
Ohio Public Utilities 
Commission 

Date Received Renewal Certification 
Number 

/ ^ 
ORIGINAL GAG 

Case Number 

02 - 2554 - G A - G A G 

RENEWAL CERTIFICATION APPLICATION 
Offlo NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required information. Identity all attachments with an exhibit label and title {Example: Exhibit 
B-J ~ Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so tliat you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 
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S E C T I O j y L , - _ i y ' P y C A N T I N 

A-1 Renewal Appl icant informat ion: 

Legal Name Village of Holland 

Address 1245 Clarion Avenue. Holland, Ohio 43528 

Telephone No. 419-865-7104 ^ e b site address www.hollandohio.com 

Current PUCO Certificate Number 02-042G Effective Dates 02/09/2015-02/09/2017 
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A-2 Contac t person for regula tory o r emergency ma t t e r s : 

Name Paul A. Skaff Xitle Assistant Solicitor 

Business Address 353 Elm Street, Perrysburg, Ohio 43551 

TelephoneNo. 419-874-3536 FaxNo. 419-874-3899 Email Address pskaff@perTysburglaw.com 

A-3 Contac t person for ComnJission Staff use in investigating cus tomer complaints : 

Name Michael Yunker Title Mayor 

Business address 1245 Conant Avenue, Holland, Ohio 43528 

TelephoneNo. 419-865-7104 Fax No. 419-866-4095 Email Address clerk@hollandohio.com 

A-4 Appl icant ' s address and toll-free n u m b e r for cus tomer service a n d compla in ts : 

Customer service address ^'"^9® of Holland, 1245 Clarion Avenue, Holland, Ohio 43528 

Toll-Free Telephone No. 419-865-7104 Fax No. 419-866-4095 Email Address Pskaff@penysburglaw.com 

TJ i i s i s t o o o r t l f y t h a t t h e in .ng^^ a p p e a r i n g a r e an 
flCCUratQ QXvl C0XP.p3,etQ r i S ^ r o d u o t i o n of a c£(6%iotMiffai Gas Governmental Aggregator Renewal) Page 1 of 3 
document d e l i v e r e d i n t h e r e g u l a r c o u r s e l ^ f ^ ^ ^ ^ ^ ^ f ^ 
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The Public Utilities Commission of Ohio is an Equal Opportunity EmpJoyer and Service Provider 
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wmmmmiimmmmmmmmmmmmmmmsmmmmmimmmmm 
SECTI^B-APPLICAN^ 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-1 "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the apphcant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Admmistrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service.) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and plan for: 
providing aggregation services (including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; respondmg to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title / ^ ^ _ j 2 - - ^ ^ 7 ^ / I s s / , S i /,'< • ' / » ^ 

S^rja and subscribed befo/^me this 2 ^ ^ " " ^ day of ^/ j^r \ , t .M'£/^ Month ^/!^Cj/Co Year 

Signature of official administering oath Print Name and Jfftle 

My commission expires on 

ANDREA R. STOKES 
NOTAflYPUBUC-OHIO 

C MYCQMMISSION EXPIRES 10-12-2020 

lo^\jm/r^ fioj^Z^ 'M^ 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Governmental Aggregation 

Affidavit Form 
(Version LOT) 

In the Matter of the Application of 

Village of Holland 
) 

for a Certificate or Renewal Certificate to Provide ) 

Natural Gas Governmental Aggregation Service in \ 
Ohio. 

Case No. 02-2554 -GA-GAG 

County of 
State of 

Wood 

Ohio 

Paul A. Skaff [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely fde an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Section 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

Affiant Signature & Title 

Swpfli and subscribed before 

/ ^ ^ ^ / A^-î - -^A/^-
day of Yce.->--ku^ 

^ . ( ^ C 
Signature of Official Administering Oath Print Name and^itle 

My commission expires on 

oZ^/C^ Year 

k ^ /^M)A^ 

' ' r ^ ^ ^ 

ANDREA R.STO)«S 

S MYCOWMlS8IOMEXPlRES10-12-aaO (C*hio Natural Gas Governmental Aggregator Renewal) Ps^e 3 of 3 

