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R E N E W A L A P P L I C A T I O N F O R R E T A I L G E N E R A T I O N P R O V I D E R S 

A N D P O W E R M A R K E T E R S 

Please print or type ail required information. Identify all attachments with an exhibit label and 
title (Example: Exhibit C-10 Corporate Structure). All attachments should bear the legal name of 
the Applicant Applicants should file completed applications and all related correspondence with 
the Public Utilities Commission of Ohio, Docketing Division; 180 East Broad Street, Columbus, 
Ohio 43215-3793. 

This PDF form is designed so that you may input information directly onto the form. 
You may also download the form, by saving it to your local disk, for later use.; 

A. 

A-1 

A-2 

A-3 

RENEWAL INFORMATION 

Applicant intends to be renewed as: (check all that apply) 

; 1 

. r-O 

e n 
GO 

en 

•Retail Generation Provider 
ElPower Marketer 

•Power Broker 
• Aggregator 

Applicant's legal name, address, telephone number, PUCO certificate number, and 
web site address 

Legal Name NextEra Energy Services Ohio, LLC 
Address 20455 State Highway 249, Suite 200, Houston, TX 7707Q 
PUCO Certificate # and Date Certified 08-145E(4) 10/17/2014 
Telephone #(877)528-2890 Web site address (if anvt www.nexteraenergyservices.com 

List name, address, telephone number and we b site address under which Applicant 
does business in Ohio 

Legal Name NextEra Energy Services Ohio, LLC 
Address 20455 State Highway 249, Suite 200, Houston, TX 77070 
Telephone # (877) 528-2890 Web site address (if any) www.nexteraenergyservices.com 

T h i s i s t o c e r t i f y t!h5,t t̂ -c-; im .̂T'̂ is ar^nBarlna a r e au 
a c c u r a t e and coiiyiai;^ r ep roduo txon oi; a Cd.sG E i l a 
document cJeii-V' 
Techn ic ian 

e 2 « d , i a t h e r e g u l a r cou r se of b u s i n o s s . 
.Date Proce£?sed,. g £ p j g 2016 

http://www.nexteraenergyservices.com
http://www.nexteraenergyservices.com


A-4 List all names under which the applicant does business in North America 
NextEra Energy Services Ohio, LLC 

A-5 Contact person for regulatory or emergency matters 

Name Aundrea Williams 
Titie Assistant Vice President, Regulatory 
Business address 20455 State Highway 249, Suite 200, Houston, TX 77070 
Telephone #(713)401-5936 Fax # 
E-mail address aundrea.williams@nextGraenergvservices.com 

A-6 Contact person for Commission Staff use in investigating customer complaints 

Name George Jefferson 
Title Business Analyst 
Business address 20455 State Highway 249, Suite 200. Houston, TX 77070 
Telephone #(713)401-5608 Fax # (866) 599-4392 
E-mail address puccomplaints@nextcraenergvservices.com 

A-7 Applicant's address and toll-free number for customer service and complaints 

Customer Service address 20455 State Highway 249, Suite 200, Houston, TX 7707Q 
Toll-free Telephone M (800) 882-1276 Fax M 
E-maii address custserv@nexteraenergvservices.com 

A-8 Applicant's federal employer identification number # 26-3266283 

A-9 Applicant's form of ownership (check one) 

DSole Proprietorship DPartnership 
DLimited Liability Partnership (LLP) DLimited Liability Company (LLC) 
D Corporation D Other 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

A-10 Exhibit AlO "Principal Officers, Directors & Partners" provide the names, titles, 
addresses and telephone numbers of the applicant's principal officers, directors, partners, 
or other similar officials. 

mailto:aundrea.williams@nextGraenergvservices.com
mailto:puccomplaints@nextcraenergvservices.com
mailto:custserv@nexteraenergvservices.com


B. MANAGERIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

B-1 Exhibit B-1 "Jurisdictions of Operation," provide a ist of all jurisdictions in which 
the applicant or any affiliated interest of the applicant is, at the date of filing the 
application, certified, licensed, registered, or otherwise authorized to provide retail or 
wholesale electric services. 

B-2 Exhibit B-2 "Experience & Plans," provide a description of the applicant's experience 
and plan for contracting with customers, providing contracted services, providing billing 
statements, and responding to customer inquiries and complaints in accordance with 
Commission rules adopted pursuant to Section 4928.10 of the Revised Code. 

B-3 Exhibit B-3 "Disclosure of Liabilities and Investigations." provide a description of all 
existing, pending or past rulings, judgments, contingent liabilities, revocation of 
authority, regulatory investigations, or any other matter that could adversely impact the 
applicant's financial or operational status or ability to provide the services it is seeking to 
be certified to provide. 

B-4 Disclose whether the applicant, a predecessor of the applicant, or any principal officer of 
the applicant have ever been convicted or held liable for fraud or for violation of any 
consumer protection or antitrust laws within the past five years. 
0 No DYes 

If yes, provide a separate attachment labeled as Exhibit B4 "Disclosure of Consumer 
Protection Violations" detailing such violation(s) and providing all relevant documents. 

B-5 Disclose whether the applicant or a predecessor of the applicant has had any certification, 
license, or application to provide retail or wholesale electric service denied, curtailed, 
suspended, revoked, or cancelled within the past two years. 
0 No DYes 

If yes, provide a separate attachment labeled as Exhibit B-5 "Disclosure of 
Certification Denial. Curtailment, Suspension, or Revocation" detailing such 
action(s) and providing all relevant documents. 

C. FINANCIAL CAPABILITY AND EXPERIENCE 

PROVIDE THE FOLLOWING AS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

C-1 Exhibit C-1 "Annual Reports." provide the two most recent Annual Reports to 
Shareholders. If applicant does not have aimual reports, the applicant should provide 
similar information in Exhibit C-1 or indicate that Exhibit C-1 is not applicable and why. 
(This is generally only applicable to publicly traded companies who publish annual 
reports.) 



c-2 Exhibit 0 2 "SEC FiUngs." provide the most recent 10-K/8-K Filings with die SEC. If 
the applicant does not have such filings, it may submit those of its parent company. An 
applicant may submit a current link to the filings or provide them in paper form. If the 
applicant does not have such filings, then the applicant may indicate in Exhibit C-2 that 
the applicant is not required to file with the SEC and why, 

C-3 Exhibit C-3 "Financial Statements." provide copies of the applicant's two most recent 
years of audited financial statements (balance sheet, income statement, and cash flow 
statement). If audited financial statements are not available, provide officer certified 
financial statements. If the applicant has not been in business long enough to satisfy this 
requirement, it shall file audited or officer certified financial statements covering the life 
of the business. If the applicant does not have a balance sheet, income statement, and cash 
flow statement, the applicant may provide a copy of its two most recent years of tax 
returns (with social security numbers and account numbers redacted). 

C-4 Exhibit C-4 "Financial Arrangements." provide copies of the applicant's financial 
arrangements to conduct CRES as a business activity (e.g., guarantees, bank 
commitments, contractual arrangements, credit agreements, etc.,). 

Renewal applicants can fulfill the requirements of Exhibit C-4 by providing a current 
statement from an Ohio local distribution utility (LDU) that shows that the applicant 
meets the LDU's collateral requirements. 

First time applicants or applicants whose certificate has expired as well as renewal 
applicants can meet the requirement by one of the following methods: 

1. The applicant itself stating that it is investment grade rated by Moody's, Standard & 
Poor's or Fitch and provide evidence of rating from the rating agencies. 

2. Have a parent company or third party that is investment grade rated by Moody's, 
Standard & Poor's or Fitch guarantee the financial obhgations of the applicant to the 
LDU(s). 

3. Have a parent company or third party that is not investment grade rated by 
Moody's, Standard & Poor's or Fitch but has substantial financial wherewithal in the 
opinion of the Staff reviewer to guarantee the financial obligations of the applicant to the 
LDU(s). The guarantor company's financials must be included in the application if the 
applicant is relying on this option. 

4. Posting a Letter of Credit with the LDU(s) as the beneficiary. 

If the applicant is not taking title to the electricity or natural gas, enter "N/A" in Exhibit 
C-4. An N/A response is only applicable for applicants seeking to be certified as an 
aggregator or broker. 



C-5 Exhibit C-5 "Forecasted Financial Statements," provide two years of forecasted 
income statements for the applicant's ELECTRIC related business activities in the 
state of Ohio Only, along with a list of assumptions, and the name, address, email 
address, and telephone number of the preparer. The forecasts should be in an annualized 
format for the two years succeeding the Application year. 

C-6 Exhibit C-6 "Credit Rating," provide a statement disclosing the applicant's credit rating 
as reported by two of the following organizations: Duff & Phelps, Fitch IBCA, Moody's 
Investors Service, Standard & Poor's, or a similar organization. In instances where an 
applicant does not have its own credit ratings, it may substitute the credit ratings of a 
parent or an affiliate organization, provided the applicant submits a statement signed by a 
principal officer of the applicant's parent or affiliate organization that guarantees the 
obligations of the applicant. If an applicant or its parent does not have such a credit 
rating, enter "N/A" in Exhibit C-6. 

C-7 Exhibit C-7 "Credit Report," provide a copy of the applicant's credit report from 
Experian, Dun and Bradstreet or a similar organization. An applicant that provides an 
investment grade credit rating for Exhibit C-6 may enter "N/A" for Exhibit C-7. 

C-8 Exhibit C-8 "Bankruptcv Information." provide a list and description of any 
reorganizations, protection from creditors or any other form of bankruptcy filings made 
by the applicant, a parent or affiliate organization that guarantees the obligations of the 
applicant or any officer of the applicant in the current year or within the two most recent 
years preceding the application. 

C-9 Exhibit C-9 "Merger Information," provide a statement describing any dissolution or 
merger or acquisifion of the applicant within the two most recent years preceding the 
application. 

C-10 Exhibit C-10 "Corporate Structure." provide a description of the applicant's 
corporate structure, not an internal organizational chart, including a graphical depiction 
of such structure, and a list of ail affiliate and subsidiary companies that supply retail or 
wholesale electricity or natural gas to customers in North America. If the applicant is a 
stand-alone entity, then no graphical depiction is required and applicant may respond by 
stating that they are a stand-alone entity with no affiliate or subsidiary companies. 



D. TECHNICAL CAPABILITY 

PROVIDE THE FOLLOWINGAS SEPARATE ATTACHMENTS AND LABEL AS INDICATED: 

D-1 Exhibit 1>-1 "Operations" provide a written description of the operational nature of the 
applicant's business. Please include whether the applicant's operations include the 
generation of power for retail sales, the scheduling of retail power for transmission and 
delivery, the provision of retail ancillary services as well as other services used to arrange 
for the purchase and delivery of electricity to retail customers. 

D-2 Exhibit D-2 "Operations Expertise." given the operational nature of the applicant's 
business, provide evidence of the applicant's experience and technical expertise in 
performing such operations. 

D-3 Exhibit D-3 ''Key Technical Personnel," provide the names, tides, e-mail addresses, 
telephone numbers, and the background of key personnel involved in the operational 
aspects of the applicant's business, 

D-4 Exhibit '0-4 "FERC Power Marketer License Number," provide a statement 
disclosing the applicant's FERC Power Marketer License number. (Power Marketers 
only) 

Assistant Vice Picsident̂  Regolatoty 
Signature of Applicant and Title 

13'\^ Sworn and subscribed before me this / j 5 ' day of Septetnbet 2016 
Month Year 

Signature of official administering oath print Name and Title 

/M% PAUlAWiaWMS 
^ T l MY COMMISSION EXPIRES 
Qy Novstnbw2,2016 

My commission expires on 11-2-2018 



AFFIDAVIT 
state of lEXAS : 

HOUSTON s$. 
(Town) 

County of HARRIS : 

Aundrea Wi l l i ams , Affiant, being duly sworn/affirmed according to law, deposes and says that: 

H e / s h e is t h e Assistant VP, Regiglatory ( O f f i c e o f A f f i a n t ) o f NextP-ra F.nergjr Semces OhioJJ -C ( N a m e Of A p p l i c a n t ' ) ; 

That he/she is authorized to and does make this affidavit for said Applicant, 

1. The Applicant herein, attests under penalty of false statement that all statements made in the 
application for certification renewal are true and complete and that it will amend its application while 
the application is pending if any substantial changes occur regarding the information provided in the 
applicafion. 

2. The Applicant herein, attests it will timely file an annual report with the Public Ufilities Commission 
of Ohio of its intrastate gross receipts, gross earnings, and sales of kilowatt-hours of electricity 
pui-suant to Division (A) of Section 4905.10, Division (A) of Secfion 4911.18, and Division (F) of 
Section 4928.06 of the Revised Code. 

3. The Applicant herein, attests that it will fimely pay any assessments made pursuant to Sections 
4905.10, 4911.18, or Division F of Secfion 4928.06 of the Revised Code. 

4. The Applicant herein, attests that it will comply with all Public Utilities Commission of Ohio rules or 
orders as adopted pursuant to Chapter 4928 of the Revised Code. 

5. The Applicant herein, attests that it will cooperate fully with the Public UUlifies Commission of Ohio, 
and its Statf on any ufility matter including the investigation of any consumer complaint regarding any 
service offered or provided by the Applicant. 

6. The Applicant herein, attests that it will comply with all state and/or federal rules and regulations 
concerning consumer protection, the environment, and advertising/promofions. 

7. The Applicant herein, attests that it will fully comply with Section 4928.09 of the Revised Code 
regarding consent to the jurisdiction of Ohio Courts and the service of process. 

8. The Applicant herein, attests that it will use its best efforts to verify that any entity with whom it has a 
contractual relafionship to purchase power is in compliance with all applicable licensing requirements 
of the Federal Energy Regulatory Commission and the Public Utilifies Commission of Ohio. 

9. Tbe Applicant herein, attests that it will cooperate fully with the Public Ufilifies Commission of Ohio, 
the electric distribudon companies, the regional transmission enfifies, and other electric suppliers in the 
event of an emergency condition that may jeopardize the safety and reliability of the electric service in 
accordance with the emergency plans and other procedures as may be determined appropriate by the 
Commission. 

10. If applicable to the service(s) the Applicant will provide, the Applicant herein, attests that it will adhere 
to the reliability standards of (1) the North American Electric Reliability Council (NERC), (2) the 
appropriate regional reliability council(s), and (3) the Public Utilities Commission of Ohio. (Only 
applicable if pertains to the services the Applicant is offering) 



n . The Applicant herein, attests that it will inform the Commission of any material change to the 
information supplied in the renewal application within 30 days of such material change^ including any 
change in contact pereon for regulatory purposes or contact person for Staff use in investigating 
customer complaints. 

That the facts above set forth are true and conect to the beat of his/hei' knowledge, information, and belief and that 
he/she expects said ADOlicant to be able to prove the same at any heai'ing hereof. 

