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Date Received Renewal Certiflcation 
Number 

ORIGINAL GAG 
Case Number 

02 - 2163 - G A - G A G 

Public Utilities 
Commission 

RENEWAL CERTIFICATION APPLICATION 

O H I O NATURAL GAS GOVERNMENTAL AGGREGATORS 

Please type or print all required infoimation. Identify all attachments with an exhibit label and title (Example: Exhibit 
B-1 - Authorizing Ordinance). All attachments should bear the legal name of the Applicant. Applicants should file 
completed applications and all related correspondence with the Public Utilities Commission of Ohio, Docketing Division, 
180 East Broad Street, Columbus, Ohio 43215-3793. 

This PDF form is designed so that you may directly input information onto the form. You may also download the form by 
saving it to your local disk. 

SECTION A - APPLICANT INFORMATION 

A-l Renewal Appl icant informat ion: 

Legal Name Lucas County Board of County Commissioners, Lucas County, Ohio 

Address One Government Center, Suite 600, Toledo, Ohio 43604 
) 

Telephone No. 419-213^500 

Current PUCO Certificate Number 02-036G 

Web site address www.co.lucas.oh.us c/1 

Effective Dates 01/21/2011 through 01/2J/2013 

A-2 Contac t person for regula tory o r emergency ma t t e r s : 

Name John A. Borell Tide Assistant Prosecuting Attorney 

Business Address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 

Telephone No. 419-213-2001 Fax No. 419-213-2011 Email Address jborell@co.lucas.oh.us 

A-3 Contac t person for Commission Staff use in investigating cus tomer complaints : 

Name 'Jô '̂̂  A. Borell Xitle Assistant Prosecuting Attorney 

Business address 711 Adams Street, 2nd Floor. Toledo, Ohio 43604 

Telephone No. 419-213-2001 Fax No. 419-213-2011 
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,ri o o d 
A-4 Appl icant ' s address and toll-free n u m b e r for cus tomer service and complaints : 

Customer service address ^"® Government Center, Suite 800, Toledo, Ohio 43604 

Toll-Free Telephone No. 419-213-2001 Fax No. 419-213-2011 Email Address iborell@co.lucas.oh.us 
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S E C T I O N B - A P P L I C A N T A U T H O R I T Y AND A G G R E G A T I O N P R O G R A M INFORMATION 
i l - ,,.U .. „ . . . . __ ,^_^ . ^_____ 1 1 .M-,.-,'. ,-̂  ]p,|f^ , „ , . . , .^ - . . - . . . . . . . . . ,-

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED 

B-1 Exhibit B-I "Authorizing Ordinance," provide a copy of the adopted ordinance or resolution that 
reflects voter authorization to form a governmental aggregation program pursuant to Sections 4929.26 
and 4929.27 of the Ohio Revised Code. 

B-2 Exhibit B-2 "Operation and Governance Plan," provide a copy of the applicant's plan for operation 
and governance of its aggregation program adopted pursuant to Sections 4929.26(C) or 4929.27(B) of 
the Revised Code. The Operation and Governance Plan should include all information pursuant to Rule 
4901:1-28-03 of the Ohio Administrative Code. 

B-3 Exhibit B-3 "Automatic Aggregation Disclosure Notification," if the aggregation program provides 
for automatic aggregation in accordance with Section 4929,26(A) of the Revised Code, provide a copy 
of the disclosure notification required by Section 4929.26(D) of the Revised Code, 

B-4 Exhibit B-4 "Opt-Out Notice," provide a draft copy of the applicant's opt out notice that comports 
with the Opt-Out disclosure requirements pursuant to Rule 4901:1-28-04 of the Ohio Administrative 
Code. (Ten days prior to public dissemination^ the applicant shall docket with the Commission, the 
finalized Opt-Out notice that provides or offers natural gas aggregation service,) 

B-5 Exhibit B-5 "Experience," provide a detailed description of the applicant's experience and pian for: 
providing aggregation services {including contracting with consultants, broker/aggregators, retail 
natural gas suppliers); providing billing statements; responding to customer inquiries and complaints; 
and complying with all applicable provisions of Commission rules adopted pursuant to Section 4929.22 
of the Ohio Revised Code and contained in Chapter 4901:1-29 of the Ohio Administrative Code. 

Applicant Signature and Title ^ c A m Ci.. ^crxJlD , 0^-^+, ^f 'O*., B~t̂  y 

l ^ t i ' day of f^^mAU^ Month ^ / ( ^ 

Signature ofofficial administering oath Print Name and Title u v 

qrn and subscribed before me this / ^ ^ - ^ day of h u y J M M i / Month V / i / / Year 

ANDREA R.STO^f.b 
NOTARY PUBUC-Ort/<? 

rMYCOMMISSION EXPIRES ft l i r t n ^ 

' ^ ^ 1 ^ " 
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The Public Utilities Commission of Ohio 
Ohio Natural Gas Covernmentat Aggregation 

Affidavit Form 
(Version 1.07) 

In the M a t t e r of the Application of 

Lucas County 
) 

for a Certif icate o r Renewal Certif icate to Provide \ 

Na tu ra l Gas Governmenta l Aggregation Service in \ 
Ohio . 

