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Public Utilities Commission of Ohio 

Description of Complaint 

Dayton Power & Light sent a bill to collections for an unpaid balance with my name attached to it but 
did not own the home during the time period the billing charges were incurred. 

I owned the property at 44 E Fairview Avenue, Dayton, OH 45405 from 9/30/02 through 2/21/13. 

On 2/14/13 and again on 2/15/13,1 called Dayton Power & Light to notify them of the sale of the home 
and to cancel my account and my landlord reversion agreement. I spoke to Ashley and Terry at Dayton 
Power & Light when I made these calls. 

On these same dates, 1 made similar calls to Vectren Energy where 1 spoke to Vee and Cornell and the 
Dayton Water company where 1 spoke to Adrian to cancel their services. I have had no further bills or 
issues with either of these companies. 

Dayton Power & Light is claiming they do not have record of my calls, though my detailed notes of my 
actions during this time period contradict their claim. They also cannot find a landlord reversion 
agreement ever signed by me. 1 took all steps necessary to responsibly close the account upon the sale 
of the home but Dayton Power & Light neglected to follow through on their clerical responsibilities to 
properly document the changes. 

In December 2015,1 learned that my credit score was being damaged by a Dayton Power & Light bill that 
had been submitted to a collection agency. The dates of service for this bill were August IS, 2014 
through March 24,2015. Dayton Power & Light was unauthorized to attach my name to anything 
having to do with this property for this time period. 1 was no longer the owner of the property and, as 
previously stated, I had already canceled all connection to accounts for this address. 

I contacted Eric Weber at Virtuoso Sourcing Group, the collection agency, to correct the error. At his 
request, I sent a copy of the HUD agreement from the closing date of the sale of the property to prove 1 
was not responsible for this bill. Dayton Power & Light, Virtuoso Sourcing Group, Equifax, TransUnion, 
and Experian were all sent copies of the letter. 

After 2 months of calls back and forth with Eric, he stated that the bill was to be written off. I thanked 
him for his assistance and considered the matter finally resolved. 



To my surprise, I was contacted on 8/3/16 by a new collection agency. National Enterprise Systems 
regarding this same bill. I spoke to Greta at this new company and she asked me to send the history of 
my communication with the previous collection agency. 1 followed up with her via email again on 
8/17/16 and via phone on 8/31/16 but did not receive a reply. 

Out of frustration over this ongoing issue, I contacted Mike DeWine, at the office of the Attorney 
General in Ohio to ask for guidance. This office suggested I contact the Public Utilities Commission of 
Ohio. 

I made the call to PUCO and was connected to Dorita who helped looked into the situation. I learned 
through her research that DP&L had been sending notices to an old address of mine in NJ that they 
found in their records. Since I believed all of my accounts with DP&L closed, there was no reason for me 
to provide them with updated addresses. I never knew anything about these notices they claim to have 
sent. Dorita also shared that DP&L could not find either the original landlord reversion agreement nor 
the cancelation of it. 

In summary, 1 am not responsible for a bill incurred at a house I no longer owned at the time of service. 
I took the steps necessary to end my responsibilities to Dayton Power & Light and they failed to 
document it accurately. They state that they cannot find record of the landlord reversion cancelation 
making me responsible. However, they also cannot find the original landlord reversion agreement nor a 
record the calls I made to 2 of their employees, Ashley and Terry back in 2013. It is unfair and unjust 
that I am being held accountable for a series of clerical errors made by DP&L. 1 should not be made to 
pay this bill nor should my credit be damaged by their mistake. I want this outstanding bill taken out of 
my name and I want a letter sent to all 3 credit reporting agencies correcting the issue. 

Through all of my research, 1 learned from the property manager. Will Jacobs, that Jim Davis @ 859-433-
1567 was the owner of the home during the time period of this bill. He should be held responsible for 
this bill if his tenant left it unpaid. 
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l } ^ DEPARTMENT OF HOUSING & URBAN DEVH-OPMENT 

SETTLEMENT STATEMENT 

R 1 : OF LOAN: 
1.DFHA 2.DFmHA 3.DC0NV.UN1NS. 4.QVA 5.DCONV.INS. 
6. FILE NUMBER: 

8. MO ^ % A G f INS CASE NUMBER: 

7. LOAN NUMBER: 

C. N O T E T N s f b m is fumistmd to give you a Statement of actual s e m r m r ^ costs. A m t ^ p s i d t o & n d b y t h e s e & e m e r a a g e n t a m s f i a w ^ ^ 
Items marked TTOCP were paid outside ifte closing: tfwy am shown hers for inhrmsbortai purposes ana are notinoluaed in me mtais. 