Signature of AfGant & Title 
Assistant Vice Piesiden^ Regolatoty 

Sworn and subscribed before me this /C^ ~ J^av of September , 2016 
Month . Year 

<?„ ^COJt̂ C U / t £ J i < ^ > 0 ' Paula > îlliams. Notaty 
Signature of official administering oath PnntName and Title 

I 

,,-vw Nowinb«2,aoie 
•i?fii* 

»M8 I 
J EXPIRES I 

PWJIAVJIUJWMS [I My commission expires on 11-2-2018 
MY COMMISSION EXPIRES 



EXHIBIT A-10: Principal Officers, 
Directors, and Partners 

NextEra Energy Services Ohio, LLC 
CRES # 08-145(4) Renewal Application 

A-10: PRINCIPAL OFFICERS, DIRECTORS, AND PARTNERS 

V 1 • ii t i l 1 1 l i t p h o n e i ̂ '̂  

' Niiiiilrers ^ 

Brian Landrum 

Richard Cribbs 

Kenneth Matula 

Deena Morgan 

KathyA. Beilhart 

Mark Palanchian 

MeHssa Plotsky 

W. Scott Seeley 

Aundrea Williams 

President 

Chief Financial Officer 

Vice President 

Vice President 

Treasurer 

Vice President 

Secretary 

Assistant Secretary 

Assistant Vice 
President, Regulatory 

20455 State Highway 249, 
Suite 200 
Houston, TX 77070 
601 Travis Street 
Suite 1900 
Houston, TX 77002 
20455 State Highway 249, 
Suite 200 
Houston, TX 77070 
20455 State Highway 249, 
Suite 200 
Houston, TX 77070 
700 Universe Boulevard 
Juno Beach, FL 33408 
700 Universe Boulevard 
Juno Beach, FL 33408 
700 Universe Boulevard 
Juno Beach, FL 33408 
700 Universe Boulevard 
Juno Beach, FL 33408 
20455 State Highway 249, 
Suite 200 
Houston, TX 77070 

713.401.5561 

713.951.5304 

713.401.5651 

713.401.5921 

561.694.6405 

561.304.6015 

561.304.5349 

561.691.7038 

713.401.5936 



EXHIBIT B-1: Jurisdictions of Operation 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

B-1: JURISDICTIONS OF OPERATION 

NextEra Energy Services Ohio, LLC ("NextEra Energy Services") is a wholly owned 

indirect subsidiary of NextEra Energy, Inc. ("NEE"), which is one of the nation's largest 

providers of electricity-related services and is nationally known as a high-quality, 

efficient and customer-driven organization. NEE companies engage retail and wholesale 

electric markets, as well as retail and wholesale natural gas markets throughout the 

United States. Wholesale electric services are provided through NextEra Energy Power 

Marketing, LLC ("NEPM"), a NextEra Energy, Inc. company that was created to 

aggregate the non-rate regulated energy-related operation of NextEra Energy, Inc. NEE 

owns, develops, constructs, manages and operates domestic generating facilities in 

wholesale energy markets in 24 states. With respect to retail electric services, certain 

NextEra affiliates engage in the retail sale of electricity to residential, commercial and 

industrial customer in Texas and other jurisdictions, as described in Exhibits B-2 and B-

3. Please refer to Exhibit C-10 which provides information concerning the corporate 

structure and operations of NextEra Energy, Inc. 



EXHIBIT B-2: Experience & Plans 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

B-2: EXPERIENCE & PLANS" 

NextEra Energy Services Ohio, LLC ("NextEra Energy Services") has been established 

to engage in the retail sale of electricity in the State of Ohio. 

Experience 

The experience and expertise of NextEra Energy Services' management and affiliates in 

the competitive retail electricity supply market is substantial. NextEra Energy Services 

and its' affiliate based in Houston, Texas, has over 300 employees. Through its affiliates 

NextEra Energy Services serves over 500,000 residential and commercial customers in 

25 competitive markets across the United States. As a company, NextEra Energy 

Services has been engaged in the competitive sale of retail electricity in Texas since 

2002, when the Texas market first became competitive. The following NextEra Energy 

Services' affiliates engage in competifive retail electricity supply in the respective states 

in which each operates: Gexa Energy LP (Texas), Gexa Energy California, LLC, 

NextEra Retail of Texas, LP, NextEra Energy Services Connecticut, LLC, NextEra 

Energy Services Delaware, LLC, NextEra Energy Services Illinois, LLC, NextEra 

Energy Services Maine, LLC, NextEra Energy Services Maryland, LLC, NextEra Energy 

Services Massachusetts, LLC, NextEra Energy Services New Hampshire, LLC, NextEra 

Energy Services New Jersey, LLC, NextEra Energy Services New York, LLC, NextEra 

Energy Services Ohio, LLC, NextEra Energy Services Pennsylvania, LLC, NextEra 

Energy Services Rhode Island, LLC and NextEra Energy Services District of Columbia, 

LLC. 

Plan for Contracting and Providing Contracted Services 

NextEra Energy Services offers a variety of competitive and market-driven products to 

customers in compliance with applicable laws and PUCO rules. Contract forms clearly 



EXHIBIT B-2: Experience & Plans 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

disclose pricing, charges and other material terms including any rights of rescission. 

Please refer to Exhibit D-1 for a description of the manner in which NextEra Energy 

Services manages and services its electricity supply obligations. 

Provision of Billing Statements. 

NextEra Energy Services Ohio, LLC and its corporate affiliates will ultimately manage 

its billing responsibilities through its highly experienced key personnel in Texas, which 

ultimately manages its billing responsibilities and related customer service for 

approximately 500,000 NextEra Energy Services affiliate customer accounts in 

California, Connecticut, Delaware, Illinois, Maine, Massachusetts, Maryland, New 

Hampshire, New Jersey, New York, Ohio, Pennsylvania, Rhode Island, Texas and 

Washington, D.C. NextEra Energy Services will use Energy Services Group to manage 

EDI transactions. Customers are generally invoiced on a consolidated basis by the 

applicable utility, with necessary coordination and review by NextEra Energy Services. 

Where required for more sophisticated products, NextEra Energy Services will manage 

the billing of the energy portion of the charges. Bills prepared at the direction of NextEra 

Energy Services are done so in accordance with all applicable rules of Ohio Public Utility 

Commission. 

Response to Customer Inquiries and Complaints 

As mentioned above, customer service will be ultimately managed by NextEra Energy 

Services' key personnel in Texas. Any customer with a question or complaint regarding 

billing or other generation service matters may contact a NextEra Energy Services 

Customer Care representative at a dedicated toll free number or email address provided in 

the customer contract. NextEra Energy Services Customer Care personnel will make 

every effort to respond to the customer's inquiry or resolve its complaint in a timely and 

satisfactory fashion. In the event that a customer complaint cannot be resolved by a 

Customer Care service representative, the customer may request a review by a NextEra 

Energy Services Customer Care manager or supervisor. If a mutually agreeable resolution 



EXHIBIT B-2: Experience & Plans 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

cannot be reached at that level, the Customer Care manager or supervisor will review the 

complaint and then nofify the customer of the outcome. At that time, the customer will 

also be notified of its right to file a complaint with the PUCO and NextEra Energy 

Services will provide the telephone number, facsimile number and website of the PUCO 

for the customer's convenience. 

NextEra Energy Services will exercise rigorous quality control and will ensure that its 

customer service representatives are well trained in applicable law and PUCO rules 

governing the provision of retail electric service. NextEra Energy Services also expects 

that it will work closely with the applicable utilities to resolve billing disputes for those 

customers who can only be billed for delivery service by the ufilities under applicable 

Ohio law. 

NextEra Energy Services provides training to all personnel and stresses the importance 

and understanding of each of the following objecfives; 

• Knowledge and aware NextEra Energy Services of applicable Ohio laws 

and regulations governing marketing and consumer protection. 

• Knowledge and understanding of responsible and ethical sales practices. 

• Knowledge of the Company's products and services. 

• Knowledge of the Company's rates, rate structures and payment options. 

• Knowledge of the customers' right to rescind and cancel contracts. 

• Knowledge of the applicability of early termination fees for contract 

cancellation. 

• Knowledge of and adherence to Company-developed scripts. 

• Knowledge on the proper completion of contract and enrollment 

documents. 

• Knowledge of relevant terms and definitions. 

• Knowledge of how customers may contact the Company to obtain 

information about billing, disputes, and complaints 



EXHIBIT B-3: Disclosure of Liabilities and Investigations 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

B-3: DISCLOSURE OF LIABILITIES AND INVESTIGATIONS 

Pursuant to an audit of all retail electric providers in the ERCOT market in 2010, the 

Public Utility Commission of Texas (PUCT) contended that Gexa Energy, LP, an affiliate 

of NextEra Energy Services Ohio, LLC, violated certain PUCT customer protection 

rules. Gexa Energy corrected all contended violations in 2010. 



EXHIBIT C-1: ANNUAL REPORTS 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-1: ANNUAL REPORTS 

Please find herein as Exhibit C-1 the link to the two most recent Annual Reports for 

NextEra Energy Services Ohio, LLC's parent affiliate, NextEra Energy Inc. 

NextEra Energy, Inc. 2015 and 2014 Annual Reports: 

http://www.investor.nexteraenergv.com/phoenix.zhtml?c=88486&p=irol-reportsCorporate 

http://www.investor.nexteraenergv.com/phoenix.zhtml?c=88486&p=irol-reportsCorporate


EXHIBIT C-2: SEC FILINGS 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-2: SEC FILINGS 

Please find herein as Exhibit C-2 the link to the two most recent SEC Filings for NextEra 

Energy Services Ohio, LLC's parent affiliate, NextEra Energy Inc. 

NextEra Energy. Inc. FORM 10-K: 

2 0 1 5 ; https://www.sec-gov/Archives/edgar/data/753308/00QQ7533081600Q337/0000753308-16-00Q337-index.htm 

2 0 1 4 : https://www.sec.gov/Archives/edgar/data/7533Q8/QQ0075330815000079/0000753308-15-000079-index.htm 

NextEra Energy, Inc. FORM lO-O: 

1Q2016 : https://www.sec.gov/ATchives/edgar/data/7533Q8/000075330SI6000372;0000753308-l6-0Q0372-
index.htm 

2 Q 2 0 1 6 : hnps://www.sec.gov/Archives/edgar/data/7533Q8/000075330816000402/00Q07533Q8-16-000402-
index.htm 

https://www.sec-gov/Archives/edgar/data/753308/00QQ7533081600Q337/0000753308-16-00Q337-index.htm
https://www.sec.gov/Archives/edgar/data/7533Q8/QQ0075330815000079/0000753308-15-000079-index.htm
https://www.sec.gov/ATchives/edgar/data/7533Q8/000075330SI6000372;0000753308-l6-0Q0372index.htm
https://www.sec.gov/ATchives/edgar/data/7533Q8/000075330SI6000372;0000753308-l6-0Q0372index.htm
http://www.sec.gov/Archives/edgar/data/7533Q8/000075330816000402/00Q07533Q8-16-000402index.htm
http://www.sec.gov/Archives/edgar/data/7533Q8/000075330816000402/00Q07533Q8-16-000402index.htm


EXHIBIT C-3: Financial Statements 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-3: FINANCIAL STATEMENTS 

NextEra Energy Services Ohio, LLC ("NEES-OH") does not prepare stand-alone audited 

financial statements, but is included in the audited financial statement of NextEra Energy, 

Inc., its ultimate parent company. 

Please refer to Exhibit C-1 or C-2 which contains NextEra Energy Inc.'s two most recent 

years of audited financial statements. 



EXHIBIT C-4: Financial Arrangements 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-4: FINANCIAL ARRANGEMENTS 

NextEra Energy Services Ohio, LLC intends to rely upon NextEra Energy Inc. ("NextEra 

Energy") affiliates for funding of its retail electricity operations in Ohio. Financing, 

investment and banking activities for NextEra Energy affiliates are sourced through an 

affiliate of NextEra Energy as part of an overall cash management and corporate funding 

program. NextEra Energy affiliates make cash, cash equivalents, letters of credit, 

guarantees and other cash resources available to NextEra Energy Services Ohio, LLC on 

an as needed basis. 

NOTE: PORTIONS OF EXHIBIT C-4 IS CONFIDENTIAL AND FILED UNDER 

SEAL 



EXHIBIT C-5: Forecasted Financial Statements 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-5; FORECASTED FINANCIAL STATEMENTS 

NextEra Energy Services Ohio, LLC's forecasted financial statements are 

"CONFIDENTIAL" and are being filed separately under seal. 

NOTE: CONFIDENTIAL EXHIBIT C-5 IS ATTACHED, FILED UNDER SEAL 



EXHIBIT C-6: Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-6: CREDIT RATING 

Please see attached a copy of the credit rating of NextEra Energy Inc., as reported by 

S&P. Please also refer to Exhibit C-4 providing that NextEra Energy Services Ohio, 

LLC intends to rely upon NextEra Energy Inc.'s affiliates for funding of its retail 

electricity operations in Ohio. 



NextEra Energy, Inc. 
Credit Ratings 

Moody's ̂  

EXHIBIT C - 6 : Credit Rating 

NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal 

Application 

S t a n d a r d & P o o r ' s ^ F i t ch Ra t ings ^ 

NextEra Energy, Inc. 

Corporate credit rating 

Outlook 

Baa1 

Stable Stabfe 

A-

Stable 

Florida Power &, Light Company 

Corporate credit rating 

First mortgage bonds 

Pollution control bonds 

Commercial paper 

Outlooic 

A1 

Aa2 

VMIG-1 

P-1 

Stable 

A-

A 

A 

A-2 

Stable 

A 

AA-

A+ 

F-1 

Stable 

NextEra Energy Capital Holdings, Inc. 

Corporate credit rating 

Deberitures 

Junior Subordinated Debentures 

Commercial paper 

Outlook 

Baa1 

Baal 

Baa2 

P-2 

Stable 

A-

BBB+ 

A-2 

Stable 

A-

A-

BBB 

F-1 

Stable 

' A security rating is not a recommendation to buy, sell or hold securities and Stiould be evaluated independently of any other rating. The rating is subject to revision or withdrawal at any 
time by the assigning rating organization. 
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NextEra Energy Inc. 

Business Risk: STRONG 

^SClV^^-^XCJ ^LTdftti^KSTi I * n i t J i 3 W l - ' r ^ l i T ^ T H E 3 ^ ^ J " * E I K . ^ i ' - ^ - ^ ^ - 4 . , , , , . . , , , . . ^ . - , - d - , , - ^ - . , , . . • • , . - * , < - , » , , 

Vulnerable Excellent a - a - a -

F i n a n d a l Risk: INTERMEDIATE 

n ^ ^ t v i & i i i.fiZ!pv^.i:i i^fr^^'^^^Li 5- - . -Q. .T^ c s i ? ^ p r r < T^r3ii?^.ff?vl 

Highly leveraged Minimal 

Anchor Modifiers Group/Gov't 

Rationale 

Business Risk: Strong 

• Regulated utility operations have lew business risk 
and support the overall credit profile. 

