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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information directly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Maumee

Address 400 Conant Street, Maumee, Ohio 43537

PUCQ Certificate # and Date Certified 01-045E; 1/14/2013

Telephone # (419) 897-7117 Web site address (if any) www.maumee.org

A-2  Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Gevernance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to

Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

o Terms and conditions of enrollment including: =
= Rates AR

Charges =T

= Switching fees, if any o S

e DPolicies associated with customers moving into/out of aggregation area” ™2 -
Billing procedures . Z5 L
Procedures for handling complaints and disputes including the toll- free oy
telephone number and address for customer contacts n :

Tis 18 vo certify th |
at the wmagssa a; {
?ggﬁzzzs gnd completea reproductgon ogp:agl:.:ig ?i? 8
%dcmri : eliver in the regular course of busitez’ear‘
o cian. Date Processed

—



http://www.maumee.org

A-4  Exhibit A-4 Automatic Aggregation Disclosure -“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Beth Tischler

Title City of Maumee, Law Director

Business address 400 Conant Street, Mauwmee, Ohio 43537
Telephone # (419) 897-7070 Fax # (419) 897-8924
E-mail address tischler-beth@maumee.org

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Beth Tischler

Title City of Maumee, Law Director

Business address 400 Conant Street, Maumee, Ohio 43537
Telephone #_(419) 897-7070 Fax # (419) 897-8924
E-mail address tischler-beth@maumee.org

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 400 Conant Street, Maumee, Qhio 43537
Toll-free Telephone #(877) 208-4474 Fax # (419) 897-8924
E-mail address tischler-beth@maumee.org

Signature of Appllcant & Title

: nand subscribed before me this 5]% day of /( é)v LA
)47&/0%24 /ﬁ)@«»/?{?//

Signature of ofﬁcnal admmlstermg oath Print Name and Tn.’le

My commission expires o C f_ / /2;5 /ZO Z,f)
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/) f AFFIDAVIT
State of J O

58,

(Town)
County of L Af d :

%{% ) { Mfﬁant, being duly sworn/affirmed according

aw, deposes and says that:

He/She is the é QQQ i)]VCC‘h{—(Ofﬁce of Affiant) ofl

ame of Applicant);

That he/she is authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipis, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division {A) of Section 4911.,18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, aftests that it will timely pay any assessmenfs made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohie Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commnission.

It applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, atiests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any

change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant wiil docket the final opt-

out {inciuding beginning and ending dates of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.

Ko Q. TWL&N, Hoco Vereetor

Signature of Affiant & Title

Sworn and subscribed before me this Zt 5 day of M §2 lg ‘(Q
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My commission expires on
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Exhibit A-2

Authorizing Ordinance

City of Maumee



ORDINBNCE NO. 151 -2000.

AUTEORIZING EXECUTION OF GOVERNMENTAL AGGREGATION
COOPERATION ACREEMENT WITH TEE CITIES OF TIOLEDQ,
OREGON, SYLVANIA, NORTHWOOD, PERRYSBURG, VILLAGE QF
BQLLAND, AND ILUCAS COUNTY BQERD OF COMMISSIONERS
RELATIVE T0 A JOINT GOVERNMENTAL ELECTRIC
AGGREGATION PROGREM, AUTHORIZING AND DIRECTIRG THE
ADMINISTRATION TQ FILE AN  APPLICATICN FOR
CERTIFICATION AS GOVERMMENTAY, ENERGY AGGREGATCOR
WITHE THE PUBLIC UIILITIES COMMISSION OF 0H1Q, AXND
DECLARING AN EMERGENCY. '

WHEREAS, Chio Revised Code Section 4928.20 provideg that
municipal corporations and boards of county commisstoners may
aggregate the electric loads within their junigdictions and
enter into agreements Ffor the sale of electriciiy to serve
such loads; and .

WHEREAS, Ohlo Revised Code Section 4928.20 further provides
that such mmilceipal corxrporations and boards of county
commnisgioners wmay exercise their aggregation authority
jointly; ang

WHEREAS, the tities of Toledo, Maumee, Sylvania, Oregon,
Northwood, and Perxryshurqg, the village of Holland, and the
Lucas County Board of Conmi:ssioners desire to jolntly exercise
their aggregation authority in order to minimize the time and
expange of creatlng an aggregation program and to maximize the
potential for rate savings ta their resgidents; énd

WHEREAS, it 1s necessary to immediately begin the work of
establishing the Joint aggregation program and filing for
certification with the Public Utilities Commission of Ohio
subject to the approval of the aggregation program by the

electorate in order to gecure the limited amount of low cost




power évailable in the Toledo Edison service district:

NOW, THEREFCRE, BE IT ORDAINED by the Council of the city
of Maumes, Lucas County, Chio:

SECTICN 1. The Mayor and Municipal Clerk are hexeby
authorized and Instructed to execute and enter inte an
agreement with the cities of Toledo, Oregon, Sylvania,
Northwood, and Ferrysburg, the village of Holland, and the
Lugas County Board of Commissioners to establish and operate
a joint governmental aggregation progra;n within the borders of
the signatory communities. ‘

. SECTION 2. The agreement shall provide for the conditional
execublion ofF the agresment prior to the certification of the
vote of the :lM,aamee alectorate for planning and organizational
purpeses only, In -the event that the aggxeg’atioxi isgue is
disapproved by the Maumee elecﬁcrate, Haumee’s conditional
execution shall be revoked and Maumee shall ke relieved of all
responsibilities, obligations, and Dbenefits wunder the
agrasment.

SECTION 3. The Administration 1s authorized and imstructed
to obtain certifization from the Publié Utilities Commission
of Ohlo to operate a governmental aggregation program.

SECPION 4. The Administration, in conjuncﬁion with the
aother named commtmities, is anthorized to seek proposals from

energy marketers to supply the commmnities’ residents with

‘electrical energy under the joint aggregation program.