Case No. 04-072 -GA-GAG 

County of 
State of 

Lucas 

Ohio 

John A. Borell [Affiant], being duly swom/affirmed, hereby states that: 

(1) The information provided within the certification or certification renewal application and supporting information is 
complete, true, and accurate to the best knowledge of affiant. 

(2) The applicant will timely file an annual report of its intrastate gross receipts and sales of hundred cubic feet of 
natural gas pursuant to Sections 4905.10(A), 4911.18(A), and 4929.23(B). Ohio Revised Code. 

(3) The applicant will timely pay any assessment made pursuant to Seaion 4905.10 or Section 4911.18(A), Ohio 
Revised Code. 

(4) Applicant will comply with all applicable rules and orders adopted by the Public Utilities Commission of Ohio 
pursuant to Title 49, Ohio Revised Code. 

(5) Applicant will cooperate with the Public Utilities Commission of Ohio and its staff in the investigation of any 
consumer complaint regarding any service offered or provided by the applicant. 

(6) Applicant will comply with Section 4929.21, Ohio Revised Code, regarding consent to the jurisdiction of the Ohio 
courts and the service of process. 

(7) Applicant will inform the Public Utilities Commission of Ohio of any material change to the information supplied in 
the certification or certification renewal application within 30 days of such material change, including any change in 
contact person for regulatory or emergency purposes or contact person for Staff use in investigating customer 
complaints. 

(8) Affiant further sayeth naught. 

" p a ^ a , &ch-x^ - R i ^ ' *^ros, B^^ 
Affiant Signature & Title 

Sworn and subscribed before me this im^ day of 

SigAWfrflĵ yof Official Administering Oath 

.N \Na . r5 r55»^ - :S \ ' ANDREA fl. STOKES 
„ _ NOTARY PUBUC;PW0 
P = MY COMMISStON EXPIRES 10-12-2020 

KI^UM/^ I Month I Xs^C: . [Year 

Print Name and Title J *^ 

My commission expires on ^ y c f o / j ^ / Z . , Z i J ? J ~ d 
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Exhibit B-1 

Authorizing Ordinance 

Lucas County 



AN ORDINANCE AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL 
GAS AGGREGATION PROGRAM WrrH-OPT-OUT-PROVISIONS 
PURSUANT TO SECTION 4929.26, OHIO REVISED CODE; 
DIRECTING THE LUCAS COUNTY BOARD OF ELECnONS 
TO SUBMIT ABALLOT QUESTION TO THE ELECTORS; 
AND AMENDING THE NORTHWEST OHIO AGGREGATION 
COALmON AGREEMENT. 

July 12,2001 

Commissioner Barlos offered the foUowiiigitsolution: 

WHEREAS, the Ohio General Assembly haa enacted le^slation C^Ionsa Bill No. 9") 
which authorizes the legislative airfhorities of municipal corporatiotis, tovmshtps and countiBs to 
aggregate natural gas supply 6ervicc3 to consumers locaied in their respective jurisdictions and to 
enter into scrvico agce«menta to facilitate for those constrmcrs the purchase and sale of naiural 
gas as a united group; and 

WHEREAS, Buch legislative authoritiea may exercise svicli authority jointly vHtb any 
otlier legislative authorities; and 

WHEREAS, governmental aggregation provides an opportunity fox leaideatial and small 
business customers collectively to paiticipaie in the potential benefits of natural gas aggregation 
through lower rates -wHcli tiey would not otherwise be ahk to have mdivlduaUy; and 

WHEREAS, this Board seeks to estailish a governmental aggregation program with opt-
out provisions pursuant to Section 4929.26 of the Ohio Revised Coda (ths"Aggregatioa 
Program"), for the residents, businesses and olhcr natural gas consumers in the unincorpDrated 
areas of Lucas County and in conjunction jointly with any other aranicipal corporation, 
township, county or other politicol subdivision of the State of Ohio, as pennitted by law; and 

WHEREAS) it is necessary to submit the question of whether Lucas County shall 
automatically aggregate and purchase natural gas for customers within the unbcoiporated areas 
oftheCoimty;and 

WHEREAS, if the voters give authority to Lucas County to become an opt-out 
aggregator, the County will adopt a plan of operation and governance and commence aggregation 
services hi conjunction with the other communities of the Northwest Ohio Aggregation Coalition 
if it is determined that such steps ars in the best interest of its citizens. 

