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Ohio Public Utilities 
Commission 
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RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS 

Please print or type all required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the 
Applicant and should be included on the electronic copy provided. Applicants should file 
completed applications and all related correspondence with: Public Utilities Commission of 
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use. 

A. RENEWAL INFORMATION 

A-1 

A-2 

A-3 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name City of Maumee 
Address 400 Conant Street, Maumee, Ohio 43537 
PUCO Certificate # and Date Certified 01-045E; 1/14/2013 
Telephone #f419)897-7117 Web site address (if any) www.maumee.org 

Exhibit A-2 "Authorizing Ordinance" provide a copy of the ordinance or resolution 
authorizing the formation of a governmental aggregation program adopted pursuant to 
Secfion 4928.20(A) of the Revised Code. 

Exhibit A-3 "Operation and Governance Plan" provide a copy of the applicant's 
current plan for operation and govemance of its aggregation program adopted pursuant to 
Section 4928.20(C) of the Revised Code. The Operation and Govemance Plan explained 
in Exhibit A-3 should include: 

Terms and conditions of enrollment including: 
• Rates 
• Charges 
• Switching fees, if any 

Policies associated with customers moving into/out of aggregation ar̂ a"̂  
Billing procedures o 
Procedures for handling complaints and disputes including the toll-free 
telephone number and address for customer contacts 

document deilverafa A-n f->,« , "̂ ^ ^ '̂"̂ '=* file 
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A-4 Exhibit A-4 Automatic Aggregation Disclosure-"Opt-out Form" provide a copy of 
the disclosures/"opt-out" required by Section 4928.20(D) of the Revised Code, if its 
aggregation program provides for automatic aggregation in accordance with Section 
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out 
(including beginning and ending dates of the 21-day -out period and the selected CRES 
supplier) with the Commission within 10 days prior to providing or offering service. See 
#12 in the attached Affidavit. 

A-5 Contact person for r^ula tory or emergency matters 

Name Beth Tischler 
Title City of Maumee, Law Director 
Business address 400 Conant Street̂  Maumee, Ohio 43537 
Telephone # (419) 897-7070 Fax # (419) 897-8924 
E-mail address tischler-bethi^maumecoi^ 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name Beth Tischler 
Title City of Maumee, Law Director 
Business address 400 Conant Street, Maumee, Ohio 43537 
Telephone # (419)897-7070 Fax # (419) 897-8924 
E-mail address tischler-beth(%^maumee.org 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 400 Conant Street, Maumee, Ohio 43537 
Toll-free Telephone #(877)208-4474 Fax # (419) 897-8924 
E-mail address tischler-beth^maumee.oi^ 

Signature of Applicant & Title 

n and subscribed before me this *s / ^ ^ day of kmUuMf^ , Z o / ( ^ 

Signature of official administering oath Print Name and Tifley ' J / J 

My commission expires on y U J / - - ^ /^^^/^J~^ 

''/ -^ OF oAx^" 



AFFIDAVIT 
state of I 

ss. 

LurU : (Town) 
County of J 

' CpKiJ^, Affiant, being duly swom/affirmed according Wiaw, deposes and says that: 

He/She^is the f ^ J U j />?Vtf<^'^^(Office of Affiant) of[ J T 4 C ^ ^ lY^UUm/eQ^^me of Applicant); 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
application. 

2. The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
and its Staff on any utility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

7. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promotions. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relationship to purchase power is in compliMice with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio. 

9. The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio, 
the electric distribution companies, the regional transmission entities, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



11. The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change, including any 
change in contact person for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier) 
with the Commission within 10 days prior to providing or offering service. 

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that 
he/she expects said Applicant to be able to prove the same at any hearing hereof. 

SignattireofAffiant& Title ' ^ ^ ( - t ^ <-^:.^oo ' ^ 

lis P day ofilM^j2£/r^2j^jo Sworn and subscribed before me this 
Mpfith Year 

Signature of official administering oath / ) Print Name and Title 

My commission expires on [ / ( S J ( a ^ r ( y / ^ ^ ^ T L L J 

if^^^-^Mar 

^ ^.i:QsiSk - ANDREA R.STOKES 
H * f ^ ^ 2 3 * = NOTARY PUBUC - OHIO 

Z MY COMMISSION EXPIRES 10-12-2020 



Exhibit A-2 

Authorizing Ordinance 

City of Maumee 
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ORDIKaNCE NO. 191 -2000. 

AUTHOKIZIKG EXEC0TION OF GOVEEiMENXaL fl03ESCaTlO^ 
COOFERMION AGEESMEN^ WITH TEE CITIES 0? T̂OXiEEOr 
oBSom, sYLvmm, WRTmooD, PERRYSBTJUG, VIIOAGE OF 
HOIZAND, iaro LDCas CODlSranr B0RBX> OF COKiaSSICaiSRS 
KELATIVE 1*0 A JOBJT GOVEKSMENTai EHiSCmrC 
AfSGBEGaiCION eRDGRSM, JUTCHORIZIlirG SHD DIRECimQ THE 
JPJMmiSTBArZOn TO FXI^ JRN A]P?IiICfi!riQN FOR 
CERTIflOlTlON AS GOVBRKEJEKnEMi BNEREST SiSSHEGaTOR 
WITH TEE PUBLIC OTII/IIISS COmXSSZm OF OHIO, AM3 
DSCXifiRING AN EMERGENCr. 

KKSRSaS, OMo Revised Code S e c t i o n 4328.20 p rov ides t&at 

Bttinicipal c o r p o r a t i o n s aiid boards o f c o t d t y comialsstoriers may 

aggrega te tb.e e l e c t r i c l oads w i t h i n t h e i r j u r i s d i c t i o n s and 

e n t e r i n t o agreements f o r t h e s a l e o f e l e c t r i c i t y t o ^erve 

such, l o a d s ; and 

WHER£AS,Ohio Revised Code Sec t i on 4928.20 f u r t h e r p r o v i d e s 

t h a t such aamic ipa i c o r p o r a t i o n s and boards of coinity 

conmiisaioners may e x e r c i s e t h e i r a g g r e g a t i o n a u t h o r i t y 

j o i n t l y ; and 

WHERE21S, t h e c i t l e 5 of Toledo, Matmee, Sy lvan la , Oregon/ 

Worthwood, and Per rysburg , t h e v i l l a g e of Hol land, and t h e 

•Lucas Cotinty Board of Coimaiasioners d e s i r e to j o i n t l y e x e r c i s e 

t h e i r aggrega t ion a u t h o r i t y i n o r d e r t o miniioize t h e t ime and 

expense of c r e a t i n g an aggrega t ion program and t o loaximize t h e 

p o t e n t i a l fo r r a t e sav ings t o t h e i r r e s i d e n t s ; and 

WHEREAS, i t i s neces sa ry t o innaedia te ly beg in t h e worfc of 

e s t a b l i s h i n g t h e j o i n t a g g r e g a t i o n program and f i l i n g for 

c e r t i f i c a t i o n wi th t h e P u b l i c U t i l i t i e s Coaimission of Ohio 

sub jec t to t h e approval of t h e a g g r e g a t i o n program by t h e 

e l e c t o r a t e i n o rde r t o secu re t h e lijEttited aaaount of low c o s t 

l̂  



power available in the 5?oledo Edison service district i 

HOW, THEREFOBE, BE IT ORDkHiJED by the Council of the" City 

of Maimes/ Lucas County, Ohio: 

SECTION 1. The Mayor and Municipal Clerk, ace hereby 

authorized and instructed to execute and enter into an 

agreement with the cities of Toledo, Oregon, Sylvania, 

Nbrthwood/ and Berrysburg, the village of Holland/ and the 

Xiucas County Board of Cosanissioners to establish and operate 

a joint governmental aggregation prograai within the borders of 

the signatory communities. 

