
Alan Lieberman 
159WDunedinRd 

p ) j _ ^ Columbus, OH 43214 

11/1/2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Re: Case Number 13-2385-ESP 

I was recently informed of the proposed increase applicable to the "customer charge" that AEP wants to 
impose on their residential customers. I respectfully request that you block or deny this action. Based 
from the information that was provided to me from Ohio Citizen Action, it appears that the exisiting 
charges will more than double. I don't feel I should be paying additional costs due to their mistal<es and 
poor business decisions. 

I would like to see AEP further develop new innovative methods to produce energy rather than depend 
on their past methods and pass their rising costs onto their customers. It's time AEP invest in their 
future. They should encourage renewable energy development and not punish the end user who has 
no say so in the matter. 

Alan L Lieberman 
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November 1,2016 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Re: Case number 13-2385-ESP 

I am writing to express my opposition to The AEP customer charge on customers' bills and the plan to 

double it. 

Why is the customer covering the planning/budgeting issues that AEP has encountered? 

Why hasn't AEP planned for dips and rises in the price of coal as other companies do for fuel and why 

have they not planned for the changes in costs and alternative modes of energy to provide power? 

This is not Nantucket, fighting the change from whale oil to more advanced oil sources. This is a 

multibillion company who has incredible resources and data analysis to maintain and project the future 

of the company. 

There is no excuse for AEP's refusal to look at the future and adapt more fully, and realize we must 

acknowledge the overriding issues with continuing coal use and perhaps their current business model. 

All businesses plan for the future and the successful ones manage their financial resources accordingly. 

AEP should build on these changes instead of ignoring them as much as possible and expecting 

customers to pay for their bad planning and projections. 

I urge the Commission to reject the AEP request to double the customer charge, and indeed, should take 

a closer look at how AEP is planning and modeling for their future business to enable them to become 

more efficient and maximize their effectiveness. Perhaps its time to move to the future. 

Catherine L carter / ^ ^ ^ ^ j , ; , , . . ^ . ^ ( ^ ' f e ^ ^ 
3679 Milton Avenue ~' 

Columbus, OH 43214 



November 1, 2016 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Re: Case number 13-2385-ESP 

I am writing to express my opposition to The AEP customer charge on customers' bills and the p/an to 

double it. 

Why is the customer covering the planning/budgeting issues that AEP has encountered? 

Why hasn't AEP planned for dips and rises in the price of coal as other companies do for fuel and why 

have they not planned for the changes in costs and alternative modes of energy to provide power? 

This is not Nantucket, fighting the change from whale oil to more advanced oil sources. This is a 

multibillion company who has incredible resources and data analysis to maintain and project the future 

of the company. 

There is no excuse for AEP's refusal to look at the future and adapt more fully, and realize we must 

acknowledge the overriding issues with continuing coal use and perhaps their current business model. 

All businesses plan for the future and the successful ones manage their financial resources accordingly. 

AEP should build on these changes instead of ignoring them as much as possible and expecting 

customers to pay for their bad planning and projections. 

I urge the Commission to reject the AEP request to double the customer charge, and indeed, should take 

a closer look at how AEP is planning and modeling for their future business to enable them to become 

more efficient and maximize their effectiveness. Perhaps its time to move to the future. 

Catherine L Carter 

3679 Milton Avenue 

Columbus, OH 43214 
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Christopher Gecik 
307 East Kanawha Avenue 
Columbus, Ohio 43214-1211 
gecik.l@osu.edu 

Public Utilities Commision of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

November 1,2016 

Regarding Case Number 13-2385-ESP: 

As a customer of the electricity monopoly in Columbus Ohio, American Electric Power (AEP) 
does not encourage me to save electricity. I have already replaced all my incandescent lamps 
with LED or CFLs, and I light only the room I am in. I minimize my use of air conditioning in 
the sunamer, and when I run the AC at night I set the temperature to 80 degrees. I placed a small 
window air conditioner in the bedroom window and do NOT cool my entire home. During the 
winter I keep the house at 55 degrees when I am not home and during the night. A warm house 
is 65 degrees - and I wear a sweater. 

AEP now proposes to more than double the "Customer Charge" for my priviledge of being 
connected to the electrical grid. This is outrageous for a utility regulated by the PUCO. I do not 
oppose profits for a utility, but there is no risk involved when bad decisions are made by its 
management. When times are good they make a profit. When times are bad, they raise my costs 
and still make a profit. 