?<0W, THEREEOKE, BE ITRESOL\'ED BY THE BOARD OE COUNTS' 
COMMISSIONERS OF LIJCAS COXJNTY. OHIO, TEAT: 

Section 1 • This Board finds and deteraiines that it is in the best interest of the 
County/, i*̂  re.̂ irient'!. businesses and other natural gas consumers locaied v/ithin the 
uninccrporatea areas or tne counry to csiaDiisn lue Aegregaiion rrogram m j-ucua uuuniv. 
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AN ORDINANCE AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL NATURAL 

~crASl^S<Ji<^UAliONTKOGg:m<rg;Tm QPT-Om* PRO^^BieNa—— ' — 
PURSUANT TO SECTION 4929-26, OHTD REVISED CODE; 
DIRECTING THE LUCAS COUNTY BOARD OE ELECTIONS 
TO SUBMTT A BALLOT QUESTION TO THE ELECTORS; 
AND AMENDING THE NORTHWEST OHIO AGGREGAITON 
CO ALrnON AGREEMENT, 
PAGE 2 

•Provided that the issue set forth in this Resolution and the Aggregation Program proposed herein 
&re approved by the electors of the mincorpoT^ed areas o/tha Coimiy pursuant to Sccdon. 2 of 
this Resolution, the County is hereby authorized to aggregate in accordance with Section 
4929.26, Ohio Revised Code, n&toiaX gas supply service to consumera located within tiic 
Unincorporated areas cf the County and, for that purpose, to enter into service agreements to 
facilitate for those consumers the sale andpurchasa of natural gas. The County may exercise 
such authority jointly with any other municipal corporation, township or county or ofter political 
subdivision of the State of Ohio to the fiill extent percoittcd by law. The aggregation will occur 
automatically and will provide for the opt-out ri^ts described in Section 3 of this Resolution. 

Section 2. The Board of Elections of Lucas County is hereby duected to subnnt the 
following question to the elector3 of the unincorporated areas of Lucas County at the general 
election on November 6,2001: 

Shall Lucas County have the authority to aggregate natural gaa supply services to 
consumers located in the unincorporated areas of the County, and for that purpose, enter mto 
service agreements to facilitate fbr consumers the sale and purchase of natural gas, such 
aggregation to occur automatically except where any person elects to opt-out? 

The Qerk of this Board is instructed irranediately to file a certified copy of this 
Resolution and the proposed form of the ballot quesUon with the Iwcas County Board of 
Elections cot less than seventy-five (75) days prior to November 6,2001. The Aggregation 
Program shall not take eflfcct unless approved by a majority of the electors voting upon this 
Resolution and the Aggregation Program pro^^ded for herein at the election held pursuant to 
Section 2 of this Resolution and Section 4929J26, Ohio Revised Code. 

Section 3. Upon the approval of amajority of the electors v o ^ g at the election 
provided for in Section 2 of this Resolution. thi5 Board individually or jointly with any other 
political subdivision, shall develop a plan of operation and governance for the Aggregation 
Program. Before adopting such plan, this Board shall hold at least two public hearings on the 
plaa B efore the nrst hearing, pubHc notice of the bearings shall be made and all proceedings 
vvjll be held consistent with requirements imposed by law. 

(5 



AN ORDINANCE AUrHORIZING ALL ACTION 
mCESSARY TO EFFECT A GOVERNMENTAL NATURAL 

I3AS AGGÎ UdGATIDlTFRCTjRAM.-Vmil OPT-OUT PRQViaiOKS • ~ 
PURSUANT TO SECTION 4929.26, OHIO REVISED CODE; 
niRECnNG THE LUCAS COUNTYBQARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
AND AMENDING THE NORTHWEST OBIQ AGGREGATION 
COALTXrON AGREEMENT. 
PAGE 3 

geGtion4. The Agreement of iatargovenuncntal cooperation on the issue of electric ' 
aggregation, creating the Northwest Ohio Agsreg^on Coalition, shall he and hereby is emended 
to permit the establishment of a natural gas goveromental aggregation program. 

Section 5. This Board finds and dcfcrmines that all formal actions of this Board 
concerning and relating to the adoption of this Resolution were talcen in open meetings of this 
Board end that all deliberations of tbiaBoaid that resulted in those formal actions were in 
meetings open to the public ifl compliance with the law. 

Section_6,. This rcsoiutioa shall be in full force and effect ficm snd immediately upon 
its adoption. 

On the foregoing: Commissioner Bailos voted ayo 
Commissioner Copelaad voted aye 
Commissioner Isenbcrg voted ayo 

/s/Nancy Poskar 
Nancy Poskar. Clerk 
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APPROVING THE PLAN OF OPERATXOia AND GOVERNANCE 
or THE LUCAS COUNTY NATURAL GAS AGGREGATION PROGRAM 

- . •" -. -August-22> 2002 •-Mo-.-02-12-̂ -:?-

Commissioner Barloa offered the folloving-resolution; 

WHEREAS, the Oh io R e v i a e d Code provides that a board of county . 