' •• 1.P 3/98 {117372fFDni737affl1> 

D. NAMEAND ADDRESS OF BORROWER-

Intuitive Properties, Ltd 

P,0. Sox 1618 

Danville, KY 40423 

E NAME AND ADDRESS OF SELLER: 

JamesJ.Mol ler 

Beth Moller 

F. NAMEAND ADDRESS OF LENDER: 

Cash Sale 

G. PROPERTY LOCATION: 
44 E. Farvievif Avenue 
Daytrni, O H 4S40S 
Montsomery County, Ohio 
Lot No. 30026-27 PTS 
City of Dayton 
PIDR72 06104 0016 

H. SETTLEMENT AGENT: 

SteHing U n d Tit ie North, LLC. 

PLACE OF SETTLEMENT 

402 Corporate Center Drive 

V&ndalia. Ohio 45377 

I. SETTLEMENT DATE 

February 21.2013 

J . SUMMARY OF BORROWER'S TRANSACTION tC SUMMARY OF SELLER'S TRANSACTION: 
100. GROSS AMOUNT DUE FROM BORROWER; JOO. GROSS AMQUTJT DUE TO SELLER: 
101. Conbtict Sales Pl ica 
102. Personal Property 
103. Sefflement Charges to Borrower (Une 1400) 
104. 
105. 

a7/ffi3mT3;T;«sa/(?HTT,^!^f;i»sv^^ 

17.000.00 401 . Contract Sales Price 

453.00 
402. Personal Property 
403. 
404. 
405. 

106. CityfTown Taxes to 
107. County Tspres to 

MW3(Tr=Tu3£?a<CJHl5i"gPf:jTK^//^;j=-i'A'i?i»i^^ 

17,000.00 

4D6. CJty/Town Taxes to 
407. County TaoBS to 

108. A s s ^ s m e n t s to 408. Assessments to 
109. 409. 
110. 410. 
111. 411. 
112. 412. 
12a ©ROSS AMOUNT DUE FROM SORROWER 17,453.00 420. GROSSAMOUWrOUETOSaLB? 17.000.00 
200. AMOUNTS PAID BY OR IN BEHALF OF BORROWER: sda^EDUcnoNs I N A M O U N T D U E T O S E L L E R : 
201; Deposit or earnest money 
202. Principal Amount of New Loan(s) 
203. Eidsfingloaofs) taken sut^ect to 

501. Excess DeptBit (See Insfauctions) 
502. Settlement Charaes to Seller (Una 1400) 
503. Exisfinqloan{s)^eosutrfectto 

3.031.63 

204. 
205. 

504. PayoffoffiratMortgage 

206. 
505. Pay r̂ff of second M o r ^ a ^ 

r̂tgg 

506. 
207. 507. 
208. 508. 
209. 

Ac/fustments, For/tefns i/npafd By s&iea' 
509. 

, Ad/ostma^ ftjf'ftemstVf^Jd . ^ S ^ i a t ' 
210. City/town Taxes to 
211. CouiityTaxes . 01/01/13 to 02/21/13 
212, Assessments to 

177.20 
510. City/Town Taxes to 
511. County TsDces 01/01/13 to 02/21/13 
512. Assessmaite to 

177.20 

213. 513. 
214. •• 514. 
215. Asterisked O Items Indicate 515. 
216. $inSeHer.P^d 516. 
217. Closing Costs 517. 
2 i a 518. 
219. 519. 

