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Oth ‘ Public Utilities

Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachmenté with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file

completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address '

Legal Name_Lucas County Board of Commissioners, Lucas County, Ohio
Address One Government Center, Suite 800, Toledo, Ohio 43604

PUCQO Certificate # and Date Certified 00-028E; 1/14/2011

Telephone # (419) 213-4560 Web site address (if any) www.co.lucas.ob.us

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:
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e Terms and conditions of enrollment including: E"

* Rates ' cg ;

*  Charges Fmre

= Switching fees, if any ‘ - -

L L e

* Policies associated with customers moving into/out of aggregatios_asea «—\-3 .
Billing procedures 0
Procedures for handling complaints and disputes including the toll-free

telephone number and address for customer cortacts
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accurace and complete reproduaction 0 a C.gw tile
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http://www.co.lucas.oh.us

A-4  Exhibit A-4 Automatic Aggregation Disclosure - pt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its

aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name John A. Borell

Title Assistant Prosecuting Attorney

Business address 711 Adams Street, 2nd Floor, Toledo, Ohio 43604
Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address jborell@co.lucas.oh,us

A-6  Contact person for Commission Staff use in investigating customer complaints

Name _John A. Borell

Title _Assistant Prosecuting Attorney

Business address 711 Adams Street, 2nd Floor, Teledo, Qhio 43604
Telephone #_(419) 213-2001 Fax # (419) 213-2011
E-mail address jberell@co.lucas.oh.us

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address One Government Center, Suite 800, Toledo, Ohio 43604
Toll-free Telephone # (419) 213-2001 Fax # (419) 213-2011
E-mail address jborell@co.lucas.oh.us
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/@h AFFIDAVIT
suweat| ZNUD

8s.

{Town)
County of :

3’0‘\\-\ A .Bc-‘.?\'&‘ { (Q Affiant, being duly sworn/affirmedaccording mm and says that:

He/She is the }1_@'&4- s 14 ) (Office of Affiant) of {8

(Name of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division {(A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant. .

The Applicant herein, atiests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licehsing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Coramission of Chio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other etectric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission,

[f applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2} the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



1i. The Applicant herein, attesis that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory parposes or contact person for Staff use in investigating

customer complaints.
The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-

out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

12.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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Exhibit A-2

Authorizing Ordinance

Lucas County
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-BOARD of ELECTIoNS

A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVIBIGRS |7 35 py "0
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,

DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS

TO SUBMIT A BALLOT QUESTION TO THE ELECTQRS, « . anTY

August 22, 2000 No. 00-1222

Commissioner Barlos offered the following resolution:

WHEREAS, the Ohio Legislature has enacted electric deregulation legislation (“Am.
Sub. S.B. No.3") which authorizes the legislative authorities of municipal corporations,
townships and counties to aggregate the retail electrical loads located in the respective -
jurisdictions and to enter into service agreements to facilitate for those loads the purchass and
sale of electricity; and

WHEREAS, such legislative authorities may exercise such authority jointly with any
other legislative authorities; and

WHEREAS, governsuental aggregation provides an opportunity for residential and small
business customers collectively to participate in the potentfai benefits of electricity deregulation
through lower electric rates which they would not otherwis;e be able to have individually; and

WHEREAS, this Board seeks to estabfish a governmental aggregation program with opt-
out provisions pursuant to Sectior; 4928.20, Ohio Revised Code {the “Aggregation Program™),
for the residents, businesses and other efectric consumers in the unincorporated areas of Lucas
County and in conjunction jointly with any other municipal corporation, township, county or

other political subdivision of the State of Ohio, as permitted by law.

N
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A RESOLUTION AUTHORIZING ALL ACTION

NECESSARY TOQ EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TQ SUBMIT A BALLOT QUESTION TO THE ELECTORS

Page 2

NOW, THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF LUCAS COUNTY, OHIO, THAT:

Section!.  This Board finds and determines that it is in the best interest of Lucas
County, its residents, business@ and other electric consumers located within the unincorporated
areas of the County to establish the Aggregation Program in Lucas County. Provided that this
Resolution and the Aggregation Program is approved by the electors of the unincorporated areas
of the County pursuant to Section 2 of this Resclution, the County is hereby authorized to
aggregate in accordance with Section 4928.20, Ohio Revised Code, the retail electrical loads
located within the unincorporated areas of the County and, for that purpose, to enter into service
agreements to facilitate for those loads the sale and purchase of electricity, The County may
exercise such authority jointly with any other municipal corporation, township or county or other
political subdivision of the State of Ohio to the full extent permitied by law. The aggregation
will oceur automatically for each person owning, occupying, controlling, or using an electric load
center proposed to be aggregated and will provide for the opt-out rights described in Section 3 of
this Resolution.

Section 2, The Board of Elections of Lucas County is hereby directed to submit the

following question to the electors of the unincorporated areas of the County at the general

election ont November 7, 2000;

I




A RESOLUTION AUTHORIZING ALL ACTION .
NECESSARY TO EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH OPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE 3

Shall Lucas County have the authority to aggregate the retail electric loads located
in the unincorporated areas of the County, and for that purpose, enter into service
agreements to facilitafe for those loads the sale and purchase of electricity, such
aggregation to occur automaticaily except where any person elects to opt-out?

The Clerk of this Board is instructed immediately to file a certified copy of this
Resolution and the proposed form of the ballot question with the Lucas County Board of
Elections not less than seventy-five (75) days prior to November 7, 2000. The Aggregation
Program shall not take effect anless approved by a majority of the electors voting upon this
Resolution and the Aggregation Program provided for herein at the election held pursuant to this
Section 2 and Section 4928.20, Ohic Revised Cade.