180 East Broad Street • Columbus, OH 43215-3793 • (614) 466-3016 • www.PUCO.ohio.gov 
The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider 

http://www.PUCO.ohio.gov
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VILLAGE OF HOLLAND 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
ANDGOVffiNANCE 
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m mmaPf wmai^ $aî !fii, &a9eMm poeommt tjt m^taK^ta^^;^^ 
mxmtm§mAtiKamMi8mia&,wmMimAiiB^^ 

chttMn ratalt ttKo^ Stt s q ^ . 

t»Qttrai3>t,tolaw^dxii«a«H)|^ibioibHHM^ 

Tfirttflqmoff<rft«iftn!itti 
^om ColuaHaOfts ffTOifottitBnciod feyHoiM]^ $. 

(>i8tomm fnty opt out of t&ftHoniodAisnigi^ 
p«ilo4feSo^v^^in^H)nsQfttoiuidnfioi9a3^itgt6lKm9tftAdt«nmof&^ 

/t) 



CQSt^<nwfNpcoyi^^nquMo9t<Qut»ot{eftvv^i«^ B * 
t»ttiSN<mftdi9 |H(Rs4 in w t ^ «ai»Rnm 

X^Mtoffigropt^iff 

Coximwa v ^ tttViB^HoBuaiggcesatiQ^ 
d»d^litt»r^8ttiaapRyP^ t]iBV3Ei|e)aMli^ni9pnyJdfttit««sieiiiiunl|np^^ 

Of v f ^ Iha M « i S to nQ6MkcceoniBW8i^i l98^ 

SP7 GwQMSiinninivnH^pMB. 

Biiea 
d«cttcnl»iBJide»gh«ttofiOfiiuEHnAeo{xiQo 
aittgfefatoaSonvwCTiiecagigirytfcttidceto 
Ut^na&salSBiiiaetU. in&d«aai<»ii^b«b0id<maRU9d^<i^teeaff«iifc^ 

/ / 



Exhibit B-3 and B-4 

Automatic Aggregation 
Disclosure 

Opt - Out Notice 

Village of Holland 

/z^ 



U;CAS COUNTY , J ' ^ I / , M J ; . P 5 ^ ^ 
" ^ ^ - • • . . . yiir.Jinc.ii_j^nc&_^^ ^ ~ ^ .. is^va*-^ 

(^)//aff'a 

OREGO{\I 

i ? : H I L L S . . . 

NORTHWEST OHIO AGGREGATION COALITION 
(NOAC) 

November 9,2015 

Dear Natural Gas Consumer. 

Your Community Officials have selected Volunteer Energy Services, Inc. (VESI), an Ohio Corporation, to provide you with the 
opportunity to join with other residents and small commercial customers in the Community's natural gas Government 
Aggregation Program. Government Aggregation programs allow Community officials to bring together citizens to gain group-
buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities Commission of Ohio. Voters of 
each NOAC community approved this program as follows: Village of Holland in May, 2002; Lake Township in January, 2004; 
LucasCounty in July, 2001; City ofMaumee in November, 2002; City of Northwood in July, 2001; City ofOregon in January, 
2002; Village of Ottawa Hills in August, 2010; City of Perrysburg in August, 2001; City of Sylvania in July, 2001; City of 
Toledo in August, 2001. 

You will be automatically enrolled in our community's Natural Gas Government Aggregation Program unless you choose to 
"opt out" - that is, affirmatively choose not to participate. If you wish to be excluded from the natural gas aggregation program, 
you must return the enclosed "Opt-Out" form by November 30,2015. Otherwise, you will be included in the aggregation 
program. You do not need to do anything to participate. There is no cost for enroUmem and you will not be charged a switching 
fee. 

The opt-out aggregation program is for the period of December 2015 through April 2017. For participating members, 
VjCSl has offered to provide natural gas at a rate 10% lower than the Columbia Gas SCO adder making your adder 
$.1161 per Ccf (100 cubic foot), through March 31, 2016. For the remaining term VESI will continue such savings 
percentage compared to the new SCO adder rates provided there is no material change in those adders. Regardless of any 
other factor VESI guarantees its adder will never be higher than the current SCO (exclusive of sales tax) at the burner tip, 
for the balance of the term which includes billing cycles ending on or before April 30,2017. If you are ever unhappy with 
your rate, you may leave the program free of charge at any time. Please refer to the attached Terms and Conditions for 
full details of this offer. 

