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Public Utilities Commission? What a misnomer. Since when did the ‘public’ ever enter the
conversation. As one of your forgotten consumers ! think it is about time you cut the strings with
the big utilities and started sewing new ones with those of us desiring to see a positive
commitment to renewable energy. Baseless rate increases to solve AEP's problems is not the
answer. It seems the only 'renewal' AEP and the PUC appregiate is that of ever increasing rate
increases. The rest of the civilized world has read the handwriting on the wall and as with

everything else they have and are doing will leave the good old USA behind.

Wake up!
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Ann S. Baker
1087 Broadview Avenue
Coloumbus, Ohio 43212

September 22, 2016

Public Utilities Commission of Ohio

180 East Broad Street

Columbus, OH 43215 .

Re: case number 13-2385-ESP&/ - SS O

To Whom It May Concern:

| have been a resident of Ohio my entire life and have lived in Columbus for over 50 years. The
future of Ohio and the health of our environment depends upon all of us working together to
encourage energy efficiency and to clean up aspects of our communities that contribute to
waste and pollution. My belief is that your organization is working against its customers by
raising service charges. This is objectionable.

AEP should be striving to increase their renewable energy and add programs that focus on
energy efficiency. AEP should be forward thinking by looking for new ways to approach the
energy needs of the future. Leaders need to be creative thinkers and problem solvers. | am
absolutely opposed to the plan by AEP to more than double their service charge to customers.
AEP should be promoting and encouraging its customers to be efficient in their energy use.

increasing customer service charges does the opposite by punishing those who are trying to
conserve energy, thereby improving the environment for future generations.

Very truly yours,

Ann S. Baker
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oY L MARY  HALLOBAY
826 W FIRST  AVE.
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September 15, 2016 ¢ E
\3-2%8 S—L.5P

Public Utilities Commission W‘BE

Continental Plaza

180 E. Broad Street

Columbus, OHio 43215

To Whom It May Concern,

As a regulator of public utilities and a regulator that has "public" in its
name, you need to show concern for the public in your regulatory
position. AEP has no concern when it wants to raise its customer
service charge, and when it is not actively increasing its renewable
energy and energy efficiency programs. It seems like AEP does not
have any concern for its customers, the environment, the earth, etc.

In your position as regulators, can you bring your conscience to the
level of all customers? Can you pave the way for caring for the
environment and the earth? You have the power and responsibility to
regulate, so let it be in a way that is beneficial to the customer and the
environment/earth.

%%h Kalbouss W

AEP Customer
1370 Wyandotte ROad
Columbus, Ohio 43212



September 15, 2016

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

To Whom it May Concern:

This is not fair to add a set hidden increase to our monthly bill just because AEP is
trying to cove their costs. Furthermore, increasing the ‘customer charge’ would
drastically eliminate the incentive to conserve energy because it is a flat monthly

rate that we must pay regardless of how much energy we use.

With concern,

Mike Bills
1156 Westwood Ave.
Columbus, OH 43212

Case number #13-2385-ESP



September 15, 2016

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, OH 43215

To Whom it May Concern:

I find it troubling that our electric bill is going to increase even though we may not
be using any more electricity. This hike in the “customer charge” is not fair. [ would
like to see AEP increase their energy efficiency programs instead of increasing my

bill.

With concern,

Megan Bamberger
1156 Westwood Ave.
Columbus, OH 43212

Case number #13-2385-ESP
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September 15, 2016

Sherri Edinger
1350 Mulford Rd
Columbus, OH 43212

Public Utilities Commission of Qhio
180 E Broad St
Columbus, OH 43215

RE: Increase in Charges
Case Number 13-2385-ESP

To Whom it May Concern:

I am a single mother of two special needs kids and this increase would create a financial hardship in my
already tight budget. I am strongly opposed to AEP’s plan to increase the customer service charge. Ido
want to see AEP increase the renewable energy and energy efficiency programs. This is the type of focus
that you should have rather than focusing on hitting the wallets and burdening the customer.