commissioners may aggregate natural gas consinners within the 

unincorporated portions of its county and requires" it to adopt a 

plan to govern the operation of tha aggregation program; and 

WHEREAS, the O h i o R e v i s e d Code requires that any county 

aggregation may occur only after a board of county coxnmiaalonera 

has offered a plan of operation and governance to the public for 

its review, has held at least two public hearings concerning the 

plan, and has formally adopted the plan as the aggregation 

program's plan of operation and governanca; and 

WHEREAS, a proposed plan has been offered to-the public for 

review by this Board and this Board has held public hearings 

concerning the pla^ on August 13, 2002/ and August 22, 2002, notice 

of each public hearing having been printed in a newspaper of 

general circulation through out the County for two consecutive 

weeks prior to the hearings {in The T o l e d o B l a d e on August 9, 2002, 

and August 12, 2002); and 

VJHiREAS, it is necessary for this Board to adopt a plan of 

operation and governance before further actions can be taken to 

establish the Lucas County Natucal Gas Aggregation Program; 

nherefers be in 

^ 



APPROVING THE PLAN OF OPERATION AND GOVERNANCE ' 
OF THE LUCAS COUNTY NATURAL GAS AGGREGATION &ROGUAM 
PAGE 2 • - i 

RESOLVED, by the Board of County Coioiaissioners, Lucas County, 

Ohio, that: 

Section 1: The Board hereby approves and adopts as the 

Plan of Operation and Governance of the Lucas County Natural Gas 

Aggregation Program the draft plan submitted to" the public at the 

public hearings on August 13|. 2002, and August 22, 2002: 

Section 2: The Board finds and determines that all fortaal 

actions of this Board concerning and relating to the adoption of 

this resolution were taken in an open meeting of this Board held 

in compliance with Ohio's Sunshine l aw. 

Section .3; This resolution shall be in full force and' 

effect from and iminediately_ upon its adoption. 

On the foregoing, CommisaicnBr Barlos voted aye 
J Commissioner Copeland voted aye 

'Commissioner Isanberg voted aye 

Jody L. Balcgh, Aast. Clerk 



Exhibit B-2 

Operation and 

Governance Plan 

Lucas County 
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LUCAS COUNTY 
NATURAL GAS 
AGGREGATION 

PROGRAM 

PLAN OF OPERATION 
AND GOVERNANCE 
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Puipose 

The goal of this Aggregation Rrograna. is to facilitate additiorul choices for the supply of 
natural gzs for residential and comntfirdal consumers, ptirsuant to Ohio Revised Code 
section 4929. This Aggregation Program has been developed in accordanf:e witii House 
Bm9. 

The Lucas County Natural Gas Aggregation Program seeks to aggregate the retail 
natural gas loads of consumers located within the uniiKorporated areas of Lticas 
County to obtain the lowest price for the supply and distribution of natural gas. 
Participation in. the Lucas County Natural Gza Aggregation Program is limited to 
individuals \fh.o are not already under contract "With an alternative Tetail natural gas 
supplier. 

This Aggregation Program is voluntary. Every mdivxdnal has the opporttirdty to 
decline to be a member of the Aggregation Program and to remain with Columbia Gas 
or to enter into a po^^er supply contract with any other retail natural gas supplier. 

Process 

The Coimty shall follow the process oi governmental aggregation as set out by the 
Public UtUity Commission of Ohio (FUCO). 

A board of county commissioners may automatinally aggregate its residents after 
•oassage of an opt-out resolutiorv adoption of a Plan of Operatiorv and approval by a 
majority of the voters in the unincorporated areas of the county, Lucas County has 
accomplisKed all of &ese requirements. 

The process -will entail selection of a letail natural gas suppHer, mailing opt-out notices 
to eligible customers, generating a list of participants who did not opt out, and then 
transf erring the participants to the chosen supplier. 

Locas Coutity^s Natural Gas Aggregation pYograin 

The Board of County Commissioners, Lucas County, Ohio, with the assistance of the 
Office o: the Prosecuting Attorney, Lucas County^ Ohio, will administer Lucas County's 
Natural Gas Aggregation Program. These entities currently administer the County's 
Electric Aggregation Frograia as well as coordinate the purchase of electricity and 
natural gas for County facilities. These entities have expertise in the law and 
regulations applicable to governmental aggregation, as well as considerable experience 
in conttactlng v.dtK maiketets for energy services. 

i± 



The purpose of the County's Aggregation Program is to reduce the amount cor^unaers 
pay for natural gas. Lucas County will not buy and resell the natural gas for the 

' parfic5anfe"DFtEi"S^r^L5onT^jQ^amrraEKe^^ 
and negotiate a contract v\rith aietaU natural gas supplier to provide natural gas to the 
members of the Aggregation Program. 

Lucas County will obtain the list of customers withki the imindorporatcd arena of the 
County from Columbia Gas either by zip code or by a method provided by the utility. 
Lucas County will have its supplier cleanse the data to ensure that it does not contain 
customers with alternate suppliers, PIPP customers, any other excludable consumers, 
and only those who live outside the county's mtmidpal boundaries. Luces County will 
then have its supplier send the opt-out notice to eadi eligible customer, discloaing the 
offered price for natural gaa along with any applicable contract terms. The opt-out 
notice will dearly ixtform customers that tey may opt out of the program during the 
21-day period follQwing the mailing of the notification, along with instructions on how 
to opt out. Customers who opt out of the County's Aggregation Program during this 
initial notification period will remain with Columbia Gas imless and until the customer 
chooses an alternative natural gas supplier. 