After you become a participant in the Community's natural gas aggregation program, Columbia Gas will send a letter confirming 
your selection of VESI as your natural gas provider. As required by law, this letter will inform you of your option to cancel your 
enrollment with VESI within seven business days of its postmark date. To remain in the Village's government aggregation 
program, you do not need to take any action when this letter arrives. You will be automatically enrolled. 

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue to 
maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will also 
continue to come from Columbia Gas of Ohio. The only change you will notice is the name of your new gas supplier, VESI, 
included on your bill. 

If you have any questions, please call VESI toll-free at 1-800-977-8374, Monday through Friday, 8:30 a.m. 
to 4:00 p.m. 

Sincerely, Your Community and Volunteer Energy Services, Inc. 

/3 



•niese ENERGY SUPPLY TERMS AND CONDITIONS have important 
information you netxi lo know before you commit to natural gas service from 
Volunteer Energy Services, Inc. ("VESI"). VESI is an Ohio corporation whose 
customers include a variety of Ohio natural gas end users. As a supply customer 
of VESI. you agree to the Terms and Conditions of VESI's natural gas supply 
contract. 

Service Arrangement; VESI's energy supplj will be delivered to your 
residence or facility via the utilities pipeline [Municipality] has elected VESI's 
"Savings Program." This program price is guaranteed to be at or below the 
Columbia Gas SCO price for Columbia Gas for the duration of tlie Tcnn. Until 
April 2016. Aggregation Members will receive a ten pCTccnt (10%) discount 
from the current SCO Adder of S1.29/Mcf Absent a material deviation from 
the current SCO adder in future years. Volunteer will continue to serve the 
program gas at a percentage savings price under the then-current SCO price for 
the balance of the Term. The initial cost will be Month End NYMEX close plus 
an Adder of SI.161/Mcf through March 30.2016. In addition there are no early 
termination penalties for Aggregation Members who decide to leave this offer 
during the Term. Upon accqitance by the utility company the cost will be 
Month End NYMEX month end close plus and Adder of SI. 161/Mcf thnaugh 
March 30,2016. This rate includes S0.002 per Ccf adnninistrative consulting fee 
arising from your Community's oversight of die program. 

Term: "Hie term of this Agneemeni shall commence when accepted by VESI and 
shall continue through April, 2017 unless otherwise cancelled by cither party. 
Natural gas service will begin within 60 days of acceptance by Columbia Gas. 
You may terminate this Agreement with VESI by providing a 30-day notice in 
writing to VESI or by telephone. Columbia Gas will continue to deliver VESl-
supplied natural gas to your home at the agreed upon rate 

Office Locations and Hours: VESI's offices are located at 790 Windmiller 
Drive. Pickerington, Ohio 43147 and are open from 8:30 A.M. to 4:00 P.M. 
E.S.T,. Monday through Friday. VESI can be reached by tel^hone at (614) 856-
3128 or toll free at 800-977-8374 option I. Telephone service hours are from 
8:30 A.M. to 4:00 P.M. E.S.T.. Monday through Thursday. E-mail address is 
cmunn@voluntecrenergy,com 

Bill Payment Process; Columbia Gas of CMiio will continue to bill you monthly 
for their delivery services and also for VESI's natural gas supplies. Should you 
fait to pay the bill or fail to meet any agreed upon payment arrangement. 
Columbia Gas may tenninate your service in accordance with its company 
tarifts. ai\d this agreement with VESI may be autamaticaUy terminated. If VESI 
is providing billing services, VESI may tenninate this agreement with fourteen 
(14) days' notice for failure to pay the bill or failure to meet any agreed upon 
payment arrangements, 
Complaint Dispute Resolution: If you have any complaints regarding your 
natural gas service or your monthly i>itt, please contact us at 1 -800-977-8374. 
Upon request, VE will provide to you up to twenty-four months of your payment 
history without charge. If your complaint is not resolved after you have called 
VE. or for general utility information, residential and business customers may 
contact the Public Utilities Commission of Ohio (PUCO) for assistance at 1-
800-686-7826 (toll free) from eight a.m. to tlve p.m. weekdays, or at 
http://www.puco.ohio.pov. Hearing or speech impaired customers may contact 
the PUCO via 7-1-1 (Ohio relay service). Additionally, the Ohio consumers' 
council (OCC) represents residential utility customers in malt«^ before the 
PUCO. The OCC can be contacted at 1-877-742-5622 (toll free) from eight a.m. 
to five p.m. weekdays, or at hnp://www.pickocc.org 

