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RENEWAL CERTIFICATION APPLICATION
OHIO NATURAL GAS GOVERNMENTAL AGGREGATORS

Please type or print all required information. Identify all attachments with an exhibit label and title (Example: Exhibit
B-1 — Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division,
180 East Broad Strect, Columbus, Chio 43215-3793.

This PDF form is designed so that you may directly input information onte the form. You may also dowaload the form by

A-1

A-2

A-3

saving it to your local disk.

SECTION A - APPLICANT INFORMATION 3

- ‘ , - -

Renewal Applicant information: L LE
Legal Name Lucas County Board of County Commissioners, Lucas County, Ohio “ : tf‘j\
Address One Government Center, Suite 800, Toledo, Ohio 43604 i" _ ’ ol
S
Telephone No. ~ 419-213-4500 Web sitc address  WWw.co.lucas.oh.us cJ"l
Current PUCO Certificate Number 92-036G Effective Dates 01/21/2011 through 01/2 52013

Contact person for regulatory or emergency matters:

Name John A. Borell Title Assistant Prosecuting Attorney

Business Address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604
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Telephone No.  499-213-2001 Fax No. 419-213-2011 Email Address jborell@co.lucas.oh.us 3
£
3
Contact person for Commission Staff use in investigating customer complaints; &
wf
4
Name John A. Borell Title Assistant Prosecuting Attorney t;
4]
Business address 711 Adams Street, 2nd Floor, Teledo, Ohio 43604 8
Telephone No. 419-213-2001 Fax No. 419-213-2011 Email Address jporel@co.ucas.oh.us .
3]
g
Applicant's address and toll-free number for customer service and complaints: “
Customer service address One Government Center, Suite 800, Toledo, Ohio 43604
Toll-Free Telephone No. 419-213-2001 Fax No. 419-213-2011 Email Address 1P0rell@co.lucas.oh.us

(Ohio Natural Gas Governmental Aggregator Renewal) Page 1 of 3

180 East Broad Street » Columbus, OH 43215-3793 « (614) 466-3016 * www.PUCOohio.gov
The Public Utilities Commission of Ohio is an Equal Opportunity Emplover and Service Provider
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B-1

B-3

B-4

SECTION B - APPLICANT AUTHORITY AND AGGREGATION PROGRAM INFORMATION

PROVIDE THE FOLLOWING AS SEPARATE ATTACUMENTS AND LABEL AS INDICATED

Exhibit B-1 “Authorizing Ordinance,” provide a copy of the adopted ordinance or resolution that
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26
and 4929.27 of the Ohio Revised Code.

Exhibit B-2 “Operation and Governance Plan,” provide a copy of the applicant’s plan for operation
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule
4901:1-28-03 of the Ohio Administrative Code.

Exhibit B-3 “Automatic Aggregation Disclosure Notification,” if the aggregation program provides
for automatic aggregation in accordance with Section 4929.26(A) of the Revised Code, provide a copy
of the disclosure notification required by Section 4929.26(D) of the Revised Code,

Exhibit B-4 “Opt-Out Notice,” provide a draft copy of the applicant’s opt out notice that comports
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative
Code. (Ten days prior to public dissemination, the applicant shall docket with the Commission, the
finalized Opt-Out notice that provides or offers natural gas aggregation service.)

Exhibit B-5 “Experience,” provide a detailed description of the applicant’s experience and plan for:
providing aggregation services (including contracting with consultants, broker/aggregators, retail
natural gas suppliers), providing billing statements; responding to customer inquiries and complaints;
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Qhio Administrative Code.

Applicant Signature and Title M L. B 0 , Bsst, ®ros. BH Y

Sworn and subscribed before me this /L/ﬂ' day of AbMM/ Month :Z()/(a Year

7@/W : QjﬂO@w k%éa/, /@@w 209/

Signature of official administering oath Print Name and Title

My commission expires on ﬂ []{)M ’ '1—«! Kt) )

(%
T ANDREAR STOKES

NOTARY PUBLIC - O 2
MY COMMISSION EXPIRES i 12 2927
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In the Matter of the Application of

The Public Utilities Commission of Ohio

Ohio Natural Gas Governmental Aggregation
Affidavit Form
(Version 1.07)

Lucas County

for a Certificate or Renewal Certificate to Provide

Natural Gas Governmental Aggregation Service in
Ohio.