Section3.  Upon the approval of a majority of the electors voting at the election
provided for in Section 2 of this Resofution, this Board individually or jointly with any other
political subdivision, shall deveiop a plan of operation and governance for the Aggregation
Program. Before adopting such plan, this Board shall hold at least two public hearings on the
plan. Before the first hearing, potice of the hearings shall be published once a week for two
consecutive weeks in a newspaper of general circulation in the County.r The notice shall
summarize the plan and state the date, time, and location of each hearing. No plan adopted by

this Board shall aggregate the electrical load of any electric load center within the unincorporated

areas of the County uniess it in advance clearly discloses to the person owning, occupying,
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A RESOLUTION AUTHORIZING ALL ACTION
NECESSARY TQ EFFECT A GOVERNMENTAL ELECTRICITY
AGGREGATION PROGRAM WITH QPT-OUT PROVISIONS
PURSUANT TO SECTION 4928.20, OHIO REVISED CODE,
DIRECTING THE LUCAS COUNTY BOARD OF ELECTIONS
TO SUBMIT A BALLOT QUESTION TO THE ELECTORS
PAGE 4 '
controiling, or using the load center that the person will be enrolled automatically in the
. =

Aggregation Program and will remain so enrolled unless the person affirmatively elects by a
stated procedure not to be so enrolled. The disclosure shall state prominently the rates, charges,
and other terms and conditions of enroliment. The stated procedure shall allow any person
enroiled in the Aggregation Program the opportunity to opt-out of the program every two years,
without paying a switching fee. Any such person that opts-out of the Aggregation Program
pursuant to the stated procedure shalt default to the standard service offer provided under
division (a) of Section 4928.14 or division (d) of Section 4928.35, Ohio Revised Code, until the
person chooses an alternative supplier. |

Section 4. This Boeard finds and determines that al] formal actions of this Board
concerning and relating to the adoption of this Resolution were taken in an open meeting of this
Board and that all deliberations of this Board that resulted in those formal actions were in
meetings open to the public in compliance with the law.,

Section 3, This resolution shall be in full force and effect from and immediately upon
its adoption.

On the foregoing Commissioner Barlos voted ave

Commisstoner Copeland voted aye
Commissioner Isenberg - absent

I hereby certify that the foreaine : -
g TCZOmE is . ’
No. 2/ 30 gy of Resolion S ooy, BoSipn
. . ul ‘
Board of County (:‘onj;rnissi~:>m°?x)-’s,th ) : Nancy Poskat, Clerk

Lucas.County, Ohio, at jtg meeting
cnj%gw 2%. QWQ
Clerk of€ounty Commissiopers M
S ——— l




.

" Rolli Na N7 Driciied by Gesriary o Sinke,

2 Ctumen Priminh, (o
. a i .
: GERTIFIOATE OF BESULY mﬁi@i“ﬂ ox Q!i&‘_fiﬁ! 0R ISS.IE
Stale of Qklan ' d.;
ST R— }
. ¥
The Board of Dtactiong of. — Toeng - Craly bonby
wariifis Md&ad‘#ﬁmmﬁmmmmm - 3

4

Jmﬂmw-w_mmz‘.m_.._._._m

vods shafan the fellaring {isue ok as fnﬁ'm v

o, 2okl Lucan SOty bays the “"”"‘7 8 Aggregate. KAk twgail slantric lsede
J.ocal:nd. o the wiinecspes dted GReRE OF i ot erperero——

POKE AT

asTyice sgrewwants 50 emus.cm. Lax thuse hula :lle uala gnd pavease of slactvielny,

.m mmaetn T OTCUT | ik s, ek ear, Pl o W o Foiey — ICTEOE NI Ay Ty T icrn
ueson 41 alaets Lo opt tur, ail in scoordemes it au:m 928,20 of $he tkig Ravined

¥

ox Tae
Vat TR, 230 Mimtd w0 WW3E T ‘gl:‘if, ' o
77T SO . S SE— o 1221
Kha anvlits, s i o - pwrny
Potalsate cart on igrue? £ 11773
’ ) y g,
Witnesy arre affieial soretures el Taleds s ! DM ‘
1
. . i
205 pteondy, bt TR oty of _ NSEDEE I
+
iz Tata e Chuizpues

Cizz:.,.ﬂﬂ-‘/{ E : ‘

A L._..--.a..-.—.
) * tolnects 3. S!GCh

BOARD Q¥ BELTIONS

LUCAS Cosendy, Dbic

St D e A

o TR ALY

o




Exhibit A-3
Operation and

Governance Plan

Lucas County
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AMENDING THE PLAN OF COPERATION AND GOVERNMNCE
OF THE LUCAS COUNTY ELECTRIC

AGGREGATION PROGRAM - Septembar 20, 2001 M. 01=1428

Cotmissioner Barlog offered the following resdlution:

WHERERS, GSeotion 4928.%20 of the Ohlo Revised Code provides
that a l_:oa.rd of aounty commlzsionexs may agguegate the electric
loads wi.thin the unincorporated portions of its E:ounty and requires
it to adopt a plan to govern the operation of the aggxegation
program; and

WHEREAS, Section 4928.20 of the Ohio Revised Code reguires
that any county aggregation may occur only after & board of county
comuiesioners has offered a plan of operation and governance Lo the
public for its raviaw, has held at least two public heaxings
concerning the plan, and has formally adopted the plan as the
aggregation program’s plan of operation and governance; and

WHEREAS, a proposed plan has been offered to the public for
veview by thls Board and this Board has held public hearings
concerning the plan ou pecember 14, 2000, and December 15, 2000,
notice of each public hgaring having been pxinted in 2 newspaﬁ:er ot
general circulation through out the County for two consecutive
weeks prior to the hearings (in The Telaedo Blade on December %,
2000, and Dscenber 8, 2000)1; and