220. TOTAL RftJDBY/FOFi BORROWER 177.20 a s a TOTAL R3:>UCTI0N AMOUNT D U E S a X B i 3,208.83 
300. CASH AT SETrLBHBJT FROMn-Q BORROWER: 600. CASHATSETTLEW^n'TO/FROMSB.LER: 
301; Gross Amount Due Frwn Borrower CUne 120) 
302. Less Amount Paid Bv/ForBofrower(Une 220) 
303. CASH f X / = R O M ) f TtpSORRQWSR 

17.453.00 
177.20) 

601. GrossAmountDueToSeller(Une420) 
602. Less Reducticms Due Seller (Line 5 ^ ) 

17575.80 
The undersigned heretqr ackntiwledge receipt of a comi^eted co^v of pages 132 

^° " ° *® ' ' rntuit!v6Propertfes,Ltd 

603. C A ^ ( X T O ) i FROM) SELLER 

17.000.00 
3,208.83 

13.791.17 

Of tills statement & 

Seller 

f M A ^ h ^ 

HUD-1 ^ .86 } RESM. HB430S2 



t . .oci iucfNcnI \rfiMn«co 
700. T0T4L COMMISSION S » « ^ » " P^eft 

P/bfefoff of Commk^an (Sna 700) as FoSO t̂r. 
M. _SL JSjmfiC 

Tot • $ 1300.00 " to" Mler WflBams Home Town Rea^ LLC" 
7tffi.$ 1,000.00 to KaBerWifams Home Town R^d^, LLC 
703. Commis^on P ^ at SetSanfflit 
704. to 

RUOFROM 

BORROWere 

FUNDS Ar 

SEnusHBrr 

BUOFnOM 

SaiERS 

FUNDS AT 

2.500.00 

sno. rrews tvYABLE I N coNMgynoM WITH LOAM 
801. Loan Origination Fee % to 
8(S, Loan Discount % to 
803. A(:̂ yaisai Fee to 
804. Credit Report to 
805. Lender's InqjectJon Fee to 
806. Mwtoage Ins. / w . Fee to 
807. AssumpaonFee to 
808. 
809. 
810. 
811. 
900. r r a i s REouiagp e v LENDER T O B E RMD I N ADVANCE 

901. Interest From to $ /day ( days %) 
902. MIPTollns.ft>rUfeOtLoan for months to 
903. Hazard Insurance Premtoi for ,1J years to 
904. 
905. 
1000. RESERVES PgOerTTO WTTH LENDER 
1001. Hasrd Insurance months @ $ per month 
1002. Mortgage Insuranoe months @ $ per monft 
1003. cay/Town Taxes, months @ $ per montti 
1004. County Taxes mtsittjs @ $ per month 
1005. Assessnrtents mmitt» @ $ per monfe 
looer monttis @ $ per monttt 
1007. montfis @ $ per month 
t008. Aggregate At^istmwit mpmhs^^^ $ pw montfi 

im,Tmr^<rHAF^<;£g„ 
1101. Sattlemarit or CtoShg f ^ to SterEng Land TUteNwth. LLC. 175.00 
11C^ DJ^jursatientFee to Ster&w Land TiHe North. LLC. 75.00 
1103. TMe Examiraafion to SteranqUndTiBe North. LLC. 200.00 
1104. Title Insurance BMer to Ster&w LamiTWe North. LLC. 50.00 
1105. DocuniierttPraaarafion to EaTsmora&Stn^LLP 75.00 
1108. OvefTrigtitFee to Stergng Land Tdte North. LLC. 70.00 
nQ7. C t o ^ f^otecaoo Lett» to Old R^MJbScNaUoo^Tite Insurance Company 

{incAKiesabovBitemnumt>ers: 
1108. T l̂B Insurance to Old Fteoutfe National Title Insurance Company 175.00 

(hckxies above Hem nmOiBrs: 
1109. Lender's Coverage $ 
1110. Owner's Coverage 17,000.00 175.00 
1111. 
1112. 
1113, 
1200. eOVEBNMENT BECOftDWe AND TRAMSPER CHARfiBS 
1201 • Recordii^ Fees: Deed $ ^ 28.00; Mortgage $ 
IgQg-CS^SountyTaitfSlamps: Deeq 51.50 
1203. State Tax/Stamps: 

l^^eases $ 
Mortg j^ 

RecCT(ft̂  Service 

1204. 
Mor ĵacje 

1205. 
1300. APPmONAL SerTLBaBff CHAHees 

28.00 
51.50 

1301. Survey to 
1302. Pestlnsoectiai to 
1303. Water B i 
1304. 

to cayotDavton 

1305. 

1400. TOTAL SgrTtBMIB<TCHWeES (Ente-onUnes 103, Secten 4 and 502. Section K) 
By^gn^page l cf this staternent the dgnatoriesackrKMrtedgerec^otaoornpIeted copy 

453.00 

85.13 

3,031.63 

Settlement Agent 

(117372/117372/80) 


