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September 19, 2016

Docketing Division

Public Utilities Commission of Ohio

180 East Broad St.
Columbus, Ohio 43215-3793

4067 Treeline Court
Westenville, OH 43082
www.electricsuppliers.org

RE: Electric Governmental Aggregator Renewal Application — Union Township, Licking

County, OH.

Case# 14-1351-EL-GAG

The Lawrence Township is pleased to submit its renewsal application for electric governmental
aggregator. The original application has been notarized and signed by an authorized official.

Material provided for review:

Application for Governmental Aggregations and Affidavit

Exhibit A2 Authorizing Ordinance reflecting voter authorization ;
Exhibit A-3  Plan of Operation and Governance;

Exhibit A-4  Automatic Aggregation Disclosure

Should you have any questions or additional needs, please call me at (614) 425.4885.

ttR.
Principal
614.425.4885
scott@electricsuppliers.org

Enclosure



- Public Utilities
Ohlo Commission

RENEWAL APPLICATION FOR ELECTRIC GOVERNMENTAL AGGREGATORS

Please print or type all required information. Identify all attachments with an exhibit labe] and
title (Example: Exhibit A-4 Opt-Out Form). All attachments should bear the legal name of the
Applicant and should be included on the electronic copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793.

This PDFform is designed so.that jou:iiay Inpieiiforuatio

i direetly:onto the fo
¥6u.niay also download the form, by saving if to. your Jocalidisk, for later itse]

A. RENEWAL INFORMATION

A-1  Applicant’s legal name, address, telephone number, PUCO certificate number, and
web site address

Legal Name_Union Township, Licking County, OH

Address 1380 Beaver Run Rd, Hebron, OH 43025 ;7
PUCO Certificate # and Date Certified 14-868R(1) , 7 //2 /2 o 74—

Telephone # (740) 920-3111 Web site address (if any) www/uniontownship.net

A-2  Exhibit A-2 “Aunthorizing Ordinance® provide a copy of the ordinance or resolution
authorizing the formation of a governmental aggregation program adopted pursuant to
Section 4928.20(A) of the Revised Code.

A-3  Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s

current plan for operation and governance of its aggregation program adopted pursuant to
Section 4928.20(C) of the Revised Code. The Operation and Governance Plan explained
in Exhibit A-3 should include:

* Terms and conditions of enrollment including:
= Rates
* Charges
* Switching fees, if any

Policies associated with customers moving into/out of aggregation area
¢ Billing procedures
¢ Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacts



A4 Exhibit A-4 Automatic Agere ation Disclosure-“Opt-out Form” provide a copy of
the disclosures/opt-oyt” required by Section 4928.20(D) of the Revised Code, if its
aggregation program provides for automatic aggregation in accordance with Section
4928.20(A) of the Revised Code. If the opt-out is in draft form, docket the final opt-out
(including beginning and ending dates of the 21-day -out period and the selected CRES
supplier) with the Commission within 10 days prior to providing or offering service. See
#12 in the attached Affidavit .

A-5  Contact person for regulatory or emergency matters

Name Scott Beleastro
Title _Principal _
Business address 4067 Treeline Ct, Westerville, OH 43682
Tclephone # (614) 425-4385 Fax # (614) 417-0410

E-mail address sm@electricsupnliers.ogg

A-6  Contact person for Commission Staff use in investigating customer complaints

Name Scott Belcastrop

Title_Principal

Business address 4067 Treeline Ct, Westerville, OH 43082
Telephone # (614) 425-4885 Fax # (614) 417-0410

E~mail address scott@electricsuppliers.org

A-7  Applicant’s address and toll-free number for customer service and complaints

Customer Service address 4067 Treeline Ct, Weste OH 43082
Tel-free Telephone #(877) 861-2772 Fax # (614) 417-0410

e \RW 5'?»..4& Usim uomsho P

Signature ofpplicnnt & Title

Sworn a?nlscribed before me this ﬁ day of 653>T s DO

MQ;, Zc:?/mi)/ {7@ “THe mnas T-L»{::':

Signature of official administering oath Print Name and Title AL TAEN
My commission expires on io I o5 QL’ ‘6




AFFIDAVIT
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R’Mﬁiant, being duly sworn/affirmed according to law, deposes and says that:

He/She is the

-
of Affiant) of Q i ( m’ﬂ‘* Rlame of Applicant);

e '
That he/she is authlorized to and does malg this affidavit for said Applicant,

10.

The Applicant herein, attests under penalty of false statement that all statements made in the
application for certification renewal are true and complete and that it will amend its application while
the application is pending if any substantial changes occur regarding the information provided in the
application.

The Applicant herein, attests it will timely file an annual report with the Public Utilities Commission
of Ohio of its intrastate gross receipts, gross carnings, and sales of kilowatt-hours of electricity
pursusnt to Division (A) of Section 4905.10, Divisien {A) of Section 4911.18, and Division (F) of
Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will timely pay any assessments made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928.06 of the Revised Code.

The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or
orders as adopted pursuant to Chapter 4928 of the Revised Code.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Chio,
and its Staff on any utility matter including the investigation of any consumer complaint regarding any
service offered or provided by the Applicant.

The Applicant herein, aitests that it will fully comply with Section 4928.09 of the Revised Code
regarding consent to the jurisdiction of Ohio Courts and the service of process.

The Applicant herein, attests that it will comply with all state and/or federal rules and regulations
concerning consumer protection, the environment, and advertising/promotions.

The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a
contractual relationship to purchase power is in compliance with all applicable licensing requirements
of the Federal Energy Regulatory Commission and the Public Utilities Commission of Ohio.

The Applicant herein, attests that it will cooperate fully with the Public Utilities Commission of Ohio,
the electric distribution companies, the regional transmission entities, and other electric suppliers in the
event of an emergency condition that may jeopardize the safety and reliability of the electric service in
accordance with the emergency plans and other procedures as may be determined appropriate by the
Commission.

If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the
appropriate regional reliability council(s), and (3) the Public Utilittes Commission of Ohio. (Only
applicable if pertains to the services the Applicant is offering)



t1. The Applicant herein, attests that it will inform the Commission of any material change to the
information supplied in the renewal application within 30 days of such material change, including any
change in contact person for regulatory purposes or contact person for Staff use in investigating
customer complaints.