SECTIOH 2. The agreement shall provide for the conditional 

execution of the agreement prior to the certification of the 

vote of the Maumee electorate for planning and organizational 

purposes only. -In the event that the aggregation issue is 

disapproved by the Maumee electorate, Hanmee's conditional 

execution shall be revoked end Maunee shall be relieved of all 

responsibilities, obligations, and benefits under the 

agreement. 

SECTION 3. The iVdminiatration is authorized and instructed 

to obtain certification froa the Public Utilities Cosiaiission 

of Ohio to operate a governmental aggregation program. 

SECTION 4. The Ajcaministration, i n conjunction with the 

other named communities, is authorized to seefc proposals from 

energy marketers to sijpply the consmunitles'' residents with 

electrical energy under the joint aggregation program. 

^ 
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SSCTIC^ 5. It is hereby found and deteioined that all 

fonaal actions of this Council concerning and relating to th'e 

passage of this Ordinance were adopted in an open meeting of 

this Council, and that all deliberations of this Council and 

of any of its coDoaittees that resulted in such formal action 

were in meetings open to the public, in cosapliance with ail 

legal requir^aents including Section J21.22 of the Ohio 

Revised Co6&, 

SSCTXOH 5. This Ordinance is hereby declared to be an 

emeJJgency measure and shall take effect and be in force 

immediately from and after its passage. The reason for the 

emergency lies in the fact that this Ordinance is necessary 

for the innaediate preservation of the public peace, health and 

safety i n that the this ordinance i s required to be 

lamiediately effective in order for the J&dministration to begin 

preparations for the creation of a goverpmentaX aggregation 

program within a coc^etitive time frame. 

Yeaa, 7__ 2?aya_g_ Vote on aioergency clause: _ _ 
Passed as an emergency measure: November 6, 2000." 

ATTEST; 

^ 2 : ^ ^ : 5 ^ ^ 

Municipal ClerSc 

1 



Exhibit A-3 
Operation and Governance 

Plan 

City of Maumee 
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14.3 Additional SQÛ mwnt . . . • - , . 12 14.4 CiiBejmer 
14.5 PaynKitf 

ition. . , . , . . 12 
3iy . . . . . . 12 

XV. Adk^ioa of Amdided Plan of Operaticai and Govenasnce 12 

ID 



TUeCiiy of Maumaf, Oalo, togeaBr̂ f?SfeflwpaEtJi%a£[agcoinii)ffî ^ 
Ohio A^regatJon CoaIitiok;̂ *'KOAC'') developed ̂ as Etestjic A^xegalscai Piogiaoi Amended 
?lan of C^eoSaon and <k|toaacc (** AmraJded Plsin'of Qĝ Estfoa*) in accorfauce wiSi ftfi 
governmental aggcegattoojjjfttmsions of Secdoti 4928J20 of th* Oliio Revised Code. Th^ 
Amemtcd Plan of <^EatSSj provides, in detail, flte services provjMfid niKfcr tte aggregate, 
castsmer tights, csntns am ccnditknos of service, late set&ag, ^td aggieg^e stcucttme and 
fomiatiioii. ! 

I -

T ^ Maomee aggct^iioa program is designed to eeduce tb& amosait coosacmts p ^ fot 
electric energy. TbeOjyjfenotfeqrorccsdltiiepQwfiirlfeo^r^ 
Instead^ Uaumeev/Bsemp^Qparchssm 
•vd&i a cc^pt^dve istaH jitSsctdc sir^liec to pcovide :Srts, ailk^q^oiiemeî  ^rviccs to tba 
u&a&m&ofjis3^^S t̂x<mJ0sxiSi:sm. Tlie contract ̂ yiUljel^fi^pidcesstvice to each cta» 
ofcuatcm:^:$2£acat&th8t^XowectbauthestaJidaid Customer i1gh£s 
asd terms of service sse miaas^ hx detail ia &l3 Aassoded Haa of OpenttJoa and Govetnance. 

Substitme&ai3jfiKU3 of IpO as provided is Reviaed Code iSfictkJE4Sa8.20 and t&e Hales for 
Coti^etltire and Noscom^tiye fiietail Hectiie Service Standfflds JEtsgArdlsg Govermneatd 
Aggreg^on* The Amend^ ̂ B opeoed (Ma's retaE electdfi toackat oa ̂ asaacy 1, 2001, aiid 
audnomed t ^ comMiiing'-of mil^lte ekfitnc loads wiMa and l)3r a munidpa^-, oa 
amncorporated towosfeip ^ fee unincotporated areas <tf the coi«Hy bsf a board of caasty 
coauoissioners for tlie puxfs&se of puiehaslsg electdc ̂ mtsiioa and n^atffi servicer in O&io's 
ecmipetltive istail market Itlie legistatioa also provided tbe Ptiblte UcillQr Comrnfowlnn of Obio 
(»pUCO^ with audionty n ^immls^s asd adopt rales legasdiog govemmcotal aggxegatlon ia 
Ohio. The City of Mauioe^ '̂ Amended Plan of C^eratioa con^lica wifli gje lequnemfiofs of file 
govenmieatal â ggtegatioix fetes as issued by dje PUCO on August 9, 2001, 

A masonty of Mai|naee'5 cesidents approved a ba&ot issue ia Nofvembec of 2000 
mithodz&tg tbe < ^ to fbt^an ^gsegstioa witeteby electde comisasts w<ni&i be automatical^ 
tocteded m a iaige buying ̂ oap indess, su!gect to ptior ttotice, ̂ Jfiy fcMo-wed a stated ptocsdsate 
to opt-out. It 16 W a w ^ s iftient to tepĵ sent its olectcic comnmers ia Ohio's ©oer^ag 
competitive retail e^ctriejIaiLnoet. Ac t^ as a putHî sUtg agsnt gsr Its i^Jdei^ and stmU. 
Inxsicesses, Maumee Eiet#y joins wjih other pat^padug coomuaolti^ of KOAC aod 
autonaticaUy ^gregates m ^i03a eleetric consixners fiiat do not o&efwise opt-out of fee 
aggregate, Maiusnee, as &^|mb8^ of NOAC, has negotbted 
and related servkes for eie|ttjc ccmsamera wiflmi &e Ci^. Aisy dectdc coammiss to Miaomoe 
bas the ablUty to decline sS^uks, opt-out of fee aggreg^. acd <5wose tfae iccombesit sappUer 
or aay otiief ait«roative el^:tiic aagpiier, Tka State of <ai3o allows die Diccctor of &e CSiio 
Pqiartment of Bevelopmea-^ a^wgate elcotdc coHsamers feat participate JB-feegeroeaEage 
of IncoaiePayment Plat ("HPF*) fibroij^outOhlo, Acconfiagly. castomers oaH?? a t^ t&m 
of tisfi Opt-out win aot paiifepate m ^featoea's electee i^^gaditm jaagram. 

k 
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I. GorE ŝmmvAJL ASGKSGA'E^OK msiMArsm mxtc^^ 

u Stat̂ ipgy aeoat^aieiits. 

