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625 Timberiine Trail e
Mayfield Village, Ohio 44143 S0
1(216)-970-4225
North American Power accounts #
- - Cc3s
Case ID: GAUGO70516EV J6-1937 - 6A

To whom it may concern,

Please provide me with the full amount of the overcharge due to the unjustified rate increase. The Gas
and Electric come to over $1,000 overcharged as well as an additional $1,000 for fees and financial
stress. | was never told of a possibility of a rate increase due to a letter in the mail. | did not receive a
letter stating this from North American power. | have attached the following;

1. Copy of the original contract that | signed. It does not state that they would mail me a letter
stating that if | do not replay that my rate would possibly increase.

2. Copy of the Better business bureau showing the D+ rating as well as settled and unsettled
complaints.

3. Copy of an electric and gas bill showing the increased rate. | was paying much around 2.74 Mcf
before they increased it to $5.79 without my authorization. | was .07 Kwh before they increased my
rate to .1399 without my authorization.

4, Copy of my emails with North American Power. 1tried to resolve this matter instead of submitting a
formal complaint but they would not work with me.

| have had financial difficulty due to this event. | am still behind on my electric bill and have been
accessed late charges for both gas and electric. We have had an increase in expenses such as my
daughter started collage when this occurred, which has caused us to fall behind on bills.

Please provide my family with a refund of all overcharges during the period | was overcharged with
North American power. | also demand that my family be compensated for the financial stress that this
has caused. After reviewing the late fees and the effects this substantial increase | request an additional
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$50 Welcome Bonus Redemption Form

Thank you for becoming a customer of North American Power! Eligible customers enrolling with North American Power
for electricity or natural gas supply service between January 1, 2014 and August 31, 2014 can receive up to $50 as a
VISA® Prepaid Card or statement credit (GA residents only). Additionally, if you have enrolled with North American Power
for both electricity and natural gas during that time, you may also be eligibie to receive up to an additional $50 honus —a

petential total of up to $100 for you to enjoy!

Usage Requirements: In order to receive a $50 Welcome Bonus, you must meet certain minimum historic energy usages:

« 4,500 kWh per year for electricity accounts
« 450 therms (450 CCF) per year for natural gas accounts. (300 therms/300 CCF, per year for Georgia Customers)

. An account that does not meet the above mentioned usage minimum requirements hut meets all other Welcome
Bonus requirements will receive a $10 Weicome Bonus

To receive your Welcome Bonus, simply print and fill out this request form and submit to North American Power along with

a copy of your first month’s utility bill showing North American Power and Gas LLC listed as your supplier. Please include
copies of both bills if enroiled in both electric and gas. See terms below for additional details? If you have any questions

please call toll-free 888-313-2086.

Customer Name: éﬂﬁé Of}/’ ﬁfd JZ?Q§°7£?N

(First/Last or Company Name as it appears on the utility bill)

Address: éﬁ}f Tﬂiﬁe/’z}m f";y/é_
City: W/"A} // Vi ”@Q
{
State/Zip: K) A‘b / L// Lféz
Email: Au ﬁﬁ
phone: W’ o ~SY4F -7 552/ Sepie Al 23 AT TREET, 4
A
ig natl:i’i.-/’,_ Merchant function charge

Subtotal Electricity Supply

Please circte which utility bill{s) you've enclosed: Total Electricity Cost
o SN
i ‘ Gas
Send completed form and copy of utility bill to:
Pavyer for ehgnge

North American Power

20 Glover Avomte ﬂ@fth ﬁmerimn o
Pouwer:

Norwalk, CT 06850

1 To be eligible for the offer(s) referenced herein, the customer must: {1} enroll a valid new sccount with North Amarican Power {electric, natural gas, or both) between January 1, 2014 and August 31, 2014;

[2] ma! this request form and & copy of the first month's bifl for the applicable account showing Nerth American Power and Gas, {,LC as the supplfar within 60 days of the date of the customer's Tirst bill

{the "Expiration Date"); and [3] continue to remaln an active customer In good standing durng the processing perlod. Limit one VISA Prepaid Card (or statement credit {or Georgia customers only} per

account. The tots! potential value is up to $100 per customer for both an efectric and natural gas account per address. In order to receive $50. customers submitting request forms must have minimum

historical usage reported ta North American Power by the energy utillty of &t legst 4,500 kwh per year for electricity accounts and 450 therms or 450 CCF per year for natural gas accounts {300 therms

per year for Georgia customers). Customers in alfl markets with usage below those minimums can still receive a $10 Welcome Bonus if all of the other requirement herein are met. (slectric and/or natural

gas). The VISA Prepatd Card(s) will be sent 1o the name and address listed on the subject account, no exceptions, Please allow 15-30 days from receipt of the vafid request form for processing and

issuance of the prepald debi card. For Georgla customers the stetement credit will be applied to the bill related to the name and address listed an the account within 1.2 bifling cyclas from receipt ofa

vaiid request form. IMyou cancel your aceount and you have a remaining statement credil belance that credit balance will be lost and remaved from your account. Request forms will only be accepted via

2308 pritrdeiedaftt the Expiration Date will not be processed, Veold where prohibited. NAP-WB-070314-EN
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North American Power and Gas, LLC Review - Electric Companies in Norwalk, CT - BB... Page 1 of 5

Connecticut

Change Location

BBB Business Review | [J

THIS BUSINESS IS NOT BBB ACCREDITED.
North American Power and Gas, LLC
: Phone: (888) 313-9086
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Fax: (203) 286-2064 :
20 Glover Ave, Norwaltk, CT06850 ‘ ) i
View Addfffonal Email Addresses : é

hitp:/f ef-e0

Onascale of A*to F

D+ Reason for Rating
71 BBB Ratings System Overview

BBE Business Reviews may not be reproduced for sales or promotional purposes. .

Description
North American Power offers electricity at a variable rate through a network of independent sales

representatives.
{

PRI A L e e m T Rt b

BBB Accreditation

¢ | This business is not BBB accredited.

! | Businesses are under no obligation to seek BBB accreditation, and some businesses are not accredited f :
|

because they have not sought BBB accreditation.

b et et

http://wvrw. bbb.org/connecticut/business-reviews/electric-companies/north-american-pow...  2/12/2016
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North American Power and Gas, LI.C Review - Electric Companies in Norwalk, CT - BB... Page2 of 5

' To be accredited by BBB, a business must apply for accreditation and BBB must determine that the
business meets BBB accreditation standards, which include a commitment {o make a good faith effort to
. resolve any consumer complaints, BBB Accredited Businesses must pay a fee for accreditation

review/monitoring and for support of BBB services to the public.

Reason for Rating
BBB rating is based on 13 factors. Get the details about the factors considered. .

Factors that Jowered the rating for North American Power and Gas, LLC include:

635 complaint(s) filed against business
.1 complaint(s) filed against business that were not resolved
Business has failed to resoive underlying cause(s) of a pattern of complaints

Factors that raised the rafing for North American Power and Gas, LLC include;

Length of time business has been operating
Response to 635 complaint(s) filed against business

Customer Complaints Summary Read complaint details

Total Closed Complaints

* Complaint Type
Aduerﬂlsinglslales; I.ssues. 181
Biliinngt;llection Issues . 314
D'elivery |ssues "7
K

- Guarantee/Warranty lssues

Problems with Product/Servi

i b

Total Closed Complaints

Read Complaints | Definitions | BBB Complaint Process | File a Complaint against North American Power

and Gas, LLC
See Trends in Complaints on North American Power and Gas, LLC | View Complaints Summary by

Resolution Pie Chart on North American Power and Gas, LLC

Read customer reviews

. CGustomer Reviews Summary

" | Customer Experience ' Total Customer Reviews

http://www.bbb.org/connecticut/business-reviews/electric-companies/north-american-pow...  2/12/2016
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North American Power and Gas, LLC Review - Electric Companies in Norwalk, CT - BB... Page3 of 5

f ‘ Positive Experience . 0 s
- | b
by H [
- | Neutral Experience |3 P
s l Negative Experience . ) { 25 i
jTotal Customer Reviews 128
Read Customer Reviews [ Submit a Customer Review [ See Trends in Customer Reviews on North
‘ American Power and Gas, LLC
¥ ! } : t(
| | Government Actions B
0 . P
: | BBB knows of no government actions involving the marketplace conduct of North American Power and | ¢
. | Gas, LLC. P
; i What government actions does BBB report on? C
i 1 Advertising Review [
P P

BBB has nothing to report concerning North American Power and Gas, LLC's advertising at this time. :
{ | What is BBB Advertising Review?

e e =y = p e

t
¥
B
:
E
£
[
{
i H
i H
: ‘
; ;
s 1
i :
H !
: H
; ;
_: ]
; .
: ;
H i
i [
3
[
i
;
; :
‘ :
: :
1 H
i

http://www,bbb.org/connecticut/business-reviews/electric-companies/north-american-pow...  2/12/2016



http://www.bbb.org/cormecticut/business-reviews/electric-companies/north-american-pow

FEe s s

Eilllng Perlod Mar 09 to Apr 07, 2016 for 30 days
Bifl F GREGORY J AUGUSTINE

625 TIMBERLIWE TRL

MAYFIELD HEIGHTS OH 44143

Paymenl Plan, eBil

Bill Based On: Aclual Meler Reading, Equal

April 11, 2016

Account Number: 110 053 602 188

Page 10of 2
108

{Amount Due: $539.60

Due Date: April 25, 2016

Te reporl an emergency or an outage, call 24 hours a day 1-888-644-4877. For Customet Senvice, cafl 1-800-588-3101. For Payment Options, call

1-800-686-9901.