12. The Applicant herein, attests that if the opt-out is in draft form, the Applicant will docket the final opts
out {including beginning and ending datcs of the 21-day -out period and the selected CRES supplier)
with the Commission within 10 days prior to providing or offering service,

Thet the facts above set forth are true and correct to the best of his/her knowledge, information, and belief and that

ts said Awlicantw:e ﬂ ti%ame ét any hcarinF hercoir 2 unl B 1—-(-5 M,P

Signature o Affiant & Title

Sworn and subscribed before me this lci day of ‘l.?f;’?_‘_ . & \ @

Month Year
_/ / 7
%} ppsdd %«‘w&/ “THowas T Cocas
Signature of official administering oath Print Name and Title

Ll oy
My commission expireson | O lo9 / 305




EXHIBIT A-2

AUTHORIZING ORDINANCE
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RECEIVED
L : .LH:’: P[l"ll'H -
Resoluntion No. 2014-10 . e NS

o -

RESOLUTION AUTHORIZING ACTIONS NECESSARY TO EFttgitep 51 71 142!
GOVERNMENTAL ELECTRICITY AGGREGATION PROGRAM WITH OPT-
OUT PROVISIONS (ORC § 4928.20)

The Board of Union Township Trustees, Licking County, Ohio, met in regular
session on the 3" day of February, 2014, thh fhé following members present: :
Rick Black John Slater Charles Prince
Me. Rlater moved the adoption of the following:

WHEREAS, the Board, pursuant to Ohio Revised Code § 4928 20 is aunthorized
to aggregate the retall electrical loads located w1thm the unmcorporatcd arcas of the
Township and to enter into service agreements to facilitate for those loads the sale and
purchase of electricity (“Governm?ntal Aggregation™); and,

WHEREAS, Governmental Aggregation provides an opportunity for Iesidenﬁal
and small business consumers {0 participate collecnvely in the potential benefits
thereunder, which would not otherwise be available to those electricity customers
individually; and,

WHEREAS, the Board now secks to establish a Gﬂvernmenta] Aggregation
Program with opt-out provisions, in accordance thh R.C § 4928 20 for the remdents
small businesses and other electricity consumers in the umncorpomted areas of the
Township.

NOW THEREFORE BE IT RESOLVED: that the Board of Union Township
Trustces hereby ﬁnds and detennms that it is in the best interest of the Township, its
residents, small busmcsses, and other eleciricity consumers located within the
unincorporated areas of the Township to establish a Governmental Aggregation Program
(the “Program”).




EXHIBIT A-3

OPERATION AND GOVERNANCE PLAN
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Union Township
ELECTRIC AGGREGATION
PROGRAM

OPERATION AND GOVERNANCE
PLAN

Adopted 06-16-2014

Created By:
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Union Township Operation and Govemance Plan - ELECTRIC

L Overview

At the May 6, 2014 election, a majority of voters authorized the Union Township ("the
Township") to create a form of government electric aggregation known as “opt-out”
aggregation and to create an opt-out electric aggregation program ("the Aggregation
Program") as provided under Section 4928.20 of the Ohio Revised Code. Under the opt-
out electric aggregation program, all eligible electric consumers within the Union
Township's limits will be auwtomatically included in the Aggregation Program initially.
However, all consumers will also be given the opportunity to opt out of or decline
participation in the Aggregation Program as detailed herein.

The Union Township's purpose in creating the Aggregation Program is to represent local
consumer interests in emerging competitive electricity markets by combining multiple
electric loads within the Union Township's limits and negotiating affordable, reliable
electric supplies and other related services on behalf of local consumers. The Union
Township may pursue this purpose individually or in cooperation with other legislative
authorities.

Many small commercial and residential electric consumers lack the knowledge, expertise,
and bargaining power to effectively negotiate power supply rates and services, A
governmental aggregation program provides these consumers with an option for expert
representation and the bargaining power of a larger, more diverse consumer group that
may be more atfractive to suppliers, allowing them to effectively participate in the
competitive process and achieve the benefits of retail electric competition.

The Aggregation Program is designed to combine multiple electric loads in order to
obtain the best electric generation raie available for those who participate in the
Aggregation Program, and to gain other favorable economic and non-economic terms in
supply contracts. The Union Township will not buy and resell power, but will act as the
agent for the Aggregation Program, representing the collective interests of the consumers
in the Union Township to establish the terms and conditions for service. Through a
negotiation process, the Union Township and its Consultant will develop a contract with
a Competitive Retail Electric Services Provider (CRES Provider) or Providers for firm,
all-requirements electric service. The contract will run for a fixed term (i.e., one to five
years).

The Aggregation Program covers the power supply or generation portion only of a
Participant's electric bill. AEP Ohio will continue. to deliver electricity to Aggregation
Program Participants' homes and businesses through its electric transmission and
distribution system as an electric distribution utility function regulated by the Public
Utilities Commission of Ohio (PUCO). AEP Ohio will also continue to install, operate
and maintain its system of poles, wires, transformers and other electric distribution
components. Aggregation Program Participants should continue to call AEP Ohio if their
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_____Union Township Operation and Governance Plan - ELECTRIC

power goes out or if they have billing questions. The PUCO will continue to oversee
AEP Ohio's electric safety and reliability service standards.

II. Process

Under an -opt-out aggregation program, -each eligible consumer within the Union
Township's boundaries initially will be automatically included in the - Aggregation
Program on a non-discriminatory basis. However, prior to actual enrollment, each
consumer for whom electric rates, terms and conditions have been negotiated-will receive
a notice from the Union Township detailing the Aggregation Program's rates, terms, and
conditions.

Each consumer will then have a 21-day period to opt out of or decline to participate in the
Aggregation Program without additional fees charged. Consumers opting out of the
program will remain on AEP Ohio's Standard Offer Generation Service until such time as
they select an approved CRES Provider. If the term of the Aggregation Program is
longer than three years, a similar opt-out period will be offered every three years during
which time consumers can leave the Aggregation Program without paying an early
termination fee or penalty..

