ tt^Ood udtk^^ k a fltuqr pulbga eooi^idalad fcilBag can 
bdtoU'ofihe local dk&ftudoQ eoB^ii^ oooe dio K l ^ ndO( o q | K ^ 
.&sdkelBitittoima{tiMttWPSdioolddeeidoto«9i»^ 
(^<o^ ~a ̂ 1 0 0 ^ do m alkr o W a k s (h» V9|kii*i pdtt i | ^ 
ptiox fio^otiiko toi3ia ottttiaxiK. 

Chutooass atexo^aRd to |say ̂ ^flBikr Tc^etk £ i ^ 
)ma c^M îfo-iad to sBidBttk good tEMKKbvk ̂  ^ ^ 
thcTokdoBfSsonpoxtktiof^WSfint Wf>8'a(3lttWm>IB1)«ptfda(bvikiaim3iiat 
owed to T<dodo E^ira k piii HI M . f̂ &am t a p i y ^ i M msmtA fkm, iBstaaag 
7?8 '« <;bia«^ ^ kadlQ taoikaliaftfto tta pn^nm^ 
'vSi ki^kdo Tokdo Bdkoa'i cl«aef to ikp nMoowr and ^ joot xo^odo WFTa 
<fe0]^ ^eta^past^aotfonaEftdtoMsdbekw: 

Qa«HB«? at« M$&td to lon^.di^ Keoook oisK&t ]Be WPS does lot lecdvs 
yaymaBt latf ibm WlAw: ĝ̂ a awi an ̂ ĴAwmf ̂ l^iy^ ŷf̂ f̂ fjigj- f̂ .̂ffft Trmnlrw panf dtf» 
^&a^(aO)<ii^sttbete:ofkSlia,Biqditcnfea(]|^diQr3PaftH^ 
isfisjad. A«owi»tridiakUiaoe«fcea^J25.O058ttdaB^Wlr(dO)dBOTatJte 

vaittec}«Ki&«ti{mafg9cijd:toTtakfaeL«Kc. A«aafflSK(ai^i«pHidi»8tet^ 
W OT ^%^fbdfealfoa<tf|lttwtte Tonnk^ 

(3^^<t fk i i«acoof i^RMgoa»TaBaap4oni»d?^^ 
i*i& bikoses « t o M ^ S25.00 iwt duo <iiiO[ b^ toakatod Ŝam Aa J^sn^ptfon 
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Pff^pam flsd yafaoaed to Tdsdo Sdkcu. Omaami v id i aoottam xMHtaed to Tokdo 
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Automatic Aggregation 
Disclosure - Opt-out Form 

Village of Holland 
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October 6, 2016 
Re: Great news - NOAC's Aggregat ion Program suppl ied by FirstEnergy Solut ions cont inues to offer savingsl 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric bill. These 
savings are possible through govemmental aggregation, a community purchasing program where community officials 
bring together ciHzens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northv/est Ohio 
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is 
your chance to join. If you're already participating, this is your opportunity to extend your savings. There is no cost fo r 
enrol lment, you wi l l not be charged a swi tching fee, and you do not need to do anything to participate. Please see 
the enclosed FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program: 

The NOAC program was approved by voters in your community in November 2000. 

Your Electric Util ity 

Ohio Edison or Toledo Edison 

Price 

6% off Price To Compare 

Term End Date 

May 2017 

Opt Out Deadline 

October 27, 2016 

Eariy Termination 
Fee 

$25 

How to estimate what your savings will be through this program 
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then mul^ply by 0.06 (6%) to determine your 

savings per kWh. Multiply that number by your total monthly usage. The final number is how much you can expect to save each monlh 
you use the same amount of elecUicity. 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached "opt-out" fomi. tf you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions. 

If you are not cunrently receiving electi-ic generation from FirstEnergy Solutions, your electric utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter wilt infomi you of your option to cancel your contract with FirstEnergy Solutions wi&iin seven days of its postmarit. 
To remain a member of the community's electric govemmental aggregation program, you don't need to take any action 
when this letter arrives. If you are cun-ently enrolled in the community's aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

sincerely, 

Morthwest Ohio Aggregation Coalition 

P.S. To receive these savings, you should not respond. Return tfie opt-out form only if you do not want to participate in 
your community's electric govemmental aggregation program. 

OPT-OUT FORM - RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in th is program and 
$ave, you do not need to return this fo rm. Your 
enrol lment is automatic. 

Option 2: Opt out by returning this form, 
if you do not want to participate in th is 
program and save, you must return this fo rm 
before the due date. 

D 
By returning this signed form, you will not be part of your community's electric savings program. 

I wish to opt out of my communit /s electric savings program. (Check box to opt out.) 

Service address (City, slate and zip): 

Phone number: _.___ 

Account holder's signature:̂  Date: 

Malt by October 27, 2016 to: NOAC Electric Govemmental Aggregation Program, 341 White Pond Drive, BIdg. B-3, Akron, Ohio 44320 
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Electric Govemmental Aggregation Program Frequently Asked Questions 
Residential Program 

Wliat is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation Supplier certified by the Public Utilities 
Commission of Ohio. 

