- Public Utilities
hlo Commission

RENEWAL APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit label and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDF form is designed so that you may input information dlrectly onto the form.
You may also download the form, by saving it to your local disk, for later use.

A.  RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_City of Parma, OH (Cuyahoga)

Address 6611 Ridge Road, Parma, OH 44129

PUCO Certificate # and Date Certified 00-015E(8), December 2014

Telephone # (440) 885-8132 Web site address (if any)_www.cityofparma-oh.gov

A-2 Exhibit A-2 “Authorizing Ordinance” provide a copy of the ordinance or resolution

authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s
current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

e Terms and conditions of enrollment including:
» Rates
s Charges
= Switching fees, if any

e Policies associated with customers moving into/out of aggregation area
Billing procedures

* Procedures for handling complaints and disputes including the toll- free
telephone number and address for customer contacts



A-4  Exhibit A-4 Automatic Aggregation Disclosure-“Opt-out Form” provide a copy of
the disclosures/”opt-out” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Charlene Rericha

Title_Marketing Support Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7215 Fax # (330) 245-5619
E-mail address (if any)_crericha@fes.com

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Patricia Sewell

Title _Customer Operations Analyst

Business address 341 White Pond Drive, Akron, Ohio 44320
Telephone # (330) 315-7368 Fax #
E-mail address (if any) sewellp@fes.com

A-7  Applicant’s address and toll-free number for customer service and complaints
Customer Service address 341 White Pond Drive, Akron, Ohio 44320

Toll-free Telephone # (866) 636-3749 Fax # (888) 820-1416
E-mail address (if any) n/a
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AFFIDAVIT

State of Ohio

Parma ss.
(Town)

County of Cuyahoga :

Ev‘i an

Hl [:’j(J’H h&, Affiant, being duly sworn/affirmed according to law, deposes and says that:
A ) ‘N . .

He/She is the AW ('{ J}} Yl h.“‘.('()fﬁce of Affiant) of City of Parma (Name of Applicant); That he/she is

authorized to and does make this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity
pursuant to Division (A) of Section 4905.10, Division (A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



11. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opt-
out (including beginning and ending dates of the 21-day -out period and the selected CRES supplier)

with the Commission within 10 days prior to providing or offering service.

That the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that
he/she expects said Applicant to be able to prove the same at any hearing hereof.
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EXHIBIT A-2
AUTHORIZING ORDINANCE
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RESOLUTION NO. 363-99

Ll

BY: JOCHEN R. BWOVER, ANTHOWY Q. BIELINSKEYL, TIMOTHI J. DEGEETER
ROY J. JECH, PAYL T, KIRNER,DERORAN LIME, MIEE LOUIS

A RESOLUTION DIRECTING THE CUYAROGA COUNTY °*
BOARD OF ELECTIONS TO SUBKIT ON THE BALLOT TEE
QUHESTION '"SHALY, THE CITY OF PARMA ACT A8 AN |
AGGREGATOR [PURCHASING AGENT) AND ENTER INTO
AN AGREEMENT WITH AN ELECTRIC SUFFLIER ON
BEHALF OF THE RESIDENTS OF THE CITY OF PARMA
FOR FELECTRICAL POWER IN THR YEAR OF 20017, AND
DECLARING AN EMERGENCY

WHEREAS; the Ohio General Assembly has passed subsfltute
Sanate Bill 3, which permits wmunicipalities to aggregate (act as &
. agant) for groupd of consumsyas within theiy

purchasin
:]u‘risd.iatgnn ; and,

WHEREAS, Parma City Council had pagsed R
which proposed the aggregation of natural gas
reduce consumar costs; and,

asolution No. 204-37,
and electric power to

.WHEREAS, wmunicipal aggregation wouldd parmit residential
consumers to realize lower electric rates due to the collective

purchasitg power of slectric zervices; and,

WHOEREAS, the Ccity of Parma must supmit a rosgolution to the
Board of Elections to submit the guestion to aggregate and must be

approved by a majority of electors; and,

WHEREAS, if a majority of electers approve the City of Parma
to act as an aggregator, aggregation will ogour automatically on
behalf of all resldents, hovaver, residents will have the
oppertunity to opt-out of any program and/or agreement with an
electric supplier)

NOW, .THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF PARKA,

STATE OF OHIU:

Backion 1. The Cuyahoga County Board of Elect
directed to submit the muestion 9Shall the City of parma have
authority to act as an aggregator [purchasing agent) and enter inte
an ayteement with an elettric sugglier on hehalf of the residents
of Darinz for slectrical power in the year of 20017% ba submitted to
the . electors of the £ity of Parma at the pr slection date on
Napch 7; 2000, and oaid elactlon shall bs held at the regulay
places of Voting-in said city as eastablizhed by tha Board of
Eleptions of Cuyahoga County, Ghic, or otherwice, within tha tima
pérmitted by law and shall be conducted, canvassed and certifisd in

the wanher provided by law.
That if a majority of electors of the City of

a Ccity authority to act as an
ggregation shall aitomatically

ions is hereby

. Bection 2.
Parma approve the measure giving th
aggrégator [purchasing agentj, then a
occur subject te chapter R.C. 4328,

FAGE B2

Exhibit A-2
"Authorizing Ordinance"
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Pg. 2 of 1~337-~99 Red. directing the Cuyahoga Counfty Board
of EBlections to gubmit on the ballot the
question "Shall the City of Parma act as an
aggragator {purchasing agent} and snter ints
an agrasment with an electyic supplier on
behalf of +the residents of Parma for
alectrical powar in the ysax of ag0i", and
declaring an emergency

Section 3. HNotlce of the adoptioh of this Resolution shall ba
given once by publishing the tle of the Raesclution and an
abstract prepared by the Director of Law in a newspaper of genexal

civeulation in the city,

Section 4. That the Clexrk of Council is hereby directed
immediately to certify a ocopy of this Resclutieon to the Board of

Elections of Cunyahoga County, Ohio,

gection 5, fThat it is found and determined that all formal
actions of this council concerning and relating to the adoption of
this Resolution ware adepted in an open meetinyg of this &Councll,
and that atl deliberations of this Council and any of Its
comittees that xesulted in such formal action were in meetinds
open to the public in compliance with all legal requirementa.

Section 6. That this Resolution is hereby declared to be an
marianoy measure necessary for the lmmediate preserxvation of the
public health, safety, and welfara ef the City of Parma, and for
the further Ieason that this measure is necassary in order te
present the question to veters in the Primary Election of 2000, and
this Resclution ghall become immediately effective upon reca:{v’inq
the affirmative vote of two-thirds of all members elected to
Council and approval of the Mayor, othervisa f£rom and after the

aarliest period allowed by law.

les ¥, G :

PASSED: December 30, 1933 3
. . : PRESIDENT OF CQUNCIL
ATTEST: _ fef Michagl F. Hughes ~ APPROVED: December 21, 1293
CLERK OF COUNCIL _ —
FILED WITH )

THE MAYORz_. Dacamber 21, 1999 /s/ Gerald M. Boldt :
¥AYOR, CITY OF PARMA, OHIO |
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Exhibit A-3
“Operation and
Governance Plan®

City of Parma
Plan of Operation and Governance

BACKGROUND AND DEFINITIONS

By affirmative vote of a majority of the electorate, the City of Parma (“Parma” of “The City”)
passed legislation on March 7, 2000, authorizing it to become a municipal aggregator subject to
certification by the Public Utilities Commission of Ohio, pursuant to Chapter 4928 of the Ohio
Revised Code (FORC™. A description of how the plan will operate is set forth below. In order
to clarify certain terminology, the following terms shall have the meanings set forth below:

“Aggregation Services Provider” means the entity responsible to provide the required service
related to “Government Aggregation” as defined in section 4928.20 of the Ohio Revised Code

and applicable provisions of the Public Utilities Commission rules.

“Government Aggregator” means a legislative authority of a municipal corporation acting as an
aggregator for the provision of a competitive retail electric service under the authority conferred

under section 4928.20 of the Ohio Revised Code,

“Member” means a person enrolled in Parma’s government aggregate group for competitive
1etail electric services.

« Retail Blectric Generation Provider” means the entity Certified by the Public Utilities
Commission of Ohio and responsible to provide competitive retail electric service(s).

“Shopping Credit” means the cost of the competitive retail energy service portion of the
unbundled tariff provided by The Illuminating Company.

“Competitive Retail Electric Service” means a component of electric retail service that is deemed
competitivé pursuant to the Ohio Revised Code or pursnant fo an order-of the Public Utilities

Commission of Ohio.

OPERATIONAL PLAN:

Aggregation Services
Parma will use a contractor (“Aggregation Services Provider”) to perform and manage
aggregation services for its Members.

Database: The Aggregation Services Provider will build and maintain a database of all
Members. The database will include the name, address, The Illuminating Company account
number, and Retail Electric Generation Provider’s account number of the Member, and other
pertinent information such rate code, rider code (if applicable), most recent 12 months of usage
and demand, and meter read cycle. This database will be updated at least quarterly.
Accordingly, the Aggregation Services Provider will develop a process to be implemented that




will be able to accommodate at a minimum Members who ® lea\.;c the program due to
relocation, opting out, etc. (i) decide to enter the program; (iii) relocate within the City.