)
) Case No. 04-072 -GA-GAG
)
)

County of [Lucas j
State of

(1)

(2)

(3)

4)

&)

(6)

(7N

(8)

John A. Borell [Affiant], being duly sworn/affirmed, hereby states that:

The information provided within the certification or certification renewal application and supporting information is
complete, true, and accurate to the best knowledge of affiant.

The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B), Ohio Revised Code.

The applicant will timely pay any assessment made pursnant to Section 4905.10 or Section 4911.18(A), Ohio
Revised Code.

Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio
pursuant to Title 49, Ohio Revised Code.

Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any
consumer complaint regarding any service offered or provided by the applicant.

Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio
courts and the service of process.

Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in
the certification or certification renewal application within 30 days of such material change, including any change in
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer
complaints.

Affiant further sayeth naught.

| W
Affiant Signature & Title W Q. ®°J\Q'QQ - Rssi. Pros, R \{

L

Sworn and subscribed before me this i(_/ﬂ' day of JVW Month Year

A . Vi yi ;
[J ’,I,ﬂ/rlcy/ W Wrdrec L&ﬂﬂ_} ﬂtjf/% )1/{5,/

S‘}:gﬁh't'dmb)f Officiat Administering Oath Print Name and Title
2 alty

NOTARY PUBLIC - OHIO
MY COMMISSION EXPIRES 10-12:2020

4l
OREAR,STORES My commission expires on /W % bZ/ LZ-I} 247 O

(Ohio Natural Gas Governmental Aggregator Renewal) Page 3 of 3
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The Public Utilities Commission of Ohio is an Equal Opportunity Employer and Service Provider
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~ Exhibit B-1

Authorizing Ordinance

Lucas County




AN ORDINANCE AUTHORIZING ALL ACTION

NECESSARY 1O EFFECT A GOVERNMENTAL NATURAL

GAS AGGREGATICN PROGRAM WITH-CFT-CUTPROVISIONS - - -
PURSUANT TO SECTION 4929.26, OHIO REVISED CODE;
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT ABALLOT QUESTION TO THE ELECTORS;

AND AMENDING THE NORTHWEST OHIQ AGGREGATION
COALITION AGREEMENT.

July 12,2001
Commissioner Barlos offered the following resolution:

WHEREAS, the Ohio General Assernbly has enacted legislation (House Bill No. 9")
which suthorizes the legislative authorities of municipal cerperations, townships and counties to
aggregate natural gas supply services to consumers located in their respective jurisdictions amd to

enter into servics agreaments to facilitate for those conguraers the purchase and sale of nataral
243 &5 a uaited group; and

WHEREAS, such legislative authorities may exercise such authority jointly with any
other legislative authorities; and

WHEREAS, governmeatal aggregation provides an opportunity for residential and small
business customers collectively to paticipate in the potential benefits of natural gas aggregation
through lower rates which they would not otherwise be able to have individually; end

WHEREAS, this Board seeks to establish a governmental aggregation program with opt-
out provisions pursuant to Section 4929.26 of the Ohio Revised Code (the"Aggregation
Program'”), for the residents, businesses and other natural gas consumers in the unincorporated

_areas of Lucas County and in conjunction jointly with any other runicipal corporation,
tewnship, county or other political subdivision of the State of Ohio, as pennitted by law; and

WHERFAS, it is necessary to submit the question of whether Lucas County shall

auntometically agpregate and purchase natural gag for custoners within the unincorporated areas
of tke County; and :

WHEREAS, if the voters give authority to Lucas County to become an opt-out
aggregator, the County will adopt a plan of operation and governance and commence aggregation

services in conjunction with the other communities of the Nosthwest Ohio Aggregation Coalition
if it is detzrmined that such steps arz in the best interest of its citizens,

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT:

Saction}.  This Board finds and determines that if is in the best intersst of the
County, s resifents, husinesses and other naiurz) gas consumers located within the
uninccrporaiad areds o the Lounty (o es1anlisn 10 AZZTEZANON FIOSTAM IN Lutus Lol v,

5




AN ORDINANCE AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL

(TAS AGGREGATION PROGRAN WITH OPT-OUT PROVISIONS

PURSUANT TO SECTION 4529.26, OHIO REVISED CODE;
DIRECTING THE LUCAS CQUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS;

AND AMENDING THE NORTHWEST OHIO AGGREGATION
COALITION AGREEMENT.

PAGE?