Msamee, as part of NOAQ ^ball develop sod iasetste aa opt-oui aggn^tion. Hie proces of 
governmeoesl aggtegstion is sst out ia Ohio Bevlsed Co^ Secdoa 4 ^ . 2 0 . tlie seciioa dsSaes 
two difeawflt types of ag^^afibn flaat nJay be ejjacted by a govemaifii^ eafiQr ™ opt^a 
aggeegatiOB5nd< t̂rou£fî sgR£ion. C^tltt^gt!^stfoa<aa-occuro:;^wiail6epdoraa£Katt 
of eadb elemic consaraer. risJ: is. tJas cossuraer unist give its consent to be iataBded io ftic 
go^i^Maeitt^ aggEegatlQa ;3^&Ma. pritor to mclusioa- tJsdes: Sie o«t-oBC ag^sgatioa 
provisions, all elSttic caoigmets wiaid the Bjuaidpal^ or towash^ asŝ f he asacsaatscaHy 
iiyjKuied k the goveEmseniil a^ga^oa ptograax. Howevec, opt-out aggc^attoit may (HJ^ 
occur afer Ihe majority of t«t«s wifcia a cmirfc^g', aa unsicoĵ Kxated township or oSice 
maacorpoated areas of &^-«s!a^ au&omse die fijcmadoa of (fee g<w«EBmeatel ^^:^atloa. 
The goveaomeiDtai entily m ^ adc?)£ an oidEnaace or a rasdmfori pladag she issae <m ̂  fcaBot 
and volfits lEVist deade fee Jsus ia s ^aetai os spaefed ̂ ecdoa. Aftsc obtatoEg la^orfe? voter 
approval, hat pcior to iasmica ia &s aggregate, affected enstoiaeis imist be gJvea ootice 
CBtitiiRg ihena to affinaatis^ fdect sot to he part of tbe govemss^M aggr^^oa pK^jasa. 
Maumee ohtaiaed thesopp^of thesa^oziiy ofits voisrsasdshsSlautoinatkany bacladedectrfc 
consamers wiftwn m C^'n coJpOTaBs limits ia ite sggxessSG, isaiess SKKSQ coasBmcjs &iiow a 
piescnbed procedure for (̂ pJiing oat- Maumee's opt-oat noebce, psocedttie m i penod asa 
discussed ia Sectfon Vm blEo'w. 

1.2 PUCO Cectjfwstion.':. 

Ia addi^oo to requiring j | e sBpport of the majority of voteis wifiiia a aiiffiaicipaiity,, aa 
tsaiacorporated township* <& die otĥ a: TndacaR?orated aieaa of dae cous^. Section 4928.20 of 
Ow Ohio Revised Coda seqfes PUCO cerdScadoa of govenimeital aggregate ISL 
order to obtaia PUCO cei^catioa, govensaent^ eatfdeg ase sequaed to ccsaplcte and file a 
certifw^kJa ^lieaSon, To maintfihi thdr ceriiS^ siasoŝ  goverssnsise^ aggregators ssast 
cooapij- wizh flje PUCO's |S>B:̂ !i3itivie wâ  NoBcorsjifî Mve BsSaH HIectnc Service Staadards 
Hcgarmsg Govenmieaial ^gregadoD- lifeamesSiedSor, sadhasobtaised, c^tifica^caasa 
Goveonmeiital A^ij^aior. ̂ The C%, as a medsher of NOAC, dCTeit̂ ad ifiaa Amei]̂ !cd Plan of 

aggregation. Wife the a îBtascs oi its electric geofiEation ssrvfce acaĝ iier, H&isaseo shall 
comply wsdi the ?UCO*s ^yensiseiital aggrGgatioa rules. 

The City has selected •Wp| 'Esa:gy Services, Inc. ("WPS*) as its eleeJnfl gsascation ssrvtca 
sappH^. Maumee sbail seg® as fee puicbssing agent far die City's aggregadcsi prograa aad 
has dsiegated to WPS fes r<^oiisibiiiO' hirplemeadag the Msamee aggE^atioa ptOgjaas. WPS 
is cerdSed as a Ojinpstitiv^lail Hectdc Service CCRES") ProYyerfey feeHJCO; ia elig5l?fe 
to lEceive Ivfaiiet SuK ôrt ̂ ^nerstion ("MSG"̂  sfid N(K1-MSG ^vm BretEaergy m a sJgaaiojy 
to the SSputation ajid the Stoteiaemal Agreeajeat arising ftom the HtstSnar^ TtsmUkfn Han 
Case; is a licemed Feder^- Power Msskster wife titf FERC; has a Servios Agjĉ sasaH fo? 
N^worfc lategT^oa Tiaasiussioa Service miast fiisfSmvgy's Ogesi Access lisimmsskm 
Tau^i has a Service AgreeiBgattiader HtstBi3^gy*s ilar&eM)ased Kate l^iifiS has the coi|ifflate 
sttuccuĵ  to sell hodi wholeaile asd retail firm power; i0s deiiK}i!̂ ẑ ed diat its Btectxooî  XJata. 

[ ^ 



latetchaage ("EDI") coKferfer rs^ocfc ig fliSy fiaw^cal aad capable of ijaaSh^g &s 
requireiiicaits of tbe retail mctno customets ei Msuajee; has the laarWisg ability to reach ^ 
retail etecertc customers l a r ^ Chy aad tS» abili^ to educate ffl^a oa ®3 Ci)Ey*s sg^^gadcsi 
program; Jias a ftiSy ̂ SafB^ aad ttaased call c « i ^ cs^able c^haEdliag amcsaec (aUs sclascd 
to the City's program; has estafaikh a toli-fiee suffiher as leguirsd hy the PUCO for cust-caaer 
service aad coHrolaiEtB relied to Sie City*s aggcegatioa prograja; and shall ssmt the CSty la 
fhifiUing reqairemsBits irapSsed oa the Mamaas aggregadoa iyy fee PUCO. 

Vf̂ S shall seirve as Mausila^s CSES Bioviasr md wiik die assiateiKe of the Ci^ azel/oc t ^ 
City's authorized agent Wl'S shaU perform jha ftsnowsng fimcdoas ri?gards!g Mamaes's 
aggtegatioa program: assi^ fee Cky ia felSUirig PUCO t̂ f^^mmnss Iscludis^ dJfi Sihsg <jf 
Kajaired laports and ms c^liaace of tiiis Arsssdcd Plan of C >̂esatios ftJSx P0CO mles; 
ansfyze castomer ii^^raiaC^ provldsd by Toledo EtiisQ2 to idss:^ eil^le otstomers wfdsia 
&e €iiy*s corporate limits; &vcipp the program's tafies, isass 3ind cooditlKis of s^^isQ ssd apt-
cut Hodces; distribate resp&ed coSices to dectric coosunscK ia î fetimse; eoadocc ̂  opt-oar 
pKJcess; riotify Toledo Edioa of fee castoaiers la the City's aggs^tej soiify £3is{oiiiers of 

thestma; provide castonzeriervice aad scpport as iSsoissed hereia; develop cmmmfsr sfeeadoei 
Eoateriate; corupLy wi& th '̂lPUCO's envtrona^xital discfosum :̂ quireme3j£s; iĵ txraa customers 
fhatmove mto the City a ^ program starnro of thearogracs a^J of t!idr afoiSit̂  to cp-<Rtt; 
address ail castomer compl^lits as discussed her^; adffih^sat the ra«St and coS^aioapKwera; 
provide sew ptogiam rate| &t the end of the feM (wo year.tKin: notify oasloiBsts of ihe 
progrfEfflt's nsw rates* termrad cosdhioiis of service stad at b̂esr alMiky to t̂ -̂OTt at ao charge 
at that time; aiKi otijerwise Hnpietneat tliis Aaiecded Pka of Cjj^afioa and Goverflance, 

IV, POWER SOP^ir^GHEEHEm' 

Maumee aod W?S have eifced imo a WiidSag Fov̂ et S i ^ y Agretaaaeat for the provisioft of 
servtces to Evfeuin̂ *& <^gs^ated efectric coosusi^as. R&aaifie Osdinasce Ko- IB^^Ool 
authoriSKS the Ci£y*s ecter|@ sat^ A ĝseeaseat. XJie tsacs acd coadidons of tfes A r̂essjKSt 
gaveraSiaunplementatioa •ndadmiidstEatjoaoftheCay'sa^rsgatilospsogcam. AcqgyafHas 
Agreement is attachedherao as AtfaRfirnftgn- ^̂  A copy of OrdinasKe Mo. f ^ ' ^oo i is 
attached hereto as A ^ s r f ^ - S - ' 