• Effective management of regulatory risk. 
• Nonutility operations mainly consist of unregulated 

power generation and materially increase business 
risk. 

Financial Risk: Intermediate 

Core credit ratios are at the lower end of the 
intermediate financial risk profile category. 
Large capital spending program. 
Financial policy commitment to maintain current 
financial risk profile. 
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EXHIBIT C-6: Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

NextEra Energy Inc. 

Outlook: Stable 

The stable rating outlook on NextEra Energy Inc. and its subsidiaries reflects our ejq)ectation that the company will 

preserve its strong business risk profile while ensuring that its financial risk profile remains well within the 

intermediate category at all times, albeit toward the lower end of the category, including after the proposed merger 

with Hawaiian Electric Industries Inc. Moreover, the stable outlook incorporates our expectation that NextEra will 

continue to effectively manage regulatory risk at its regulated utility operations in Florida while ensuring that 

regulated businesses contribute the majority of operating income and cash flow. 

Downside scenario 

We would lower the ratings on NextEra and its subsidiaries if financial performance weakens, with funds fi'om 

operations (FFO) to debt that declines to less than 25%, absent any lessening of business risk. Moreover, we would 

lower the ratings on NextEra if business risk increases through the growing contribution of unregulated operations 

or due to unfavorable regulatory outcomes in its regulated utility operations. 

Upside scenario 

Under our base-case scenario, we do not anticipate raising the ratings on NextEra in the next 12 to 24 months, 

given the company's business risk profile and expected level of financial performance. 

Standard & Poor's Base-Case Scenario 

Assumptions 

We assume tiaat NextEra's EBITDA grows by an 
average of 6% to 8% annually, reflecting recovery of 
invested capital at the regulated utility operations 
through rate case filings and margin growth fixim the 
renewable energy business. 
Capital spending ranging fi-om $11 billion to $12 
billion. 
Dividend payout ratio of about 60% to 65%. 
Tax equity transaction proceeds sufficient to provide 
for debt/EBITDA that is consistentiy below 3.5x 
annually, helping to offset borrowing needs and fund 
capital spending. 

Key Metrics 

FFO/debt (%) 

Debt/EBITDA (x) 

2015A 

26 

3.2 

2016E 

25-26 

3.0-3.4 

2017E 

25-26 

3.(^-3.4 

A—Actual. E~Estimate. FFO~Funds from operations. 

Company Description 

NextEra conducts its regulated utility operations tiirough Florida Power & Light Co. (FPL), while it manages nonutility 

operations within NextEra Energy Capital Holdings Inc. (NEECH). 
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EXHIBIT C-6: Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

NextEra Energy Inc. 

FPL is a vertically integrated electric utility serving about 4.8 million customers throughout Florida's east coast, with 

about 25,254 megawatts (MW) of generation capacity. 

The nonutility operations are largely conducted through NextEra Energy Resources LLC (NEER), a wholly owned 

subsidiary of NECCH. NEER engages in unregulated generation by owning about 21,140 MW of generation capadly as 

of year-end 2015, with an emphasis on renewable energy sources; proprietary trading and marketing; retail supply and 

wholesale fijU-requirements contracts. 

NextEra has entered into an agreement to merge with Hawaiian Electric Industries. The companies expect that the 

merger could close by mid-2016. 

Business Risk: Strong 

The ratings on Nexffira reflect the strength and contribution of the compan/s regulated utility operations, tempered by 

the higher business risk of its nonregulated businesses. 

We assess NextEra's business risk profile as strong, reflecting the mix of the company's regulated utility and nonutility 

operations. 

NextEra's regulated utility operations have low business risk and provide about 60% of consolidated operating income, 

lending support to the compan/s overaB business risk profile within the strong category. The regulated business is 

conducted through FPL, and benefits fi-om operations under a constructive regulatory fi-amework that provides for 

timely investment and fiiel cost recovery. FPL has historically managed its regulatory risk effectively, and this has 

resulted in earned retums fiiat are consistently close to or at authorized levels. The large customer base has no 

meaningful industrial exposure and demonstrates somewhat above-average growth. The company has material 

exposure to natural-gas-fired generation, which, combined with low natural gas prices and efficient operations, 

contributes to overall competitive customer rates. 

The company's nonutility operations are conducted under NEECH. We ascribe significantly higher business risk to the 

nonutility operations compared with the regulated utility operations because thsy focus largely on unregulated 

generation, both merchant and contiacted, with an emphasis on renewable energy projects and to a lesser extent on 

fossil-fired and nuclear generation. As of year-end 2015, about 66% of total unregulated generation capacity was under 

long-term contracts and benefits from revenue stability while the balance of about 34% was effectively operatmg on a 

merchant basis and was exposed to market price volatility. We expect the merchant exposure to decline over time as 

NextEra optimizes its generation portfolio and remains focused on contracted generation. Integral to our view of 

NextEra's business risk profile as strong is that all unregulated generation projects that are financed in a nonrecourse 

manner provide NextEra witii only residual cash flows, an arrangement that we ^dew as inherentiy weaker and 

unfavorable to the company's credit quality compared with NextEra having full access to all project cash flows. 

NextEra's nonutility operations also encompass proprietary trading and marketing, as well as retail supply and 

wholesale full-requirements contracts. We also ascribe very high business risk to these ventures, which can have 

significant liquidity needs and are generally characterized by small margins on a per-unit basis, relying on large 

volumes to generate a meaningful contribution. Importantiy, these operations require excellent risk management and 
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EXHIBIT C-6: Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

NextEra Energy Inc. 

disciplined hedging practices to limit a company's exposure to fluctuating commodity prices. 

NextEra has created an entity with a "yieldco" structure, NextEra Energy Partners L.F. (NEP), which we expect will 

grow over time, in large part through asset pxirchases firom NextEra itself. NextEra benefits not only from asset sale 

proceeds, but also fi-om distributions fi'om NEP. We e^ect that NextEra's ownership in NEP to decline over time while 

the company maintains the general partoership interest, resulting in distributions fliat are disproportionate to the 

company's actual ownership interest. We view the yieldco structure as somewhat negative for credit quality because it 

makes project cash cash flows even more remote coit^ared with direct ownership of the projects, with the detriment 

offset somewhat from the eiqpected use of proceeds in a credit-neutral manner at NextEra, mainly to supplement the 

funding of NextEra's capital spending needs. 

S&P Base-Case Operating Scenario 

NextEra continues to effectively manage regulatory risk as its regulated utility operations. 
Nonutility operations consistentiy contribute less than 50% of operating income. 
New renewable energy projects are completed on budget and on schedule. 
Yieldco ownership declines over time, but NextEra maintains ownership of general partner interest. 

Peer comparison 
Table 1 

NextEra Energy Inc. — Peer Comparison 

Industry Sector Combo 

Rating as of April 15,2016 

(Mil. $) 

Revenues 

EBITDA 

Funds from operations 
(FFO) 

Net income &am cont. 
oper. 

Cash flow from operations 

Capital expenditures 

Free operating cash flow 

Discretionary cash flow 

Cash and short-term 
investments 

Debt 

Equi^ 

NextEra Energy 
Inc. 

A-/Stable/-

16,474.7 

6,395.0 

5,505.5 

2.312.3 

5.108.8 

7.289.9 

(2,181.1) 

(3.561.1) 

528.7 

21,367.2 

23,558.4 

Exelon Corp. 

BBB/Stab!e/A-2 

-

27,254.7 

7,800.8 

6,132.2 

1.870.3 

6.174.7 

6.429.1 

(254.4) 

(1,403.9) 

3.329.7 

23,942.5 

24,968.2 

Dominion Resom'ces 
Inc. 

BBB+/StabIe/A-2 

Public Service Enterprise 
Group Inc. 

BBB+/Stable/A-2 

-Average of past three fiscal years--

12,413.0 

4,951.0 

3.776.4 

1,666.0 

3,834.7 

4,986.9 

(1.152.2) 

(2,624.6) 

414.7 

23.990.3 

14,956.0 

10,137.3 

3.763.3 

2.941.5 

1,489.4 

3,105.6 

3,147.2 

(41.6) 

(796.6) 

429.7 

9,814.0 

12,211.6 

SoutJieni Co. 

A-/Negative/A-2 

17,681.0 

7.199.0 

5,969.5 

2.054.0 

5.985.8 

6,212.0 

(226.1) 

(2.124.9) 

931.7 

28.987.2 

20.631.5 

Adjusted ratios 

EBITDA margin (%) 38.8 28.6 39.9 37.1 40.7 
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NextEra Energy Services Ohio, LLC 
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NextEra Energy Inc. 

Table 1 
NextEra Energy Inc. -- Peer Comparison (cont.) 

Industry Sector: Combo 

Return on capital (%) 

EBITDA interest coverage 
(X) 

FFO cash int. coy. (X) 

Debt/EBITDA (x) 

FFO/debt (%) 

Cash flow from 
operations/debt (%) 

Free operating cash 
flow/debt (%) 

Discretionary cash 
flow/debt (%) 

NextEra Energy 
Inc. 

8.0 

6.0 

5.7 

3.3 

25.8 

23.9 

(10.2) 

(16.7) 

Exelon Corp. 

6.9 

4.9 

7.7 

3.1 

25.6 

25.8 

(1.1) 

(5.9) 

Dominion Resources 
Inc. 

7.7 

4.3 

5.6 

4.8 

15.7 

16.0 

(4.8) 

(10.9) 

Public Service Enterprise 
Group Inc. 

10.1 

8.2 

8.5 

2.6 

30.0 

31.6 

(0.4) 

(8.1) 

Southern Co. 

8.2 

5.8 

8.0 

4.0 • 

20.6 

20.6 

(0.8) 

(7.3) 

Financial Risk: Intermediate 

We assess NextEra's financial risk profile as intermediate using the medial volatility financial ratio benchmarks. In 

detemiining the financial risk profile assessment, we back out 75% of the debt that relates to project-financed 

renewable energy projects, leaving 25% on the balance sheet and viewing the project cash flows on a risk-adjusted 

basis. The adjustment accounts in part for the nonrecourse nature of the financing involved, but also reflects our view 

that this is a business that NextEra plans to continue growing, but which has achieved enough scale and diversity such 

that no single project is critical to the parent, reducing the need or motivation to provide support to a failing project. 

Under our base-case scenario we expect that NextEra's core credit ratios will remain in the lower end of the 

intermediate category, with FFO to debt that ranges fi"om 25% to 26% over the next few years, supported hy robust 

cash flow at the regulated and nonregulated operations, but also through the ongoing monetization of the company's 

tax credits, vMch help reduce the need for other fimding sources. At the same time, we project that debt to EBITDA 

will be consistently less than 3.5x. Our assessment of financial risk also incorporates NextEra's commitment to support 

its financial profile such that it consistently remains well within the lower end of the intermediate category. 

S&P Base-Case Cash Flow And Capital Structure Scenario 

• Financial performance continues to support an intermediate financial profile assessment, but at the low end of 
the range. 

• CommitEnent to support financial profile within the intermediate category. 
• Debt from nonrecourse renewable energy projects receives partial off-credit treatment. 
• Company benefits fi-om asset sales proceeds to the yieldco and fi-om distributions fi-om the jaeldco. 
• Monetization of tax credits helps offset fimding needs. 
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NextEra Energy Inc. 

Financial summary 
Table 2 

NextEra Energy Inc. - Financial Summary 

Industry Sector: Combo 

Rating history 

2015 

A-/Stable/-

-Fiscal 

2014 

A-/Stable/-

year ended Dec. 31— 

2013 

A-/StabIe/~ 

2012 

A-ZStable/-

2011 

A-/Stable/-

(Mil. $) 

Revenues 

EBITDA 

Funds from operations (FFO) 

NeC income from continuing operations 

Cash flow fiiam operations 

Capita] expenditures 

Free operating cash flow 

Dividends paid 

Discretionary cash flow 

Debt 

Preferred stock 

Equity 

Debt and equity 

17,412.8 

7,116.2 

5,902.6 

2,752.0 

5,392.6 

8,334.0 

(2.941.4) 

1,501.2 

(4.442.6) 

22,704.5 

2,689.0 

25,801.0 

48,505.5 

16,948.8 

6.150.3 

5,410.6 

2,465.0 

4,798.6 

6,957.5 

(2.158.9) 

1,3T5.8 

(3.534.7) 

21,310.0 

3,239.0 

23,407.0 

44,717.0 

15,062.7 

5.918.5 

5,203.1 

1,720.0 

5,135.1 

6,578.1 

(1.443.0) 

1,263.1 

(2,706.0) 

20,087.1 

3.427.1 

21.467.1 

41.554.2 

14,182.9 

4.858.6 

4,066.4 

1,911.0 

3,821.4 

9.146.6 

(5.325.2) 

1,117.2 

(6,442.3) 

21,116.1 

3,279.5 

19.347.5 

40,463.6 

15,269.7 

5,003.6 

4.387.8 

1.923.0 

3,970.8 

5,937.4 

(1.966.5) 

1,022.3 

(2,988.8) 

17.660.7 

1,929.5 

16,872.5 

34,533.2 

Adjusted ratios 

EBITDA maifin (%) 

EBITDA interest coverage (x) 

FFO cash int cov. (x) 

Debt/EBITDA (x) 

FFO/debt (%) 

Cash flow from operations/debt (%) 

Free operating cash flow/debt (%) 

Discretionary cash flow/debt (%) 

Net cash flow/capex (%) 

Return on capital {%) 

Return on common equity (%) 

Common dividend payout ratio (un-adj.) (%) 

40.9 

5.3 

6.3 

3.2 

26.0 

23.8 

(13.0) 

(19.6) 

52.8 

8.5 

12.1 

50.3 

36.3 

6.6 

5.3 

3.5 

25.4 

22.5 

(10.1) 

(16.6) 

58.0 

7.8 

12.1 

51.2 

39.3 

6.3 

5.6 

3.4 

25.9 

25.6 

(7.2) 

(13.5) 

59.9 

7.5 

8:7 

65.2 

34.3 

5.4 

4.6 

4.3 

19.3 

18.1 

(25.2) 

(30.5) 

32.2 

7.3 

10.7 

52.5 

32.8 

6.7 

5.1 

3.5 

24.8 

22.5 

(11.1) 

(16.9) 

56.7 

8.4 

12.0 

47.8 

Liquidity: Adequate 

We assess NextEra's UquicUty as adequate to cover its needs over the next 12 to 18 months. We e3q)ect that the 

company's liquidity sources will exceed uses by l.lx or more, the minimum threshold for an adequate designation 

under our criteria and that the company will also meet our other criteria for such a designation. 