Provided that the issue set forth in this Resolution and the Aggregation Program preposed herein
sre approved by the electors of the unincorporated areas of the County pursuant io Section 2 of
this Resolution, the County is hereby anthorized to sggregate in accordance with Section
4929.26, Ohia Revised Code, natural gas supply service to consumers located within the
unincorporated areas of the County and, for that purpose, to entex into service agreements o
Facilitate for those consimers the 3al8 and purchase of natural gas. The Covnty may exercise '
such authority jointly with any other mumicipal corporatiox, township or county or other political
subdivision of the Stats of Ohio to the full extent permitied by law. The ageregation will occur
artomatically and will provide for the opt-out rights described in Section 3 of this Resolution.

Secton 2, The Board of Blections of Luces County is hereby divected to submit the

following question to the electors of the unincorporated areas of Lucas Couaty at the general
election on November 6, 20012

Shall Tucas County have the putbority to aggregate natural gas supply services to
conswmers located in the unincorporated areas of the County, and for that purpose, enter into
service agresments to facilitate for consumers the sale and purchase of natural gas, such
aggregation o oceur autamatically except where any persen elects to opl-out?

The Clerk of this Board i3 instructed immaedistely to file a cextified copy of this
Resolution and the proposed form of the ballot question with the Lucas County Board of |
Elections oot less than seventy-five (75) days prior to November &, 2001, The Aggrogation
Progran shall nat take effect unless approved by 2 majority of the electors voting upon this
Resolution and the Agpregation Program pravided for herein at the election held pursuant to
Section 2 of this Resolution and Section 4929.26, Ohio Revised Code.

Section3.  Upon ths zpproval of e majority of the electors voting at the election
pravided for in Section 2 of this Resolution, this Beard individually or jointly with any other
political subdivision, shall develop z plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Board shall hold at least two public hearings ont the

plan. Before the first hearing, public notice of the bearings shall be made and all proceedings
will be held consistent with requirements imposed by law,




AN QRDINANCE AUTHORIZING ALL ACTION

___ NECESSARY TO EFFECT A GOVERNMENTAL NATURAL
GASA -

PURSUANT TO SECTION 492926, DHIO REVISED CODE;

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO TEE ELECTORS

AND AMENDING THE NORTHWEST OHIQ AGGREGATION
COALITION AGREEMENT.

PAGES

e et e e

Sectiond,  The Agreement of intergovernmental cooperation oo the issue af electtic

aggregation, creating the Northwest Ohio Aggregation Coalition, shall be and hereby iz amended
to permit the establishment of 2 natural ges governmental aggregation progrars.

Section 5,  This Board finds and determines that all formal actions of this Board
concerning aud relating to the adoption of this Resolution were taken in open meetings of this
Bozrd gad that all deliberations of this Board that resulted in those forme! sctions wers in
meetings open to the public in compliance with the law.

Section 6, This pesclution shall be in full force and effect from end immediately upon
its adoption. .

P

Onthe foregoing:  Commissioner Barlos voted aye
Commissicner Copeland voted aye
. Commissioner Isenberg voted aye

s/ Nancy Poskar
Nancy Poskar, Clerk
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GERTlFlBATE CF RESULT OF ELECTI0R OX QUESTION OR ISSUE
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APPROVING THE PLAN OF QPERATION AND GOVERNANCE
QF THE LUCAS CQOUNTY NATURAL GAS AGGSREGATION PROGRAM

- Lo . ﬂugust_zzlzooz e e e ] am ...l 1Aa-. ..
Commissloner Barlos cffered the following-resolution:
WHEREAS, the Chio Revised Code provides that a board of county.

coﬁmissioners may aggregate natural gas consumers within the
unincorporated portions of its coun£y and requires'it to aﬁopt a
plan o govern the operation of thé aggregation program; and
WHERERS, +the Ohio Revised C&de requires that any county
aggregation may occur only afteﬁ a board of codnty cormilsaioners
has cffered a plan of operation and governance to the public for
its review, has held at least two puslic hearings concerning the
élan, and has. formally adopted the plan as the gggxegaticn'
program’s plan of operation and governanca; and

WHEREAS, a proposed plan has been offered to.the public for
review by this Board and this Bqard has hald public hearings
cencerning the plan on Rugust 13, 2002, and Auguat 22, 2002, notice
of each public hearing having been printed in a newspaper of
gener;i circylation through out ﬁhe County for twe consecutiwve

weeks prior to the hearings {in The Toledo Blade on August 9, 2002,

and- August 12, 2002); and ‘ |
WBEREAS, it is neccessary for this Board to adopt a plan of

operation and governance befors Ifurther actions can be taken to
establish the Lucis County WNatural GCas Aggregation Program;

Thareicre be itT




APPROVING THE PLAN OF OPERATION AND GOVERNANCE

OF THE LUCAS COUNTY NATURAL GAS AGGREGATION seaosm '
" PAGE 2 , ; .