[ : Messages

* k& DISCONNECTION NOTICE ***

Your electrc bl payment 15 pasl due.  Yout service may be

d unless p t of $310.61 is made by 04/25/2016.
If service 15 dnsconnected you will be required 1o pay a reconneclion
fae of 535 00 to have power restored.  You may be elighble for the
Parcentage of Income Payment Flan Plus or other extended payment
plan  See enclosed information. Falure to pay charges for
compeliive retall electric sernice may also resull in the cancellalion of
your conbract with the competitive retail eleclric sennce provider and
relun you to The Iluminating Company's standard-offer generalion
service  The amounl due does not include charges for nontanffed
products or services but may include charges for competitve relad

electnc service  Failure lo pay charges for olher nontanffed products
or services may resull m loss of those preducts or services.
proviston is apolicable only on accounis tssued a consolidaled bill for
electric service  The due dale on this notice does nol change the due
dale of any pravious notice sent to you for a past due amounl  H you
have questons, of if you wanl a lisl of our authorized paymenl agent
locations, please call us at 1-800-686-5901. You may also call s
umber for informalion about our medical cerliication program if the
discenneclion of senvice would be especially dangerous lo the health
of a permanent residen

If you have a complaint in regard lo this disconnection notice thal can
nol be resclved after you have called The Nluminating Company, of for
general uiilly company nformation, residential and  business
customers may contzact lhe public utiklies commission of Qhie (PUCQ)
for assistance af 1-800-686-7826 {toll fiee) from eight a m. to fivepm

1
Pay your bill online al www firstenergycorp com
BiMl Issued by: The llumnaling Company, PO Box 3687, Akron OH 44309.3687
Actount Summary Amount Dug
Previous Bafance 31993
Payments/Adjustments aop
Balance at Billing on Apr 11, 2016 319.93
The Rluminating Company - Payment Plan Amount 8000
The liuminating Company - Misc Charges 032
Consumption Insl Plan Amaount 7300
NOPEC-FrstEnergy Solulions Corp - Consumphon 6223
Late Payment Charges 476
Total Current Charges 21967
Amount Due by Apr 25, 2016 §539.60
Your actual account balance is $875.79.
Usage Information for Meter Number 3019779
This | Apr 07, 2016 KWH Reading {Actual) 65,533
Mar 09. 2016 KWH Reading (Actual) G4 645
KWH used ] 88
Charaes From The Huminating Compan
Customer umber. 0800834576 1610015133
Rate Residental Senace CE-RSD
Customer Charge 490
Disinbution Related Component 4280
Economic Developmenl Component 067
Cesl Recovery Charges 1288
Current Consumption Bl Charges 58.55
Late payment charge 476
Securty Deposit Inferesl -0.32
Total Charges $63.99

weekdays. or at hifp ffwww puco ohio gov Heanng or speech impaired
customers may contacl he PUCQ wia 7-1-1 (Ohio relay service),

The Ohio consumer counsel {OCC) represents residential uliity
customers in mattess before the PUCO. The OCC can be contacted at
1-877-742-5622 {toll free) from eight am. 1o five p.m weekdays, or at
hitp Awww pickoce org.

Charges From NOPES-FirstEnergy Solutiens Corp.
341 White Pond Drive Bidg B3, Akron, OH 44320
Cuslomer Service' 1-888-264-9227
Account Mumber 63181219 Rale. FESNP.
Billing Period: Mar 08, 2016 to Apr 07, 2016

Basic Charge 888 KWH x 0.070078 6223
Additional messages, if any, can be found on back. Total NOPEC-FirstEnergy Solutions Corp, Charges 62.23
{ Usags History Previous Payments!  Current Amount
Balance Adjustments Charges Due
Apr 15 1381 Oct 15 n2 The Wumminating Company 155.56 000 157,44 3280
May 15 751 Hov 15 760 NCPEC FustEncray
o }g }ggg 5’“ jg }g}g Soiutions Carp. 000 000 6223 5223
A” 15 244 an 15 1007 North American Power &
fug 2 442 Feb A Gas, LLC 16438 000 000 16438
e 2089 Mar 18 - Total 31903 0.00 21967 539.60
B Equal Payment Plan (EPP} Summary
Actual Charges Billed During 8 EPP Months 56376
3000 EPP Amounl During 8 EPP Months 745.00
Difference Between Actual Charges and EPP Amount -181.24
2500 = Consumption Installinent Plan
2000 i TsTalment Dats 0372572076
o I Instaliment Amount 653 43
1500 g bl id T o Pazid to date 00
1000 [—<Ha-E1 L Lo Balance Apr 11, 2016 663.43
s00 [ oo Bl b1 ES o g o 2 ] b
RN
AMJ JASOCNDUJIFEMA
I_A-Acluai E-Eslmalg CCuslomer |
Comparisons Last Year This Year
Average Daily Use {(KWH) 48 kll]
Average Daily Temperature 42 46
Days in Billing Peried 2 30
Last 12 Months Use [KWH) 15.673
Average Monthly Use (KWH) 1.306

Tifrunatmg 76 South Maln Strest
m Akron, OH 44308-1890

TR e,

GREGORY J AUGUSTINE
§25 TIMBERLINE TRL
MAYFIELD HEIGHTS OH #4143

Return this part with a check or money order

payable to The llluminating Company

Account Mumber: 110053 602 188

Amount Paid

Amount Due

$539.60

Due Date

Apr 25, 2016

THEILLUMINATING COMPANY

PO BOX 3687
AKRON OH 44308.3687

0411005360218800000000000000000000000219670000539604

ad
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Billing Perfod: Feb 06 to Mar 08, 2016 for 32 days
Bill For: GREGORY J AUGUSTINE

525 TIMBERLINE TRL

MAYFIELO HEIGHTS CH 44143

Payment Plan, eBill

Bill Based On: Actual Meter Reading, Equal

Page fof 2
March 11, 2016 09
Account Number: 110 053 602 188

Amount Due: $319.93
Due Date: March 25, 2016

1-800-665-3801,

To report an emergency or an oulage, call 24 hours a day 3-888-544-4872. For Cuslomer Service, call 1-800-589-3101  For Payment Options, call
Pay your bilf onling at www firslenergycorp com

Bill issued by: The llluminating Compary, PO Box 3687, Akron OH 44303-3687

f . - Messages

To avoid & 1 50% Late Payment Chaige beng added lo your bill,
please pay he Amount Due by the Due Dale

Your current PRICE TO COMPARE for generation and transmission
from The lluminating Compeny 1s listed below. For you lo save, a
supplier's prce must be lower  To oblain an "Apples to Apples”
companson of avallable competine electric supplier offers, wisil the
PUCO web sile at www.PUCO ohio gov

Residential Service - 1610015133 - 7.47 cents per KWH

Your nex! meler reading is scheduled fo ocowr on or about
Apr 08, 2018

Thank you for selting up a paymend arrangement with The llluminating
Company on 0370472016 The lerms of the instaliment plan requite a
monthly installment amounl of 873.00 n addilion to the currenl
charges  The amounl you must pay will be shown on your bill each
month Please pay this amount by the due dale on the bilt Failure lo
keep the terms of the inslaliment plan may result in the disconneclion
of your service

The Eamed Income Tax Credil {EITC) s & lax credil for certain
lower-ncome  famibes and indwiduals, For nformalon and o
determing 1f you qualify, smply dml 1.800-829-1040, or wisit
www.Irs goviindniduals,

Account Summary Amount Dua
Previous Balance 72310
PaymenisiAdustments 72310
Balance at Billing on Mar 11, 2016 0.00
The lluminating Company - Payment Plan Amount 80.00
The fluminating Company - Misc Charges 03
Consumption Inst Pian Amount 7300
Norlh Amesican Power & Gas. LLC - Consumption 16438
Lale Paymenl Charges 286
Total Current Charges 319.93
Amount Due by Mar 25, 2018 §319.83

Your actual account balance Is §749.57.
Usage Information for Meter Number 3019778

Mar 08, 2016 KWH Reading (Actual) 64,645
Feb 08, 2016 KWH Reading {Actual) 63.470

KWH used 1,175

Charges Front The Nluminating Company
Customer Number. 0800934576 1610015133
Rate: Residental Senvice GE-RSD

Customer Charge 400
Dislribulion Refaled Component 5646
Economic Developmenl Gomponent 013
Cost Recovery Charges 1499
Current Consumption Bill Charges 7558
Lale paymenl charge 236
Secunty Deposit Interest 0.1
Total Charges §7813

Billing Informatien for Morth Amarican Power & Gas, LLC
Tover Avenue, Nomwalk, 1
CuslomerServce 1-203-036-1165