Maumee, as a pattlcipatinglSeisha; of Î OAC, and VffS ims negotktsfi tstes fbr te first two 
(2) yesrs of Ifes four (4) yeif Mffiamec-IR'PS AgreesaESit Ihe rates are as provided in de Poê isr 
Supply Agreemem aad are |±ed for the i a i ^ two yeas period. WpSwEipsythe$5swia±iag 
fee imposed by die local ^ i ^ . Ko lassr thaa dis twesŝ -SrsS isKssfe of service, W ^ ssd 
Mauraec, as a raember of tfOAC, shall EegotiaSs rafss for &e SUEI two yesrs <3f die W ^ 
ficpplied program. W F S ^ i provide rates gjr die pnagraaibssedpriniaiity on die t h e a c i e ^ 
dectric power niarfest pac& and any MSG or Noit-MSG availsble. 

u 
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VI. CS£]0JPPAm)CCiXECHOKFOiJCY 

6.1 Billiag 

D^toioers ^M. cOB0sm i^ jfxev/e. a motiddy \M fiom Toledo B^sos, whidi wSl iachab 
charges fr<3a "WPS ibr t&e electric generation porffea of tb j^ bilL Cnstomcrs ace biHed 
accordji^ to diMjr Toledo gdJSKi bM cycle. Ictedo Hdisoa ^aBs ca^otoers Bus^:^ , k 21 
biliisg cycles throughout ££̂  s300dL WPS win use Bss^m^gy's ts& ceady coBsoHdaied bUlhsg 
method ii^tisily but iMyg^nacofiSoadaSsdbiliiagoG behalf of a j e l o ^ 
OiH» tbe PUCO roles t e g s i ^ ^ me same sre licalized. Ia fee event thgj WPS ^<iiM efedde to 
separately bill customers ^ r geusmioa charges* it -^M only do so aSer obtaideg fee C ^ a 
pdor approval aiKl after pi^vidiag paor aodfica^on to ^ oistoajcr. 

6.2 Paygaeat Terois ,. 

Customers arc required to '^^' &eir ea&e Tofedo BSkm. bill ia a d m ^ taaimes to avoid late 
chains and to maiataia go^d 3tssdisg in (he prograoj. AO paymsots are appifad to the Toledo 
^isoQ pordoa of ihe biS fa. WPS's charges wM bs paM aSer iSe smount owed &> ToleE&> 
Edisws is paM hi &H. F a & e to p ^ tbe SJU amount due, hak^eg WPS*s d i a i ^ s , w ^ 
to tenmaatioa firom &fi pfegrara. The Toledo Edisoa ootkes wiiH iEE2t£^ Toledo Edissm*s 
charges to the cttstosns: a ^ wSl sot iaclade ^'I'S^s dia^es. WPS's past dsa iDStises sre 
diseased below. ^ 

6.3 CoIffiCtioR grocass ., 

Customers are qbligatsd tq ' f e^ their acccorUB curzem. If WPS does not receive payfaesT by 
the bill due date arid an act&antbalaBce exceeding $25.00 resaaios past due S)r fidriy <3Q>days 
at £Eie tiitae of billing, a wjeea sea (10) day Pas-Dus Notice wiU be issasd. AccoasSs wiifii a 
balance exceeding $23.QCC3?ast due six!^ <60> days at tbe ^ai& of bi!2i^, as^ Siat w«3e 
previwsly issued a Fast D\̂ e Kbijce, will be issued a tea (10) day writEaa Kot^Sca^on of Im^ t 
to T^radnaffi Letter. Acc4KtK KmaMag past due after die tea (10) day NotJficaiSoa of l&Jteat 
to Terrnhaate letter T . ^ b e & a Program TeiffiinatioiiaDdP^E^ If aaioacSs 
owed to "^^S are not p|id ia Ml widua SfEeec (15) days of issuance of fise Prograia 

Notice, accounts whh bKkacss eseeeding SS5.QQ ^a^ ihsA wU 
fgatioa Ptt^raia aad recKnsd to Tofcdo Edisoa. Oistojasrswlth 

JSdisoa fi>r soisipayiEent are oblig îMt to p ^ WPS tfes fessiay!:^ 

TenaiimtioG sad Payment 
be terminated &om the A 
accounts returned to Toj 
balance on ^ sccoetrt 

GMomer accousts con t Ja i^ as past due after t2rniiietioaB:(saaie-prt)g:sci<h22 to as^ysis is t 
may he turaed over to a colcctios agsHcy and SKpojted to fee credit bureau, after tea (10) days' 
written nctificatjoa. ': 

BBBmnHoan 
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Madmes's sifeKric aggrega^oa is an "opt-out" aggregat̂ oa pxigtsm. Accoidlagsiy* asstamecs 
wSl be automatically mealed in the C3ty's aggregation program tmless Sfeey comply wi^ fee 
prDgram'a opt-out procKte discEased m Sectioa Via bdaw. Custorasrs W&Q wisti to 
parS:cipate and rstaaia in (^ Ciiy*8 aggtegste t^ed not tglse sssy ectioa. These custoaiers ̂ i^ 
be aotomaticallj; enrolled ia Ma«mfie*s prGgrass. ̂ EdSmmt saaH cotmnesce wiJh &s& sisxt of 
semce and shall comirsse Sea two ̂ ) year period, Costoaisia'^UlbefiaeSsdby'WPSwhsa 
seivice Ui^r the ptogissa J ^ feaghi wMi;3i shsU coaacidc mSx tbo fiw&:fe foxa dieir caotest 
supplier. ^: 

I " 

VSL OF1F-OUTS!e.OC^?IKEANBT^MS 

8.1 Opt-out Ptoc^s jj 

WPS wiH implement the ^-<ait process mi behalf of die City of Mansnee aad paafei^ting 
members of NOAC. Priori p consaaenceasaiwit of sezvicŝ  WPS wSl udltae oastciner iaftjrmaricei 
provided by Toledo Hdisckto a s ^ aa ftl^ble 3s^^ elts&ic coastasass ia &e 0 ty of t i ^ 
right to ĉ tHDut of M^mfes's Electdc Aggtegidioa Ptogram. EHg5^ Consameca shfiU be 
restdendal ot comnaercial [isstsn^s ia ihe C3ty tEiat are not o^erwise desigsated fey THisdo 
Edison as PIPP customers | t lite lime of die Ĉ pfr-cat Pertod oj* arc o!her?if!se ̂ sazsd isdigihfe 
to participate hi the City*j Aggregatioa Program. Higifab QjnsumeEs wUI receive by maH a 
notica disciosing; the Pco^sun's rates; tertns and ccaidiJifons of service; gere^ JoSsnaadoa 
related to the Program; and,Sfee CSty's raembaiohip aad assoeiatioa widi KOAC. Tbs fiofice ̂ laSi 
clearly provide instruct20î '"oa haw to opt-out of the pro^sm, whidi ^aU be by ceisnthig a 
postcard or csilmg s assi^sSsd nHiabSC. The Opt-oat Period sbaU. be s t^aay-ois^ <21) &y 
period. Eligible Consasae^ shall have twenty-one (21) days Item the <fete of the postesais: bs 
the Qotlce to hKUcate t h^ ' hitent to (^-out ^ îglble Consuxo ŝ &at do sot foHow i ^ 
prescdbed opt-out procsdt^^ shall be automatically inrfuded ia the progreat. It is th« cu^jioer'a 
raspCHifiibiHtj'- to Goths' ^ ^ ^ T̂ thsy are fcadverteatly swiiched atid are not a Tfcacdo Btiis^^ 
catsfiomer h\ fee HOAC ^laidsjai^ comsausities Ksted above. W?S sbaU sjoti^ Toledo 
B îson/FifstEaergy of Mffiimss's ES^le CoasaiseEa to be sv/hched to ssrvice tFprfftr ^5 
Ftogsaai. !;; 

