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Ohio Public Utilities 
Commission 

isi Nuiiil II 

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments witli an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name Lucas County Board of Commissioners, Lucas County, Ohio 
Address One Government Center, Suite 800, Toledo. Ohio 43604 
PUCO Certificate # and Date Certified 00-028E; 1/14/2011 
Telephone #(419)213-4500 Web site address (if any) www.co.lucas.oh.us 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Section 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and governance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained 
in Exhibit A-3 should include: 

• Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

t : 3 

Policies associated with customers moving into/out of aggregatioCafea ~^ 
Billing procedures '̂̂  
Procedures for handling complaints and disputes including the toll-free ^ 
telephone number and address for customer contacts 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for regulatory or emergency matters 

Name John A. Borell 
Tide Assistant Prosecuting Attorney 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 ^ ^ _ 
Telephone # (419) 213-2001 Fax # (419) 213-2011 
E-mail address iborell@co.lucas.oh.us 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name John A. Borell 
Title Assistant Prosecuting Attorney 
Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604 
Telephone # (419) 213-2001 Fax # (419)213-2011 
E-mail address iborell(q)co.lucas.oh.us 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604 
Toll-free Telephone #(419)213-2001 Fax # (419)213-2011 
E-mail address jboreU(^co.lucas.oh.us 

Signature of Applicant & Title 

of A ^ V ^ . / Q / ^ 

ignature of Applicant 

Sworinknd subscribed before me this 
MoMh/ /7 . / / r\/l .Year 

Signature of official a^iininistering oatb / j Print Name and T^e ^ y y 
My commission expires »»'es Ofl/C f̂ f r - , A O Z J . 

ANDREA R. STOKES 
NOTARY PUBUC-OHIO 

Z MYCOMMiSSlON EXPIRES 10-12-2020 

mailto:iborell@co.lucas.oh.us


AFFIDAVIT 
State of I 

ss. 
(Town) 

County of 

sJOhK fl . fiflCytg^ ( I , Affiant, being duly sworn/affirmed|according to law, deposes and says that; 

He/she is the t \ $ ^ - Y(<U n t H (Office of Affiant) of h ^ ^ k X ( j ^ W A j ^ ' ^ ' ^ ^ of AppUcaat); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the infonnation provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10,4911.18, or Division F of Section 4928.06 of the Revised Code, 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of fee electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the serviGe(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliabili^ council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it wiil inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period md the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

Signature of Affiant & Title 

Sworn and subscribed before me this ' l day of / ^ W ^ i A j f ^ X - ^ / l b 
inth / ) Year 

Signature of offici^administering oath ^ PrintName and Title / Pr in t "Wamp' nnH T i t l p / < / 

ANDREARSTOKES^ 
= NOTMWPUBUC-OHIO 
= MY COMMISSION EXP1RES10-12-2020 



Exhibit A-2 

Authorizing Ordinance 

Lucas County 
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.BOARD OF a£CT/0WS 

A RESOLUTION AUTHORIZING ALL ACTION 
NBCESSARY TO EFFECT A GOVBRNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT P R O ^ t e # S I? 3? PU tn/i 
PURSUANT TO SECTION 4928-20, OHIO REVISED CODE, ^ ' " 1/0 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTtORS. ̂  

'4S QQUHTY 

August 22, 2000 ^Q^ 00-1222 

Commissioner Barlos offered the following resolution: 

WHEREAS, the Ohio Legislature has enacted electric deregulation iegisiation ("Am. 

Sub, S.B. No.3") which authorizes the legislative authorities of municipal corporations, 

townships and counties to aggregate the retail electrical loads located in the respective 

jurisdictions and to enter into service agreements to facilitate for those loads the purchase and 

sale of electricity; and 

WHEREAS, such legislative autiiorities may exercise such authority jointly with any 

other legislative authorities; and 

"WHERJEAS, governmental aggregation provides an opportunity for residential and small, 

business custotners collectively to participate in the potential benefits of electricity deregulation 

through lower electric rates which they would not otherwise be able to have individually; and 

WflEREAS, this Board seeks to establish a governmental aggregation program with opt-

out provisions pursuant to Section 4928.20, Ohio Revised Code (the "Aggregation Program"), 

for the residents, businesses and other electric consumers in the unincorporated areas of Lucas 

County and in conjunction jointly with any other municipal corporation, township, county or 

other political subdivision of the State of Ohio, as permitted by law. 

(0 



A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PUTISUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
Page 2 

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY 

COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT: 

Section 1 • This Board finds and determines that it is in the best interest of Lucas 

County, its residents, businesses and other electric consumers located within the unincorporated 

areas of the County to establish the Aggregation Program in Lucas County. Provided that this 

Resolution and the Aggregation Program is approved by the electors of the unincotporated areas 

of the County pursuant to Section 2 of this Resolution, the County is hereby authorized to 

aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads 

located vrithin the unincorporated areas of the County and, for that purpose, to enter into service 

agreements to facilitate for those loads the sale and purchase of electricity. The County may 

exercise such authority jointly with any other municipal corporation, township or county or other 

political subdivision of the State of Ohio to the full extent permitted by law. The aggregation 

will occur automatically for each person owning, occupying, controlling, or using an electric load 

center proposed to be aggregated and will provide for the opt-out rights described in Section 3 of 

this Resolution. 

Section 2. The Board of Elections of Lucas County is hereby directed to submit the 

following question to the electors of the unincorporated areas of the County at the general 

election on November 7,2000: 

^ 



A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS 
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGE 3 

Shall Lucas County have the authority to aggregate the retail electric loads located 

in the unincorporated areas of the County, and for that purpose, enter into service 

agreements to facilitate for those loads the sale and purchase of electricity, such 

aggregation to occur automatically except where any person elects to opt-out? 

The Clerk of this Board is instructed immediately to file a certified copy of this 

Resolution and the proposed form of the ballot question with the Lucas County Board of 

Elections not less than seventy-five (75) days prior to Novetriber 7,2000. The Aggregation 

Program shall not t ^ e effect unless approved by a majority of the electors voting upon this 

Resolution and the Aggregation Program provided for herein at &e election held pursuant to this 

Section 2 and Section 4928.20, Ohio Revised Code. 