SECTION 5. It is hereby found and dstemined that all
formal actions of this Council concerning and relating to the
passage of this Ordinance were adopted in an open meeting of
this Council, and that all deliberations ¢f this Council and
cf any of its cowmittees that resulted in such formal action
were in meetings open to the public, in compliance with a1l
legal requirements Iincluding Sectionm 121.22 of the Ohic
Revised Code.

SECTION 5. This Ordinance is hereby declared to be an
emergency measure and shall take effect and be in force
immediately from and after its passage. The z:éason for the
emergency lies in the fact that this Ordinance is necessary
for the immediate preservation of the publiic peace, health and
safety irn that The ‘this Ozdinance 18 z:equ.irad. to Dbe

7 immediately effective in érder for the MMStmtim to begin
preparations for the creation of a govermmenial aggregation
program within 2 competitive time frame.

Vote on emergency clause: Yeas 7 Nays g
Pasgsed as an smergency measure: November 6, 2000.

ATTEST:

X
¥unicipal Clerk




Exhibit A-3

Operation and Governance
Plan

City of Maumee
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INTRODUCTION

The City of M . (o, together with theyarticqmung commumities of the Northwest

Obio Aggregarion Conlitiof {*NOAC™) daveloped this Elecisic Aggnegation Program Atuended

PlanufOpemhonmﬂGMm(“mndedleongemhn”}mmrdmmm

governwental aggn jbrovisions of Section 4928.20 of the Ohio Revised Code. The

Amended Plan of Operstida provides, in detail, the services provided under the sggregate,

customer cights, talmsanj&condiﬁumofservim. Tafe setiing, and aggregate stuchurs and
formation. 1
-

The Maunee & fon prograni is desigued to reduce the anonnt consmmers pay for
electric energy. ‘The City Wil not buy or resell the pover for the participants of the program.
Instzad, Maumemllsem‘f ﬁzapmwasmgagantformepmgmmdwﬂImgoﬁmammw
with & competitive retail @fecttic supplier fo provide firm, all-tequirersents serviee to the
members of its aggregatios program. The contract wiil be for fixed price secvice tn each clats
of customers & 3 fate that i Towes than the standaxd offer from Toledo Fdison. Customer siglits

Mmmofmi@mﬁwm&mﬂhmmmmo?mmamewmm

Mavmee's Ame T of Operation i in adherence with the requirerents of Amended
Sabstitute Senate Bill 3 of a3 provided in Revised Code Seetion 4928.20 and the Rules for
Competitive and N jtive Retail Hlectric Servige Standarde Ragarding Governmental
Aggregation, The Ameodad Bill opened Chio’s retal} electric madket ont Jannacy 1, 2001, asd
- guthorized -the ::ombiniug of revitple elestric loadr within and by a mmnapa]ity am
umnco:pomtodtownshp&thzunmwrgormdmseftbemuntybyahuam of county
commissicners for the muphee of purchasing electxic genaration axd refated services in Ohio's
conapetitive retad] market. [Ehe legisiation also provided the Public Utility Commission of Ghio
(*PUCO™ with authority 9 provmdgate and adopt rales regarding govermmental sggregation in
Chio, The City of Maumed’s Amended Plan of Opezation complies with the requirements of the
govemmentalaggmgatisn a3 fssned by the PUCO on August 9, 2001,

A majority of Maﬁmcc s residents approved a ballot issue in Novembar of 2000
authorizing the City to ftmrﬁan aggregstion whmby electric consumers would be automatically
inchadest i o 1srge buying gwp tmiess, sabject to prior notice, they foliowed a stated procadure
to opt-out, It is Ma smmmmpmmme!emmmmmmmsmm
competitive retail electiic | Acting as a purchesing agent for itz residents and small
businesses, Maumee herdBy joim with other particlpating commupnities of NOAC and
sttoratically aggregates aff eligible electric consumers that do pot otherwise opi-out of fhe
er of NOAC, has negotiated the best retes for electric genaration

iCtic consumery within the City. Any electric consumer in Manmss
has the abﬂnytodcchues&ma apt-out of fhe aggregaie, and choose the hocumbent supplier
or any other altermtive ele supplier. The State of Ohdo allows fie Direotor of the QOhin
Departiaent of Developmei#to aggresate eleciric consumers that participate in the Percentsge
of Income Payment Plag { PP7) throughout Ohio. Accordingly, costoiners an PIPP at the thne
of the Opt-out will not ate in Manmes’s electtic sggregation program.

ll{ B s
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I. GOVERNMENTAL AGGREGATION FORMATION PROCESS

i1 Statutory Requigaents, ' .

Muumee, as patt of NOAC, shall develop aud jnsifinte an opt-out aggregation, The process of
governmenial aggregetion fs set out in Ohio Revisad Coda Section 4528.20. The section defines
fwo different types of aggfegation that may be esacted by & governmental entity ~ opi-in
aggregation and opt-ont aggiegation, Opt-In aggregatios caz.occur anly wifh the prlor consent
of each clesitic copsimuer.  That is, the engsumer st give {8 consent 10 be intinded in the
governmental aggeegation progrem, prior to iclusion, Ueder the ont-oii aggregstion
provisions, ali slectric confnmers withid the mwwicipality or tovwnship may be 2utomsticelly
weiuded fa the governmentl sggregation progran,  EBawever, opt-out aggregation. may only
ocour after the majority of Voters within a pawicipajity, an unincorporaied township, ot other
unincorporated ageas of ted connty muthorize the formation of the goveramental sggregatica.
The governmental entity mist sdopt a6 ordinance or & resclition placing the issue on the kallot
apd voters st decide the Eaue in 5 Senerat of special clection, After ohtaining muority voler
approval, but prior to incision In the aggregate, aifecied customers muist be given notice
entitling them to sffivmativily tlect 1ot ¢ bo part of the govermnentul aggregation program.
Maumee obtained he suppoit of the majority of its vaters and shall automatically inclnds sfectrie
consnmers within #he City'E cotporate Hrmiis In its aggregate, unieay such copsners follow a
prescribed procedore for cpting ot Maumies's opt-out notice, procedure and peried age
discussed in Section VII b&low. :