Accy 788981 Rate. BILL READY
Billing Period: Fetyds, 2016!0 Mapeg, 20 (/
Generalien 1,175 Kvlq@ 0. 164,38
Total North American POWEF & Gas, LLC Current Charges 164,38
Additional messages, if any, can be found on back. *_Detall Payment and Adjustment Information
[ Usage History 03/04/36 Paymenl 20000
U3/04/16 Deactivaled Instalimenl Plan 140 33
Mar 15 160 Sep 15 2069 J304/36  Instaliment plan created -G53 43
A 15 1981 Qcl 15 T2 Total Payments and Ad]ustrnent: 572310
May 15 751 MNov 15 180 t Balances by
Jun 15 1.802 Dec 15 1013 Previous Payments.' Curtent Amount
Jul 15 1,638 Jan 16 1378 Balance Adjustments Charges Due
Aug 15 2442 Feb 16 1,007 The Ituminaling Company 38072 -38672 15555 155 55
Mar 16 1175 Notth Amencan Power &
Gas, LLG 33338 -333.38 164 38 154.38
Total 72310 -723.10 319.83 319.93
3000 Equal Payment Plan (EPP) Summa
2500 Aclual Charges Billad Dunng 7 EPP Months 504 21
EPP Amounl During 7 EPP Months §65.00
2000 - i Differance Between Actual Charges and EPF Amount 160.79
1500 H— = < Consumpticn Instaliment Plan
1000 H4-E I el : Installment Date 037252016
e ETI T H grs?IImentAmounl 6683%
500 = &l El e &l R aid to date
JEE A EWE N E R AR Balance Mar 11, 2016 86343
M AMUJ JASOND.JFM
A-Actual E-Eslimale C-Customer ]
Comparisons Last Year This Year
Average Daily Use (KWH) 56 37
Average Dally Temperature 18 B
Days in Billing Peried 30 32
Last 12 Months Use (KWH) 16,166
Average Monthly Use {KWH) 1347
Return this part with a check or money order
payable to The llluminating Company
o 76 South Main Street .
Dicarninatng Akron. OH 443081690 Account Number: 110 053 602 188
e Amount Paid
Amount Due $319.93
GREGORY . AUGUSTINE
625 TIMBERLINE TRL Bue Dato Mar 25, 2016

MAYFIELD HEIGHTS CH 44143

THE ILLUMINATING COMPANY
FO BOX 3687
AKRON OH 44309.3687

0411005360218800000000000000000000000319930000319939
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Bllling Pericd: Jan 09 to Feb 05, 2016 for 28 days
Bill For: GREGORY J AUGUSTINE

625 TIMBERLINE TRL

MAYF IELD HEIGHTS OH 44143

Bill Based On: Aclual Meter Reading, Equal
Payment Plan, Budget Review, eBil}

Page 10f 2
February 10, 2016 K9
Account Number: 110 053 602 188

| Amount Due: $723.10 ]
Due Date: February 24, 2016

To reporl an emergency or an outage, call 24 hours a day 1-B88-544-4877. For Customer Service, call 1-800-689-3101. For Payment Options, call

1-800-686-8901.

Pay your bill online al www. firstenergycorp com

Bill 1ssued by: The lluminaling Cempany. PO Box 3687, Akion OH 44308-3657

[ Messages

**% DISCONNECTION NOTICE ***

Your efeclric bill paymenl 1s past due. Your service may be
disconnected unless payment of $382.48 is made by 02i24/2016.
If service 15 disconnecled, you will be required lo pay a reconnection
fee of 53500 to have power restored. You may be egible for the
Percentage of Income Payment Plan Plus or ofher exlended paymenl
plan  See enclosed informalion. Failure lo pay charges foi
compelilive retal efecttic service may also sesult in the cancellation of
your contract with |he competive relail electric service provider and
relum you lo The llluminating Company's standaid-offer generation
service.  The amount due does not include charges for nonlanfled
preducts or services but may nclude charges for compelilive retail
electne service  Failwe 1o pay charges for other nontarifled products
or services may result in loss of those producls or services, This
prevision is applicable only on accounls 1ssued a consolidaled bill for
electnic service. The due dale on this nolice does not change the due
date of any previcus notice sent 1o you for a past due amount If you
have questions, or il you want a lisL of our authorized payment agent
locations, please call us al 1-800-686-930f You may also call lhis
number for informalion about our medical cerlification program if the
disconneclion of service would be especially dangerous lo the health
of a permanent resident

If you have a complant i regard fo this disconnection rolice thal can
not be sesolved after you have called The I!Iummalmg Company or for
general ubbly company nformalion, denl

Account Summary _Amount Dua|
Previous Balance 0277
PaymentsiAdjustments -32000
Balance at Billing on Feb 10, 2016 38277
The llumirating Compary - Paymenl Plan Amount 000
The lluminating Company - Misc Charges 029
Consumphon Inst, Plan Amount 10400
Norlh American Power & Gas, LLC - Consumplian 140.68
Lale Payment Gharges 574
Total Current Charges 340.33
Amount Due by Feb 24, 2016 572310

Your actual account balance is §707.06.

Usags Information for Metar Number 3016779 :

Feb 05, 2016 KWH Reading {Actual) 63,470
Jan 09, 2016 KWH Reading {Actual} 62,463
KWH used 1007

Charges From YThe Ilminating Company,
Customer Mumber. 0800934576 1610015133
Rate. Residential Service CE-RSD

customers may contact the public uliittres commission of Chio (FUCO}
for assistance al 1-800-586-7826 {toll free) from eightam lo five p.m.
weekdays, or at hilp-iiwww puco ofio gov Hearing of speech imparred
cuslomers may contact the PUCO via 7-1-1 {Chio relay service)

The Chio consumer counsel {OCC) represents sesidential utilty
cuslomers in maliers before the PUCO. The OCC can be conlacled al
1-877-742-5622 {toll free} from eight & m. lo five p.m. weekdays, or at
hitpiwww pickoce org

Additlonal messages, if any, can be found on back.

Customer Charge 400
Dislribution Related Gomponent 4680
Economic Developmenl Gomponent an
Cosl Recovery Charges 1234
Current Consumption Bill Charges 65.25
Lalep t charge 5.74
Security Deposil Interest -0.2%
Total Gharges $70.70

Billlng Information for North Americart Power & Gas, LLC
lover Avenue, Norwalk,

Cusmmer Service 1-203-933- ﬁ55
oot 8981 Rate BILL-READY

Generanon i U(Nr Kt @ 0 1399 14088
Total North American™Pe 855, LLC Current Charges 140.98

Detalt Payent and Adjustment lnformation

{ N Usage Histery (172516 Payment -320 00
Feb 16 1939 Aug 15 2442 Previous Payments/  Current Amount
Mar 15 1,682 Sep 16 2089 Balance Adjustments Charges Due
Apr 15 1,381 Ocl 15 712 The llumingling Company 35855 97 83 195 45 47017
May 16 751 Nov 18 780 North Amencan Power &

Jun 15 1,802 Dec 15 1,013 Gas, LLC 33422 22247 14088 25293
al 15 1638 Jan 16 1,376 Total T02.77 -320.00 340.33 12310
Feb 16 1.007 Equal Payment Plan (EPP) Summary :
Actual Charges Billed During 6 EPP Monlhs 42863
EPP Amounl During 6 EPP Monlhs 59500
3000 Difference Between Actual Charges and EPP Amount -156.37
2500 . Consumption Installment Plan :
1 Installment Date 1072702015
2000 1= = T Installment Amount 920633
1500 PHAH——3 o = Paid lo date 59173
1000 PEERE: bl td ks 13 Balance Feb 10, 2016 34460
W EE G L
e Eiwﬁ"ﬁﬁwaﬂ
FMAMUIJASONDUJF
[ A-Aclual E-Eshmale C-Customer
Comparisens Last Year This Year
Average Dally Use (KWH) 67 e
Average Dally Temperature 23 30
Days in Billing Period 2 28
Last 12 Months Use {(KWH) 16,683
Average Monthly Use (KWH) 1,390

76 South Main Straet
Akron, OH 44308-1890

"Compars’

AE Euayeer

GREGORY J AUGUSTINE
625 TIMBERLINE TRL
WAYFIELD HEIGHTS OH 44143

Return this part with a check or money order
payable to The llluminating Company

Account Number: 110 053 602 188
Amount Paid

Amount Due $723.10

Due Date Feb 24, 2016

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 44309-3687

0411005360218800000000000000000000000340330000723102
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Bllling Perlud Dec 08 to Jan 08, 2016 for 31 days
Bill For: GREGORY J AUGUSTINE

625 TIMBERLINE TRL

MAYFIELD HEIGHTS OH 44143

Payment Plan. eBilt

BillBased On: Actual Meler Reading, Equal

b

Page1of2
January 13, 2016 %
Account Number: 110 053 602 188

Amount Due: $702.77
Due Date: January 27, 2016

To report an emergency or an oulage, call 24 hours a day 1.888-544-4877. For Guslomer Service, call 1-800-589-3101. For Paymenl Options, call

1-800-688-3901.  Pay your bili oniine at www.firstenergycorp com
Bill issued by: The lftuminating Company, PO Box 3687, Akran OH 44309-3687

[ Messages Account Summary - Amount Due)
**%x DISCONNECTION NOTICE **%* |Previous Balance 56193
Your electic bil paymenl s past due. Your service may he Payments/Adusiments -35000
d unless p t of $311.58 is made by 01/27/2016. | Balance at Bllling on Jan 13, 2016 e

If sarvica 15 disconnected, you will be required to pay a reconnection | The llyminaling Gompany - Payment Plan Amaunl 3000
fee of $35 00 1o have power reslored  You may be eligble for the | The llluminaling Company - Misc Charges 034
Percentage of Income Payment Plan Plus o other exiended payment | Cansumplion Insl Plan Amount 104 00
plan  See enclosed information.  Fallure to pay charges for | Morth Amencan Power & Gas, LLG - Consumption 192,50
competiive retail electnc service may also result in e cancellation of | Late Payment Charges 468
your conlract with the compelilve retal eleclric service provider and § Total Current Charges 390.84
relun you lo The Hluminakng Company's slandard-cffer generation ‘Amount Dus by Jan 27, 2016 §702.07

service The amount due does not include charges fer nonlariffed
products of services but may melude charges for compekive retall
elecliic service Failure fo pay charges for other nontarifled products
or services may resull in loss of those producls or senvices, This
provision i$ apphcable only on accounis issued a consolidated bill for
electne service. The due dale on this notice does nol change the dug
date of any previous nolice sent to you for a past due amount I you
have queslions, or if you wanl a list of ous authorized payment agenl
localions, please call us at 1-800-686-8801 You may also call tis
number for information aboul our medical certfication program if the
disconnection of service would be especially dangerous to the health
of a permanent residenl.