Sincerely,



September 15, 2016

Hannah Edinger
1350 Mulford Rd
Columbus, OH 43212

Public Utilitiecs Commission of Ohio
180 E Broad St
Columbus, OH 43215

RE: Increase in Charges
Case Number 13-2385-ESP

To Whom it May Concern:

I am a young adult, college student with limited income and this increase would create a financial
hardship in my already tight budget. [am strongly opposed to AEP’s plan to increase the customer
service charge. 1do want to see AEP increase the renewable energy and energy efficiency programs.
This is the type of focus that you shouid have rather than focusing on hitting the wallets and burdening

the customer.

Sincerely,

Wi € iy



September 15, 2016

Sharon Skaggs
1350 Mulford Rd
Columbus, OH 43212

Public Utilitics Commission of Ohio
180 E Broad St
Columbus, OH 43215

RE: Increase in Charges
Case Number 13-2385-ESP

To Whom it May Concern:

I am a retired citizen who lives on a fixed income and this increase would create a financial hardship in
my already tight budget. Iam strongly opposed to AEP’s plan to increase the customer service charge. I
do want to see AEP increase the renewable energy and energy efficiency programs. This is the type of
focus that you should have rather than focusing on hitting the wallets and burdening the customer.

Sincerely,

Moo Hoge



Public Utilities Commission
180 East Broad St

Columbus, OH 43215

It is time to hold AEP and energy providers accountable for renewable energy. We know that it can be
provided effectively with the technology advancements we have in place. By allowing companies like
AEP to continue to raise costs 1o justify their archaic energy practices you are impacting not only human
lives but the future stability of the world itself. if AEP was increasing my cost by 25% to reduce coal
dependency and transition to solar or hydro plants, | would support that. | will NOT support the
continued above of depleting energy sources just so executives can have more money today. THIS HAS
TO STOP,

It is time to enforce energy providers to increase renewahle energy. This is the 2016, we have advanced
to a point with our technology and understanding of our planet that we must focus on new ways to
provide energy. We cannot empower greedy energy providers 1o skirt their need to invest in renewable
energy. Please hold these people accountable!

Case Number = 13-2385-ESP
Kind Regards,

Kristian Vandermark
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Public Untilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

I recently learned of a plan by AEP to more than double their customer service charges.
I am against such a plan and would encourage others to speak out against it. Qur household has
been trying to find more ways to conserve energy and do not wish to punished for it.

Thank you,
Rodger Wilson

14 453 543 )
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Public Utilities Commission of Ohio
180 East Broad St.
Columbus, Ohio 43215

Sept. 15, 2016

Dear Sir or Madam,

In regard to AEP Case #13-2385-ESP, please don't allow AEP to increase customer rates for
power bills threefold. While | can't say | am fully informed on this current issue, | am opposed to
the use of coal and oil for power, and to a lesser extent, natural gas. AEP should be increasing
its renewable energy and energy efficiency programs rather than penalizing customers for
cuiting back on their usage.

Additionally, | am against unnecessary costs for basic services, especially one which, arguably,
should be free, and definitely not monopolized.

| would also like to inform you of the Kuleshov riots in Soviet Russia in 1918. In said riots,
workers in the communist union began to riot because the prices for their heat were sent up
more than 300%. The vicious and ebullient riot caused the deaths of many Soviet troops. As a
result, the Soviets used rabid dogs, starved for three days, and a a liquefied mustard gas in
hoses to dissuade the riot, resulting in many gruesome deaths and cases of mauling. The
mauled citizens were then executed in the street either by pistol or neck.-,;énéfbping. itis stilf

debated among historians today. P

Nic Walli
1276 Ashiand Ave.
Columbus Ohio 43212




Official AEP Comment

American Electric Power case number 13-2385 ESP

4 I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ [ want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name Mf/ }fJSu ngA )(9 See
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: Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ 1 want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name SLLSG n Sm;'dLl\.
Address 1357 Green B2
Vled's,.. 68  Uupsy