L]

1.2  PUCO Lerniifieation.

In addiion 10 vequiring the support of the majosity of voirs within a municipatity, an
naiacorporated township, o the other unlncorparated areas of te county, Section 4928.20 of
the Qhio Revised Coda tequtives PUCO certification of goversmental sggregation programs. {n
order to obtzin VOO fication, governmental entities are required fo complets and file a
cortiication application, So mainizin thelr cerdfied staims, govermmentsl AEETeZaOIN MY
comply with the PUCO"s Eompetidve snd Noncompetitive Retail Hlectric Saevice Standards
Regarding Govemnmental Aggregation. Manmee fled for, snd has vbtained, certification a8 a
Govemmenta! Aggregator. /The Cify, 6s a member of NGAC, developed this Awmended Plan of
Operation a8 Governawed in compliance with the PUCO’s mles mgarding govermmental
aggregation. Witisthnasﬁstzmeofﬁseicsuicgenemicnssrm;nppﬁm Meawmies shall
comply with the PUCG's dhvernmwnial agpregation wles,

7,  EETAIL £ CENERATION SRRVICE FROVIDER

The City has selected WPS Enercy Services, Ine. ("WPS") as its eleciic gensrstion servics
supplier, Maumee shall setbe as the purchssing agemt for the Cliy's aggragation program and
hag delegated to WPS tie r@sponsibility implementing the Mavmee aggregation program. WS
is certified as 8 Competitive, Retail Electrie Service (“CRES™) Provider by the PUCD,; Is cligible
to eceive Market Support Generstion (“MSG™) aud Non-MSG fimun FhrafEnergy #3 2 slgnatory
¢ the Stiputation 2 the fesental Agreement avising from the FirgtEnorgy Transiton Plen
Case; iz g Heepsed Federss Power Markeler with the FERC: hey a Ssivice Agrasment &
Network Integration Tranemission Service unpder FirstEpergy's Open Acccss Transwission
‘Tariff; has 2 Sexvice Agreement noder FirsiBnergy’s Matket-based Rate Tariff; bas the corporate
structure to seil both, wholeséle and retail firm power; bas demonstrated that its Electronic Data

m
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Intarchange (“EDI™) comgmier petwork iz fully fonctional and capebie of bsadling the
requirements of the mivil eféciric cusiomers & Mawmes; has tho sarketing ability fo reach die
retail eleciric cusiomers e CRy and tie sbillty & edrcate tiem on e City’s afgregation
programy; las & fully saffed s0d trained call comter crpable of handling customer calls related
to the City’s program; has psiablish a toli-fiee mumber as required by the PUCO for customer
. service and complaints relgied to fie City’s aggregation program; and shall assist the City in
fulfifing requirements uglsed on (e Maumas aggregation by the PUCO.

W, AGGREGATION §ERVICES

WPS shall serve 28 Maumde's CRES Provider and with tie sssistance of the City 2zdfor the
Ciy's authorized agent WPS shalt perform fhe following fonctions regerding Maumes's
aggregaiion prograv: assig fhe City ip Ruifitling PUCO requirements including the (g of
required xeports and e chmpBance of fhis Amended Plan of Operation wita PUCO miss;
zastyze castomer {nformatin provided by Toledo Bdison o idemify sligible cussomers within
e Cjiy’s corporate limits; &cv:!ap the program’s rates, torms and conditions of service and api-
cut notices; disiribuie required notices o electric consumers in Matries; conduct 52 opt-gut
process; notiy Tﬂleéﬁﬁdéonafﬂiamsmm in the Clty's aggrogete; ncﬁfyeusm:s of
syvics siant dates; e 3l EDY sesponsibifities amd twevacy with, FiestBrengy vogacding
the same; provide customer, andg support as discussed berein; davciop conmmer edution
materials: conply with the PUCO's environuental Sisclosurs requitements; inform caetonters
that move ioto the "’:tyaf&romyamsbamm of the grograsy and of thelr ability to opsort;
s pddress ait eustomer campiamsasdlsu_ssc&bmn aﬂmmsm@mé&taa&mﬁmmnpmm

provide new program Tatefl st the end of the il two yesr teom: notify cuslomers of the
program's naw rates, termysnd conditions of service 804 of their ability 10 opt-out af no clverge
st that time; and otherwise E"1mpifr,mfmt this Amuended Plan of Cperation and Governancs,

V. POWER SUFFLY WGREFMENY

Maurpes 2nd WES beve erg..‘:zﬁd into 2 binding Fower Supply Agremnant for the provisian of
services to Manmee's aggvbgated electric consumers. Masmee Qrdinance No. _[Gb. #00]
authorizes the Cliy's enferipg such Agreement, T7ie termss and cooditions of the Ageement
gavera the implementation End 2diristration of ¢he CHy’s aggregation program, & copy of the
Agreement is attached benttn as Atiachinent A. A copy efﬂrﬁxme No. _j5o-apel is
attached herei as Aftachmint B

V. RAYE SETTING .

' !
Manmee, 25 2 partichiating Tember of NOAT, and WPS have negotistes retes for the first fwo
{2} years of the four (4) Maomes-WPS Agvesment. The rates are 25 providad in the Power
Supply Agreement and ere for the initial two year peciod, WPS will pay the §5 swirhiag
fee imposed by the Tocal wility. Wo later than te twenty-first mondh of servics, WES and
Maumee, 2s 2 member of NOAC, shai! negotizte rateg for the finel two years of the WPS-.
supplied program. WES shBll provide zates for the prograns haced primarily on the thex cicvent
efectric power markei pnc% and zpy MSG or Nop-MSG svaileble,

EeH T =
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V1. CREDYP AND COLLECTION POLICY