If you have a complainl in regard lo this disconnection notice that can
not be resolved after you have called The Muminating Company, o for
genesal utity company nformabion, residential and  business
customers may confact the public ullites commission of Chio (PUCO}
for assistance al 1-800-685-7826 {toll free) from eight am o five pm_
waekdays, or at hitpwww puco oo gov. Heaning or speech impaired
customers may contact lhe PUCO wia 7-1-1 {Ohio relay service).

The Ohio consumer counsel {OCC) represenls residenlal ulity
customers m matters before the PUCO. The OCC can be contacted at
1-877-742.5622 (toll free) from eighl a.m. to five p m weekdays, or at
hip s prekoce org

Additional messages, if any, can be found on back.

Your actual account balance is §815.48.

Usage Information for Mater Number 3019779

Jan 08, 2016 KWH Reading {Aclual} 62,453
Dec 09, 2015 KWH Reading (Estimate} 61,087
KWH used 1,376

| Charges From The luminating Company  }
Customer Number. 0800934576 1610015133
Rate. Residenlial Service CE-RSD

Cuslomer Charge 400
Distribution Related Gomponent 6624
Economic Development Compenent 019
Cosl Recovery Charges 1689
Current Consumption Bill Charges 87.32
Late payment charge 4.68
Secunty Deposil Interest 0.34
Total Charges § 9166

Bilfing Information for Morth American Power & Gas, LLC
over Avenue, Norwa 1

Cuslomer Sewvice 1-203-939-1155
Accous e JB8981 Rate BILL-READY
Billing Period: Dec 09728 2016

192 50
s, LLC Current Charges 192.50

r 8.0
ayment and Adjustment Information

Detz

{ Usage Atstory - 1218115 Payment -350 00
Acg
Jan 15 1.856 Jul 15 1638 Previous Payments/  GCurrent Ameunt
Feb 15 1.939 Aug 15 2442 Balance Adjustments Charges Due
Mar 15 1,692 Sep 15 2.089 The Hluminating Company 41109 -413.40 195 34 49503
Apr 15 1,381 Qct 15 712 Norlh American Power &
May 15 751 Moy 15 30 Gas, ULC 5084 23860 18250 208 74
Jun 15 1.802 Dec 15 1,013 Total £61.93 -350.00 390.84 702.77
Jan_ 16 1376 Equal Paymant Plan {EPP) Summary
Actual Charges Billed Dunng 5 EPP Months B38
EPP Amounl During 5 EPP Months 49500
3000 Difference Between Actual Charges and EPP Amount +131.62
2500 i Consumption Installment Plan
: Instaliment Dale 1072712015
2000 [ — T Instaliment Amount 93633
1500 P — > Paid o dale 50778
1000 PP IHE L1 b 1 1o o Balance Jan 13, 2016 1954
g pebHL A F o T g P Y e oy P
N EECEEEN RGN
J FMAMJ JASOND.J
E A-Actual E-Estimate C-Customer I
Comparisons Last Year This Year
Average Daily Use (KWH) 56 44
Average Daily Temperature 30 41
Days in Billing Peried 34 3
Last 12 Months Use (KWH) 17,615
Average Monthly Use (KWH) 1,468

76 South Main Street
Akron, OH 44308-1890

“Compan’

P By oy

GREGORY J AUGUSTINE
625 TIMBERLINE TRL
MAYFIELD HEIGHTS OH 44143

Return this part with a check or meney order
payable to The llluminating Company

Account Number: 130053 602 188
Amount Paid

Amount Due $702.77

Due Date Jan 27, 2016

THE ILLUMINATING COMPANY
PG BOX 3687
AKRON OH 44300-3687

0411005360218800000000000000000000000350840000702772


http://www.tirslenergycorp
http://wwwpucoohio.gov
http://AmericA.PowerA.9is
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Paymenl Plan, eBill

Nov 07 to Dec 08, 2015 for 32 days
GREGORY J AUGUSTINE

525 TIMBERLINE TRL

MAYFIELD HEIGHTS OH 44143

Billing Perlod:
Bill For:

Bill Based On: Estmated Meter Reading, Equal

Page1of2
December 11, 2015 109
Agcount Number: 110 053 602 188
[Amount Due: $661.93 i

Due Date: December 28, 2015

Ta repart an emergency of an outage, call 24 hours a day 1-888-544-4877. For Customer Seryice, call 1.800-589-3101, For Paymenl Oplions, call
1-800-686-9901.  Pay your bill online al www firstenergycorp com
Bill fssued by: The lluminating Companyy, PO Box 3687, Akron OH 44309-3687

[ Messages, Account Summary Amount Due]

**%* DISCONNECTION MNOTICE *** |PrevousBalence 82075
Your electne bill payment 1s pasl due. Your service may be Payments/Adustmants -309.00
disconnected unless payment of $321.44 is made by 12/28/2015. | Balance at Billing on Dec 11, 2015 R1.75
If service 1s disconnecled, you will be required o pay a reconnection ( The lluminaling Company - Payment Plan Ameun 000
fee of 83500 to have power restored  You may be eligible for Ine | The lluminaling Company - Misc. Charges 03
Percentage of Income Payment Plan Plus or olher extended paymenl [ Censumption Inst Plan Amount 104 00
plan  See enclgsed informalion.  Failwre lo pay charges for | Nerlh Amencan Power & Gas, LLC - Consumption 14172
compelive retal elecnt service may 2iso tesult in the cancefialion of | Late Payment Charges 477
your conlract wilh the competitve retail electne senace prowder and | Total Current Charges 340,18
teturn you to The llummating Company's standard-offer generalion Amourd Dus by Dec 28, 2015 56193

service  The amount due does nol mclude charges for nontanffed
products of services bul may include charges for compettive reteil
electric senvice. Falure to pay charges for other nentanffed producls
of services may resull m loss of those producls or services  This
provisian, 1§ applicable ooty an accounts issued a consoldated bill fas
electe service  The due date on {his notice does nol change the due
date of any previous notice sent lo you for a past dug amount I you
nave quesiions, or if you want a bst of our authorized payment agent
lecations, please call us at 1-800-686-5901. You may aiso call this
number for informalion about cur medical cerhification program if The
disconnection of service would be especially dangerous lo the health
of a permanent resident.

If you have a complainl n regard to this disconnection nolice that can
not be resolved afler you have called The Huminating Company, or for
general utility compery infoimalion, residentral and business
customers may contact the public ulithes commission of Chio {PUCO)
for assistance at 1-800-685-7826 {toll free) lrom eight am lo five p m.
weekdays, or at hitp mww.puco ohio gov. Heaning or speech impaired
customers may contac! the PUCQ via 7-1-1 {Qhio relay service).

The Ohio consumer counsel (OCC) represents sesidential uliity
cuslomers in mallers before the PUCO. The OCC can be conlacted at
1-877-742-5622 {toll free) from eight a m. lo fve p.m weekdays, or &t
http /Avww pickece ¢rg.

Additional messages, i any, can be found on back.

Your actual account balance is $881.32.

