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Chris Mongold 

614-846-1913 1036 Firth Ave, Columbus, OH C 
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September 27, 2016 

Public Utilities Commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 
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Regarding case number 13-2385-ESP 

I am opposed to AEP's plan to more then double their customer service charge. I feel that 

the current customer service charge is already high and an increase isn't warranted. 

Further, I would like to see AEP increase their renewable energy and energy efficiency 

programs. We need to decrease our reliance on fossil fuels and an increased incentive in 

the Ohio area could really spur the adoption. AEP should be rewarding people who are 

investing in renewable energy, not punishing them. 

Sincerely yours, 

Chris Mongold 
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.Carl F. pldsen 6832 Kilt Court 

Worthington, Ohio 43085-2921 614-846-2840 
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Public Utilities 
Commission September 29, 2016 
180 East Broad St. 
Columbus, Oh 43215 

Dear Public Utilities Commission, 

I am opposed to AEP's plan to more than double their 
customer service charge. Our household have been AEP 
Customers for more than 10 years. It is my suggestion that 
you find a way to fix your inefficiencies instead of passing 
that cost to the consumer Please take this into 
consideration. 

Sincerely, 
Stacey C. Heath 
Case No. 13-2385-ESP 
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To: The Public Utilities Commission, 180 East Broad St., Columbus OH 43215 

From: Patricia and Graham Gill, 1044 Rosebank Dr., Columbus OH 43235 

Date: September 27,2016 

Re: AEP's plan to increase customer service charges Case # 13-2385-ESP 

To whom it may concern: 

We would like to go on record as being strongly opposed to AEP's plan to more than double our 
customer service charge. It seems that they are not doing a very good job of managing all the money we 
already send to them each month. As customers on a fixed and small retirement income, we already 
have to pinch pennies to limit our utility costs, and other costs of living. 

Our vote is for you to put a stop to AEP's request to increase charges. 

Thank you for counting us in as a voice of dissent to their plan. 

Sincerely, 
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Janice M. Cook 
NationaUy Certifzed Teacher of Music 
Chairman, Columbus Piano Guild Center 

/ 

1020 Woodman Drive 614-848-3360 
Worthington, Ohio 43085 jbakercook@columbus.rr.com 
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Untitled 
Public Utilites Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Case #13-2385-ESP 

I am quite opposed to the proposal by AEP to increase their customer service charge and 
compensate them for bad business decisions regarding coal-fired power plants. This will also 
discourage customers from sincere attempts at energy conservation. 

Utility companies like AEP should be leading the way in investments in cleaner and renewable 
energy sources - not over-charging consumers to increase profits. 

Sincerely. 

Cheryl Chandler 
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Untitled 
Public UtJHtes Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Case#13-2385-ESP 

I am extremely opposed to the proposal by AEP to increase their customer service charge and 
compensate them for bad business decisions regarding coal-fired power plants. This will also 
discourage customers from sincere attempts at energy conservation. 

Utility companies like AEP should be leading the way in investments in cleaner and renewable energy 
sources - not over-charging consumers to increase profits. 

Sincerely, 

Craig Hemann 

Pagel 
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September 27, 2016 

To whom it may concern: 

I want to voice my opposition to AEP's plan to more than double their 
customer service charge. I am not in favor of raising revenue by 
increasing charges to customers. AEP should be trying to increase their 
renewable energy and to develop energy efficiency programs. 
Customers who reduce their energy consumption should not be charged 
more via "service charges". AEP should be encouraging energy efficiency 
and celebrating that. 

This letter is in response to a request from a volunteer with Ohio Citizen 
for Action. It is Case Number 13-2385-ESP. 

Please vote against this service charge. 

Sincerely, 
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SUDDENDORF 
1095 MacGregor Ave. 
Colubmus,OH 43085 

September 27,2016 

Public Utilities Commission of Ohio 
180 East Broad St 
Columbus, OH 4321 

PUCO Leadership: 

It seems appropriate that American Electric Power [AEP) should be more assertive 
in adopting, as well as embracing renewable energy and energy efficiency programs 
to provide consumers with alternatives that could save them money. Being a father 
of three teenagers, any opportunity to save money that can be used to support their 
advanced post high school education is critical. If service needs are met at a lower 
price point then what is currently being offered through AEP, 1 would like to have 
the opportunity to choose that option. 