S.J Opt-̂ ma: Piivllegss!;; 

Maumee's Toledo Edison ̂ onsets inay cpt-out of d» Ci^s A^grega^^ 
under &s foUofwing carcu4|tarices; a) duiiig the anSal opt-out period; b> at &e end of ihe two 
year Snrolhnent P^od; cM^ diey move &om ffie^ cuofflEU place of M d̂fesieft £o a new glace 
wi&ia WOAC feey vMt aî jmsticgSy be tenahiKed &om &fi psagraia u i ^ i&e iKXt cptarteriy 
xeae^; or d) if WPS'sfhtss exceed these ia Toledo Sdisoa'sStasaard Sef^ss^ Ofks, 
Particlpanfei that desire toj|^t-out of tfee Ci^s aggregatioa program any other tirse msy bs 
SiiŜ &ct EO a $25 switching' ^ 

S.3 tetra to t o l e^ 

Oistomers that c^t-out o 
Standard Service OSer̂  u 

's A^egatioa Program wH defeafe to Tofedo Bdisoa's 
coEsmaer sdects sm atejate geaetsdon si^Uer, 

(6 
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A|gregatjoa Prograns part^spanis that s w i ^ to a diSereiit geaecaiios suppEsr afier the 
exphaSon of the enrdliHEni;:pe3:iod viSi be allo^'ed to do so in cortdatiozt v M tbs consumer's 
nest schedttfed meter read < ^ Switching to a iSfferem gensrado sappiier on the nest meter 
i ^ date, however. vidSoclacis^iMi fee nest taeferresKi date fe 13 fewness die's o t m ^ 
the date of the cotisumer's ^etfce of intent ^ opt-out of die Aggregaiba Qimo. If laotificatKKX 
is less ihaa 13 days this oa^^ result s i the consmoec being with their cofisnt sappSgr or W ^ 
for aa adi^oaal i~2 Sfijathg, Coasumers t&otsing to switch, oatddc of &B opt-out period, sa&y 
be subject to a $25 stpltchias S s . KotrScatsoa <^ mtest to opt-oat of J&e Aggs^atioa Group 
may fae made by conEacting"WFS by Jelephoiie or ia writh^. 

EK. JOENJtNG THE ]PB|KSKA£« AWSBM. STi^T-tJP 

9.i New M^naee Resl#gM 

Residantial customers riiai itove hito Mauaiee ftfier the coochssioQ <^ ihe UsM Qp^-mt Psmd 
shall have &e c^portaaiiy ten join &e C%*B Aggc^tioa ft»gram at the rates provided 4a 2ie 

proSKsi. 
izrfonnaiion &om Toledo teson. WPS wiH inSaia new ns^deats of fee City's sBtcma^c 
aggregation program, and fflSiheic K ^ to opt-out of the Ptogcam. The C^-<as Period shall be 
tweaty-one (21) days, llie |wo <2) year ereroEmeoI term shsil be rao:iifed to caaclade ^fe . Ssat 
of the geaecai Mams® a^agsiJoa ^ooL 

i 
9,3 Customer_M.oveiHq^ j^itfeia Mamaee • 

J 
Msumse's Aggregatioa Fro^am pazticipanea dial move ftom one locstioa to m£^b^ wiMa, d«: 
coiporate limxta of the Cky .ShalS retain 3 s ^ participant smxt& at die Power Sfs^f^ AgressiSBt 
price. However, these custdthets reserve the dght to <̂ t-Kjut of ths progjam at OD coat ^ t&!^ 
chffl^ dleic place of rcsi&cc. If the customer moves wi^iia fee NOAC area iiicy wdU b© 
terminated from ihe progr^a ^ ^ ^ ^^^^^ *>sck to Tdedo Hdison TiaEU die nest qoatisSy 
refeesh. At &iBt time diey M be given au c^ptsSuaity to rs-jois &i& jax^ram at difi prsvioas 
rate. H 

• 1 

9.3 giKviouslv Outed-ofe oi' ofeerwlaa Wot Eagotted OasRaaeis 
• i 

Toi&io Saisoa castosaers hg&e City of Maumee may join fee CiSy's Agsregafkja l*rogram a ^ r 
fee e^iratiori of the imtial dpt-oui Period fey cootacthig W?S. EsrCH^^ 
^laJi be subject to die wrfEt|n policies of W S . Rates for suc& customers ^mil be at aie Power 
Sigjply Agreement price, ojat a marSst-based price, safejKX to the psllcles of WI^S. 

I 
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X BJELtABE.Ty OF S^LECTSIC SBRVIC3E 

For &^ protection of retail eJecMc cocffiia^js k <2Mo, the PUCO has adt^Ced miss goveaimg 
the nainisima service, ^ t a § ^ , safelj'-, and reliabiiay practfccs ibr Iocs! i^mks iISs Tcleslo 
Edisoa. The rales provMe ̂ ÛKJaards for inj^jection, maintenaacs, rsip^» and j^Iacement of &e 
irassraissaon aad discributlQ^ laces of sash tocal tffiy, Th& rufes ateo aspose stasdacfe m 
Titties such as Toledo BSfeKifor system ^^paratioB, xel^Oit?, aad saf^ dcriag oKergea!^ 
aad disasters. Toledo EdIgSO wSI coatiniJe to msinMn. aad setvics its eicctIS^ ̂ rsEsm^^os and 
distribudoa ikdUdcs in Ihe C Ĵy of Maumee. The: oa^ daug dmt <3iaages fbr the Toledo Sdisoa 
consumsxs ia MaGcaee HoAi |iartieipste is ihx> Aggregatkfa Grcun k fee gsseraSlGa a^^lier. For 
fee meaibers in the City's ^ectriw AggrBgation Psogiara. the gsneration supplier is WPS Hnfii^ 
S&wUss, inc. 

xr. c0STOMi;a5ismt5€^ 

WPS shall proTitfe a !idIyAi&d, 24 hoar a day, ojstomer service staff. Ilss sfcaiS'wiH addiess 
loc^ quesdons or concerasosiated to the pro^^m. Maasase^s cuatomers may csil t d l ftee to: 
1-S88-600-8735. Customs^ may cooifetct WPS in wri^g at its Ctevelasd Ohio oStce at: "WPS 
Eiiier^ Services, Inc.* Bgr|: OEES CKiter, 6Q0 Superior, Suhe 13QQ,- ClevdaiKi, OH 44114. 

WPS vfia develop a resaii electric cos^ietidoii consdmer education plan SDC retail (^sctris 
consumers in Maamfie and ̂  other partfcipathig mefsbers of NOAC. "Hie eifecs^a plan vfM 
focus oa the ni^ds of Tofc4* Sdisosi cusOomers ia Sic HOAC, bat aiay also address ssty usaqpe 
retail electric competitios^e^icatioaai rasda of Mamaes's custociees. W ^ wSL whste 
pract^sbie, provide E^jssniisr e^catlon rossEgtgss that are condsteni f̂Mit fhe me^ss^^ of 
PicslEoet:^, Toledo 3Sdis<»̂ s 2o<^-^Bijpa%n, asai fee sSaiewide CK>ssumer ednca^ja progSHa. 