Usage [nformation for Metar Number 3018778 :

Dec 08, 2015 KWH Reading {Estimale) 61.087
tlov 07, 2015 KIWH Reading {Actual) 60074
KWH used 1913

Charges From The |llumipating Company
Cuslomer Number, 0800934576 1610015133
Rale Residenlial Service CE-RSD

Customer Charge 400
Distribulion Related Componenl 4763
Ecanomis Developmenl Gomponent 015
Cost Recovery Charges 12 46
Gurrent Consumption Bill Charges 6424
Late payment charge 477
Securty Deposit Inleresl AN
Total Charges $68.70

Bilfing Information for Nerth American Power & Gas, LLC
ver Avenue, Morwalk, 1
Customer Service’ 1-203-939-1155
ber: 788881 Rale. BILL-READY

oc 08, 2015

141 72
5 Gas, LLC Current Charges 4172

Detall Payment and Ad]ustmemt Infermation

Usage History 11413115 Payment -309 00
Account Bafanices by Company -
Dec 14 737 Jun 15 1802 Previous  Payments!  Cuerent Amount
Jan 15 1856 Jul 19 1638 Balance Adjustments Charges Due
Feb 15 1939 Aug 15 2,442 The kluminating Gompary 42202 -10599 195 46 51448
Mar 15 1,692 Sep 15 2,089 Norlh American Power &
Apr 16 1381 Oct 15 2 Gas, LLC 20873 pracelu)| 14172 147 &4
May 15 751 Noy 15 780 Total 630.75 -308,0¢ 340.18 §64.93
Dec 16 1,013 . Equal Payment Plan (EPP} Summary
Actual Charges Billed During 4 EPP Monlhs 276 06
EPP Amount Duning 4 EPP Months 4500
3000 Difference Between Actual Charges and EPP Amount -128.84
2500 : Consumption Instaliment Plan
— Instaliment Date 1072772015
2000 p — T Installment Amaunt 0633
1500 e — =A== Paid lo date 38000
1000 b W it W Balance Dec 11, 2015 556.33
=00 = f EE i 1 Ul N ! = )]
R WEE W R E Ak
DJFMAMUIJASONTD
|— A-Actual E-Estimate C-Cuslomer J
Comparisens Last Year This Year
Average Dally Use (KWH) % 32
Average Dally Temperature 3 44
Days in Billing Petlod i} 32
Last 12 Months Use (KWH) 18,095
Averaga Menthly Use (KWH) 1508
Return this part with a check or money order
payable to The lluminating Company
o 76 South Main Street .
Burnmalng 0 -C 44a08 9890 Account Number: 110 053 602 188
.C.,C-e’,".tf.,-‘l Amount Paid
Amount Due $661.93
GREGORY J AUGUSTINE
625 TIMEERLINE TRL Due Date Dec 28, 2015
MAYRELD HEIGHTS OH 44143
THE ILLUMINATING COMPANY
PO BOX 3587
AKRON OH 44309-3687

0411005360218800000000000000000000000340180000661939
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Biliigg Period: Oct 09 to Nov 08, 2015 for 26 days

Bill Based Gn: Aclual Meter Reading, Equal
Payment Plan, Budget Review, e8ill

Page1of2
November 11, 2015 o8
Account Number: 110 053 602 188

GREGORY J AUSUSTINE [Amount Due: $630.75 l
625 TIMBERLIME TRL
MAYFIELD HEIGHTS OH 44143 Due Date: November 25, 2015
L ]
Te repoit an emergancy of 20 ouvage, call 24 hours a day 1-888-544-4877. For Customer Serace, call 1-800-580. 3301 For Paymen Ophors, cal
1-800-685-9901  Pay your bill onlme at www _firslenesgycorp com
Bill Isswred by: The {ilumnaling Company, PO Box 3687, Akron OH 44308-3687
E Massages i Atcount Summary _Amouynt Due]
**% DISCONNECTION NOTLICE *** |Previous Balance 3083
Your eieclnc bil payment 1s past cue. Your service may be | PaymentsfAdiustments aoo
d unless p t of 5308.01 is made by 11/25/2015. | Balance at Billing on Nov 11, 2015 308.31
H senvice is dusconnected you will be required to pay a reconnection | The lluminaling Company - Payment Plan Amounl 10500
fae of S35 00 o have power resfored  You may be ehgble for the | The lluminaiing Company - Misc Charges 0630
Pacanlage of Incoma Payment Plan Plus of other axtended payment | Censumption Inst, Plan Amount 10400
plan  See enclosed informaiion.  Failre o pay charges f0f | North American Power & Gas, LLG - Consumplion 10212
compelilive reten! electiic service may also resull in the cancellalion of | Late Payment Charges 462
your contract wilh the compettive retal efecliic Service prowder and | Total Current Charges 322.44
tetun you to The lluminating Company's standard-offer generation Amount Dee by Nov 75, 2015 0.5

sevice  The amount due does not include chaiges for nonlanffed
products or services but may include charges for compelilive relail
electric service. Failure lo pay charges for olher nontariffed products
of services may resull in loss of lhose products or services.  This
provision is applicable only on accounts 1ssued a consolidated bill for
gleclne service. The due date on this nolice does not change Ihe due
dale af any pravigus ralice sent 10 you for a nast due amoynt If you
have questions, of If you wanl a ist of our authenzed payment agent
localions, please call us at 1-800-686-9901. You may also call this
number for information about our medical certification program 1f The
disconneclion of service would be especally dangerous lo the heallh
of & permanenl regident

T you have a complamt in regard lo This disconnestion nolice Ihat ¢an
nit be resoived after you have called The llumingting Company, of for
general ity company informalion, residential and business
customers may contact the public ulifies commission of Chio (PUCO)
for assistance at 1-800-686-7825 (toll free) from eight a m_ 1o five pm
weekdays, or at hiip ffesw puca oba gov. Heanng or speech wpaicad
cuslomess may conlact the PUCO via 7-1-1 {Ohio relay service)

The Chio consumer counsel {OCC) represents residental utillty
custorners in matters before the PUCG. The OCC can be contacted a!
1.877-742-5622 (toll free} from eighl a.m. to five p.m. weekdays, or at

Your attual account balance is $379.30.

Usage Informatfen for Meter Number 3019779

Nov 08, 2015 KWH Reading (Ackual) 60,074
Qcl 08, 2015 KWH Reading {Actual) 53,294
KWH used 780
Charges From The Hluminating Gompary .

Customer Number 0800934575 1610015133

Rale Residenlial Service CE-RSD

Customer Charge 400
Dislnbulion Related GComponent B
Economic Development Component 012
Cost Recovery Charges 459
Current Consumption Bill Charges 47.68
Late payment charge 4.62
Securily Deposil Interest -0.30
Total Charges §52.00

Blling Information for North American Power & Gas, LLC
lover Avenue, Norwalk,

Gustomer Service 1-203-939-1155
Account Number 789981 Rale BILLREADY

- : Biling Period: Oct 87208 0N ov 06, 2015
flldhe pickocc org Generehen 780 Kw 19912
Total North AmerlcalrRe £°Gas, LLC Current Charges 109.12
Additional messages, if any, can be found on back. - " Acgount Balances by Company -
Usage History Previous Payments/  Current Amount
Balance Adjustments Charges Due
Nay 14 164 May 15 51 The llluminaling Company 20870 000 21332 42202
Dec 14 737 Jun 15 1.802 North Amenican Power &
Jan 15 1.856 Jul 15 1.638 Gas, LLC 9961 0.00 10912 20873
Feh 18 1939 Aug 15 2.442 Total 308.31 0.00 3244 630.75
Mar 15 1692 Sep 15 2088 —_Toual Payment Plan (TPP) Sunnoa
Apt 15 1,381 Qgl 15 712 Actual Charges Billed During 3 EPP Months 21182
Nov_15 780 EPP Amount Dunng 3 EPP Months 31500
Difference Bet Actual Charges and EPP Amount -103.18
. Consumption Installment Plan
3000 Installment Date 10727/2015
installment Amount 93633
2500 3! Pard 15 date 76N
2000 — — T Balance Nov 11, 2015 §60.03
1500 P R
1000 ‘[A Pl b vy Bl bt [
500 Bl bl e s m ME o0
E| B E| A B E R R B AR R
NDJFMAMIJJASON
r A-Actual E-Eslimate C-Cuslomer ]
Comparisons Last Year This Year
Average Daily Use (KWH) 51 7
Average Daily Temperature ] 54
Pays in Billing Pericd 32 29
Last 12 Months Use [KNH) 17819
Average Monthly Use {KWH) 1,489
Return this part with a check or money order
payable to The Nlluminating Company
G 76 South Maln Street .
Temnating 18 8o 908 1200 Account Number: 110 053 602 188
B Amount Paid
Amount Due $630.75
GREGORY J AUGUSTINE
625 TIMBERLINE TRL Due Date Nov 25, 2015
MAYFIELD HEIGHTS OH 44143
THE ILLUMINATING COMPANY
PQ BOX 3687
AKRON OH 44309-3687

0411005360218800000000000000000000000322440000630751
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Eillmg Period Sep 10 to Oct 08, 2015 for 29 days

Paymenl Plan, eBill

Bill Based On: Actual Meter Reading, Equal

Pageiof2
October 13, 2015 103
Account Number: 110 053 602 188

GREGORY J AUGUSTINE [Amount Due: $308.31

525 TIMBERLINE TRL

MAYFIELD HEIGHTS OH 44143 Due Date: October 27, 2015
| 1

To report an emergency of an outage, call 24 hows a day 1-888.644-4877  For Customer Service, call 1-800-589-3101. For Payment Oplions, call
1-800-686-9901,  Pay your bill onhine at www firstenergycorp com
Eill issued by: The lluminaling Company, PO Box 3687, Akron OH 44308-3687

I Hecsaqes Accourt Summary Amount Duej
To avoid a 1 50% Late Payment Charge beng added to your bil, | Previous Balence 936.33
please pay Ihe Amount Due by the Due Dale Payments/Adustmeants 936 33
Your curient PRICE TFO COMPARE for generation and | on | Balance at Billing on Oct 13, 2015 0.00
from The lluminaling Company 15 Usted below  For you o save. & | T flummaling Company - Payment Plan Amoum 10500
suppliers price must be lower. To oblain an "Apples to Apples™ [ The lfuminating Compary - Misc Charges 030
comparison of available compelrive electrrc supplier offers, wisit the Constmption Inst Plan Amount 10400
PUCO web site al www PUCO ohio gou North Amencan Power & Gas, LLC - Consumplion 9961
Residential Service - 1610015133 . 7.18 cents per KWH Total Cutrent Charges 3081
Your next gnelel teading 1§ scheduled 10 oot O OF @00Ut | Amount Due by Oct 27, 2015 5308.31

Nov 06, 201

Thank you for setting up @ payment arrangement with The lluminaling
Company on 0872572015, The terms of the instaliment plan require a
monthly insteliment amount of $104 00 1n addition to a budget paymenl
plan for the projscted monlhly bills If you receive your eleclic
generalion from an allemative supplier, you will need to pay the
monthly nslaliment amount, the ulilly's budget amount and your
supplier's charges The budget portion of the paymenls may be
adjusted perodically The amount you must pay will be shown on your
Bill each monih, Please pay this amount by the due date on the bil,
Failure to keep the terms of the installment plan may resull in The
disconnecton of your service.