RESOLVED, by the Board of County Commissioners, Lucas County,
E Ohio, that: :

Section 1: The Boaﬁd hereby approves and adopts as the
gian of Operation and Governance of the Lucas County Natural Gas
Aggregation Program the draft plan submitted to the public at the
public hearings on August 13, 2002, and Auvgust 22, 2002:

Section 2: The Board finds and determines that all formal
actions of thie Board concerning and relating to the adoption of
this resolution were taken in an open meeting of thls Board hela-
in compliance with Chio's Sunshine Law, '

Section 3: This resolution shall be in full fprce and =’

effect from and immediately uporn its adoption.

Cn the feregoing, Commissicner Barlos voted aye
T Cormissioner Capeland veted aye
-Canmissicnexr Isenberg voted aye

T O

Jody L. Balogh, AsstT Clerk




Exhibit B-2
Operation and

Governance Plan

Lucas County




LUCAS COUNTY

- NATURAL GAS

AGGREGATION
- PROGRAM

'PLAN OF OPERATION
AND GOVERNANCE




Purpose
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The goal of this Aggregation Program is to facilitate additional choices for the supply of

ratural gas for residential and commercial consumers, pursuant to Ohic Revised Code

section 4929. This Aggregation Program has been developed in accordance with House
Bill 9.

The Lucas County Natural Gas Aggregation Program seeks to aggregate the retail
natural gas loads of consumers located within the unincorporated areas of Lucas
County to obtain the lowest price for the supply and distribution of natural gas.
Participation in the Lucas County Natural Gas Aggregation Program is limited to
individuals who are not already under contract with an alternative retail natural gas
supplies.

This Aggregation Program is voluntary. Bvery individual has the opportunity to

decline to be a member of the Aggregation Program and to remain with Columbia Gas
or to enter into a power supply contract with any other retail natural gas supplier.

Process

" The County shall follow the process of governmental aggregation ag set aut by the

Public Utility Commission of Ohio (PUCO)

A board of county commissioners may automatically aggregate its residents after
passage of an opt-out resclution, adcption of a Plan of Operation, and approval by a

majority of the voters in the unincorporated arees of the county. Lucas County has
accomplished all of these requirernents,

The process will entail selection of a retail natural gas supplier, mailing opt-out notices
ta eligible customers, generating a list of participants who did not opt out, and then

. {ransferring the participants to the chosen supplier.

Laucas County’s Natural Gas Aggregation Program

The Board of County Commissioners, Lucas County, Ohio, with the assistance of the
Office of the Prosecuting Aftorney, Lucas County, Ohic, will administer Lucas County’s
Natural Gas Aggregation Program. These entities currently administer the County's
Electric Aggregation Program, as well as coordinate the purchase of electricity and
natural gas for County faciliies. These entifes have expertise in the law and
regulatdons applicable to governmenial aggregation, as well as considerable experience
in coniTacting with marketers for enETTY SerVices.

[
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The purpose of the County’s Aggregation Progyam is to reduce the amount 'comumers
pay for natoral ges, Lucas County will not buy and resell the natural gas for the

participants of the Aggregation Prograny rather, Lucas County wil coftpetitvely™il
and negotiate a tontract with a retail natural gas suppliex to provide ratural ges to the
members of the Aggregation Program.

Lucas County will obtain the list of customers within the unincorporated areas of the
County from Cclurmbia Gas sither by zip code or by a method provided by the utility,
Lucas County will have its supplier cleanse the data to ensure that it does not contain
customers with alternate suppliers, PIPF customers, any other excludable consumers,
and only those who live outside the county’s municipal boundaries. Lucas County will
then have its supplier send the opt-out notice to each eligible customer, disclosing the
offered price for natural gas elong with any applicable contract terms, The opt-out
notice will clearly inform customexs that they may opt out of the program during the
21-day period following the mailing of the notification, along with instructions on how
to opt out. Customers who opt out of the County’s Aggregation Program during this

initial notification period will remain with Celumbia Gas unless and until the customer
chooses an alternative natural gas supplier.

QOperation

All necessary techiical analysis, competitive procurement of services, regulatory
approvals, accounting and fiscal management, contract maintenance, communications,
program coordination and administrative support will be professiorally provided by
existing staff and an energy consultant, as well as the chosen retail natural gas supplier.