Participants who leave the Aggregation Program and wish to return, as well as consumers
who move into the Union Township after the initial opt-out period, will be afforded the
opportunity to enroll in the Aggregatlon Program. However, the Union Township cannot
guarantee rates, terms and conditions to consuiners enro]]mg in the Aggregation Program
after the initial 21-day opt-out period.

Participants who relocate within the Union Township limits and retain the same electric
account number will be allowed to continue in the Aggregation Program at their new
location under the same terms and conditions as at their former location, provided the
utility rate classification is the same at both locations, and subject to.any switching fees
imposed by the utility.

The Union Township, through its Consultant, will negotiate a contract with a CRES
Provider to implement and operate the Aggregation Program. ‘Contracts for power supply
and other related services will be negotiated, recommended, and monitored for
compliance by the Union Township’s Consultant on behalf of local consumers.

The Union Township developed this Plan of Operailon and Governance in compliance
with Ohio law regarding opt-out aggreganon of electric consumers, which included
holding at least two public hearings prior to its adoption.

After adoption of this Plan of Operation and Governance by resolution or ordinance
pursuant to Section 4928.20 of the Ohio Revised Codé, the Union Township will file with
the PUCO for governmental aggregator ceruﬁcauon and also register as a governmental
aggregator with AEP Ohio,

3
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1. Plan of Operation and Governance

A. Definitions
1. Aggregation: Combining the clectric loads of muitiple customers for the

purposes of supplying or arranging for the supply of competitive retail
electric service to those customers.

Aggregation Program Manager or Consultant: The
individual/company retained by Union Township to oversee the operation
and management of the Union Township’s Aggregation Program.

Competitive Retail Electric Service (CRES): A component of retail
electric service that is deemed competitive under the Ohio Revised Code
or pursuant to an order of the PUCO. This includes, but is not limited to,
the services provided by competitive retail electric service providers,
power marketers, aggregators, and governmental aggregators.

Competitive Retail Electric Service Provider (CRES Provider): A
person or entity certified by the PUCO and registered with an electric
distribution utility which supplies or offers to supply a competitive retail
electric service over an electric distribution utility’s transmission and/or
distribution system. This term does not apply to an electric distribution
utility in its provision of standard offer generation service.

Consumer: Any person or entity that is an end user of electricity and is
connected to any part of the applicable electric distribution utility’s
transmission or distribution system within the Union Township's
boundaries.

Delivery Charge: Charge imposed by the electric distribution ufility for
delivering electricity to a consumer's home or business. The charge
includes meter reading, billing, maintaining electric system reliability and
responding during emergencies and outages (also called a distribution
charge).

Distribution: The delivery of electricity to a consumer's home or
business over an electric distribution utility’s local poles, wires,
transformers, substations, and other equipment. Electric distribution
utilities’ distribution system operations are regulated by the PUCO.

Electric-Related Service: A service that is directly related to the
consumption of electricity at a consumer's home or business. This may
include, but is not limited to, the installation of demand side management
measures at a consumer's premises, the maintenance, repair or replacement

Trebejue >’
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_Union Township Operation and Governance Plan - ELECTRIC

of appliances, lighting, motors. or other: energy-consuming devices at a
consumer’s - premises, and the provision -of energy consumption
measurement and billing services.

9. Electric Supply Charge: All charges related to the generation of
electricity by the CRES Provider.

10. Governmental Aggregator: Anincorperated village or city, township, or
county acting as an aggregator for the provision of a CRES under
authority conferred by Section 4928.20 of the Ohio Revised Code.

11. Kilowatt-hour (kWh): A kilowatt-hour is 1,000 watts of electricity used
for one hour.: For example, a 1,000-wait appliance operating for one hour
will consume one kilowatt-hour of electricity. Consumers are charged for
electricity in cents per kilowatt-hour. - -

12. Ohio Consumers' Counsel (OCC): The Ohio Consumers' Counsel
(OCC) was established by the Ohio Legislature in 1976 to represent the
interests of Ohio's residential utility customers served by investor-owned
utilities in proceedings before the PUCO, other regulatory agencies, and in
the courts.

13. Participant: An eligible consumer enrolled in the Union Township's
Aggrepation Program. -

14. Public Utilities Commission of Ohioc (PUCO): *The state agency
charged with assuring that all residential and business consumers have
access to adequate, safe, and reliable utility services at fair prices, while
faclhtatmg an enwronment that prowdes competitive choices.

15, Standard Offer Generation Service: The electric gencratlon service a
consumer will reccive from its defanlt electric service provider -if the
customer does not choose a CRES Provider.

B. Aggregation Program Management

Due to the complexity of the electric ufility industry, the Union Township has
entered into an Energy Management and Consulting Agreement with the
Consultant to provide the necessary expertise to reptesent the Union Township's
interest in legislative and regulatory ‘matters and to serve as the Aggregation
Program Manager. Such services may include, but are not limited to, overall
management 6f the Aggregation Program, facilitating consumer enrollment and
the opt-out process, assisting with consumer education, addressing consumer

questions and concerns, providing reports on ‘program operaton, negotiating
“CRES Provider contracts, providing -analysis and review of the Union

3
Trebejuc2)



Township’s energy service usage and costs, and providing consulting services to
aggregate and procure energy and/or energy-related services, product, and
accounts, and representing the Union Township in dealings with CRES
Providers, the Ohio Legislature, the PUCO, and the OCC.

The CRES Provider's rates will include an administrative fee, which shall be
collected on behalf of the Union Township to fund the implementation and
administration of the Union Township's Aggregation Program, including
consulting fees. The administrative fee may be adjusted annually to cover the
Union Township's cost of administering the program.

Oversight of the Aggregation Program will be the responsibility of the Union
Township’s Consultant, in consuitation with the Union Township. The
Consultant, in consultation with the Union Township, will have the authority to
develop specifications for the Aggregation Program. The CRES Provider will
work under the direction of the Consultant with the advice and counsel of the
Union Township.