6.1 Riling

Customers will continng £ recsive 3 mponthily Bitl from Toledo Pdison, which will inchude
charges from WPS for the elestrie geveretion portion of thelr bl Customers spe billed
secording to their Toledo Bdisca bill cycle. Toledo Hdison biliz tustomare monidy, i 21
billlng cycles throughont the month. WPS wik] use FirstEoergy’s tete ready consolidated billing
method initially but may peifom congolidated billing on bebalf of e focel distribuiion company
onea the FUCO ules mgaﬁﬁng the same are finslized. In the ovent et WPS should dacida to

separately bill customers fir gensration chavges, it will only do vo afier cblsining Gwe Clig's
prior epproval snd afier prividiag prior potification to the customer. :

' 62  Payment Tervs

Customers avs fequired o fay thedr entire Toledo Edisos bill fn a timely ropaner to avoid late
charges and to maintzin godd standing in the program. All payments are applied 10 the Toledo
Edison portion of the bilf fizit. WPS's charges will be paid sfter the zraount owest o Toledo
Edison s geid in ill. Faiffwe to pay the full apount due, inshiding WES's cherges, will fead
1o termination from the plogram. The Toledo Edison notices will include Tolodo Edison’s
charges to the customer aid will not inclade WPS's charges. WPS's past dug notices me
disongsed below. .

6.3  Collgetion Process

Customers sre obligated i keep el accounis curvent, I WPS does vot receive payment by
the bill due date and an acdpunt balance excending $25.00 rewains past due for thirty (305 days
at the e of billing, 2 wipzen e (10) day Pam-Tras Netics will be lssusd, Accounis wihi a
balance excecding $25.0(% past due simy (60) days at the time of biliing, aod &t were
previously fesued a Past Dye Notice, will be ssued 4 ten (10} day written Notilfication of Tntent
to Teratnate Letter, Accdimts remaining past dus after the ten (10} day Notification of Intent
1o Terminate letior will be &t a Program Termiranion anvd Payment Ragrest Notice. If amounnis
owed to WPS are not piki in full within ffesn (15) days of issuamce of the Program
‘Termination and Peyrsent K Hotics, accounts with balances exceeding $25.60 past dus will
be terminated from the Agareeation Prograsg 204 returmed (o Taledo BEdison. Customers with
accouns returned 6 Toledd Bdison for non-payment are obligated to pay WFS s resuining
balence op the soeownt. .

Customer accounts cont 22 past due affer termination from the-progrars due 10 Sonpayment
mzy he tuened over to a coliection agency and yeporied 10 the credit bureau, sfier ten {10} days’
writien netification. K
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VIL PROGRAM ENESLLAENT

Maumes's electric 2gereggfion is an “opt-out” aggregstion program,  Acvondingly, customers
will be autorsesically melided in the Cliy's aggregation program wnless they comply with ¢
program’s opt-oul proceduie discnesed fn Secton VIR befow. Customens who wih 10
pariicipae and remuia ip & City’s aggregase poed pot tale any extion, These customers wilk
be automatically enrolled id Manmee’s program. Barofiment shall commesce with $he stort of
service zud ehall continne #r & two (2) year peciod. Costomery w1 be notified by WES when
smvmeuadezmepmgramwﬂlbegmwhuhshdi coineide with the switch from fheir cuoent

supplier.
VEL OPT-OUT m@cﬁ‘g}m ANT> TERMS

81 Qptouw Presss .

1.
]

WPS will implement the {ibs-out process an bebalf of de Clty of Manmes aud participating
wesnbers of NOAC, Prior Ge comxmencemient of service, WPS will utilize cusiomer fnfortarion
provided by Toledo BlisthE to noitify all eligivie il lectric consnmens in the City of their
right to opt-out of Mautc{ae s Bleottic Aggregetion Propram. Bgible Consmmers shsll be
vesidential or commercial ;@astew‘s in the City thet are not otherwise desigpated by Tolkedo
Edison as PIPP customers ift the time of the Opt~out Period or are ofterwise deemed incligible
to paiticipate i the City’ #ggreganon Program. Bligible Conssmers will meelve by mafi 2
notice disclosing: the Progmm’s rates; terms and conditfons of service; geverad information

raiated to the Program; and the City’s membership sad association with NOAC, The nntice shall
clearly provide fnstrsctions’ on Bow to opt-out of the program, which shall be by retarning =
postezrd o calling 2 desighated mumbsr, The Opt-out Period shall be 2 twenty-one {21) dsy
veriod. Bligible Consumeld shall ave twenty-ons (31) days from the date of the postmark op
e molice to indicate tadh) intent % opt-out. Efigible Consumers that do not follow the
prescribed opt-out procedint shall be awtomatically included in the progyee. It fs the custorer’s
responsibility to nosify wﬁs if they are inadveriently ewiiched and are not & Toivdo Filsen
oustomer n the NQOAC gsmmuatsng comppunities leted above, WES ghall potify Toledo
Edison/FivstBuergy of Mjﬁmee s Elgible Cousnmers to b2 switched to sstvice undsr the
Program. :

:-‘!
8.2 Q@M&%}ﬂ&g&

hianmee’s Toledo Ed:son omersmay opt-ott of the Cliy's Aggmgmﬂani’rogmmatm ¢harpe
under fhe following cizcu 'iaaces a) dusing fhe initial optout period; ¥) gt the end of the two
yvesr Enroliment Peciod; “‘they move from e cucrene place of residence iy 2 pew place
within NOAC ey will aufomaticaily e tesminsted from the program uxtil the et quarserdy
refiash: or &) If WPS'sibsies exceed those in Toleds Edison’s Stnderd Service Offer.

Participants that desire folBpt-out of the City’s aggregation program any other Homs mey be
subject 16 2 $25 w.utchmg’fe... ,




8.4  Switching 1o Other Sappliess

Agregation Prograre partfiipants thel swiich o a differest gemerstion Supplise afier the
expiration of ihe enrollmensjeriod will be sllowed to do so in convelation with the conmumer’y
pest scheduled meter read dste. Switching o a different peneration mpplier on the next meter
resd date, however, will oogme when the next meter read dsie i 13 bustness davs or snoze from
the date of the consumer’s dotice of fment to gpt-out of the Aggregaiiva Croup. If notification
is less thar 13 days this mgy vesult i the copsumer being with theis corrent supplier or WPS
for an xddigions) 1-2 pronths, Consumers choosing 10 swiich, outside of fize opt-ont period, may
be subject (o 3 325 switching o, Notification of infent to opt-out of the Aggregation Group
may be made by contacng WS by felephone or in writing.