^tioii„3r Upon the approval of a majority of the electors voting at the election 

provided for in Section 2 of this Resolution, this Board individually or jointly with any other 

political subdivision, shall develop a plan of operation and governance for the Aggregation 

Program. Before adopting such plan, this Board shall hold at least two public hearings on the 

plan. Before the first hearing, notice of the hearings shall be published once a week for two 

consecutive weeks in a newspaper of general circulation in the County. The notice shall 

summarize the plan and state the date, time, and location of each hearing. No plan adopted by 

this Board shall aggregate the electrical load of any electric load center within the unincorporated 

areas of the County unless it in advance clearly discloses to the person owning, occupying. 

1 
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A RESOLUTION AUTHORIZING ALL ACTION 
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY 
AGGREGATION PROGRAM WTTH OPT-OUT PROVISIONS 
PUT^UANT TO SECTION 4928.20, OHIO REVISED CODE, 
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS 
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS 
PAGE 4 

controlling, or using the load center that the person will be enrolled automatically in the 

Aggregation Program and will remain so enrolled unless the person affirmatively elects by a 

stated procedure not to be so enrolled. The disclosure shall state prominently the rates, charges, 

and other terms and conditions of enrollment. The stated procedure shall allow any person 

enrolled in the Aggregation Program the opportunity to opt-out of the program every two years, 

without paying a switching fee. Any such person that opts-out of the Aggregation Program 

pursuant to the stated procedure shall default to the standard service offer provided under 

division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the 

person chooses an alternative supplier, 

Sccttpn 4. This Board finds and determines that all formal actions of this Board 

concerning and relating to the adoption of dxis Resolution were taken in an open meeting of this 

Board and that all deliberations of this Board that resulted in those formal actions were in 

meetings open to the public in compliance with the law. 

Section 5, Tiiis resolution shall be in full force and effect from and immediately upon 

its adoption. 

On the foregoing Commissioner Barlos voted aye 

Commissioner Copeland voted aye 
Commissioner Isenberg - absent 

I herehy atr&fy feat the foregohjg is 

« o . a 2 - ^ 2 : ^ d u J y passed by the 
Hoard of County Commissioned. Nancy Posi«ar, Cleric 
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Exhibit A-3 

Operation and 

Governance Plan 

Lucas County 
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MSi^DING THE PLRN OF OPSEATtOM AKD fiOVEaMASCE 
OP •i'ME LtJCAS COOKITY ELECTRIC 
AGGKBGA'PrON PROGRAW September 20, 2001 ^Q. 01-1428 

Cotwtilssioner Barlos offered the following zeeolution: 

WHBRSAS, Section 4928.20 of the Ohio R e v i a e d Coda provides 

that: a board of oounty cooiiftisgioners inay aggrecfste the electric 

loads within the unincorporated portions o£ its county and requires 

it to adopt a plan to cfovem the operation of the scrgregation 

prcsgram; ?ind 

VJHEREAS, Section 492S.20 of tbs Ohio :Revi8ed Coda rsquirss 

that any county aggregation may occur only after a board of coun-cy 

conanissioners 'has offered a plan of operation and govemance to tlxe 

pufclic far i.te xravisM, has held at least two paJalic hearings 

concerning the platî  and hag fowpally adopted the plan as tne 

aggregation program's plan of operation and governance; and 

WHEREAS, a proposed plan has been offered to the public f^r 

review by this Board and this Board has held public hearings 

concerning the plan on December 14, 2000, and Deoeinber 15, 2000* 

notice of each public hearing having been printed in a newspaper of 

general circulation through out the. County for two eonsecutivo 

weeks prior to the hearings (in The T o l e d o Bl&d& on i>eceK03er 1, 

2000, and December S/ 200QJ; and 

«HBSSAS, this Board adopted a plan of operation and governance 

for the Lucas Co\inty l^ggregation Program by Resolution dated 

December 21^ 2000; and 

1 ^ 
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MBNDXHG THE PLftK OF OPEKaTION fiND GOVBRNAKCB 
OF THS LUCAS COUĴ TY ELECTRIC RGGRSGATION PROGRAM. 
PAGE 2 

HHSREAS, the POCO haa since promulgated new Rules governing 

elactric govermaentai aggregation programs and thia Board has 

signed a Power Supply Agreement with ffPS Energy Services, Inc., 

both of which require amendment to the plan of operation and 

governance for the Lucas County Aggregation Program previously 

approved Pecembsr 21, 2000; therefore De It 

RSSOLVE0, by the Board of County Commisstonsrs, Lucas County, 

Ohio, thati 

Sss&iSinJLL The Board hereby arfiends the Plan of Operation 

and Governance of the Lucas County Aggregation Srogratjt previosly 

approved on Decembet 21, 2000, to.conform to the PUCO Rules and 

Pov?er Supply Agreement with !?ps Energy Services, Inc. as set forth 

in the Trended Plan of Operation and Governance, attached hereto 

and incorporated herein as Exhibit A. 

Section 2; The Board finds and determines that all formal 

actions of this Board concerning and relating to the adoption of 

this resolution were taken in an open lueeting of this Board held 

in compliance with Ohio's Sunshine Law. 

On the £orogoing: Comraissioner Barlos voted aye 
Comndssioner Copeland voted ay© 
Commissioner Isenberg voted aye 

i 
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ATTACHHEKT K 

LUCAS COUNTY, OHIO 

ELECTRIC AGGREGATION PROGAM 

AMENDED. 

PLAN OF QPERATTON AND OnVERNANCE 

As A Member Of The 

Nortiiwest Ohio Ag^egatioa Coalition 

For AddHional Information Contact: 
Mai-kFrye . 
Palmet Energy 
5650 W. Central Avenue 
Toledo, Ohio 43615 

\L-
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Xgfrl^QfCoRtgnta 

IntToductioa. , . , . . . 
J. GoYcmmental Aggregation Formation Process 

t . i StatutoryReqmtemea^ , 
1.2 p a c e Certificiation 

XI. Rotaii Electiic Gonaratioti Service Provider 
IE, AggcegattonSemoes 
ly. Power SupjJiy AgrccmeTit 
V , RalJca 
YI. Credit md CoEcotion ̂ oHcy . 