I personally have no service issues with AEP. But the charges during peak times like 
this summer were substantial. Of course it was a hotter than usual summer. The 
monthly charges took a big bite out of my budget. But AEP's fixed rate charges do 
not seem appropriate. I would prefer to make the decision on how I control my 
energy usage and be billed appropriately and fairly for that decision. I'm 
comfortable with that model. 

Free market and choice is what has made our country great AEP can serve as a 
model for other states by embracing the movement to more renewables energy 
resources and alternative methods of energy management to best serve the 
changing face of their customer base. 

Sincerely, 

Mike Suddendorf 
Case #: 13-2385-ESP 
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Jennifer Gossard 

1605 Rushing Way 

Columbus, OH 43235 

1.614.339.4377 

jennagoss3rd@yahoo.com 

September 27, 2016 

PUCO 

ISO East Broad Street 

Columbus, OH 43215 

Dear Sir or Madam; 

This letter is to complain about the recent news and plans submitted by AEP to more than double the 

customer service charge that I would be obligated to pay as a customer of AEP. Neither I nor any other 

customer should be held accountable to be forced to pay these charges as it comes only due to the fact that 

those left to run AEP have been to short sighted to tal<e their yearly earnings and put them back into these 

plants that now need to be brought up to date instead of lining their pockets with those earnings. 

Furthermore, as a customer of theirs at this residence for over 10 years now, I can honestly say I am not sure 

that they have been very proficient at just keeping the lines working with the monies they earn currently. 

We have suffered 2 major power outages, each lasting longer than 2 weeks in this time along with countless 

outages lasting from a few hours to a few days. What have they been doing with all of the money that they 

have earned from us and our current fees in all of this time? 

Why is it that there also seems to be no push to make this company use more renewable means of creating 

energy or helping the consumer become more energy efficient? With what we know today of the problems 

of coal fired plants how can it be even considered in good conscious at least not tie any rate hike to massive 

improvements in using renewable energy? 

Finally, AEP has gone out of its way to be punitive to those who would try to find other ways of fulfilling their 

energy needs, as far as buy back of energy created via solar, wind or geothermal in this state and 1 am 

shocked that this is allowed to continue via your rulings when you have the ability to say no more! 

Please consider these things when looking at their newest cries of more monies needed....they have been 

inefficient, uncaring, incompetent stewards of being energy providers for Ohio and it needs to be stopped. 

Sincerely, 

Jennifer Gossard 

mailto:jennagoss3rd@yahoo.com


Lily Gossard 
1605 Rushing Way 
Columbus, OH 43235 
1.614.339.4377 
lilygossard@icloud.com 
September 27, 2016 

PUCO 

180 East Broad Street 

Columbus, OH 43215 

Dear Sir or Madam: 

This tetter is to complain about the recent news and plans submitted by AEP to more than double the 

customer service charge that 1 would be obligated to pay as a customer of AEP. Neither 1 nor any other 

customer should be held accountable to be forced to pay these charges as it comes only due to the fact that 

those left to run AEP have been to short sighted to take their yearly earnings and put them back into these 

plants that now need to be brought up to date instead of lining their pockets with those earnings. 

Furthermore, as a customer of theirs at this residence for over 10 years now, I can honestly say I am not sure 

that they have been very proficient at just keeping the lines working with the monies they earn currently. 

We have suffered 2 major power outages, each lasting longer than 2 weeks in this time along with countless 

outages lasting from a few hours to a few days. What have they been doing with all of the money that they 

have earned from us and our current fees in all of this time? 

Why is it that there also seems to be no push to make this company use more renewable means of creating 

energy or helping the consumer become more energy efficient? With what we know today of the problems 

of coal fired plants how can it be even considered in good conscious at least not tie any rate hike to massive 

improvements in using renewable energy? 