WPS W21 saempt to tesalvl aU ccstoji^r Goa^lahas Ui a tsaaeiy a ^ Inidal 
response to fee custooj^'s^cgKeniwiUoosirwMdESvft (5) calesd^ WPS 
will invesagate customer fhmplahss received &om ihs Ptiljc U S i t ^ Ceaaadssioa of C M J 
<PtJCO) and ̂ ovids a atatiS report to ^ customer aad (he FOCO wiiiiia Sve <5) cahaidsr day«. 
if an hivestigation icto a c|d9laiaJ recdved Sxra tbe customer oc & con^laifit nKferaKi by fee 
PUCO Is not ctHEpic^d w p m fourteen (14) caiffiadar days, tSiKi a ^atus s^crt wiU be given 
to the cu5tomfir» aad, if appHcablCt &e PUCO, These slatas zepons will be gi^ea every Sve (5) 
calendar days until the fefeigadoa Is cosgtfete, unless flie actioa ajat sstst bs talEsi takes 
lor^er thaa five (5) days 4"^ ihe castomer has beea notlSfid. KssI sesulls of a Ccssn^ssiaa-
refertsd ccanpialat will bs |)rovMcd to the J^CO flither orally ^^KHW) or ia wtifeig (e-ffliail, 
writtea eorxBspoadence), r 4 later fean five (5) csteato days afisr sfee tawsftg^oa Is con^etsd. 
Ihe ^n?J results wE b$ pf|raded la wriffeg to (he custC3Ees ao later Sifia fke <5) ca3ea^ days 
after the hivestigsdoa is co|4>^^ted. Castomers retain fits r i ^ i» contact tlie PUCO r^aj^ii^ 
complahjES aad disputes. ^wPS will provide custraasrs vn^. the cmieat address, tefe|jhons 
nurabers, inciudlng WDff tY telephone zBimbers, of fhe P0CO. Secords o>: castoates-
coinptaiais wilt be reteinedj^for one (I) yegr after t̂ Ê  occuEffiis^ (^ ate coaa&dj^ A ccjy of 
a e comprint record wiD he provided to the HTCO widiht five ^5) days> If ieqieacd. 



l i . \ 

^^•1 Govetî ltig Xaw !.",' 

Series under fee Ag^rega^a Program shall be govecaed by fee pxoviaions of th^e Sales aad 
Reguladoas, ihe CSty's ^stdtJ Aggsegadoa Program Amended ?Iaa of OpesatJoa m i 
Govenaace, fee City-WPS, ̂ c^et Ss^Sy AgsEscesS, dse CodiSsd OwHsances of fiie 0iy cf 
Mauaice, C âo, aad die rajes aad reguktions of dw Public Utilities CoaaidssioB of CSao. 
14.2 Ts^B aad Fees i.. 

Ai^ tastes, o^es, fees or c^ges levied against WSB by aay goveruaiastal or iHgateasy s id^ 
or passed through tn WPS j ^ CEjsacity arenaigy ^aOlbsi^ssed ihroa^by WPS andpaid by 
the customer. WPS diaU^iffv^diBca^omerwr^ticfflsoticear^agiaaed 
ch?jrges if such ixtform^o^tas not beea aicUKfed in prevjtais comasusficafioas. 

I'̂ 'S ĵ ddit̂ QPal 3&fflipmagt, 

tf additional metedngor s ^ ^ r h i g egu^aientis r e q ^ ^ Toledo Edison, suc&tnateriagor 
Taomti;«3ng etjiapsifiiit s h a ^ ^ instEffled at 23ist<HS.S5:*s e^enss. Castoaier ^iall cot̂ eraSB as 
accessary with icsialladoa ja additloaal nietsdng <x moEiSoth$ cgu^aJect. 

14.4 Q»toiaBr InaarmatKai 

Meither the City nor "WPSlSiaH release aa Aggregatioa Bcogzaai par&^jaaf s social ee^aaity 
Dssaber or acftouoE tesmbei; wiSiout d s psosrsni pasr&spKî 's p̂33£teH conaa^ • WPS shall not 
release informatioa oa cusranaecs Sjat hspe qjted out cf (tie program without fite pdor wriaen 
consent of tbs cnsKaner. >.: 

1̂ -5 Payment jaiŝ arv ĵ J 

Aggregatioa Program casMtes shall have d» r ^ to regiset, wShoat caarge, ftom WPS fee 
castojner's payment histior:?'%r a period of up to tweniy-ftmr (24) nxon&s. 

U 
XV. ASOPTSON OF 4^3S^ISS» P3LAN OF OS5SKAT20N ASt> GOVBENAKC 

u 
This Aajfinded Plan cf Op^iioa and Oovermsce shall be subject to Ihe adaplaoaoi Mssmee 
CityCousciL Acopy ofthfOey'aOtdkaiKeNo. /5 f̂-:agof gdonlhjgihisAtHgadedPIaa 
of Operatioa is attached h ^ ^ as Attadimect C. 

IT! 

Fterdier isodlficatioiis to thj Amended TUn of Operatioa and Governance a&er adtî d̂oa wB. 
require approval of Maiaa^ City Coaacil. 

1 * . 
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XI'J. eOMMSROAlSERViCE PROVHJSDBYHSSTJENSRGYSE&VICllS^S^C 

Consistent wi& the Provi^ons of this Amended SISEU of Opsatioa aad Govaraance and vdth the 

a ^ ^ i t e d electra; geneĵ CHX service to the Pro^am's commerce oonsumOTs. Ordinamx? 
^o-MtSSBl— s ^ O t i z ^ the C t̂y to ei^er iiMo die Master Agreement to Provide Services to aa 
Agg?^gated Oroup with PiS , -s îich p t c m ^ sorvice to $3xy of fiie Program's cooxtnercif̂  elecfeic 
conBumerswhosedcmaad^oesnotsxceedSOOIcW. SecfioasUfhroaghXIV^inohisive, of this Plan 
shall not be s^pHcable to ̂ e provision of scrnces under She Master Agreeraant fer its Teiia; wifii 
the tfxc^tion that conduK^ <^ the Opt-Out provided fcr ia fee Master Agreement shall be done 
consisteaiwithth6Cfmity||one(21)cfeiy Opf-OatPeriodprovided&riaSecti^ herein. To the 
extent that there is any d^cr«paacy bfltweea this Plan aad ihs Mast^ Asccemeat, the terms aad 
provisioK^ of the Masler fegimaeit shall govern the C i ^ s Program M to coimasKaal electric 
coiKuniQra fbr the Agreeiisait's Temi. A copy of the Master Agteomeat ia att^^ed hereto as 
Attachment p . 
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Exhibit A-4 
Automatic Aggregation 

Disclosure - Opt-out Form 

City of Maumee 



^J/ffimt 

Octobers, 2016 
Re: Great news - NOAC's Aggregat ion Program suppl ied by FirstEnergy Solut ions cont inues to offer savings! 

Dear Resident, 

Your community's aggregation program provides you the opportunity to save money on your electric biil. These 
savings are possible through governmental aggregation, a community purchasing program where community officials 
bring together citizens to gain group buying power for the purchase of electricity from a retail electric generation provider 
certified by the Public Utilities Commission of Ohio. 

FirstEnergy Solutions, a subsidiary of FirstEnergy Corp., has been selected by NOAC (Northwest Ohio 
Aggregation Coalition) to provide you with savings on your electric generation. If you're not already participating, this is 
yo j r chance to join. If you're already participating, this is your opportunity to extend your savings. There is no cost fo r 
enrol lment, you wi l l not be charged a swi tching fee, and you do not need to do anything to part icipate. Please see 
the enclosed FAQs for more information. 

By participating in this aggregation program, you will receive exclusive low pricing on your electric generation. 
The chart below shows the details of this program: 

The NOAC program was approved by voters in your community in November 2000. 

Your Electric Util ity 

Ohio Edison or Toledo Edison 

Price 

6% off Price To Compare 

Term End Date 

May 2017 

Opt Out Deadline 

October 27, 2016 

Early Termination 
Fee 

$25 

How to estimate what your savings will be Uirough this program 
Locate your Price to Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your 

savings per kVi/h. Multiply that number by your total monthly usage. The final number is how much you can e)^ect to save each month 
you use the same amount of elecWcity. 