WHERERS, this Board adopted a plan of operation and governance

for the Lucas County BAggregation Program by Resolution dated
Decembey 21, 2000; and

ld—
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AMENDING THE PLAN OF OPERATION AND GOVERNANCE
OF THE LUCAS COUNTY BLECTRIC AGGREGATION PROGRAM.
BAGE 2

WHEREAS, the PUCO has since promulgated new Rules govarning
slectric governmental aggregatlon programs and thia Board ha§
signed a Power Supply Agreement with WPS Energy Sexvicss, Inc.,
poth of which reguire amendment to the plan of operation and
governance for the lucas County Aggregation Frogram praviously
approved December 21, 2000; therefore be it |

RESOLVED, by the Board of County Commigsionarws, lucag County,
ohio, that

Segtion 1: The Board hereby amends the Plan of Cperation
and Governance cof the Lucas County Aggregation Program previosly
approved on December 21, 2000, to conform to the PUCO Rules and -
Powex Supply Agreemsnt with WPS Energy Services, Inc. as set forth
in the Amended RPlan of COperatlon and Governmange, attached heusio
and incorporated hersin as Exhibit A,

Sagtion 2:  The Bowrd finds and determines that all formal
actions of this Bozrd conserning anmd relating to the adeption of
this‘resolutidn were taken in an open meeting of this Board held
in compliance with Ohio’s Sunshine Law.

gu the foregoing: Comuissioner Barles voted aye

Commissioner Copeland voted aye
Commissioner Isenberg voted aye

1o}
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ATTACHHMENT &

LUCAS COUNTY, OHIO
ELECTRIC AGGREGATION PROGAM

AMENDED'

As A Member Of The

Northwest Ohio Aggregation Coalition

For Additional Information Contact;
Martk Fryes
Palmer Energy

5650 W, Central Avenue
Toledo, Ohis 43615

i
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INTRODUCTION

The Board of Lucas County Commissioners, tagether with the participating
communitics of the Northwest Oblo Aggregation Coalition (“NOAC™), developed his
Tilesttie Aggregation Program Amended Plan of Operation and Govornance (¢ Amended
pian of Operation”) fu accordance with the govermwental aggregation provisions of
Section 4928,20 of the Ohio Revised Code, The Amended Plan of Operation provides, in

detail, the services provided under the aggregate, customer rights, ferms and conditions of
getvice, rate selling, and aggregate structure and formation,

The Taces Counly aggrepation program is designed to yeduce the smount
consitiners pay for electrie energy, The County will nol buy or resell the power for the
participants of the progrum. Insiead, the County will serve as the putchasing sgent for
the pragram end will negotiete a contrast with a competitive retail electric supplier to
provide firm, all-requirements sexvico 10 the members of its aggregation program. The
contrast will be for fixed price service 1o each class of customnors at a xate that is lower
than the standard offer from Toledo Edlson, Customer rights and terms of service are
discussed in detail in (his Amonded Plan of Operation and Governance,

Iucas County's Amended Plan of Operafion is in adhercnce with the
roquirernents of Amonded Subslitute Senaie Bitl 2 002000 a5 provided in Rovised Codo
Section 4928.20 and the Rules for Compeiifive and Noncompetitive Rotail Blectrle
Servies Standards Regarding Govenmmontal Aggrogation. The Amended Bill opencd
Qhio’s ratai} zlectrie warket on January 1, 2001, and authorized the combining of
multiple cloctric loads within and by a runicipality, an uaincorporated jownship or the
unincotporated aveas of the cownty by a board of county commissioners for the parpose
of purchasing ¢leciric generation and rolated services in Ohio’s compatitive relafl market,
The legislation sfsc provided the Public Utility Commission of Ohio (“PUCQ™) with
authotity to promulgate and adopt rules regarding govommental aggregation in Obio.
Lucas County’s Amended Plan of Opcration complies wilh the requirements of the

- povemnmental agavegation niles ss issued by the PUCO on Augus( 9, 2601,

A majority of the residents it the unincorporated ateas of Lucas County approved
» ballot issuc in November of 2000 authorizing the Counly to form an aggrogation
whordhy elestric consumers would be aulomatically ncloded in a large buying group
wnless, subject fo prior notics, they followed a stated procedure to optout, I s Lacas
County’s intent to represcnt ils electelc consumers int Ohle’s emerging competitive retail
lectde macket. Acling as a purchasing agent for its residents and small businesses,
Lacas County herchy jolns with other paricipating communities of NOAC and
antomatically aggregates ell cligible eleclrio consumers that do not ofherwise opt-oul of
the azgregate. Luoas County, s & meniber of NOAC, hes nogotiated the best safes for
¢leeldt yeneration and related services for elesicic consumers within the unincotporated
areas of the County. Any dleciric consamer in Lucas County has the sbility to decline
gavice, opt-out of the sggregate, end choose the incumbent supplier or any othw
altersalive electric supplior. The State of Olio allows the Divector of the Obio
Department of Develapment to aggregate eloctde consumers fhat participate in the
Pereentage of Income Payment Plan (“PIPP") throughont Ohio. Accordingly, customers

| L
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on PIPI’_ at the lime of the Opt-omt will not patticipate in Taucas Counly's oleciric
aggregation program,