Lucas County anticipates it will operate its aggregation program(s) in cooperation with
the surrounding communities in the Northwest Ohio Aggregation Coalition (NOAC).
However, this Plan of Operation pertains only to Lucas County and natural gas
customers within the unincorporated areas of the County.

Funding

The primary expenses associabed with operating this Natural Gas Aggregation Program
are printing and mailing costs of the opt-out notices, and fees for an energy consultant.
Tnstead of paying for thess costs up front, it shall be Lucas County's gral to have the

chosen supplier absorb these fees into their offered rates of the Aggregation Program
participants.

T i A




Notification of customers

r——. B

All ehglble customers withir. the unincorporated areas of Lucas County | wxll receive an

opt-out package in the mail. Lucas County will adhere to all eligibility tequirements of

R.C. 4929.26. Essentially, eligible customers cannot be under contract to buy natural gas
from an alternate supplier. The notice shall clearly inform customers of the offered rate,
and that they have the xight to opt out of the Lucas County Aggregation Program
within twenty-one (21) days after the mailing of the notice without paying a switching
fee. The notice will fully describe how to opt out. After the completion of the opt-out

process, the customers who did not opt out will be included in Lucas County's
Aggzegation Program.

Customer opt-out

Customezs may opt out of the Lucas County Naturzl Gas Aggregaticn Program at no
charge within the twenty-one (21) day pericd following the mailing of the notice
containing the rates and terms of the Aggregation Program. Customers who return the
required opt-out notice will remain customers of Columbia Gas. Lucas County will
offer the twenty-one (21) day perlod during which customers can opt out of the
Aggregation Program without charge at least every twa years pursuant to state law,

Customer opt-in

Lucas County intends on having its supplier allow customers who move into or within
the unincorporated areas of the County to opt into the County’s Natural Gas
Aggregation Program by calling and voluntarily signing up with the supplier. Lucas
County will strive to provide these new customers with a rate similar to those who had
been in the peol from the beginning. Additionally, Lucas County’s supplier may obtain
a refreshed customer list from Columbia Gas approximately every six months. Lucas
County’s supplier may then send aggregation information to those eligible customers
identified on the refresher list. Whether this information is in opt in er opt out format
will depend on the negotiated language of the suppher confract. If interim opt outs are
to take place; a twenty-one (21) day opt-out will occur in the manner described above,

Disputes
The procedure for handling complaints will be in accordance with the rules set by the

PUCO, and handled by the retail ratural gas supplier. Dispute resolution provisions
wilf also be in accordance with PUCO regulations. The opt-out package will contain the

15
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telephone numbers and websites for the PUCO and the Ohio Consumers Ccu:\sei as
well as the supglier's toll-free number.

B -

Lucas County’s supplier will mamtam this toll-free number for all customer-related
questions and complaints. Lucas County shall require that the personniel assigned to

answex these calls be trained and provided with knowledge specific to Lucas Comty‘s
Aggregation Program. ‘

Termination of natural gas supply program.

The natural gas supply program may be terminated at the expiraton of the supply
contract without any extension, renewal or subsequent supply contract being
negotated. Additionally, Lucas County may cance] the program early in the event that
regulatory proceedings greatly reduce or eliminate consummer savings. In either event,
the Aggregation Program customers will return ta Colurmbia Gas unless and unil they
switch to an alternate supplier. Each individual customer receiving natutral gas supply

service under the Lucas County Aggregation Program will receive notification of the
termination of the program before termination,

-

Rates

The Office of the Prosecuting Atterney, Lucas County, Ohio, acting on behalf of the
Board of County Cormumissioners, Lucas County, Ohio, shall receive proposals fom
retall natural gas suppliers using a competitive selection process. Bidders will be
requested to provide a fixed price, a floating price, a percent off rate, or 4 combination
of the above, If consumers will have the option of choosing between the fixed and
floating ptices, the opt-out package will contain ample and easy to understand
information to aid the consumer in deciding which cption best suits their natural gas
needs. Lucas County will decide which pricing structure(s) to offer based on the bids

received, and an analysis of the current and projected market status as well as the bids
received.