IHow is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric govemmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I want to be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out fomn. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a current member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if i do not send in the opt-out form? 
If you do not return the opt-out form postmari<ed by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out 
Deadline-
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Can I opt out of the program at a later date? 
Yes, but you will be subject to the eariy termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your current electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale ot electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having ail-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEnergy Solutions Corp. - Residential & Small Commercial 
Terms and Conditions 

These Terms and Conditions apply to you because you are enrolling 
for electric generation service with FirstEnergy Solutions Corp. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consent, these Terms and Conditions and the enrolbnent 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"optuig-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are your Agreement. 
Please keep a copy of this Agreement for your records. 

FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(EDU) based on your usage. Your EDU then distributes or delivers 
the electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a 
generation facility to the distribution lines of an Electric Distribution 
Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to 
customers by EDU. 

RIGHT OF RESCISSION 
If you do not opt-out or you give your affirmative consent and are 
enrolled to receive generation service from FES, your EDU will send 
you a confirmation letter. You will have the right to rescind your 
em-ollment withm seven (7) calendar days following the postmark 
date of the confirmation letter by following the instructions 
contained in the letter. The Right of Rescission only applies when a 
customer switches to a generation supplier and not on renewal 
enrollments. Your EDU will not send a confirmation notice upon 
any renewal of this Agreement. Should you choose to opt-out of 
your community's program, you will be served by your EDU's 
standard service offer established pursuant to section 4928.14 of the 
Ohio Revised Code unless you choose an alternate supplier of 
electricity. 

TERMS AND COISDITIONS OF SERVICE 
1. Eligibility. Only eligible residential customer accounts not 

enrolled in the Percentage of Income Plan Program (PIPP) and 
eligible small commercial customers may encroll in this offer with 
FES. FES reserves the right to refuse enrolbnent to any customer 
with an outstanding electric bill balance. 

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, 
which are charges associated with the costs of purchased power 
and the cost to deliver the power through the transmission system. 
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These are the charges that you would avoid for that billing 
period when you switch to FES. 
Your price per KWh will vary because it will always be a 
percent off the Price to Compare, which may change based on 
any changes made by the EDU in its calculations. In addition to 
FES' charges, you will be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is unable or 
unwilling to provide consolidated billing in this format or 
changes the calculation of the Price to Compare. 
In the event that any change in any statute, rule, regulation, 
order, law, or tariff promulgated by any coiut, govemmental 
authority, utility. Independent Service Operator ("ISO"), 
Regional Transmission Organization ("RTO") or other service 
provider, or any change in operating procedure, alters to the 
detriment of FES its costs to perform under this Agreement, 
FES may pass through to Customer such costs or revise the 
pricing under this Agreement to eliminate the impact of such 
changes. Before any such pass through or price revision, FES 
shall provide notice to Customer of the changes and the date 
upon which such pass through or revised pricing shall be 
effective. Customer shall pay the pass through costs or revised 
price described in such notice, and all other terms and 
conditions of this Agreement shall remain in full force and 
effect. 

3. Length of Agreement. As a part of your community's 
program, your service from FES will commence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through May 2017, ending on 
the meter read for the last month of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay die full 
amoxmt owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee. 

6. Cancellation/Termination Provisions. If this Agreement is 
not rescinded during the rescission period, enrollment will be 
sent to yoin EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. There will be a 
$25 charge for each residential EDU account and a $50 charge 
for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served 
under the same rates, terms, and conditions that apply to other 
EDU customers. 
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7. Customer Consent and Information Release Authorization. 
By choosing not to opt-out of your community's aggregation 
program or to affirmatively join it, you understand and agree to 
the terms and conditions of this Agreement with FES. You 
authorize FES to obtam information from the EDU that includes, 
but is not limited to: billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if 
your credit standing is satisfactory before accepting your 
enrollment request. This Agreement shall be considered executed 
by FES following acceptance of your enrollment request by FES, 
the end of the 7 day rescission period and subsequent acceptance 
of the enrolbnent by your EDU. 

8. Contract Expiration. At least every tiiree years, you will be 
given the opportunity to opt-out of your community's aggregation 
program at no cost. You are responsible for arranging for your 
electric supply upon termmation of this Contract. 

9. Dispute Procedures. Contact FES with any questions 
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F SAM - 5PM EST or in writing at 341 White Pond 
Drive, Attn: Contract Administration, Akron, OH 44320. Our 
web address is vsww.firstenergysolutions.com. If your complaint 
is not resolved after you have called your electric supplier and/or 
your electric utility, or for general utility information, residential 
and busmess customers may contact the Public Utilities 
Commission of Ohio for assistance at 1-800-686-7826 (toll free) 
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www. PUCQ-ohio.gov. Residential customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice 
withm a 12 month period, up to 24 months of payment history, 
without charge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent. 
FES' environmental disclosure statement is available for viewing 
on our website - \vww.fes.com. You agree that FES will make 
the required quarterly updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 

FES assumes no responsibility or liability for the following items 
that are the responsibility of the EDU: operation and maintenance 
of the EDU's electrical system, any interruption of service, 
termination of serv îce, or deterioration of the EDU's service. In 
the event of a power outage, you should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the 
right to reprice the applicable account(s) or tenninate the 
agreement. 

FES reserves tiie right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer 
eligible for this program. 

11. Warranty. FES warrants titie and tiie right to all electiicity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS 
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL 
OTHER WARRANTIES, WHETHER STATUTORY, 

C-00027156 
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING 
OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE. 
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