Finally, AEP has gone out of its way to be punitive to those who would try to find other ways of fulfilling their 

energy needs, as far as buy back of energy created via solar, wind or geothermal in this state and I am 

shocked that this is allowed to continue via your rulings when you have the ability to say no more! 

Please consider these things when looking at their newest cries of more monies needed....they have been 

inefficient, uncaring, incompetent stewards of being energy providers for Ohio and it needs to be stopped. 

Lily Gossard 

mailto:lilygossard@icloud.com


Wyatt Gossard 

1605 Rushing Way 

Columbus, OH 43235 

1.614.339.4377 

wyattgossard@icloud.com 

[Date] 

f(JOO ['"nmpany NrmTr] 

180 East Broad Street 

Columbus, OH 43215 
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This letter is to complain about the recent news and plans submitted by AEP to more than double the 

customer service charge that 1 would be obligated to pay as a customer of AEP. Neither 1 nor any other 

customer should be held accountable to be forced to pay these charges as it comes only due to the fact that 

those left to run AEP have been to short sighted to take their yearly earnings and put them back into these 

plants that now need to be brought up to date instead of lining their pockets with those earnings. 

Furthermore, as a customer of theirs at this residence for over 10 years now, 1 can honestly say 1 am not sure 

that they have been very proficient at just keeping the lines working with the monies they earn currently. 

We have suffered 2 major power outages, each lasting longer than 2 weeks in this time along with countless 

outages lasting from a few hours to a few days. What have they been doing with all of the money that they 

have earned from us and our current fees in all of this time? 

Why is it that there also seems to be no push to make this company use more renewable means of creating 

energy or helping the consumer become more energy efficient? With what we know today of the problems 

of coal fired plants how can it be even considered in good conscious at least not tie any rate bike to massive 

improvements in using renewable energy? 

Finally, AEP has gone out of its way to be punitive to those who would try to find other ways of fulfilling their 

energy needs, as far as buy back of energy created via solar, wind or geothermal in this state and I am 

shocked that this is allowed to continue via your rulings when you have the ability to say no more! 

Please consider these things when looking at their newest cries of more monies needed ....they have been 

inefficient, uncaring, incompetent stewards of being energy providers for Ohio and it needs to be stopped. 

Sincerely, 

Wyatt Gossard 

mailto:wyattgossard@icloud.com


Len Gossard 

1605 Rushing Way 

Columbus, OH 43235 

1.614.339.4377 

lengossard@gmail.com 

Septen:iber 27, 2016 

PUCO 

180 East Broad Street 

Columbus, OH 43215 

Dear Sir or Madam: 

This letter is to complain about the recent news and plans submitted by AEP to more than double the 

customer service charge that 1 would be obligated to pay as a customer of AEP. Neither 1 nor any other 

customer should be held accountable to be forced to pay these charges as it comes only due to the fact that 

those left to run AEP have been to short sighted to take their yearly earnings and put them back into these 

plants that now need to be brought up to date instead of lining their pockets with those earnings. 

Furthermore, as a customer of theirs at this residence for over 10 years now, t can honestly say I am not sure 

that they have been very proficient at just keeping the lines working with the monies they earn currently. 

We have suffered 2 major power outages, each lasting longer than 2 weeks in this time along with countless 

outages lasting from a few hours to a few days. What have they been doing with all of the money that they 

have earned from us and our current fees in all of this time? 

Why is it that there also seems to be no push to make this company use more renewable means of creating 

energy or helping the consumer become more energy efficient? With what we know today of the problems 

of coal fired plants how can it be even considered in good conscious at least not tie any rate hike to massive 

improvements in using renewable energy? 

Finally, AEP has gone out of its way to be punitive to those who would try to find other ways of fulfilling their 

energy needs, as far as buy back of energy created via solar, wind or geothermal in this state and I am 

shocked that this is allowed to continue via your rulings when you have the ability to say no more! 

Please consider these things when looking at their newest cries of more monies needed....they have been 

inefficient, uncaring, incompetent stewards of being energy providers for Ohio and it needs to be stopped. 