Instead of promoting fossil fuel energy generation AEP should be leading the push to renewable 
energy and efficiency. AEP's decision to stick with coal-powered generation should be passed 
onto its stockholders with smaller dividends, and not its customers. 

I work hard to conserve energy and these increased customer charges punish me for my efforts. I 
am fortunate to be able to pay my bills on time. Who is looking out for those on a fixed income 
or not as lucky as I am to have a decent job? 

I would welcome any advice from AEP on how I can further save energy. I would advise AEP 
lo stop punishing those who try to save electrical energy by managing our usage and minimizing 
our environmental impact. 

Thank you. 

^Jpi^yilyi-j y^c ,y ) 
Christopher Gecik 

mailto:gecik.l@osu.edu


Re: Case Number 13-2385-ESP 

AEP: 13-2385 EL-SSo/16-1852-EL-SSO 
DP&L;15-1830-EL-AIR 

Public Utilities Commission of Ohio 
180 East Broad Street 
Coiumbus, Ohio43215 

To whom is overseeing this proposal: 

I'm completely opposed to proposals by Dayton Power and Light and American Electric 
Power to significantly increase flat customer charges. Fixed rate charges increase 
burden on already struggling families and fixed-income persons. Additionally, this rate 
increase punishes the customers who use less energy per the incentives that AEP (and 
presumably, DP&L) have put forth. 

I completely support energy efficiency and renewable energy programs in Ohio. I want 
to see AEP move to renewable energy sources and renewable energy INSTEAD of 
gripping tightly to unsustainable energy sources of yesteryear. 

Denise Philipsen 
188 Winthrop Road 
Columbus Ohio .43214 



November 1,2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

DearPUC, ^ 

1 am opposed to AEP's plan to more than double the customer charge with the latest proposal to 
increase, upfront, the mandatory residential fixed fees, aka the customer charge. This is not forward 
thinking. AEP should increase their renewal energy planning and efficiency programs. They should also 
be updating their antiquated grid system. 

Punishing customers who practice energy efficiency by reducing their electric use is not only unethical 
and unfair, it sends a message to those customers that efficiency is not important. Given the divestiture 
of investments in fossil fuels (oil, gas and coal), AEP should reconsider this proposal. 

Sincerely, 

niliam Easton 



November 1,2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

Dear PUC, 

I am opposed to AEP's plan to more than double the customer charge with the latest proposal to 
increase, upfront, the mandatory residential fixed fees, aka the customer charge. This is not forward 
thinking. AEP should increase their renewal energy planning and efficiency programs. They should also 
be updating their antiquated grid system. 

Punishing customers who practice energy efficiency by reducing their electric use is not only unethical 
and unfair, it sends a message to those customers that efficiency is not important. Given the divestiture 
of investments in fossil fuels (oil, gas and coal), AEP should reconsider this proposal. 

Sincerely, 



November 1,2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

DearPUC, CO- î̂  l^ '^^^-^Sf 

I am opposed to AEP's plan to more than double the customer charge with the latest proposal to 
increase, upfront, the mandatory residential fixed fees, aka the customer charge. This is not forward 
thinking. AEP should increase their renewal energy planning and efficiency programs. They should also 
be updating their antiquated grid system. 

Punishing customers who practice energy efficiency by reducing their electric use is not only unethical 
and unfair, it sends a message to those customers that efficiency is not important. Given the divestiture 
of investments in fossil fuels (oil, gas and coal), AEP should reconsider this proposal. 

Sincerely, ^ _ ^ 

Clementine Easton 



^ -n-

y 

(SaUS '• "^^^i> ST: 

pJ^i.^:. Ci^P^ twt?^ 5.C.57̂  -. 

3 ' Z ? § : 5 - ; s ^ 

^̂ T̂fvcc* B^ i v t c ^ ^ s t ^ 

^ : m n : ' ^ y ^ y ^ ' ^.-r^s ,:aA^̂ <̂ -f̂ ^̂ ^ 

i l t ; = / 

' (u2>jyi-^;: / 



:2^ / " ^ 

Wy ' 



J djr^ \rt tx^^^^ ulAk. y k ^ ^^.w "&>A^̂ ^̂ L̂ i:;/t̂  (U.u:fe,M.̂ ^ 

/ 



\odff^s / ^ E . &rmd 6hsy-

Automated Financial Systems 
www.afsvision.com 

http://www.afsvision.com


Nov. 8'^ 2016 

Columbus, Ohio 

RE: Case #:13-2385-ESP 

To V^hom It May Concern: 

As a national leader in consumer energy, AEP should be setting the tone for the future of energy 

in the USA. Green, renewable, efficient and less toxic energy sources should be the HIGHEST priority for 

this country. 