1.  GOVERNMENTAY, AGGREGATION FORMATION PROCESS
1.1 Stalsory Requivemonts,

Laucas County, 43 part of NOAC, shall dovelop and ins\itute an opt-out aggregations Tho
proces of govornmental agprogation is sct out in Ohio Revised Code Section 4928.20.
‘lho seciion dofines two differsnt typce of aggrogation that may be caseled by 2
governmental entity — opt-in aggregation and opt-out aggregation. Optin sggregation
can oceur only with the prior consent of gach eteclio consumer, That is, the consumer
must pive its consent to be inchuled in the governmental aggrepation program, prior to
inpiusion. Undor the opt-out agpregation pravisions, aifl electric consumers within the
mpnicipality, iownship or unincorporated areps of a counly may be automatically
inclnded in the governmental aggregation program. Howovor, opt-out aggregation may
only oceur after the rajority of voters within a municipality, an unincorporated township,
or other unincorporaled arcas of the county authorize the formation of the governmental
aggregation. The governmental entity must adopt sn ordinance or 2 resolulion placing
Yo 15508 on the Dallot and voters must declde (ha Jasue in a genersl or spesiel election.
After oblafning majority voter approval, but prios to Incluslon in the aggregate, affected
custonters must be given notice entitling them to afirmatively elect not to be part of the
govermental ageregation program. Lucas Couuty oblained the support of the raajority
of its votors and ghall automatiesily inclide slectric consumors within the wiincorporated
areas of tho County in its aggropate, unless such consumers follow 2 proseribed procedurs

for opting out, -Lucas County’s opl-out natice, procedurs and period era diseussed in
Scotion VI below. .

12 EHCO Cerfification

In addition to yequiring the suppor( of the majority of voters within a municipality, an
untpeorporated fowmship, or the other unincorporaied wreas of the counly, Seation
492820 of the Ohio Rovised Code requires PUCO centification of govemnmcniel
aggregation programs, In order to cbtain PUCO certification, governmental enlitios are
soquired to complete and filo a certification gpplication. To maintain their certifiod
stalus, govemmental aggregeiors must comply with the PUCO’s Competitive and
Noncompetitive Retafl Rlectric Sarvice Standards Rogarding Governmental Aggrogation.
Luczs County filed for, and has obtained, corlification as a Governmental Aggrogalor.
The County, ud 8 member of NQAC, developed this Amonded Plan of Opcration and
Governances in compliance with the PUCO"s rules yegarding governmental aggrogation,
With the assistanes of its electrie goneration service supplier, Lucas County shall comply
with the PUCQ's governmental aggregation rules.

1.  RETAIL ELECTRIC GENERATION SERVICE PROVIDER
The County has sclected WPS Encrgy Services, fnc. (“WPS"} ss its electrc generation

service supplier. Lucas County shall serve as the purchasing agent for the County’s
sggrepation program snd has delegated to WES the responsibility implementing the

Kol
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County's aggregation program, WPS iz corlified as 8 Competitive Rotait Eleotris Service
(*CRES"} Provider by the PUCO; is cligible to receive Market Support Goneration
(‘MSG") end Non-MSG from FimstBrergy as = signatory to the Stipulation and the
Supplemental Agreement arlsing from the Rire{Bnergy Transition Plan Case; is a liconsed
Tedoral Tower Makser with the FBRC, has a Service Agrecinent for Network
Triegration Transmission Scrvies under FirstBnergy's Opon Access Transmission Tarifl
has a Scrvice Agreement undet FirstEnorgy's Market-besod Rate Taziff; hes fw corperafo
strycture to se}l both wholesale and retail firm powor; has demonstrated that its Electronic
Data Interchange {("ZDI") computar network is fully functional and cepsble of handling
the roquirerents of the relail eleoiric customers in tho unincorporated areas of Lucas
County; has the marketing ability to reach the relail ejeotric customors in the Coonty and
the ability lo educate them on the Countys agpregaiion programs; has a fully staffed and
trained call center capable of handling evstomcr calls related to the County’s progtam;
has establish & foll-frec number as requited by the PUCQO for customer service and
complaints related to the County's sggregation program; aud shall assist the County in
[utdltiog requirements imposod op the Lucas County spgrepation by the PUCQO.

Il AGGREGATION SERVICES

WPS shall serve 23 Lucas County’s CRES Provider and withy the sssjstanco of the Caunty
and/or the County’s authorized agent WPS shail porform the following funciions
regarding the County's sggeegation propram: assist the County in fulfiling PUCO
requirements including the {iting of required reports and the compliancs of this Amended
Plan of Operation with PUCO niles; analyze ousiomer information provided by Tolado
Bdison to idontify cligible custorners within tho County’s gorporate Hmits; develop the
progrant’s ratcs, tevms asd conditlons of service and spt-out notices; distribnte required
notices o slectric consumers in the unincorporated areas of the County; conduct the opts
out process; notify Toledo Edison of the customess in the County's sggregate; notify
customers of servico siart dates; undertake ail BDI responsibilities and interaet with
FlestBnergy regavding the same; piovide customer scrvics eud support ps diesusscd
herein; develop cotsumer education materials; comply with the PUCO's eavitenmental
disolosuro requiretonts; inform customers that move into the County afler progran start
up of the program and of thair ability to opt-out; address all customor complaints as
discusaed herein; administer the eradit and collection procoss; provide new program ratey
at the ond of the initial twa year torm; notily customers of the prograny’s new rates, torms
and conditions of service and of thoir sbility to op-ott et #0 chargo at that tmé; and
othorwise implement this Amended Flan of Operation and Governance,

V.  POWERSUPPLY AGREEMENY

Lucas County and YWPS have cniered into a binding Power Supply Agrecmeat for the
proviglon of services to the County’s aggregated eloctric consumers, Resolution No. 01-
1363 authorizes the Cauaty’s enicring such Agreoment. The terms and conditions of the
Agreement govem tho implementation and administration of the Couniy’s aggregation

pragram. A copy of Resolution Ne, 01-1363 and the Bower Supply Agreement approved
therein is attached horeto as Aftachment A,
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Y. RATESETTING

Lucas County, as u patticipating member of NOAC, and WPS have ncgotiated rates for
the first two (2) years of the fowm {4) year Lusas County-WPS Agreement. The tates are
ag provided in tha Power Supply Agreement and are fixed for the injtial two year porfod.
WPS will pay tho §5 switching fee imposed by the local utility. No Jator than fhe twenly-
first month of scevice, WPS and Lucas County, 88 a momber of NOAC, shall negotiate
zates for the final two years of the WPS-supplied program. 'WPS shall pravido rates for

the program based primaxily on the then cument cloctrio power matket prices and any
MEG or Non-MS G available.