Billing and Pavment

Lucas County will continue to have Columbia Gas bill customers using an itemized oo -
format approved by the PUCO. Lucas County will not become involved in any— ---

payment delinquency issues and thus will not require any type of consumer credit-or-
deposit. If Lucas County's supplier wishes to pursue payment delinquency issues,

details of the supplier'’s credit and depesit policies will be included in the opt-out
package.

o




Exhibit B-3 and B-4

Automatic Aggregation
Disclosure

Opt — Out Notice

Lucas County
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NORTHWEST OHIO AGGREGATION COALITION
(NOAC)

November 9, 2015

Dear Natural Gas Consumer,

Your Community Officials have selected Volunteer Energy Services, Inc. (VESI), an Ohio Corporation, to provide you with the
opportunity to join with other residents and small commercial customers in the Community’s natural gas Government
Aggregation Program. Government Aggregation programs allow Community officials to bring together citizens to gain group-
buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities Commission of Ohio. Voters of
each NOAC community approved this program as follows: Village of Holland in May, 2002; Lake Township in January, 2004,
Lucas County in July, 2001; City of Maumee in November, 2002; City of Northwood in July, 2001; City of Oregon in January,
2002; Village of Ottawa Hills in August. 2010; City of Perrysburg in August, 2001; City of Sylvania in July, 2001; City of
Toledo in August, 2001.

You will be automatically enrolled in our conmununity’s Natural Gas Government Aggregation Program unless you choose to
“opt out” — that is, affinmatively choose not to participate. If you wish to be excluded from the natural gas aggregation program,
you must return the enclesed “Opt-Out” form by November 30, 20135, Otherwise, you will be included in the aggregation
program. You do not need to do anything to participate. There is no cost for enrollment and you will not be charged a switching
fee.

The opt-out aggregation program is for the period of December 2015 through April 2017. For participating members,
VESI has offered to provide natural gas at a rate 10% lower than the Columbia Gas SCO adder making your sdder
$.1161 per Ccf (100 cubic foot), through March 31, 2016. For the remaining term VESI will continue such savings
percentage compared to the new SCO adder rates provided there is no material change in those 2dders. Regardless of any
other factor VESI guarantees its adder will never be higher than the current SCO (exclusive of sales tax) at the burner tip,
for the balance of the term which includes billing cycles ending on or before April 30, 2017. If you are ever unhappy with
your rate, you may leave the program free of charge at any time, Please refer to the attached Terms and Conditions for

full details of this offer.

After you become a participant in the Community's natural gas agpgregation program, Columbia Gas will send a letter confirming
your selection of VESI as your natural gas provider. As required by law, this letter will inform you of your option 1o cancel your
enrollment with VESI within seven business days of its postmark date. To remain in the Village's government aggregation
program, you do not need to take any action when this letter arrives. You will be automatically enrolled.

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premises and will continue to
maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will also
continue to come from Columbia Gas of Ohio. The only change you will notice is the name of your new gas supplier, VESI,
included on your bill,

If you have any questions, please call VESI toll-free at 1-800-977-8374, Monday through Friday, 8:30 a.m.
10 4:00 p.m.

Sincerely, Your Community and Volunteer Energy Services, Inc.
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These ENERGY SLUPPLY TERMS AND CONDITIONS have imporant
information you need to know before you commit to natural gas service from
Volunteer Frergy Senvices, Inc. ("VESIT). VESI is an Ohio coporation whose
customers include a variety of Ohio natural gas end users. As a supply customer
of VESL you agree to the Terms and Conditions of VESI's natural gas supply
contract.

Service Arrangement; VESI's energy supply will be deinered to your
residence or facility via the utilities pipeline. [Municipality] has elected VESI's
“Savings Program.”  Thix program price is guaranteed to be at or below the
Columbia Gas SCO price Jor Columbez Gas for the duration of the Term. Until
April 2016, Agpregation Members will reccive a ten pereent (10°5) discount
from the current SCO Adder of $1.29'Mcf. Absent a material deviation from
the current SCO adder in future years, Volunteer will continue 1o serve the
program gas at a percentage savings price under the then-current SCO price for
the balance of the Term. The initial cost will be Month End NYMEX close plus
an Adder of $1.161 Mcl through March 30, 2016, In addition there are no carly
termunation penalties for Aggregation Members who deeide to keave this offer
during the Term,  Upon acceptance by the uihity company the cost will be
Month End NYMEX momth end close plus and Adder of S1.161 Mcf through
March 30, 2016, This mate includes $0.002 per Cet administrative consuliing fee
arising from your Community’s oversight of the program.