Cl Billing 
6*2 Payment Terms . 
6 3 Collection Process. 

VII. BarollTnent . 
VIU. Opt-out Procedure and Terms . 

S.t Opt-out Process , 
8.2 Opt-out Piivileees. 
8.3 Rfiimnto Toledo B<Usou Scmce 
5.4 Switcfaing to Other SuppUeifs , 

IX. loinmg tlic Program a^ r statt-up 
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(}S Customer Movement WtfeinSylvania 
3.3 Previousiy Opted-Out or olhorwisc Not Enrolled Custoraafs 

X. Reliability of Servi ce 
XI. Customer Service . 
)m. CcnsuTOor Education 
XIII. Pispute Resolution. 
XIV. Genera! Provisions, 

iAA Governing taw 
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14.5 Paymest JBstoiy 

XV. Adoption of Amended P to of Operation and Govemanco 
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luSTRODXJCnON 

The Board of Lucas County Commlssionei'S, tageihcr -wjGi the participaling 
communilics of the Noitiiwcst Ohio Agsrqgafion Coalition C^OAC"), developed ihk 
Btctttiu j^gtcsK&Jiv ?rogrflsa Asftended Slaa of Opcratioa and Oovcmsovce (" AincntSed 
pi«i cC Operation") ixi. accordance vdth the govenimcnl^ aggCf^on pi'ovisions of 
Sffcdon 4928.20 ofthoOhWJRcviscd Code. The Araaidsd Plan of Operation provides, in 
4Mail, the services provide4 under ̂  aggregate, ctistomcriighis, icnns and conditions of 
sfiTvicej Mtc selling, and aggregate structure and fermation. 

Thft UicBS Coutity ^Egrcgatioii program is dedgnod to reduce Ow? amount 
consWTn€53 pay for dectdc cfttrgy. The Couaty will nol hisy or resell tiio powctf for the 
participants of Qie program. Instead, the Coanty will serve tts Ihc purchasing agent for 
^c program and v^U negotialc a contract vfiik a conâ cUtive retail declric suppUcr to 
provide firm, aU-requinamenta aearvico lo the members of its aggregMion jjrogram. The 
contract will be for fixed price service lo each chas of cvistomcm at a rate l3Mit is lower 
titan the standard offer fi^m Toledo Edisofi. Customer rights and terms of servloo are 
dlscassod in detail in this Amended Plan of Opw âdon and Govcmaaco. 

Lttcag County's Amended Plan of Operation is U adheEcnce with ^ ^ 
ictpiienieats of Amended Scbstitute Scaale Biii 3 of 2000 as provided in Koviscd Codo 
Section 4928.20 and the Rules for Competitive and Noncoiupotiliv* Kctail Blectrlc 
Service Standards R^^arding Governmental Aggcogation. the Amended Bill opened 
Ohio's retail elecfctie madcct on January 1, 2001, and authorized the combining of 
maltipk clQctrio loads -wilHa and by a municipality, an naincoiporatcd township or the 
unincoTporatcd areas of the county hy a board of ̂ cnmty conmiissioncrs for ih« paipose 
of puichaeing clccldc generation and related eerviocs in Ohio's competitive ireUil maricct. 
the Icgialation also provided the PubUc Utility Commisalon of Ohio ("PUCO") yMi 
authority to promulgate and adopt yules regarding govctiimental aggregation in Ohio. 
l.-ueas Connie Amended Plan of Operation complies wlh the icquiremcnts of ^c 
gOTOJvmefital aggregaaon cutes as issued by the PUCO on Aiaguat 9,2001. 

Amajority of the residents itt the iiniccoiporatcd areas of Lucas County qiprovcd 
a balbt issue in November of 20OO authorizang the County to form an aggregation 
•vvhorcftjy electric consumers would bo aulomatieaUy incbdcd in a large buyhag grotqa 
ttntess, subject to prior notice, they followed a stated procedure to opt-otst. It is liicas 
County's intent to leprcscnl its electrio consumers in Ohio's emerging competitive retail 
cjlectcic market Acting as a purchasing agent for its residents and small businesses, 
t-ucas County hert^y joins with othat participating communhies of NOAC and 
jjEtomalicaHy aggregates all eligible dcchie consumers that do not otherwise opt-etil of 
thfc segregate. Luoas County, as a member of TOAC, has ncfioiiated the best jatw for 
#leclde generation and related services for electric consumeis within &c unincoiporatcd 
^reas oi'iha Coun^. Any clscMc coosatnef in Lucas County has fho ability to doOine 
gcrvlw, opt-out of tha aggregate, end choose the incumbent supplier or any ethw 
alternative electric supplier. The State of Ohio allows die Director of the Ohio 
papartmcnt of Development to aggtc^ie electric consumera that participate in the 
petccntage of Income Payment Plan C*?!??") throughout Ohio. Accoidingly, customers 

h 
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on PI?F at the time of the Opt-out will not paiUcipate Jn Lticas Counts electric 

a g ^ ^ o n pfO;̂ aTii. 

I. GOVE1tt5ivm«'AT. AGGREGATION FORMATIOT^ PROCESS 

1.1 Statutory Requirements. 
l^acas Coun^, as part of NOAC, shaS develop and in^hute an opt-out aggregation. Tho 
pwcess of goYcmmental aggregation is set out ia OMo Revlsod Code Section 4928/20. 
The fiBOtion defines two diflfcrcnt types of aggrcgalion ^ t may be enacted by a 
govcmmsntal enti^ - opt~ia aggregation and opt-out ag^gatlon. C t̂̂ in aggreg^on 
can occur only wfli Sio prior oonscot of ^ach etectiio consumer. That is, the conswmCT 
mast igive its consent to be Included in the governmental aggregation pjo^am, prior to 
inotuslofl. Under Iha opt-out aggre^on prcryiaons, all electric consuniera within &o 
mvmicipality, townsh^ or utiincorporaied areas of a county may be antomaticaliy 
inclined in ^ c govcramcnlal aggregation program, However, opt-out aggregation may 
only occur aftCT the majoiity of votets within a municipaUty, an unincorporated township, 
or odicc unineorporaled areas of the county au&odze ^ e formation of the govemntenial 
aggregation. 'Ihc governmental eittity must adopt an ordmance or a tcsolulioa placing 
the issvie on the ballot and voters must decide the issue in a gcacraVor special eleedon. 
After obtaining majority votca- approval but pdor to inclusion in the aggregate^ affected 
customers must be given notice entitling them to afSnnatively elect not to be part of the 
governmental aggregatioa program. Luoas Couflty obtaioal the support of fee m^otity 
of its votoTs and Sball automatically inchida clectdc consumers withhi the vmmcerporatcd 
areas of tho County in its aggregate, unless such consumers follow a prcsciibed procedure 
for opting out. Lucas County*£ opt-out notice, procedure and period ere discussed in 
ScctionLVifl below. 