Selection of a CRES Provider and Contract

The Union Township will not buy and resell power to Aggregation Program
Participants. The Union Township, through its Consultant, will negotiate with
potential CRES providers to provide affordable, reliable electric supplies, and
other electric-related services on behalf of local consumers. The Union
Township will consider cooperating with other governmental aggregators if it
appears beneficial to do so.

Through a negotiation process driven by its Consultant, the Union Township
will develop a contract with a CRES Provider or Providers for firm, all-
requirements service. Each Aggregation Program Participant shall be
individuatly bound by the terms and conditions found in the opt-out notice and
the contract and shall be solely responsible for payment and performance. The
Union Township will contract only with a CRES Provider or Providers that
meet, at a minimum, the following criteria:

1. Certified CRES Provider by the PUCO,

2. Registered with AEP Ohio;

3. Have a service agreement under AEP Ohio’s Open Access
Transmission Tariff;

4. Successfully completed Electronic Data Interchange (EDI) computer
system testing with AEP Ohio and that CRES Provider's EDI
computer system is capable of effectively processing Aggregation
Program EDI transactions in a timely manner; ‘

5. Will maintain a database of Aggregation Program Participants, which
will include all necessary information for the CRES Provider, Union

6
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D.

E.

_ Union Township Operation and Governance Plan - ELECTRIC

‘Township, and Consultant to serve and -manage the Aggregation
Program;

6. Meet . standards of creditworthiness established by the Union
Towmship; .

7. Has or has arranged for a customer call center capable of effectively
handling Partmpants questions, concerns. and dlsputes in a timely
manner using a toll-free telephone number;, -

8. Hold the Union Township harmless from any ﬁnanclal obligations
arising from offering electricity and/or energy-related services to
Agpgregation Program Participants; and

9. Will assist the Union Township and its Consultant with the filing of
reports required by Ohio law and the PUCO.

The CRES Provider's contract will run for a fixed terta (i.e., one to five years)
and contain all pricing, charges, switching fees, etc. in clear and easily
understandable terms.

The Union Township will require any CRES Provider to disclose any
subcontractors that it uses in fulﬁllment of the services descnbed herein.

Electric Supply Charges

The Union Township, through its Consultant, will aggregate electric loads within
the Union Township's applicable boundaries and negotiate mutually agrecable
pricing, terms, and conditions of service with the CRES Provider for affordable,
reliable electric supplies and other related services on behalf of Participants. The
Union Towaship may pursue this purpose individually or in cooperation with
other entities. CRES Providers will supply information on electric supply charges
by utility customer rate classification or other appropriate pricing category as
approved by the Union Township. All electric supply charges will be fully and
prominently disclosed in consumer enrollment materials, the opt-out notlce and
will be subject to approval by the Union Township.

AEP Okio’s Regulated Customer Classifications and Rates

The apphcable électric distribution uuhty as51gns customer rate clasmﬁcatlons
character of service, and associated regulated rates subject to PUCO-approved
tariffs. In addifion to the CRES Provider's generauon charges, consumers will
continue to be billed for the AEP Ohio’s service and delivery charges. Although
the Union Township may participate in regulatory proceedings and represent the
interests of consumers regarding these regulated rates, it cannot assign or alter
customer rate ¢lassifications.
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Union Township Operation and Governance Plan - ELECTRIC

It is the intention of the Union Township to offer its Aggregation Program to
eligible non-mercantile customers in any and all customer classifications, and in
all rate categories, for which the CRES Provider can offer a savings compared to
the electric distribution utility’s avoidable costs or price to compare.

It is also the intention of the Township to offer its Aggregation Program to
Mercantile customers on an opt-in basis by contacting the CRES Provider to enter
into a contract for electric service. The contract shall establish the rate for the
‘mercantile customer’s participation in the Aggregation Program.

Developing the Pool of Eligible Accounts

The Union Township or its Consultant shall request the electric distribution utility
to provide current customer information for all customers within the Union
Township’s boundaries. The provided information shall include the following:

Customer name,

Customer service address;

Customer billing address;

Electric distribution utility customer account number,

Electric distribution utility rate code;

Electric distribution utility PIPP code;

Customer load data; _

Whether or not a customer has a present contract with a CRES
Provider; and ,

e Whether or not a customer has a special service contract with the
electric distribution utility.

From this information, the Union Township, its Consultant, and the CRES
Provider will develop the pool of customers eligible to participate in the
Aggregation Program, for which the CRES Provider can offer savings.

Initial Consumer Notification and Enrollment

After contract approval by the Union Township and its Consultant, the CRES
Provider will work with the Union Township, its Consultant, and the electric
distribution utility to identify all eligible consumers within the Union Township's
boundaries.

All eligible consumers will be notified in writing of the rates, charges and other
terms and conditions of participation in the Aggregation Program and that they
will be automatically enrolled in the Aggregation Program unless they opt out of,
or decline participation in, the Aggregation Program. Consumers will be given 21
days from the postmark date of the opt-out letter in which to notify the Union
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Township that they wish to opt out of, or decline participation in, the Aggregation
Program without penalty fees. Consumers opting out ‘of the program will remain
on the applicable utility's Standard Offer Generation Service until such time as
they select an approved CRES Provider.

Consumers may opt out of the Aggregation Program by returning a post card or
other form provided in the opt-out letter.

After the initial 21-day opt out period has elapsed,-all eligible consumers who
have not notified the Union Township of their desire to opt out of the Aggregation
Program will be-enrolled automatically by the CRES Provider at the earliest date
practicable. . No other affirmative steps ‘will be required of consumers in order to
be included in the Aggregation Program as Participants.

Consumers ineligible to participate in the Aggregation Program include -those
customer accounts that are located outside the Union Township's boundaries,
customers who-are already in contract with a CRES provider, -customers in a
“special rate" contract with an electric distribution utility, and Percentage of
Income Payment Plan (PIPP) consumers and consumers whose accounts are not
current with their present electric distribution -utility, as appropriate. The
aggregation-of PIPP customers is under the direction of the State of Ohio.