Term: The term of this Agreement shall commence when accepted by VESTand
shall continue through Aprit, 2017 unfess otherwise cancelied by either party.
Natural gas scrvice will begin within 60 days of aceeptance by Columbia Gay,
You may terminate this Agreement with VEST by praviding a 30-day notice in
writing to VESI or by telephone, Celumbia Gas will continue to deliver VESI-
supplied natural gas to vour home at the agreed upoen rate

Ortice Locations and Hours: VESI's offices are located at 790 Windmiller
Drive, Pickerington, Ohiv 43147 and are open from 8:30 AM. 10 4:.00 P.M.
E.S.T., Monday through Friday. VESE can be reached by telephone at (614) 856-
3128 or wil free at 800-977-8374 option 1. Telephone service hours are from
830 AM. to 400 PM. ES.T., Monday through Thursday. E-mail address is
cmunne valunteerenergy.com

Bill Paymient Process: Columbia Gas of Obio will continee 1o bill you monthly
for their delivery senvices and also for VESIs natural gas supplics. Should you
fail 1o pay the bitl oF fail 10 met any agreed upen payment armangoment,
Columbia Gas may lerminate your service in accordance with its company
taritlts, and this agreement with VESI may be automatically terminated. B VES)
is providing billing services, VESI may terminade this agreement with fourteen
114) days™ nonice for failure to pay the bitt or fwlure to meev any agread upon
paymenl arrangements.

Complaint Dispute Resolution: tf you have any complaints regarding your
natural gas service of your monthly bill, please contact us at 1-800-977-8374.
Upon request, VE will provide to you up 1o twenty-four months of your payment
history without charge. If your complaint is not resolved afier you have called
VE, or for general utility information, restdential and business customers may
contact the Public Utilties Commissivn of Chio (PUCO) for assistance at 1.
800-686-7826 (t0ll freed from gight am, 0 five pm. weekdoys, or at
hitp * www puce ohio gov. Hearing or speech impaired customers may conlact
the PLCO via 7-1-1 {Ohio reluy service). Addinonally, the Ohio consumers’
council {OCC) tepresents residential utibity customers in matters belore the
PLCO. The OCC can be contacied at 1-877-742.5622 (toll free) tfrom cight a.m.
to five p.m. weekdays, or at hitp_waw prohoee org

Amendment to Agreement: VES| mav amend VESIs Supply Agreement from
tlime to ttme upon approval from your community. Any amendments made would
not Lake effect for a minitnum of thirty (30) days and you will receis e thirty (30}
days wrillen notice at members - service address. Notice of any such change is
public information and may be announced by any one of or variation of the
fllowing methods:  local  newspaper  press  release, Jocal mdio  station
announcement, wrillen communications 10 participants or update on your
community s website.

Emergency Service Problems: If you become aware of a gas emergency
condition, or experience an unanticipated loss of gas service, you should contact
the utlity at the number listed on your gas bill.

Credit; I VESI is perfonning billing services, other than for operation.
maintenance, assignment and (ransfer of your account or, fur commercial
collection, VEST will not disclose your account number without your aflirmative
wrtien of elecironic aulthonzation of pursuant 10 a coust ©of commission order.
Additionatly, if biiling, other than for the purposes of credit checking and eredit
reporting. VEST will not disclose your social sccurity number withow your
affirmative writlen consent OF pursuant (o a coun order.

Termination/Rescission of Agreement: You may rescind your matural gas
supply enroliment with Columbia Gas of Ohio within seven (7) days of the post
mark date of the confirmation potice froan Columbia Gas. Afier the initial seven
(7 day period, either vou or VESI may terminate the contrict at any time by
providing the non-terminating pany trty {30) days written notice of such
termination, without penalty, You will remain responsible for all natuml gas
consumed by you prior 1o the actual cessation of senvices. Il vour supply contract
with VESI is terminated, your natural gas supply will automatically be provided
by the utility under its standard @nff unless or until you choose another supplier.
If you voluntanly tenninate participation in the Comsnunity’s natural gas
gervernmentaf aggregation program, you may be charged a price other than the
Columbia Gas regulated sales service rate. There will be no early termination
fees associated with the Comnmwaity's program. This agreement will
automatically teminate upon the occurrence of any of the following: (1) the
requested service kocation is not served by Columbia Gas: (2) you maove outside
the Cofumbia Gas service arca or to an arca not served by VESI; or (3) VESI
terminates your supply agreenwent and fetums you to the incumbent natural gas
company. You have the right w terminate this agreement, without penalty, for
amy Teason al any timg.

Program Compliance: The wulity’s deregulation program is subject to the
enguieg jurisdiction of the PUCQO. If the PUCO cancels the program, this contract
is rendered void with no penalty to either party. The taws of the Sate of Ohio will
govern this agreement.