If you are a new member of the program, you will see your electric savings from FirstEnergy Solutions after your 
enrollment has been completed and your switch has been finalized - approximately 30-45 days, depending upon your 
meter read date. Of course, you are not obligated to participate in the community's electric governmental aggregation 
program. If you do not want to participate in this savings program, you have until the opt out deadline to return the 
attached "opt-out" form. If you do not opt out at this time and leave the program at a later date, you might not be served 
under the same rates, temis and conditions that apply to other customers served by your utility. Once enrolled, you will 
receive a notice at least every three years asking if you wish to remain in the program. If you leave the program at any 
other time, you could be subject to the eariy termination fee listed above from FirstEnergy Solutions. 

If you are not currently receiving electric generation from FirstEnergy Solutions, your electric utility vnll send you a 
letter confirming your selection of FirstEnergy Solutions as your electric generation provider. As required by law, this 
letter will infomi you of your option to cancel your contract with FirstEnergy Solutions within seven days of its postmarit. 
To remain a member of the community's electric governmental aggregation program, you don't need to take any action 
when this letter arrives. If you are currently enrolled in the community's aggregation program, you will not receive a letter 
from your electric utility. 

Your electric utility will continue to maintain the system that delivers power to your home - no new poles or wires 
will be built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility 
with your FirstEnergy Solutions charges included. The only thing you'll notice Is savings. 

If you have any questions, please call FirstEnergy Solutions toll-free at 1-866-636-3749, Monday through Friday, 
8 a.m. to 5 p.m. Please do not call your community with aggregation program questions. 

Sincerely, 

Northwest Ohio Aggregation Coalition 

P.S- To receive these savings, you should not respond. Return tiie opt-out form only if you do not want to participate in 
your community's electric governmental aggregation program. 

OPT-OUT FORM - RESIDENTIAL ELECTRIC GOVERNMENTAL AGGREGATION PROGRAM 

O p t i o n 1 : D o n o t h i n g a n d s a v e . 
If you want to participate in th is program and 
save, you do not need to return th is fo rm. Your 
enrol lment is automatic. 

O p t i o n 2 : O p t o u t b y r e t u r n i n g t i i i s f o r m . 
If you do not want to participate in th is 
program and save, you must return th is fo rm 
before the due date. 

D 
By returning this signed form, you will not be part of your communit /s electric savings program. 

I wish to opt out of my community's electric savings program. ^Checlt box to opt out.) 

Sendee address (City, slate and zip): 

Phone number 

Account holder's signature:. Date: 

Mall by October 27, 2016 to: NOAC Electrtc Governmental Aggregation Program, 341 White Pond Drive, BIdg. B-3, Akron, Ohio 44320 
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Electric Governmental Aggregation Program Frequently Asked Questions 
Residential Program 

What is aggregation? 
Under governmental aggregation, local officials bring citizens together to gain group buying power for the purchase 
of competitively priced electricity from a retail electric generation supplier certified by the Public Utilities 
Commission of Ohio. 

How is my community able to choose a certified electric generation supplier on my behalf? 
Residents voted to allow the community to contract for an electric generation supplier on their behalf. 

How will I know if I can save money under the electric governmental aggregation program? 
The price you pay for electric generation supply is guaranteed to be lower because you'll always receive the 
percent discount for your electric generation. 

What do I need to do If I want io be included in this governmental aggregation? 
You do not need to do anything to receive the discounted generation pricing under this program. You may choose to 
remain in the aggregation group and begin receiving your discount by simply not returning the opt-out form. 

If I join my community's governmental aggregation program, who will deliver my power, read my meter 
and respond to emergencies, such as power outages? 
Your electric utility will be responsible for the delivery of power to your home or business. Since your electric utility 
still owns the wires and poles that deliver power to you, it will continue to read your meter and restore power after 
an outage. 

Is your price for residential power fixed, or does it vary? 
In this program, the discount you will receive each month does not change. But because the actual price per kWh 
charged by the utility may change each month (based on the season and your usage), the price per kWh from 
FirstEnergy Solutions will also change each month. 

If I am already a member of this program, why am I recewing this letter? 
As a current member of your community's electric governmental aggregation program, you are given the 
opportunity to opt-out of the program at least every three years at no charge. Your previous contract with 
FirstEnergy Solutions is coming to an end, and this is your opportunity to either opt-out or continue saving with 
FirstEnergy Solutions. 

What does "opt out" mean? 
"Opt out" means that you can decide not to participate in your community's electric governmental aggregation 
program. By returning the opt-out form, which is included in this mailing, by the Opt Out Deadline you will not be 
enrolled as an electric generation customer with FirstEnergy Solutions, your community's competitive electric 
generation supplier, and you will not receive the discount. 

What happens if I do not send in the opt-out form? 
If you do not return the opt-out fomn postmarked by the Opt Out Deadline, you will be included in your community's 
governmental aggregation program and will receive competitively priced electricity from FirstEnergy Solutions. 

Can I opt out over the phone? 
No, if you want to opt out, you must mail in your completed opt-out fomn and it must be postmarked by the Opt Out 
Deadline. 



Can I opt out of the program at a later date? 
Yes, but you will be subject to the eariy tennination fee from FirstEnergy Solutions if you cancel for any other 
reason but moving. However, you will be sent a notice at least every three years asking if you wish to remain in 
the program. At that point, you may opt out at no cost. 

What are my energy supply choices if I decide to opt out? 
You can stay with your cun^ent electric utility, which will continue to supply your electric generation as it always 
has, or you can shop for an alternative generation supplier. A list of competitive electric suppliers certified by the 
Public Utilities Commission of Ohio and their cun-ent prices are available by calling 1-800-686-PUCO (1-800-686-
7826). 

If I join the aggregation, can I stay on budget billing? 
Yes, you can remain on budget 

Can I still have my payment automatically deducted from my checking account as I do now? 
Yes. How you pay your electric biil will not change. 

Who is FirstEnergy Solutions? 
FirstEnergy Solutions Corp., a subsidiary of FirstEnergy Corp., offers a wide range of energy and related products 
and services, Including the generation and sale of electricity and energy planning and procurement. FirstEnergy 
Solutions is a leading competitive supplier of energy to residential and commercial and industrial customers in 
Ohio, Pennsylvania, New Jersey, Maryland, Illinois and Michigan. 

What is the toll-free number for questions? 
If you have any questions, please call 1-866-636-3749, Monday through Friday, 8 a.m. to 5 p.m. 

Additional FAQs for all-electric space heating, electric water heating and/or load management customers: 

I receive a credit from my electric utility for my electric water heating. Will I miss out on this credit if I join 
this program? 
Because FirstEnergy Solutions is offering a discount off the Price to Compare, you are not missing out on any of 
the savings that utility credits provide. 

If I leave this program at a later date, will I be able to keep the credits I get from my utility for having ali-
electric space heating, electric water heating and/or load management equipment? 
Yes. This discount is in addition to the generation credit reflected in your Price to Compare. So if you cancel your 
contract with FirstEnergy Solutions, you will continue to receive the credits from your utility for having all-electric 
space heating, electric water heating and/or load management equipment as long as those credits are being 
offered. 
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FirstEnei^ Solutions Corp. - Residential & Small Commercial 
Terms and Conditions 
These Terms and Conditions apply to you because you are enrolling 
for electric generation service with FirstEnergy Solutions Cotp. 
("FES") through either (a) affirmative consent or (b) not opting out 
of your community aggregation program. If you enroll by 
affirmative consent, these Terms and Conditions and the enrollment 
information on the website are your agreement ("Agreement"). If 
you choose to remain in the community aggregation program by not 
"opting-out" or exercising the right of rescission these Terms and 
Conditions and your opt-out notification are your Agreement. 
Please keep a copy of tiiis Agreement for your records. 
FES is certified by the Ohio Public Utility Commission ("PUCO") to 
offer and supply electric generation services in Ohio. As a 
Competitive Retail Electric Service ("CRES") provider, FES will 
supply the electric generation to your Electric Distribution Utility 
(EDU) based on your usage. Your EDU then distributes or delivers 
liie electricity to you. FES sets the generation prices and charges 
that the customers pay. The PUCO regulates distribution prices and 
services. The Federal Energy Regulatory Commission regulates 
transmission prices and services. 