Sincerely, 

Len Gossard 

mailto:lengossard@gmail.com


Public Utilities Commission of Ohio 
180 E. Broad St 
Columbus, OH 43215 

Case# 13-2385-ESP 

September 27,2017 

To Whom It May Concern: 

I am writing to let you know that Fm strongly opposed to AEP's plan to double their 
customer service charge. The high rates that we're already paying for the price of electric 
is so ridiculous as it is. 

I want to see AEP increase their renewable energy and energy efficiency programs. AEP 
should be encours^iiig energy efficiency, not punishing customers who reduce their use. 
We need and deserve cleaner energy. And for that, we should be rewarded. The rates are 
so high, we need to stop the increased charges now. 

Sincerely, 

Lauren Lemmon 
A concerned Ohio resident 



TO: Public Utilities commission of Ohio 

180 East Broad Street 

Columbus, OH 43215 

To whom it may concern, 

i am opposed to AEP's plan to double or more their service charge in my area. I have not personally 

seen any indication or warrant for such an increase. 1 would prefer for AEP to use less outdated 

methods of energy and start implementing newer sustainable and less costly energy methods such as 

solar and wind if possible. Furthermore, if there is to be a rate Increase on the service charge it would 

be nice to know why and what is being implemented to support such an increase. 

Sincerely, 

John Campbell /> 

(AEP custom* 
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A n n Osborne 

To: Public Utilites Commission of Ohio 
Subject: Utility Increase Case# 13-2385-ESP 

AEP needs to consider obtaining federal grant monies to pay for the transition to cleaner energy. A monthly increase of 
fixed rate charges, as proposed, is unfair to all American households with varying circumstances such as retirement, 
illnesses, an ever increasing elder population, the poor, young individuals just starting out in their lives, careers and 
building families. Businesses will also pass their financial increases off onto the consumers with increased costs for 
goods and services. 

Ann K. Osborne, MSW 
1310 Churchbell Way 
Columbus, Ohio 43235 

614-847-4349 
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Craig and Amanda Gent 
1177 Cross Country Drive 
Columbus, OH 43235 

Public Unitlities Commission of Ohio 
180 East Broad Street 
Columbus, OH 43215 ' 

To Whom It May Concern, 

This letter is In regards to case number 13-2385-ESP. 

We are opposed to AEP's plan to more than double their customer service charge. 

We want to see AEP increase their renewable energy and energy efficiency programs. 

AEP ought to be encouraging energy efficiency, not punishing customers who reduce their use. 

09/27/2016 

Craig arid Amanda Gent 

a 



J o h n P. Schneider 
1267 Cross Country Dr. 
Columbus, Ohio 43235 

September 27, 2016 

To Whom It May Concern, 

I am opposed to AEP's plan to more than double their customer service charge. AEP 
needs to be more energy efficient and less wasteful. 

l5-2.5SS-es^ 



AEP case # 13-2385-ESP 

In regards to AEP's attempt to increase MY customer service charge, I am against it for 
the fact that I feel like I am being punished for attempting to save money and energy by 
bemg more prudent with my power usage and AEP needs a way to make up for that loss. 

"Customer Change" soimds a blanket charge for anything they want and being charged 
extra for something I am already being charged for. If it was being used for technology 
advancement for energy research for alternate fuels I would be more willmg to examine 
those considerations, provided there are itemized explanations instead of a generic 
"Customer Charge." 

I feel a family should be awarded for their efforts in lowering their energy usage not 
billing increases for "you are not using enough". 

Mark Bradford and Family 



AEP case # 13-2385-ESP 

In regards to AEP's attempt to increase MY customer service charge, I am against it for 
the fact that I feel like I am bemg punished for attempting to save money and energy by 
being more prudent with my power usage and AEP needs a way to make up for that loss. 

"Customer Charge" sounds a blanket charge for anything they want and being charged 
extra for something I am already being charged for. If it was being used for technology 
advancement for energy research for alternate fuels I would be more willing to examine 
those considerations, provided there are itemized explanations instead of a generic 
"Customer Charge." 

I feel a family should be awarded for their efforts in lowering their energy usage not 
billing increases for "you are not using enough". 