Consumers enrolled in the Aggregation Program by  the CRES Provider will
receive a letter from their electric distribution utility: notifying them of their
enrollment. Consumers will have seven calendar days to -notify the electric
distribution utility of any objection to their enrollment in the Aggregation
Program. The applicable electric distribution wutility will notify the CRES
Provider of consumer objections or any reason that a consumer was not enrolled
in the Aggregation Program and the CRES Provider will maintain a list of
customers who have opted out under the Aggregation Program rules. °

The CRES Provider will report to the Union Township the status of the:
Aggregation Program enrollment on at least a quarterly basis.

Leaving the Agoregation Program

In addition to the initial opt-out period described above, each Participant will be
given an opportunity to opt out of the Aggregation Program every three years
without paying an early termination fee or penalty as required by Iaw and PUCO
rules. Consumers who choose to opt out of the Aggregation Program at any time
other than during the initial 21-day opt-out period or during subsequent opt-out
periods offered by the Union Township, may be subject to an early termination
fee and may not be served under the same rates, terms and conditions that apply to
other customers served by the electric distribution utility.

Trebelus >



J.

_ Union Township Operation and Governance Plan - ELECTRIC

Any consumer who opts out of the Aggregation Program during the initial opt-out
period or subsequent opt-out periods will be returned to their electric distribution
utility’s Standard Offer Generation Service until such time as the consumer
selects another approved CRES Provider.

CRES Provider Responsibilities

The CRES Provider will build and maintain a database of all Aggregation
Program Participants. The database will include the name, address, utility service
delivery identification (SDI) number, and other pertinent information as agreed
upon by the Union Township, Consultant, and the CRES Provider. Such
information may include the CRES Provider's account number (if different from
utility's SDI number), rate code, rider code (if applicable), most recent 12 months
of kWh consumption and kW demand, and meter reading cycle. The Aggregation
Program database will be updated at least quarterly. The Union Township will
have the right to access information in the database for purposes of auditing.

The CRES Provider will provide and maintain the required Electronic Data
Interchange computer system to effectively process Aggregation Program
enrollments, opt outs, billing, etc., with the applicable electric distribution utility.

The CRES Provider will provide a local or toll-free telephone number for
Participant questions or concerns about enrollment, opt-out provisions, billing,
and other Aggregation Program issues. -

The CRES Provider will develop internal controls and processes to help ensure
that the Union Township remains in good standing as a governmental aggregator
that complies with all laws, rules, and regulations regarding the same as they may
be periodically amended.

New and Returning Participants

Participants who leave the Aggregation Program and wish to return, Participants
who initially opt out of the program and later wish to join, and consumers who
move into the Union Township after the initial opt-out period will be afforded the
opportunity to enroll in the Aggregation Program. However, the Union Township
cannot guarantee rates, terms, and conditions to consumers enrolling in the
Aggregation Program after the initial' 21-day opt-out period. Consumers may
contact the CRES Provider or Union Township’s consultant to obtain current
enrollment information.

Participants who relocate within the Union Township limits and retain the same

electric utility account number will be allowed to continue in the Aggregation
Program at their new location under the same terms and conditions as at their

Trebelus )
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former location, provided the electric utility rate classification is the same at both
locations, and subject to any switching fees imposed by the consumer’s former
electric distribution atility. '

The CRES Provider will comply with all local, state and federal rules and
regulations regarding discontinuing service to Aggregation Program Participants.

K. Billing

At this time, the Union Township plans to -utilize -the: applicable electric
distribution utility’s consolidated billing service in which each consumer account
receives one bill itemizing the CRES Provider's electric supply charges and
electric distribution. utility's delivery, and other PUCO-approved charges. The
billing statement will be consistent with applicable PUCO rules and regulations.
The Union Township will consider -other billing - options, including CRES
Provider consolidated or dual billing, if and when they become available and if it
appears advantageous to do so.- g .

Questions and Concerns

The Aggregation Program only impacts the source of generation or power supply.
The applicable electric distribution utility will continue to deliver the electricity
purchased through the Aggregation Program to Participants' homes and
businesses through its electric transmission and distribution system.

Participants. with question or concerns regarding service delivery or safety, such
as & power outage, a downed power line, sparking power lines or equipment, low
voltage, etc., should continue to contact their electric distribution utility,. Meter
reading or other billing questions should also be directed to- AEP Ohio. Questions
regarding Aggregation Program enrollment and opting out should be directed to
the CRES Provider. Any other general questions regarding the Aggregation
Program should be directed to the Union Township’s Consultant. -

QuestionorConcern | ~ . Conmtact ° | Phone Number
Power outage or interruption | AEP Ohio 800-672-2231" -
Connect/disconnect service | AEP Ohio 800-672-2231
Meter reading/billing AEP Ohio 800-672-2230 -+ - "
Enrollment in or opting out | CRES Provider - . | [TOLL-FREE NUMBER]
of Aggregation Program - IR -
Aggregation Program - Trebel LLC = (877) 861-2772
Questions or Concerns
Unresolved dispites -~ -{ Public Utilities | (800) 686-7826 (voice)

o Commission of Ohio (800) 686-1570 (TDD) *
11
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M. Relinbility and Indemnification of Consumers

Electric service reliability is essential to Aggregation Program Participants. The
Union Township will strive to provide high-quality service and reliability through
provisions of the CRES Provider contract, through traditional proceedings related
to your clectric distribution utility’s regulated transmission and distribution
services, and through direct discussions with your electric distribution utility
concerning specific or general problems related to quality and reliability of its
transmission and distribution system. -

If for any reason a CRES Provider fails to provide uninterrupted service, the
Union Township and its Consultant will attempt to acquire an alternative power
supply. If this attempt fails, Participants will default to the applicable electric
utility’s Standard Offer Generation Service. In no case will Participants be
without power as a result of the CRES Provider's failure to provide the supply of
generation. The Union Township and its Consultant will seek to minimize this
risk by contracting only with reputable CRES Providers that have demonstrated
reliable service. The Union Township, through its Consultant, also intends to
include conditions in its CRES Provider contract that will indemmnify Participants
against risks or problems with power supply service and price.