Member Education: The Aggregation Services Provider will develop an educational program
that generally explains the aggregation program fo Members, provides updates and disclosures

mandated by the ORC, and implements 2 process to deal with allowing any person enrolled in

the Aggregation Program the opportunity to opt out of the program at least every two years,
laints. See Appendix A fora

without paying a switching fes, Member inquiries and comp
detailed description of the Education Process.

Retail Electric Generation Provider Selection Process: The Aggregation Services Provider
shall develop recommendations for Parma to tetain a Retail Electric Generation Provider,

develop a procurement strategy, administer the RFP process as appropriate, evaluate responses,

select the supplier and negotiate a supply contract. Included in the process will be the
¢ selection process, which, af a minimum,

development of the screening criteria to be used in th

will include price, financial wherewithal, experience, and references. The City will provide the
Aggregation Services Provider with the boundaries, constraints, and minimuin requirements that
will need to be included in any supplier contract. Sce Appendix B for a detailed description of

the Generation Provider Selection Process.

Parma will contract with a qualified Retail Electric Generation Provider to provide Competitive
Retail Electric Services. The Aggregation Services Provider will provide Parma with Retail
Electric Generation Provider recommendations. The selected Retail Electric Generation Provider
must provide adequate, accurate, and understandable pricing terms and conditions of service,
including any switching fees and the conditions under which a Member may rescind a contract
without penalty. The Retail Electric Generation Provider must provide the Aggregation Services
Provider with an electronic file containing the Members usage, charges, and demands (if
applicable) and any other pertinent information. The Retail Electric Generation Provider must
have a local Parma phone number or a toll free number for Members to call.

Customer Service and Billing: The Aggregation Services Provider will develop a customer
service process, to be administered by the Aggregation Services Provider, the Retail Electric
Generation Provider, or their designated agent, that at a minimum will be able to accommodate
(i) Member inquiries and complaints about billing; and (ii) answer questions regarding the
program in general. This process will include at a minimum a description of how telephone
inguiries will be handled, either internally or externally, how invoices will be prepared, how
remittance of payment will be dealt with, and how collections for delinquent accounts will be
addressed. See Appendix C for a detailed description of the Customer Service Plan.

Parma will use the Retail Electric Generation Provider, or it’s designated agent to provide billing
services to each Member for the Competitive Retail Blectric Services plus an administrative fee
(if required) to fund Parma’s Aggregation Services. 'The billing staternent will be rendered by
the Retail Electric Generation Provider or The The Hluminating Company and will be consistent
with all applicable guidelines issued by the Public Utilities Cormmission of Ohio. As this market
develops, Parma may change this function from the Retsil Electric Generation Provider to a

hilling agency or under the role of the Aggregation Service Provider.




Compliance Process: The Aggregation Services Provider will develop internal controls and
processes to ensure that the City remains in good standing as a Government Aggregator that
complies with all laws, rules and regulations surrounding the same, as they may be amended
from time-to time. Tt will be the Aggregation Services Provider’s responsibility to deliver
periodic reports that will include at 2 minimum (i) the number of Members participating in the
Program; (ii) the total savings or increase from the previous year’s baseline; and (jii) a
reconciliation of the cash remitted from Members and the amount paid to suppliers. The
Aggregation Services Provider will also develop a process to monitor and provide notification of

any changes in laws, rules or regulations.

Services to be provided to members: The Parma aggregation program will contract with a
Certificd Retail Electric Gencration Provider to provide retail electric generation service to
residential and business customers on selected Hluminating Company rates. The services that
will be provided under the aggregation effort, the policies for the inclusion and exclusion of
members, and the Terms and Conditions of service are included in Appendix D.

GOVERNANCE GUIDELINES

At a minimum, the following guidelines will apply in the Aggregation Program:
City Council shall approve through Resolution or Ordinance the Contracts entered into by
Parma with the Aggregation Services Provider, the Retzail Electric Generation Provider, and
any other contracts exceeding $15,000 entered into by Parma for the Aggregation program.
e City Council shall approve through Resolution or Ordinance the Plan of Operation and
Governance for the aggregation program and any Amendments thereto.
o The City will bid for Aggregation Services Provider services at least every 5 years.
The City will select a Retail Electric Generation Provider at Jeast every 5 years.
Parma shall contract with only Retail Electric Generation Providers certified by the Public
Utilities Commission of Ohio for the provision of Competitive Retail Electric Service to the

aggregation program members,

o The City will require any Aggregation
Provider to-disclose any subcontractors
above.