. SOINING THE PRIGRAM AFTER START-UP

9.1  New Maumes Residbate

- Residantia? customers that Wove info Maumee after the conchision of the initial Opt-ont Perfod

shall have fhe opportumity 10 join the Ciiy's Aggmegation Program at the ratas provided in the
Power Supply Apreement.  These castoweers mey call WS for nformation on joining e
program,  WPS will condyet 2 guarteriy Opt-our Perlod subject fo zecsipt of new customer
information from Toledo Bison. WPS will inform new msidonts of the City’s antomatic
aggregation program and of, (helt sight to opi-out of tae Program. The Opt-out Period shail be
twenty-one (21) days. The dwo {2) year enzollment tovm shall be modified o concinde with fhar
of the geaersl Mammes aggiugation pool. A
, i

9,2 {0V in Meures

]
Maumes’s Aggregation Profeam pardeipans thet move from one locetion to another within the
corporate limits of the City shall retain their participant status at the Power Supply Agreemens
price. Bowever, these custdners reserve the right 1o opt-out of the program at oo cost i they
change their place of residénce. ¥ the customer moves wifin the NOAC awea they will be
torminated from the progedhn and will ever; back to Toledo Bdiron unthl e mext quanterly
refresh, At that fime they Will be given an oppornuily o re-join the program at the previous
rate. n

9.3 Previcssly Opted- olberwise Not

£

irda

Toledo Bdison cuztomers ithe City of Maumee may join the City's Aggresation Program afler
the expivation of the {ndtial Gpt-out Period by contacting WPS, Baroliment: aad service agtivation
shall be subject to the wriin policies of WPS. Rates for such customers shall be at the Power
Sapply Agreement prics, orure merkei-based price, subject fo the policias of WPS.

ity

PINNF -1 S B 1




X,  RELIABILTY OF BLECTRIC SERVICE

For the protection of retsil lectric consimers in Ohio, the PUCQ bas adopted rales goveraing
the miniwwra sexvice, quality, safety, and relishiify practices for Jaca! uiiities Hie Toledo
Bdison. The mies provide gipndards for inspection, maintenance, repaiv, avd seplacement of e
trapsmission and disiribuiioh Bres of each local wiity, The rules also impose standands on
ntilities such a3 Toledo Bdibon for system opetation, seliahility, and safety duving auekzencies
and disanters. Toledo Edisin will coptinne to maintain asd sarvics its slectic wrapsmission and
distrivurion facilities in the ity of Mavmms, The caly thing that changes for the Toledo Edison
consumers i Mavmoes that Pasticlpete in the Aggregstion Gronp 8 the geveration supplier. Por
tire membess in the City’s Flectric Agaregation Program, the generation muppHer is WFS Eosrgy
Seyvices, Inc. :

XI.  CUSTOMER SERVICE

WPS shall provide a Rally staffed, 24 hour 2 day, costomer service staff. The steff will address
tocal questions or concesnseiated to the program, Waumee's custopers may osil toll free o2
1-888-600-8735, Customedl may contact WPS in writing #t its Clevefand Oblo office e WES
Brergy Servicss, Ine., Band One Center, 600 Superior, Suite 1399, Clevelend, O 44114, .

¥H. CONSUMER BDUCATION

WPS will develop a repzill electric competition conswmer education plan for retail elsctrle
consumers in Maumee and fhe ofier parbeipating members of NOAL. The education plan will
focus on the needs of Toleds Biison customees I the NQAC, bnt may atso adiress anty unigue
retzi} slectdic competition, sdueational needs of BMsumes’s customers. WPS will, where
practicabie, provide consufter education messages Hat are consistent with the messages of
FiestEnergy, Toledo “ﬁdwoxﬂ’s local-compzign, s the stetewide copstmer education progTanL.

XTI DESPUTE RESOLATION

WPS will siﬁempttbresalv% A1l customer complrints in 2 toely and rood feith manner. Indial
sesponse 0 the customr’s Soncem will occor within fve (5} calendar days of complaint. WPS
wil fnvestigate customer Grmplain received from the Public Udlites Conmnission of Ohi
(PUCQ) and provide a statu report to the customer and the PUCO within five {5) calendar days,
IF an lnvestigation into 3 cmplaint received fom the castomer or 2 complaint referzed by the
PUCQ is ant compleled wizhim fourteen (14) calendar days, then a states report will be given
t0 the costomer, and, if appiicable, the PUCQ. These sintus reposts will be given every five (5)
calendar days unfil the investigation is complete, unless the action iat must be tel=n tzkeg
fonger than five (5) days the eoatomer has been not¥ied. Final restlts of 2 Compminging.
seferred complaing will be Drovided to the PUCO sither orally (phone) or in writing (e-tanfi,
written correspondencs), xa later than five (5) caleadar duys afier the jovestipation Is completed.
The final results will be prgvided in writing to the cusiomer 1o Tater thaa five {5) calendar days
after the investigation is cga&plm. Castomiers refain the gight o contact the PUCD regatding
complalnts and disputes. WPS will provide customers with the current adidress, telephone
numbers, including FDD/TTY telephone munbers, of the PUCG. Records of customtes
corapiainty will be retatned for one (1) year afier the eccurence of tae complaint, A oopy of
the complaint record witt be provided to the PUCO within five (5) days, if requested. .

is
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IV, GENERAL PROVIBIONS

4.1 Govermhelaw |

Service under the Agpregath ngram shail be governed by the provisions of thess Rules sad
Repuladons, the Ciiy's tric Agsgrepaton Progiam Amended Pian of Cyperation and
Govermanes, the Cliy-WPS Fower Supply Agresment, the Codified Oxdinances of Ge City of
Maumee, Ohtio, aud the m;es and regulstions of the Pubiis Utlitles Commission of Oiuo