NextEra has $7.85 billion in revolving credit facilities, wth maturities from 2016 to 2021, In addition, the company has 
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NextEra Energy Inc. 

$235 million in additional revolving credit facilities and $650 million in letter-of-credit facilities. 

Principal Liquidity Sources 

Available credit facilities total about $7.7 billion; and 
FFO of $7.5 million to $8 bilKon. 

Principal Liquidity Uses 

Debt maturities and outstanding commercial paper 
totaling about $3 billion in 2016 and debt maturities 
of about $2.9 billion in 2017; 
Capital spending of about $11 billion to $11.5 billion 
Dividends of about $1.8 billion to $2 billion. 

Debt maturities 
• 2016: $2.22 bil. 
• 2017: $2,882 bU. 
• 2018: $2,819 bfl. 
• 2019: $2,044 bil. 

• 2020: $1,578 bil. 

Other Credit Considerations 

Our assessment of modifiers does not affect the anchor score. 

Group Influence 

NextEra is subject to the group rating methodology criteria, under which we assess NextEra as the parent of the group 

whose members are FPL and NEECH, both of which we assess as core members of the group. NextEra's group credit 

profile is 'a-' and its issuer credit rating is 'A-'. 

Ratings Score Snapshot 

Corporate Credit Rating 

A-/Stable/-

Business risk: Strong 

• Country risk: Very low 

• Industry risk: Low 

• Competitive position: Strong 

Financial risk; Intermediate 

• Cash flow/Leverage: Intermediate 

Anchor: a-

Modifiers 
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NextEra Energy Inc. 

• Diversification/Portfolio effect: Neutral (no impact) 

• Capital structure: Neutral (no impact) 

• Financial policy; Neutral (no impact) 

• Liquidity; Adequate (no impact) 

• Management and governance; Satisfactoiy (no impact) 

• Comparable rating ginalysis: Neutral (no unpact) 

Stand-alone credit profile : a-

• Group credit profile: a-

Recovery Analysis/ Issue Ratings 

NextEra unconditionally guarantees senior unsecured debt obligations at NEECH, effectively making them obligations 

of NextEra. As a result, we rate NEECH's senior unsecured debt one notch below the issuer credit rating to reflect the 

material amount of priority obligations throughout Nexffira that encumbers more dian 20% of die company's total 

assets. 

We rate NEECH's commercial paper program 'A-2', accounting for the company's issuer credit rating and our 

assessment of NextEra's liquidity as adequate. 

Reconciliation 
Table 3 

Reconciliation Of NextEra Energy Inc. Reported Amounts With Standard & Poor's Adjusted Amounts 

- F i s c a l yea r ended Dec. 3 1 , 2015— 

NextEra Energy Inc. r epor ted a m o u n t s 

(Mil.S) 

Reported 

Debt 

29,687.0 

Shareholders' 
equity 

22,574.0 

Revenues 

17,486.0 

EBITDA 

7,465.0 

Oper. 
mcome 

4,632.0 

Int. 
eicpense 

1,211.0 

EBITDA 

7,465.0 

Cashflow 
from oper. 

6,116.0 

Standard & Poor's adjustments 

Interest expense {reported) 

Interest income (reported) 

Current tax e:q)ense (reported) 

Equity-like hybrids 

intermediate hybrids reported 
as debt 

Postretirement benefit 
obligations/defen-ed 
compensation 

Surplus cash 

Capitalized interest 

Share-based compensation 
expense 

-
~ 
-

(1,200.0) 

(1.489.0) 

" 

(28.6) 

-
— 

-
-
-

1,200.0 

1,489.0 

" 

-
-
-

-
-
-
-
~ 

"~ 

-
-
-

-
_ 

-
~ 

-

(144.0) 

~ 
~ 

83.0 

~ 
-
-
-
-

(144.0) 

~ 
~ 
~ 

-
_ 

-
(23.8) 

(92.5) 

— 

-
121.0 

-

(1,211.0) 

86.0 

(66.0) 

23.8 

92.5 

(93.3) 

-
(121.0) 

83.0 

-
-
-

23.8 

92.5 

(22.3) 

_ 

(121.0) 

-
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NextEra Energy Inc. 

Table 3 
Reconciliation Of NextEra Energy Inc. Reported Amounts With Standard & Poor's Adjusted Amounts (cont.) 
Dividends received from equity 
investments 

Securitized stranded costs 

Power purchase agreements 

Asset retirement obligations 

Nonoperating income 
(expense) 

Noncontrolling 
interest/minority interest 

US. decommissioning fund 
contributions 

Debt - Accrued interest not 
mcluded in reported debt 

Debt - issuance cost 

Debt-other 

EBITDA-valuation 
gains/(losses) 

EBITDA - other 

D&A-other 

OCF - other 

Total adjustments 

~ 

(273.0) 

263.0 

_ 

-

-

-

200.0 

324.0 

(4,779.0) 

-

-
-
-

(6,982.6) 

~ 

-
-
-
-

538.0 

-

-

-
-
~ 

-
-
-

3,227.0 

" 

(73.2) 

-
-
-

-

-

-

-
-

-

~ 
-
-

(73.2) 

80.0 

(73.2) 

S6.4 

116.0 

~ 

~ 

-

-

-
-

(337.0) 

(170.0) 

-
-

(348.8) 

" 

(15.2) 

18.4 

116.D 

519.0 

-

-

-

-
-

(337.0) 

(170.0) 

170.0 

~ 
157.2 

— 

(15.2) 

18.4 

116.0 

-

~ 

-

-

-
-

-

-
-
-

124.0 

80.0 

(58.0) 

78.0 

50.8 

-

-

-

• -

-
-

(337.0) 

(170.0) 

-, 

-
(1,562.4) 

— 

(58.0) 

78.0 

(43.3) 

-

~ 

(131.0) 

-

-
-
-

-
-

(542.0) 

(723.4) 

Standard & Poor's adjusted amounts 

Adjiisted 

Debt 

22,704.5 

Equity 

25.801.0 

Revenues 

17.412.8 

EBITDA 

7,116.2 

EBIT 

4,799.2 

Int. 
expense 

1.335.0 

Funds 
from oper. 

5,902.6 

Cash flow 
from oper. 

5,392.6 

Related Criteria And Research 

Related Criteria 
• Methodology And Assumptions; Liquidity Descriptors For Global Corporate Issuers, Dec. 16, 2014 
• Key Credit Factors For The Unregulated Power And Gas Industry, March 28, 2014 
• Key Credit Factors For The Regulated Utilities Industry, Nov. 19.2013 
• Corporate Methodology, Nov. 19,2013 
• Corporate Methodology: Ratios And Adjustments, Nov. 19,2013 
• Group Rating Methodology, Nov. 19, 2013 
• General Criteria: Methodology: Industry Risk, Nov. 19, 2013 
• Methodology For Linking Short-Term And Long-Term Ratings For Corporate, Insurance, And Sovereign Issuers, 

May 7, 2013 
• Collateral Coverage And Issue Notching Rules For '1+' And '1 ' Recovery Ratings On Senior Bonds Secured By 

Utility Real Property, Feb. 14,2013 
• Management And Governance Credit Factors For Corporate Entities And Insurers, Nov. 13,2012 
• Hybrid Capital Handbook: September 2008 Edition, Sept. 15,2008 
• 2008 Corporate Criteria: Rating Each Issue, April 15, 2008 
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EXHIBIT G'6-. Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4} Renewal Application 

NextEra Energy Inc. 

Business And Financial Risk Matrix 

Busmess ^ s k Profile 

Excellent 

Strong 

Satisfactory 

Fair 

Weak 

Vulnerable 

Minimal 

aaa/aa+ 

aa/aa-

a/a-

bbb/bbb-

bb+ 

bb-

Modest 

aa 

a+/a 

bbb+ 

bbb-

bb+ 

bb-

Financial Bisk Profile 

iDtermediate 

a+/a 

a-/bbb+ 

bbb/bbb-

bb+ 

bb 

bb-/b+ 

Significant 

a-

bbb 

bbb-/bb+ 

bb 

bb-

b+ 

Aggressive 

bbb 

bb+ 

bb 

bb-

b+ 

b 

Highly leveraged 

bbb-/bb+ 

bb 

b+ 

b 

b/b-

b-

Ratings Detail (As Of April 27, 2016) 

NextEra Energy Inc. 

Corporate Credit Rating 

Junior Subordinated 

Senior Unsecured 

Senior Unsecured 

Corporate Credit Ratings History 

ll-Mar-2010 Foreign Currency 

14-Jan-2010 

26-Oct-2006 

I l-Mar-2010 Local Currency 

14-Jan-2010 

26-Oct-2006 

Related Entities 

Florida Power & tight Co. 

Issuer Credit Rating 

Commercial Paper 

Local Currency 

Preferred Stock 

Senior Secured 

Senior Secured 

Senior Unsecured 

FPL Energy American YTind LLC 

Senior Secured 

FFL Energy National Wind LLC 

Senior Secured 

FPL Energy National Wind Portfolio LLC 

Senior Seaired 

FPL Energy Wind Fimding LLC 

Senior Secured 

FPL Group Capital Trust I 

Preferred Stock 

AVStable/-

BBB 

BBB 

BBB+ 

A-/Stable/-

A/Watch NegA 

A/Stable/-

A-/Stable/-

A/Watch Neg/-

A/StabIe/~ 

A-/Stable/A-2 

A-2 

BBB 

A 

A/A-2 

A-/A-2 

BB/Negative 

BB/Negative 

B-/Negative 

B-/Negative 

BBB 
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EXHIBIT C-6: Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

NextEra Energy Inc. 

Ratings Detail {As Of April 27, 2016) {cont.) 

NextEra Energy Cajntal Holdings Inc. 

Issuer Credit Rating 

Commercial Paper 

Local Currency 

Junior Subordinated 

Senior Unsecured 

A-/Stable/A-2 

A-2 

BBB 

BBB+ 

*Unless otherwise noted, all ratings in this report are global scale ratings. Standard & Poor's credit ratings on the global scale are comparable 
across countries. Standard & Poor's credit rafaigs on a national scale are relative to obligors or obligations witiiin that specific country. Issue and 
debt ratings could include debt guaranteed by another entity, and rated debt that an entity guarantees. 
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EXHIBIT C-6; Credit Rating 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

Copyii^t © 2016 Standard & Poor's Rnandal Services LLC, a part of McGraw Hill Financial. AH rights reserved. 

No content (including ratings, credit-related analyses and data, valuations, model, software or other application or output therefrom] or any part 
thereof (Content) may be modified, reverse engineered, reproduced or distributed in any fonn by any means, or stored in a database or retrieval 
system, without the prior written permission of Standard & Poor's Financial Services LLC or its afBliates (collectively, S&P). The Content shall not be 
U5ed for any unlawftil or unauthorized purposes. S&P and any third-party providers, as well as their directors, officers, shareholders, employees or 
agents (collectively S&P Parties) do not guarantee the accuracy, completeness, timeliness or availability of the Content S&P Parties are not 
responsible for any errors or omissions (negligent or otherwise), regardless of the cause, for the results obtained from the use of the Content or for 
the security or maintenance of any data input by the user. The Content is provided on an "as is" basis. S&P PARTIES DISCLAIM ANY AND ALL 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS. SOFTWARE ERRORS OR DEFECTS, THAT THE CONTENTS FUNCTIONING 
WILL BE UNINTERRUPTED. OR THAT THE CONTENT WILL OPERATE WITH ANY SOFTWARE OR HARDWARE CONFIGURATION. In no 
event shall S&P Parties be liable to any party for any direct indirect inddental, exemplary, compensatory, punitive, spedal or consequential 
damages, costs, e^^enses, legal fees, or losses (including, without limitation, lost income or lost profits and opportunity costs or losses caused by 
negligence) in connection with any use of the Content even if advised of the possibility of such damages. 

Crec^t-related and other analyses, including ratings, and statements in the Content are statements of opinion as of the date they are expressed and 
not statements of fact. S&P's opinions, analyses, and rating acknowledgment decisions (described below) are not recommendations to purchase, 
hold, or sell any securities or to make any investment dedsions, and do not address the suitabinty of any securi^. S&P assumes no obligation to 
update the Content following publication m any fonn or format. The Content should not be relied on and is not a substitute for the skill, judgment 
and ejjierience of the user, its management employees, advisors and/or clients when making investment and other business decisions. S&P does 
not act as a fidudaiy or an investment advisor except where registered as such. While S&P has obtained information from sources it believes to be 
reliable, S&P does not peribmi an audit and undertakes no duty of due diligence or independent verification of any information it recdves, 

To the extent that regulatory authorities allow a rating agency to acknowledge in one jurisdiction a rating issued in another jurisdiction for certain 
regul^ory purposes, S&P reserves the right to assign, withdraw, or suspend sudi acknowledgement at any time and in its sole discretion. S&P 
Parties disdaim any duty whatsoever arising out of the assignment, withdrawal, or suspension of an acknowledgment as well as any liability for any 
damage aBeged to have been suffered on account thereof. 

S&P keeps certain activities of its business units separate from each oftier in order to preserve the independence and objectivity of thdr respective 
activities. As a result certain business units of S&P may have information that is not available to other S&P business units. S&P has established 
polides and procedures lo mantain the confidentiality of certain nonpublic information received in connection with each analytical process. 

S&P may recdve compensation for its ratings and certain analyses, normally from issuers or underwriters of securities or from obligors. S&P 
reserves the right to disseminate its opinions and analyses. S&P's public ratings and analyses are made available on its Web sites, 
v7ww.standaTdandpoors.com (free of diaige), and vnvw.ratingsdirect.com and www.^ob3lcre(MtpoTtai.com (subscription) and www.8pcapitaliq.com 
(subscription) and may be distributed through other means, including via S&P publications and third-party redistributors- Additional information 
diout our ratings fees is available atwww.standaidandpoors.com/usratingsfees. 
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EXHIBIT C-7: Credit Report 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-7: CREDIT REPORT 

Please refer to Exhibit C-6 for information on the credit ratings of NextEra Energy Inc. 



EXHIBIT C-8: Bankruptcy Information 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-8: BANKRUPTCY INFORMATION 

There are no reorganizations, protection from creditors or any other form of bankruptcy 

filings made by NextEra Energy Services Ohio, LLC ("NextEra Energy Services"), a 

parent or affiliate organization that guarantees the obligations of NextEra Energy 

Services or any officer of NextEra Energy Services in the current year or within the two 

most recent years preceding the application. 



EXHIBIT C-9: Merger Information 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

C-9: MERGER INFORMATION 

There has been no dissolution, merger or acquisition of NextEra Energy Services Ohio, 

LLC within the five most recent years preceding the application. 