Amendment to Agreement: VESI may amend VESI's Supply Agreement from 
lime to time upon approval from yoiu- community. Any amejidments made would 
not take effect for a minimum of thirty (30) days and you will receive thirty (30) 
days written notice at members - service address. Notice of any such change is 
public information and may be announced by any one of or variation of the 
following methods: local newspaper press release, local radio station 
announcement, written communications to participants or update on your 
community's website. 

Emergency Service Problems: If you become aware of a gas emergency 
condition, or experience an unanticipated loss of gas service, you should contact 
the ulihty at the number listed on your gas bill. 

Credit: If VESI is performing billing services, other than for operation, 
maintenance, assignment and transfer of your account or. for commercial 
collection, VESI will not disclose your account number without your affirmative 
written or electronic authorization or pursuant to a court or commission order. 
Additionally, if billing, other than for the purposes of credit checking and credit 
reporting. VESI will not disclose your social security number without your 
afiirmative written consent or pursuant to a court ordCT. 

Termination/Rescission of Agreement: You may rescind your natural gas 
supply enrollment with Columbia Gas of Ohio within seven (7) days of the post 
mart: date of the confirmation notice from Columbia Gas. AfiCT the initial sevoi 
(7) day period, either you or VESI may terminate the contract at any lime by 
providing the non-tenninaling party thirty (30) days writtai notice of such 
termination, without penalty. You will remain responsible for all natural gas 
consumed by you prior to the actual cessation of services. If your supply contract 
with VESI is terminated, your natural gas supply will automatically be provided 
by the utility under its standard tariff unless or until you choose another supplier. 
If you voluntarily terminate participation in the Community's natural gas 
govemmental aggregation pretgram, you may be charged a price other than the 
Columbia Gas regulated sales service rate. There will be no early termination 
fees associated with the Community's program. This agreement will 
automatically terminate upon the occurrence of any of the following: (I) the 
requested service location is not served by Columbia Gas; (2) you move outside 
the Columbia Gas service area or to an area not served by VESI; or (3) VESI 
terminates your supply agreement and returns you to the incumbent natiiral gas 
company. You have the ri^t to tenninate this agreement, withmit penalty, for 
any reason at any time. 

Program Compliance: The utility's deregulation program is subject to the 
ongoing jurisdiction of the PUCO. If the PUCO cancels the program, this contract 
is rendered void with no penalty to either party. The laws of the State of Ohio will 
govern this agreement. 

VESI's fixed rate excludes utility charges and taxes. Service is subject to 
enrollment processing timelines as determined by your local utility and VESI's 
aforementioned Terms and Conditions of Service. To be eligible to participate in 
the aggregation, you must: (1) have a residence or business located in the NOAC; 
(2) be eligible to receive natural gas from Columbia Gas of Ohio; (3) meet Ohio 
non-mercantile requirements; (4) be currwit with your natural gas payments or 
payment arrangements; (5) not be enrolled in the PIPP program; and (6) currently 
not taking supply service from another natural gas marketer. If you believe you 
recdved this letter in error as you are not located in flie NOAC, please contact 
VESf to remove your account from our aggregation list. 

P.S. Remember to return the opt-out form oniy if you do not want to participate in the Community's Governmental Aggregation program. 

Ol' l (H M D i m I l)H 111) M l \( (. \(,(.K1 (, \ l l ( ) \ I'liO'.I^ \ \1 

1 wish to opt out of the NOAC Govemmental Aggregation Program 
Service Address: 

Phone Number; 

Printed Name: 

Account Number: 

Date: 

Accouol holder's signature: 

Mail by November 30.20J5 to: NOAC Covernmenlal Aggregation Program, 790 Windmiller Drive, Pickerington. Ohio 43147 

http://www.puco.ohio.pov
http://www.pickocc.org


Exhibit B-5 

Experience 

Village of Holland 
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