Mark Bradford and Family 



AEP case #13.2385-ESP 

In regards to AEP's attempt to increase MY customer service charge, I am against it for 
the fact that I feel like I am being punished for attempting to save nioney and energy by 
being more prudent with my power usage and AEP needs a way to make up for that loss. 

"Customer Charge" sounds a blanket charge for anything they want and being charged 
extra for something I am already being charged for. If it was being used for technology 
advancement for energy research for alternate fuels I would be more willing to examine 
those considerations, provided there are itemized explanations instead of a generic 
"Customer Charge." 

I feel a family should be awarded for then* efforts in lowering their energy usage not 
billing increases for "you are not using enough". 

Mark Bradford and Family 



AEP case # 13-2385-ESP 

In regards to AEP's attempt to increase MY customer service charge, I am against it for 
the fact that I feel like I am being punished for attempting to save money and energy by 
being more prudent with my power usage and AEP needs a way to make up for that loss. 

"Customer Charge" soimds a blanket charge for anything they want and being charged 
extra for something I am already being charged for. If it was being used for technology 
advancement for energy research for alternate fuels I would be more willing to examine 
those considerations, provided there are itemized explanations instead of a generic 
"Customer Charge." 

I feel a family should be awarded for their efforts in lowering their energy usage not 
billing increases for "you are not using enough". 

Mark Bradford and Family 
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Public Utilities Commission of Ohio 
180 E. Broad St 
Columbus, OH 43215 

Case# 13-2385-ESP 

September 27,2017 

To Whom It May Concern: 

I am writing to let you know that I'm strongly opposed to AEP's plan to double their 
customer service charge. The high rates that we're already paying for the price of electric 
is so ridiculous as it is. 

I want to see AEP increase their renewable energy and energy efficiency programs. AEP 
should be encouraging energy efficiency, not punishing customers w^o reduce their use. 
We need and deserve cleaner energy. And for that, we should be rewarded. The rates are 
so high, we need to stop the increased charges now. 

Sincerely, 

Shawna Lemmon 
A concerned Ohio resident 



Public Utilities Commission of Ohio 
180 E. Broad St. 
Columbus, OH 43215 

Case# 13-2385-ESP 

September 27,2017 

To Whom It May Concern: 

I am writing to let you know that I'm strongly opposed to AEP's plan to double their 
customer service charge. The high rates that we're already paying for the price of electric 
is so ridiculous as it is. 

I want to see AEP increase their renewable energy and energy efficiency programs. AEP 
should be encouraging energy efficiency, not punishing customers who reduce their use. 
We need and deserve cleaner energy. And for that, we should be rewarded. The rates are 
so high, we need to stop the increased charges now. 

Sincerely, 

Emily Lemmon 
A concerned Ohio resident 
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September 22, 2016 

PUCO 
180 East Broad Street 
Columbus, Ohio 43215 

RE: Case Number 13-2385-ESP 

Dear PUCO Members, 

I ask that you oppose AEP's significant request for increasing the customer service 
charge. This higher fixed charge that is being proposed, though considered revenue 
neutral, will result in a smaller share of the total bill being dependent on useage. 
This will penalize customers, such as my family, that have attempted to reduce 
energy consumption to save utility costs, while the profit and risk levels of AEP 
remain unaffected. Therefore, I reiterate my opposition to the approval of AEP's 
customer charge increase. 

'^6rryVaf Offeren 
llOS-MUlberrySt 
Granville, Ohio 43023 



Daniel Paul Finkelman 

September 22, 2016 

Dear Public Utilities Commission of Ohio: 

Please vote against the current AEP request for increasing the "Customer 
Charge". I am opposed to this doubling of the customer service charge and 
would like to see AEP increase their renewable energy and energy efficient 
programs. 

In effect, this proposed increase is punishing customers for reducing their 
energy consumption, which is completely opposite to what AEP and the PUCO 
should be doing. 

Please do more to encourage and reward energy efficiency, and do not enrich 
AEP by doubling the customer charge. 

Sincerely, 

Daniel Paul Finkelman 

130 South Mulberry Street • Granville, Ohio 43023-1116 
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To the Public Utilities Commission of Ohio, 

1 am opposed to AEP's plan to double the customer service charge. 