. Participant

All Aggregation Program Participants shall enjoy the protections of law afforded
to consumers as they currently exist or as they may be amended from time to
time. These include rights to question billings or service quality or service
practices. All consumers shall also enjoy the individual right to decline
participation in the Aggregation Program subject to the terms and conditions

All Aggregation Program. Participants will be treated equitably. They will be
guaranteed the rights to raise and resolve disputes with the CRES Provider, be
provided all required notices and information, and always retain the right to opt
out of the Aggregation Program or switch suppliers subject to the terms and
conditions contaired herein.

All consumers within the Union Township's boundaries shall be eligible to
participate in the Aggregation Program on a non-discriminatory basis, subject to
the terms and conditions described herein, Ohio law, PUCO rules and regulation
governing electric service, and applicable electric utilities” approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes
in adberence with universal service principles and requirements, as well as the

12
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traditional non-discriminatory practices of local government. CRES Provider
contracts shall contain provisions to maintain these principles and equitable
treatment of all customer classes.

Low-income consumers shall remain subject to all provisions of Ohio law and
PUCO rules and regulations as they may be amended from time to time regarding
their rights to return to the applicable electric utility’s Standard Offer Generation
Service and participation in the Aggregation Program.

O. Participant Responsibilities

Aggregation Program Participants are subject to the same standards and
responsibilities as other electric consumers, including payment of billings and
access to metering and other equipment necessary to carry out utility operations.

P. Termination of the Aggregation Program

The Aggregation Program may be discontinued upon the termination or expiration
of the CRES Provider contract without any extension, renewal, or subsequent
contract being executed. In the event of Aggregation Program termination, each
Participant will receive written notification of the termination at least 60 days
prior to such program termination and will have the option to return to the
applicable electric utility’s Standard Generation Offer Service or select another
approved CRES Provider.

1311-001.00358022v1
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IGSenergy.com | PO Box 8060 Dublin, OH 43017 | Phone: 877-353-0162 | Fax: 800-584-4839

1-1 - (123456 - (12252200) - Agy- Test
TEST CUSTOMER

6100 EMERALD PrWY
DUBLIN OH 43017

ll|Ill|Illl'l'"III"l“l"l"l'l'll[llh“lll“I'l"l"ll"l'lll

February 2, 2015
Dear Resident or Small Business Owner:

Union Township is providing you the apportunity to participate with other Union Township residents and businesses in an opt-out
electric aggregation program, with IGS Energy of Dublin, Chio as your provider. . .

Under governmenta| aggregation, the Union Township Trustees act on behalf of slectric consumers in the Township to negotiate
an eleciric Supply confract with an eligible provider. Both Union Township and eligible retail electric suppliers have to be cettified
by the Public Utiities Commission of Chio. - The Union Township Trustees passed an ordinance o adopt the program after
Unifon Township voters approved te implementation on May 6, 2014, The aggregation program for Union Township will begin
within l;:sn'e to two billing periods following your inclusion 2 a participant in the Township's program and end with your February
2017 billing period. . ‘ '

Under this aggregation program, eligible residents and busifiesses in Union Township will pay 6.99 cents per kWh
through the February 2017 billing period. This offer is lower than any other comparable fixed price offer on the Public Utilities
Commiesion of Chio Apples to Apples Comparison site as of January 20, 2015. IGS Energy's price applies to the generation
and fransmission portion of your biil. if you are aver unhappy with your service or rate from IGS Energy, you may cancel
free of charge at any time and retum to AEP at a rate and terms that may or may not be the same as what other AEP

customers pay.

You will be automatically enrolled in the Union Township Elsctric Aggregation Program unless you choose to “opt out”
= that is, affirmatively chocee to not participate. If you wart to bé excluded froim the Union Township Electric Aggregation
Program, you must return the enclosed *Opt-Qut* Form or contact IGS Energy =t 1-877-353-0162 by February 23, 2015. If you
da not cancel or opt-out at this time, you will be enrolled in the program until it expires with your February 2017 billing period. If
you do opt-out, you will continue to recelve AEP's standard service offer rate. ‘

Urder this aggregation, AEP will continue to maintain the wires system that delivers power to your home or business. You will
still contact AEP regarding loss of power servics or for any other concemns or issyes having to do with your electric service. You
will continue to receive a single bill from AEP for your electric service with your lowar 1GS Energy rate included,

If you have any questions pleasa call IGS Energy at 1.877-353-0162, weekdayz, from B:00 a.m. to 8:00 p.m.-EST. For
general Information on deregulation in Ohio, you can also visit the Web Site of the Public Utilities Commission of Ohio

{www.PUCO ohio.gov).
1GS Energy and Union prnsh:p

P.S. Remember.t refum the “Opt-Out” form oniy if you do not want 1o participate in the Union Township Elédr!c ‘Aggregation
Program. :

If the home or business for which you have receivid this letisr is nat located within Union Township, you have received this
letter In error. Pleass contact IGS Energy st 1-877-353-0162 to be removed from the aggregatlon list

AREANNRERNENE NS

1 wish to opt out of the Unlon Township Electric

- Aggragation Program.
Name (Please Print)
(Check box to opt out}
Cly, Stets, Zip _
Phaone Nurnber
Emall Address - B | Iu MHJL s snw !“,
Signature (REQUIRED) _




Environmental Disclosure Information
1GS Energy
Projected Data for the 2014 Calendar Year
Generation
Resource Natural Supplier's Product Natural Regional
Mix - Gas
A comparison 14.5% 0l10.5%
between the Wi
sources of
generation Nuclear
lised to 16% Coal
produce this Wind 65.5%
product and the 1,
historic regional Blomass
average supply 1%
mbx.
Environmental Biomass Power Alr Emissions and Solid Waste
Characteristics- | | Coal Power Alr Emlssions and Solld Waste
Hydro Power Wildiife Impacts - _
tAhZescrlptIon af Natural Gas Power Alr Emissions and Solid Waste -
characteristics . Nudear Power Radloactive Waste
associated with Oil Power Alr Emissions and Solld Waste
each possible Other Sources Unknown Impacts
generation Solar Power No Significant Impacts
resource. Unknawn Purchased Resources Unknown Impacts
Wind Power wilditfe Impacts
Alr Emissions —
A comparison L
between tha zir | | Carbon dioxide
emissions
related to this .
prodect and the Nitrogen oxides
regional
average Bir Sulfur Dioxide
emissions.
Reglonal Average [__.
Radloactive
Waste — Type: Quantity:
High-Level Radinactive Waste
Radioactive Lbs.£1,000 kivh
waste Low-Level Radioactive Waste
associated with £0/1,000 Kivh 3
the product. Note: The generation of this product involves the use of x% of unknown purchased resources. The air
emissions and radioactive waste associated with these unknown resources are not included In these
: charts.
With In-depth analysls, the environmental characteristics of any form of electric generation will reveal henefits as wefl as
-| costs. Far further information, contact IGS Energy at www.lgsenergy.com or by phone at 1-877-915-4447.