Operat ion 

All necessary techrucal analysis, competitive procurement of services, regulatory 
approvals, accounting and fiscal management, contract maintenance, communications, 
program, coordination and administrative support wHl be professionally provided by 
existing staff and an energy consultant, as well as the chosen retail natural gas supplier. 

Lucas County anticipates it wjH operate its aggregation program(s) in cooperation with 
the surrounding conmiunities in the Northwest Ohio Aggregation Coalition (NOAQ. 
However, this Plan of Operation pertains only to Lucas County and natural gas 
customers within the unincorporated areas of the County. 

Funding 

The primary expenses associated with operating this Natural Gas Aggregation Program 
are printing and maiih^g costs of the opt-out notices, and fees for an energy consultant. 
Instead of paying for these costs up from, it shall be Lucas County's goal to have the 
chosen supplier absorb these fees into their offered rates of the Aggregation Program 
participants. 

L4 



Notification of customers 

All eligiWe customers within.the..ujM.cprporated a^asjpf Lucas County will receive ah 
opt-out package in the mail. Lucas County will adhere to all eligSility requiremeiits oi 
R.C, 4929.26. Essentially, eligible customers cannot be under contract to buy natural gas 
from an alternate supplier. The notice shall clearly inform customers of the offered rate, 
and that they have ti\e x i^ t to opt out of the Lnicas County Aggregation Program 
within twenty-one (21) days after the mailing of the notice vdihout paying a switiiing 
fee. The notice wiU ftilly describe how to opt out After the completion of the opt-out 
process, the customers who did not opt out will be included in Lucas County's 
Aggregation Program. 

Customer opt-otit 

Customers may opt out of the Lucas County Natural Gas Aggregation Program at no 
charge within the hventy-one (21) day period foHcwing the mailing of the notice 
containing the rates and terms of the Aggregation Program- Cuatomers who return the 
required opt-out notice will remain customers of Columbia Gas. Lucas County will 
offer the twenty-one (21) day period during which oistomers can cpt out of the 
Aggregation Program without charge at least every two years pursuant to state law. 

Cugtomer opi-in 

Lucas County intends on having its supplier allow customers who move into or within 
the unincorporated areas of the County to opt into the County's Natural Gas 
Aggregation Program by calling 3i\d voluntarily signing up with the supplier. Lucas 
County will strive to provide these new customers witii a rate similar to those who had 
been in the pool from the beginrung. Additionally, Lucas County's supplier may obtain 
a refreshed customer list from Columbia Gas approximately every six months. Lucas 
County's supplier may then send aggregation information to those eligible cxistomers 
identitied on the refresher list. Whether this information is in opt in or opt out format 
will depend on the negotiated language of the supplier contract If interim opt outs are 
to ta]<e place; a twenty-one (21) day opt-out will occur in the manner described above. 

The procedure for handling complaints will be in accordance with the rules set by the 
FUCO, and handled by the retail natural gss supplier. Dispute resolution provisions 
v/ii! also be in accordance with FLFCO regulations. The opt-out package will contain the 

/ ^ 



telephone numbers and websites for the PUCO and the Ohio Consumers Cotinsel, as 
wall as the supplier's toll-free number. 

Lucas County's supplier will maintain this toll-free number for all customer-related 
questions and complaints. Lucas County shall require that the personnel assigned to 
answer these calls be trained and provided witih Icnowledge specific to Lucas County's 
Aggregation Program- ; 

Terminat ion of nattiral gas supply program 

The natural gas supply program may be terminated at the expiration of the supply 
contract witiiout any extension, renewal or subsequent supply contract bdng 
negotiated. Additionally, Lucas Coimty may cancel the program early in the event that 
regulatory proceedings greatly reduce or eliminate consumer savings. In either event, 
the Aggregation Program customers will retum to Columbia Gas unless and imtil they 
switch to an alternate supplier. Each individual customer recer7ing natural gas supply 
service under ^ Lucas County Aggregation Program will receive notification of the 
tennination of the program before termination. 

Rates 

The Office of the Prosecuting Attorney, Lucas Cotmty, Ohio, acting on behalf cf the 
Board of County Commissioners, Lucas Cotmty, Ohio, shall receive proposals from 
retail natural gas suppliers using a competitive selection process. Bidders will be 
requested to provide a fbced price, a floating price, a percent off rate^ or a combination 
of the above. If consumers vnll have the option of choosing between the fixed and 
floating prices, the opt-out package will contain ample and easy to understand 
information to aid the cor\sumer in deciding which option best suits their natural gas 
needs. Lucas County will decide which pridng structure(s) to oiier based on the hids 
received, and an analysis of the current and projected nnaxket status as well as the bids 
received. 