EXHIBIT C-10: Corporate Structure 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Applicafion 

C-10: CORPORATE STRUCTURE 

Please see attached the corporate structure of NextEra Energy Services Ohio, LLC 

("NextEra Energy Services" or "Applicant"). NextEra Energy Services and its affiliates 

engage in the compefitive retail sale of electricity throughout the United States, as further 

set forth in Exhibits B-2, D-1 and D-2. 

Also, as further shown in the attached corporate structure and explained in Exhibit B-1, 

NextEra Energy Services is an affiliate of NextEra Energy Inc., which, through its 

affiliates and subsidiaries, provides wholesale electric services throughout the United 

States. Please see attached information about NextEra Energy Inc., and its energy 

portfolio. Further information may be obtained at www.nexteraenergvresources.com. 

http://www.nexteraenergvresources.com
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EXHIBIT D-1: Operations 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

D-1: OPERATIONS 

Applicant's operations do not include generation of power for retail sales. Applicant's 

power supply obligations, including all scheduling and balancing, is managed by its 

affiliate, NextEra Energy Power Marketing, Inc. ("NEPM"), through its settlement 

accounts with the PJJVI and MISO. NEPM is a member of PJM, MISO, and NEPOOL 

and performs the bidding and scheduling for approximately 17,700 MWs owned by 

NextEra Energy Inc. affiliates throughout the United States. NEPM serves NextEra 

Energy Services Ohio, LLC's ("NextEra Energy Services") supply obligations through a 

combination of third party bilateral purchase transactions, supplies from NextEra Energy 

Inc. affiliate's portfolio of generation assets located in the Midwest and spot market 

purchases from PJM, MISO and NEPOOL. NextEra Energy Services utilizes a strict load 

hedging program, as customers are acquired, performs load analyses and forecasts to 

project customers' expected usage and hedging requirements. The supplies to hedge the 

load is purchased from third parties or supplied from NextEra Energy Inc. affiliates' 

generation assets located within PJM, MISO and NEPOOL. Daily balancing of the load 

and supply will be managed by NEPM by way of purchases and sales through the PJM, 

MISO and NEPOOL daily and hourly markets. 
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^ o ^ ^ ^ FEKc-G^.erat:^a B«r «e issstx-xa-oBfi? rssu^a by FERC- t>sEC xWl2/f^3B in vo^y^m: £R-9.B.S5.al.0OS 

UNITED SPATES OF SMBRICa 
FEDBHAL ENERsy REGUIiaTORY Ctffî MISSIOU 

•Before GoramiaaionBrs; ETasnes J , Rpeclc^r, Chalimiani 

Linda Breatf i i t t f smd Curt Hubert,- tTr. 

PEL Bnecgy Maine Hyaro, I n c . ) UacJcet Nos. SK&S-SSll-ooO, 
PPIi Energy Msscin, liLC ) ER9;8-35e2-000, 
FED Snetrgy wym£Lrv> l̂ LC i ER96-a5g3-0dOr 
PPh. Energy Wytrt^ IV, hhC ) BR98^3S64-0di6, 
F.PE: Energy AVBC, LLC 1 ER«e>35«S-0.D0 and 
FPL, Energy E^ower MarJcetingy I n c . J BR9:8-3S6,6-O:a0 

OiajEE SCCEPTINtS lE?^ FtliING 
PROPOSED &smKffP-BSSED R2̂ TES 

( Issuea November 12, I95fl-) 

IiQ t h i s o rde r , we atjcept fo r flaM5> witjioitt su^peR^ion o r 
liearSng, tiie |>topO0ed inafk,$;t.-bas6d. powier satleg r a t e s f i l e d by Wh. 
Eaergy Ha.itte Hydro, lao-i ?l!«atilie tlydro),, ^^.i Ensa:^ Maa^Hr LLC 
(Maaon), FPL Energy Wymanv LLC (%Han}% pPL KnsiCgy^ ffjonan XV, LÊ e 
C%ma;R iV) , FffL Energy^ AV^G,- LLC (AVEC) (eolleict ivfely, 

af'f l i i s t e s ) , . and FPL Sn€sj;igy Powea; i^rketlng^. I n c . (f^L Energy 
Power Jisarjeeting,/ Xnc.; coiLleetiveXy witfa Affi l tafces? a g p l i c a n b a ) . 

on June 26> I99a:> a s aigended on Septeuiber 4 , 19S8, and 
gept;ert!b:er 15-, 1998, Appi4.<iant« X/ £ i l e d proposeai c a t s acHedulea 
seek ing ag|irdya;i fco make s a l e s Q£ power a t iiar3Ge:t-baaea r a t e s and 
t o p rdv ide cerCain. a n c i t l a r y eervrlees t o I$ew fengi^'d Poi/er Pool 
(NEPQOL) at . ma5:Jcet-ba-sed r a t e s , zf S^jglicaritB r^s^efet tK^t t h e 

i / Appl ican t s are: wholly'•owned s tUja ld ia r ies of FPL Bner^y 
Waiiae;, i n c . aad a r e a f ^ i i i a ^ e d w i t b Sioricla Powes? & lilgffit 
Company (FPL). FPL Energy is^-ine, Xnc. was f,ormea. on cTanuaiy 
5, x s m t o aegtLirs c e r t a i n of tine g e a e r a t i n g aBse t s Iseing 
so ld by eent^Eil m i n e : P©w©r. conseany, The Union ^ai;fefe-Power 
eompany,. Gjiinl^erZatta Secnxi t^ im Corgorafcion,. E^d- Geiifc^al 
SeGur i t l ee CorpQjration (G!ol3,ec£iVaIy» Genisral Maine) a s p a r t 
of a d i v e s t i t u r e ' p l a n . 

Zy For most of t h e App l i can t s , tiiese: Bales w i l l b e made Exorh 
f a c i l i t i e s wBiclS a r e t h e eyfejeot of ail appiicat:;fcaa., 
submitted, toy Cen t r a l Maine, PPL Energy ^teline, i n c - i and 
Af e i l i a t s s ( to be aadressed i n a £« ture o rde r i n mck&t Ncjs. 

(eontanued: . , . ) 

«> S ^-mn^MJ^A 
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m o f ^ l c ^ m FER<:.Gfe=.^rat«d 9 m of X S m i i S - O e S S XS^«^d ^ FERC OfeEC l l / a 2 . / l « 9 8 i n Doaicetf.- BR98^35Il-000 

Docket No. ER98-35ai-00.0, fet Si,- - 2 -

CoiMttiseion grant any waivers necesaary t o peraiit the market-based 
r a t e scKeduIea to &e^ome, etfecitlve uptjn the'. cloBing o£ the 
transacfion feetween Central i ^ i ne and Epii Energy S^ine, Inc . 3./" 
ftpplicantB' regueat t o EtelX anci l la ry servic:es a t warlcet-based 
ra tes wil l be addressed in a future order in DOclcet Ho. 0^07-^37-
QOO (Gonceming a s imi la r r e p e a t by JifEPOGL £or n^rkefe-based 
ra tes f-or ane i l la ry servlqesT, as they r^.gueet. 

Noticfe. .liRtftyyeHttiong, ,aA'd:-grc>E;̂ ai;s, 

KotlGfi of Applicantjs' application was pybliaJied in the 
Fedesral Register, &3 F«ii>̂  B;eg. 3^,331 <i9:0aij wltfe aatranentSt 
p ro tes t s and interventione. dUe on or before T̂Uly IS, 199d. Qn 
{July l e , 1996., Central Steiifte Power Gon^any {'O0) £^iled a motion 
to intejsvene in suj^or^ of the: apjpliGkt^isjny On 5uly 16, i99^, 
felbe. .Florida KnniGipai Powfer.. Agency t̂ aKv.) t i l e d a niotion- to 
intervenie in tftis docicet and ^ proiteat againat tfee s&le o£ 
generating sisa'elts. a t issue in Doeket Itos. E$j^fi-45-000 and SR9B-
3507-000. OH August 3 , 1995.* FPL f i led an untisiSly iflafciGO to 
intiervenfev 

DiHCUgaion 

Pursnant tp Rule 214 of the CpmtidLsaian'e JJuies tjf priactlce 
afid Proeedyre./ 4 / the timely, imogp^aed nwations to initeryene o*f 
GfelP and FHPA ^erve t e make them^ pa r t i e s to t h i s proceeding. We 
wil l gctant pPL^S nntimely, unt^poeed met ion to in tervene:;, given 
i t s i n t e r e s t j ^ th i s jkrciceeding and the absence of any undue 
pre:judlGe or delay. 

2 / (.... continued j 
Ee38r4S-00:D and EH93~3S07-0.60;)y eegfein^ approval for the 
setlfi' of ce,rta;in o t Central Mai-nê *a geneirat:ing a s se t s fo FPL 
Eneirgy Maine.) ijw- FPL: Energy Power'̂ 3arlC©fe'ingv Inc . , 
however,- ia not. aa<g:uiring any of' che'Se- fac i l i t i es . . FPL 
Energy Power Marketing, Inc. will not engage in ma^efciiig 
a c t i v i t i e s in peninsuleit Picrrdds.. 

3;/ Exceptions: to t h i s are AVEG, which reqaests that i t s r a t e 
a:cheaule be penaifct^d to go in to eEefe^t ori Pebrua^ 3, 1999, 
atid PPL Energy Power Sfiitfefefclng, ina^, which requests tha t 
i t s tarif;£' be. laade- et^fective' on Octobsi: l , i99-a. 

i / IS C.P.R. § 5SS.-2;i4 (X9.98-) . 
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MarKet-Sas^d .Rates 

Ihe- CorfiitiiBsioii: allows :̂ owar sales a t Riar>tet.-ba;se,d" r a t e s i t 
the s e l l e r gnd i t s af^giiistee do not have;., or have adecfuately 
mitigated', isarfcet ^ower In generation and transmission and cannot 
erect o^her barrieifs to ^atry., 2n order iEcir an sEflliaCe of a 
transmissibn-owning public u t i l i t y to (5emanstr:at.e the absence: or 
mitig^tiOG of market power, idt^ piiblic n t i l i t y must have on .file 
with the Coiimisaaon an open access fcransmiBsipn. tarieE tor the 
provision at Goiriparable serv ices . The GotnniissitJn a l so cansiders 
whether there i s evidence of a f f i l i a t e abuse or reciprocal 
dealing-, $./ 

fts: we explaixi below., we £lnd. that fipplic^^ts' market--based 
r a t e apEflicat.ion meets these standards. ftcco^dingly, "we wi l l 
accept tije prop:osea. Kiaicket-toasi^ ra tes for JEiXing, wi^ho^t 
suspension at' hearing. 

1. Generation Market Powar 

;^pi iqants will ac<juir6 generating: :faeilitifis frora Central 
Maine with a combined ih s t a l l ed capacity of l^lSS 1^ and 
unebmraifcted capacity Of 149 Jw. a^piicahte have perfoiSned a hub;-
^and.-epoke analysis- that, ixienfcifies NEPOOL AB the religiVaht marJcet:-
They a lso t r e a t m p ^ h as a eingie marJcfet. They argue that th i s 
a.pj)̂ J3ax:h t s ap^iropriate because th^ Ĵ POOL-wicEe open a;Ccess 
tsiirif-f' IS' now in place ̂  

our prelird-na?^ review of J^ppliGantB* ansaysis indicates 
%im-t: the i r market shajres of inBtailed and unebmitdtted, capacity 
wi l l not exceed le^^els; the commission p^c^viously has found t e be 
acceptable, &/ and these market-based i^-^te appl icat ions meet the 
C<)liimiesion*s gejieration maricet power staindafd for appr-oval of 
maricet-based ra tes ̂  

&/ SU^-, progress Power mYketing, inc>, 76: ^ ^ c : f Sl.^.a55 a t 
Si.919 {1996J, l££Ja3Liird£3t-aia£Brpving a:e.fetl.ei(n;gi3j;, 79 FBRC. 
1 61,149. (1997); Northwest Power Marketing Company,. LvLvC., 
7£: FERC 1 Gl.aSl a t ei.889. a996>,-: aasQEsl Hedrtlaha .Enerm^ 
Services,, Inc . , fit aa>, BS FERC t s i , 2^3 a t 62,052f-e3 (1994) 

&/ Hefi, eii.^, LOiiieiana Energy a;nd Ebwer Auchority v . FERG, i 4 l 
F.3fl 364 CD.C. Cir, 19981, 
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Kfe; note, that applicaMte' a f f i l i a t i o n with FPL does not' rcsî ee 
generation m&rjcet power concerns .given t h e Commission's approval 
of market-based ra tes for FPL. 1/ 

2. 3aaaamlaaj,gn >farKer. P<?waK 

When an a f f i l i a t e of a tr3hsmiaQion-cJwnin^ public u t i l i t y 
seeks auE.horiz^tion to -ch^irge market.-baBecl. rat^s.^ the^ Gommission 
has reguired the puislic u t i l i t y to have an opeh access 
tianamiesion.. t a r i f f on- f i l e befo,re granting ^uch author-izataony 
a/ ' ^ e Applicants do not own. or control any transmiBsion 
f a c i l i t i e s other than those neces.sa.ry to ittterconnect t he i r 
generatihg resoui^cee with Gehferal Maine's tranamissicin syeteta. 
Purs:u3tnt to Order No. 8.88, PPL has f i led ah open-access 
tr&niBffl.tssion tariff, ih DoGket So- QRS'S-.SlRfĉ GQO. Thus, w;e find 
that the: Apjaicarits meet the GOniiniBsion'a transmission; maricet 
power iataiidai:d f^r apj^-oval of maa^et^tKtsed rates* 

3". fifch^ir «arrl&'gs feQ E n t ^ 

Thie applicat ion dcfes nob -rsise any issues, with' ri^spefit to 
barrier 's tb' entry- or r.e'ciprQC"al dealing. 

'MiB proposed market-based r a t e schedules prohibi t the 
purchase--Qf pbwer froBi. o r sale, of power t;o' FPL atoS'ent a sej>3r3.te 
r a te f i l i ng under sect ion 20& of the FedieEal Pbwer Act (FPA),, 
IS tj..s.:d^ .̂ a24d (1994). Applicants have a l so f i led codes of 
catHiaGt cfiovernijjg a f f i l i a t e tranfitactions. Thesse- commitments 
satisfy- the commietsion-* a regulreprants aa to- into^jmatioh sharing^ 
the prifcing. of ncn-power ,^bods atid aecviceSi and separatiing 
business' aict:ivit'ies aa4 o^eKating personnel of the a f f i l i a t e s , 
with these saf.e:guards.t we a r e safcisi:ied. t h a t there are no 
a f f : i l i a te abuse eoc^ideratioiiJB of concern here. 

X/ Florida Power & Light Ca., 61 FERC % 61,107 a t ei,3.94 11397V 
tgjiHnt'ing^ FPL niarket-.-baeed r a t e atitharifcy for sa les to 
customers north and west of Pehineulair F lor ida) . 