Instead, most of our larger energy corporations are cheating the public, and ultimately 

themselves in not taking a risk. Let the balloon of past mistakes go and start spending some of your vast 

wealth on new energy paradigms. 

It is way past time that AEP led the field instead of jumping on same old same old policies. 

Susan C. Burghes PhD. 



98 Brevoort Rd 
Columbus, OH 43214 
November 8, 2016 

Re: Case Number 13-2385-ESP 

AEP: 

I want to protest your plan to increase the customer charge in order to cover your 
losses from over-investing in coal-fired plants. Over recent years, you should have 
looked into the future and invested in renewable energy sources and energy 
efficiency programs. 

Furthermore, you should be working and pricing your product to encourage energy 
efficiency among your customers, rather than penaHzing those customers who 
reduce their energy usage. 

Thank you for your attention to this matter. 

Sincerely, 

David H. Blombach 



Novembers, 2016 

To: Public Utilities Commission of Ohio 

From: Dr. Peter S. Curtis, 40 Brevoort Rd., Columbus OH ^ ^ 2 ^ ^ f 

Re: case number 13-2385-ESP 

I would like to express my strong opposition to AEP's proposed increase to the customer 
charge. Instead, AEP should be working overtime to phase out their (and our) reliance on coal 
as an energy source. Coal is highly environmentally destructive and is a major source of 
atmospheric carbon dioxide, the leading cause of global climate change. Let's see AEP become 
a responsible corporate citizen and public utility! 

\ 
\ 



Novembers, 2016 

To: Public Utilities Commission of Ohio 

From: Dr. Allison A. Snow, 40 Brevoort Rd., Columbus OH 1(^7^1^ 

Re: case number 13-23S5-ESP 

AEP should not be allowed to raise its customer service charge while at the same time 
continuing to rely on coal as a primary energy source. AEP should be required to pursue 
renewable energy sources and become a leading advocate of energy efficiency. And, reward its 
customers for their efficiency! I oppose this charge increase. 



Nov. 8, 2016 

Dear PUCO, ZV.UH^ 6^23^5-^SP 

I am doing everything I can to increase the energy efficiency of my home. I have 
updated the electric system, and had the whole house rewired. I turn off lights 
and appliances when not In use. 

AEP need to do their part to increase renewable energy sources, and promote 
energy efficiency programs. 

Rates should be going down , not up. 

Joan Matyskella yn i /Sy^A^—^ 
78 Brevoort Rd / ' 
Columbus, Oh 43214 

fcb 



Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Case number 13-2385-ESP 

November 8,2016 

Dear Sir or Madam, 

I am writing to express my opposition to AEP*s planned increase in the customer 
charge. This charge penalizes people who take measures to save electricity, since 
they are a flat rate, not based on usage. Any increase also harms lower income 
customers. 

I would like to see AEP increase their renewable energy arid energy efficiency 
programs. Renewable energy sources should not cost more than energy derived 
from coal. 

Sincerely, 

Julie Cronk 
86 E. Torrence Rd. 
Columbus, OH 43214 



Public Utilities Commission of Qhio 
180 East Broad St 
Columbus, OH 43215 

Case number 13-2385-ESP 

November 8,2016 

Dear Sir or Madam, 

I am writing to express my opposition to AEP's planned increase in the customer 
charge. This charge penalizes people who take measures to save electricity, since 
they are a flat rate, not based on usage. Any increase also harms tower income 
customers. 

I would like to see AEP increase tiieir renewable energy and energy efficiency 
programs. Renewable energy sources should not cost more than energy derived 
from coal. 

Sincerely, 

Hugh Croweil 
86 E. Torrence Rd. 
Columbus, OH 43214 



PubLic Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Case number 13-2385-ESP 

November 8,2016 

Dear Sir or Madam, 

I am writing to express my opposition to AEP's planned increase in the customer 
charge. This charge penalizes people who take measures to save electricity, since 
they are a flat rate, not based on usage. Any increase also harms lower income 
customers. 

1 would like to see AEP increase their renewable energy and energy efficiency 
programs. Renewable energy sources should not cost more than energy derived 
from coal. 