Billing and Payment 

Lucas County will continue to have Columbia Gas bill customers using an itemized -
format approved by the FUCO. Lucas County will not become involved in any-
payment delinquency issues and thus will not require any type of consumer credit-or-
deposit If Lucas County's supplier wishes to pursue payment delinquency issues, 
details of the supplier's aedit and deposit policies will be included in the opt-out 
package-

lu, 
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NORTHWEST OHIO AGGREGATION COALITION 
(NOAC) 

November 9, 2015 

Dear Natural Gas Consumer, 

\'our Community Officials have selected Volunteer Energy Services. Inc. (VESI). an Ohio Corporation, to provide you with the 
opportunity to join with other residents and .small commercial customers in the Community's natural gas Government 
Aggregation Program. Government Aggregation programs allow Community officials to bring together citizens to gain group-
buying power for the purchase of natural gas from a retail supplier licensed by the Public Utilities Commission of Ohio. Voters of 
each NOAC community approved this program as follows: Village of Holland in May, 2002; Lake Township in January, 2004; 
Lucas County in July, 2001; Cily of Maumee in November, 2002; City of Northwood in July, 2001; City of Oregon in January, 
2002; Village of Ottawa Hills in Augu.st. 2010; City of Perr>'sburg in August, 2001; City of Sylvania in July, 2001; City of 
Toledo in August, 2001. 

You will he automatically enrolled in our cffnmtunity's JSatural Gas Government Aggregation Program unless you choose to 
"opt out" - that is, affinnatively choose not to participale. If you wish to be excluded from the natural gas aggregation program, 
>ou must return the enclosed "Opt-Oul" form by November 30, 2015. Otherwise, you will be included in the aggregation 
program. You do not need to do an>'thing to participate. There is no cost for enrollmem and you will not be charged a switching 
fee. 

The opt-out aggregation program Is for the period of December 2015 through April 2017. For participating members, 
VESI has offered to provide natural gas at a rate 10% lower than the Columbia Gas SCO adder making your adder 
$.1161 per Ccf (100 cubic foot), through March 31, 2016. For the remaining term VESI will continue such savings 
percentage compared to the new SCO adder rales provided there is no material change in those adders. Regardless of any 
other factor VESI guarantees its adder will never be higher than the current SCO (exclusive of sales tax) at the burner tip, 
for the balance of the term which includes billing cycles ending on or before April 30, 2017. If you are ever unhappy with 
your rate, you may leave the program free of charge at any time. Please refer to the attached Terms and Conditions for 
full details of this offer. 

After you become a participant in the Community's natural gas aggregation program, Columbia Gas will send a letter confimiing 
your selection of VESI as your natural gas provider. As required by law, this letter will inform you of your option to cancel your 
enrollment with VLSI within seven business days of its postmark date. To remain in the Village's government aggregation 
program, you do not need to take any action when this letter arrives. You will be automatically enrolled. 

Columbia Gas of Ohio will always be responsible for ensuring the distribution of natural gas to your premi.ses and will continue lo 
maintain your meter, the monthly reads and the pipelines that deliver natural gas to your home. Your natural gas bill will al.so 
continue to come from Columbia Gas of Ohio. The only change you will notice is the name of your new gas supplier, VESI, 
included on your bill. 

If you have any questions, please call VESI toll-free at 1-800-977-8374, Monday through Friday, 8:30 a.m. 
to 4:00 p.m. 

Sincerely, Your Community and Volunteer Energy Ser\'ices, Inc. 



Tlicse ENERGY' SL'PPLV TERMS A.\D CONDITIONS have imponani 
intumiaiion you need to know bcfurc ynu commit to naluml gjs service from 
Volunteer Fnergy -Senices, Iric ("VI-SI") VfiSI is an Ohio cnrporaiion whose 
cuslomtTs include a variety ofOfiio natural gas end users. As a supply customer 
ol" VfSI. you agree lo the Terms and ConcJilions of VE.SI's naluraj gas suppl\ 
conlrdCl. 

Senice Arrangement; VLSIs energy supply "ill be delivered to \<iur 
rcsidL-nce or facility via the utilities pipeline. [Municipality] has elected VKSl's 
"Savings Program." This program price is guaranteed to be at or below the 
Columbia Gas SCO price for Columbia Gas for the duration of the Tenn. Until 
April 2016. Ag^TCgalion Members »ili receive a im ptTceni (10°;)) discount 
from the current SCO Adder of SI.29'Mcf, Absent a material deviation from 
the cuiTcnt SCO adder in future years. Volunteer will continue lo serve the 
prugcatn gas at a percentage *.avings price under l!ic Ihen-curreni SCO price for 
llie balance of the Tain. Tlie initial cost will be Month End NYMEX close plus 
an Adder of SI. 16! Mcf through Marv;li 30. 2016. In addition there are no early 
terminalion penallies for Aggregation Members who decide to leave this ofiVr 
during ihe Tenn Upon acceptance by the uliliiy company ihc cosi will be 
Month End NVMEX month end dose plus and Adder of SI.I6I Mcf llmiugh 
March 51). 2U]6. This rate inciudef;S0.002 perCcf aJminrslraliveconsulling fee 
arising from your Community's oversight of the program. 