1.2 PUCQCeriificarian 

ht addition to requiring the support of &o majority of voters witHn a mmiioipaUty, an 
•am3ia>tpoira.tcd iovmsfipi or the other TioincorpoKStcd areas of Ihe connty. Section 
4928.20 of ^ Ohio Revised Code requkos PUCO certificstion of govenimctilal 
aggregation programs. In order to obtain PUCO certi2catioi», governmental entities are 
required to complete and filo a ccrtiOcaUoa (plication. To msdiialn fear certified 
status, goVcn r̂awaat a^gtegatots must comply ^/ith the PUCO's CempcUtive and 
Hoficompetitive Retail Electric Service Standards,Regarding Governmental Aggregation-
tucas Coimty filed for, and has obtained, corlfScatton as a Goverraacntal Aggregator. 
The County, afl a member of NOAC, developed this Amended Plan of OpcratiKJ and 
Governance in compliance with the PUCO's rnlw regairding goveOTmental aggrcgaUon, 
With the assistance of its eleotiuc generation sendee supplier, Lucas Counts shall comply 
with the PUCO's governmental aggregation rules. 

IL KETATEL ELECimC GENEKATiON SERVICIE PROVIDER 

The County has selected WPS Bncrgy Services, lac. CWFS") as Its electric geiteration 
service supplier. Lucas Comty shall secve as the purclissing agent for the County's 
aggregation program and has delegated to "WPS il̂ c responsibility iraplcmendî E the 
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CoTOty's aggregation program. WPS ie certified, as a Competitive Ketail Electric Service 
C*CRES*') Provider by the Pl/CO; is eligible to receive Maricct Support Goneratioa 
C'MSG'7 and Non-MSG ftom FirstBncrgy as a slgnaloiy to the Stipulation and tho 
Supplemental Agreement arising fiom thePirstBnergy Transition Plan Case; is a Uconsed 
?cdera^ Power Marketer with tho 1?ERC; has a Service Agreement for Ketworfc 
Tntcgration Transmission Service under FirstEnerg/s Opcai Access Transmissloa TarifK̂ , 
has a Service Agreement tmder FiistSncig/s Market*bfiscd Rate tariR; has fiie corporate 
structure to sell both wholesale and retail ibm power, has d<anonstratcd that its Electronic 
Data Interdiange 0*̂ 301") computer nctwozk is &Uy funcdonal and c^sblc of liandling 
the requirements of the retail electric customers hi the unincorporai^i areas of Lucas 
County; has fee marking abilî ĵ  to reach the retal clcctdc customera ia tho County and 
&e silnlity to cducato th^n on the Countys aggregation program; hss a fuUy s t a ^ and 
trained call center capable of handling caatomcr calls related lo &c Comity's pro^m; 
has esigbiish & loll-&co number as required by the PUCO for euBtomcr service and 
complaints rdetcd to ^ c County's aggregsuion progiam-, and shall assist tho County in 
Adtilling requirements imposed on tho Lucas County aggregation by the PUCO. 

Xlh AGGREGATION SERVICES 

"WPS shall serve as L^as County's CRES l^vider and with the as^stanco of Uxe County 
ajid/or the County's authorized ag«it WPS shall perform tho following tiinoCions 
regarding i^e County's aggregation program; assiat fee Cornnty in &ilfi\Ung PUCO 
reqniremcnts uJclttding the filing of required rqjorts and the compliance Of this Amended 
Plan of Opstation with PUCO xules; snaly?^ c\istomer mfhrmation provided by Toledo 
Hdison to identify eligible customers within tho County's corporate limits; develop the 
program's rates, tenma and conditions of service and opt-out notice^ di^lbnte required 
noiicea to electric consumers in dio unincorpcratcd areas of the Countyj conduct &c opt* 
QMi, process -sioGfif Toledo Edison of the cmtomcre in the Coanty*a aggregate notify 
cuawnters of service start dates; undoitalce all BDI responsibiHlies and htcract witli 
FhBtEncrgy regardir^ the same; provide customer service and support as diesusscd 
h ^ n ; develop consumer education materials; comply with the PUCO's cnyiroDmcnlsl 
dkoiosuco requlrctnonts; inCorm cuatomers &at move into fee Ck)unty ailec program starts 
«p of the progrmn and of their ability to opt-out; Mdress all customer complaints as 
discussed hcrdn; administer tlic credit and collection process; prffwdo new program rates 
at the end of the imttat two year fccna; no^y customers of the program's new rates, terms 
and conditions of service and of their ability to opf-out at no charge at that time; and 
othonvise implement (his Amended Plan of Opcralion and Govcmancc. 

IV. PO^VER SUPPLY AOREEMEIST 

Lucas County end WPS have entered into a binding Powei' Supply Agreement for tho 
proWfilon of services to the County's aggre^ted elcctno consumers, S^olatlon No. 01-
1363 anthorisres the Co-uaty's entering such A^ccmwit The terms and conditions of tlio 
Agrccmeni govern tho implementation and admimstralion of Ww County's aggregation 
prograra. A copy of ResohUionKo, 01-13(53 and fte Power Supply Agreement approved 
therein is attached hereto as Attachment A. 
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V. RATTESSTTING 

Lucas Coanty, as a pariieipating member of NOAC, and WPS have negotiated rates for 
the first two (2) years of the fow (4) year Lucas Co\mty-WPS Agreement Tbe rales arc 
as prodded in tho Power Supply Agreemaat and are jGxod jfor the Initial two year period, 
WPS vdll pay tiie $5 switching fee hnposcd by the local utility. No later than &e twenty-
first month of service, WPS and Lucas County, as a member of "NOAC. shall negoUtle 
lates for tho final two years of the WPS-snppUcd pregrera, WPS shall provide rates &r 
the program based primarily on ihe ^en current elocfrio power ma-fcet prices and any 
MSO orNon-MSG available. 