14.2 Mu@f__

Any taxes, dutics, fees or ¢firges levied against WPS by suy sovermiental or regalatory sty
of pussed through o WPS & eapsr&yoremrgysﬁﬂl“apassedmvughbvw%andpazﬁby
Hhe customes. W?Smumwﬁsmmmtvﬁmmm&mﬂmmmmm
cher ges;fa;hmforma&oﬁmmbmmdudedmpmvmmmmﬁm

143 Add spmedt

i additional metering or % ring eopment is yequired by Toledo Eidison, such wmatering or
monitoxing equmme"t sl be instelled at custorser’s expanss. Customer shall ecoperate as
necessary with ;nstallauou add:nnnal metering of monitoring equipment, -

144 MMQ

Neither the City nor WP, $hai relessc an Aggxegauon Program patticipant’s social seourity
numbey of accows mitber Tithout the programd partivipent's written copeent. . WRS shelf nat

release information on wstﬁm et have opted ont of the program without fite prior weikten
comsent of the enstomer,

14.5  Payment History

Aggegamn Program, e s shall have the right o Tequest, mO*.zt charpe, fom WPS the
customer’s payment n.swr? ior 2 peried of up o twenty-four {24) months,

XV. ADOPTION OF Amnfm PLAN OF OPERATION AND GOVERNANC

This Amended Plan of Opfr-.:mcu and Govermance shall be stbject to the adaption of Maomes
City Council. A copy of ¢4 City's Ordinznes No. _ {5{ -~ 3¢0]  sdopéing ilds Amended Plan

a—— a4y -
M1oRta :-‘..‘:

of Gperation Is attached as Axachment <.,
Fusther modifications 1z Amended Plao of Opergtion and Governance after adopiion will
require approval of 6 City Couneil,
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Xv). COMMERCIALEERVICE PROVIDED BY FIRATENERGY SERVICES, INC.

Consistent with the Provisions of this Awmended Plan of Opesation znd CGovernance snd with the

Power Supply Agreemententered into with WPS Energy Services, Inc. reforenced in Section TV

- herein, the City and F‘nstELnergy Servicss, Inc. (“PES”) have entered into an agreement o provide
aggregated elechic generition service to the Program’s commercial consumers. Ordinance
Ne. j5/-agat _ anthorized the City to enfer into the IMaster Agreement to Provide Services fo an
Aggregited Group with FES, which provides service o any of the Program’s comuercial elsetic
consummers whose demandsives not exceed 300KW. Sections X through XTIV, inclusive, of this Bian,

- shall not be applicable to fhe provision of services under the Mester Agresment for its Teizy; with
the exception that condudt of the Opt-Out provided for in the Master Agresment shall be done
consistent with the twenty<one (21) day Opt-Ont Period provided for in Section 8.1 hersin, To the
extent that there is uny dificrepancy hetwesn this Plan and the Master Agreement, the terms and
provisions of the Msster figreement shall govemn. the City’s Progeam as fo commencial clectric
consurmers for e Agreedivnt’s Temm. A copy of the Master Agresment ig atiached hessto as
Attachment D,

w




Exhibit A-4
Automatic Aggregation

Disclosure — Opt-out Form

City of Maumee
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Ay ety

October 6, 2016
Re: Great news — NDAC’s Aggregation Program supplied by FirstEnergy Solutions continues to offer savings!

Dear Resident,

Yaur community's aggregation program provides you the opportunity to save money on your electric bill, These
savings are possible through governmental aggregation, a community purchasing program where community officials
bring together citizens o gain group buying power for the purchase of electricity from a retail electric generation provider
cerfified by the Public Utilities Commission of Ohio.

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio
Aggregation Coalilion) to provide you with savings on your electric generation. If you're not already participating, this is
your chance to join. If you're already participating, this is your opportunity to extend your savings. There is no cost for
enroliment, you will not be charged a switching fee, and you do not need fo do anything to participate. Please see
the enclosed FAQs for more information.

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation.
The chart below shows the details of this program:

The NOAC program was approved by voters in your community in November 2000.

Your Electric Utility Price Term End Date | Opt Out Deadline | =2 T:::lnat:on
Ohio Edison or Toledo Edison | 6% off Price To Compare May 2017 October 27, 2016 $25

How to estimate what your savings will be through this program
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your
savings per KWh. Multiply that number by your total monthly usage. The final number is how much you can expect to save each month
you use the same amount of electricity.

If you are a new member of the program, you will see your electric savings from FirstEnergy Soclutions after your
enrollment has been completed and your switch has been finalized — approximately 30-45 days, depending upon your
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation
program.  If you do not want to participate in this savings program, you have until the opt out deadline to return the
attached “opt-out” form. If you do not opt out at this time and leave the program at a later date, you might not be served
under the same rates, terms and conditions that apply to other customers served by your utility. Once enrolled, you will
receive a notice at least every three years asking if you wish to remain in the program. [f you leave the program at any
other time, you could be subject to the early termination fee listed above from FirstEnergy Solutions.

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility will send you a
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this
letter will inform you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmark.
To remain a member of the community’s electric governmental aggregation program, you don’t need to take any action
when this letter amives. If you are currently enrolled in the community's aggregation program, you will not receive a letter
from your electric utility.

Your electric utility will continue to maintain the system that delivers power to your home — no new poles or wires
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility
with your FirstEnergy Solutions charges included. The only thing you'll notice is savings.

If you have any guesticns, please call FirstEnergy Solutions toli—free at 1-866-636-3749, Monday through Friday,
8 a.m. ta 5 p.m. Please do not call your community with aggregation program questions.

Sincerely,
Northwest Ohio Aggregation Coalition

P.5. To receive these savings, you should not respond. Return the opt-out form only if you do not want to participate in
your community’s electric governmental aggregation program.