&/ S£sft Promoting Wholesale. Comp:etitlon Through Open Access Non­
discriminatory Transmiasion Services by: public t l t i l i t i e s ; 
Kecowery of Sferanded Costs by PUbiie; u t i l i t i e s and: 
Transmitting ufcilifileB/ Order Ub. .ess,, 61, Fed. .Heg.. 21,540 
(,l99:e.):, FSRG S t a t e . .& Regs- 1 31.,-036; a t 31.,.65«'.-S-7 I'lSSife) ^ 
ordey g>n .re^t^?, Order WQ^ BiSe-A, 62 Fed. Rfeg. 12:,3'?4 ^1997) *. 
FBRG Stats. . & Regs, 1 $X.,H.8. (1997), laXJ^sx^^sm-XSh ,̂ Order 
No. aSB-̂ S., 81 FESG: f &X,Zm (1997). QlK êr Offi. reh>g. Order 
i^o. 8^8:-C:, 82.- FESG % 61,046 (1998:) ,f stcflatS Southern Company 
Services^ Inc.,, fit al . . , 71 FERC 1 51,392 a t &2:,53S (19:95}? 
Hea^jaaj:^, G6 PBKC a t e2,059>6D. 

http://neces.sa.ry
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££aga3.gmi&gl; :ot Tyanamiaaiaa-XagaGifcy 

j^pplicants ' t a r i f f providae for reas^signmen-t. o^ transmission 
capacity that i t has reserved for i t s own use: a t a p r i ce not to 
exceed the highest of: (1) the or ig ina l trahsitiission r a t e paid 
by Applicarita:; (.2) the applicable tranemiasion provider ' s maximum 
s ta ted firm trahsmisgion ra te on f i le : a t the time of the 
transmissibn rea^sigmnentv' or (3) Applicants' opportunity cos t s , 
eapped a t the appl ic i^ le tra^nsmiesion prox^^ider's cost of 
expansion a t the time of the sarle to the e l ig ib le customer. 
J^pi icants wi l l not. recover opportunity costs ih connection with 
reasBignntents without making a separate f l l ihg uiider section- 205 
of the P̂ A.̂  ,E^c:ept for the p r ice , the t&xm ancl conditioi^s under 
Which the; reas:signment, i s made sha l l be the terms and conditions 
.governing the or ig inal grant ,by the, transndssion pisaVider-
Transmission capacity may only be reassigned to a customer 
e l i g ib l e to take service urider tfae trarismgsipn provider ' s open, 
aecess: transmiareion tariffs 6;r o ther trjansmissl^n r a t e schedules. 
Applicants will report the nsaae of the aeslgnee in i t s quar te r ly 
reports... 

These, provisicins- axe consistent with the c:oiiditibnS the 
C£?Dsaission has es tabl ished for reassignment of tra^sihission 
oajlacjifcy by power marketers. ^ .Accoxdiiigly^ we wi l l acC;ept 
Ap^li:cahts' proposal t o reassign tranaffllsBion capaclity. 

aaivege. AuDhogifczatiQna and Reporting Ragaixgtflieafca 

Applicants request thS: fcliowiiig waivers and awthorlaafcionsj 
ix) waiver of the accounting ana related reporting reguireflients 
of: pa r t s 4 i , xOl; and X41, of the ComrrtisBipn^ a regiliatione; (5) 
pe^i&sion CO.. f i l e an- abbreviatied. a:ppiication- with respiecf t o 
Part 45? (3) waiver of the reijiiireflierits «jf Subparts B and e of 
part 35,. fex^ept sections 3B.i2t^), 5B'>i3(fcxj:, 3S:.i5 and 35.i6'f and 
(4) blanket agjprbval under Section 204 of the ^^A m ^ Pa^rt 34- of 
the CofiattiBSion's regulatiohM* We will, grant the rei3ue&i:'ed 
waiyer.s ;and authorlaationa as set forth i n the ordering 
paragraghB,, consistent, with those granted t o other s e l l e r s of 
powei: at, market-bailed r a t e s . 

ConsiiBteht with previous Gpmmission decieionSi we wi l l 
reijuire FPL SnjaiSfy Power Marketlngj Inc. t o f i l e guar te r iy 
reports detailingF the purchase and sa le txanaactions undertaken 
i n the prior: ( ga r t e r . This reguirementi i e aeceseary tcy ensure 
tha t contracts r e l a t i ng to r a t e s an t services are on f i l e as 
requirecl by .section 205 of the ^PA and t o allow the GonSBiseibh to 
evaluate the: reasonableness of the charges and to ,proviia!e for 

a / Sjefi,. Enron Power Marketing:,, 81 FERG 1 61,27? (1997), 
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ongoing monitoring of the marketer 's a b i l i t y to exercise marjcet 
power. Ui/ 

Consistent with proceduxes we have adopted in other oases, 
the: At f i l i a t ee may -file umbrella service agreemecit^ for- short-
term power" sales (one, year oi' l e s s ! withih 30 days of the da:te of 
commeacentent of s h o r b - t e ^ service, to be followed by quarter ly 
t-rahsactioh-suHlma-ries of. speci f ic sales,. For l:ong-fc.ê rrR 
trapeactions flonger than one year)., the Affiliates- must submit 
the actual individual service agreement for each traneactigi^ 
within 30 days of the date of eommencsmsnt of service . I i / 

T& ensure the clear ident i f ica t ion of f i l ings , and in order 
to f ac i l i t a t e , the orderly maintenance, of the comrKission's ti-l&e 
and public access to the documeats:,. longr.term trahsaCtion service 
ag^eeement̂ a shRUld not be filed, together with short-term 
transaction" aUsmaries. 

In addition, we wil l direcfe Applicants to infcirm the 
Caranission proiBiptliy- of any chancfe ift s t a t u e tiaat wcttld r e f l e c t a 
departore froip the charac te r i s t i c s the Gonrnjisiion has: re l ied upon 
ift. ajjprovins ineqrket-basad priTclng. Ilhese include,^ hut are nofc 
litftited t o : t:i) oWn#r^hip of getterafeing or transrpfi^aioh 
f a c i l i t i e s or inputs to e lec t r ic : po^er production otiher than fuel 
supplies j: or C2l a f f i l i a t i o n witii afty ^ i t i t y not disclosed i n the 
f i l i n g that oym '̂ genaration or transfcission faGilitifes or inputs 
t o e l e c t r i c power production, or a f f i l i a t i o n with any un&'i\̂ Y tha t 
has a f ranchised service area, jU/ Altej^iatively;^ i ^ l i c a n t s may 
e l e c t to report such changes with the updated; market- ahalysia 
they wi l l foe reguired t o f i l e every three years., i a / 

xhe.CGmmiaRiJGn ogaers:' 

(AX The itiarket-bas:ea power sa les t a r i f f s submitted by Maine 
Sydro, Hason^ %]man., ^rid wyman m are hereby accepted for f i l i n g , 
without suspension or heating; to become effective: on .the date of 

M / Sss., s-̂ î *. Southern Cdinjlany Services^ Inc . , 7:5: F ^ c 1 fii.iSO 
a t 6 1 , 4 4 4 - 4 5 , g l a g j f i e a . - 75 PER© ^ 6 1 . 3 5 3 ( 1 9 ^ 6 ) ; Plunj> 
St ree t Ejiergy Marketing, Inc.,- fife a i . , 76 FERC 1 &i,319 at 
e2>5.S6 (19:96). 

M / Ss&, &,3-K, Morgan S.tanley Capital &t(mp, Inc:., $$ FERG 
1 6a>17S at 61,fi&S (1.93*)., j3Zfltey:, QQ.3:^h'g., 72 m m 1 61,0B2 
(la^:?); IhterCoasfc Power Harketing Coitip'ahy, m FSRG 1 61,248 
a t 62 ,134, , i C l a d ^ i e ^ , . 6.a PEKG 1 61^.324 ( 1 5 9 4 ) . 

! £ / We reserve; the rlglht tb require such an analysis a t any 
time-. 



EXHIBIT D-1: Operations 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(4) Renewal Application 

u n o f f i c i a l FERG-Gfiner3eed eog: of 1998lii3-0&fea: i s sued by wmc. OSEC l i / l B / l S S B i n DDcfcefe#; E R S B - S S I I - O O O 

Docke t No. EH98-3S11-0OB, fiSi a l - . - ^ -

•the. closing o-f the trarfflaction between Central Maine and: FPL 
Energy Maine» inc.. 

(B.) The market-baaed powsi .sales t a r i f f submitt^ed by hVMC i s 
hereby aecepteiGE; for f i l i ng , without suspension or hearing, to 
become ef-^fectlve on Fesbruary 3, 1,999. 

(C) The m3.rfcet.-based power sa les t a r i f f submitted by FPL 
Energy Power fferfceting:,. Inc., is- hereby accepted for. f i l i ng , 
Without suspension or hearing, t'o become effective on October i , 
199^. 

(Di AKPXieaats' request for waiver of Parts 41, lOl, and, 141 
of the Gommiseion'^s regu:latlQhs i s hereby granted'. 

W) Within 30 days of the date of t h i s order,, any person, 
desi:riBg: to be heard or tp protes t the Ccsaanission's blanket 
apptroval, of issuances of secur i t i e s a t assuH^tSons of liahitJ-ities 
by the Applicants should, :f l i e a, rnotiori to intervene or proteS;fc 
with the Federal Energy Regulafcory ComntlBsdon, SSS F i r s t Street., 
«•*£>/ Waehihgtoa, L.-C. 204:26, i n accordahise With Rules. 2 i l and 
2X4 of the e.Otiiri^BSion's Rules of p rae t lce aiid Procedure;,-
l-B eJ.P.-R* §•• § 3SS;..211 and 3:8S*.2-i4-*: 

tP); Absent a request bo: be heard within tthe period se t 
forth, ih oraeriagr. Para0raph (E); .ab:ove,. Applicants are herelay 
sgthO.riK.ed' to issue secuElfeies and assume Gshligatlons or 
l i a b i l i t i e s as. guarantor, indoraer, attrety,. or otherwise in 
respect ssf .â Eiy seciirity^ of anotiier petesohr proviaed tha t su;ch 
issue or assianption i s for some lawful 0hj;6e£ within the 
cc«!^orate fiirposSs of: ApplicanfcSi eompatibier ,i*ith the public 
interest-,, and' reasonably necessary or'' appropriate for' such-
purposes . 

(G) p n t i l further order of t h i s CommiesiDn* the fu l l 
requir^nente, of: Part 45 of the Consftission's regtxlafcionis, except 
as noted below, are herel^i^ waived with rieiepect to any person now 
hoidin.g or wiiiD may hold an otherwise proscribed inter locking 
d i rec to ra te involving. A&pliaante. Any sueh p:ei^on. instead sha l l 
f i l e a sworn spplicatioh providing tjfie following ihEOriniation: 

il) fu l l name arid business address? and 

(2) a l l ju r i sd ic t iona l in ter locks , identelfyinsr: the. 
affected corfipaniea and the posifciops held by t ha t 
person. 

(H) The Goranissioa. reserves the right, to modify t h i s order 
to' require a further showing that nei ther pubiio nor privaiie 
i n t e r e s t s wil l be adyerseiy affected by cantinued Gommlaeion 
approval of Applicants* iseuahce: of securi t ies , or aSBumpfclons oE 
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liabilities, or by the continued holding of any affecfred 
i:nt-eri,ocks. 

(I) Appiicant^J r e v e s t .for wal'/er^ of the provisions o£ 
Subparta B and c of Part 3S o£ t%e Cbn^ission's regulations^ with 
fche exception of eeCtioaB 35.i2(a)f 35,l3(hT, 3Ŝ ;,1E-, and 35.,16, 
i s hereby granted. 

tJl Applicants a re hereby directed to conform to Che. f i l i n g 
and THepOrfcin^ regulrements specified in t h i s order. 'The f i r s t 
qtuarfceriy rei^ort of tr^ahsacfcions U4d;ertaken by Applicants imder 
their- irarket-baaed power aalea tariff ' wi l l be due within 30 days 
of the calentfer guarter etifiing DaceR^ier 31,. 1958. 

(K) AjtpliGante are hereby direeted to f i l e ao updated 
market ahsilysis: within three years; of the date: of fehlEi or^aer, and, 
every threa: y ^ r s thereaf ter . 

(L) Applicants are hereby directed ' to i^iform: the CoSsfllBsion 
psroncptly of any change in s t a t e s that would re f lec t a de)Darture 
firom the charae t s r i s t i ee the COTrntseion has re l i ed upon iti 
appa;oviijg aiaxkfefe-baBed pricijig. Alterhativeiyy as & c u s e ^ i n 
the body of t h i s order* Applicants m̂ iy e i s c t to report ^ y such 
changes every three years with the updated mstrket. analysis f i l e d 
piUrsaiant to Ordering paragraj>h tKJ above;. J^plicants ^hal l 
notify fche^ CORsftî sion of which ojjtio^ thSy et^ct in tiie f i r s t 
quar ter ly repor t filed' pursuant to ordering Paragraph Ccr) above. 

(M Maine Kydro i s hereby tnfontusd sf the following ra te 
sehedtiile desigaatienj gPL^Bnergy ^ i n e t^qro,jJ^g, PEBiC Eiiectric 
Tariff, Origijial VolUme So. i •(l^rket-aaaed. Rate schedule). 

in\ ,Masoh i s hereby infomted of the fbllowing r a t e schedule 
deeighSttiom gPL Energy"Maspn L^g, PBRC BleictMc Tariff, 
0» ig i i^ i 'tfoluffle No. 1 (•Sferket--Baee^ Rate Stiteduie-). 

i0) Hyman i s her^eby informed of the folloWihg *ate schedule 
d^aignaticai: s ^ 3-mT^ Mifmxi UC> FSRC Elec t r ic Tariff, 
Original Volume T̂ p-. X iferket>^Based Rate Sc^ei^ule). 

tP) «ynian IV i s hereby inftjrmecL of t h e following r a t e 
echeaule designations ££L._Eiiergfy WymaT̂  aj-y LLG, FERC Blecfcric 
Tariff, Original Volumei Ko, i (iJarket^Based Rate Schedule). 

(Q) AVEG i s hereby informed of the Sallowihg ra te schedule 
designation/. m ^ . J s i & ^ : m^^.\ WiĈ t FERG E l e c t r i c l^asiff,. Original 
Volume No. t (iSarket -Based State Schedule). 
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u n o f f i c i a l FERG^GeJicK^ted PDF of i99ail-a;3:-0Sfi:s iss^ued tjy EERC OSEC 11X1'2/1^*>8 i n DoCfcetS-: ER98-3511-Q00 

Docket , NO. ER^,8---3.511-0'GD„ fi£ a l . . .9-

(R) FPL Energy Power Marketing^ Inc . i s hereiby informed of 
dhe following r a t e schedi^le deeignatiohr EPL.Bhercy PQw r̂-
•MsiiffkeUflg-, XRfl., PER0: Electric: •feri.ff, Origitsai volume Ko-. i 
(Market-Based Rate, schedule). 