VI. CREDIT AND COLLECTION POUC^ 

6.1 BMas 

Customers wilt continno to receive a monthly bill from Toledo Edison, whii^ wfll 
itiolude charges fi»m WPS for fte dcclrio gcnctation portion of their hilt. Cuatomere ftxc 
billed accordijag to their Toledo Edison bill cycle. Toledo Edison bills customets 
monthly, in 21 billmg cycles thtou^out the momh. W F S IWH use FirstBncisy'a rate 
ready consolidated billing tncawd mitially bat may perfotm. consoUdatcd iMlUng on 
behalf of the local distribution company once the PUCO mlw regarding &e same are 
ilcafeed, in the event that WPS should decide to separately bill customets for generation 
charges, it -will Ofnly do so after ohtainmg the County's prior approval and fificr pro\dding 
prior noiifica^n to thecusiomcr. 

^.2 PaymenCTprjpg 

Customets ate required to pay their entire Toledo Edison biU in a timely manner to avoid 
late charges and to maintain good standing ia the program. AU payments are applied to 
the Toledo iSdison portion of the bill first W?S*s Chaiges will be paid afier the amount 
owed to Toledo Edison is pad in full. F^lure to pay the fell amount dec, iticludhig 

charges, WPS' & past due notices arc dismissed below. 

6S Cssilfifitiafltossai 

Customers are obligated to ke?p &cir accounts current If WPS does not receive 
payment by fee bill due date and an account balance exceeding $25.00 remains past due 
for Ihir^ (30) days at the thne of billing, a wiittwi ten (10) day Past-Due Kotice will be 
iastied. Accounts with a balance exceeding $25.00 past due sixty ((SO) days at die lime of 
billing, and that were previously issued a Past Dae Notice, will bo issued a ten (10) day 
written Notification of Intent to Terminate Letter. Accounts remaining past doe after tiie 
ten (10) day'Notlftcatlon of Intent to Ten"ainate letter wiU be scut a Program Termii'^tion 
and Payment Request Notice. If amounts owed lo WPS are not paid in full within fifteen 
(15) days of issuance of the Program Termination and Payment Request Nolicc, accounts 
wi^ balances exceeding $25.00 past due will be lontnnatod torn Ihc Aggregation 
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Fixigram and relumed to Toledo JEdtson. Customers with accounts returned to Toledo 
Bdison for non-payment arc obligated to pay WPS the r^ainins balance on the acoomit. 
Customer accounts oon^numg as past duo after termination Irom the prograeai due to 
Tjonpaymont may be turned over to a collection agency and r^orted to the arcdit bureau, 
alter ten (10) days' wHttcnnotifiosdon. 

VU. PRCXJRAMEimOLLMEKT 

Lucas County's electric aggregsUonis an "opt-om" aggicgstion program. Accordingly, 
customers will bo automatically included in the County^s aggregation program unless 
diey comply, with the program's opt-out procedure discussed in Section VTH below. 
Customers who wish to participate and remain in the County* s aggregate need net take 
any action. These castorners will be automaticaliy enrolled in tho Coimfy*s program, 
Enrollment Shall commence wiGi the ctarl of service and shall continue for a two (2) year 
period. Customers will be notilied by WPS when service under the program will begin 
whiah shall coincide with the s^tshfroju their current supplier. 

VDI. OPTC-ODTPaOCEDTUQE AND TERMS 

WPS wEl Implement the opt-out process en behalf of Luoas County and participatuig 
membens of NOAC. Prior to cemmenccmcat of semcc^ WPS will uiiiko castomcr 
information provided by Tolodo JBdiaon to noHfy all eligible ret^l electric consumers in 
the unincoiporated areas of Lucas Connty of their dght to opt-out of Lucas County's 
Electric Ai^tegBtion ProgtanL Eligible Consumers shall be rcsidrajtial or commercial 
ctistomers in the Couaty that arc not otherwise dcagnated by Toledo Edison as "̂ IB^ 
customers at the time of the Opt-out Period or arc oihwwiso deemed ineligible to 
participate in the Count's Aggtegatioii Pjogram. BUgtblo CfensumcrB will tcc(rfve by 
mail a notice disclosmgi the Program's rates; terms and conditieos of service; graieRU 
infbrmalion related to fiic Pwgcan^ and the Connly*s membership and association with 
NOAC. The notice shdl clearly provide msiructions on how to opt-out of fiic program, 
v^ch shall be by returning a postcard or calling a desigriated numbct. The Opt-out 
Period shall be a twenty-one (21) day period. BUgible Consumers shall have IwcntK-one 
(21) days from the date of the postmadc en the notice lo Indicate their intent to opt-ont. 
EHgiblc Consumers that do not follow &e proscribed opt-out procedure shall be 
automaticaliy included in tiie program. It js the customer's responsibility to notify WPS if 
they are inadvertently switched and are not a Toledo Bdison cnstrancc in the NOAC 
participating commnnitics listed above. WPS shall notify Toledo Bdison^FirdBneigy of 

• Lucas County's EUgiblo Consumers to be switched to service under tlie Program. 

8.2 .Opt-piit?rivikges 

Lucas County's Toledo Ediaon customers may opt-out of tltc County*s Aggrcgalton 
Program at no charge under the following circumstances; a) during the iniUal opt-out 
petlod; b) at the end of the two year Enrollment P^odj c) if they move from thdr current 
place of residence to a now place \^tl\m JiQAC &cy will autonutically be tctmtnatcd 
from the program until the next quarterly refircsh; or d) if WPS's rates exceed those in 
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Toledo Edisonfs S^dard Sewce Offer. Participants that desire to opt-out of ihe 
County's aggregation program any other time may bo subject to a 525 switching fee, 

8.3 Ret̂ ftn to Toledo TRdison Service 

Customws that opt-out of Lucas County's Aggregation Program will default to Toledo 
BiUson's Standatd Service Offer, until &c consumer selects an altematc generation 
atelier. 