VI. CREDTT AND COLLECTION POLICY
61  Rilling

- Customers will eontinue to reccive a monthly bifl from Toledo Edisen, which will
juctude charges feorm WES for the cleatrio generation partion of their bill. Custonters ave
billed according to their Toledo Ddison bifl eycle. Tolsdo Bdison billa customets
monthly, in 21 billing cycics throughout the month. WPS will usc Firatinoergy’s rate
ready consolidated billing method initially bul may perform consolidated billing on
bohalf of the local distribution company once the PUCO mles regarding the samc are
fipalized, In the event that WPS should declds to separately bill customers for generation

charpes, it will only do so sfter oblaining the County's prior approvel atd afier providing
prior notification to the customer. '

82 Eaymen{Temns

Custoraers axe required to pay their ontire Totedo Edison hill in 2 timely manner to avold
lato charges and to maintain good standing ia the progyam. Al payments are applicd (o
the Toledo Edizson portion of the bil] first. 'WPS's charges will be paid after the amount
owed fo Toledo Hdison is paid in fill, Pailure to pay the ful) amount due, including
WES's charges, will lead to termination from the program. The Toledo Edison notices

will include Toledo Edison's charges 1o the customer and will not include WPS's
chatfres, WPS's past dus notices are discussed below.

63 GCollsstion Procsss

Customners are obligated to keep their sccounis curreni.  If WPS doss not receive
payment by the bill due date and an account balance exceeding $25.00 remains past due
for thixty (30} days at the time of billing, a written ten {10) day Past-Due Notics will be
issued. Accounts with a balanco exceeding $25.00 past due sixty (60) days at tho time of
billing, and that were previously issued a Past Due Notice, will bo issued  ten (10) day
wiitten Notification of Intent to Terminate Letter. Accounts remaining past due after the
ten (10) day Notification of Intent to Tenninate Jotter will be sent 3 Program Termination
and Payment Roquest Notice. If gmounts owed to WPS are nol paid in full within fifieen
(15) days olissuance of the Program Termination and Payiment Request Notice, accounts
with balances exceeding $25.00 past dug will bo torminated from the Aggrogation
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Program and retwrned to Toledo Edisen. Customers with accaunts retummed fo Toledo
fdison for non-paymient are obligated to pay WES the remaining balance on the sccount.
Customer 2ccounts continuing a2 past due after torminafion fiom the program dae o

yonpayment may be tumed over to a eoliection agency and reported to the oredit bureay,
afier ten (10) days" writtcn volification.

Yl PROGRAM ENROLLMENY

Lucas Connly’s olecirio aggregation s an “opt-ont™ aggrepation program. Accordingly,
customers Will be antomatically included in the County's aggregation program tnless
they comply. with the program's opt-out procedure discussed in Section VI below.
Custormers who wish, to patticipate and remaln in the Couty’s aggregate nced not take
any action, These customers will be automatically enrolled in the Couniy's program.

. Bnroltment shall commence wilh the start of service and shall continue for 2 two (2) your

petiod. Customers will be notified by WBE when sorvice snder the program wiil begin
which shall cotneide with the switeh froym thetr cutreat supplier.

VI ORFT-OUT PROCEDURE AND TERMS
8.1 Oplsout Process

‘WPS will fmplenient the opt-out process on behalf of Lucas County and perticipating
members of NOAC. Pdor to commencement of service, WPS will utilize cnslomer
information provided by Tolodo Bdison to notify i) eligible retai] eloctric consumers in
ths unincotporated areas of Lueas County of their sight to opl-out of Lucas Conaty's
Blectrie Aggregation Progtam. Eligible Consumers shall be residential or commercial
customers in the County that aro not otherwise designated by Toledo Edisen #s PIFP
custoruers at {he ime of the Opt-out Perlod or aro olherwiso desmed ineligible to
participate in the County’s Aggregation Progrem. Bligible Consumers will recelve by
msil a potice disolosing: the Program’s rates; ferns and conditions of secvive; general
juformation teleted to the Program; and the Counly's membership and association with
MNOAC. The notice shall clearly provide instructions on how 1o opt-out of the program,
which shall be by rcluning a posteard or cafling & designatod number. The Opt-out
Period shall bo a twenty-one (21) day period. Bligible Consumers shall have twenty-one
{21} days from the date of the postmatk on the notice 1o indicate their intent to opt-out.
Efigible Consumers that do not follow the proscribed opt-out procedurc shall be
automatically included in the program, It is the cusiomer’s rosponsibility to notify WPS if
they are inadverlently switched and are not = Toledo Edison customer in the NOAC
participating cormunities listed above. WPS shall notily Toledo Bdisor/FirsiBnergy of

- Luecas County’a Rligible Constmers to be switched to service under the Pragram.

82  QOntout Privilsces

Lucas County’s Toledo Bdison customers may opt-out of the County’s Aggregetion
Program at no charge under tho following circumstances; a) during the inilial opt-out
period; b} at the end of the (wo year Barollment Period; o) if they move from their eurront
place of tesidence to a new place within NOAC they wilt automatically be totninated
from the progeam until the next quarterly refresh; or d) if WPS’s rates cxeeed those in

A0
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Tofedo Bdison’s Standard Servies Qffer. Participants that desire (0 opbout of {he
County’s aggrepation program any other time may bo subject to a 325 switching fce,

83  Relum to Toleds Bdison Service

Customers (hat opt-out of Lucas Copnty's Aggregation Program will defanlt to Toledo
Edis?p's Standard Service Offer, wutil the consumier selects an altemate geveration
mupplier.