By the Commission. 

( S E A L ) 

David E, BoeEgers:, 
Secretary. 
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D-2: OPERATIONS EXPERTISE 

Please refer to Exhibit B-2 which details the substantial experience of NextEra Energy 

Services Ohio, LLC's ("NextEra Energy Services") management and affiliates in the 

competitive retail electricity supply market. Specifically, as provided in those Exhibits, 

NextEra Energy Services and its' affiliate based in Houston, Texas, have over 300 

employees. Through its affiHates NextEra Energy Services serves over 500,000 

residential and commercial customers in 25 competitive markets across the United States. 

As a company, NextEra Energy Services has been engaged in the competitive sale of 

retail electricity in Texas since 2002, when the Texas market first became competitive. 

As a result, NextEra Energy Services affiliates have developed substantial experience and 

expertise in all facets of competitive retail electricity supply including, among other 

things, enrolling and switching customers, developing market-driven, competitive 

products, call center operafions, billing, invoicing and record-keeping, forecasting and 

hedging, customer service, data and informafion exchange and coordination with utilifies, 

and through its affiliate, NEPlVi, as explained in Exhibit D-1, management of power 

supply obligafions, including all scheduling and balancing. 
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D-3: KEY TECHNICAL PERSONNEL 

NextEra Energy Services Ohio, LLC's key technical personnel's names, titles, e-mail 

addresses, telephone numbers. Please see attached bios of key technical personnel. 

• John Ritch, Vice President of Supply & Load Forecasfing 

iohn.ritch(ainexteraenergyservices.com 

713.401.5738 

• Deena Morgan, Vice President of Sales 

deena.morgan(5),gexaenergv.com 

713.401.5921 

• Kenneth Matula, Vice President of Operations 

kennv.matula@nexteraenergvservices.com 

713.401.5651 

mailto:kennv.matula@nexteraenergvservices.com
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JOHN H. RITCH 

SUMMARY OF QUALIFICATIONS 

Independent, results driven energy market professional with extensive experience optimizing the 
financial performance of electric generation assets, managing retail load, and managing energy 
commodity risks. Over 20 years of commercial experience in diverse businesses including; wholesale 
electricity, retail electricity, natural gas, and banking. 

KEY QUALIFICATIONS AND EXPERIENCE 

- Optimization and Dispatch of Power Generating Assets - Retail Electric Power Supply 
- Risk Management Strategy Development and Execution - Business Metrics and Process Improvement 
- Proprietary Trader - J.D. with Focus on Energy Law and Regulation 

PROFESSIONAL EXPERIENCE 

2012 - PRESENT 
NEXTERA ENERGY, INC. (GEXA ENERGY, LLC) HoustOn, TX 
Vice President - Retail Supply and Load Forecasting 
Responsible for leading all commodity risk management, power supply, and forecasting activity for retail 
power business operating in ERCOT, PJM and New England ISO. 

1998-2012 
GENON ENERGY, INC. (FORMERLY RRI/RELIANT ENERGY) Houston, TX 
Sr. Director - Asset Management 
Lead development and execution of regional strategy for merchant electric generation business. Cross-
functional project team leader responsible for overseeing economic analysis and developing business cases for 
major capital projects, environmental control investments, asset retirements, and asset divestitures. 
Responsible for identifying and evaluating alternative operating and commercial strategies for under-
performing business assets. 

Vice President - East Region 
Commercial leader of $800MM gross margin Eastern U.S. Power Generation business segment. Managed 
team of 25 electric industry professionals that conducted bidding, optimizing and hedging of 15,000 MW 
wholesale electric generation portfolio and 3,000 MW retail customer book. Designed and implemented a 
series of objective performance metrics to drive improvement in daily optimization decisions. Responsibility 
for all aspects of regional business performance and profitability including; portfolio dispatch strategy, 
regional hedging strategy, fuel procurement, capital deployment, relations with regulators and ISOs and 
development of regulatory policy positions. 
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Vice President - Texas Region 
Commercial leader for Texas region. Managed all activities associated with risk management and physical 
supply for 11,000 MW Texas retail customer book. Leader of team of electric industry professionals 
that negotiated and executed wholesale supply contracts for retail electric business, and provided 
trading, hedging, and optimizing services for supply portfolio. Leadership role in the management of 
regional business issues and development of regional policy positions relating to supply strategy, corporate 
liquidity usage, counterparty credit issues, and advocacy for changes in wholesale power market rules. 

Managing Director - Trading 
Trading desk manager for South, Mid-West and Texas regions. Responsibilities included asset hedging, 
proprietary trading, and management of regional proprietary trading staff Portfolio management included 
merchant generation assets and full requirements load. 

Director - Long Term Power Trading 
Established and managed new trading desk. Desk responsibilities included all pricing, risk management 
and trading activities for power transactions with maturities from 2 to 10 years. Developed long term 
hedging strategy for merchant development projects, turbine inventory and unregulated asset portfolio. 

1997 - 1998 PACIFICORP POWER MARKETING, INC. Portland, OR 
Senior Forward Trader - Southern U.S. Electricity 
Profitable wholesale electricity trader. Traded fixed price and basis risk between "into Entergy" and other 
eastern electricity hubs. 

1996 - 1997 EURO BROKERS, INC. Greenwich, CTA^ancouver, WA 
Broker 
Brokered wholesale electricity and natural gas swaps and options. 

1992-1996 BARCLAYS BANK PLC New York, NY 
Vice President - Senior Trader: Interest Rate and Foreign Exchange Markets 
Managed interest rate and exchange rate risk of British pound and Canadian dollar foreign exchange swaps. 
Market-maker in in Deutsche mark, French franc and Canadian dollar denominated interest rate products. 

1988-1992 MIDLAND BANK PLC New York, NY 
Assistant Treasurer - Foreign Exchange Trader 
Traded forward foreign exchange swaps, and arbitraged foreign exchange swap and deposit markets. 

EDUCATION 

UNIVERSITY OF HOUSTON LAW CENTER Houston, xx 
Juris Doctor - 2011 
Gulf Coast Power Association Scholarship - Graduate with highest GPA in courses with an electricity law 
component. 

HARVARD UNIVERSITY Cambridge, MA 
Bachelor ofArts-1988 
Varsity Swimming: All-Ivy League, NCAA Division I All-American 

BAR ADMISSION 

MEMBER, STATE BAR OF TEXAS 2011 
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DEENA L, MORGAN 

Repeatedly achieve and exceed revenue, margin and EBITA targets in a competitive maricet 
Extensive background in consultative sales, strategy, structuring and analytics 

Proven aciiievements in mergers and acquisitions, new product development including sustainability 
strategies, renewable generation and complex contract negotiations 

Engaged leader across all business units with a focus on a high performing national sales teams 
Networking with C-level executives across Fortune 500 companies 

Vice Pres ident , Na t iona l Commerc ia l Sales December2012 ~Present 

NextEra Energy Services / Gexa Energy- Fortune 100 Company 

Turned around a ssooMM (revenue) underpetform'ing sales organization f rom a negative EBIT business to positive double digit EBIT 

returns three years in a row by reorganizing, implementing profitability models into sales decision malcing, streamlining sales channels, 

developing new products and executing market share growth and pricing strategies by region. 

Negotiated long term contracts to Large C&l and Government customers fo r the energy procurement from utility scale wind and solar 
generation 

Closed on a SioMM retail power acquisition, leading the entire evaluation process f rom deal valuation, contract negotiation and due 
diligence to conclusion of closing and transitioning 

Rated the highest level of employee achievement f o r al l three years of employment, being recognized by the board of directors 

Elected as Employee Engagement Champion to implement mentorship programs, development opportunities and social events 

• Transformed an underperforming regionally focused sales team into a high achieving national sales team, achieving on average 
142% of plan forthree years straight; recognized by KEMA in June 2013 for having the highest % growth in the industry 

o Restructured the organization of the sales business unit to create key leadership positions from which I recruited top 

industry talent and exited weak performers creating a 20o9^ increase on origination goals from 2013 to 2015 

o Desigr^ed new incentive plans that vuere aligned to the sales goals of the business, both short and long term 

o Developed lead generation capabilities which fed a newly implemented channel strategy underthe restnjctured 

team resulting in increased coverage from 18% of the national market to 39% of the same market 

Q Implemented profitability model into the sales process which accounted for fixed and variable costs 

• Managed $52Mlvl P&L associated with the Commercial Business 

o Created volume, margin and revenue forecasting models as key inputs to the company's financial planning process 

o Designed sales performance tracking models and scorecards which rolled up from the sales representative to the 

sales director's teams to my total commercial business 

o Minimized commodity volatility by influencing the pricing strategy on specific segments of the business 

• Responsible for strategic wholesale clients who had a retail required support model, resulting in over $5oMM in margin for the 
wholesale origination business and $4.5MM for the retail business 

o Launched a residential gas community program, resulting in 500,000 customers on flow 

o Built a retail program to support over 250 school districts in a consortium with an expansion campaign which resulted 

in a 21% year over year grovrth in membership and over $ioMM in net profit to the wholesale and retail organizations 

o Transitioned an aggregation of 250 cities and municipalities from a competitor to Gexa's retail book with MEER's 

wholesale supply resulting in $20MM to both organizations 

• Selected by NextEra Energy leadership to negotiate wind and solar asset projects and select company acquisitions 

o Lead negotiator on a California long term PP A with a key national client for a 20 year PPA to serve their C&l load 

o Led the RFP process fortwo government customers purchasing offtake from a wind project on the east coast 

o Originated and closed on a $ioMM retail acquisition, leading the pre and post close due diligence and successful 

Deena Moroan Resume 
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transition and assignment of the customer and wholesale contracts 

Genera! Manager and Vice President July 2011- December 2012 
Thinii Energy,GPF Suez Retail Energy Solutions " Global Energy Company 

Created a new business unit in the North American branch ofGDFSuez to target and serve electricity to small 

commercial customers, representing s^^MM EBITDA. Responsible f o r al l company operations in the small customer 

business unit including: corporate strategy, risk management, accounting & finance, business process outsourcing, 

commercial operations, branding, marketing, legislative and regulatory relations, communications, andcommodity 

supply management. International advisor to Belgium, Australia, and Italy fo r deregulated sales. 

• Selected and designed the platforms that would be developed to price, enroll and contract with customers 
through mass sales channels (online, telesales, exclusive agents, non-exclusive agents, affinity partnerships) 

o Differentiated Think Energy in the market place with less than 60 second online customized pricing 
which reduces the risk associated with matrix and campaign pricing 

o Partnered with a unique back office vendor to create best in class billing, collections and customer 

care services for small commercial customers 

o Ensured all systems and process are scalable for a residential expansion in the future 

o Delivered systems on time under budget by Si. iMM in CapEx 

• Launched Think Energy in six markets in six morrths on par with original business plan 

o Introduced Think Energy to the regulatory body in each market to ensure each state level PUC were 
informed about our channel, marketing and customer service intent 

o Created pre-launch marketing campaigns for brand awareness and name recognition prior to sales 

launch 

• Ramped exclusive channels in each market with a 50% month over month growth in the first 9 months of 
execution 

o Created exclusivity with key exclusive channel partners to sell on behalf of Think Energy 

o Maintained a less than $300 Cost of Acquisition across all channels 

o Executed telesales and marketing campaigns to manage to performance levels of 0.1 SPH in 

telesales and 0.6 SPD in exclusive agent channel 

o Established a regulatory compliance scorecard for all channels to ensure rules and regulations are 
being followed 

• Developed a pricing strategy that is focused on customer loyalty, satisfaction and retention value 

• Created a long term retention strategy in orderto maximize lifetime value of the small commercial customers 

• Established key performance indicatorsto measure the success of the business 

o Attrition rate to determine the % of volume that is leaving the portfolio priorto contract 
termination 

o Lifetime value to evaluate how much a single customer costs Think Energy to acquire, serve and 

renew across the entire tenor or service 

o Channel sales metrics to optimize sales efficiencies across all channels to ensure we are selling to 
customers how they want to be sold to as well as how it most cost effective to Think Energy 

• Managed the P&L associated with the start-up costs, channel launch, recruiting, system development in 

order to break even f o r the entire business in the f i rs t 15 months of market launch 

Deena Morgan Resume 
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v ice President - Retail Marke t ing , Strategy & Analyt ics 1/1/2010 — 6/30/2011 

Vice President - Nor theast Sales & Market ing (P/L) 

Reliant Energy, an NRG Energy Company 

Built and managed the Profit and Loss associated with a new retail business outside of Texas, re-established an 

$8oMM small commercial business segment after a pause on investment, reduced earnings volatility bySisMM 

through load forecasting, increased acquisition of residential customers through predictive modeling and implemented 

sales force optimization tools f o r a Large Commercial & Industrial consultative sales team. 

• Built from scratch and executed a national business strategy to achieve $5oMM of EBITDA by expanding 
Reliant's Small and Large C&l business into the Northeast power markets 

o Led the execution team including direct oversight of Regulatory, Legal, Commercial Operations 
(supply). Risk, IT, Sales, Produrt Development and Retail Operations with a capital budget for 
implementation of $2.3MM -executed project under budget 

o Recruited, hired and managedadirectandindirectsalesteam 

o Contracted over iMM MWh of load and $3MM of gross margin during first full quarter of 

operations-exceededexpectationsoforiginal business plan 

• Managed the Profit and Loss of Reliant's sSoMM EBITDASmall Commercial Business Segment in Texas by re­

defining the product offering, channel strategy, pricing approach, brand spend and retention marketing 

o Increased renewal rates of small commercial customers from 40?^ to 57?^ of annualized volume 

o Implemented propensity to switch model which resulted in 25% reduction in lost volume of highest 

value customers (defined by size and margin level) 

o Launched daily pricing capabilities into the small commercial sales channels yielding in $8.3MM 
signed term gross margin in 12 months, representing $4.9MM EBITDA 

o Expanded market coverage in targeted sales channels, increasing monthly acquisition annualized 

volume by 42?^ from 71,000 annualized MWh to 100,000 annualized MWh 

o Delivered 45% more gross margin than plan while growing maricet share by 2% 

• Reduced earnings volatility by approximately s i fMM through enhanced load forecasting capabilities 

o Integrated long term and day-ahead load forecasting methodology to reduce variance between 
expected and actual from 6%to 2% 

o Reduced Prompt Month MAPE in the Commercial & Industrial portfolio from 5.9% to 2.1% through 
customer specific true-up processes, implementation of economic forecast model and refinement of 
weather sensitivity models 

o Implemented economic models to correlate load usage trends to key industry indicators, 
reducing supply imbalances by $2MM per month 

• Led a quantitative analytics team and implemented predictive models to optimize media spend and increase 
acquisitionvolumeforthe residential business 

o Mass media spending model concluded optimal spending amounts for mass media advertising, 
seasonality of the spend and target areas to increase the overall call volume. This model was used 
to allocate $i5MM of annual spend on mass media in 2010. 

o Estimated the likelihood of a multi-family tenant to move into a single family home within the next 
12 months which assisted the residential move team to selertively target those most likely to move 
with an attractive and competitive offer. This model resulted in an 84% predictive value. 

o Determined where in the life cycle of a term customer they were most likely to switch providers. 
This model contemplated the competitive landscape, the current gas outlook and the demographics 
of each customer. Applying this model to a pilot group of customers and offering attractive 
conversion offers at the point in time most likely to switch resulted in a 20% decrease in attrition. 