OpPT-0OUT FORM ~ RESIDENTIAL ELECTR!C GOVERNMENTAL AGGREGATION PROGRAM

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrofiment is automatic.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must return this form
before the due date.

By retuming this signed form, you will not be part of your community’s electric savings program.
D [wish to opt out of my community’s electric savings program. {Check box o opt out.)

Service address (City, state and zip):

Phone number;

Account holder's signature: Date;

Malt by October 27, 2016 to: NOAC Electric Governmental Aggregation Program, 341 White Pond Drive, Bldg. B-3, Akron, Ohlo 4432¢
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Electric Governmental Aggregation Program Frequently Asked Questions
Residential Program

What is aggregation?

Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities
Commission of Ohio.

How is my community able to choose a certified electric generation supplier on my behalf?
Residents voted to allow the community to contract for an electric generation supplier on their behalf.

How will | know if | can save money under the electric governmental aggregation program?
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the
percent discount for your electric generation.

What do | need to do if | want to be included in this governmental aggregation?
You do not need to do anything fo receive the discounted generation pricing under this program. You may choose to
remain in the aggregation group and begin receiving your discount by simply not retuming the opt-out form.

if 1 join my community's governmental aggregation program, who will deiiver my power, read my meter
and respond to emergencies, such as power outages?

Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after
an outage.

Is your price for residential power fixed, or does it vary?

in this program, the discount you will receive each month does not change. But because the actual price per kWh
charged by the utility may change each month (based on the season and your usage), the price per kWh from
FirstEnergy Solutions will also change each month.

if | am already a member of this program, why am | receiving this letter?

As a current member of your community's electric governmental aggregation program, you are given the
opportunity to opt-out of the program at least every three years at ne charge. Your previous contract with
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with
FirstEnergy Solutions.

What does “opt out” mean?

“‘Opt out” means that you can decide not to participate in your community’s electric governmental aggregation
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric
generation supplier, and you will not receive the discount.

What happens if | do not send in the opt-out form?
If you do not return the opt-out form postmarked by the Opt Out Deadline, you will be included in your community’s
governmental aggregation program and will receive competitively priced efectricity from FirstEnergy Solutions.

Can | opt out over the phone?

No, if you want to opt out, you must mail in your completed opt-out form and it must be postmarked by the Opt Out
Deadline. '
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Can | opt out of the program at a later date?

Yes, but you will be subject to the early termination fee from FirstEnergy Solutions if you cancel for any other
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in
the program. At that point, you may opt out at no cost.

What are my energy supply choices if | decide to opt out?

You can stay with your current electric utility, which will continue to supply your electric generation as it always
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the
Public Utilities Commission of Ohio and their current prices are available by calling 1-800-686-PUCO (1-800-686-
7826).

If 1 join the aggregation, can | stay on budget billing?
Yes, you can remain on budget billing.

Can | still have my payment automatically deducted from my checking account as | do now?
Yes. How you pay your electric bil will not change.

Who is FirstEnergy Solutions?

FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products
and services, including the generation and sale of electricity and energy planning and procurement. FirstEnergy
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in
Ohio, Pennsylvania, New Jersey, Maryland, lllinois and Michigan.

What is the toll-free number for questions?
if you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m.

Additional FAQs for all-electric space heating, electric water heating and/or load management customers:

{ receive a credit from my electric utility for my electric water heating. Will | miss out on this credit if | join
this program?

Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of
the savings that utility credits provide.

If | leave this program at a later date, will | be able {o keep the credits | get from my utility for having ali-
electric space heating, electric water heating andfor load management equipment?

Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric
space heating, electric water heating and/or load management equipment as long as those credits are being
offered.
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FirstEnergy Solutions Corp. - Residential & Small Commercial
Terms and Conditions
These Terms and Conditions apply to you because you are enrolling
for electric generation service with FirstEnergy Solutions Corp.
("FES") through either {a) affirmative consent or (b) not opting out
of your community aggregation program. If you enroll by
affirmative consent, these Terms and Conditions and the enrollment
. informatior: on the website are your agreement ("Agreement"). If
you choose to remain in the community aggregation program by not
"opting-out” or exercising the right of rescission these Terms and
Conditions and your opt-out notification are your Agreement.
Please keep a copy of this Agreement for your records.
FES is certified by the Ohio Public Utility Commission ("PUCO") {0
offer and supply electric generation services in Ohio. As a
Competitive Retail Electric Service ("CRES") provider, FES will
supply the eleciric generation to your Electric Distribution Utility
(EDU) based on your usage. Your EDU then distributes or delivers
the electricity to you. FES scts the generation prices and charges
that the customers pay. The PUCO regulates distribution prices and
services. The Federal Energy Regulatory Commission regulates
transmission prices and services.

DEFINITIONS

Generation Service - The production of electricity.

Transmission Service - Moving high voltage electricity from a
generation facility to the distribution lines of an Electric Distribution
Utility ("EDU").

Distribution Service - Physical delivery of electricity to

customers by EDU.

RIGHT OF RESCISSION

If you do not opt-out or you give your affirmative consent and are
enrolled to receive generation service from FES, your EDU will send
you a confirmation letter. You will have the right to rescind your
enrollment within seven (7) calendar days following the postmark
date of the confirmation letter by following the instructions
contained in the letter. The Right of Rescission only applies when a
customer switches to a generation supplier and not on renewal
enrollments. Your EDU will not send a confirmation notice upon
any renewal of this Agreement. Should you choose to opt-out of
your community’s program, you will be served by your EDU's
standard service offer established pursuant to section 4928.14 of the
Ohio Revised Code unless you choose an alternate supplier of
clectricity.

TERMS AND CONDITIONS OF SERVICE

1. Eligibility. Only eligible residential customer accounts not
enrolled in the Percentage of Income Plan Program (PIPP) and
eligible small commercial custorers may enroll in this offer with
FES. FES reserves the right to refuse enrollment to any customer
with an oufstanding electric bill balance.