If terminalicn of service would be especially dangerous 1o yeur health
or |he heallh of someone i your household. please conlact our office
tegarding cerlification of the related medical condition by a licensed
physician, pbysician assisfent, chinical nurse specialist, certified nurse
praclifiones, certrfied nurse midwife or local board of heallth physician
so that service can be mantained

Your actual account balance is $818.78.

Usage information for Meter Number 3019779

Qct 08, 2015 KWH Reading (Actual) 59,294

Sep 10, 2016 KWH Reading (Eslmate) 58582
KWH used 712
Chizrges From The [lluminating Company

Cuslomer Mumber. 0800934576 1610015133

Rate. Residential Service CE-RSD

Cuslomer Chaige 400
Distsbution Related Compenent 3069
Economic Development Component 010
Cost Recovery Charges 875
Current Consumption Bill Charges 4384
Secunty Deposit interest -0.30
Total Charges §43.54

Eiliing Information for Rarth American Fower & Gas, LLC
lover Avenye, Norwalk, T 1
Customer Service 1-203-938-1165
hecount tumber 788981 Rate BiLL-READY

Billing Peried: Sep 19 ’- P Oct 03, 2015
Gengralion 712 Kw, 9961
Total North Ameribgn Powe 2823, LLC Current Charges 99.61
Detail Payment and Adjustment Information
- 0972815 Paymenl’ 2765 00
Additienal messages, If any, ¢an be found on back. 0972815 Debrt for fulwe Insl. plan 27600
I Usage Histery 09725115 Inslalimenl plan created -836 33
Total Payments and Adjustments -5936.33
Oct 14 1,956 Apr 15 138 f_imw
Nov 14 1,629 May 15 751 Previous Paytents/  Current Amount
Dec 14 737 Jun 15 1,802 Balance Adjustments Charges Due
dan 15 1.856 15 1638 The llluminating Company 34775 -347.75 20870 20870
Feb 15 1,939 Aug 15 2442 North American Power &
Mar 15 1.692 Sep 15 2089 BGas, LLC 568 58 -588 58 99 61 9961
Ogt 15 712 Total 936.33 -936.33 308.31 308.31
Equal Payment Plan (EPP) Sumina
Aclual Gharges Billed Duung 2 EPP Months 164.14
3000 EPP Amount Dunng 2 PP Menlhs 2000
2500 — Difference Between Actual Charges and EPP Amocunt -45.96
N nsumption Instaliment Plan
2000 [ = = .— M Ins:al\menl Date 104277205
1500 - TR iimenl Amount 936 33
vooo kel e TR KL [ Pad fo dale 27600
o0 1B il wl B b e ] Balance Oct 13, 2015 $80.33
EOEﬂMEwwEmivhﬂH
ONDJFMAMUIJIASO
A-Actual E-Eslimate C-Customer |
Comparlsons Last Year This Year
Average Daily Use (KWH) 85 25
Average Dally Temperature 57 B84
Days In Billing Period 30 29
Last 12 Months Use [KWH) 18,668
Average Monthly Use (KWH) 1.556
Return this part with a check or money order
payable to The llluminating Company
L 76 South Main Street .
Blurminatng Akron OH 443089890 Account Number: 110 053 602 188
,.C, ampany Amount Paid
Amount Due $308.31
GREGORY J AUGUSTINE
625 TIMBERLINE TRL Due Date Oct 27,2015

HMAYFIELD HEWGHTS OH 44143

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 44300.3687

0411005360218800000000000000000000000308310000308310


http://www.fiislenergycorp
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ae e Crnary

Eﬂling Perlnd Aug 1110 Sep 69, 2015 for 30 days
Bill For: GREGORY J AUGUSTINE

625 TIMBERLINE TRL

MAYFIELD HEIGHTS OH 44143

Payment Plan, eBill

Bill Based On. Eshimated Meler Reading, Equal

4

Page 10f2
September 14, 2015 03
Account Number: 110 053 602 188

Amount Oue: $936.33 ' |
Due Date: September 28, 2015

1-800-685-3901,

To repert an emergancy or an outage, call 24 hours a day 1-888-544-4877. Fer Customer Service, call 1-800-589-3101. Far Payment Options, call
Pay your till onling at www firstenergycorp com

Bill issued by: The Illurmnzing Company, PO Box 3687, Akron OH 44309-3687

[ Maseages

*** DISCONNECTION NOTICE ***

Your eleclnc bilb paymenl 15 past due.  Your service may be
disconnected unless payment of §551.75 is made by 091282015,
Il service 15 disconnecled, you will be required lo pay a reconneckon
fee of $35.00 to have power restored. You may be eligible for the
Percentage of Income Paymenl Plan Plus or olher exlended payment
plan  See enclosed informalion.  Falure fo pay charges for
compelilive refail elecing serice may alse result in the canceliaiion of
your contract with the competiive retail electric service provider and
refuin you to The illuminating Company's standard-offer generalion
service The amounl due does not include charges for nontariffed
producls of services but may nclude charges for competitive refad
slectic senvice  Failure lo pay charges for olher nonlariffed products
or sennces may resull in loss of those products or services. This
prowision 15 applicable only on accounts 1ssued a consokdated bill for
electric service  The due date on Ihis notice does nof change the due
date of any previous netice sent (o you for a past due amount. If you
have queslions, or if you want a list of cur authorized payment agsnt
localions, please call us at 1-800-686-8801. You may also call this
number for information aboul our medical certification program f the
disconnection of service would be especially dangerous fo the health
of a permanent residen!

If you have a complainl in regard lo this disconnection notice thal can
not be resolved after you have called The llluminating Company, ot for
general ullity company nformalion, residenfial and business
customers may contact the public ulibties commission of Ghio {PUCC}
for assistance al 1-800-685-7826 {toll free) from eightam o fvepm
weekdays, or at hitpfyww puco chio gov. Hearng or speech impared
customers may contact the PUCO wia 7-1-1 (Ohie relay senvice),

The Ohio consumer counsel (OCC) represents residential utiily
cuslomers in matters before the PUCO The OCC can be conlacied al
1-877.742.5622 (toll free) from eight 2.m. lo five pm weekdays, or al
ht{p /www pickocc oig

Account Summary - Amount Due
Previous Balance 92908
Paymenis/Adjustments 31700
Balance at Billing on Sep 14, 2015 552,08
The Hluminating Company - Payment Plan Amount 105.00
The llluminating Company - Mis¢. Charges 033
Consumption Inst Plan Amount 901
Norih Amersican Power & Gas, LLC - Consumphon 2138
Late Paymant Charges 821
Total Curcent Charges 384.25
Amount Due by Sep 28, 2015 $936.33

Your actual account balance is $951.63.

"_Usage Informatlon for Meter Number 3019779

Sep 09, 2015 KWH Reading {Estmate) 58 582
Aug 11, 2015 KWH Reading (Aclual) 56,493
KWH used 2088

Charges From The llluminrating Company
Customer Number 0800934576 1610015133
Rate Residenlial Sepvice CE-RSD

Cuslomer Charge 400
Distribubon Related Component 9033
Economic Development Component 030
Cosl Recovery Charges 567
Current Consumption Bill Charges 12030
Late payment charge 8.21
Security Deposit Interesl 933
Total Charges 512818

- Billing informaticn for Nerth American Power & Gas, LLC
lover Avere, Norwsl

CustomerSemce 1-203-938. 1155
Bl 88981 Rate: BILL-READY

% 2713%
Total North American PoWel'& Gas, LLC Cusrent Charges 271.36
Additional messages, if any, can be found on back. Detail Payment and Adjustment nformation ]
| Usaga Histery 08724115 Paymenl -377 G0
Account Balancesby Company ]
Sep 14 2,088 Mar 15 1692 Previous Payments/  Current Amount
Oct 14 1,956 Apr 15 1381 Balance Adjustments Charges Due
Nov 14 1,629 May 15 751 The lluminating Compary 39908 -164.22 1289 W
Dec 14 737 Jun 15 1802 North American Power &
Jan 15 1,856 Jul 15 1638 Gas. LLC 53000 21278 2136 588 58
Feb 15 1,939 Aug 19 2442 Total 929.08 -377.00 184.25 936.33
Sep 15 2086 Equal Payment Plan (EPP) Summary ]
Actual Charges Billed During 1 EPP Monlhs 12030
EFP Amouni During 1 EPP Months 10500
3000 Difference Between Actual Charges and EPP Amount 15.30
2500 : Consumption Installment Plan
= - Instaliment Date 05/2772015
2000 [ —= — 7 Instalimenl Amount 38401
500 P53 e L Paid 1o dale 28600
N I NS Pt opgid o Balance Sep 14, 2015 86.01
Fle{ Pl b b1 R Ep oo e
5”‘; NEEREEEENEED
S OND JFMAMJIJAS
| A-Actual E-Estimate C-Customer ]
Comparisons. Last Year This Year
Average Daily Use (KWH} 70 70
Average Daily Temperature 70 72
Days in Biling Period k. 30
Last 12 Months Use (KWH) 19912
Average Monthly Use (KWH) 1658