e The City will require the Aggregation Services Provider
Provider to maintain either a toll free telephone number,
to City residents who are Members.

o  All costs of the aggregation program should be paid either through the general fund and/or
through the inclusion of a fee that will be included in the generation charge. No direct fees
shall be charged for enrollment.

o Oversight of the aggregation program will be the responsibility of the Service Director, who
shall report to the Mayor. This individual will have the authority to develop bid
specifications for the Aggregation Services Provider, and then select, hire, and manage the

Aggregation Services Provider.
o The Aggregation Services Provider will be responsible for making recommendations
rmance of the Retail Electric Generation Provider. The

regarding the selection and perfo
Aggregation Services Provider will work under the direction of the Service Director with

advice and Counsel of the Law Director.

Services Provider, and Retail Electric Generation
that it uses in fulfillment of the services described

and the Retail Electric Generation
or a telephone number that is local




Appendix A Education Process.

The Aggregation Services provider will develop the educational program. Its purpose will be to
explain the aggregation program to its members, provide updates and disclosures as mandated by
the ORC, and provide the opportunity for the members to opt out of the program. The following

are the program components.

I.

e ae o

Fach residential customer and business within the limits of The City of Parma included in
the aggregation program will receive via U.S. Mail notification of:

What government aggregation means including a summary of the actions that were taken to
authorize the aggregation program

Their membership in the government aggregation program

A description of the services that will be provided under the aggregation

Disclosure of any limitations or conditions on customer acceptance into the aggregation.
the procedure which must be followed in order to opt out of the program

the price of generation service that they can expect to receive as 2 member of the program
the terms and conditions of service, including an itemized list and explanation of all fees and
charges that will be charged to the customer for participation in the aggregation program,
including any applicable switching fees or early termination penalties. The terms and
conditions will include credit and/or deposit policies and requirements.

Disclosure of the dates covered by the aggregation program and including an estimated

service commencement date
A local or toll free telephone number that customers can call with questions regarding the

formation or operation of the aggregation, including associated calling hours.
The deadline for returning the opt out form to opt-out of the City of Parma government
aggregation plan will be at least twenty-one days form the date of the postmark on the written

notice.

The Aggregation Services Provider will work with the City of Parma to determine
meetings that would be helpful to attend to educate members about the program. These -

might include Chamber of Commerce, City Council, Kiwanis, Lion’s Club, etc. The
Aggregation Services Provider will attend these events to present information and answer

questions about the aggregation program.

The Aggregation Services Provider will assess whether advertising in the local
newspaper is needed to better educate the community.

The Aggregation Services Provider will provide updates and disclosures as mandated
by the ORC.
The opt out opportunity will be provided to the members of the program at least every two

years. Should conditions, suppliers, price, or any other component of the program change
within the two-year period, an assessment will be made whether another opt cut opportunity

is warranted.




49_01:1—21—17 Opt-out disclosure requirements.

(A)Prior to including a customer’s electric account or accounts in the aggregation, the City of Parma
will provide each eligible customer w itten notice that the customer’s account(s) will be
automatically included in -the aggregation unless the customer affirmatively opts out of the

aggregation. The notice will, ata minimum, include:

(1) A summary of the actions that the governmental entity took to authorize the aggregation.

(2) A description of the services that the City of Parma will provide under the aggregation.

ce that the City of Parma will charge Members for Competitive Retail
Electric Service. If the price is a fixed rate, the City of Parma shall express the price in cents per
kilowatt hour. If a variable rate is offered, it will be accompanied by an understandable
description of the factors that will cause the price to vary (including any associated indices) and
disclose how frequently the rate will change. If the City of Patma charges different rates to
different rate classes within the aggregation, the City of Parma will disclose the applicable rate(s)

to Members within each rate class.

(3) Disclosure of the pri

(4) An itemized list and explanation of all fees and charges that are not incorporated into the rates
charged for electricity generation that the City of Parma or its selected Retail Electric Supplier
will charge the Member for participating in the aggregation, including any applicable switching
fecs or early termination penalties. These switching fees and/or early termination penalties will
not apply to a Member that moves out of the City of Parma territory. :

(5) Disclosure of the dates covered by the aggregation, including an estimated service
commencement date, and notice that the Member may opt-out of the aggregation at least every

two years without penalty.

(6) A statement informing Members that if they switch back to The Hluminating Company, they
that apply to other Membess served by The

may not be served under the same rates and conditions
Niuminating Company.

(7) Disclosute of any credit and / or deposit policies and requirements.

(8) Disclosure of any limitations or conditions on customer acceptance into the aggregation
program.

