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Applicant’s Experience and Plan for Providing Aggregation Services: 

 The Applicant City of Green (the “City”) has contracted with FirstEnergy Solutions 
Inc. (“FES”) to provide administrative and retail generation supply services for the City’s 
Aggregation Group, which is comprised of all eligible OE customers located in the City 
who do not opt out of the Group.

 FES has extensive experience, through its affiliation with FirstEnergy Corp., in 
providing retail generation supply services and in responding to customer inquiries and 
complaints. FES has been approved as a Certified Supplier with the PUCO.  FES is 
already providing power supply services for residential and other customers under the 
State’s Electric Choice Program.  FES is well versed in S.B. 3 and  the rules adopted by 
the PUCO, and is thus in a position to ensure compliance with all applicable provisions 
of Section 4928.10 of the Revised Code, and the rules adopted by the Commission 
pursuant thereto. 

 FES has an experienced call center to provide services of a call center for 
consumers in the City to call for information during the 21-day enrollment and opt out 
period for the City’s Aggregation Program. 

 The billing of customers for the retail generation supply will be provided through 
the electric distribution utility, Ohio Edison (OE), and the billing process will be 
coordinated with OE by FES for the Aggregation Group. 
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