84  Switching to Othor Suppliers

Aggregation Program patticipants that switch (a a different generation supplior aftor the
sxpitation of the enroliment poriod will be allowed o do so in correlation with the
conturner's pext achodiled meter read date, Switching o & differont generation suppier
on the noxt meler read dato, howsver, will ocer when the next ynefer read date §s 13-
buginess days or more from the date of the congumer’s notice of intent to opt-out of the
Aggrogation Group. IF notification is less than 13 days this may result in tio consumer
being with their current supplier or WPS for en additional 1.2 months. Conswmers
choosing to switch, outside of the opt-out period, may be subject to a $25 switching feo.

Notifleatlon of intent to opt-out of the Aggregation Group may be made by contacting
WES by tolephone or in writing,

.  JOINING THE PROGRAM AFEER STARY-UP

81 NewLucas County Reaidents

Residential customers that move {ute the unincorporated areas of Lucas County after the
concinsion of the initial Opt-out Period shall have the spportunity (o join the County’s
Aggregation Program at the rmies provided in the Power Supply Agreemonl. These
castomers may call WPS for information on jeining the program.  WPS will conduct &
guatterty Opt-out Porled subject to taceipt of new custorser informaation from Toledo
Bdison. 'WPS will inform new residents of the County's automatic sggrepstion program
and of their ¥ight 10 opt-out of the Program, ‘The Opt-oui Period shall be twenty-one (21)
days. The two {2) year envoliment term shall be modified to conclude with that of the
gonerat Lucas County aggregation pool.

82  Cudomer Movetneant Within Syivania

Lueas County’s Aggrogatlon Progmam participsnis that move from one looation io
nother within the unincomperated ureas of the County shall vetain theix participant stetus
gt the Power Supply Agreoment price, However, these custornars restrve the right to opi-
out-of the program at no cost if they changs thelr place of residence. i the customer
moves within the NOAC area thoy will be terminated from the program gnd will revert
besk to Toledo Hdison until the next quacterly refresh. At that time they will be givon en
oppottunity to re-foin the program ot the provious rate.
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Tolods Edison customery in the unincorporated areas of Lucas County sy join the
County’s Aggrogation Program after the expiration of the initial Opt-out Period by
contacting WPS, Burollment and gervicr activation shall be subject to the written
policics of WPS. Rates for euch customers shall be at the Power Supply Agreement
price, or at 2 market-based price, subject to the policies of WPS,

X.  RELIABILTY OF ELECTRIC SERVICE

Rov the protection of retail clecirs consumers in Ohlo, the PUCQ has adopicd milcs
goveming the minimum sorvice, quality, salély, and reliability practives for focal utilities
like Toledo Edison, The rules provide standards for inspection, maintenance, repair, end
yeplacoment of the Sransmission and distibution lines of each local utility. The rules also
fmpose standards on wtilities anch as Toledo Bdison for system operation, reliability, and
safoty during emevgencles end disasters. Taledo Bdison wili cottime (o eaintain and
servico ils electric tranemission and dislribution facilities iv the unincorporated arcas of
Lueas County, Thoe only thing that changes for the Toledo Bdison consumers in the
Counly that partioipate in the Aggregation Group is the generation supplicr, For the

memmbers in the Connty’s Rloctric Aggragation Program, the goneration snpphcr is WPS
Euergy Scoviecs, Inc.

Xl  CUSTOMER SERVICE
WPS shaH provide » fully staffed, 24 hour a day, cuslorner sorvice ataff. Tho suff will

address local questions or concerns related ta the program. Lucas County's customors
may ool toll froo to: 1-B88-600-8735, Customers may confact WES in writing at i3

Clevcland Ohio office at: WES Energy Socvices, Ino,, 13ank One Cenler, 600 Superiot,

Suite 1300, Cloveland, OH 44114.
XiI, CONSUMER BBUCATION

WES will davelop a retail slectdie competition consumer edueation plan for retail slectrle
consummers in Lucas County and the ofher pariicipating members of NOAC, The
edutation plan will focus on the needs of Toledo Bdison curtomers in the NOAC, bul
may flso addrese any unique retail eleciric competition educstional nceds of Lucas
County’s eustomers. WPS will, whers practicable, provide consumer cducation messages

that aro conalstent with the messages of FirstEnergy, Toledo Edison's local campaign,
and the statewido consumor education program,

Xid, DISPUTE RESOLUTION

WPS will attampt 1o sasolve all customer complaints in a thely and good feith manner,
Initial rosponse to the customer’s concem will asour within five {5) calendar days of
coroplainl, WPS will investigale customer complalnls received from the Public Utilities
Commisgsien of Ohie (PUCQO) end provide & status veport {0 the customer and the PUCO
within five (5} calendar days. I an investigation inlo 2 complaint received from the
cusiomer or & complaint referred by the PUCO is not completed within fourteen (14)

R~
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calendar days, then 2 status report will be given to the custoroer, and, if applosble, the
PUCO. These sialus reporls will bo glven overy five (5) calendar days until the
investigation is complete, unless the action that st be taken 1okes longer than five (5)
days and the customer has been notificd, Final rosuits of 2 Commission-refomed
complaint will be provided to the PUCQO cither orally (phone} or in writing (o -mail,
wiitton comegpondencs), no laer than five (5) calendar days after the investigation is
completed. Tho final results will be pm‘&'lded in writing to the customer nio later than five
(5) calendar days after the {nvestigation is compleled. Customery reisin the right to
contact the PUCO segarding complaints and disputes. 'WPS will provide customers wiily
the curzent address, tolephone whmbers, mcludmg TOD/TTY lephone mambers, of the
PUCO, Records of customer complaints will be retained for ono (1) year afier tho