(9) A description of the process and associated time period for customers to opt-out of the
aggregation. The process shall include provisions for residential, commercial, Industrial, and
municipal accounts to return a post card or similar notice to the City of Parma or its Aggregation
Services Provider. The process may include, in addition, other opt out methods, such as
telephonic or internet notice, provided that these alternative methods provide for verification of a

Member’s election to opt-out of the aggregation program. The time period for a customer (o
ogram will extend at least twenty-onc days from the date

choose to opt-out of the aggregation pr
of the postmark on the written notice. If a Member’s return post card or notice is postmarked




before the opt-out deadline has elapsed, the customer will be deemed to have opted out of the
aggregation program.

(10) A local or toll free telephone number, with the available calling hours, that customers may
call with questions regarding the formation ot operation of the aggregation program.

(B) At least every two years from the establishment of its initial aggregation pool, the City of Parma

will provide notice to all Members served by the aggregation of their right to opt-out of the

aggfogation without penalty. This notice will follow the procedures established for the initial opt-
out notice set forth in this rule and will prominently disclose o Members all changes to the terms

and conditions associated with the aggregation.

(C)No Retail Electric Generation Provider serving the City of Parma Members will impose any
terms, conditions, fees, or charges served by 2 Retail Electric Generation Provider unless the
particular term, condition, fee, of charge was clearly disclosed to the Member at the time the

Member chose not to opt-out of the aggregation program.

(D) To assist its preparation and dissemination of required opt-out notices, a Government Aggregator
which is certified by the commission may request +hat The Tlluminating Company provide it with
an updated list of names, addresses, account numbers, rate codes, percentage of income payment
plan codes, load data, and other related customer information. The Government Aggregator will
not, without the customer’s expressed written consent, disclose or use for any purpose, other than
formation and operation of its aggregation, a customet’s account number or social security
number or any information regarding customers who opted off of The Illuminating Company’s
pre-enrollment list. Before the City of Parma any customer account number, service delivery
identification number, or social security number or any information related to a customer who has
opted off of The Illuminating Company's pre-enrollment Jist, the governmental aggregator shall
obtain the signature of the Member on a release. The release will be on a separate piece of paper.
The release will be clearly identified on its face as a relcase of personal information and all text
appearing on the release will be in at least sixtecn-point type. The following statement shall
appear prominently on the release, just prior to the signature, in type darker and larger than the
type in surrounding sentences: I realize that under the rules and regulations of the public
utilities commission of Ohio, I may refuse to allow the City of Parma to release the

information set forth above. By my signature, 1 freely give the City of Parma permission to
release fhe information designated above. The information that the City of Parma secks to
Member to circle or to check off

release shall be specified on the form. Forms requiring a
preprinted types of information to be released may not be used.

() The City of Parma will use its best efforts to ensure that only eligible Member accounts
within its governmental boundaries and Members who have not opted-out are included in its
aggregation. If incligible accounts, accounts from outside of the City of Parma’s
governmental boundaries, or accounts for Members who opted-out of the aggregation are
switched to the governmental aggregation, the City of Parma will promptly contact The
Tiuminating Company to have the Member switched back to the Member’s former supplier.”
The City of Parma will reimburse the Member for any switching fees that were paid by the
Mermber as a result of the switch. In addition, if the Member’s former rate was less than the




rate charged by the City of Parma, then the City of Parma will reimburse the Member the
difference between the Member's former rate and the City of Parma’s rate multiplied by the
Member’s usage during the time that the Member was served by the City of Parma.




Appendix B Generation Provider Selection Process.
Generation Provider Selection Process:

on Service Provider shall develop recommendations for Parma to become or
vider. The recommendation will be made based on 2
The City. The criteria

1. The Aggregati
retain a Retail Electric Generation Pro
criteria jointly developed by the Aggregation Service Provider and
shall include the following;

(a) Provide the lowest rates for Competitive Retail Electric Service to the Memberts.

(b) The ability of the City to contract to third Parties (“required subcontractors”) for the
execution of the Customer Service Plan, including credit and collections.

(c) The ability of the City to contract to third Pasties to take on the Financial Risks of a Retail

Electric Generation Provider.(“required sub contractors™)

2. The Aggregation Service Provider will develop a screening criteria to be used in the selection
process for a Retail Electric Generation Provider or required subcontractors should Parma
elect to become 2 Retail Electric Generation Provider, which, at a minimum, will include

price, financial wherewithal, experience, ability to implement the Customer Service Plan; and

references. The City will provide the Aggregation Services Provider with the boundaries,
Retail Blectric Generation

constraints, and minimum requirements that are required of &
Provider

3. The Retail Electric Generation Provider or required subcontractors will be selected through a
ion Service Provider and

request for proposal process that will be developed by The Aggregat

reviewed and approved by The City. The process will include the following:

The Aggregation Service Provider will organize the bid process.