DEFINITIONS 
Generation Service - The production of electricity. 
Transmission Service - Moving high voltage electricity from a 
generation facility to the distribution lines of an Electric Distribution 
Utility ("EDU"). 
Distribution Service - Physical delivery of electricity to 
customers by EDU. 

RIGHT OF RESCISSION 
If you do not opt-out or you give your affirmative consent and are 
enrolled to receive generation service from FES, your EDU will send 
you a confirmation letter. You will have the right to rescind your 
enrolhnent within seven (7) calendar days following the postmark 
date of the confirmation letter by following the instructions 
contained in the letter. The Right of Rescission only applies when a 
customer switches to a generation supplier and not on renewal 
enrollments. Your EDU will not send a confirmation notice upon 
any renewal of this Agreement. Should you choose to opt-out of 
your community's program, you will be served by your EDU's 
standard service offer established pursuant to section 4928.14 of the 
Ohio Revised Code unless you choose an alternate supplier of 
electricity. 

TERMS AND CONDITIONS OF SERVICE 
1. Eligibility. Only eligible residential customer accounts not 

enrolled in the Percentage of Income Plan Program (PIPP) and 
eligible small commercial customers may enroll in this offer with 
FES. FES reserves the right to refuse enrollment to any customer 
with an outstanding electric bill balance. 

2. Basic Service Prices. During the term of this Contract, you 
agree to pay FES for a total combined Transmission, Generation, 
and Generation Related Charges. You will be billed at 6% off 
your EDU Price to Compare per kilowatt-hour per billing month. 
Yoixr Price to Compare consists of bypassable transmission, 
generation and transmission and generation related components, 
which are charges associated with the costs of purchased power 
and the cost to deliver the power through the transmission system. 
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These are the charges that you would avoid for that billing 
period when you switch to FES. 
Your price per KWh will vary because it will always be a 
percent off the Price to Compare, which may change based on 
any changes made by the EDU in its calculations. In addition to 
FES' charges, you will be charged by your EDU for distribution 
and various other charges. FES reserves the right to unilaterally 
modify this billing format in the event the EDU is imable or 
unwilling to provide consolidated billing in this format or 
changes the calculation of the Price to Compare. 
In the event that any change in any statute, rule, regulation, 
order, law, or tariff promulgated by any court, governmental 
authority, utility, Independent Service Operator ("ISO"), 
Regional Transmission Organization ("RTO") or other service 
provider, or any change in operating procedure, alters to the 
detriment of FES its costs to perform under this Agreement, 
FES may pass through to Customer such costs or revise the 
pricing under this Agreement to eliminate the impact of such 
changes. Before any such pass through or price revision, FES 
shall provide notice to Customer of the changes and Ihe date 
upon which such pass through or revised pricing shall be 
effective. Customer shall pay the pass through costs or revised 
price described in such notice, and all other terms and 
conditions of this Agreement shall remain in ftill force and 
effect. 

3. Length of Agreement. As a part of your community's 
program, yoiu- service from FES will commence with the next 
available meter reading and after processing of the enrollment 
by your EDU, and will continue through May 2017, ending on 
the meter read for the last mouth of service. The program may 
be terminated or modified due to unforeseen regulatory action. 
Customer and FES agree that any such regulatory action is a 
force majeure event. Should the program be terminated, you 
will be returned to the standard service offer or its successor. 

4. Billing. You will continue to receive a single bill from your 
EDU that will contain both your EDU and FES charges. FES 
does not offer budget billing. If you do not pay your bill by the 
due date, FES may cancel this Agreement after giving you a 
minimum of fourteen (14) days written notice. Upon 
cancellation you will be returned to your EDU as a customer. 
You will remain responsible to pay FES for any electricity used 
before this Agreement is cancelled, as well as any late payment 
charges. 

5. Penalties, Fees and Exceptions. If you do not pay the full 
amount owed FES by the due date of the bill, FES may charge a 
1.5% per month late payment fee. 

6. Cancellation/Termination Provisions. If this Agreement is 
not rescinded during the rescission period, enrollment will be 
sent to your EDU. You may terminate this Agreement, without 
penalty, if you move out of the EDU service territory or into an 
area where FES will charge a different price. There will be a 
$25 charge for each residential EDU account and a $50 charge 

for each commercial EDU account if you terminate this 
Agreement for any other reason, except as expressly provided 
herein. Should you cancel service with FES and return to 
standard offer service with your EDU, you may not be served 
under the same rates, terms, and conditions that apply to other 
EDU customers. 
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7. Customer Consent and Information Release Authorization. 
By choosing not to opt-out of your community's aggregation 
program or to affirmatively join it, you understand and agree to 
the terms and conditions of this Agreement with FES. You 
authorize FES to obtain information fi-om the EDU that includes, 
but is not limited to: billing history, payment history, historical 
aod future electricity usage, meter readings, and characteristics of 
electricity service. FES reserves the sole right to determine if 
your credit staudmg is satisfactory before accepting your 
enrollment request. This Agreement shall be considered executed 
by FES following acceptance of your enrollment request by FES, 
the end of the 7 day rescission period and subsequent acceptance 
of the em-ollment by your EDU. 

8. Contract Expiration. At least every three years, you will be 
given the opportunity to opt-out of your community's aggregation 
program at no cost. You are responsible for arranging for your 
electric supply upon termination of this Contract. 

9. Dispute Procedures. Contact FES with any questions 
conceming the terms of service by phone at 1-888-254-6359 (toll-
fi:ee) M-F SAM - 5PM EST or in writing at 341 White Pond 
Drive, Attn: Contract Administration, Akron, OH 44320. Our 
web address is www.firstenergysolutions.com. If your complaint 
is not resolved after you have called your electric supplier and/or 
your electric utility, or for general utility information, residential 
and business customers may contact the Public Utilities 
ComGOiission of Ohio for assistance at 1-800-686-7826 (toll free) 
or TTY at 1-800-686-1570 (toll free) from 8:00 am to 5:00 pm 
weekdays or at www.PUCO.ohio.gov. Residential customers 
may also call the Ohio Consumers' Counsel (OCC) at 1-877-742-
5622 (toll free) from 8:00 am to 5:00 pm weekdays or at 
ww^w.pickocc.org. 

10. Miscellaneous. You have the right to request from FES, twice 
within a 12 month period, up to 24 months of payment history, 
without charge. 
FES will not release your Social Security number and/or account 
number(s) without your written consent. 
FES' environmental disclosure statement is available for viewing 
on our website - www.fes.com. You agree that FES will make 
the required quarterly updates to the statement electronically on 
our website. We will also provide the information upon request. 
FES may assign its rights to another, including any successor, in 
accordance with the rules and regulations of the PUCO. 
FES assumes no responsibility or liability for the following items 
that are the responsibility of the EDU: operation aod maintenance 
of the EDU's electrical system, any mterruption of service, 
termination of service, or deterioration of the EDU's service. In 
the event of a power outage, you should contact your local EDU. 
Customer is responsible for providing FES with accurate account 
information. If said information is incorrect, FES reserves the 
right to reprice the applicable account(s) or terminate the 
agreement. 
FES reserves the right to return any customer to the EDU if the 
customer's rate code is changed and the account is no longer 
eligible for this program, 

n. Warranty. FES warrants title and the right to all electricity sold 
hereunder. THE WARRANTIES SET FORTH IN THIS 
PARAGRAPH ARE EXCLUSfVE AND ARE IN LIEU OF ALL 
OTHER WARRANTIES, WHETHER STATUTORY, 
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EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO ANY WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE OR ARISING 
OUT OF ANY COURSE OF DEALING OR USAGE OF 
TRADE. 
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