Term: llie term of this Agreement shall commence when aceqiied by VESI and 
shall continue through April, 2017 unless ollierwise cancelled by either party. 
Natural gas service will begin within 60 days of aceepliincc by Columbia Gas. 
Vou may terminate this Agreement v îth VESI by providing a 30-day notice in 
writing to VESI or by telephone. Columbia Gas will continue to deliver VESI-
supplied natural gas to your home at the agreed upon rale 

Olllce Locations and Hours: VESl's offices are located al 790 Windmiller 
Drive. Pickeringlon. Ohio 43147 and are open from 8:30 AM to 4:00 P.M. 
E.S.T., Monday through Friday. VESI can be reached by telephone at (614) 856-
3128 or toll free al KOO-<>77-S374 option I. Telephone scfvice hours arc from 
X:3() A.M. lo 4 00 P.M. E.S.T.. Monday through Thursday. E-mail adda-ss is 
cmunn'u volunleercnergy.com 

Bill Paynwrn Proccis: Columbia Gas of Ohio \».iU eontiniic lo bill you monthly 
for their deliver) services and also for VESIs natural gas supplies Should you 
fail lo pay the bill or fail lo mecl any agreed upcfli payment arrangcmenl, 
Columbia Ga,s may Icnninate your service in accordance with its company 
lahlU, and this agreement with VESI may be automatically terminated. If VESI 
is providing billing services, VESI may leiminale this agreement with fourteen 
(14) d.iys' nonce for failure to pay Ihe bill or failure to meet any agreed upctn 
payment arrangements. 
Complaint Dispute Resolulioni If you have any complaints regarding your 
natural gas service or your monthly bill, please contact us at I-800-977-S374, 
Up<m retjuesi, VE will provide lo you up to twenty-four months of your payment 
history without charge. If your complaint is no! resolved after you have called 
VE. or for general utility information, residential and business customers may 
contact the Public Utilities Commission of Ohio (PL'CO) for assistance at I-
«00-68(i-7S26 (toll free) from eight am, to tlve p.m, weekdays, or at 
http ' viwvtjiucoj^hi.^gov. Hearing or speech impaiied eust()mers may contact 
the PL'CO via 7-1-1 (Ohio relay service), Addilionally. the Ohio consumers' 
council (OCC) represents residential utility customers in mailers before the 
PUCO, The OCC can be contacled at I -877-742-5622 (loll free) from eighl am. 
lo five p,m. weekdays, or al hiip._wvvvV-Cickiiecjiri; 

Amendmeni lo Agreement: VESI may amend VESIs Suppl> Agreement from 
lime to time upt>n approval from your community. Any amendments made wouli! 
not take effi-cl for a minimum of thirty (30) days and you will receive thirty (30j 
days written notice al membiTs • service address. Notice of any such change is 
public information and may be announced by any one of or variation of the 
following methods: local newspaper press release, local radio station 
announcement, written communications lo participants or update on your 
communilv's website. 

Emergency Service Problems; If you become aware of a gas emergency 
condition, or experience an unanticipated lo,sa of gas serv ice. you should contact 
the utility at the numb<.T listed on your gas bill 

Credit: If VESI is performing billing services, other than for operalion. 
iiwinlenance, assignment and Iransfcr of yvwr account ot. (ot commercial 
collection. \'ESI will not disclose your account number without your adirmative 
WTitJcn or elecln^nic auihonzation or pursuant to a couji or commission oiJer. 
Additionally, if billing, other tlian for the purposes of credit checking and credit 
reporting. VESI vnil not disclose your social security number without your 
adirmative written consail or pur>uanl to a court order, 

Termination/Rescission of Agreemenl: Vou may rescind your natural gas 
supply enrollment with Columbia Gas of Ohio within seven (7) days of the post 
mark dale of tlie confimialion notice from Columbia Gas. AfttT Ihe initial seven 
(7) diiy period, either ynu or VESI may terminate the coniraci at any time by 
providing Ihe non-ienninating piirty thirty (30) d;iys wriiien notice of such 
tennination, without penalty. Vou will remain responsible for all naluinl gas 
consumed by you prior to the actual ccs.salion of services. If your supply contract 
with VESI is tenninated, your natural gas supply will automatically be providi-d 
by the utility under ils standard larilf unless or until you chiwse anoUier supplier. 
If you voiunlanly tenninale participation in the Community's natural gas 
governmental aggregation program, you may be charged a price other than the 
Columbia Gas regulated sales service rate. There vviJI be no early lerminstion 
fc« associated with the Community's program. Tins agreement will 
automatically tenninale upon the occurrence of any of the following: (I) the 
requested service ItKation is not SCT\cd by Columbia Gas. (2) you rmne outside 
the Columbia Gas service area or lo an area not served by VESI; or (3) VESI 
lerminatcs your supply agrccmcnl and rclums yovi to live iivcumbent natural ga,̂  
company. Vou have the right to tenninale this agreement, without penally, for 
any reuMin al any time 

Program Compliance: The utility's deregulation program is subject to the 
ongiiirtgjuri.sdiciion of the PL'CO. If the PL'CO cancels the program, this contract 
is rendered void with no penalty to either party The laws of the Stale of Ohio will 
govern this agreement 

VESl's fi.\ed rate excludes utility charges and laves. Service is subjcci lo 
enmllmenl pnKcssing timelines as detcrmmed by >our h>cal utility and VlSI's 
aforemcntioni.'d Terms and Conditions of Service, To be eligible lo participate in 
Ihe aggregation, you must: (1) have a residence or business ItKaled in the NOAC; 
(2) be eligible to receive natural gas from Columbia Gas of Ohio; (3) meet Ohio 
non-mercantile requirements; (4) be current wiih your natural gas payments or 
paymatt arrangements; (5) not be ennvlled in the PIPP program; and (6) currently 
not taking supply service from another natural gas marketer. If you believe you 
received this leitcr in emir as you are not locaied in the NOAC, please contact 
VESI to remove your account from our aggregation list. 