The Aggregation Service Provider will develop a list of qualitied suppliers.

The City will review and approve list of qualified suppliers

The Aggregation Service Provider will develop request for proposal

The City will review and approve request for proposal prepared by the Aggregation Service

Provider. i :
The Aggregation Service Provider will send request for proposal to list of qualified suppliers.

The Aggregation Service Provider will respond to suppliers’ guestions.
The Aggregation Service Provider will manage and organize the bids.
The Aggregation Service Provider will discuss and clarify bidder’s proposal.
The Aggregation Service Provider will analyze bids and compare 0 shopping credits.
The Aggregation Service Provider will recommend a short list of suppliers to the City.
The Aggregation Service Provider will xeport and present recommendations t0 the City.
. The Aggregation Service Provider will negotiate price, terms and conditions with selected

bidders.
The City will execute the ¢

P RO OP

BT

ontract with the Retail Electzic Generation Provider

2




Appendix C Customer Service Plan.

Member Access and Complaint Handling:
Member Access: ‘
1. The City shall require the Retail Electric Generation Provider to ensure Members reasonable
access to its service fepresentatives to make inquiries and complaints, discuss charges on

Member bills, and transact any other business. -
2. Telephone access shall be toll free and afford Members prompt answer times during normal

business hours.

3. The City shall require the Retail Electric Generation Provider to provide a 24-hour automated
telephone message instracting callers to report any service interruptions or electrical
emergencies to The The Hluminating Company.

Member Complaints:

1. The City shall require the Retail Electric Generation Provider to investigate Member
complaints (including Member complaints referred by The Illuminating Company ) and
provide a status report within five.calendar days following receipt-of the complaint fo:

a) The consumer and the Aggregation Services Provider, when the complaint is made directly to-
the Retail Blectric Generation Provider; ot

b) The consumer, the Aggregation Services Provider, and the Public Utilities Commission of
Ohio Staff (“Commission Staff”), when a complaint is referred to the Retail Electric
Generation Provider by the commission staff.

2. If an investigation is not completed within 14 calendar days, the
Provider shall provide status reports to the consumer and the
Aggregation Services Provider, or if applicable, to the consumer and the Aggregation Service
Provider and the commission staff. Such status reports shall be provided at five-day intervals
until the investigation is complete, unless the action that must be taken will require more than

~ five days and the Member has been so notified.

3. The City shall require the Retail Electric Generation Provider to inform the consuiner, the

" Aggregation Services Provider, or the consumer, the Aggregation Services Provider, and
commission staff, of the results of the investigation, orally or in wiiting, no later than five
calendar days after completion of the investigation. The consmmner, the Aggregation Services
Provider, or commission staff may request the report in writing.

4. 1f a Commercial, Industrial, and Municipal or small commercial consumer disputes the Retail

Electric Generation Provider’s report, the Retail Electric Generation Provider shall inform

the consumer that the commission staff is available to help resolve informal complaints. The

Retail Electric Generation Provider shall provide the consumer with the current address,
Jocal/toll free telephone numbers, and TDD/TTY telephone numbers of the Commission’s
consumer services department. :

5. The City shall require each Retail Rlectric Generation Provider to retain records of Member
complaints, investigations, and complaint resolutions for one year after the occurrence of
such complaints, and shall provide such records to the commission staff within five calendar

days of request.

Retail Elect[i(;, Generation




6. ‘The City shall require each Retail Electric Generation Provider to make good faith efforts to
resolve disputes, _

Member Billing and Payments

1. Parma shall require the Retail Electric Generation Provider to bill Members directly for
competitive retail electric services or arrange for The Tluminating Company or its agent to
bill Members for such services according to a tariff approved by the commission.

2. Residential, Commercial, Industrial, Municipal, and small commercial Member bills issued
by or for the Retail Electric Generation Provider shall be accurate and understandable, be
rendered at intervals consistent with those of The Illuminating Company, and contain
sufficient information for Members to compute and compare the total cost of competitive
retail electrc service (8). Such bills shall also include: ‘

a) The Member’s name, billing address, service address, the Member’s EDU account
number, and if applicable, The Retail Electric Generation Provider account number;

b) The dates of service covered by the bill, an itemization of each type of competitive
service covered by the bill, any related billing components, the charge for each type of
service, and any other information the Member would need to recalculate the bill for
accuracy; .