ZA SvAichm^ f 9 Other Supplrer-j 

Aggregation Program partJeipanta tiiat switch to a different generation supplier aficr fiio 
e^^irstion of the enrollment poriod will be allowed to do so m correlation with ^c 
consumer's noiA scheduled mct«: wad daie. Switching to a di^crcnt genwation snppUer 
on ^e next aieter read date, however, will occur when tho next meter read date is 13 
business days or more ftora the date of the consumer's notice of intent to opt-out of &e 
Aggmgaiion Oroug. If notifwation Is less than 13 days diis may result ia tho consumer 
being vdih their current ai^hcr or WPS for an additional 1-2 months. Consumers 
chooskg to switch, outside of the opt-out period, may be subject to a $25 switching fee. 
Kotificatlon of intent to opt-oui of the Aggregatloa Group may bo made by contacUng 
WPS by telephone or in writing, 

iX, -TOINING THE PK.OGRAM A3?TER STAKT-UP 

9.1 Ngw T.l3cnff Oatmty K<̂ idffll'̂  

Kesfdcntial aistomers that move into the uninceipotated areas of Lucas County aSej the 
conclusion of the initial Opt*out Period shall have the opportunity to Join the County's 
Aggregation Program at the mles provided in the Power Stipply Agreement. These 
customers l a ^ call WPS for in&rmaUon on joimng the program. WPS will conduct a 
quartcriy Opt-out Period subject to iBceipt of new customer infemation from Toledo 
Bdison. WPS will hifoim new residents of the County's automatic aggregation program 
and of fiioir right to opt-out of the Program. The Opt-out P^od shall be twenty-one (21) 
days. The two (2) year cnvolbncnt term shall be modified to conclnde with Ihat of the 
gonaral Lacas Coanty aggregation pool 

SS Cttsicmef Movement Within Sv^vank" 

Liscas Ccimty*8 Aggregation Program pardc^^aals that move :&om one location io 
another -within tho nninooiporated areas of tha County shall retain I h ^ pgrticipanl status 
at the Power Simply A^rccinent price. However, these customorB reserve the right to opt-
out-of the program at no cost if they ^̂ lange ielr place of i-csidonce. If Ih© customer 
moves Within the NOAC area they will be taminated irom the program m i will revert 
beck to Toledo Ediaen until the noxt quarterty re&esh. At that lime foey will be given an 
opportunity lo re-join the program at &c previous rate. 
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93 Previangtv C t̂ed-Qî t or elheiwiso Not Rttmlled Custotngra 

Toledo Bdison customcais in tho nnincoiporatcd areas of Lucas Coujrty may Join the 
Connly*s Aggrogalion Program after the expiration of the idtial O^t-out Peiiod by 
contacting WPS, Enrolhnent and service activation shall be subject to tho writttsi 
poli<^cs of WPS. "Rates for such customcre shall be at the Power Suj^ly Agrceracnt 
pncc, or j ^ a market-based price, subject to thcpoHoiesof WPS, 

X KCUABn.TY OF ELECTRIC SERVICE 

For ^0 ptotectiou of retail olcclrie consumers in Ohio, tiio PUCO has adoptod viks 
governing the minhntun aemoo, quality, safety, and r^iabiUty pracficcs for local utilities 
like Toledo Edison. Ihc rules provide standards for mspection, maintenance, repau", and 
xepiscement of the transmission and distribntion lines of each local ntilUy* Thetnles also 
impose stan<^d9 on utilities aneh as Toledo Bdison for system opoation, reliabill^, and 
safely during emergiKtcies eâ id diaastera. Toledo fidison wUi continue to maintain and 
servico its electric transmission and dislrfeation feoilitiis in the unincorporala3 areas of 
Lucas County. Tho only thing feat change for ihe Toledo Edison consamers m the 
Couaty that paxtioipato in the Agg):agation Oro*^ is the generation sti^plicr. For the 
inembcrs In tiic County's Bloctric Aggregation Program, llw gcnoralion supplier is WÎ S 
Ea©i^ficcvlccs,lnc 

XT. CUSTOMERSERVICE 

WPS shall provide a fully ststfed, U hour a day, customer service stafK The staff will 
address local qaeatiotia or concerns related to tha program, Lisas Couoty's oustomws 
may call toll free to: 1-B88-600-8735. Customers may contact WPS in writing at its 
Cleveland Qlm office at; WPS Energy Services, Inc., Baific One Center, COO Superior, 
Suite 1300, Cleveland^ OH 44U4. 

x n , COMSTJMEIlE&UCATltON 

WPS \yill develop a retail dcotric con^etition consumer education plan for retail electric 
consumers in Lucas County md tiic other participating members of NOAC. The 
cducatioB plan -will fboufi on the needs of Toledo Edison customers in the NOAC, bni 
may also address any unique retail dccirio competition ©lucalional needs of Lucas 
Comity's eusloiacrsw WPS will, wh<ac practicable, provide consumer education messages 
that are consistent isdth the messages of FirstEneigy, Toledo Bdisoii's local campaign, 
and the statewide consumer education program. 

X t a DISPUTE IRESOLXITION 

WPS will attempt to resolve all customer complaints in a timely and good faith manner. 
Initial response to the customer's concern wfll Q&XV within five (5) calendar days oF 
coroplaiflt, WPS wiU investigate customer complaints received fVom Uie Public UtHiUes 
Commission of Ohio (PUCX>) and provide a status report to the on^omer and the PUCO 
within Jive (5) calendar liays. If an investigation into 5 con^lalnt received from tiie 
customer or a complaint referred by tile PUCO is not completed within fourteen (J4) 
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cslcndar dayâ  then a status report will be given to tiie customer, and, if applioabto, the 
PUCO. These status reports wU bo ^ven every five (5) calendar days until tho 
investigation is complete, -Hnloss ihe action that must be taken lakes longer than live (5) 
d^s and the customer has hem notified. Final results of a Commission-rcfoirsd 
complaint wilt be provided to the PUCO cither oralfy (phone) or in writing (e-mail, 
wxitton eoneapondcnoo), no later than five (5) calendar days aact the investigation is 
completed, The fmal results '9̂ 11 be provided in writing to ttie cnstomer no later than five 
(5) calendar days after tho invwtigation is complied. Customers teUin the right to 
contact ttie PU(X) regarding compJ«nts and disputes. WPS will provide customer wifli 
the cunent addres, tCl^hone mimbers, including TDB/TTY telephone immbcrs, of the 
PUCO. Records of customer complaints will be retained for one (1) year after tho 
Occurrence of the complaint A copy of the complaint record will be provided to tiac 
Pi;CO within five (5) days, if requested. 