Deena Morgan Resume 
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Implemented new products and productfeatures for small and large commercial business customers resulting in 
new revenue generation of approximately $ioMM 

o Prepared the retail business forthe launch of the NODAL market in ERCOT including product 
features, billing readiness, scheduling and supply management. Sponsored the project with cross-
functional teams from Sales, Risk, Supply, Operations and IT with on-time deployment at budget. 

o Created a solution for customers who are being offered a blend and extend by their current non-
Reliant provider. This product creates a synthetic blend and extend in the way of a rebate for 
existing contract terms in return for a contractual commitment into the future. This product had a 
potential execution value of over $6MM in revenue. 

o Implemented future switch capability for campaign marketing efforts for the small business 

segment, resulting in 0.5% attrition uplift over plan on term customers 

o Launched a Block & Index product for scalar meters for smaller commercial customers, resulting in a 

60% acceptance rate for targeted customers 

o Developed a product plan for a fully transparent pass through product for large industrial customers 

who have the risk appetite to wear market volatility. 

Director - Retail S t ra tegy and C&l Analyt ics 2007 — 2009 

Reliant Energy 

Developed the business plan f o r expanding the C&l market to a national platform, redefined tbe small business 

strategy in ERCOT, created consistent and accurate financial forecasting f o r the C&l business, managed the collateral 

allocation process and participated in the strategic alternative solution phase of Reliant Energy. 

• Managed the collateral allocation process in a constrained environment forthe retail business to determine the 

highest return on - $iB of capital deployed 

» Led the analytics and valuation modeling team forthe strategic altemative decision by Reliant Energy to sell the 

PJM Retail business to Hess and the Texas business to NRG Energy 

• Developed and validated the business development models to expand the C&l business outside of core states in 
PJM into Delaware, Illinois and New York 

• Created and implemented a new go-to-market strategy forthe Small and Mrd Business Segment for ERCOT 

including customer segmentation, prospecting, hedging, pricing, advertising, channel and service models. 

Manager, Retail C&l Strategy and Analyt ics 2005 — 2006 

Reliant Energy 

Moved f rom the Structuring desk to the Strategy team in the Retail business to help enhance the performance reporting 
tools and capabilities, establish sales performance metrics, determine how to best measure profitability of retail 
transactions and provide 5 year strategic outlook f o r the business 

• Developed a cost allocation model to measure profitability of each unique commercial and industrial transaction 

ensuring all corporate, support and sales costs were fully covered at the margins imbedded in the contract price. 

This included a quarterly recalibration of all costs to ensure full recovery. 

• Established performance goals forthe C&l Sales team for each fiscal year based on upcoming opportunities, 
probability of execution, average signed terms and expected margin levels at size, segment and sales team level 

• Initiated and led a monthly performance discussion on the C&l business that summarized closed transactions, lost 
deal analysis, competitive intelligence, product and market trends and supply management approaches. This was 
attended bysales management and senior vice presidents of Retail 

• Created a simulation based 5 year strategic plan of Revenue, Gross Margin and EBITDA forthe C&i business to 

account for market share stabilization in Texas and market expansion activity outside. 

Deena Morgan Resume 
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Structurer , Wholesale & Retai l St ructur ing 2002 — 2004 

Reliant Resources 

Promoted to lead Structurer supporting the Northeast Origination team focused in New York and PJM. Continued 
supporting the acquisition of tbe Orion Assets and integrating them Into the trading and accounting books. Developed 
the pricing and modeling toots to support Reliant's entrance into the PJM Retaff market, 

• Conducted analysis of historical PJM congestion and recommended FTR strategy forthe trading group to execute 
in order to hedge the business from high congestion pricing on the grid. Created a tool that automated the 
historical distribution of basis pricing for structurers, traders and originators 

• Led a gas-power correlation analysis study which was implemented into our risk and structuring models for all 

valuations. This study involved heavy involvement with executive risk management and trading personnel. 

• Lead for Strategy, Asset Structuring and Accounting for integrating Orion Power Holdings 

• Primary contact for all non-ERCOT retail transactions including structuring and pricing all non-standard deals, 

approving and reviewing pricing and validating final COGS for closed deals 

• Provided transactional structuring support forthe New York Origination team including tolling transactions in 

NYC, hydro evaluations, and full requirements forthe NJ BC3S retail auctions 

St ructur ing Analyst , Wholesale St ructur ing 1999 — 2002 

Reliant Resources 

Joined Reliant Resources with no energy industry fcnowlecf^e or experience. Worked on technical devafopment of 
origination, structuring and trading tools. Developed into the lead supporting analyst f o r multi-million dollar 
transactions and earned a promotion as the result of my modeling contributions to the S2.9B Orion Power acquisition. 

• Built a simulation model to value the NYC generation units in the $2.9 billion acquisition of Orion Power. 
Complex logic incorporated into the model included must-run regulations, minimum generation levels, reference 
pricing and dual fuel capabilities. 

• Developed a set of add-in functions in S-Plus and Visual Basic deployable in MS Excel which assisted in 

commercial valuations. Created full HTML documentation and help files for each function. Sample functions 

included 

• Created screening tool forthe Origination team to evaluate standard spark spread options before deploying 
structuring resources on full blown analysis. This tool saved structuring resource time and enabled indicative 
bidding on multi-million dollar transactions 

• Established and owned a data repository that warehoused current and historical corporate forward power and 

natural gas curves and volatilities used in all structuring and trading models and valuations. 

• Developed method to split off-peak wrap prices traded in the market into weekend and offpeak prices for internal 

valuations 

• With no energy experience, self-taught myself the fundamentals of power and natural gas by reading, attending 

seminars and closely shadowing Reliant's commodity traders. 

EDUCATION 

BS, Applied Mathematics: Texas A&M University, 1999 

OTHER INTERESTS 

Cy-FairEducational Foundation Board ofTrustees 

o $50,000 endowment partner 

o Scholarship Committee Chair 

Leukemia & Lymphoma Society Team in Training - half marathon runner 

o Childhood Cancer survivor (198S Hodgkins Lymphoma) 

o Top fundraiser forTX Gulf Coast Chapter and Top 10 National fundraiser Fall 2015 

Deena Morgan Resume 



EXHIBIT D-3: Key Technical Personnel 
NextEra Energy Services Ohio, LLC 

CRES # 08-145(3) Renewal Application 

KENNETH J. MATULA 

CAREER SUMMARY 
Creative, confident and high performing executive leader with 18 plus year's competitive retail energy 
experience, building new markets, driving revenue growth, and improving market positioning. Successful 
in Start-up, turn around and high growth markets across diverse business segments. Major strengths 
include: 
• Executive Leadership • Operations & Systems 
D Business Strategy & Planning D Business Transformation & Culture 
D New Market Development D Channel Development 
D Business Partnering & Alliances G Customer Experience 

PROFESSIONAL EXPERIENCE 
CONSTELLATION ENERGY, Houston, Texas 2004-2013 
Senior Vice President - Mass Markets Segment (2010- Present) 
Responsible for leading the Mass Market business segment for North America focusing on residential and 
small commercial customers. Manage all aspects of the day to day business including P&L responsibility, 
strategic & financial plaiming, sales, marketing, pricing & forecasting, business reporting & analytics and 
operational aspects of the business. 
• Started the company's first mass market business in 2010 and grew it into the 7th largest national mass 
market business within the retail energy segment with over IM residential and lOOK small commercial 
customers. 

• Built business model and capabilities to support business growth in 16 different states in 60 electric & 
natural gas markets including business & financial analytics, sales capabilities, marketing, branding and 
front office operations & systems. 
• Implemented integrated campaign management structure with specific strategies focused on 
residential and small commercial acquisition, retention and lifecycle management. Included customer 
segmentation, offer development, product positioning, sales channel strategy, and campaign performance 
& analytics 
• Commercial lead for the mergers & acquisitions due diligence team that successfully completed the 
acquisitions of MX Energy and StarTex Power. 
• Led the business integration including platform integration, organization realignment, real estate, data 
warehouse migration realizing business synergies of $30M. 

Senior Vice President ~ Commercial & Industrial Business Segment (2008-2010) 
Responsible for leading the commercial and industrial business segment for the retail business. Duties 
included P&L responsibility, strategic & financial planning, sales, markefing and sales support. 
• Took on additional responsibility for leading the company's underperforming commercial and 
industrial segment successfully turning around the business performance by achieving 110% of plan in 
2008, 120% of plan for 2009 and 115% of plan for 2010. 
• Developed and implemented sales and sales management training programs resulfing in improved 
sales performance and sales management effectiveness. Sales training program later adopted as the model 
across the entire retail business. 
Kenneth J. Matula Page 2 
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• Developed and implemented alternative sales channel strategy decreasing cost of acquisition and 
retention, while increasing customer satisfaction and sales force effectiveness. 
• Site leader for Houston based retail operations and employees responsible for business continuity, 
office, office management, site meetings, and employee & community events 

Vice President - Small & Medium Business Segment (2007-2010) 
Responsible for leading the small & medium business segment for the retail business. Duties included 
P&L responsibility, strategic & financial planning, sales, marketing, and operations. 
• Developed and implemented the company's national business strategy for expanding the small & 
medium business segment for the retail business achieving 102% of plan for 2007,115% of plan for 
2008, and 105% of plan for 2009. 
• Successfully developed and implemented new sales channels (telesales, inside sales, direct sales) and 
marketing capabilities to support customer acquisifion, retention and cross/upsell activities. Included 
vendor contract negotiations & onboarding, sales training, sale coaching, sales reporting & performance 
metrics, and sales operations 

• Implemented new transactional web based sales and customer care model including daily pricing 
matrixes, automated credit checks, paperless contracts, and customer self service portal. 
• Retail commercial lead for $250M company sponsored Siebel CRM project responsible for defining 
the business and platform requirements to support retail sales and marketing fiinctions. 

Director - Small & Medium Business Segment (2005-2006) 
Responsible for leading the small & medium business segment for the Texas retail business. Duties 
included strategic & financial planning, sales, marketing and sales operations. 
• Developed and implemented the company's small & medium business strategy forthe Texas market 
achieving 110% of plan for 2005 and 125% of plan for 2006 

Senior Business Development Manager - Commercial & Industrial Segment (2004-2005) 
Responsible for business development targeting commercial & industrial customers in the Texas. Duties 
included prospecting, pipeline management, product & risk management strategies, presentations, 
contract negotiations, and account management. 
• Came to Constellation as an individual contributor and exceeded sales quota for 2005 (103%) & 2006 
(120%). 
• Key accounts included McDonalds, Texas Medical Center, Enterprise Products, Anadarko, and 
Praxair 

RELIANT ENERGY, INC., Houston, Texas 1996 -2004 
Director Business Development (2001-2004) 
Responsible for leading the business services sales team targeting commercial business segment for 
Texas. Duties include developing & implementing direct sales & marketing strategy for the Texas retail 
electric market. Drove market development, product positioning, and sales execution strategies and 
tactics, risk management, legal, operations, credit, markefing communications. 
• Created, trained and managed direct sales teams consisting of seven regional sales offices and 65 
direct sales representatives and support staff targeting the TXU, CPL, WTU, and TNP ufilities in ERCOT. 
" Responsible for managing the CNP PTB account base with a designated account management group. 
Kenneth J. Matula Page 3 
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Group was responsible for working with high value customers through retention based activities, crossing 
selling non-commodity products & services, and providing differentiated levels of customer service. 
• Responsible for managing sales channel for E^gregators and brokers. Negotiated strategic agreements 
between Reliant Energy and third-party aggregator & brokers to sell energy products to end-use business 
customers, developed operational process & procedures, and sales tracking. 

Manager - Strategic Planning & Development (1999-2000) 
• Coordinated the sell of external customer book of business & physical assets which included 
operafional transfer & enrollment of transitioned customer accounts, development & execution of 
customer communication program, and book of business valuation. 
• Member of the team responsible for the development and implementation of sales & marketing plan 
for Texas Retail Pilot Program. 
• Managed direct & indirect third party vendors (telemarketing, D2D, channel partners). 
Responsibilities included vendor contract negotiations, sales training, sale coaching, sales reporting & 
performance metrics, and sales operations. 
• Member of the PUCT Pilot Implementation Committee responsible for the Texas Retail Pilot Program 
structure and regulatory guidelines. 

Manager - Commercial & Industrial Sales (1996-1999) 
• Developed, trained and managed direct sales team consisting of 15 sales representatives targeting out 
of state deregulated electric and natural gas utilities. Deregulated energy markets included natural gas & 
electric utilities in Ohio, New Jersey, New York, Pennsylvania, Connecticut, Rhode Island, California and 
Georgia. 
• Sales teams targeted medium to large commercial and industrial customer segment selling semi-
configured and customized energy products and services. 
• Developed sales training materials & trained sales staff on commodity products & services, utility rate 
& tariff analysis, telephone selling skills & techniques, and competitive selling strategies. 
• From 1996 through 1999, the direct sales team rank number 1 out 5 regional offices, accounting for 
over 58% of the deal closures and 52% of the booked & term gross margin for the department. 

EDUCATION 
TEXAS STATE UNIVERSITY, San Marcos, Texas 
Bachelor of Business Administration - Finance 1991 
AFFILIATIONS 
National Energy Marketer's Association (NEM) 
Gulf Coast Power Association (GCPA) 
Customer Experience Professionals Association (CXPA) 
Candelighters Childhood Family Alliance - Board Member 
Mamie Rose Foundation -Advisory Board 



EXHIBIT D~4: FERC Power Marketer License Number 
NextEra Energy Services Ohio, LLC 

CRES ^ 08-145(4) Renewal Application 

D'4: FERC POWER MARKETER LICENSE NUMBER 

Please see Exhibit D-1. The FERC Order Accepting For Filing Proposed Market-Based 

Rates of NextEra Energy Power Marketing, Inc., formerly FPL Energy Power Marketing, 

Inc., is attached hereto. 