. ocourrence of the complaint. A copy of the complaint record wilt be provided to the
BUCO within five (3) days, ifrequested. '

'XIV. GENERAL PROVISIONS
141 Goveming Law

Service under the Aggregation Program shall be governed by the provisions of thess
Rules and Regulatious, the Coucty’s Blsctric Aggregation Program Arscnded Plan of
Opewtion and Govemance, the Lucss County-WPES Power Supply Agreoment, the
Resohutions of the Board of County Comumissioners, Lucas County, Ohle, and the rules
and repulations of the Public Ulilitics Cormmission of Ohioe,

142  Taxesgud Fees

Any taSces, dutios, fues or charges lcvled apaingt WPS by any goveminental of reguiatory
antity or paysed through to WPS by capacity or energy shal] bo passed through by WPS
and paid by the customer. WPS shall provide the customer written notice and detailed

description of such chargss if anch information has pot been included in previous
commupications.

143 Additional Equdnment

If additional metering or monitoring oquipment i rcqumd by Teledo Edison, such
metering or mondtering equipment shall bo instalicd st customer’s cxpense, Customet

shiall cooperato as necessary with instaliation of additionsl metering or monfloring
¢equtlpruent.

144 Cuglomer Information
Nelther the County nor WES shall rolease an Aggregation Program pa:lwlpant & social

sepurity number or account number without the program participant’s wrilten consent,

WPS shall not release information on customers that have opted out of the program
without the prior writton canseat of the customer,

A3
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145 PaymeotHisley

Aggegation Pragram Sitomers shall hivs Che xight ta raquost, without ohatgd, Ainm
WS fhe tustomes’e poymoent history faz aperiod of up to twerty-four (24) monthe.

XV, ADOPTION OF AMSENUED FPLAN OF OPERATION AND-
GOVERNANCE : _

Tids Ameoded Blan of Operationt snd Governance shafl bo subjoct to e sWoplon of the
Beard of County Commissionets; Tussa Coundy, Ohfe. A copy of the Dousy's -~
Resolution No. 04-1828 _ _ adopfing s Awendsd Plan of Operation is attached
Toreta a8 Altashmend €.

Futher modificathing 1 the Amended Plan of Opaeation und Govermnos aftne sdopiions
witl pequiva approved of tha Beard of County Comtisfonery, Liness Cowty, Chio,




XvI. COMMERCIAY, SERVICE PROVIDED EY-FIRSTENERGY SERVICES, INC.

Copsistert With te Provisions of this Amended Plan of Dperation snd Goversancs sod with the
Power Supply Agrsement enpered into with WPS By Services, Ino, reforenced in Section IV
herein, Locds County and FirstBnargy Services, Inc, ("FES™) have entorad it an sgreement in
provide sgexegated alectic generation service fothe Prgran's canmercial cmemmers. Reaoluton
Np, O~ anthorized the Connly to enter into the Master Agreenent o Provids Socvices to
an Aggregated Gronp with FES, whichprovidesservice to myof the Progrem's suomeredal slestrie
consumeys Whase dempnd doeg niot exeesd 300KV, Sections W through XIV, kinlnsive, of thisPlan
ghall waot be pplicabla ta the provisien of servicss underthe Master Agreensy for its Tan: with
the axception that conduct of fhe Opt-Out provided for in the Muster &gneement dll bo dons
copeister? with the twenty-ons (1) day Opt-Out Period provided for in Section 8.1 hegein. Tothe
mxtent that ere is any discrepancy betwoen this Plan and the Master Agreemiant, the teems xad
provisiont of the Master Agreemert shail pojem the County's Program &2 to soaymerelsl slacide

consumers for the Agreement’s Tem, A copy of the Masier Aprsement ie attached herets ps
Attachment D,
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October 6, 2016
Re: Great news — NOAG’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

Dear Resident,

Your community’s aggregation program provides you the opportunity to save money on your electric bill. These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens 1o gain group buying power for the purchase of electricity from a retail electric generation provider
certified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is
your chance {0 join. if you're already participating, this is your opportunity to extend your savings. There is no cost for
enroliment, you will not be charged a switching fee, and you do not need to do anything to participate. Please see
the enclosed FAQs for more information,

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The NOAC program was approved by voters in your community in November 2000,

Your Electric Utility Price Term End Date | Opt Out Deadline | E27Y Termination
Ohio Edison or Toledo Edison | 6% off Price To Compare May 2017 October 27, 2016 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compara by 100, then multiply by 0.06 {6%) to determine your
savings per kWh. Mulliply that number by your total monthly usage. The final rumber is how much you can expect to save each month
you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you ave not obligated to participate in the community's electric govermmental aggregation
program. If you do not want to participate in this savings program, you have until the opt out deadling to return the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a notice at least every three years asking if you wish o remain in the program. If you leave the program at any
cther time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community's electric govemmental aggregation program, you don't need to take any action
when this letter arrives, If you are currently enrolled in the community's aggregation program, you will not receive a letter
from your electric utility.

Yaur electric utility will continue to maintzin the system that delivers power to your hame - na new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Soltutions charges included. The only thing you'll notice Is savings.

If you have any questions, please cali FirstEnergy Solutions toll-free at 1-B66-636-3749, Monday through Friday,
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Northwest Ohio Aggregation Coalition

P.S. Toreceive these savings, you should not respond. Retumn the opt-out form only if you do not want to participate in
your community's electric governmental aggregation program.

QpT7-0QUT FORM - RESIDENTIAL ELECTRIC GOVERNMMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrollment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By returning this signed form, you will not be part of your community’s electric savings program.
D I wish to opt cut of my community’s electric savings program. {Check box to opt out.)