c¢) The applicable billing determinants, including beginning meter reading, ending meter
reading(s), demand meter reading(s), multipliers, consumption(s), and demands;

d) For Member-generators with net metering contracts, a statement of the net metered
generation;

e) The unit price per KWh charged for competitive service, as calculated by dividing
current-period competitive service charges by the current-period consumption;

f) An identification of the provider of each service appearing on the bill;

A noftice in bold-face type containing clear explanation for any change of providers, rates,

terms, or conditions of service (such notice shall appear on the first two consecutive bills

following the occurrence of any such changes, excluding the first billing after the starting
date of competitive retail electric service); . )

h) The amount billed for the current period, any unpaid amounts due from previous periods,
any payments or credits applied to the Member’s account during the current pericd, any
late payment charges ot gross and net charges, if applicable, and the total amount due and

payable. _
i) The due date for payment to keep the account current. Such due date shall be no less

than:
o Fourteen days after the postmark date on the bill for Commercial, Industrial, and Municipal

Members; and

Twenty-one days after the postmark date or the bill for non Commercial, Industrial, and

Municipal Members;

j) Current balance of the account, if a Commerci
billed according to a budget plan;

k) Options and instructions on how Members may make their payments;

1) Por each provider whose charges appear on the bill, a listing of the provider's toll-free
telephone number and address for Member billing questions or complaints;

al, Industrial, and Municipal Member is
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m) A listing of the toll-frec consumer assistance telephone numbers and available hours for
applicable state agencies, such as the commission, the Ohio consumers’ counsel, and the

attomey general’s office; -
n) The Nluminating Company s 24-hour local/toli-free telephone number for reporting

service emergencies;
o) Identification of estimated bills or bills not based upon actual end-of-period meter
readings for the period; and '
p) An explanation of any codes and abbreviations used;
. If applicable, the Retail Electric Generation Provider will, upon request, provide Members
with the name and street address/location of the nearest payment center and/or authorized
payment agent.
. If applicable; when a Member pays the bill at a payment cenier or {0 an authorized payment
agent, such payment shall be credited to the Member’s account as of the day it is received by

such payment center or agent.
. Parma and the Retail Blectric Generation Provider shall establish policies and procedures for

handling billing disputes and requests for payment arrangements.
Collections for delinquent accounts:

. Collections for delinquent accounts shall be the responsibility of the Retail Electric
Generation Provider or it’s agent.

. Parma shall approve the Collections process utilized by the Retail Electric Generation
Provider, based npon the review and recommendation of the Aggregation Service Provider.
. Parma shall prohibit the Retail Electric Generation Provider from disconnecting electric

service to any Member.
. Failuré of Members to pay charges

of those products and service; and
. Railure to pay charges for Competitive Retail Electric Services may result in cancellation of

the Member’s contract with the Retail Electric Generation Provider, and return the Member
to The Mluminating Company’s standard offer for gencration,

for Competitive Retail Electric Services may result in loss
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Appendix D : Services to be provided to members

Determination of the Rates:
The rates charged for Retail Electric Generation Service will be determined by adding a

administrative fee on a per KWh basis to the rates for Retail Electric Generation Service
proposed by the selected Certified Retail Electric Generation Provider.

Plan for providing the Opt-Out notice:
See the Appendix A Education Process.

Process for developing pool of accounts that will be included in the aggregation:

The accounts that will be included in the aggregation will be based on the rate codes for which
favorable pricing can be obtained. The accounts located within Parma will be first identified by
zip code, and the Aggregation Service Provider will provide further analysis to include accounts
within the boundary and exclude accounts outside of the boundaries of the City. Only customers
whose information is provided to the Aggregation Service Provider by the EDC will be eligible
for participation. The Aggregation Service Provider will then exclude all customers electing to
“opt-out” and all customers whose opt-out notice is returned as undeliverable.

Policies associated with a customer moving into the aggregation:

A resident and business that moves into Parma, per the rules of The Iluminating Company have
to take initial generation service from The Nluminating Company. At the direction of The City,
but not more frequently than quarterly, the Aggregation Service Provider will perform the
Bducation Process and opt-out process for new residents and businesses or potential new
members. The disclosure form and the process will be the same as for initial members of the
program, the pricing available will depend on the then current price available from the Retail

Electric Generation Provider.

A resident and business that moves from an existing residence will be dropped from the existing
supplier, per the rules of The Iluminating Company. No fees will be charged. If theresident .
and business relocates within the city of Parma, they will be treated the same as any resident and
business that moves into the City of Parma.