Sincerely, 

T 

Seth CrQwell 
86 E. Torrence Rd. 
Columbus, OH 43214 
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23 Arden Road 
Columbus. Ohio 43214 
Novembers, 2016 

Public Utilities Commission 
180 East Broad Street 
Columbus, Ohio 43215 

Dear Sir: 

i am writing in regard to AEP's plan to more than double the customer charge. I 
would also like to see AEP Increase their renewable energy and energy efficiency 
programs. Case number 13-2385-ESP. 

Thank you 

(y^aneX S. Forrest 



23 Arden Road 
Columbus, Ohio 43214 
Novembers, 2016 

Public Utilities Commission 
180 East Broad Street 
Columbus, Ohio 43215 

Dear Sir: 

I am writing in regard to AEP's plan to more than double the customer charge. I 
would also like to see AEP increase their renewable energy and energy efficiency 
programs. Case number 13-2385-ESP 

Thank you 

^ n l s E. Forrest 
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p u c c : 
Hi: 

I think AEP should invest more into renewable energy sources. 

thani<s 
dave fisher 
26 Fallis Rd 
Columbus, Oh 43214 

i^-2iB^ -esp 
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\5-'2.385' &&f 
Novembers, 2016 

To the Public Utilities Commision: 

I am opposed to AEP's plan to increase the Customer Service Charge. AEP should be 
encouraging energy efficiency, for the good of all people. 

Than[< you, 

Ryan Berndt 

Colujnr)\o'U.'>; OH 450.14-



Novembers, 2016 

To the Public Utilities Commision: 

I am opposed to AEP's plan to increase the Customer Service Charge. AEP should be 
encouraging energy efficiency, for the good of all people. 

Thank you, 

Meredith Berndt 



\3 -a .3B^ '&^P 

Novembers, 2016 

To the Public Utilities Commision: 

I am opposed to AEP's plan to increase the Customer Service Charge. AEP should be 
encouraging energy efficiency, for the good of all people. 

Thank you. 

Charles Bernd 
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154 Piedmont Road 
Columbus, OH 43214-3812 

November 11, 2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

RE: case number 13-2385-ESP 

Dear Public Utilities Commission of Ohio: 

This letter is to encourage AEP to increase its renewable energy and energy 
efficiency programs. This will benefit ourcitizens, our nation, and the world as a 
whole. 

1 also hope that AEP will encourage energy efficiency and do so by structuring fees 
that will motivate consumers to use less energy consumption versus penalize 
them for doing so. This, too, is a benefit to consumers and the nation. 

Sincerely, 

Linda Wiget 
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Novembers, 2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Greetings, 

I am writing to document my input in regards to case number 13-2385-ESP. I am opposed to American 
Electric Power's plan that will increase customer charges. I prefer to see a plan where AEP increases 
their investment in and support for renewable energy and energy efficiency programs. 

Sincerely 



November 8, 2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Greetings, 

I am writing to document my input in regards to case number 13-2385-ESP I am opposed to American 
Electric Power's plan that will increase customer charges. I prefer to see a plan where AEP increases 
their investment in and support for renewable energy and energy efficiency programs. 

Sincerely, 



November 8, 2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Greetings, 

I am writing to document my input in regards to case number 13-2385-ESP I am opposed to American 
Electric Power's plan that will increase customer charges. I prefer to see a plan where AEP increases 
their investment in and support for renewable energy and energy efficiency programs. 

Sincerely, 



November 8, 2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Greetings, 

I am writing to document my input in regards to case number 13-2385-ESP. I am opposed to American 
Electric Power's plan that will increase customer charges. I prefer to see a plan where AEP increases 
their investment in and support for renewable energy and energy efficiency programs. 

Sincerely, 



November 8, 2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Greetings, 

1 am writing to document my input in regards to case number 13-2385-ESP. I am opposed to American 
Electric Power's plan that will increase customer charges. I prefer to see a plan where AEP increases 
their investment in and support for renewable energy and energy efficiency programs. 

Sincerely, 



Novembers, 2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 43215 

Greetings, 

I am writing to document my input in regards to case number 13-2385-ESP. I am opposed to American 
Electric Power's plan that will increase customer charges. I prefer to see a plan where AEP increases 
their investment in and support for renewable energy and energy efficiency programs. 