VESEs fined rate evcludes unility charges and tuwes. Senvice is subject to
enrollment processing timelines as determined by your local utility and VESI's
alorementioned Terms and Conditions of Service. To be cligible 1o participate in
the aggregation. you must: (1) have a residence or business located in the NOAC;
(2) be eligible 1o receive nawral gas from Columbia Gas of Ohio; (3) mect Ohio
non-mercantile requirements: (4) be current with your nittural gas payments or
payment arrangements; (5) not be enrolled in the PIPP program; and (6) currently
not taking supply service from another natural gas marketer. If you believe you
received this letter in emor as you are not located in the NOAC, please contact
VESI to remove your geeount from our aggregation list.

P.S. Remember to return the opt-oan form only if yois de not want 10 participaic in the Commumity's Governmental Aggregation progran.

I wish to opt out of the NOAC Governmental Aggregation Program
Scrvice Address:

OFV-OL L FORM BOR DT NOAM GO ERNVFNEALAMGLREGAHON PROGRAM

Phone Number: Account Number:

Printed Namae: Date:

Account holder’s signature:

Mail by November 38, 2015 1to: NOAC Governmental Aggregation Program, 790 Windmiller Drive, Pickerington, Ohio 43147

[
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Exhibit B-5

Experience

Lucas County
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Lucas County has been purchasing nafiral gas mmwmw T

least 1695. The County participates in the Colurmbis Gas traditionhal transport program, as”
well as, the customer cholea program. With the assiatance of an energy consultant hired
by the County, Paimer Energy, Lucas County contracts for gas from various marketers to
provide approximately 25 of the County’s larger faciiies with roughly 75,000 MCF
annually. In 1989, for example, Lucas County savad $226,000 over Columbia Gas tariffs
by part{clpahng In thesa natural ges purchasing programs.

" In2000, LucasComtyjoinedwm\sevanomﬂwmm!dpalmmcwesofMam.

Northwood, Oregon, Perrysburg, Sylvania and Toledo, and the Village of Holland), to form
tha Northwesti Chio Aggrepation Coalition {NOAC"). in 2004, Leke Township Jolnad as
NOAC's ninth member community. NOAC was Inmauyﬁ:maed to assixt communities in,
and contiguous to, LucasGomtyhhuﬂngelectdcgavemuwnﬂmaﬂmpmgmms

Al nine communities are cutrently CRES govemmental aggregetors and provide ennuat
aleclric savings to their residential and commercial eloctric usars of roughly $5 Milion.

in 2002, when govemmenta! apgregation was made availebls for netural ges supply,
several NCAC membes communifies also became CRNGS govermnmentsl aggregators
(Lucas County, Oregon, Sytvania, Toledo and Holland). Lucas County was certifiod as a
natural gas govarnmental aggregation programin September 2002 and has been nunning
ita program for residential and commercial gas users ever sinca. lLucas County has
continuously amployed tha consulting sarvices of Paimer Energy In operating Its opt-out
program, Since 2003, Lucas County and the other NOAC “natural gas” communiies
entered into an agresment with Intarstate Gas Supply to provide a percertage-off price to
apgregation consumers who were eligible for, end chose not to opt-out from, the Lucas.
County-NQAC program. The agresrnent with IGS runs through the end of Fabruary 2007,

Lucas County malntains toll-frea telephone numbers whare consumers may direct thelr
questions or complaints {419.213,4500 or 419.213.4596). Lucas County's supplier, |GS,

also maintains a toli-free telephone number for the same purposes (877.444.7427). Lucas
County has not recelved and to its knowledgs Is unaware of any complaints during the
pendancy of its program. The vast majoiity of telephone contacts recsived involve
consumers new 1o the program (moving into the area) inguiting ¥f they may opt-in during
its pendency — which they may do as provided for in the progrem’s Plan of Operation and
the County's agresment with iGS. The County's consuitant, membar communities’
designated represantatives and IGS personnel work closely with one another to ensure
effective and sfficient service to the program’s participants. The affiant hereln did receive
cne wiitten complaint from a City of Toledo resident, who complained about having to
affirmatively “opt-out” of Toledo's program. Because of NOAC's intemal cooperation and
bacause the complaint was mistakenly directsd to the attention of Lucas County’s contact
reprasentative, Lucas County's representative {aiso the affiant herein) nonetheless
provided the complainant a written response. A copy of the complaint and the response
thereto are ettached hereto as an example of how NOAC communities promptly and
directly respond to consumer complaints and strive to ensure consumer choice atali times.
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