XIV. GENERAL PROVISIONS 

14.1 govenifT>gl̂ gv̂  

Service under the Aggregation Program ahall be governed by the provisions of these 
Rules and Regulations, tiie Coucty^e Electric Ag^gation Pwgram Amended Plan of 
Operation end Governance, tiM I^oas County-WPS Power Supply Agreement, the 
IJxsohilions of the Board of Coun^ Commissionera, Lucas Coun^, Ohio, and the rules 
and regulations of the Pobllo USIitics Commission of Ohio. 

14^ Taxes and gees 

Any taxes, duties, fees or charges levied against WPS by any govermnental or regulatory 
entiQ' or passed through to WPS by ci^ad-^ or esiergy shall be passed tiirough by WPS 
and paid by the customer, WPS shall pmvido the customer written notice and detailed 
description of such charges if such information has not been iacladed In previous 
commnoications. 

14.3 Additional.J&fflriprncnt 

If additional metering or raonitoHag equipment is required by Toledo Edison, such 
tnotering or tnoniCori^ equipment shall bo installed at customer's expense. CJustomct 
shall cooperate as necessary with bsfalistion of additional metering or monitoring 
equipment. 

14.4 Customer tnfQTmation. 

Neither the County nor WPS shall release an Aggregation Progmm pariieipant's aodal 
security number or account number without the program participant's written consent 
WFS itall not release infonnation on customers thai have opted out of the progranx 
without die prior written consult of the customer. 
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14.5 ^yitaatfflatgg 

Aggcegatitin Ptoge&m ciutomers «h^hftye a» right to sequeal, wiiJiom c3aqi^ itom 
WPS tiic custoiABi'epaynwnt M^oiy 6a ^period of up ID twer^-Jbw (^)iflOi!a]fl. 

GOYi5)RNAI*CE 

Tl-ds Atagadgd£laaflfOpergaas.t«iGovenww»rfv^b03iiS^ccltolhe « d t ^ ^ of the 
Board of Caucly CosiudssicuWS, Ltioaa Couai^, OMo. A « K ? of too Oeitxt^i 
Kesotation No. Gi -U^ adt^ttog Ms Aacodad Pl«i of ppeetttea is iittie3»d 
hereto as AttaehmcDl C 

Fuith^modi^c^fonstathgAineJU^PUac^Openttlon andOoyoAî adea&gcfiilopiietl 
vUl rcq'^e approwjof the Boetdof CSiity Comnrfsilowia, Lae«Co«ffly, (Sie. 
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Coiiastept ̂ vhh tepro^nas cf 6as AiaandAdPlan of O p a a ^ 
Pê ver St̂ Jpiy Agrflement entered iitto ivii& WPS Bcw:^ 
herdn, Loess Connly aod Hirfî iMSBy Services, liic. C^fes^ have estfBwd into m ^feemaoi to 
provide aggpcega^ electric gese^onservicetothePra^am'scQimiicnMcannm^ 
Nc.Q;^''JiJ!^sufeorized fee Ctma^tetnttt: Sate ftaMaatoAgmt^^ 

con3um^s^esedemimddee823Ctexesed300lcW'. SedamsIItisaU£bX[V,^3slQdve»o£tiiisH9^ 
shaUuet be applicable to tiie pn3V£ritia î servieaB imdeâ the MiR^ 
the reception tbst cotiduei of tite C t̂-Out provided for in ̂  hfastetf Agnecient tibsH be dene 
conBistenti!viththotwOTfy-oae(2i)%Opt-.OntPerBdpi^^ Tothe 
extent thait there is ssy diaci«pgac/between tins Plan and the MasttfAgreo^^ 
provfsioirf of tiie MasJCT Agrsosoit i6idl gowm tiw OomtQ^ 
ceesom^K i^r tiie Ageeemont* s tcnn. A copy of the Maato: AgEeemest is attadiiAd hereto as 
AttaBhment0, 
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Automatic Aggregation 
Disclosure - Opt-out Form 

Lucas County 
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HQLUUIO* 
October 6, 2016 
Re: Great news - NOAC's Aggregat ion Program suppl ied by FirstEnergy Solut ions cont inues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric biil. These 
savings are possible through governmental aggregation, a community purchasing program where community officials 
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio 
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is 
your chance to join. If you're already participating, this is your opportunity to extend your savings. There is no cost for 
enrol lment, you wi l l not be charged a swi tch ing fee, and you do not need to do anything to part icipate. Please see 
the enclosed FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program: 

The NOAC program was approved by voters in your community in November 2000. 

Your Electric Util ity 

Ohio Edison or Toledo Edison 

Price 

6% off Price To Compare 

Term End Date 

May 2017 

Opt Out Deadline 

October 27, 2016 

Early Termmation 
Fee 

$25 

How to estimate what your savings wHI be Uirough ^ i s program 
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multipiy by 0.06 (6%) to determine your 

savings per kWh. Multiply that number by your total monthly usage. The final number is how much you can expect to save each month 
you use the same amount of electricrty. 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not c^igated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached "opt-out" form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, temis and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions. 

If you are not currently receiving electric generation from FirstEnergy Solutions, your elecfic utility will send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will inform you of your option to cancel your contract writh FirstEnergy Solutions within seven days of its postmark. 
To remain a member of the community's electric governmental aggregation program, you don't need to take any action 
when this letter arrives. If you are currently enrolled in the community's aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system ttiat delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
vwth your FirstEnergy Solutions charges included. The only thing you'll notice is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

Northwest Ohio Aggregation Coalition 

P.3. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program. 

OPT-OUT FORM - RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

Option 1: Do nothing and save. 
If you want to participate in this program and 
save, you do not need to return this fo rm. Your 
enrol lment is automatic. 