Policies associated with the ability of customers who had previously opted out of the
Aggregation Program:

A resident or business that elects to “Opt-Out” of the aggregation group, will be given the
opportunity to rejoin the aggregation group in the next Opt Out process following the two year
anniversary of that customers election to “Opt-Out”. If a resident or business would like to
rejoin the group prior to the second anniversary of the original “Opt-Out”, then they will be
included in the next group formed for new members. Once a resident or business elects to “Opt-
Out” of a given aggregation group, their re-inclusion in that given group will be at the discretion

of the Retail Electric Generation Provider.
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EXHIBIT A-4
OPT-OUT FORM




May 22, 2012

Re: Great news — FirstEnergy Soiutions’ Gitly of Parma aggregation program continues to offer savings!

Dear City of Parma Resident,

As a City of Parma resident, you are included in your community’s aggregation program which provides the
opportunity to save money on the electrdcity you use. Savings are possible through governmental agaregation, where
communily officials bring together oitizens o-gain group buying power for the purchase of eleciricity from a retail electric
generation provider certified by the Public Ulilities Commission of Chio. City of Parma voters appraved this pregram in
November 2000,

FirslEnergy Solutions Corp., a subsidiary of FirsiEnergy Corp., has been selected to provide you with savings on
your electic generation through May 2015. You may zlready be saving with FirstEnergy Soluticns through this program,
and this Is your opportunity to extend your savings. There I8 no cost for enrollment, you will not be charged a
switching fee, and you do not need to do anything to parilelpate. Please see the enclosed FAQs for more
information. o

As a member of this aggregation program, you are guaranteed 1o save 6 percent off your Price to Compare. Your _
Price to Compare is the price you pay for electric generation from the utility and consists of ganeration and transmission- -
refated components, which are costs assoclated with generating the power and delivering it through the transmission
system.

To eslimate what your savings per Kkilowatt-hour {(KWH) will be through this program, locate your Price to
Compare on your electric bill. Divide your Price to Compare by 100, then multiply by 0.06 (6%) to determine your savings
per KWH, Muitiply that number by your total monthly usage. The final number Is how much you can expect to save each
month you use the same amount of slectricity.

vl

IF you are & new member of the program, you will see your electric savings from FirstEnergy Solutions after your
enrofimsnt has been completed and your switch has been finalized - approximately 30 - 45 days, depending upon your
meter read date. Of course, you are net obligated to particlpate in the Clty of Parma electric governmental aggregation
program. |f you wish o be excluded from the program and remain a full-service customer of your local electric utility ~
Ohlo Edison — you have until June 12, 2012 to return the altached “opt-out® form. If you opt out, you might not be served
under the same rates, terms and conditions that apply to other customers served by Ohio Edison. If you do not opt out at
this fime, you will receive a notice at least every three years asking i you wish to remain in the program. If you leave the
program at any other {ime, you could be subject lo a $25 cancellation fee from FirstEnergy Solutions.

if you are not currantly receiving electric generation from FirstEnergy Solutions, Ohio Edison will send you a latter
confirming your selection of FirstEnergy Scolutions as your electric ganeration providar. As required by law, this letter will
inform you of your option to cancel your contract with FirstEnergy Solutlons within seven days of its postmaik. To remain
a member of the Cily of Parma electric governmental aggregation program, you don't need to take any action when this
letter arrives. If you are currenily enrolled in the community’s aggregation program you will not receive a letter frem Ohio
Edisan.

Ohio Edison will continue to maintain the system that delivers power tc your heme — ho new poles or wires will be
built by FirstEnergy Solutions. You will continue to receive a single, easy-to-read bill from your local electric utility with
your FirstEnergy Solutions charges inciuded. The only thing you'll notice is savings.

If yott have any guestions, please call FirstEnergy Solutions toll-free at 1-866-636-3748, Monday through Friday,
8 a.m. to 6 p.m. Please do not call Cily of Parma with aggregation prograrn questicns.

Sincerely,

City of Parma Local Ofiiclals

P.8, To receive these savings, you should not respend. Retten the apt-out form enly if you do not want to participate in
iha City of Parma electric governmental aggregation program.

Option 2: Opt out by returning this form.
If you do not want to participate in this
program and save, you must refurn this form
before the due date.

Option 1: Do nothing and save.

If you want to participate in this program and
save, you do not need to return this form. Your
enrcliment is automatic.

By refurning this signed form, you will be EXGLUDED from the opportunity to join with other
residents in the City of Parma Electric Governmental Aggregation Program.

D I wish fo opt out of the City of Parma Electric Governmental Aggregation Program. {Check box to opt out.}

Service address {City, state and zip):

Phons number:

Account holder’s signature: Dates
1
Matl by June 2, 2012 to: City of Parma Electric Governmental Aggregation Pragram, 341 White Pond Drive, Bldy. B-2, Akron, Ohio 44320
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