‘NOTICE

Retum the “Opt-Out* form enly if you do pot want to participate in the Union Township Electric Aggregation Program.

Retum by February 23, 2015 to:

Natural Gas Govemmental. Aggregation Program

PO Box 9060

"Dublin, Ohio 43017-0060

Forin: TREBEL-AEP-UNION-OPTOUT16




IGS Energy - SUPPLY AGREEMENT
Eorm YREBEL-AEP-UNION-OPTOUT1S ' : KMMFd_s
) o TermBox | ' B ,
Utility: Columbus Southern Power ("AEP") ) ’
Price Plan- | Fixed Rate
‘Program Price | Subject to the terms and conditions detailed befow In the body of the Agreement, -
: | For residential customers the applicable price per KWH shail be 6.99 cents per KWH of |
electricity consumed. o ' o ' )
Fer non-mercantile commercial customers the applicable price per KWH shall be 5.99 cenfs
per KWH of electricity c‘onsur_nect o .
Term . . - | Services to be rendered . pursuant. fo this Agreement wil commence upon the
implementation of Union Tewnship's community opt-out government aggregation program
L - | {'Program’®} and will continue through the February 2017 billing Cycle. :
|.Gancellation Fee ‘None ' .

The services provided to me by Interstate Gas Supply, Inc. (-GS Energy’) ere governed by the terme and conditions stated
i this docurnent and- the opt-out nofification accompanying this document ("Agresment’} and will sérve as the terms of
eervice for the -Union Township opt-out government aggregation program ("Program”) which | agree to eproll in by not
“opling-out' of the Program, as described in the accompanying opt-out nolification Jatter, or exercising miy right to rescission
under this Agreement” -~ ~ - oo ) o : ’

Term: The Term of the Program will be as stated in the term box located at the top of this Agresment ("Temm Box™). 1GS

Energy will supply the commadity portion of my electricity and AEP will coritinue to be my Electric Delivety Company (*EDC).
Upon expiration of thie opt-out perlod, if 1 do not elect to opt-out of the Prograrm, IGS Energy will natify the EDC to transfer
electiic commodity servides to IGS Energy. If I'am currently an IGS Eriergy elsctric distomer, IGS Energy reserves the right
1o reject or rescind my enrofiment In the Program or to resuirs. : to pay the applicable cancellation fee, if any; for my |
-existing electric service agreement to be eligible for this Agreement. ST R o

Regulatory: Competitive electric fetall services ("CRES Program”) are subject to ongoing Public Utiliies Commission of Ohio
(PUCO")and EDC juriadiction. 1 understand that if the CRES Program is terminated or materially altered, this Program may’
be tenrninated by me or 16S Enérgy without penalty. | understand that IGS Energy may terminate or modify thie Program due
to unforeseen regulatory action that will materially affect the costs of providirig éléctric service to the Program. .

Price: The price | will pay for my eleciric supply charges (which applies to the generation and transmission portion) under the
Program is as described In the Term Box (“Progtam Price"). |.am responsible for, ahd my Program Price does not include,
applicable taxes andfor EDC charges, including service and delivery charges, which will be billed by the EDC. .7
Renewal: W'my community's govemmintal aggregation continues, at least every three years from the éstablishment of this
‘Program the govemnment aggregator or its supplier shall provide me notice of my right to opt dut of the aggregation without
penalty. The process for providing.me with notics of my right to opt-out shall include a; provision for me to returh a post card
or similar, notice to tha governmental aggregator or the eupplier. For renewals, | will have at [east twenty-one days from the
post mark date dn the wiitten notice to choose’to opt out of the Program, and my.retum post card of notlce that is post
marked bafore the opt out deadlirie has elapsed shall count as timely serit. The notice wilf follow the procedures established
for the initfal opt-out notice set forth in this rule and shail prominently disclose to me all changes to the terme and conditions
associatid with the aggrégation. 1'am entitled to opt-out of the govemiment sggregation’ program at least every three years

from the commencement sent daté of the Program, Withouit a penatty. If | am in the Program when the Prograimi is renewed

and | do.not exercise my right to opt-out, I will be continued in the Program.. Nathing in this Agreement guarantess that | am
entitled to pricing provkied by IGS Energy after the Term of this Agresment explrés. . . . o
‘Custorner Resclasion. Perlod: If | am a new customer to IGS Energy this Agreement may be rescinded by me. with no
cancellation fée by contacling the EDC in writnig or by telephone at the niumber provided on the confirmation notice within 7
business, days from the post-mark date of the confirmation notice sent by the EDC [*Rescission Period”). If [ am &n exieting
IGS Energy electric customer 1 will not feceive a sonfirmatioh noticé from the EDC but, in the' évent | decide to caricel this
Agreement, | will be refumed to my previous Agreement with IGS Energy without penatty Urider this Agreement. . =
Cancallation: | can cancel this Agreement without cancellation fee by providing nofice of not fess than 30" days fo 1G5
Energy. Canceflation notices provided after the Resclssion Period may result in an additional month(s} of service with IGS
Energy at the Program Price, which | agree to pay, as the effective date of all canceliations are subject to EDC guidelines. |
undefetand that f 1 switch my service to another supplier or back fo the EDC an EDC switching fee may apply under the
EDC's tariff and if | retum to the EDC sales service | may not be served under the same rates, terms, and conditions that
apply {o other customers served the EDC. .
Contact and Dispute Resolufions: In the event of a killing dispute or issues regarding volume or metering, | should contact
_ the EDC at the number listed on their blll. For ofher questions or concerns about pricing, | can contact the IGS Energy cholce
department by phone weekdays from 8:00 a.m. to &00 p.m ET at 877-353-0162, by fax 1-800-584-4839, in writing at P.O.
Box BOGO, Dublin, OH 43017, or through their web site at www.IGSEnergy.com. Also, | can contact IGS Energy through e