P.S. Rfmemher fo return the opi-outform only if you do not tvani lo ptuiicipmc in ihc Commiinijy's Governmenial Ai^t^re^sction progf'om. 

()Pl-Ot 1 IDKMfDIt Mtt V»U (.DMRNMIM Al V(it,RI t iVMin I'HIX.UWI 

I wish to opt out of the NOAC Governmental Aggregation Program 
Ser\ice Address: 

Phone Number. 

Printcvl Name: 

Account Number; 

Dale; 

Account holder's signaitirc: 

.Mail by Sovirmher iO, 2015 lo; NO.AC Governmenial Aggregation Program, 790 \Mndniiller Drive. Pickerin^ton. Ohio 43147 

/ ^ 

http://volunleercnergy.com
file:///Mndniiller
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STATEMENT OF 
Uicas C p u n ^ ] S i ~ 5 e ^ ^ ^ 
I^8 t 1895. i l m County parMc^ates in Ihe Coto 
well as, the custcmer choice program. With the assbfanbe of an energy ocm&utoit hired 
by the County, Palmer Energy, Lucas County contreots for Qa9 from various maiKetms to 
provide approxinriataty 25 of the County's larger focitidfl ViAh rot^My 7$»000 MCF 
annuaHy. tn 1999,forexamfte,LucasCountysaved(226,000overColurrdslaOastartffis 
by participating \t\ these natutal gas pur^sskig pnograms. 

tn 2000. Lucas C o u r i t y ^ e d wtth seven omar local rnunldpalttte 
Northwood, Oieoon^Parrysburg, SylvaniaandTotodo, and tha V S l ^ o f H d ^ 
the Nofthwasi Ohio Aogrega^onCoafitlonrNOACr). ln20Q4,LakdTown^tp)olRada8 
NOAC's ninth member community. NOAC was [neatly Ibnnod to assbt communftfes In, 
and contiguoua to, Uu»8 Courtty M fonntng dectric govermnontal asgreg 
M nine communtfea am currantty CRES govenunenutf ^giegatoTs and p r o ^ 
afecfric savings to their residential and oommerctat electric uaare of rough^ 

in 2002, when governmental aggregation was made avaSabIs fo i natural gas supp^, 
several NOAC member commtmlfles aSso t)ecame CRNGS govnnmenlBl aggregate's 
(Uicas County, Oregon. Sylvania, Toledo and Holland)* Lucas County was certfffed as a 
natural gas govanimantaf aijgregatioh program in $6pt0mbar2OO2 and has been runntng 
Its program for resldentlat and oommerdal gas users ever since. Lucas County has 
corAtnuously employed tha consdttng services of Palmer Energy In operstlnfl tts opt-out 
program. Since 2003, Lucas County and the other MOAC "natural g a ^ communities 
entered into an agreern^vrfth Interstate Gas Supply to provtdeapercentago-offprloelo 
aggregation consumers who were eligible for. and ^lose not to opt-out from, ttie Lucas 
County-NOACprograrn. The agteemer^ with IGS runs through the end of February ^>37. 

Lucas County matntainB ton-free telepftone numbers where oonsumeis may direct fheir 
questions or compls^nta (4ig2l3,4600 or 419^13.4596). Lucas Counts supplier, IGS, 
also rnalntains a toIMreetelephoiienumber^the same purposes ^77.4^.7427). Lucas 
County has not received and to its krKiwtedge Is unaware of any complahits during the 
psndencyof i ^ program. The vast majority of telephone contacts received Involve 
consumers new to the program (mcving Into the area) Inquiring If they may opt-m ( M n g 
Its pendency - wtuch they may do as provided fbr i i the program's Plari of Operation and 
the County's agreement with fGS. The County's consultant, member communiOes' 
designated represematives antl IGS persormel woilc closely with one another to ensure 
effeclIveand6fnc)ents8Tv1cetotheprogram*spai&3pants. The affiant her^n did tec^ve 
one written complaint from a City of Toledo restderit, who comi^lned abcHit h a ^ ^ to 
afHrmatively "opt-ouT of Toledo's program. Because of NOAC's latoaiat coopeiaSon and 
because the complaint was mistaKenty directed to the attention of Lucas C o u r t s contact 
teprssentative, Lucas County's representative (also the affiant herem) rxmelheless 
provided the complainant a written response. A copy of the complaint and the response 
thereto are attached hereto as an example of how NOAC corrtmunitlds promptly and 
directly respond to consumer complaints end strive to ensure consumerchoica at all times. 

j j 