Official AEP Comment

American Electric Power case number 13-2385 ESP

+ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
energy efficiency programs

¢+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name C@Vﬁl m&?/m
Address 775 £, 24 5)"’




Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name Clarish an FM Doly
Address 33)6Cp sabela Me.
Cineipnah, QOH Uya@e




| Official AEP Comment

American Electric Power case number 13-2385 ESP

+ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ t want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name _}\Jou_fa\ Lb&frc.._% )
Address  AYY L«JWK_QJE, 51’—
Cineinneh, OH - usalg




Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ 1 want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name A’nf‘{;&*\\/ Uadlancae ‘
Address CMCX) { &!‘Q MBIIDO‘-QCJ{'A
Maoson Q4 wswy @
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Official AEP Comment

American Electric Power case number 13-2385 ESP

+ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ { want o see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name Jomil  Moadler
Address 5l V}/\‘E’.«IamJJ Rl
By V.luge  OH, 4440




Official DP&L Comment

Dayton Power & Light case number 15-1830-EL-AIR

¢ I'm opposed to Dayton Power & Light’s plan to increase
their customer charge by more than three times

+ | want to see DP&L increase their renewable energy and
energy efficiency programs

¢ DP&L should be encouraging energy efficiency, not
punishing customers who reduce their use

Name AN’DW aié't <
Address S0 Doé—w@a\) ’(/E—L..
yyizy




Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ 'm oppased to AEP’s plan to more than doubie their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

# AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name LW\ \L\I\W\W
Address @g’?ﬁ/ Tatcr oD
I\Toﬁm Oy sen, OH 49020
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Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name ﬁW/N& g(/%\;

Address & ; L\
Lova s, 74 é




Official AEP Comment

American Electric Power case number 13-2385 ESP

+ 'm opposed to AEP’s plan to more than double their
customer charge over the next twao years

+ t want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name c\‘/ﬂﬂb&\/é @HJLPW
Address ’CYSSB KPPVWBO'D bﬂ«
Cincipani, OH Y5252




Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name ROEJ(\/ B;zjléol\i”to
Address 7:}7 / Séagorff Dass D
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Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 1 want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Elect_ric Power case number 13-2385 ESP

¢ I’'m opposed to AEP’s plan to more than double their
customer charge over the next two years

+ 1 want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s pian to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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'Official AEP Comment

American Electric Power case number 13-2385 ESP
¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ i want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

+ ’m opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ [ want to see AEP increase their renewable energy and
energy efficiency programs

4 AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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‘Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢  want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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‘Official AEP Comment

American Electric Power case number 13-2385 ESP

¢+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

+ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP comment

American Electric Power case number 13-2385 ESP

0 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4+ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP
+ I’'m opposed to AEP’s plan to more than double their
customer charge over the next two years

+ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP comment

American Electric Power case number 13-2385 ESP

4 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP comment

American Electric Power case number 13-2385 ESP

4 I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

+ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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'Official AEP Comment

American Electric Power case number 13-2385 ESP

4 I’'m opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ l want to see AEP increase their renewable energy and
energy efficiency programs

4 AEP shoulid be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

4 AEP should be encouraging energy efficiency, not
punishing customers who reduce their use

Name IbroﬁL}r FfSAQr
Addres§qf2_. /V Staf& ft.
Delohos . O H5$33

4




Official AEP Comment

American Electric Power case number 13-2385 ESP

+ 'm opposed to AEP’s plan to more than double their
customer charge over the next two years

¢ | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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Official AEP Comment

American Electric Power case number 13-2385 ESP

¢ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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'Official AEP Comment

American Electric Power case number 13-2385 ESP

+ I'm opposed to AEP’s plan to more than double their
customer charge over the next two years

4 | want to see AEP increase their renewable energy and
energy efficiency programs

¢ AEP should be encouraging energy efficiency, not
punishing customers who reduce their use
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