mall at cholce@IGSEnergy.com. If my questions or concems or complaint are ot resolved after | have called IGS Energy or
my EDCG, or for general wlllity information, residentlal and business oustomers may contact the Public Utilities Commission of
Ohio for assistance at 1-800-688-7826 (toll free) or for TTY toll free at 1-800-686-1570 (toll free), from 8:00 a.m. to 5:00 p.m.
weskdays, of at www.puco.chio.gov. The Ohio Consumer's Counsel ("OCC") represents residential ulifty customers in
matters before the PUCO. The OCC can be contacted at 1-877-742-5622 (toli free) from 8 a.m. to 5 p.m. weekdays, or at
hitp:/Avww. pickoce.org

Assignment: This Agreement is assignable by IGS Energy without my consent subject only to required regulatory approvals.
IGS Energy will use its best efforts to give the EDC and me thirly (30) days written nofice prior to any assignment.

Billing: For my convenience 1 will receive only one bill, which will be issued by the EDC each month and will contain IGS
Energy's electric supply charge plus applicable taxes and all of the EDC's delivery and other applicable charges, including
any late fees assessed by the EDC. | agree fo continue to pay the EDC for the entire electric bill under the EDC’s payment
terms and conditions. If { fail to pay my bill within the EDC's payment terms, IGS Energy resetves the right to charge a
monthly late fee of 1.5% of the amount past due, calculated from the EDC due date on my bill. | understand and agree that
slthough 1 remit my payments to the EDC, ultimately if | fail to make my payment to the EDC for the electricity commodity
component of my bill supplied by IGS Energy, | will owe the unpaid amount to IGS Energy in which case IGS Energy may bill
me directly for-unpald balances and seek collection if necessary. Additionafly, if | fail to timely pay my 1GS Energy charges
billed by either the EDC or IGS Energy, 1GS Energy may in its sole discretion terminate this Agreement with fourteen {14)
days written notice or require a security deposit in order to continue service under this Agreement.

| may request twice within a 12 rmonth period, at no charge, up to 24 months of my payment history for services rendered by
IGS Energy. Other than for operation, maintenance, assignment and fransfer of my account or, where {GS Energy &
performing billing services, or for coflections, 1GS Energy will not disclose my account number to any other third parly without
my affirmative written coneent or electronic autherization or pursuant to a court or PUCO order and that, other than for credit
checking and credit reporting, |GS Energy will not disclose my soclal security number without my affimative written consent
of pursuant to court order. 1 authorize K3S Energy to obtain my biling payment and usage history from the EDC.
Moving/Termination: | understand that this contract will automaticelly terminate, without penalty, if | relocate outside the
EDC service tersitory or if  relocate within the current EDC service territory and the EDC assigns & new account number or
Service Delivery Identifier (“SDI"). ]

Environmental Disclosure: For electric customers, the approximate generatlon resource mix and esvirohmental
characteristics of the power supply that will be secured ta provide services under thie Agreement can be viewed at the I1GS
webslte — igseneray.com. | agree that IGS will make the required quarerly updates to the disclosure statement
electronically on tha IGS wehsite, IGS will also provide the environmenital disclosure statement upon my request.
Eligibility / Limitation of Liability / Jurisdiction: This Agreement is for only residential and nen-mercantile commercial
customers (see Ohio Revised Code 4928(A)19)) in the AEP sarvice tertitory. By entering into this Agreement, | represent
and agree that the account(s) served by IGS Energy under this Agreement is (are) Residential or Non-Mercantile Commercial
account(s) and that { am not an existing IGS Energy customer. |GS Energy reserves the exclusive right, at any time, to not
enroll, or if | have been enrolied, to terminate my service locations that do not meet the preceding criteria and retufn me to
the EDC {or previous |GS Energy product, whichever is applicable} with no penalty to IGS Energy. Also, | represent that [
am current on my EDC bill at the time of enrollment with 165 Energy. If IGS Energy determines through the
enroliment process with the EDC that ! am not current on my EDC bill, IGS Energy can In Its sole discretion, 1) vold
my enrolliment without notice and without penaity to IGS Energy or 2) require a security depoeit to be paid as a
condition of enroliment. Furthermore, participation In the program is subject to the rules of the EDC and customers are
sometimes terminated from the residentiat program éither in error or for being In amrears. In such jnstances, | can contact the
EDC to comect the problem and be reinstated in the residentfal program. Regardless of the reason for termination, in no case
will the original term be extended for months that | was unable to participate nor will IGS Energy have any liability for any
early termination or for any months that | was unable to parficipate in the program. IGS Energy assumes no [iabiltty or
responsibliity for losses or consequential damages arlsing from items associated with the EDC including, but not limited to:
operations.and maintenance of their system; any interruption of service; termination of service; or detferioration of service, nor
-does IGS Energy assume responsibility or liability for damages arising from any in-home or bullding damages and in addition
shall nct be responsible for any indirect, consequential, spedial or punitive damages whether arising under contract, tort
{including negligence or etrict liability) or any other legal theory. The parties agree that if issues relating to this Agreement
cannot be resolved through the PUCO as detailed under "Confract and Dispute Resolution” above or if suit is filed, any legal
action Involving this Agreement shall be brought only in a court of the State of Ohio sifting in Frankiin County, Ohlo or the
United States District Court sitting in Franklin County, Ohio. | submit to the personal jurisdiction in such courts and irevocably
waive any objections that | have or might have In the fiture to such coutts as the proper forum for any and all actions arising
under this Agreement. The parties agree that this Agreement shall be interpreted under the laws of the State of Ohio,
regardiess of Ohio’s choloe of law provisions.
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