2. Basic Service Prices. During the term of this Contract, you
agree to pay FES for a total combined Transmission, Gengration,
and Generation Related Charges. You will be billed at 6% off
your EDUJ Price to Compare per kilowatt-hour per billing month,
Your Price to Compare consists of bypassable transmission,
generation and transmission and generation related components,
which are charges associated with the costs of purchased power
and the cost to deliver the power through the transmission system.

OH - GAGG AFFIRMATIVE CONSENT - % OFF 12.15

. Length of Agreement.

C-00027156
These are the charges that you would avoid for that billing
period when you switch to FES.
Your price per XWh will vary because it will always be a
percent off the Price to Compare, which may change based on
any changes made by the EDU in its calculations. In addition to
FES' charges, you will be charged by your EDU for distribution
and various other charges. FES reserves the right to untlaterally
modify this billing format in the event the EDU is unable or
unwilling to provide consolidated billing in this format or
changes the calculation of the Price to Compare.
In the event that any change in any statute, rule, regulation,
order, law, or tariff promulgated by any court, governmental
authority, utility, Independent Service Operator (“IS0”),
Regional Transmission Organization (“RTQ) or other service
provider, or any change in operating procedure, alters to the
detriment of FES its costs to perform under this Agreement,
FES may pass through to Customer such costs or revise the
pricing under this Agreement to eliminate the impact of such
changes. Before any such pass through or price revisicn, FES
shall provide notice to Customer of the changes and the date
upon which such pass through or revised pricing shall be
effective. Customer shall pay the pass through costs or revised
price described in such notice, and all other terms and
conditions of this Agreement shall remain in full force and
effect.
As a part of your community's
program, your service from FES will commence with the next
available meter reading and after processing of the enroliment’
by your EDU, and will continue through May 2017, ending on
the meter read for the last month of service. The program may
be terminated or modified due to unforeseen regulatory action.
Customer and FES agree that any such reguiatory action is a
force majeure event. Should the program be terminated, you
will be retumed to the standard service offer or its successor.

. Billing. You will continue to receive a single bill from your

EDU that will contain both your EDU and FES charges. FES
does not offer budget billing. If you do not pay your biil by the
due date, FES may cancel this Agreement after giving you a
minimum of fourteen (14) days written notice. Upon
cancellation you will be retumed to your EDU ag a customer.
You will remain responsible to pay FES for any electricity used
before this Agreement is cancelled, as well as any late payment
charges,

. Penalties, Fees and Exceptions. I you do not pay the full

amount owed FES by the due date of the bill, FES may charge a
1.5% per month late payment fee.

Cancellation/Termination Provisions. If this Agreement is
not rescinded during the rescission period, enrollment will be
sent to your EDU. You may terminate this Agreement, without
penalty, if you move out of the EDU service territory or into an
area where FES will charge a diffetent price. There will be a
825 charge for each residential EDU account and a 350 charge
Jor each commercial EDU account if you terminate this
Agreement for any other reason, except as expressly provided
herein. Should you cancel service with FES and return io
standard offer service with your EDU, you may not be served
under the same rates, terms, and conditions that apply to other
EDU customers.
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Customer Consent and Information Release Authorization.
By choosing not to opt-out of your community's aggregation
program or to affirmatively join it, you understand and agree to
the terms and conditions of this Agreement with FES. You
authorize FES to obtain information from the EDU that includes,
but is not limited to: billing history, payment history, historical
and future clectricity usage, meter readings, and characteristics of
electricity service. FES reserves the sole right to determine if
your credit standing is satisfactory before accepting your
enrollment request. This Agreement shall be considered executed
by FES following acceptance of your enroilment request by FES,
the end of the 7 day rescission period and subsequent acceptance
of the enrollment by your EDU.

Contract Expiration. At least every three years, you will be
given the opportunity to opt-out of your community's aggregation
program at no cost. You are responsible for arranging for your
electric supply upon termination of this Contract.

Dispute Procedures. Contact FES with any questions
concerning the terms of service by phone at 1-888-254-6359 (toll-
free) M-F 8AM - 5PM EST or in writing at 341 White Pond
Drive, Attn: Contract Administration, Akron, OH 44320. Our
web address is www firstenergysolutions.com. If your complaint
is not resolved after you have called your electric supplier and/or
your electric utility, or for general utility information, residential
and business customers may contact the Public Utilities
Commission of Ohio for assistance at 1-800-686-7326 (toll free)
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm
weekdays or at www.PUCO.ohio.gov. Residential customers
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at
www.pickocc.org,

Miscellaneous. You have the right to request from FES, twice
within a 12 month period, up to 24 months of payment history,
without charge.

FES will not release your Social Security number and/or account
number(s) without your written consent.

FES’ environmental disclosure statement is available for viewing
on our website - www fes.com. You agree that FES will make
the required quarterly updates to the statement electronically on
our website. We will also provide the information upon request.

FES may assign its rights to another, including any successor, in
accordance with the rules and regulations of the PUCO,

FES assumes no responsibility or liability for the following items
that are the responsibility of the EDU: operation and maintenance
of the EDU's electrical system, any interruption of service,
termination of service, or deterioration of the EDU's service. In
the event of a power outage, you should contact your local EDU,

Customer is responsible for providing FES with accurate account
information. If said information is incorrect, FES reserves the
right to reprice the applicable account(s) or terminate the
agreement.

FES reserves the right to return any custorner to the EDU if the
customer's rate code is changed and the account is no longer
eligible for this program.

Warranty. FES warrants title and the right to all electricity sold
hereunder. THE WARRANTIES SET FORTH IN THIS
PARAGRAPH ARE EXCLUSIVE AND ARE IN LIEU OF ALL
OTHER  WARRANTIES, WHETHER  STATUTORY,
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EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED
TO ANY WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE OR ARISING
OUT OF ANY COURSE OF DEALING OR USAGE OF
TRADE.


http://www.firstenergysolutions.com
http://www.PUCO.ohio.gov
http://www.fes.com