Option 2: Opt out by returning this form. 
If you do not want to participate In this 
program and save, you must return th is fo rm 
before the due date. 

D 
By returning this signed form, you will not be part of your community's electric savings program. 

(wish to opt out of my community's electric savings program. (Check box to opt out.i 

Service address (City, state and zip): 

Phone number 

Account holder's signaUire:_ Date: 

Ma)t by October 27, 2016 to: NOAC Electric Govemmental Aggragatfon Program, 341 White Pond Drive, Bidg. B-3, Akron, Ohio 44320 
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Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under govemmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric govemmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do if I wantio be included in this govemmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out forni. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility wiii be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I receiving this letter? 
As a cun-ent member of your community's electric govemmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric govemmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fonri postmari<ed by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can t opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fonn and it must be postmarked by the Opt Out 
Deadline. 



Can t opt out of the program at a later date? 
Yes, but you will be subject to the eariy termination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun-ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If t join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget billing. 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric bill will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for ali-electric space lieating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having ali-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEaergy Solutions Corp. - Residential & Small Commercial 
Terms and Conditions 
These Terms and Conditions apply to you because you are enrolling 
for electric generation service witii FirstEnergy Solutions Corp. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consei\t, these Terms and Conditions and the enrollment 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are your Agreement. 
Please keep a copy of this Agreement for your records. 
FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(EDU) based on your usage. Your EDU then distributes or delivers 
the electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity ftom a 
generation faciHty to the distribution lines of an Electric Distribution 
Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to 
customers by EDU. 

RIGHT OF RESCISSION 
If you do not opt-out or you give your affirmative consent and are 
enrolled to receive generation service from FES, your EDU will send 
you a confirmation letter. You will have the right to rescind your 
enrollment within seven (7) calendar days following the postmark •*. 
date of the confirmation letter by following the instructions 
contained in the letter. The Right of Rescission only applies when a 
customer switches to a generation supplier and not on renewal 
enrollments. Your EDU will not send a confirmation notice upon 
any renewal of this Agreement. Should you choose to opt-out of 
your community's program, you will be served by your EDU's 
standard service offer established pursuant to section 4928.14 of the 
Ohio Revised Code unless you choose an alternate supplier of 
electricity. s. 

TERMS AND CONDITIONS OF SERVICE 
1. Eligibility. Only eligible residential customer accounts not *-

enrolled in the Percentage of Income Plan Program (PIPP) and 
eligible small commercial customers may enroll in this offer with 
FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding electric bill balance. 

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Your Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, 
which are charges associated with the costs of purchased power 
and the cost to deliver the power through the transmission system. 
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These are the charges that you would avoid for that billing 
period when you switch to FES. 
Your price per KWh will vary because it will always be a 
percent off liie Price to Compare, which may change based on 
any changes made by the EDU in its calculations. In addition to 
FES' charges, you will be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is unable or 
unwilling to provide consolidated billing in this format or 
changes the calculation of the Price to Compare. 
In the event that any change m any statute, rule, regulation, 
order, law, or tariff promulgated by any court, governmental 
authority, utility, Independent Service Operator ("ISO"), 
Regional Transmission Organization ("RTO") or other service 
provider, or any change in operating procedure, alters to the 
detriment of FES its costs to perform under this Agreement, 
FES may pass through to Customer such costs or revise the 
pricing under this Agreement to eliminate the impact of such 
changes. Before any such pass through or price revision, FES 
shall provide notice to Customer of the changes and the date 
upon which such pass through or revised pricing shall be 
effective. Customer shall pay the pass through costs or revised 
price described in such notice, and all other terms and 
conditions of this Agreement shall remain in full force and 
effect. 
Length of Agreement. As a part of your community's 
program, yoiu- service from FES will commence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through May 2017, ending on 
the meter read for the last month of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 
Billing. You will continue to receive a smgle bill from your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges. 

Penalties, Fees and. Exceptions. If you do not pay the full 
amoxmt owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee. 
Cancellation/Termination Provisions. If this Agreement is 
not rescinded during the rescission period, enrollment will be 
sent to your EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. There will be a 
$25 charge for each residential EDU account and a $50 charge 
for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served 
under the same rates, terms, and conditions that apply to other 
EDU customers. 
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7. Customer Consent and Information Release Authorization. 
By choosing not to opt-out of your community's aggregation 
program or to affirmatively join it, you understand and agree to 
the terms and conditions of this Agreement with FES. You 
authorize FES to obtain information from the EDU that includes, 
but is not limited to; billing history, payment history, historical 
and future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if 
your credit standing is satisfactory before accepting your 
enrollment request. This Agreement shall be considered executed 
by FES following acceptance of your enrollment request by FES, 
the end of the 7 day rescission period and subsequent acceptance 
of the enrolhnent by your EDU. 

8. Contract Expiration. At least every three years, you will be 
given the opportunity to opt-out of your community's aggregation 
program at no cost. You are responsible for arranging for your 
electric supply upon termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions 
conceming the terms of service by phone at 1-888-254-6359 (toll-
free) M-F SAM - 5PM EST or in writing at 341 White Pond 
Drive, Attn: Contract Administration, Akron, OH 44320. Our 
web address is vi^ww.firstenergysolutions.com. If your complaint 
is not resolved after you have called your electric suppHer and/or 
your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities 
Commission of Ohio for assistance at 1-800-686-7826 (toll free) 
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.PUCO.ohio.gov. Residential customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at 
www.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice 
within a 12 month period, up to 24 months of payment history, 
without charge. 
FES will not release your Social Security niunber and/or account 
number(s) without your vmtten consent. 
FES' envirorunentai disclosure statement is available for viewing 
on our website - www.fes.com. You agree that FES will make 
the required quarterly updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items 
that are the responsibility of the EDU: operation and maintenance 
of the EDU's electrical system, any interruption of service, 
termination of service, or deterioration of the EDU's service. In 
the event of a power outage, you should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the 
right to reprice the applicable account(s) or terminate the 
agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer 
eligible for this program, 

li. Warranty, FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS 
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL 
OTHER WARRANTIES, WHETHER STATUTORY, 
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EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING 
OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE. 
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