76 South Main Street
Akron, OH 44308-189¢

wm
Comparny

PEu K e

GREGORY J AUGUSTINE
625 TIMBERLINE TRL
MAYFIELD HEIGHTS OH 44143

Return this part with a check or money order
payable to The llluminating Company

Account Number: 110 053 602 158
Amount Paid

Amount Due $936.33

Due Date Sep 28, 2015

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 44309-3687

0411005360218800000000000000000000000384250000936339


http://pickocc.org
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Billing Pericd: Jul 11 to Aug 10, 2015 for 31 days
Bill For: GREGORY J AUGUSTINE

625 TIMBERLIME TRL

MAYF IELD HEIGHTS OH 44143

Bill Based On' Actual Meter Reading, Equal
Payment Plan, Annual Review, eBill

Page fof 2
August 13, 2015 1
Account Number: 110 053 602 183

|i\rnount Due: $029.08
Due Date: August 27,2015

To teport an emergency of an outage, call 24 howrs a day 1-888-544-4877  For Customer Service, call 1-800-588-3101  For Payment Options, call
1-800-686-9901.  Pay your bill online at www firstenergycorp com
Bill tssued ky: The fluminating Company, PO Box 3687, Akion OH 44309-3687

[ Wessages

*** DISCONNECTICN NOTICE ***

Your electric bill payment 1s pasl due. Your service may be
disconnested unless payment of $376.07 is made by 08/27/2015,
If service 15 disconnected, you will be required 10 pay a reconnection
fee of 535 00 lo have power restored.  You may be ehgble for the
Percentage of Income Payment Plan Plus or other extended payment
plan.  See enclosed informaton.  Falure to pay charges for
compeltive refall electne senace may also resull in the cancellalion of
your conlract wilh the compettwe retall efeclne senice prowider and
return you fo The lluminating Company's slandard-offer generalion
service  The amount due does nol include charges for nontariffed

Account Summary Amount Due]
Previous Balance 82637
PaymenlsfAdjusiments -450 00
Balance at Billing on Aug 13, 2015 37637
The llumnaling Company - Payment Plan Amounl 10000
The lluminaling Company - Payment Plan Balance 34 14
The llummnaling Company - Misc. Charges 030
Consumplion Insl Plan Amount 9600
North Amencan Power 8 Gas, LLG - Consumption 31722
Late Payment Charges 565
Total Current Charges 552.11
Amount Due by Aug 27, 2015 §920.08

producis or senaces bul may Include charges fer comp retail
elecine service  Failure o pay charges for other nonlariffed products
or services may fesult in less of those products or services. This
provision 15 applicable only on accounts 1ssued 2 consclidated bill for
electric service. The due date on Ihis nolice dees not change the due
date of any previous notice sent 1o you for a past due amount  If yous
have queslions, or if you want a list of our aulhorized payment agent
Iocalions, please call us at 1-800-586-9901. You may alse call this
number for nformation aboul our medical certfication program if the
disconnection of service would be espewally dangerous fo the health
of a permanent residenl

IF you have a complainl in regard lo this disconnection notice thal can
net be resolved after you have called The lluminating Company, or for
general ity company information, residenfial and business
cuslomers may contact the public utllities commission of Ohio (PUCO)
for assislance at 1-800-886-7826 (loll [ree) from eight am_ to five p m.
weekdays, or al hllp #www puce ohio.gov Hearing or speech impatied
cuslomets may conlact the PUCQ via 7-1-1 {Ohio relay service).

The Chio consumer counsel {OCC) represents residental ulilty
cuslomers in mallers belore the PUCO. The OCC can be conlacled al
1-877.742-5622 {1all free) from eight a m. to five p.m. weekdays, or at
hitp fwwwr pickoce org

Your actual account balance is $929.08.

Usage information for Meter Number 3019778

Aug 10, 2015 KWH Reading {Actual} 6 423
Jul 11, 2015 KWH Reading (Esumate) 54 051
KWH used 2442

Charges From The llluminating Company
Cuslomer Number 0800934576 1610015133
Rale Residenlial Service GE-RSD
Customer Charge 400

Distibution Refated Compenent 11412
Economic Develepment Componend 635
Cosl Recovery Charges 3601
NOPEC Customer Credit 200
Current Consumption Bill Charges 146.48
Late payment charge 5.65
Secunty Deposit Inleres! 0.30
Total Charges §151.33

Billing Information for Nosth American Fower & Gas, LLC
lover Avenue, Morwalk, C 1
Customes Service: 1-203-939-1155

Account Nuygber 788981 Rate BILL-READY
Billing Period: Jul 1#

ars  Akron, OH 443081880

T €t

GREGORY J AUGHSTINE
625 TIMBERLINE TRL
MAYFIELD HEIGHTS OH 44143

Additional messages, if any, can be found on back. Generation 2,442 H7 22
{ Usage History Total North Ameritea Bower® Gas, LLC Qurrent Charges 317.22
Detail Payment and Adjustment [nformation )
Aug 14 1.958 Feb 15 1939 07721145 Payment -450 00
Sep 14 2088 Mar 15 1,692
Qgl 14 1956 Apr 15 1.381 Previous Payments/  Current Amount
Nov 14 1629 May 15 751 Balance Adjustments Charges Due
Dec 14 137 Jun 15 1802 The llluminating Company 397 53 -14949 23549 48353
Jan 15 1.856 Jul 15 1638 North American Power &
Aug 15 2442 Gas. LLC 428 84 30051 3722 44555
Total 826.37 -450.00 552.71 929.08
Equal Payment Plan {EPF} Summary
3000 Actual Charges Billed Dunng 12 EPP Months 1,234 14
2500 EPP Amount Dunng 12 EPP Monlhs 1,200 C0
_ Difference Between Actual Charges and EPP Amount 3414
2000 [FTF =T . - Consumption Installment Plan
1500 [ = —= — - instalimenl Dale 05r 015
1000 P 14 g NS Inslafimenl Amount 38401
Bl i Bl e = b1 1 [ B R Paid lo dale e 41
502 AWEERE WA Bl K Balance Aug 13, 2015 159.60
ASONDJFMAMIJA
A-Actual E-Estimate C-Customes |
Comparisens Last Year This Year
Average Daily Use (KWH} 6 )
Average Daily Temperature 68 73
Days in Billing Period 31 A
Last 12 Months Use (KWH) 18.811
Average Monthly Use (KWH) 1.659
Return this part with a check or money order
payable to The Hluminating Company
Mifirrnatmg 16 South Maln Street Account Number: 110 053 602 188

Amount Paid

Amount Due $929.08

Due Date Aug 27, 2015

THE ILLUMINATING COMPANY
PO BOX 3687
AKRON OH 443093687

0411005360218800000000000000000000000552710000929085


http://www.lirstenergycorp
http://ohio.gov

foz 075266/3052067 0000000 (011814 1=0000

Page 1

GREGORY J AUGUSTINE \;2‘ =

625 TIMBERLINE TRL < “‘\V =

MAYFIELD OH 44143-2345 éﬂ DOMiHiOH" =

Account Number Date Prepared Next Meter Reading ——

5 5000 3277 4517  April 27, 20186 05/25 - 05/31/2016 —_—
Cycle 15 For questions about Dominion East Chio charges call 1-800-362-7557

Credits and Charges Since Your Last Bill ‘

Balance from Last Bill $233.93 Average Daily Temperature 2015 2016

Payment on Apr 15, 2018 - Thank You 140.00 CR For This Billing Period 47°F 47°F

Subtotal 93.93 Gas Use in MCF

Late Payment Charge 1.41 ’ sy [T T T Ty e -

Gross Receipts Tax {4.6044%) L T T T T S - f

Balance $95.40 ° .

Current Charges ‘ 10 1

Dominion East Ohio Distribution Charges 5 o o F 4]

Basic Service Charge $24.43 o =1 = 3 L d |

Usage-Based Charges Aot Ma Jun I Aug Sep

82MCF@ $.2014 d / 2015 2016

Gross Receipts Tax (4.6044%) 1.25

Total Dominion East Ohio Charges $28.47 Avg Monthly Use: 7.8 MCF.

For questions about Dominion East Op#b charges, call us at 1-800-362-7557. Total Annual Use:  93.4 MCF.

Nofth Anterican Power Almd Ga3, L L C Char

Gas Cost 8.2 McF @ $579 $4748 Qét_e Bgad_"_l‘m Beading Differenge

sles 13 3.80 Meter Number 11462161

Total NORTH AMERICAN POWER AND GAS, L $51.28 Apr 27, 2016 Actual 83.9

For guastions about gas supply costs, contact NORTH AMERICAN POWER AND

GASC.’ L L C (accté# 758982)%:31{-888-31 3-9086 or 20 Glover Avenue Norwalk, CT 32;28’82313 29 [A);:tyusal 80.7 8822

06851 or napowet.com. '

Total Current Charges $79.75

Total Account Balance $175.15

Aocount Batance of $175.15 by May 16, 2016 to Aveoid Late Payment Charge of 1.5% per month. }

Energy Choice Program Message And Payment Reminder
Thank you for participating in the Energy Choice Program. This will be your last bill for gas supplied to you by your
current supplier. Your next month's bill will reflect charges for gas supplied by the new natural gas supplier
that you selected. Dominion East Ohio will continue to deliver the gas and provide customer setvice.
However, we haven't received your previous amount due. i you've already paid
it, thank you. If not, please pay the amount due by the due date. To participate
in the Energy Choice program, you must pay the amount due on time each month.