Service address (City, state and zip);

Phone number:
Account holder’s signafure; Date:
Mall by October 27, 2016 to: NOAC Electric G ital Aggregation Pragram, 341 White Pond Drive, Bldg, B-3, Akron, Ohin 44320

Lt



Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Chio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to aliow the community to contract for an electric generation supplier on their behaif.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form.

If 1 join my community’s governmental aggregation program, who will deliver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will he responsible for the delivery of power to your home or business. Since your electric utifity
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage. '

Is your price for residential power fixed, or does it vary?

in this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month {based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

if | am already a member of this program, why am | receiving this letter?

As a current member of your community's electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“Opt out” means that you can decide not to participate in your community's electric gevemmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community’s competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
if you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline.
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Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Seolutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an altemnative generation supplier. A list of competitive electric suppliers certified by the
Pubiic Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

if | join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing. '

Canl stiil have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bill will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

| receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

if | leave this program at a later date, will | be able to keep the credits | get from my utility for having ali-
electric space heating, electric water heating and/or load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel vour
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions

These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either (a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affirmative consent, these Terms and Conditions and the enrollment
information on the website are your agreement ("Agreement™). If
you choose to remain in the community aggregation program by not
"opting-out" or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.

FES is certified by the Ohio Public Utility Commission ("PUCO") o
offer and supply electric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES") provider, FES will
supply the electric generation to yowr Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES sets the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS

Generation Service - The production of electricity.

Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU™").

Distribution Service - Physical delivery of electricity to

customers by EDU.

RIGHT OF RESCISSION

If you do not opt-out or you give your affirmative consent and are
enrolled to receive generation service from FES, your EDU will send
you a confirmation letter. You will have the right to rescind your
enrollment within seven (7) calendar days following the postmark
date of the confirmation letter by following the instructions
contained in the letter. The Right of Rescission only applies when a
customer switches to a generation supplier and not on renewal
enrellments. Your EDU will not send a confirmation notice upon
any renewal of this Agreement. Should you choose to opt-out of
your community's program, you will be served by your EDU's
standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code unless you choose an alternate supplier of
electricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only ecligible residential customer accounts not
enrolled in the Percentage of Income Plan Program (PIPP) and
eligible small commercial customers may enroll in this offer with
FES. FES reserves the right to refuse enrollment to any customer
with an outstanding electric bill balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Generation,
and Generation Related Charges. You will be billed at 6% off
your EDU Price to Compare per kilowatt-hour per billing month.
Your Price to Cormpare consists of bypassable transmission,
generation and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system,
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These are the charges that you would avoid for that billing
period when you switch to FES.
Your price per KWh will vary because it wiil always be a
percent off the Price to Compare, which may change based on
any changes made by the EDU in its calculations. In addition to
FES' charges, you will be charged by your EDU for distribution
and varions other charges. FES reserves the right to unilaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.
In the event that any change in any statute, rule, regulation,
order, law, or tariff promulgated by any court, governmental
authority, utility, Independent Service Operator (“ISO”),
Regional Transmission Organization (“RTO”) or other service
provider, or any change in operating procedure, alters to the
detriment of FES its costs to perform under this Agreement,
FES may pass through to Customer such costs or revise the
pricing under this Agreement to eliminate the impact of such
changes. Before any such pass through or price revision, FES
shall provide notice to Customer of the changes and the date
upon which such pass through or revised pricing shall be
effective. Customer shall pay the pass through costs or revised
price described in such notice, and all other terms and
conditions of this Agreement shall remain in full force and
effect.
As a part of your community's
program, your service from FES will commence with the next
available meter reading and after processing of the enroliment
by your EDU, and will continue through May 2017, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.
Customer and FES agree that any such regulatory action is a
force majeure event. Should the program be terminated, you
will be returned to the standard service offer or its successor.

. Billing. You will continue to receive a single bill from your

EDU that will contain both your EDU and FES charges. FES
does not offer budget hilling. If you do not pay your biil by the
due date, FES may cancel this Agreement after giving you a
minimum  of fourteen (14) days written notice. Upon
cancellation you will be retwmed to your EDU as a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges.

. Penalties, Fees and Exceptions. If you do not pay the full

amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions. If this Agreement is
not rescinded during the rescission period, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a different price. There will be a
325 charge for each residential EDU account and a 350 charge
Jor each commercial EDU account if you lerminate this
Agreement for any other reason, except as expressly provided
herein. Should you cancel service with FES and return lo
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers.
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Customer Consent and Information Release Authorization.
By choosing not to opt-out of your community's aggregation
program or to affirmatively join if, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES 1o obtain information from the EDU that  inchudes,
but is not limited to: biliing history, payment history, historical
and future electricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if
your credit standing is satisfactory before accepting your
enrollment request. This Agreement shall be considered executed
by FES following acceptance of your enrollment request by FES,
the end of the 7 day rescission period and subsequent acceptance
of the enrollment by your EDU. )
Contract Expiration. At least every three years, you will be
given the opportunity to opt-out of your community's aggregation
program at no cost. You are responsible for arranging for your
efectric supply upon termination of this Contract.

Dispute Procedures. Contact FES with any questiong
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F BAM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www . firstenergysolutions.com. If your complaint
is not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7826 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at  www.PUCO.chio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toli free) from 8:00 am to 5:00 pm weekdays or at
www.pickocc.org,

Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent,

FES' environmental disclosure statement is available for viewing
on our website - www.fes.com., You agree that FES will make
the required quarterly updates to the statement elecironically on
our website. We will also provide the information upon request.
FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO.

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's elecirical system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDU.
Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any customer to the EDU if the
customer's rate code is changed and the acconnt is no longer
eligible for this program.

. Warranty. FES warrants title and the right to all electricity sold

hereunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAFPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, ¥ WHETHER STATUTCRY,
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EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING
OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE,


http://www.PUCO.ohio.gov
http://www.pickocc.org
http://www.fes.com