I would like to see AEP increase their investment in renewable energy and energy 
efficiency programs 

AEP should be encouraging energy efficiency by their customers. 

Case # 13-2385-ESP 

Lshlin Caravana 
209 East Elm St. 
Granville, OH 43023 
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"̂ o Public Utilities Commission of Ohio (case number 13-2385-ESP) 

October 11,2016 

Please note that I am opposed to AEP's plan to more than double customer charges. 

I want to see AEP increase their renewable energy and energy efficiency programs. 

AEP should be encouraging energy efficiency, not punishing customers who reduce their use 

Being on a fixed income, I cannot afford a 119% increase of the customer charge. I have a budget and 
cannot add additronar increases. 

Thank you, 

Theresa Overturf 

5823 Tralfwater Lane 

Hilllard, OH 4302b 
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ATTN: PUCO 

CASE#13-2385-ESP 

I'm opposed to AEP's plan to more than double the customer 

charge and I want to see AEP increase their renewable energy 

and energy efficiency programs. 

AEP should be encouraging energy efficiency, not punishing 

customers who reduce their use. 

Debbie Killian 

5818 Brinkwater Blvd 

HilliardOH 43026 
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Lily Furgerson 
5928 Cape Coral Lane 
Hilllard OH 43026 

October 11, 2016 

Re: case # 13-2385-ESP 

To Public Utilities Commission of Ohio: 

I am concerned about the AEP proposal to increase mandatory residential fixed fees. 
It appears to be an attempt to offset increase in costs for coal based energy. 

It would be a burden to have this mandatory cost for my family, who strives to reduce their use 
of energy around their home on a daily basis. 

AEP should encourage energy efficiency, increase their renewable energy and strive to l<eep 
their customer "service" charge at a minimum. 

Lily Furgerson 
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Ben Furgerson 
5928 Cape Coral Lane 
Hilliard OH 43026 

October 11, 2016 

Re; case # 13-2385-ESP 

To Public Utilities Commission of Ohio: 

I am concerned about the AEP proposal to increase mandatory residential fixed fees. 
It appears to be an attempt to offset increase in costs for coal based energy. 

It would be a burden to have this mandatory cost for my family, who strives to reduce their use 
of energy around their home on a daily basis. 

AEP should encourage energy efficiency, increase their renewable 
their customer "service" charge at a minimum. 

Ben Furgerson n 
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Mary Furgerson 
5928 Cape Coral Lane 
Hilliard OH 43026 

October 11, 2016 

Re: case # 13-2385-ESP 

To Public Utilities Commission of Ohio: 

I am concerned about the AEP proposal to increase mandatory residential fixed fees. 
It appears to be an attempt to offset increase in costs for coal based energy. 

It would be a burden to have this mandatory cost for my family, who strives to reduce their use 
of energy around their home on a daily basis. 

AEP should encourage energy efficiency, increase their renewable energy and strive to keep 
their customer "service" charge at a minimum. 

Mary Furgerson 
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October 11, 2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: case number 13-2385-ESP 

To Whom It May Concern: 

I'm opposed to AEP's plan to more than double their customer service charge. I want 
to see AEP increase their renewable energy and energy efficiency programs. 

Sincerely, 

LA^dc^ dlASpOuU 
Cinda Alspaugh / A 



October 11, 2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: case number 13-2385-ESP 

To Whom It May Concern: 

I'm opposed to AEP's plan to more than double their customer service charge, 1 want 
to see AEP increase their renewable energy and energy efficiency programs. 

Sincerely, 

1 
[ay Alspaugh 



October 11, 2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: case number 13-2385-ESP 

To Whom It May Concern: 

I'm opposed to AEP's plan to more than double their customer service charge, 1 want 
to see AEP increase their renewable energy and ener^ efficiency programs. 

Sincerely, 

Emerson Alspaugh 



October 11, 2016 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus OH 43215 

Re: case number 13-2385-ESP 

To Whom It May Concern: 

I'm opposed to AEP's plan to more than double their customer service charge. I want 
to see AEP increase their renewable energy and energy efficiency programs. 

Sincerely, 

Marshall Alspaugh 
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