If you need assistance, please call Dominion East Ohio at the number listed at the top of this bill.

Please detach and return this coupon with a check made payable to Dominion East Ohio. For mailing address changes, visit Manage Your Account on dom.com ___
MR NGNS May 16, 2016 FleweNngNEE 5 5000 3277 4517

S ]

Account Balance Amount Enclosed

Call Before You Dig
If you plan to dig in your yard, please call the
Ohio Utilities Protection Service at 811 to make
sure you do not dig into an underground line.
Damaged lines can interrupt your gas, electric and
cable service. State law requires that you call
811 at least two business days, but not more than
10 business days, before digging.

15 ebill

# 000002874 I=0000

||l"lll[["llullulil""||||||"l|||"“"ﬂllllllll“llllll“
DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785

GREGORY J AUGUSTINE
625 TIMBERLINE TRL
MAYFIELD OH 44143-2345

01550003277451700000000079750000001751.59
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GREGORY J AUGUSTINE

625 TIMBERLINE TRL
MAYFIELD OH 44143-2345

Account Number Next Meter Reading

07/26 - 07/29/2016

Date Prepared

55000 3277 4517 June 29, 2016
Cycle 15

For question

Credits and Char -es Since Your Last Bill'

-d’» Dominion

1l
Page 1

Vf»

s about Dotminion East Ohio charges call 1-800-362-7557
Moenthly Usage Comp

o 1

Balance from Last Bill $221.20 Average Daily Temperature 2015
Payment on Jun 13, 2016 - Thank You 221.20 CR For This Billing Period 68°F T2°F
Balance $0.00
Current Charges 20 Gas Usein MQF o
Dominion East Ohio Distribution Charges 1 i
Basic Service Charge $26.16 s j
Usage-Based Charges 10 ]

37MCF@  8.2216 0.82 S |
Gross Receipts Tax (4.6044%) 1.24 ey ‘ |
Total Dominion East OhIO Chal‘ges $28. A.ug-S-ep Mov Dec Jan Fab Mar Apt Ma Jun‘m‘
For questiong.aeut-Borminign East Ohio charges, cali us at 1-80R-362-75 2015 2016
fopec - Nextera Energy 5¢€ Charges J 4
Gas Cost 3.7 McF @ $2.74 — $10.14 /-—’ Avg Monthly Use: 7.9 MCF.

0.81 Total Annual Use:  94.3 MCF,

ofal NOPEC - NEXTERA ENERGY SERVICES $10.
For questions about gas supply costs, contact NOPEC - NEXTERA ENERGY
SERVICES at 855-667-3201 or 20455 State Hwy 249, Suite 200 Houston, TX
77070 855-nopecO1 or www.nexteraenergyservices.com.
Total Current Charges
Total Account Balance

$39.17
$39.17

&

Billing Period and Meter Beadings

Date e Reading Difference
Meter Number 11462161

Jun 27, 2016 Actual 97.6

May 26, 2016  Actual 93.9 3.7
MCF Used in 32 Days 37

[=IN =Y ==Y\ Account Balance of $39,17 by Jul 18, 2016 to Avoid Late Payment Charge of 1.5% per month.

Servicing the Meter

We need your help. If you have an inside meter, please clear furniture or boxes away from the meter. Ouiside
air conditioners or shrubs can biock access to meters. And dogs can endanger all our employees and can keep

them from doing their jobs. If we cannot get close enough to read

the meter, we might have to estimate your bill.

Servicing a blocked meter is aiso difficult and can be a safety hazard in an emergency.

ENERGYSHARE: Help people without heat by donating to EnergyShare. To donate, add exactly $1, $2, $6, $12, $18 or $36
to your payment or mail a separate check payable to EnergyShare, Salvation Army, P.O. Box 5847, Cleveland, CH 44101.

Please detach and return this coupon with a check made payable to Dominjon East Chio, For malling address changes, visit Manage Your Account on dom.com

5 5000 3277 4517

J

PLEASE PAY BY ENVIRE:APAeiT<E Account No.

| |

$39.17

Account Balance

Amount Enclosed

15 ebill

AMR & PIR Riders Change
Effective for bills rendered on, or after, May 8,
2018, the Automated Meter Reading (AMR) Cost
Recovery Charge decreased from $0.55 to $0.46 per
month and the Pipeline infrastructure Replacement
{PIR) Cost Recovery Charge increased from $6.70 to
$8.12 per month. With the rider changes, the Basic
Service Charge increased by $1.33 to a total of
$26.16 per month. The Public Utilities Commission
of Ohio approved these changes.

# 000001500 I=0000

GREGORY J AUGUSTINE
625 TIMBERLINE TRL
MAYFIELD OH 44143-2345

0L5500D03277451700000000039170000000391 7y
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DOMINION EAST OHIO

PO BOX 26785

RICHMOND VA 23261-6785



Thank you,

Chandra H.

Customer Service Representative
Correspondence Department
North American Power and Gas

Mg,

North American W
Power’

From: Augustine, Gregory [mailte:Gregory.Augustine @opco.com]
Sent: Wednesday, February 17, 2016 2:36 PM

To: Customer Care <customercare @napower.com>

Subject: Urgent: Complaint for account 788981

| called and spoke with Rita at your service center on 2-11-2016 and requested a call from a manager. | have been over
charged for my electric a total of $954.87 since 4-29-2015. Call me at 216-970-4225 do discuss this matter .

Gregary J Augustine

Oppenheimer & Co. Inc.

Associate Director-investments

25550 Chagrin Boulevard #310

Beachwood, OH 44122

Phone:216-765-5942 Fax;216-765-8944

My Website:

hitp:/fa.opco.com/gregory.augustine/

This communication and any attached files may contain information that is confidential or privileged. If this communication has been
received in error, please delete or destroy it immediately. Please go to www.opco.com/EmailDisclosures



mailto:Gregorv.Augustine@opco.com1
http://fa.opco.com/gregorv.augustine/
http://www.opco.com/EmailPisclosures

Augustine, Gregog

From: Augustine, Gregory

Sent: Friday, March 04, 2016 1:50 PM

To: ‘Customer Care'

Subject: RE: Urgent: Complaint for account 788981
Attachments: 20160304135029803.pdf

Hi Chandra,

I hope you are well. Please provide proof that | received the letter. Was it certified mail?

i have also attached a copy of the BBB review of your company. |1 circled your D+ rating as well as your total complaints
closed(635) | believe that The substantial overcharge of over $1,000 since 2015 is a large enough discrepancy to fights

for.

I want my complaint escalated to your superior, whether it be the compliance department or senior
management. . Contact me via phone at 216-970-4225 or via email.

I am confident that we can work something out.
Thanks

Gregory J Augustine

Oppenheimer & Co. Inc.

Associate Director-Investments

25550 Chagrin Boulevard #310

Beachwood, OH 44122

Phone:216-765-5942 Fax:216-765-8944

My Website:

http://fa.opco.com/gregory.augustine/ .
From: Customer Care [mailfo:customercare@napower.comj
Sent: Monday, February 22, 2016 11:40 AM

Ta: Augustine, Gregory

Subject: RE: Urgent: Complaint for account 788981

Dear Gregory Augustine,

Thank you for contacting North American Power and Gas. | appreciate the opportunity to address your concerns. Please
be advised that our records indicate that you have been contacted by Management to inform you that no adjustment
credits are warranted due to no respense on the renewal letter that was sent to you.

The account is pending final with a service end date, March 9, 2016. As of February invoice there is an outstanding
balance of $333.38.

Please do not hesitate to contact us if you are in need of further assistance. Our Customer Care Center is available for
support Monday-Friday from 8:00am to 6:00pm EST by calling toll free at 1.888.313.9086.


http://fa.opco.corT%5d%5e%5brBqorv.augustine/
mailto:customercare@napower.com

il

(jh - Public Utilities Commissioners
b l o Commission Lynn Slaby
o M. Beth Trombold

Asim Z Haque, Chairman Thomas W, Johnson
M. Howard Petricoff

July 25, 2016

Gregory Augustine
625 Timberline Trl
Mayfield Village, OH 44143

CASE ID: GAUGO070516EV
Dear Mr. Augustiine:

Thank you for contacting the Public Utilittes Commission of Chio (PUCQ). Enclosed is the necessary
information for filing a formal complaint.

Please note that all filings must be made on 8-1/2 by 11 inch paper. You must provide one original
and two copies of the complaint.

Should you have any additional utility-related questions, please do not hesitate to contact the PUCCO
Call Center at (800) 686-PUCQO (7826} or visit our website at www.PUCO.ohio.qov.

Sincerely,

wfawrence Hampton
Customer Service Investigator
Service Monitoring and Enforcement Department

Enclosure
180 East Broad Street (614) 466-3016
Cofumbus, Ohio 43215-3793 www. PUCO.ohio.gov

An equal opportunfty employer and service provider


http://www.PUCO.ohio.gov
http://www.PUCO.ohio.gov