Sincerely, 



' ^ ' ^ ^ i s - z ^ g s 
To the Public Utilities Commission: 

I am very opposed to AEP's request to hike customer rates. They are doing this to make up for lost 
profits on coal. They should have planned for this years ago. Coal needs to stay in the ground. And old 
inefficient, filthy coal plants should have been shut down decades ago. Make AEP commit to investing in 
renewable energy and efficient energy. Then lef s talk about rates. 

Sincerely, 

Kelly Smith 
614-619-0264 
kellybottsmith@gmail.com 

mailto:kellybottsmith@gmail.com


391 Piedmont Road 

Columbus, OH 43214 

8 November 2016 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Dear Commission: 

I am writing to you of my concerns regarding AEP's plan to more than double the customer 
charge, I am opposed. I want to see AEP increase their renewable energy and energy efficiency 
programs. I feel strongly that AEP should be increasing their efforts to increase energy 
efficiency, and not punish customers who reduce their use. I care strongly about the 
environment and good stewardship of resources. 1 thank you for your time and attention to 
this matter. 

The above concerns are about CASE # 13-2385-ESP. 

Sincerely, 

PaulJ.Ja 



391 Piedmont Road 

Columbus, OH 43214 

8 November 2016 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

Dear Commission: 

I am writing to you of my concerns regarding AEP's plan to more than double the customer 
charge, I am opposed. I want to see AEP increase their renewable energy and energy efficiency 
programs. I feel strongly that AEP should be increasing their efforts to increase energy 
efficiency, and not punish customers who reduce their use. I care strongly about the 
environment and good stewardship of resources. I thank you for your time and attention to 
this matter. 

The above concerns are about CASE # 13-2385-ESP. 

Karen L. Jacobs \ y 



Wendy Kaiser & RJ Krohn 
48 Amazon Place 
Columbus, OH 43214 

November 17, 2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 

RE: case #13-2385-ESP 

To Whom It May Concern: 

It has come to our attention that American Electric Power (AEP) has a proposal to 
increase mandatory residential fixed fees, i.e. "customer charge", that will result in a 
119% increase. This increase typically effects low-use and low-income customers. 

We are opposed to AEP's plan to more than double the customer charge, and would 
rather see AEP working to increase the availability of renewable energy. AEP 
should be encouraging and rewarding a customer's energy efficiency, instead of 
punishing them for reducing their use of energy. 

At a time like this, when our planet and its people are in such a delicate state, we 
need to more forward toward sustainable energy, and companies that think of more 
than just profit Thank you for your time. 

Sincerely 

Wendy Kaiser & RI Krohn 
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Novemberiy, 2016 

Dear Public Utilities Commission, 

I oppose AEP's plan to increase the customer charge for electricity (13-2385-ESP}. Instead AEP should 
increase its focus on renewable energy and energy efficiency programs, which are important for the 
continued health of our environment. 

Sincerely, 

Gretchen Armstrong 
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167 Amazon Place • Columbus, Oh io 43214 • (614) 284-8521 

Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215 

November 17, 2016 

RE: Case Number 13-2385-ESP 

Dear Sirs: 

I am opposed to AEP's plan to more than double the customer charge. I would like to see 

AEP increase their renewable energy and energy efficiency programs. AEP should 

encourage energy efficiency, not punish customers who reduce their use. 

Sincerely, 

Anthony Dudzik 



Public Utilities Commission of Ohio 

180 Eawt Broad Street 

Columbus, OH 43215 

To whom it may concern: 

Rather than doubling the customer service charge, it would be good to see AEP doubling its 

efforts to develop renewable energy and energy efficiency programs. For many customers, 

doubling the service charge is a serious blow to theu* resources. 

Ann Elliot 

Case Number 13-2385-ESP 
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772 Oicf^cLid Xans. 

November 1. 2016 

Public Utilities Commission of Ohio 

180 East Broad St. 

Columbus. Ohio 43215 

RE: Case Number: 13-2385-ESP 

I'm sure you've heard this before, but when the State permits a utility, such as AEP, to have a 

monopoly in an area of the state or the whole state, we count on PUCO to represent the 

consumers. 

We live on fixed incomes and gee, I sure would like to own a company where I get to charge 

more for selling less of a product. 

AEP should be encouraging energy efficiency. I can't tell you all the energy-savings 

Improvements we made to our home. What good does it do when AEP just takes our savings 

away by charging more. 

Do the consumer a favor, please? 

Yours, 

Bruce Bums 
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